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1. B nepBon 4acTu HaCTOALLEr0 AOKYMEHTA COAEPXUTCA WHGopmauus O BbinonHeHun O6Lwen
nporpammbl  pabotel Ha nepuog 2010 - 2011 rr. B Held ONMCbIBAOTCS OCHOBHblE BWAbI
[EATENbHOCTH, OCYLIECTBMEHHbIE C MOMeHTa npeacTaBneHnst 89-om ceccum WcnonHUTENbHOTO
coeTa B WpaHe (oktabpb 2010 r.)' nocnegHero otyeTa Takoro poga. JTOT AOKYMEHT Obin
nogrotosnieH B mapte 2011 r., BMeCTe C TeM, OH BKIMKOYAET CCbINKU HA HEKOTOPbIE MEPOMNPUSATUS,
3annaH1poBaHHble Ha anpesb 1 Mait 2011 T.

2. B ero BTOpOMN Yactu 1 pasnuyHbix npunoxenusx Cekpetapuat KOHBTO npeacrasnseT pesynbTarthl
oueHkun pabotbl Opranmsauum 3a 2010 rog: cobbiTus, MUCCUW, NPOEKTbI B 06NACTU TEXHUYECKOTO
COTpyaHUYecTBa, B TOM uncne npoektsl ST-EP v npoekTbl no LPT, a Takke cneunanbHble BUAb
pestensHocTy (Hanpumep, INRouTe).

'c aoknagom CE/89/4a) MOXXHO 03HAaKOMUTBLCS Ha canTe:;
http://www.unwto.org/conferences/ec/en/pdf/089 _04a.pdf
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|. BoinonHenue MNporpammbl paboTbl CO BpemeHn nocnegHen ceccum UcnonHutenbHoro coseta

3. Hacrosiwas nepeast YacTb OTYeTa NOAFOTOBNIEHA B COOTBETCTBUM CO CTPYKTYPO# AOKYMEHTA MO

Mporpamme pabotbl u Gromketa (A/18/15), yTtBepxaeHHoro 18-oit ceccuen [eHepanbHOM
accambnen B ActaHe, KasaxCTaH, OpPWEHTMPOBAHHOTO Ha peanu3auuto ABYX CTpaTerMveckux
Lienei: ycuneHme KOHKypeHTOCNOCOOHOCTH 1 NOBbILEHNE YCTOWYMBOCTH.

A. YcuneHue KOHKYpeHTOCNOCOBHOCTH

A1: Ctatuctuka u BCT

4. MNy6nukaumm:

e C6opHuKk cmamucmuku no mypusmy 2011: B cOOpHMKE, NOLTOTOBIEHHOM B OBHOBIIEHHOM
(hopmarte, npeacTaBneHbl AaHHbIE W NOKasaTenn Mo Bbe3gHOMY, BbIE3OHOMY W BHYTPEHHEMY
TYpPU3My, OTPacnam Typu3ma, 3aHATOCTU 1 MaKPOSKOHOMUYECKME MOKa3aTenu MexayHapoaHOro
Typuama. B Hem yuutbiBatoTcs: (1) npockbel rocypapcts - uneHos FOHBTO paclumputs cepy
OxBaTa Typuama, 4ToObl OHa BKMtOYana Takke: BHYTPEHHWA TypuaM, OTpacim Typusma W
3aHATOCTb; W (2) noTpebHOCTb B  0GEcneyeHun [ONONHUTENbHBIX  BO3MOXHOCTEN Ans
COMOCTaBNEHNS MEXOYHAPOAHBIX AaHHLIX N0 3TUM acnektam; B Lensx (3) okasaHus nomoLy
CTpaHam B OCYLLECTBNEHUN PETYNSPHOrO MOHWUTOPUHrA 3KOHOMWUYECKMX pe3ynbTaTtoB paboThb
cektopa Typuama (man 2011).

5. CobbITug:

e [lporpamma HapawwBaHus noTteHumana no BCT: T[lepsbit cemuHap no [Ipoepamme
HapawjusaHus nomexyuana no BCT dna cmpaH A3suu, baHrkok, TaunaHg (Hosbpb 2010 1.)

e 3acedaHue Komumema no cmamucmuke HKOHBTO wn [lepgo20  mexHu4yeckozo
KOHCYNbmamueHo20 cogema, wrtab-kBaptupa KOHBTO, Magpwua, Vicnanus (sHeaps 2011 1)

e 3acegaHue [pynnbi 3kcnepmos no crmamucmuke mypu3ma, Pvo-ge-Xaneipo, bpasunus (mai
2011r.)

6. Cetu:

7.

o [lecambiii MexOyHapodHbIi popym no cmamucmuke mypudma 2010, opraHn3oBaHHbln O3CP
n EBPOCTAT, Iuccabon, Moptyranus (Hos6pb 2010 T.)

e Komumem no koopduHayuu cmamucmuyeckoli OesimenbHocmu W Cmamucmudeckas
komuccus OpeaHusayuu O6beduHeHHbix Hauyuil, wrab-ksaptupa OOH, Hbto-Mopk, CLUA
(cbespanb 2011 1.)

o [lenesas epynna Ha cmamucmuke MexdyHapoOHbIX mopaosbix ycrye (TFSITS), Jiokcembypr
(mapt 20117T.)

INRouTe ¢ 2010 r. npoekt INRouTe (cm [lMpunoxeHue 1) Havan YyHKUMOHMPOBATb M ObINo
OCYLLECTBIIEHO HECKOSbKO M3MEHEHWW, B 4acTHOCTU : a) npeobpasoBaHue npoekta INRouTe B
HEKOMMEPYECKYI0 accoumaumio B Lensx obecneveHns Gonee apgekTMBHON agMUHUCTPATUBHON
pesTensHocTH; b) cornawwerue o cotpyaHudectse mexay INRoute n FOHBTO, HanpaBneHHoe Ha
paspaboTky  oOwWWX  pekoMeHAauuMh No  MPOBEAEHU0  W3MEepeHun U aHammMsa  Ha
pervoHanbHOM/MECTHOM YPOBHE; C) Mogenb BedeHuWs OusHeca, paspaboTaHHast B LEnsx
NOALEPKKM CPEOHECPOYHOM U JONrocpoyHoM  omHaHcoBoit  yctonumsoctM  INRouTe, ee
WHCTUTYLMOHaNM3aummn n bpexauHra; u d) noaroToBka ko BTopoit MexayHapoaHoM KOH(epeHLmm
no Teme M3mepeHue U IKOHOMUYECKUU aHaru3 peauoHabHo20 mypu3ma, KoTopas coctoutcs 27-
28 okt56ps 2011 r. B bunbbao (Mcnanus).

UTo KacaeTcsa npefocTaBneHnst TEXHUYECKOM NMOMOLLW, HECKOMBbKO CTPaH YXe UCMOMb3yT HEAaBHO
paspabotanHyo FOHBTO [Ipoepammy ykpenneHus nomeHyuana HayuoHanbHOU Cmamucmuku
(TYTTHC), npegHasHaYeHHY A8 OLEHKM HaLMOHanbHOM CUCTEMbI CTATUCTMKM Typusma W
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pa3paboTku pekoMeHZaLuii No ee YKpenneHuno n BoamoxHom paspabotke BCT. bonee nogpobHas
WH(opmaLmMs 06 3TOM TEXHUYECKO noMoLm codepxutcs B Mpunoxernn 3.

A2: TeHgeHUMU M NPOrHO3bl PbIHKA

9. Mybrnukauuu:
o bapomemp mexdyHapoOHo2o mypusma HKOHBTO: Tom 8, Ne3 (oktsbpe 2010 r.),
MpenBaputenbHbIf Boinyck (sHBapb 2011 r.) u Tom 9, Ne 1 (despans 2011 r.)
e /ccnedosaHue no pbIHKY 8bIe30H020 mypusma Kumasi e HanpaerneHuu Apuku (dekabps 2010
2.)
e /ccnedosaHue no pbIHKY 8bIe30H020 mypusma McnaHuu 6 HanpaeneHuu Agpuku u bruxHezo
Bocmoka (cpespanb 2011 .)

10. CeTu:

o KoopanHauus gesTenbHOCTH ¢ [lenapTaMeHToM Mo 3KOHOMUYECKUM 1 coLmarnbHbIM BOMpocam
OpraHusauum OBbeanHeHHblx Hauuit (O03CB), pesynbtatomM KOTOpOI SBUNOCH BKIHOYEHWE
panHblx KOHBTO B poknag OOH Muposoe 3KOHOMUYECKOE NOMOXEHUE U nepcnekmusbl
(WESP)2

o KoopauHaums festenbHOCTW ¢ EBPONenckum TypuCTUYECKUM KOMUTETOM B LIENsX NOLATOTOBKY
HeCKONbKIX nyBrmkauui

A3: NIHHOBaLUMOHHbLIN MapKeTUHT U NPOABUKEHMNE

11. NMy6nukaymm:
o bro0xembl HayuoHabHbIX mypucmekux opeaHusayut, 2008-2009 rr. (aexabpb 2010 T.)
e Pykogodcmeo no 3neKmMpPOHHOMY MapkemuHzy 0ns mypHanpasneHud (anpens 2011 r.):
nepeBos, Ha UCMaHCKUI S3bIK OPUTUHANBHON aHIMUACKON BEPCUN
e Pykosodcmeo no 6peHOuHay mypHanpaeneHul (anpenb 2011 r.): nepeBog Ha UCMAHCKWA A3bIK
OPUrMHarbLHOM aHIrMUACKO BEpPCUN

12. CobbiTns:

e Megnithbin cemuHap KOHBTO no teme Typusm 8 HOBOCMSAX, B KOHTEKCTE TYpUCTUYECKON
BbICTaBKW LieHTpanbHo-amepukaHckux ctpaH CATM, AHTurya, MBatemana (okt6pb 2010 T.)

e PernoHanbHbin  CemuHap N0 HapalwumBaHuio MOTeHUMana B obnactu  YnpasneHus
mypHanpaeneHusmu, [loxa, Katap (Hos6pb 2010 T.)

o CemuHap FOHBTO no HapawusaHuto nhomeHyuana 8 obnacmu 6peHduHaa, XaHon, BeeTHam
(nekabpb 2010.)

e MuHucmepckuti cammum no Llenkogomy nymu HOHBTO u Bcmpeva Ha yposHe B2B
(83aumoldelicmgue  KOMNaHUSi-KOMNaHUsl) 8 UENsiX HanaXugaHusi KOHMaKkmos Mexoy
myponepamopmu LLlenikogo2o nymu, B KOHTEKCTE MEXAYHAPOAHOM TYPUCTUYECKON BbICTABKY
ITB, BepnuH, Mepmanus (mapt 2011 r.)

e PervoHanbHbin CemuHap no HapawwBaHWO noTeHuuana B obnactm MapkemuHea U
npodsuxerus, Cupuiickas Apabekas Pecnybnvka (anpenb 2011 .)

e PervoHanbHbin  CemuHap N0  HapawwBaHuio noTeHuwana B obnactu  Passumus
NPUKIIYEHYECK020 mypu3ma U ynpasneHusi, Caynoeckas Apasus (mait 2011 T.)

A4: YcuneHune KOHKYPEHTOCNOCOOHOCTH

13. CobbITua:

2c poknagom WESP M0OXHO 03HaKOMUTLCA Ha canTe:
http://www.un.org/en/development/desa/policy/wesp/index.shtml
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e OHBTO Munuctepckuit cammut KOHBTO B koHTekcTe MexayHapoaHOM TYPUCTCKOM BbICTaBKY
World Travel Market (WTM), JToHgoH, Benukobputanus (Hosbps 2010 r.)

o Cedbmol  MexdyHapoOHbili  ¢hopym no mypusmy HKOHBTO 0Ona napnameHmapues U
npedcmasumeneli MeCMHbIX opeaHo8 enacmu, Nyapto Baiapta, Mekcuka (Hos6ps 2010 T.)

o Cegbmon coBmecTHbI cemuHap KOHBTO/COTELCO, Borota, Konymbus (Hosbps 2010 1)

e CemunHap Bbicokoro ypoBHs KOHBTO no noBblleHWO ctatyca Typuama, Txumnxy, byta
(aHBapb 2011 1.)

o CemuHap [pucoegnHmslumxcs uneHos KOHBTO no Teme WMHHOBAUUOHHbIE peWeHUs,
npuMeHsieMble 8 UHmMepecax passumusi MexAyHapoOH020 mypusmMa, TypUcTUYeckas sapmapka
Fitur, Magpug, (snBapb 2011 1.)

e Oopym KOHBTO no uxsecmuyusm Ons passumus mypusma B Adgpuke - INVESTOUR,
MexayHapogHas Typuctudeckas spmapka FITUR, Magpua, Vcnanns (sHeapb 2011)

e (CosellaHne MuMHUCTPOB Typuama asauatckux ctpaH KOHBTO no teme Typusm: CosmecmHas
desimenbHOCMb 8 uensax obecneyeHus nyqwezo 6ydywez2o (Katmangy, Henan, suBapb 2011
r.)

e PernoHanbHbin cemnHap KOHBTO no teme Typucmckue obMeHbl Onisi MarbiX OCMPOBHbIX
eocydapcms, Tokuno, AnoHus (chespanb 2011 T.)

e 3acepaHus npaBneHus  [lpUcCOeauMHMBLUMXCS  4YNMeHOB BO  Bpems  MexayHapoaHoi
Typuctnyeckon spmapku FITUR n ITB (Hos6pe 2010, sHBapb v mapt 2011 rr.)

e OpranusosanHbin OHBTO [obanbHbit chopym no mypudmy Audoppa: [locmpoeHue Hogbix
molenell Ons passumusi mypuama, NOBbIEHUS €20 KOHKypeHmocnocobHocmu U
omeemcmeeHHocmu, Angoppa (mapt 2011 r.)3

e CemuHap tOHBTO no 3SgppekmusHomy ynpaeneHuro pazgumuem OecmuHayud", Mocksa,
Poccuickas ®enepaums (mapt 2011 r.)

o KoHoepeHums HOHBTO no [losbiweHuto cmamyca mypusma 8 CMW B pamkax 23-ro
CosmecTHoro 3acenaHus komuccuin KOHBTO ana HOxHon Asum v ans BoctoyHon Asun u
Tuxoro okeaHa, Konombo, Wpu-Manka (mapt 2011 .)

e PervoHanbHbI CEMWHAp NO HapalBaHUIO NOTeHUMana B obnactu paspabotku lMosumuku u
cmpameauu mypusma, [loxa, Katap, mapt 2011 .

e CeMuHap no MHeecmuyusm 8 mypusme 8 aMepUKaHCKOM peauoHe B KOHTeKcTe [latbaecat
BTOpOro 3acegaHus Komuccun ans AMepukaHckoro pervoHa, ACyHChoH, MNaparsai (mait 2011
r.)

14. Platma (www.platma.org <http://www.platma.org>), npoceccmoHanbHasi OHNanHoOBas CETb ANS
Mpucoeauumelumxcs yneHos HOHBTO paspabatbiBanacb B TeuyeHue npowroro roga v 6Obina
ouumansHo BBefeHa B fenctsue Ha MexayHapogHon Typuctudeckon spmapke FITUR B Magpuze,
aHBapb 2011 r. CeTb, kOTOpasi cerogHst OTKpbITa ANS UCMONb30BaHUS BCeMM [1pucoeanHUBLIMMMCA
YneHamu U 3aMHTEepPecoBaHHbIMW OpraHu3auusamu, Obina pasdpabotaHa, 4TOObI MOMOYL YreHaMm
0BMeHVBaTLCH  3HAHUAMM, WHCGOPMaUMen O COBbITUSX U NyYWwnUMW NpUMepamu  MPaKTUYECKON
[EATENbHOCT B MEXAYHAPOLHOM Typu3Me, UCMonb3ys Habop MyrnbTUMEAWAHbIX WHCTPYMEHTOB. Ha
AaHHbIA MOMEHT OHa HacuuTbiBaeT Gonee 300 3aperncTpupoBaHHbIX NOMb30BaTeNein U B TeYeHue
nuwb ogHoro mecsaua, despans 2011 r., 6bino 3agmkcuposaHo 7200 nocelieHnin atom cetn u3 155
cTpaH. Platma yxe nomoraet Heckonbkum [porpammam KOHBTO pabotath ¢ uneHamu B pasnnyHbIX
cTpaHax mupa. B TeyeHue 2011 r. GymeT npomormxaTbCs TEXHONOTMYECKOE COBEPLUEHCTBOBAHME
nnaTgopMbl 1 KOMaH4a MeHeKepoB COOBLLECTBA CETM MOMOXET YNeHaM MaKCUManbHO APdeKTUBHO
€e 1Crnorb30BaTh.

15. My6nukaums: lonumuka u npakmuka e obnacmu enobanbHo20 mypusma (mapt 2011 r.):
3aTparnBaeT npubnuautensHo 10 rnaBHbIX TEM MMPOBOMO Typu3Ma W BKMKOYAET PacCMOTPEHME
KOHKPETHbIX CMy4aeB n koMmmeHTapum 6onee Yem 30 MprcoeanHUBLLMXCS YEHOB.

® BbiBOgbI 1 npeseHTauuun npegcrasneHbl Ha cante [OT: http://gtfandorra. UNWTO.org/
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A5: YnpaBneHue puckamu U yperynupoBaHue KpU3MCHbIX CUTYaLiA

16. CobbITns:

e CemuHap HOHBTO no teme Typusm, nymewecmeus u naHOemus 2009: M3eneyeHHble YPOKU
ona nocmpoeHusi bonee besonacHo20 Mupa, wTab — ksaptupa KOHBTO, Magpua, Vcnanus
(nexabpb 2010 1.)

e TexHuyeckas KoHCymnbTauusi N0 2€0N03ULUOHUPOBAHUIO U OMMemkaM epeMeHu Ons
UHgbopmayuu o cobbimusix u pekomeHdayul no nymewecmeusm, WwWrab — ksaptupa KOHBTO,
Magpua, Wcnanus (mapt 2011 r.)

e TexHuyeckas KOHCyNMbTauMs MO UHMeepauyuu mypusma 6 HayuoHasbHble CMmpyKmypbl
peazuposaHus U npouyedypbl O ypessbialiHbiX cumyayul, wTab-keapTupa Accoumavmm
BputaHckux Typuctuyeckux areHtcTs (ABTA), NloHgoH, Benukobputanus (mapt 2011 .)

17. CeTb:

o [lpeactasneHne wHdopmaumm o KommyHukayusix U uHuyuamugax KOHBTO e obnacmu
obecneyeHuss  3awjumbl U 6e3onacHOCMU 8  KPU3UCHbIX —cumyayusix, —3acefaHve
KoHcynbTaTvBHOrO coBeta no Typuamy npu muHuctepctee Toproenu CLUA (USTTAB), Jlac
Berac, CLUA, (okta6pb 2010 1.)

e Ypoku, useneqyeHHble OHBTO u3 naHOemuu 2009 2., CeMnHap no Meayko-CaHUTapHbIM Mepam
BO Bpemsi naHgemun rpunna A(H1N1) - 2009, opraHu3oBaHHbIi BcemupHoi opraHusaumen
3npasooxpaHenus (BO3),TyHuc, TyHuc (okta6pb 2010 T.)

e CemuHap no Teme fludepcmeo npu ype2ynuposaHuu KpusUCHbIX cumyayul 8 obnacmu
mypu3ma, OpraHu3oBaHHbIN MHOyCcTpuen Typnama AMEPUKAHCKOTO permoHa 1 YHUBEPCUTETOM
®nopuabl, lenHcaunn, ®nopuga, CLUA (oktsbps 2010 T.)

o briacue HamepeHus U pesyribmamamu UHOYCmpuu — 838eWeHHble N0OX00b! K pe2ynuposaHulo,
20-as ExerogHas eHepanbHas accambness MexayHapogHoro coeta asaponopTtoB (ACI),
Bepmyabl (Hos6pb 2010 1)

A6: YnpaBneHue 3HaHUAMU

18. CobbITns:

e OHBTO.TedQual — BCTpeuM NpoBoaNIMNCH BO BCEX pernoHax (okTsbpb-Hosopb 2010 1.)

o [lpaktukym HOHBTO no MapkemuHeogol cmpameauu U  uccrnedo8aHUO  pPbIHKa,
Vicnanus/Angoppa (aekabpb 2010 T.)

e Kypc FOHBTO-Themis no obnea4yeHuro ycnoguli nepecedeHus: 2paHuubl u npedocmasseHus
mypucmuyeckux ycnye, beipyt, JlnsaH (aekabpb 2010 1.)

e OHBTO-Thémis PervonaneHbin Kypc no Yemoduugomy paseumuto mypusma: [lonumuka u
uHcmpymeHms| ynpagneHus, wrat Kepetapo, Mekcuka (gexkabps 2010 r.)4

e OpraHusaumoHHas Bctpeva Cetu pacnpoctpaHenus 3HaHuin FOHBTO, MexayHapogHas
Typuctuyeckas apmapka FITUR, Ucnauus (aHBapb 2011 1.)

o LlepemoHus epydyeHus npemuli u Haepad Ynucca FOHBTO, Magpua, Ucnanus (man 2011 r.)

e Cetb pacnpoctpaHeHns 3HaHun KOHBTO ®opym Anrapee no Typusmy u Hayke: COeOUHEHUe
meopuu ¢ npakmukol (Bunamoypa, Moptyranus, uoxns 2011 r.).

19. CeTb pacnpoctpaHenus 3HaHuin KOHBTO sBnseTcs uHuumMaTMBon, ob6beauHsLen B HacTosLee
Bpemsi 6onee 110 OCHOBaHHbIX Ha UCMONB30BAHWM 3HAHWIA W CBA3AHHbIX C TYPU3MOM YYPEXAEHUHN,
OpraHu3auMm U YHUBEPCUTETOB W3 rOCYJApCTBEHHOr0O U 4acTHoro  cektopoB. CeTb
pacnpocTpaHeHus 3HaHWii OydeT aKTMBHO y4yacTBOBaTb B paboTe  BCeX COOTBETCTBYHOLLMX
komuTeToB, opraHoB W npoektoB KOHBTO, uUEHHOCTb KOTOPOM MOXET ObiTb CyLlECTBEHHO
noBblleHa Gnarogaps TEXHUYECKON KOMMETEHUMM U MOTeHuMany ynpasneHus 3HaHuamu. Oxa

* s nonyyeHunst bonee nogpobHoON MHpopMaLMm CM. CanT:
http://www.unwto-themis.org/en/noticias/2010/cursomex
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Takke OygeTr okasbiBath cogencteme HOHBTO n ee rocygapcTtBam-uneHam B MOBbILEHUM
KOHKYPEHTOCNOCOOHOCTM, YCTOMYMBOCTM W rnobanbHOM CTpaTerMyeckoM pPasBUTUM TYypUCTCKOrO
cektopa. Llenn CeTn pacnpocTpaHeHnsi 3HaHWiA:

Co3spnaHue coobLyecTBa 3HaHWN MO BOMPOCaM, CBA3aHHbLIM C TYPU3MOM.

CospaHne XpaHuWnuwa pekoMeHZauuit, Mnyywmnx NpUMEPOB NPaKTUYECKOM OESTENbHOCTM,
A06POBONBHBIX CTAHAAPTOB, KOAEKCOB M HOpM, cocTaBnstowmx Codex Turismus.
WHnumatmBHOE yyactue B CO34aHMM, PacnpOCTPAHEHNN U MPUMEHEHNN CBA3AHHbIX C TYPU3MOM
3HaHuin nmbo B [porpamme pabotbl KOHBTO, nnbo B npoekTax, MHULMMPOBAHHBIX MMM
(DMHAHCUPYEMbBIX  APYTUMM  YYPEXOEHWAMM WAM - opraHu3aumsmu.  bonee  nogpobHyio
UHopmauuio cM. B [MpunoxeHun 6.

20. Ha ocHoBe pekomeHaauuin, cogepxalmxcst B noarotoBneHHoM B 2010 r. TEXHUKO-9KOHOMUYECKOM
obocHoBaHun, Cekpetapuat cosgaet Cucmemy cbopa topuduyeckol U UHCMUMYUUOHabHOU
uHgpopmayuu o mypusme (LIIGST), koTopyto NPeanoxuT YneHam Bo BTopoM nonyroguv 2011 r.,
COCTOSILLYI0 W3 [BYyX HOBbIX WH(POPMALMOHHLIX MPOAYKTOB, a WUMeHHo, fOpuduyeckue U
UHCMUMYYUOHarbHble paMku 0r1s 6asbl 0aHHbIX mypu3dma (LIFT) n exexksapTanbHbIi OHIaNHOBBIN
WHopmayuoHHbIU bronnemeHb N0 MypucmcKoMy npagy, B AONONHEHWE K TPEM CYLLECTBYHOLMM
06beanHEHHbIM MHPOPMALMOHHBIM yCryramd.

B. lMoeblweHue ycmoiiyusocmu

B1: YcTtonumBocTb

21. NMyBnvkaumu:

Typusm u buopasHoobpasue - OocmuxeHue obwux ueneli 8 obracmu COXpaHeHUs
buopasHoobpasusi (oktsbpb 2010 T.)

[maBa no Typuamy [Jokrnada o 3eneHol 3KOHOMUKe®: noaroToBreHa COBMECTHO Mporpammon
OpraHusaumn O6begnHeHHbIx Hauuit no okpyxatowen cpege (KOHEM) n KOHBTO (mapt 2011
r)

[MpedcmasneHue uHgopmayuu o Hacneduu — CnpagoyHUK Ons cekmopa mypusma (MapT 2011
r)

[Mpakmuyeckoe pykosodcmeo no pa3pabomke mypucmuyeckux npoOyKmos Ha OCHO8e
buopa3Hoobpa3susi, NOArOTOBNEHHOE DOHHCKOM rpynmoil, B KOTOPOM B KpaTKOM BuAae
NPEACTaBNEH MOMOXMTENbHLIN OMbIT peanu3auui AByX NpoekToB B MHAOHE3MM 1 Tannange.
[ononHuTENbHY0 MHGOPMaLMIO CM. B NPUNOXEHUN 5.

22. CobbITus:

[Huarnoe ebicoko20 yposHsi N0 mypusmy, 6uoopasHoobpasuto U ycmoludyugomMy passumuro BO
Bpems npoBefeHns BecemupHoro gHs Typuama, MyaHuxoy, Kutaiickas HapogHas Pecnybnvka
(ceHTs6pb 2010 T.)

MapannensHoe meponpusTe no Teme Typusm u buopasHoobpasue: Kak 0ocmueHymb 06ujux
yenell 8 obrracmu obecneyeHus ycmoliyueocmu, B KOHTEKCTe fecaton KoHdepeHLmn CTOPOH
KonseHumn OOH o 6uonornyeckom pasHoobpasuu (COP 10), Haros, Anous (oktsa6pb 2010
r.); PeweHne o npopomkeHun cotpypHudectBa ¢ FOHBTO 6bino npuHsto 196 ctopoHamu
KoHBeHLun 0 bronoruyeckom pasHoobpasuu.

° T.e. Basa JaHHbIX NO 3aKoHoAaTenbcTBy B obrnact Typuama (LEXTOUR), 6asa AaHHbIX MO
MEeXOyHapOAHbIM JOKYMEHTaM, KacaloLwumcs obnerdeHms MexayHapoaHbIX TYPUCTCKUX MyTELIeCTBUN
N UHTEPAKTUBHBIN OUCKYCCUOHHbIA oopyMm FOHBTO/MOTTA

® Bonee noapobHasi MHopMaLnsa CoOaepPXUTCA Ha canTax:

http://85.62.13.114/media/news/en/press _det.php?id=7471 u http://www.unep.org/greeneconomy/
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e CeMmuHap no Teme Typu3m Kak UHCMPYMEHM ycmol4ugo20 peauoHabHO20 passumus,
TupaHa, Anbaxus (Hosibpb 2010 T.)

e CemuHap HOHBTO no Teme MHOycmpuansHoe Hacriedue 8 mypucmckol nomumuke 8 uensx
ycmoUyuso20 pa3gumusi B KOHTEKCTe NATbAECAT BTOPOro 3acefaHns Komuccun gns EBponsl,
3abxe/KaTosuue, MonbLua (anpens 2011 r.)

e PervoHanbHbin cemuHap KOHBTO no HapawwsaHuio noTeHuuana, - PekomeHdauuu no
ycmoUyueoMy pa3gumuio U ynpasneHutd MmypusMOM 8 IKO02UYECKU Yy8CMBUMESbHbIX
patioHax, Caynosckas Apasus (man 2011 r.)

23. Muccum:

e PaspaboTka nporpammbl Ycmouyusbili mypusm & JlacyHa-0e-lleprac COBMECTHbIMU YCUIUSMU
tOHBTO u MPOOH: pekomeHZauuy NO OCYLIECTBEHWMIO PEMMOHANBHOTO MPOEKTa PasBUTUS
ycTonumBoro Typuama, Manarya, Hukaparya (aekabpb 2010 r.)

e Co3gaHve obcepaTopuin YCTOMUMBOMO Typuama, AHrwyo, [xkaHrmkamke u IyinuHb, Kutain
(ceHTs0pb/okTA6pL 2010 T.)

o [IpoekT - CoBMeCTHas fesTenbHOCTb B 0bnactu pa3sutus ycronymnsoro typusma (COAST) -
(uHaHcupyembln  KOHWOO/M3®: pervoHanbHoe 0Oy4eHWe 3aMHTEpPeCOBaHHbIX B MPOEKTE
YYaCTHWKOB TypuCTCKOro npouecca, MaHa n Kenus (Hosibpb / aekabpb 2010 r.) n Muccun B aHy
n Hureputo (mapt 2011 r.) ans npoBegexns nybnukauum B Gyayliem nccnegoBaHns no Teme
YnpasneHue ycmolyusbiM mypusmMom 8 npubpexHbIX patioHax.

24. Cetu:

e 3acegaHue npaeneHus [mobanbHoro coseta no ycronumsomy Typusmy: FOHBTO sBnsercs
NOCTOSHHbBIM YNIeHOM’

e [lepeoe exerogHoe obuee cobpaHne no Bompocy O rnobanbHOM NapTHEPCTBE B LENSX
AoCTKeHUs yctonumsoro Typusma: FOHBTO sBnsieTcs NOCTOSIHHBIM YNEHOM PYKOBOASLLEro
komuTeTasd

e [pynna OOH no opraHu3aumm pelueHns npobnem B obnact coxpaHeHns bropasHoobpasns n
nepexoaa K «3ereHon» SKOHOMUKe

e [pynna ycTonunsoro passutus Typusma (Esponeickas komucems)

e CotpyaHuyectso ¢ KOHEI no okasaHuio nomowy ctopoHam Kapnamckol koHeeHyuu: [poekm
npomokosia no ycmou4yusomy mypu3my, pa3paboTaHHbIN 1 NPeACTaBIEHHbIN CEMW KapnaTCKUM
CTpaHam [ns NpoBeAeHUs N0 HeMy HaLMOHaMbHbIX KOHCYNMbTauui. [JOnOMHUTENbHYIO
nHopmaLmio cM. B Mpunoxexnn 5.

B2: Kyanyprle, couunanbHble U ATU4EeCKUe acnekTbl Typu3ma

25. MNybnukauum:

o PenuauosHsit mypusm 8 Asuacmko-TuxookeaHckom peauoHe (sHBapb 2011 T.)

e [N06anbHbili Ooknad 0 NOMOXEHUU XeHwuH 6 mypusme 2010, npeacTaBneHHbld B
cotpyaHudectse ¢ Komutetom no genam xeHwmHam OOH (UN Women) Ha mexayHapogHoi
TypucTudeckon Boictaske ITB, bepnuH, Fepmanusa (mapt 2011 1.)

e lccnegosaHue no Teme: Typusm U HemMamepuasnbHoe KynbmypHoe Hacnedue (Man 2011 r.)

26. CobbITus:

e CemuHap no Teme 3awuma mypucmos/nompebumenell U op2aHu3amopo8 nymewecmeud:
[Modzomogka k co3daHuro MexdyHapoOH020 npagosozo dokymeHma FOHBTO, ITB, bepnuH,
lepmanus (mapt 2011 r.) n nepBoe 3acegaHune Pabouen rpynnbl no BoMpocaMm 3aliuThbl
TypucTos/notpebutenen, wrab-ksaptupa KOHBTO, Magpwng, Vcnanus (anpens 2011 T.)

’ Bonee nNoapoBHyt MHOPMALMIO CM. Ha BaGCTpaHuLe: http://www.gstcouncil.org/
® Bonee noapo6HYIo MHAOPMALIMIO CM. Ha BIGCTpaHWLe: http:/www.sustainabletourismcriteria.org/
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CE/90/4(a)

27.

e 26-oe 3acepanue Lenesol epynnsi no 3awume demel 8 mypusme, ITB, bepnuH, epmanHus
(mapt 20111.)

Cetu:

o [lonoxum KoHey mopeaosne nwdbMu celyac: npemeopeHue 68 xusHb [lpomokona OOH,
Tykcop, Ervnet (nekabpb 2010 1.)

o [logpepxka opraHu3oBaHHoro bpasunuen u McnaHuen cemuHapa no Teme: Cmpameauu
60opbbbI ¢ cekcyanbHoU akecnmyamayuel demel 6 mypusame, Magpug, Wcnanns (Hosbpb 2010

r)

B3: Typuam u cHuxeHune ypoBHA OegHOCTH

28.

29.

30.

Mporpamma ST-EP: B 2010 r. B pamkax nporpaMmMbl OCYLLECTBNANOCL 49 NpPOEKTOB B NATH
pervoHax. [logpobHyio wuHopMaumi 0 npoektax cMm. B [lpunoxenun 4. [loggepxky B
ocyuwlectaneHun npoektos ST-EP B bypkuHa-®aco, lNaHe, Batemane, Mosambuke, Hukaparya u
CeHerane okasbiBatoT BomnoHTepsl FOHBTO-THEMIS, gns pabotbl no npoektam B KamepyHe
Hurepe npusneyeHbl HoBble BOMOHTEPLI. OxunagaeTcs, 4to B 2011 1. HAYHETCS peanusaumst HOBbIX
npoektoB B Jcpmonuun, Kenun®, Moszambuke u TaHzaHun, a Takke OydeT npogomkeHa
[EATENbHOCTb N0 MoBunmM3auuM pecypcoB B LENsX LanbHEMLIEro YBEMUYEHWs Konm4yecTsa
ocyLlecTBnsieMblx npoektoB. B nocnegHem keaptane 2010 r. B koHTekcTe nporpammbl ST-EP B
Bypkuna-daco, aHe, KeHun n CeHerane 6bino npoBegeHO 0byyeHre n cemnHapbl N0 YKPENNEHUIO
noTeHynana.

CobbITus:

e opraHu3oBaHHoe 1o uHuumaTtuee KOHBTO MexyupexaeHyeckoe napannensHoe Meponpustue
no Typuamy n ComectHoe meponpusaTie FOHBTO/MTL, no yacTHomy cektopy Ha Yemeepmoli
Koropeperyuu OOH no HaumeHee passumbiM cmpaHam (HPC-1V), Ctambyn, Typumus (mau
2011r.)

o KoHbepeHuns foHOpoB PermoHanbHOro npoekta: Pasgumue ycmolyugoeo mypu3ma 8 cemu
MpaHC2paHUYHbIX NapKo8 U OXpaHsieMbIX npupoOHbIX meppumopull 8 3anadHol Acppuke,
[akap, CeHeran (man 2011 r.)

Cetb: Betpeya Bbicokoro yposHst MOT-TMPOOH no cotpyannyectay  KOr-HOr u TpexcTopoHHEMY
COTPyAHM4ecTBy 1 Betpeya Bbicokoro yposHs no HPC, XKeneBa, LWeiiyapus (Hos6pe 2010 1)

B4: Typusm n usmeHeHue knumara

31.

32.

MapannensHoe meponpusTtne KOHBTO/npasutensctea Mekcuku: [puHumMaembsie mypu3mom Mepb|
8 €843U C U3MEHEHUEM Knumama: Yymo danbuwe? B KoHTekcTe 16-om KoHdepeHummn ctopoH (COP
16) PamoyHom koHBeHLun 06 nameHeHun knumata OOH, KaHkyH, Mekcuka (gekabpb 2010 1)

[MpoeKTbl:

o [Ipoekt SHeprocbeperatowme peweHns ans roctuny, (SPI): KondepeHums no IPI 2011 u
BbicTaBka “3enenbin FITUR”, Magpua, Wcnanua (sHBapb 2011 r.). [ononHuTenbHyto
WHGopmaLmio cM. B Mpunoxexnn 2.

e YcnewHoe 3aBeplueHune Mporpammbl [TosbiweHue 3Hep20aghphekmusHocmu 20cmuHuy, Xo Xao
B Tamnange (npogomkutensHocts 2008-2010 rr.)

e Havano Hosoro [Ipoekma no noebIWeHU 3GHeKmMUBHOCMU UCNOb308AHUS 3HepauU 8
VHooHe3umn, paccuntanHoro Ha 2010-2013 rr., doMHaHCMPYEMOro B pamkax MeXOyHapOaHOM
WHULMAaTUBbI NO 3aLuuTe Knumara.

° CemuHapsbl B MaHe 1 KeHumn B pamkax npoekta COAST: cm. B nogpasgene B1 HacToswero goknaga
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33. MNyb6nukaunsa: Pykoso0cmeo no noebIWEHUK 3GhpheKkmueHOCMU UCNOIb308aHUS dHepauu 0
2ocmuHuy, TaunaH0a, NOAroTOBNEHHOe BOHHCKON rpynnon B COTPYAHUYECTBE C MUHUCTEPCTBOM
Typusma u cnopta TaunaHpa, a Tawke «Adelphi Berliny (oktabpe 2010 r.). JoctynHo Ha
aHrnuickom 10 1 Tanckom A3bIkax.

C. CkBO3Hble NPobnembl 1 OKasaHue nomoluy YneHam

YKpenneHne OTHOLLEHUI C YNeHaMK 1 He YneHamu Opl'aHVI3aLI,VIVI

34. OdmumancHble BU3NUTLI BbINK COBEPLLEHLI B criegytowme cTpaHbl: Anbanus, Amxup, Angoppa,
Bpasunua, bytaH, [lomuHukaHckas Pecnybnuka, Erunet, WHgua, WHpoHesusa, Wspaunb,
Wranua, Kambopxa, KamepyH, Kenus, JlatBus, JluBan, JlutBa, MaBputaHus, Mapokko,
Mekcuka, Henan, Mepy, Monblua, MopTyranua, Poccuinckas ®epnepaums, CeHeran, Cepous,
Cupus, CoepuHeHHble LUtatel Amepuku, Y3bekuctaH, ®uunaHgua, ®paHuusa, XopsaTtus,
YepHoropus, Yunu, IcToHUA 1 ANOHMS.

35. Kpome T0ro, coctosnuch cregyrowme cobbiTus, NOCYXUBLUKE JOCTUKEHWUIO TAKOW Xe Lenu:
e Bcrtpeya nocnos ctpaH-uneHoB Komuceun ans Esponbl KOHBTO, wrab-keaptupa KOHBTO,
Magpwg, Vicnanus (Hos6pb 2010 T.)
e [ExerogHas pabovas ceccuss MMHUCTPOB Typuama cTpaH Adpuku u BnmxHero Boctoka,
Magpua, Ucnanus (aHBapb 2011 1.)
e Bcrpeya nocnos Asnatcko-TuxookeaHckux cTpaH, wrab-kapTtupa KOHBTO, Magpua, Vcnaxus
(cbespanb 2011 1.)

TexHM4YecKoe COTPYAHUYECTBO U YCNYrH

36. B HacTosiee Bpems OCYLLECTBASAIOTCS CReaytoLLMe NpoekTbl, NogpobHas MHopMaLumUs 0 KOTOPbIX
npeacTasneHa B MNpunoxeHum 3:
e bortceana: Ocyuiectenenue BenomoratensHoro cyeta Typusma (BCT)
e BypyHau: HaunoHanbHas cTpatervs yCTONYMBOrO pPasBuTis Typruama
o Kurtan:
o [naH passutns obwmHHOrO Typusma B AepeBHe [xyHba w paspaboTka ctpaTervm
MapkeTuHra ans Tubeta
o [lpoekT 1 paspaboTka nporpaMmbl NOLTOTOBKW AWUNAOMUPOBAHHBIX CMELMAnMCToB Ans
cdhepbl ynpaBneHns UHAYCTpum roctenpumumctsa B IHCTUTYTe Typusma [yunuHs
Erunet: O630p v BHegpeHue HoBoW cucTeMbI KnaccudgukaLmm rocTuHuL
WUHaus: [eHepanbHbIn nnaH passuTtus Typuama B MNengxabe (®asa ll)
Hurep: HauvoHanbHas ctpaterus passutus yCTOMYUBOMO TypusMa
Owman:
o AHamu3 notpebHOCTEN TPYAOBbIX PECYPCOB AN Typu3Ma M CPEegHECPOYHbIA MnaH
MepOoNpUATUN MO Pa3BUTMIO NIOACKUX PECYPCOB
o Paspabotka BenomoratensHoro cyeta Typusma (BCT)
e Cupwuiickas Apabckaa Pecnybnuka: Passutie ycTonuneoro Typuama B Onb-lab
e Y30ekucraH: HaumoHanbHas porpamMmma yKpenneHus noTeHumana cTatucTuky
e PernoHanbHas opraHu3aumsa no typusmy HOra Acdpuku (RETOSA): MocypapcTBa-yneHsbl
(AHrona, botcBaHa, [lemokpaTuyeckas Pecnybnuka KoHro, 3ambus, 3umbabse, Jlecoto,
MaBepukuit, Mapgarackap, MosambOuk, Hamubusa, CsasuneHp, TaH3aHua u HOxHas
Adpuka): TMpoekt no paspabotke HaumoHanbHOW nporpaMMbl CO34aHWS  NOTeHUMana
CTaTUCTUKM

1% htto://www.unwto.de/images/pdfipeek_handbook oct10.pdf
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38.

e 3anapgHaa Adpuka (BenuH, BypkuHa-®aco, [ambusa, [BuHes, [BuHesa bBwucay,
MaBsputanus, Manu, Hurep, CeHeran, Cbeppa-JleoHe): PervoHanbHbii NPOeKT pasBuTus
YCTOMYMBOrO Typu3Ma B CETW TPAHCTPaHWYHbIX NAPKOB 1 OXpaHseMbIx Tepputopuin. MogpobHas
nHcbopmaLmst 06 3ToM NpoekTe npuBoamuTcs B [NpunoxeHum 4.

. OgnHHapuath npoektoB ®oHga pocTkeHus LIPT (LIPT-®) ocyLlecTBRsitoTCS B HACTOsILLEE BPEMS B

cnegyrowmx ctpaHax: Fongypac, Erunet, Hukaparya, MaHama, lepy, CeHneran, CepOus,
Typuusa u dksapop. [pn cogeincTeum 3Toro (HoHAa NPOBOAUTCH COTPYAHWUYECTBO YYpPEXOEHUI
OOH, HanpaBneHHoe Ha  (hOPMyNMPOBAHME W OCYLIECTBIEHWE MPOEKTOB B Pa3fnyHbIX
TEMaTUYeckux obnactsx, Takux kak Okpyxaiowas cpefa U u3MeHeHve knumata, Kynbtypa w
pasBuTMe, 3aHATOCTb MOSIOAEXM W murpaums W YacTHblir cektop u passutue. Ponb FOHBTO
noapobHo onucaHa B Mpunoxexnn 3.

Muccun No oka3aHUI TEXHUYECKOW NOMOLLK:

e YnpasneHue Hacneduem 0ns mypucmckux uenel, 3p-Pusag, Cayposckas Apasus (OKTSOpb
2010r.)

o [InaHuposaHue mypusma, Yarapyry, bypkuHa-®aco (Hos6pb 2010 1.)

e Knaccugpukauyusi u cmaHOapmbi 2ocmuHuy, [amack, Cupuickas Apabckasi Pecnybnuka
(nekabpb 2010.)

o Knaccugpukayusi u cmaHdapmbi 2ocmuHuy, Pabat, Mapokko (dpespanb 2011 r.)

o OueHka passumus mypuama 6 nposuHyusx e bail u [Jxuanz, BoeTHam (aekabps 2010 1)

CoTpyAaHMYECTBO C HaUMOHANbHLIMU OpraHamM M MeXAYHapOAHbIMW OpraHWM3aLuAaAMM
unu cetamu 't

39

. Bo Bpems nepuopa, paccmatpueaemoro B 3ToM foknage, Cekpetapuat FOHBTO cotpygHuyan co

CneaylwmMM OpraHu3aumamMm 1 cetamn (He ucyepnbiBaloWMiA CUCOK): EBponenckuii cotos,
AreHTCcTBO MexayHapogHoro pa3ssuTus CoeauHenHblx LtatoB (USAID), MexayHapogHoe
Typuctudeckoe obwectso, Opranusaums Vcnamckas koHdepeHums (OUK),  Accoumaums
rocygapcts KOro-BoctouHon Asum (ACEAH), SkoHomuyeckas komucens ans JlatuHekon AMepuku n
Kapubckoro 6acceinHa (IKITAK), Apabeknii ucnonHutenbHbln coseT, KomuteT no typusmy O3CP,
VicnaHcknit MHCTUTYT kadyecTBa B obnactu Typuama (Instituto para la Calidad Turistica Espafiola:
ICTE), Oenaptament OpraHusaum O6beanHeHHbIX Hauuin no 9KOHOMWYECKUM U COLMaribHbIM
Bonpocam (JOCB OOH), OkoHomuuyeckas komuccus OpraHusdaumm O6beauHeHHbIx Hauun ans
Adpukn (UNECA), Typuctuueckun copym EBponeiickon komuccun, 3anagHoadpuKkaHCKuin
9KOHOMMYeckun 1 BamoTHbIM  coo3  (BAIBC(UEMOA)), ®onp  «llenkosbin  nyTby,
KoHcynbTaTvBHbIN coBeT no Typuamy u nytewecteusm CLIA (USTTAB), MexayHapogHas
opraHu3aums Tpyaa (MOT), ®opym napTHepcTBa cTpaH YepHOMOPCKOro pernoHa Ans TypareHToB u
TyponepatopoB nog arugoir MPOOH, BcemupHbin akoHomuyeckuin ¢hopym, FOHECKO, ONCE
Foundation, Wcnamckas koHdepeHums muHucTpoB Typusma (ICTM), MexayHapoaHble Oenosble
KOHTaKThl, Kacarowumecs «3eneHon» akoHomuku (BINEV), PernonanbHas opraHusauus no Typusmy
tOra Adbpukn (RETOSA), BceMmpHbIN «3eneHbiny Typruam, BCeMUpHbIA COBET MO NYTELLECTBUAM W
Typuamy (BCIT), Paamcapckas KoHBeHUusi, WHTypucTt, Accoumaumm TypUCTUYECKWX areHTCTB
TuxookeaHckoro pervoHa (TMATA), BopHmyTckuin  yHuBepcuteT, bBputaHckas —accouvaums
TypareHTcTB (ABTA), MexamepukaHckunin H6aHk passutus (IDB), Typusam B Uensx pasButus,
LleHTpanbHoatpuKkaHckoe BanioTHOE M akoHoMMYeckoe coobuiecto (LABIC(CEMAC)), ®ong ST-
EP, Hwugepnanackas opraHusaums no passutio  (SNV), WTtanbsiHCKOe COTPYAHUYECTBO,
Hupepnanackuin  komuteT MexayHapogHoro cow3a oxpadbl npupogsl (IUCN-NL), WcnaHckoe
areHTCTBO MEeXAyHapoOHOro coTpyaHudectsa B uensx passutna  (AECID), ®namangckoe
npaBuTenbCTBO, Kopenckoe areHTcTBO MexayHapoaHoro cotpyaHudectsa (KOICA), Opranusauuns

1"

B pononHeHue k aTomy pasgeny CekpetapvaTt MpeacTaBuT OTYET O AesiTeNIbHOCTM B paMkax

cuctemsbl OpraHmnsaumm O6bvegmHeHHbix Hauwmin (CE/90/9)
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ObbeanHeHHbIX Haumin no npombiwneHHomy passutuio (KOHWOO), ®oHg nytewectsuin, PoHg
Banesto, EBponeiickas Typuctuyeckas komuceusi (ETK), OOH-XXeHwwubl (UN Women), ®oHg
ToicaveneTuss, [porpamma OOH no okpyxatowein cpege (KOHEM), TMporpamma passutus
Opranusaumn ObbeguHerHbix Haumuin (MPOOH), KondepeHums OpraHusaumm O6beauHeHHbIX
Haumn no toprosne u passutuio (KOHKTAL), Cekpetapuat Coppyxectsa, TypuCTUHECKWN
tectusans pamago, pynna gencTeuii no Bonpocam Bo3aywHoro TpaHcnopta (ATAG), u T.4.

Il. OueHka cobbITM M Muccum 3a 2010 rop,

A. CobbiTHsA

40. B aHBape 2008 r., CekpeTapuaT BBEN B AENCTBME COrMacoBaHHyK NpoLeaypy OLEHKM cobbITuM
tOHBTO. PesynbTatbl Takoi oueHkn 3a 2010 r. OCHOBaHbI Ha pesynbTaTtax aHKET, 3anONHEHHbIX
npubnuautensHo 1000 yyactHukoB BO Bpems 14 cobbiTiit, M 0600LLEHbI B CreaytoLmX ABYX
avarpammax:

[wnarpamma 1: OueHka yyacTHUKaMKM copepxaHus U CTPYKTypbl cobbituin OHBTO

70%

60%

50%

40% +

30%

20%

10% -

0% -

BeiGop Tem BeiGop Kayecto

[I0KNaa4NKkos

Wrorm /
PesynbTtatsl

CTpykTypa KayectBo

cobbiTna

O6eyxaeHus
npeacTasnexHbx Bo Bpems
[IOKYMEHTOB cobbITusA

npeseHTauun

00o3Hauenus: E: npesocxogHas, G: xopowas, F: ygoenetsoputensHas, P: nnoxas

Mpumevanune: Cekpetapuaty no-npexHemy Tpebyetcs npunaratb Oonblue YCWnMIA  ANS  ynyuLleHus
pe3ynbTaToB paboTbl N0 ABYM acnekTam, a UMeHHO: “KayecTBo npefocTaBneHHbIX AOKyMEHTOB ” 1 “ObcyxaeHus
BO BpeMms coObITUiA”.

Ouarpamma 2: MatepuanbHo-TexHU4eckoe obecneyeHne cobbituin OHBTO

|
F‘P E G‘

Mecto /
AOCTYMHOCTb

MometueHne
O6opynosa-
Hue

Asblku, Cobntoaexve MepepsbiBbl Kauectso KauecTso Tex. | OBWniA peiTuHr

CUHXPOHHbIA rpacbuka Ha koche coumanbHbIX BW3UTOB (€Crnn cemuHapa
MeponpusTUi
nepesop NpOBOANINCH

06o3HaueHus: E: npeBoCxoaHaAd, G xopouuas, F: YOOBIETBOPUTENbHAA, P: nnoxas

Mpumeyanue: Bce ewe TpebytoTcs onpegeneHHble YCOBEPLUEHCTBOBAHMS, MMaBHbIM 06pa3oM, B OTHOLLEHWM
“cobntoaeHus rpadomka” cobbITUiA.

41. Crmncok cobbiTni, oueHeHHbIX B 2010 r., npeacrtaeneH B MNpunoxexun 7. MoapobHyto nHgopmaumio
Mo OLEHKE Kaxgoro cobbiTus MOXHO 3anpocutb B CekpeTapuate. CekpeTtapuaT MOCTOSHHO
y4MTbIBAET 3TW pe3ynbTaTbl NpU MOATOTOBKE COOLITMIA U XOTen Obl BOCMONb30BATHCS — 3TOM
BO3MOXHOCTbIO, 4TOBbI nobnarogaputb BCeX COTPyAHMKoB HTA w Apyrux nuu, NpUHMMAaBLUMX
yyacTtve B cobbitusax FOHBTO, koTopble ntobe3Ho cornacunnch y4acTBoBaTh B MPOLECCE OLEHKM.
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B. Muccuu

42.

43.

CekpeTapuaT B HacTosiee BpeMsi 3aHWMaeTCsl COCTaBMEHWEM KOHCONMAMPOBaHHOW 6as3bl
AaHHbIX MO KOHCYNbTaHTaM B LENsX. MOBbLIWEHWS BHYTPEHHEA OCBEOOMMEHHOCTM O
KOHCYMbTaHTax/[IOKNaauMkax, YMpPOLEHWs1 MpoLecca WX HaiiMa; MOBbILLIEHUST MPO3PAYHOCTM
yKa3aHHOro npouecca; a Takke, PYKOBOACTBYSICb MPEANOYTUTENbHOCTHI)  UCMOMb30BaHMS
NHCTUTYLIMOHANbBHbIX CUCTEM XPaHEHMUSI MHOPMALMK, a He YeNOBEYECKO NamsTy.

Ota 0Gas3a [daHHbIX MO3BOMWUT MONb30BATENAM 3HAKOMUTLCA C NOApOBHOM WHGopmaumen o
KOHCYNbTaHTe/[oKnagumke, TO €CTb, CO C(Eepoi ero KOMMETEeHUMM, a Takke C MpOLLMbIM,
HbIHELIHMM 1 ByayLwmm B3aumoaencTanem ¢ FOHBTO (muccumn, mecTta npoBeaeHns cobbITui, Aathl
W T1.4.). Kpome TOro, nonb3oBaTenu CMOryT NpocMaTpuBaTh Pe3toMe U Apyriie COOTBETCTBYHOLLME
[OKYMEHTbI, Takne Kak OTYETbl O MUCCUSX U (DOPMbI OLIEHKM.

44, dopMbl OLIEHKI NOCTENEHHO HaNPaBnATCSA rocyaapcTBaM-yneHam, HaunHas ¢ 2011 r., ans oueHku

muceun, npoedeHHblx B 2010 1. M no KoTopbiM ObinM COCTaBNEHbI CPEAHECPOYHbIE W
OKOHYaTenbHble OTYeTbl. Pe3ynbTaThl Takux NPOBOAMMbBIX HA MOCTOSAHHOW OCHOBE OLEHOK ByayT
CTaQHOBMTBLCA JOCTYMHBIMW NS YNIEHOB N0 Mepe co3aaHns 6a3bl AaHHbIX.



BbinonHeHue nporpaMmbl paboTbl, HauYMHasa ¢ nocnegHen ceccumn ecnonHuTenbHOro coseta

Mpunoxenue 1 (Ha aHrnuiickom si3bike): INRouTe™?

2010: A Year of Many Developments

INRouTe’s principal aim is to provide guidance to entities involved with sub-national (regional and
local) tourism destinations in order to develop policy-oriented measurement and the (principally
economic) analysis of tourism activity and of the tourism sector itself. In this way, INRouTe seeks to
contribute to more informed and effective policy design. With this ultimate goal in mind, INRouTe brings
together international experts as Associate Partners (APs) to share information and engage in a range
of activities relating to, and thus building on, the following regional-level Research Areas. Each of them
is composed of several Research Topics:

e Flows of visitors: cross-border and interregional flows, statistical use of administrative records,
data from the use of new technologies, measurement and analysis tool, forecast modelling and
other accounting tools.

e Tourism and territory: indicator systems (related to territory and to sustainability), Geographic
Information Systems, specific software, and the relation between tourism statistics and the
environment.

e Economic contributions: Tourism Satellite Account (TSA), modelling tools (Input-Output, Social
Accounting Matrix, Computational General Equilibrium models, and econometric models), and em-
ployment in tourism industries.

Guidance on these topics should support entities involved with regional/local tourism destinations
and contribute to more informed and effective policy design. Additional Research Topics in this respect,
pertinent to all of the above, are: the definition of observation and analytical units, procedures for
monitoring and evaluation, and the design of indicator systems.

In 2009, the World Tourism Organization (UNWTO) and two of its Affiliate Members, the Cooperative
Research Centre in Tourism CICtourGUNE and the statistical consulting firm Araldi (both Spanish
entities), signed the Memorandum of Agreement for Launching the International Network on Regional
Economics, Mobility and Tourism (INRouTe) Project. INRouTe was formally presented later on that year
at the First International Conference on the Measurement and Economic Analysis of Regional Tourism
in San Sebastian-Donostia, Spain.

In 2010, INRouTe embarked on its operational start and carried out a series of developments:

a) The evolution of the INRouTe project into a non-profit Association, a legal entity separate from
UNWTO (to be effective from 2011). A Cooperation Agreement will be signed by UNWTO and INRouTe
in 2011 in order to outline their relationship for the coming 4 years.

b) A UNWTO-INRouTe Cooperation Agreement, aiming at the development of official guidelines on
measurement and analysis at the sub-national level. It stipulates UNWTO-INRouTe
resources/responsibilities and also specifies areas of mutually beneficial collaboration within the
framework of guidance to entities involved with regional/local tourism destinations—like, for example,
technical assistance.

c) A Business Model for INRouTe to work towards the achievement of its principle aim and also to
support its medium to long term financial sustainability, institutionalization and branding. The following

12 See www.inroutenetwork.org for more information
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10 initiatives or commercial services'3 envisaged are esteemed to be competitive enough and strongly
research oriented so as to provide a source of revenue. All of them will rely on the combined and
individual expertise of the INRouTe network Associate Partners. It may be the case that over time
INRouTe decides to re-organize/adapt/expand these services as well as its current set of Research
Topics mentioned above.

A. Education
A/1 Tutored e-learning courses

B. Capacity Building
B/1 Classroom courses
B/2 Workshops
B/3 Seminars

C. Project Definition
C/1 Exploring needs and first assessment
C/2 Standard project plan
C/3 Tailored project plan
C/4 Drafting a project’s call for tender
C/5 Complementary technical assistance

D. Expert Meetings
D/1 Design and co-organization of conferences, seminars or other types of expert
meetings

d) The second International Conference on the Measurement and Economic Analysis of Regional
Tourism expected to take place on 27-28 October 2011 in Bilbao (Spain). An agreement has been
signed between UNWTO, Spain’s National Tourism Authority and the Basque tourism office specifying
resources and support for a series of three international conferences, including the one in Bilbao.

13 These 10 commercial services will be promoted by means of a “Services Portfolio”, to be produced.
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Mpunoxexue 2 (Ha aHrnuickom s3bike): Hotel Energy Solutions Project

Summary Report on 2010

Beneficiary: European Union Member States
Duration: September 2008 — August 2011

Objectives: UNWTO has been working to raise awareness on climate change issues in the tourism
sector since 2003 and the Djerba Declaration. Changes in climate have profound consequences on
tourism destinations as well as tourism flows, particularly in mountain and coastal sites. Improving
energy management in hotels can reduce their carbon footprint while increasing business profits.

The project aims to drive the competitiveness and sustainability of the accommodation sector across the
27 European Union Member States by helping small and medium-sized (SME) hotels to reduce
operational costs and to increase their use of energy efficiency (EE) and renewable energy (RE)
technologies, while increasing their competitiveness and sustainability.

Outputs: The main output of the project is the “HES E-toolkit”, an innovative software application that
offers energy use data analysis, a carbon footprint calculator, decision-making support and
recommendations to improve the use of energy. The e-toolkit will help SME hotels to choose and invest
in the most adapted energy efficiency and renewable energies technologies. Additional material, such
as a video and brochure, for use by SMEs, will be available to sensitize customer’s behaviours in their
energy use and reduce energy bills.

The beta version of the e-toolkit was finalised during 2010 and the test phase started in two of the four
pilot destinations. The testing in rural destination is being done in the Nature Park of Strandja (Bulgaria)
in cooperation with the Burgas Regional Administration and Social and Environmental Responsibility
Centre (SERC). The pilot in coastal destination is taking place in Palma de Mallorca (Spain) with the
support of the Palma City council and its Municipal Tourism Institute. In the first half 2011, two additional
pilot destinations will start using the e-toolkit, namely Bonn, Germany, as a urban destination, and
Haute-Savoie, France, as a mountain destination.

The basis of the e-toolkit framework are the outcome of two years of research and testing concerning
the most suitable EE and RE technologies, practices and incentives available for hotels. The results are
being compiled in research publications for future release.

The first Hotel Energy Solutions Annual Conference took place during FITUR 2010. The event
focused in featuring energy efficiency and renewable energy technology best practices and innovations,
delivered by the world’s leading specialists in energy and tourism including leading hotel chains and
small hotels, technology providers, destinations and tourism associations. It created an interactive
forum, designed to give the energy and tourism sectors a unique opportunity to meet, exchange ideas
and collaborate.

Partnership: The project is co-funded by the European Agency for Competitiveness and Innovation and
is being implemented in partnership with the UN Environment Programme, the International Hotels and
Restaurants Association, the French Environment and Energy Management Agency and the European
Renewable Energy Council.

For more information on the HES Project: http://www.hotelenergysolutions.net/
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Mpunoxenne 3 (Ha anrnuinckom Asbike): Technical Cooperation Projects in 2010

Projects contained in this annex are listed below. Millennium Development Goals Achievement Fund’s
(MDG-F14) projects are presented at the end:

Botswana: Implementation of the Tourism Satellite Account (TSA)
Burundi: National Strategy for the Sustainable Development of Tourism

China:
o Community-based Tourism Development Plan for Junba Village and Tourism Marketing
Development Plan for Tibet
o Design and Development of a Diploma Program in Hospitality Management for the
Guilin Institute of Tourism
Egypt: Review and Implementation of the New Hotel Classification System
India: Tourism Development Master Plan for Punjab (Phase II)
Niger: National Sustainable Tourism Development Strategy

Oman:
o Tourism Manpower Needs Analysis and Medium-term Human Resources Development
Action Plan
o Development of a Tourism Satellite Account (TSA)

Syrian Arab Republic: Sustainable Tourism Development in Al-Ghab
Uzbekistan: National Statistical Capacity-Building Programme

RETOSA Member States (Angola, Botswana, DR Congo, Lesotho, Madagascar, Mauritius,
Mozambique, Namibia, South Africa, Swaziland, Tanzania, Zambia and Zimbabwe):
Project on National Statistical Capacity-Building Programme

MDG-F Projects:

Ecuador:
o Conservation and Sustainable Management of Natural and Cultural Heritage of the
Yasuni Biosphere Reserve
o Development and Cultural Diversity to Reduce Poverty and Promote Social Inclusion

Egypt: The Dahshur World Heritage Site Mobilization for Cultural Heritage for Community
Development

Honduras: Creativity and Cultural Identity for Local Development

Nicaragua:
o Cultural Recovery and Creative Productive Development on the Caribbean Coast
o National Development Capacities for Improving Employment and Self-Employment
Opportunities for Young People

Panama: Entrepreneurial Opportunities Network for Poor Families

Peru: Inclusive creative industries: an innovative tool for alleviating poverty in Peru
Senegal: Promoting Initiatives and Cultural Industries in Senegal

Serbia: Sustainable Tourism for Rural Development

Turkey: Alliances for Cultural Tourism (ACT) in Eastern Anatolia

14 http://www.mdgfund.org
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Country: Botswana

Project title: Implementation of the Tourism Satellite Account (TSA)
Duration: March 2009 — February 2011

Objectives: In 2007, UNWTO completed a tourism statistics project for Botswana which culminated in
the formulation of the first preliminary TSA for the country. Given the interest raised by all stakeholders
in the TSA exercise and understanding that TSA is a continually evolving tool with data that can be
improved in terms of range, scope and accuracy, the Ministry of Environment, Wildlife and Tourism of
Botswana decided to engage UNWTO’s technical assistance in a new project with particular emphasis
on developing staff skills for implementing the TSA and in continuing the compilation and dissemination
of a wide range of statistics to all stakeholders.

Outputs: An updated Tourism Statistics database with up-to-date information on visitor arrivals,
accommodation statistics (including production of reports on a quarterly basis), inbound visitor
expenditure statistics, and, domestic tourism statistics. Furthermore, technical assistance on the design
of tour operator surveys to better understand tour package travel; the collection of employment statistics
and other related areas such as the updating of the Social Accounting Matrix will be provided through
the project with the ultimate aim of assisting the Ministry in preparing an updated TSA.

Partnership: the project is financed by the Ministry of Environment, Wildlife and Tourism of Botswana.
Other participating agencies include the Central Statistical Office, the Bank of Botswana and
Immigration Authorities.

Country: Burundi

Project title: National Strategy for the Sustainable Development of Tourism
Duration: November 2009 — November 2010

Objectives: After the signing of the Arusha Agreement for Peace and Reconciliation in August 2000,
the Government of Burundi has taken great steps towards the socio-economic development of the
country. In this regard, the Government has identified tourism as a priority sector for development given
its potential to create sustainable livelihoods for the Burundais people. Since tourism is still in an initial
stage of development and aware of the country’s diverse quality tourism resources such as Lake
Tanganyika, the Government, with the support of the United Nations Development Programme (UNDP),
decided to avail of UNWTO's technical assistance in the formulation of a long-term (10-year) Strategic
Tourism Development Plan which would guide the sustainable development and promotion of the
tourism sector.

Outputs: Formulation of a 10-year National Strategy for Sustainable Development of Tourism which will
include an identification of Burundi's key tourism resources and their development into attractions;
tourism zoning and management plans to ensure the cultural, social and environmental sustainability of
tourism development; determine its regional and international positioning; identify source domestic,
regional and international source markets; determine methods to improve the economic impact of
tourism in the country; and provide guidelines for institutional strengthening and public-private
partnership in tourism development and promotion. Furthermore, the project prepared a draft Tourism
Law, established a preliminary system of tourism statistics including a new Entry/Exit card which
became operational during the project, and, conducted pre-feasibility studies for the development of two
tourism pilot projects

Partnership: The project is financed by the United Nations Development Programme. Government
partners include the Ministry of Trade, Industry, Post and Tourism and the National Tourism
Organization, along with other Government institutions and representatives of the private sector who are
members of the project’s Steering Committee.
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Country: China

Project Title: Community-based Tourism Development Plan for Junba Village and Tourism Marketing
Development Plan for Tibet

Duration: February - March 2010

Objectives: The first project component focused on the preparation of an in-depth assessment and
development plan for Junba Fishing Village, Qushui County. The objectives of this component was to
carry out a local level regulatory management structures; evaluate current and potential tourism
attractions and products; infrastructure and local services; human and institutional capacity of the local
community; and cultural, socio-economic and environmental risks from tourism. The second component
focused on carrying out an assessment of tourism marketing and promotion in Tibet for the preparation
of a new marketing plan for the region. Consultations were held with local officials, community leaders
and academics as part of the research and assessment.

Outputs: UNWTO prepared a two-part Development Plan which included a detailed assessment of the
fishing village taking into account socio-cultural, economic and environmental considerations. A plan
was also presented for the development of tourism in the village and the key services. Products and
capacities to be developed by local stakeholders. Additionally, Marketing Plan was prepared evaluating
the current conditions for tourism promotion in Tibet and identifying the marketing resources necessary
for the long-term promotion of the region. Alongside these recommendations, a strategy was devised
for the use of Tibetan culture and a pro-poor approach for the implementation of the Marketing Plan in
order for local communities to benefit directly from tourism.

Partners: The project was financed by the China International Centre for Economic Technical
Exchanges (CICETE), Ministry of Commerce of China, and the United Nations Development
Programme (UNDP). Other participating agencies included the Department of Commerce of the Tibet
Autonomous Region (TAR), Tibet Tourism Bureau (TTB) and Lhasa Tourism Bureau (LTB).

Country: China
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Project title: Design and Development of a Diploma Program in Hospitality Management for the Guilin
Institute of Tourism

Duration: April 2006 — December 2010

Objectives: The aim of the project is to design and implement a new diploma program in hotel
management for the Guilin Institute of Tourism (GLIT) as a major step in assisting the GLIT to be a
leading tourism and hospitality educator in China. The project aimed at not only designing a three-year
diploma programme in terms of curriculum and course content, but to actually providing intensive training
to faculty on latest teaching techniques and to providing on-the-spot guidance to GLIT in implementing
the diploma programme.

Outputs: Formulation of a blueprint of the strategic position of the GLIT and the formulation of an
organizational and pedagogical plan for the GLIT; development of curricula including complete subject
syllabi, organizational design of courses and quality assurance systems; and, intensive train-the-trainer
programmes in syllabus design, lesson planning and modern teaching techniques. Innovative features
of the project included providing assistance to GLIT in setting up a Learning Management System (on-
line teaching and training facility which facilitates teacher-student interaction) and in building up its offer
for work placements and internships in the tourism industry in China and overseas. Finally, technical
assistance was provided to GLIT in its preparations to request UNWTO TedQual certification.

A total of 160 students spread over three cohorts have entered the diploma programme and the first
group of 55 students graduated in June 2010.
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Partnership: The project is financed by the Guilin Institute of Tourism. The project was implemented by
UNWTO under the aegis of the China National Tourism Administration and the municipal authorities of
Guilin city.

Country: Egypt

Project Title: Review and Implementation of the New Hotel Classification System
Duration: April 2009 — December 2011

Objectives: To upgrade quality standards in the accommodation sector in Egypt; to develop and
implement a suitable system for the assessment, monitoring and evaluation of standards in the sector;
and to support the institutional capacities for the management of the new system by the government.

Outputs: The main outputs of the project are an updated hotel classification system with a trained team
of national assessors equipped with the capacity to manage the system independently. Additionally, the
new system will be fully validated, as all hotels will be assessed under the new criteria during the project.
To date, UNWTO has collaborated alongside the Ministry of Tourism of Egypt and the Egyptian Hotel
Association to review the classification criteria consisting of all main products and services offered. The
criteria and structure have been strengthened in line with international standards to reduce subjectivity,
incorporate greater qualitative and security criteria and streamline scoring. Assessment procedures were
also improved by updating the forms for evaluating hotels and new forms were introduced to improve
clarity, coordination and transparency among the joint UNWTO and national teams for assessments. The
assessment methodology was also overhauled to ensure that the classification process is fully
coordinated with the hygiene inspections. A photo library and reference manual were produced to
improve the capacity of the national counterparts. A study tour was organized to France in September
2010 to help national assessors enhance their understanding and experience of hotel classification.

Partnership: The project is financed by the Ministry of Tourism of Egypt. Other partners include the
Egyptian Hotel Association and representatives from the tourism private sector. Second phase activities
commenced in early September 2010 and is scheduled to continue until the end of 2011.

Country: India

Project Title: Implementation of the Tourism Development Master Plan for Punjab
Duration: March 2009 - February 2011

Objectives: In 2008, at the request of the Government of Punjab, India, UNWTO formulated a Tourism
Development Master Plan for the State for the period 2008-2023. The Master Plan recognized the
potential of Punjab to become a competitive tourist destination based on its rich cultural, religious and
natural heritage. After the successful completion of the Master Plan, it was felt that further technical
assistance was indeed required from UNWTO to ensure that tourism development and promotion was put
on the right track and that capacities of the highest quality were developed for overseeing and managing
sustainable tourism development. Thus, the objectives of the Implementation Phase of the Master Plan
are to assist the Government of Punjab in: well-structured and coordinated implementation of the Plan’s
recommendations in a time-bound manner; tourism organization and governance including legislation and
regulation; capacity-building in State’s tourism agencies, and, marketing and promotion.

Outputs: The major outputs of the project are: (i) establish a Master Plan Implementation Unit including
its terms of reference, identification and recruitment of technical advisers and, capacity building in
different aspects of tourism operations and management; (b) assist the State Government in areas of
tourism organization and governance with particular emphasis on the enactment of the Tourism Industry
Development bill, establishment of a Punjab Tourism Authority, development of schemes for the
registration of accommodation and tourism services, and development of tourist information centre
network ; and, (c) extend technical assistance on marketing and promotion including a brand image for
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Punjab Tourism, development of a website, formulation of a marketing plan, and production of collateral
materials.

Partnerships: The project is being financed by the State Government of Punjab. Key partners of the
project are the Tourism and Culture Department of the Government of Punjab, the Punjab Heritage and
Tourism Promotion Board, and the Punjab Tourism Development Corporation.

Country: Niger

Project title: National Strategy for Sustainable Tourism Development
Duration: 2009 - 2010

Objectives: The project aims to prepare a National Strategy for Sustainable Tourism Development, and
an Action Plan in harmony with the financial and economic policies of the Government, and the UNDAF.
The study will formulate appropriate recommendations for a wider participation of national and
international stakeholders in the management of the tourism sector.

The strategy will serve as a reference to the government to formulate and implement development
activities in the field of tourism, in view of job creation and revenue, to contribute for poverty alleviation
and to boost the economy.
Outputs:

e The contribution of tourism to the national economy evaluated

e The quality of economic information in the tourism sector improved.

e Tourism marketing plan, including an action plan, elaborated.

e Tourism sector legislation elaborated.

e The environmental impact of tourism evaluated.

e Prevention, protection, and valorisation measures for a sustainable tourism development
implemented.

e Tourism product developed and diversified.
e Afinal rapport on diagnosis, strategic orientation, and programme of action produced.

Partnerships: Spanish International Cooperation and Development Agency (AECID), Government of
Niger

Country: Oman
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Project Title: Tourism Manpower Needs Analysis and Medium-term Human Resources Development
Action Plan

Duration: December 2009 - November 2010

Objectives: The aim of the project was to prepare a medium-term study assessing the current state of
the tourism labour market in Oman and the key challenges to be addressed in the medium term. As
tourism is a growing sector which is undergoing increasing structural expansion with the development
of a number of large-scale integrated tourism complexes in the country, human resources will be a key
focus of the tourism sector. It is envisaged that the planned development of tourism supply over the
next ten years will put increased pressure on the tourism labour market with greater demand for tourism
labour in both traditional hospitality related positions and new services as the existing tourism offer
develops. The purpose of the study was therefore to identify suitable strategies and actions to
strengthen the future supply of human resources for the sector - in line with the Government’s
Omanisation Policy - in collaboration with the Government, private sector and higher education and
training institutions.
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Outputs: The project produced a significant amount of data and research findings which was collected
through seven industry surveys and consultations that were conducted as part of the project. Based on
these results, a qualitative and quantitative needs analysis was produced on the current state of the
tourism labour market in Oman. An action plan was devised with projects of future labour demand over
the coming ten years, as well as recommendations to address skills gaps, improve institutional
coordination and enhance job opportunities for Omanis in the tourism sector.

Partnerships: The project was financed by the Ministry of Tourism of Oman. Other partners included
the Ministry of Manpower and private sector institutions in Oman.

Country: Oman

Project Title: Development of a Tourism Satellite Account (TSA)
Duration: May 2008 - August 2010

Objectives: UNWTO has collaborated with the Government of Oman for the production of its first
experimental Tourism Satellite Account. UNWTO has worked closely with the Sultanate over many
years to provide technical assistance to strengthen its national System of Tourism Statistics (STS). The
main objective of the project was to continue UNWTO's technical assistance to the Government for the
further development of the STS and preparation of a first Tourism Satellite Account.

Outputs: The STS in Oman has been improved through the application of international
recommendations on tourism statistics and revising tourism data, particularly for inbound and outbound
tourism expenditure and supply-side data for tourism products and services (accommodation, food and
beverage sectors). UNWTO provided technical recommendations to the Government at regular stages
during the project, including on improving data collection methodologies and increasing the provision of
statistics by establishing new surveys to produce new data on areas such as financial services,
transportation and second homes where there is a paucity of data. In addition, a series of workshops
were delivered to provide training to national officials on tourism statistics and the TSA methodological
framework. As a result, a first experimental TSA was produced for the period 2005-2009. UNWTO
assisted the Ministry of Tourism and Ministry of National Economy to revise the TSA estimates during
the project. This important exercise has enabled further analysis to be carried out on the different forms
of tourism in the country and their contribution to the economy as a whole.

Partnerships: The project was financed by the Ministry of Tourism of Oman. The Ministry of National
Economy was also a key project partner.

Country: Syrian Arab Republic

Project title: Sustainable Tourism Development in Al-Ghab
Duration: November — December 2010

Objectives: In 2001, the Government of Syria decided to develop Al-Ghab region as a Special
Economic Zone and, in 2007, the United Nations decided to support the Government in this initiative
with the overarching objective of improving the livelihood of the Al-Ghab population through the
development of agriculture, agro-industry, tourism, free trade and the preservation of environmental
services. With specific regard to the strategic area of tourism, the objective is to undertake a
comprehensive assessment of the tourism sector in the Al-Ghab region, providing vital information and
data on the sector for conducive policy development and investments in the sector, including support
services development, institutional reforms and capacity building.

Outputs: The UNWTO is responsible for the formulation of a project document which provides a
framework to develop a Sustainable Tourism Development Plan for the Al-Ghab region. This framework
comprises strategic orientiations to achieve sustainable tourism development in order to enable the
Government to mobilize resources for the development of the tourism sector.
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Upon approval of the project document by the Government of Syria and by UNDP Syria, a full-scale
project would be launched for the formulation of the Sustainable Tourism Development Plan for Al-
Ghab.

Partnership: The project is financed by UNDP Syria. Implementing partners of the project are the
General Commission for the Management and Development of Al-Ghab and UNDP Syria. Other
partners include: the Ministry of Tourism of Syria, the Ministry of Environment of Syria, and the Food
and Agriculture Organization.

Country: Uzbekistan

Project Title: National Statistics Capacity-Building Programme
Duration: 14-24 September 2010

Objectives: UNWTO provided technical assistance to the Government of Uzbekistan within the
framework of its new National Statistics Capacity-Building Programme. As part of the first phase of the
programme, an Evaluation Mission was fielded to Uzbekistan to review the country’s tourism statistics
and prepare a strategic plan and recommendations for its further development. The Government attaches
a high priority to tourism as part of its development strategy. In this context, the Government seeks to
develop its tourism statistics system to help monitor tourism activity in the country more closely to
estimate its economic dimensions. UNWTO collaborated with key government agencies engaged in
tourism data and statistics for the evaluation process.

Outputs: The key outputs of the study included a detailed review and analysis of the existing statistics
system in Uzbekistan. The analysis included an assessment of the organizational structure for collecting
tourism data and reviewing the available tourism data and identifying data gaps and the conceptual
framework. As part of the Evaluation Mission, a workshop was delivered for national statistics experts and
tourism officials to outline the key international definitions, concepts and methodologies that form the
Tourism Satellite Account (TSA). Based on the main technical findings, UNWTO prepared
recommendations for the development of the current statistics system. These focused on harmonizing the
certain definitions in relation to tourism and developing additional survey instruments for the collection of
data in traveler flow data and supply statistics. A project proposal was also prepared to provide a strategy
for the Government to address the key areas highlighted by the assessment through the provision of
additional technical assistance.

Partners: The project was financed by the Government of Uzbekistan. The main participating agencies
were the National Company “Uzbektourism”, the State Customs Committee and State Statistics
Committee.

Regional Project, countries: Angola, Botswana, Democratic Republic of the Congo, Lesotho,
Madagascar, Malawi, Mauritius, Mozambique, Namibia, South Africa, Swaziland, United Republic
of Tanzania, Zambia and Zimbabwe
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Project title: National Statistical Capacity-Building Programme to RETOSA Member States
Duration: October 2010 — May 2011

Objectives: With the purpose of providing technical assistance to the Member States of the Regional
Tourism Organization of Southern Africa (RETOSA) in the strengthening of the systems of collection
and analysis of tourism statistics, UNWTO and RETOSA have embarked upon a project to implement
the UNWTO National Statistical Capacity-Building Programme (NSCBP) to all RETOSA Member States.

There is an increasing awareness worldwide of the potential role of tourism as an engine to promote
socio-economic development through the creation of employment, generation of foreign revenue, and
generation of foreign investment. In order for tourism development to be sustainable and yet
competitive, countries need to have a thorough understanding of their tourism sector and know its true
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dimension. This can only be achieved through a reliable and accurate System of Tourism Statistics and
Information. This system of tourism statistics can evolve into a Tourism Satellite Account (TSA) — a tool
which is used to understand the role that tourism plays in the national economy. However, the
development of a TSA is a long and complex process and highly demanding in terms of information —
both from the demand and supply sides. It requires measurements of international and domestic visitors
and trips with a degree of accuracy that allows for disaggregation by place of residence, purpose of
visit, means of transport used, forms of accommodation, forms of organization of the trip, etc.
Furthermore, it also calls for measurement of their expenditure by class of products consumed. In
addition, it is necessary to identify how industries supply goods and services to visitors, and their cost of
production, particularly their use of labour.

UNWTO has developed the NSCBP to provide its support and expertise to Member States that wish to
improve their national System of Tourism Statistics and Information with the perspective of developing a
TSA. The NSCBP consists of two phases: firstly, an Evaluation Mission — which conducts a thorough
evaluation on the country’s system of tourism statistics and makes recommendations on what
improvements need to be made; and, secondly, a long-term project in which UNWTO provides its
technical assistance to the Government in implementing the recommendations made by the Evaluation
Mission.

This project covers the first phase — the Evaluation Mission — for each participating country. The
Evaluation Mission will review the existing system of tourism statistics and provide a detailed analysis of
the current statistical system, the level of TSA development and implementation, and an action plan and
strategy for its further strengthening

Outputs: An independent review of the existing national Systems of Tourism Statistics and Information
of each RETOSA Member State which will (i) conduct an in-depth analysis of the current system of
collection of tourism statistics and identify areas and methodologies for improvement; (i) establish an
institutional context that is conducive to statistical capacity-building by encouraging organizational and
institutional partnerships; and, (iii) transfer technical expertise to strengthen the human resource
component of statistical capacity.

Partnership: The project is financed by RETOSA. In order to achieve successful development of a
national System of Tourism Statistics and Information and a TSA, the project will create a culture of
collaboration among public entities - such as National Tourism Administrations, National Statistical
Offices (as producers of basic statistics and compilers of National Accounts), Central Banks (Balance of
Payments compilers), and, Immigration Departments (as responsible for border procedures) - who pool
their financial, human and technical resources, knowledge and interests towards creating a common
dataset.

MDG-F projects

Country: Ecuador.

Project title: Conservation and Sustainable Management of the Natural and Cultural Heritage of the
Yasuni Biosphere Reserve.

Duration: April 2008 — April 2011. (Expected end date: December 2011)

Objectives: The project supports the conservation and the management of the Yasuni Biosphere
Reserve (YBR). The conservation of the YBR is one of the national priorities, and the project has as its
main partner the Environmental Ministry. It will be supporting actions in order to face the climate change
via non-emission of greenhouse effect gases and adaptation. It will contribute to protect the rights of the
people in voluntary isolation.
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This intervention will allow progress towards the achievement of MDG 7, by contributing to the
conservation of one of the world’s greatest biodiversities through economic alternatives of
communitarian management. The project will also contribute to the achievement of MDG 1, by giving
priority to the vulnerable populations.

Outputs:

e Support the environmental authorities in the development of a sustainable touristic model in the
area of the Biosphere Reserve and the National Park.

e The policies of natural and cultural heritage conservation and of environmental quality have
been integrated in the regional and local investment plans of local governments and social
organizations with presence in the YBR area.

e Support the implementation of pilot projects that teach sustainability principles and conduct
codes jointly worked out with the actors.

e The communities and local governments of the YBR implement replicable initiatives for the
conservation and sustainable management of the biodiversity’'s natural resources and the
improvement of environmental quality with a participative, agro-ecologic, rights related and
cultural and gender approach.

e Identify the main touristic markets in order to generate a sustainable touristic product and
destination.

Partnership: The project utilizes the respective capacities of six UN agencies (UNWTO, UNDP,
UNESCO, FAO, UN-HABITAT, UN-WOMEN). The proposal is coherent with the priorities identified by
the UN and AECID, with the participation of UNESCO, UNIFEM and UN-HABITAT in gender and
territory management in the framework of equality in the management of natural resources with the
support of FAO, UNWTO and UNDP; in coordination with: Environment Ministry (MAE), Heritage
Coordinator (MCP), Tourism (MINTUR), Foreign Affairs (MRE), Justice and Human Rights (MJDH),
Health, Education, National Secretariat for Planning and Development (SENPLADES), and other public
and private organizations from Ecuador; and the provincial and local governments of the BR Yasuni
(Orellana).

Country: Ecuador.
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Project title: Development and Cultural Diversity to reduce Poverty and promote Social Inclusion.
Duration: November 2008 — October 2011. (Expected end date: April 2012)

Objectives: The project promotes culture revalorization, inclusion, intercultural dialogue, reduction of
discrimination and exclusion gaps in the exercise of basic rights that affect to the population for cultural
and ethnic reasons.

The project’s objectives will be achieved through the strengthening of intercultural public policies, the
support of cultural and productive revitalization initiatives and the construction of national capacities on
information production about cultural and ethnic diversity.

The project contributes to the achievement of the MDG |, 11, I1l, V and VII.

Outputs:

e Create a model for cultural tourism products that strengthens the cultural heritage of rural
indigenous communities.

e Generate pilot products in selected communities, in coordination when possible with the
activities of other participant agencies.

e Ensure the dissemination of the methodologies and pilot products, and the inclusion of concepts
into the official curricula of higher education in tourism.
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¢ Reinforce the exercise of cultural rights, increase participation in politics, reduce discrimination
and promote equality of excluded groups for ethnic reasons, through the design, execution and
evaluation of intercultural public policies.

e Populations excluded for ethnic reasons increase their opportunities for human development
and cultural revitalization through the boost of cultural and creative entrepreneurship.

e Reinforce the local and national planning system through the construction of national and local
capacities in the production, analysis, use, diffusion of statistical information about the cultural
and ethnic diversity in order to make decisions about public policies.

o Beneficiaries: 90 families are improving their community based on tourism product and income
through cultural revitalization.

Partnership: The project utilizes the respective capacities of seven UN agencies (UNWTO, UNDP,
UNICEF, UNESCO, FAO, UNFPA, UN-WOMEN) in coordination with: Ministry for Public Health,
Ministry of Justice and Human rights, Ministry for Education, Ministry of Finance, Secretariat for Peoples
and Nationalities, and other public and private organizations from Ecuador; with the provincial and local
governments of Sucumbios, Chimborazo and Esmeraldas.

Country: Egypt

Project title: Mobilization of the Dahshour World Heritage Site for Community Development
Duration: April 2009 — March 2012

Objectives: Within the framework of the UN Millennium Development Goal Fund (MDG-F), the
objective of the project is to support the reduction of human development disparities, with special
reference to addressing the gender gap and achieving environmental sustainability. The project strategy
works in two dimensions; first to reduce poverty of the local communities in Dahshour (an agricultural
community comprising five villages to the south of Cairo), and second to enhance the national
institutional capacities so as to better protect and manage the archaeological and natural resources of
the area (the Sneferu pyramids and Birket wetland). Tourism development is central to all the main
project activities as it was determined that tourism can play a fundamental role in creating sustainable
livelihoods for the local communities, and provide the framework for the sustainable use and
management of cultural and natural resources, as well as fostering the practice of local lifestyles.

Outputs: UNWTO, in partnership with the Ministry of Tourism, has two main objectives: firstly, to foster
the development of sustainable rural tourism activities through capacity building initiatives which will
promote entrepreneurship for the establishment of tourism SMEs (training of 3,000 members of the local
community in various aspects of tourism management and hospitality services); to foster the
development of tourism guides; and, to create an inventory of tourism resources in the area to be
promoted through a website. Secondly, in order to enhance the national institutional capacities so as to
better protect and manage the archaeological and natural resources of the area, to prepare a
sustainable spatial tourism development strategy which will provide the framework for the preparation of
management plans for the natural resources, cultural resources and traditional lifestyles.

The Government of Spain conducted an independent mid-term audit and evaluation of the project in
which it commended UNWTO highly for its achievements and progress. UNWTO was awarded the
highest ranking of 97 per cent in terms of activities, expenditure and deliverables (more than 20 per cent
higher than the next UN Agency).

Partnership: The project is financed by the Government of Spain/lUN MDG-Fund. It is implemented
through the joint collaboration and partnership of five UN Agencies (UNDP, UNESCO, UNIDO, ILO and
the UNWTO) with five partner institutions of the Government of Egypt including the Ministry of Tourism
(UNWTO partner), the Supreme Council of Antiquities, Social Fund for Development, the Industrial
Modernization Center and, Egyptian Environmental Affairs Agency. Through its activities, UNWTO has
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also generated wide participation and ownership of the project with local community leaders including
parliamentarians, senators and mayors of the 5 villages who have all unanimously endorsed the
UNWTO Sustainable Spatial Tourism Development Framework. Through UNWTQ’s capacity-building
programme, approximately 60 local trainers have been trained in tourism development and hospitality
services and over 1,200 people have been trained to date.

Country: Honduras.
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Project title: Cultural Creativity and Identity for Local Development
Duration: July 2008 — July 2011

Objectives: Seeks to strengthen institutional and human capacities in the management of cultural and
creative development at decentralized level, whilst preserving the diversity of Honduran identities. It
includes the following sub-objectives: 1) strengthening Regional Culture Councils through participatory
drafting of local culture and development strategies and implementing these through cultural
management, financing 80 initiatives aimed at children and young people, 16 art training schools and 16
creative interpretation projects on the MDGs; 2) technically and financially supporting entrepreneurism
in the creative and cultural industries and rural tourism; the recovery of public spaces, historical building
and archaeological parks for local development; 3) researching and spreading information on the impact
of culture on development. The Programme corresponds to national priorities in the field of culture. It
was developed with the cooperation of the SCAD, the Spanish Agency for International Cooperation
and the private sector.

Outputs:

e Inclusive cultural development programs and strategies developed and applied at the local
level, which lay the groundwork for a national cultural development policy based on cultural
diversity and strengthening identity.

o Creative and cultural industries developed which promote economic and social development
and permit broader opportunities for the population in eight regions.

e Information on the impact of culture on development produced, compiled, analyzed and
disseminated in order to build communities and guide public policy and private investment.

o Beneficiaries: 60 new micro and small tourism enterprises supplying products and services
strongly focused in cultural revitalization are generating new income for poor families. 8 regional
tourism fairs and trade events are showcasing creative and cultural tourism resources.

Partnership: The project utilizes the respective capacities of six UN agencies (UNWTO, UNDP, ILO,
UNESCO, UNICEF, FAO) in coordination with: Secretariat for Culture, Arts and Sports (SCAD),
Technical Secretariat for International Cooperation (SETCO), Honduran Institute for Anthropology and
History (IHAH), Office for National Statistics (INE), Honduran Council for Science and Technology
(COHCIT), National Institute for Professional Training (INFOP), National Centre for Professional
Education (CENET); and the provincial and local governments of: North Region A: Santa Bérbara and
Cortés. House of Culture based in La Lima; North Region B: Atlantida, Yoro and Colén. House of
Culture based in Tela; South Region: Choluteca and Valle. House of Culture based in Choluteca; West
Region A: Copan, Ocotepeque and Lempira. House of Culture based in Santa Rosa de Copan; West
Region B Intibuca. House of Culture based in La Esperanza; East Region: Olancho and El Paraiso.
House of Culture based in Juticalpa; Mosquitia Gracias a Dios Region House of Culture based in Puerto
Lempira; Central Region A: Comayagua and La Paz House of Culture based in Taulabee; Central
Region B: Francisco Morazan House of Culture based in Tegucigalpa
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Country: Nicaragua.

Project title: Cultural Recovery and Creative Productive Development on the Caribbean Coast of
Nicaragua.

Duration: March 2009 — April 2012

Objectives: Contribute to reduce equality gaps in the human, social and economic development of
indigenous people and afro-descendants in the Caribbean Coast, through cultural rescue, productive
development and the deepening in the knowledge about their material and immaterial heritage.

The project contains two complementary thematic cores: a) cultural rescue and productive development
that will promote heritage, cultural and natural diversity and productivity in cultural, creative and touristic
industries in the Autonomic Regions of the Caribbean Coast, as a means to improve socio-economic
development and employment creation; b) Research, statistics and public policy.

Support cultural policies and their regionalization through research, systematization and dissemination
of studies, statistics and socio-economic indicators and of cultural expressions in the Autonomic
Regions of the Caribbean Coast.

Outputs:

e Coordinate the formulation, reformulation, planning and implementation of the UN System Joint
Program with national and regional governments.

e Develop cultural tourism routes and marketing plan.

e Set up sales and promotion venues for cultural products produced on the Caribbean Coast.
o |dentify viable cultural tourism itineraries.

e Restore historically and culturally relevant public spaces and buildings.

o Beneficiaries: 130 families improve their tourism income and product through the strengthening
of their management capacities and the inclusion of new tourist products and services based in
cultural heritage.

Partnership: The project utilizes the respective capacities of six UN agencies (UNWTO, UNDP,
UNESCO, UNICEF, ONUDI, OIT) in coordination with: Government of the North Atlantic Autonomous
Region (RAAN), Regional Government of the South Atlantic Autonomous Region (RAAS), Nicaraguan
Institute of Culture (INC), Nicaraguan Institute of Tourism (INTUR); and the provincial and local
governments of the North and South Atlantic Region.

Country: Nicaragua.

Project title: National Development Capacities for Improving Employment and Self-Employment
Opportunities for Young People.

Duration: June 2009 — June 2012

Objectives: The project seeks to act in support of efforts already being made at national level towards
improving the access of young people to decent employment, especially those living in socially
vulnerable conditions in urban and rural areas of Nicaragua, and thereby helping to counteract the
negative effects of the migration trend.

Activities will be put in place to assist their labour and social integration, which will be systematically
analysed in order to build comprehensive intervention models that will be sustainable at local level.
Institutional capacities will be strengthened in order to place youth employment and migration firmly on
the national agenda. The programme will also be closely linked to ongoing national and local initiatives
that are already being supported by cooperation agencies, national government and municipal authority
agencies. Young people themselves will play a proactive role in the programme as a whole, in their
capacity as social entities with rights of their own
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Outputs:

e Foster and support entrepreneurship among youth (focus on tourism training) via practical
training, generation of a database of dissemination of the information about the newly qualified
youths among the tourist sector.

e Improvement in the correlation between supply and demand for youth labour in the 11 chosen
municipalities.

e Youth cooperatives and micro-enterprises set up and/or given extra support in the 11 chosen
municipalities.

e Improved national capacities in the areas of youth employment and migration.

o Beneficiaries: 300 youths trained and certified in hospitality and tourism related occupations.
There’s an estimation of around 30 new small companies and/or cooperatives in tourism related
activities that will receive financial and technical assistance from the revolving seed fund,
generating work opportunities for at least 60 to 70% of the trainees. The rest will be directed to
job opportunities in the existing tourism sector, mainly in Managua.

There are people employed in the tourism industry and that will receive technical assistance
and financial support (credit from the Program seed fund) to become tourism entrepreneurs.

Partnership: The project utilizes the respective capacities of six UN agencies (UNWTO, UNDP, ILO,
UNFPA, FAO, UNIDO) in coordination with: INJUVE: Nicaraguan Institute for Youth, MITRAB: Ministry
of Labour, INATEC: National Technological Institute, MIGOB-DGME: Ministry of Governance — General
Directorate for Migration and Foreigners, INIDE: Nicaraguan Institute for Information for Development,
INTA: Nicaraguan Institute for Agriculture Technology, INPYME: Nicaraguan Institute for Small and
Medium Enterprises, INTUR: Nicaraguan Institute for Tourism, INFOCOOP: Nicaraguan Institute for the
Promotion of Cooperatives; and the provincial and local governments of Chinandega, Somotillo,
Managua, San Francisco Libre, Masaya, Altagracia, Matagalpa, Sébaco, Tuma-La Dalia, Jinotega and
La Concordia.

Country: Panama
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Project title: Entrepreneurial Opportunities Network for Poor Families
Duration: January 2010 — December 2012

Objectives: Reduce poverty levels, especially in rural and indigenous zones, supporting the poor
population to initiate new sustainable micro-ventures with emphasis in the touristic and agricultural
sectors.

Based on the principle of human development with distributive equality, the project is managed to cover
the gap existing between the governmental programme of monetary transfers conditioned by the
Opportunities Network and the programme Impulso Panama oriented to consolidate the middle size
enterprises already existing.

The proposed joint programme, Entrepreneurial Opportunities Network for Poor Families, with
intercultural focus includes: (1) adequate public policies, (2) access to productive resources, (3) costs
and risks reduction, (4) greatest productivity and better work conditions, including integration to clusters
of greater range and access to goods and services.

Outputs:

e Policy creation and implementation aimed to develop touristic initiatives that benefit poor people
through training and technical assistance.

e Local processes of development of micro-ventures more efficient and effective based on the
participation of the private sector in association with the public sector.

e Best access to the productive resources and services of quality support to the micro-venturers.
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e Risks and inherent costs reduction in the activities of micro-finances.

e Objective population with strengthened capacities has identified and developed sustainable
micro-ventures in order to improve their living conditions.

Partnership: The project utilizes the respective capacities of five UN agencies (UNWTO, UNDP, FAO,
ONUDI, UNCTAD) in coordination with: Ministry of Agricultural Development, Panamanian Tourist
Board, Ministry of Commerce and Industry, Small and Medium-Sized Business Authority, Ministry of
Economy and Finance; and the provincial and local governments of Coclé, Herrera, Veraguas and
Chiriqui.

Country: Peru

Project title: Creative Industries, Economic Inclusion and Poverty Reduction in Peru.
Duration: December 2009 — December 2012,

Objectives: Alleviate poverty, through the development of inclusive creative industries in tourism,
handcraft, organic agriculture, and gastronomy (because of their potential impact on poverty reduction)
in Ayacucho, Cusco, Puno and Lambayeque (regions that concentrate the greatest levels of poverty).

Create a favorable environment for the inclusion of the people who are usually excluded of the
economic activity (small/poor producers, women and indigenous communities), with the resolved
support of the private and public sector, promoting activities that generate the greatest aggregated
value through the improvement labor conditions, the revalorization of cultural identity and contributing to
sustainability of inclusive business.

Strengthen the capacities of productive organizations and competences in order to formulate value
chains in favorable conditions to facilitate their access to the market, taking advantage of the favorable
environment created.

Outputs:

o Favorable institutional environment for the development of business activities that promote
inclusive business in creative industries.

e Strengthen existing tourism products and circuits in the selected regions by inserting creative
industries in the fields of rural tourism and gastronomy in the selected areas.

e Diversification of existing tourism supply, and adding of handcrafts and organic agricultural
products to the tourism value chain in rural tourism and gastronomy.

e The quality systems of creative production have been strengthened through the revalorization of
the cultural identity and the improvement of the conditions of decent work.

o Beneficiaries: 120 families involved in 6 rural community based tourism networks will improve
their tourism product and income through the inclusion of new activities focused on creative
industries using traditional culture.

Partnership: The project utilizes the respective capacities of six UN agencies (UNWTO, UNDP,
UNESCO, FAO, ONUDI, OIT) in coordination with: Ministry for Agriculture — MINAG, Ministry for the
Environment — MINAM, Ministry for Production — PRODUCE, Ministry for Foreign Trade and Tourism —
MINCETUR, Ministry for Work and Employment Promotion — MTPE, National Institute for Culture — INC,
National Institute for the Defense of Competition and the Protection of Intellectual Property - INDECOPI,
National Association of Organic Producers (ANPE), Public and Private Universities; and the provincial
and local governments of Ayacucho, Cusco, Lambayeque y Puno.
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Country: Senegal

Project title: Promotion of Cultural Industries and Initiatives in Senegal - MDG-F

Duration: 2008 - 2011

Objectives: within the framework of the UN Millennium Development Goals, the objectives of the
project are as follows:

e Improving national productivity capacity in terms of competitiveness, quality products added
value, creation of qualified jobs and investments.

e Increasing revenues of poor and vulnerable groups in the field of culture and development.

e Improving quality of life of vulnerable groups, and the sustainability of their revenues through
environmental protection actions, and development of natural resources.

e Institutional capacity building in the field of culture and development, with emphasis on human
rights and gender equity.

e Improving local communities and organizations capacity and resources to participate efficiently
in the decentralization process and management of local development.
Outputs:

e Cultural, tourism, and handicrafts stakeholders’ intervention in the conservation and valorisation
of the cultural heritage reinforced.

e Cultural infrastructures (regional museum, civilization museum, national theatre, national library,
and regional cultural centres) developed.

e New market opportunities for the cultural industries (SME’s, art markets, cultural festivals, etc)
created.

e Local communities’ capacity to actively participate in the conception and implementation of
development plans developed (e.g. community-based tourism pilot projects).

o National rural tourism promotional programme for an integrated and sustainable tourism sector
set up.

e Tourism capacity building programme in the areas of hotel management, tourism guides,
restaurant services, gastronomy, and house keeping services.

e A study on tourism sector diversification, emphasizing on ecotourism elaborated.
Partnerships: UNIDO, UNDP, UNESCO, UNFPA, Government of Senegal

Country: Serbia
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Project title: Sustainable Tourism for Rural Development in Serbia
Duration: January 2010 — June 2012

Objectives: Within the framework of the UN Millennium Development Goal Fund (MDG-F), this project
contributes toward eight targets under three Millennium Development Goals; addresses three relevant
Government strategies; and creates synergies with a number of Government and donor funded
initiatives. It contributes specifically to “Sustainable development plans that effectively respond to the
needs of people, communities and the private sector, and promote rural development and
environmental protection.” The project has two key objectives: development of a legal and policy
framework for supporting diversification of rural economy through tourism, and, the creation of better
linkages and organization of local rural tourism and support industries, as well as improvement of local
stakeholders’ capacity for developing services and products in line with national strategies.

Outputs: UNWTO is responsible for the formulation of a National Rural Tourism Master Plan which will
be led by a national-level working group consisting of national implementation partners and other key
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stakeholders from public, private and civil society. Furthermore, UNWTO will facilitate the establishment
of tourism governance organizations and regional destination management activities; coordinate
regional and municipal tourism investments in line with the National Rural Tourism Master Plan; support
pilot projects in rural tourism development; and, provide training courses on various aspects of rural
tourism development including marketing and promotion and rural tourism quality standards.

Partnership: This project is being implemented by five UN Agencies (FAO, UNEP, UNDP, UNICEF and
UNWTO) in close coordination with the Ministry of Economy and Regional Development, the Ministry of
Agriculture, Forestry and Water Management, as well as the Tourism Organization of Serbia in order to
mobilize the rural economy in Serbia. The Concept Note of this Joint Programme was recognized by
the MDG-F Secretariat in New York as a document of “exceptional quality” and will be highlighted as a
“best practices” example.

Country: Turkey

Project title: Alliances for Culture Tourism in Eastern Anatolia

Objectives: The project contributes toward the realization of the first Millennium Development Goal by
addressing Turkey’s regional development disparities and taking into account the existing national
tourism strategies. It aims at the enhancement of cultural tourism in Kars province and thereby
contributing to community cohesion, employment creation and the reduction of socio-economic
differences. National ownership is ensured by including strategic documents into the overall national
development policies of Turkey. The project focuses on three key outcomes: (1) creation and
implementation of a model for strategic direction, prioritization and safeguarding of tangible and
intangible cultural heritage and cultural tourism delivery in Kars, (2) enhancement of community and
enterprise capacities in Kars for income generation job creation in the culture based tourism sector, and
(3) improvement of capacities of local authorities and civil society.

Outputs: Within the framework of these outcomes, UNWTO is responsible for the formulation of a
Cultural Tourism Strategy, capacity building programmes in tourism entrepreneurship development and
other aspects of tourism development at the local level. Specific actions are being carried out in the
fields of marketing and promotion, including the set up of a visitor information centre, as well as the
organization of tour operator and media familiarization trips to Kars.

As a value added to the project, UNWTO conducted a Volunteers Programme, which contributed to the
elaboration of the Cultural Tourism Strategy and ensured a participatory approach of the local
communities while adding international visibility to the programme.

Partnership: The project utilizes the respective capacities of four UN agencies (UNDP, UNESCO,
UNICEF and UNWTO) in coordination with the Ministry of Culture and Tourism of Turkey, and the
provincial and local governments of Kars Region.
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Mpunoxenue 4 (Ha aHrnuinckom s3blke): ST-EP Projects Portfolio 2010

AFRICA
Country Project Title Current Status and Main Results Main Contributions
Benin Promotion and The communities of Kandi, Karimama, Banikoara and Italian Cooperation
Sustainable Malanville in the Department of Alibori have participated in
Development of training on handicrafts and textile production and guiding
Tourism in the Buffer | services. Further awareness raising, capacity building,
Zone of Park W promotion and activities aiming at stimulating public-private
dialogue and promoting conservation are ongoing.
Burkina Faso | Development of a The complex is operational (accommodation huts, toilets and | ST-EP Foundation

Community-based
Tourism Complex in
Bazoulé

a restaurant) and the sacred crocodile pond and “Palais
Royal” museum have been refurbished. The local community
has received training on guiding services, cooking and
restaurant service. Further capacity building for enhanced
management and the development of the supply chain are
ongoing.

Sustainable
Development of
Tourism in the
District of Tambaga,
Province of Tapoa
(Park W)

Awareness raising activities have been carried out in the
districts of Tambaga and Logobou. A tourist accommodation
facility is being built in the town of Yobri which will include a
handicrafts centre. Excursions to the Gobnagou cliffs are
being developed. Capacity building and promotional activities
are still pending.

Italian Cooperation

Benin/
Burkina Faso/
Niger

Development of
Birdwatching Tourism
at Regional Park W

This project is complementary to the rest of activities in Park
W that are being funded by the Italian Cooperation. It focuses
on training for bird watching guides. Project activities will
soon be launched.

RAMSAR Swiss
Fund for Africa

Cameroon

Ecotourism
Development at Kribi

Activities are planned to start in January 2011 and include
training for tourism employees and the community on guiding
services, hospitality and catering; awareness raising; product
development (excursions and reception centre); value chain
development; and marketing activities.

ST-EP Foundation

Ethiopia

Chencha-Dorze
Tourism and
Handicrafts
Development

In consultation with hotels, training was provided on quality
services, handicrafts and guiding which has resulted in
employment for 18 community members at hotels and the
establishment of a cooperative of artisans. A handicraft sales
centre is under construction. The District Tourism Office
received destination management training and is promoting
the integration of Chencha-Dorze in the Southern Circuit.

SNV (Netherlands
Development
Organisation)
ST-EP Foundation

UNWTO

Konso Community
Tourism

An extensive consultation process with all stakeholders was
carried out to identify viable income generating activities. The
Regional Government decided to redistribute 70% of the
entrance fee to the communities and training was provided
on handicraft development, guiding services and hotel and
restaurant management. Information on all tourist activities is
available at the local Tourist Information Centre and at
www.konsotourism.gov.et

ST-EP Foundation

Ghana

Development of
Local Market
Linkages and
Community-based
Tuorism Enterprises
Capacity in the West
Coast

Community excursions have been developed in Butre,
Busua, Dixcove Akwidae, Cape Three Points, Miamia and
Axim and Tourism Committees are operative in six towns.
Training for the development of the supply chain has been
organized resulting in over 70 business linkages between
micro, small and medium enterprises (MSMEs), tour
operators and hotels. A marketing strategy was formulated
and implemented. www.ghanawestcoast.com

Italian Cooperation
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Country Project Title Current Status and Main Results Main Contributions
Ghana West Coast Tourism | The project builds on the experience of the previous project Italian Cooperation
Destination Area in the region and mainly focuses on the implementation of
the Destination Management Strategy through the creation
and support of a Destination Management Organization.
Training activities are about to start and support for MSMEs
on the development of business linkages will continue.
Savannaland Excursions and facilities have been developed in Mole, SNV
Destination Tourism | Sonyo, Kulmasa, Larabanga and Tamale and Community
Programme Tourism Management Committees set up. A Destination ST-EP Foundation
Management Team has been established and public-private
stakeholders and marketing activities are ongoing. UNWTO
www.savannatourism.com
Kenya Business Case for Kasigau Wildlife Trust has been formalised and is fully IUCN-NL
Wildlife Conservation | operational since the Board participated in an exchange visit. | (Netherlands
in Kasigau Awareness meetings were held with the community and Committee of the
women groups received training on entrepreneurship International Union
projects. Several rangers were recruited and two waterholes | for the Conservation
were desilted reducing the human-wildlife conflict for water. of Nature)
Websites were produced: www.kasigau.org and .
www.kiwan'ani.gom ST-EP Foundation
UNWTO
Enhanced Market Tourism SMEs from the South and North Rift and Northern SNV
Access for Kenya have benefitted from matching grants and received
Community-based training and mentoring on customer service and business ST-EP Foundation
Tourism Products management which helped enhance their products.
Marketing materials have been developed, and a feasibility UNWTO
study to develop a tourism vocational training centre in
Amboseli is ongoing.
Enhancement of In partnership with the abovementioned project, a feasibility IUCN-NL
Local Employment in | study to develop a vocational training centre in Amboseli is
Amboseli through the | being carried out. The school will provide career guidance ST-EP Foundation
Creation of a Pioneer | and specialised and practical oriented training to local people
Vocational Tourism interested in developing careers in the tourism industry, and | UNWTO
Training School establish an inventory of tourism personnel available locally.
Lesotho Rural Home Stays The project focuses on community training and the ST-EP Foundation
Development development of income generating activities, such as home
stays, and marketing. Project activities will soon be launched.
Mali Strengthening the Within the framework of a wider project funded by the World | ST-EP Foundation
Capacities of Bank and focusing on the development of activities related to
Tourism the Elephants of Gourma, UNWTO will coordinate the
Stakeholders at establishment of elephant watching platforms, training and
Douentza and awareness raising activities and research on tourism impact.
d'Hombori
Supporting Women An inventory of formal and informal women groups (artisans, | AECID (Spanish
Entrepreneurs farmers, small restaurants, accommodation providers) has Cooperation Agency)
through the been carried out in Mopti, Sangha and Djenné. The study
Development of included a value chain analysis that has helped identify the
Handicrafts and best opportunities to develop business linkages. Training and
Agrobusiness in the business development services for the entrepreneurs are
Region of Mopti ongoing.
Mozambique | Community-based Community members from the area of Limpopo National ST-EP Foundation
Lodges Training Park (Massingir) and Maputo Special Reserve (Matutuine)
Programme have participated in awareness raising meetings and Flemish Government

received training on tourism services, conservation and
income generating activities. Circuits including the
community-based lodges of Covane, Madjadjane and Tinti
Gala are being promoted and a website is being produced.
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Mozambique | Supporting Platform | Awareness raising meetings on destination management SNV
for Inhambane have been organized with public and private stakeholders. In
Tourism Initiatives consultation with the hotels association, a comprehensive ST-EP Foundation
human resources development programme has been
implemented. Training on business management and UNWTO
matching grants from the initiatives fund have benefitted 15
SMES which have managed to almost double the number of
employees and income.
Namibia Tourism Training for | In conjunction with the private sector, the project intends to AECID
Rural Women identify female staff or potential staff members who have to
be trained to take up specific positions in tourism
establishments. Activities to support the sustainable
development of the supply chain and the creation and
enhancement of SMEs will also be carried out. Project
activities will soon be launched.
Niger Valorisation of Awareness raising and the assessment of income generating | Italian Cooperation
Tourism in the Buffer | activities are ongoing. Training on the job will be provided to
Zone of Park W by enhance the quality of services and develop the supply
the Establishment of | chain. An accommodation facility will be built at Brigambou
Microenterprises and other existing infrastructures will be refurbished. A new
fluvial entrance to Park W will be habilitated at Karey Kopto.
Rwanda Congo-Nile Trails: An inventory of attractions and a value chain analysis were SNV
Bringing Tourism to carried out to identify income generating opportunities of the
One of Africa’s hiking product in the mountains along the Eastern side of ST-EP Foundation
Poorest and Most Lake Kivu that separates Congo and Nile river watersheds.
Beautiful Regions Awareness raising for service providers and communities has | UNWTO
taken place and training on business planning is ongoing. A
marketing strategy is being implemented.
Senegal Institutional Four community associations have received training and Italian Cooperation
Development for the | improved the quality of services. A Sales Manual of
Tourism Sector inthe | Responsible Tourism in North Senegal has been produced, a
Region of Saint Louis | fam trip organized, and promotional websites prepared
and Louga (www.asescaw.com, www.djoudjvillages.com,
www.fesfop.org, www.adksl.com), all of which will soon be
linked to the website of Saint Louis’ tourism office. A multi-
stakeholder workshop was held to raise awareness of
responsible tourism and to explore future synergies.
United Cultural Tourism Guidelines for establishing and operating cultural tourism SNV
Republic of Enhancement and activities, and quality standards and a monitoring system
Tanzania Diversification have been developed. Training has been provided to Cultural | ST-EP Foundation
Programme Tourism Enterprises in the fields of tour guiding, business
management and quality services. The Tanzanian UNWTO
Association of Cultural Tourism Organizers (TACTO) has
been strengthened and is strategically managing the affairs
of the current 28 Cultural Tourism Programme members.
Exchange visits have been organized and marketing
materials produced. www.tanzaniaculturaltourism.com
Pangani Saadani The Pangani Tourist Information Centre is offering guided ST-EP Foundation
Coastal Protection tours and handicrafts to visitors and organizes a monthly
market. A revolving fund is also managed by the centre and
has benefitted 22 MSMEs. Training has been provided to
local guides, handicraft producers, farmers, tourism
entrepreneurs and bar and restaurant employees. Marketing
materials have been produced. www.panganitourism.com
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Country

Project Title

Current Status and Main Results

Main Contributions

United
Republic of
Tanzania

Uluhuru Mountains
Ecotourism

Environmental awareness raising activities were carried out
in Kinole ward followed by training on beekeeping, tree
nursering, tour guiding and handicraft production. The
villagers are currently enforcing environmental by-laws and
agreements have been made with credit institutions to
provide low interest loans to farmers that engage in
conservation. Locally guided tours are being organized at
Mogoro Tourist Information Centre. Marketing materials are
being produced.

[UCN-NL

ST-EP Foundation

UNWTO

West Africa

Multidestination
Marketing
Programme

Feasibility studies were carried out in Benin, Burkina Faso,
Ghana, Guinea, Mali, Niger, Senegal and Togo. Based on
the findings, a marketing strategy was developed including
combined itineraries and recommendations for transportation
and security improvements.

Italian Cooperation

Sustainable Tourism
Developmentin a
Network of Cross
Border Parks and
Protected Areas in
Benin, Burkina
Fasom Gambia,
Guinea, Guinea
Bissau, Mali,
Mauritania, Niger,
Senegal, Sierra
Leone

Duration: 2008-2010 (Feasibility study completed)
2011 — Donor conference

Objectives: Synergise the efforts of the 10 states in order to
optimise the protected areas which they hold in common. It aims
thereby to provide a major impetus to the improvement of living
conditions of local communities and to reduce significantly the
level of poverty. It also aims to build on the successful
development experience of cross border parks in East and
Southern Africa and create a competitive and viable alternative
ecotourism destination.

The action plan for the project has the following objectives:

= Extend the process of economic integration in the region to
include a rational management of the cross border protected
areas and the development of ecotourism

= Promote sustainable tourism

= Assure the conservation of the sub region’s biodiversity

= Reduce poverty among local communities by increasing their
income and employment and by promoting revenue
generating activities

= (Create a network of cross border parks and protected areas.

Outputs: Creation of comparable databases in each country

= Comparative databases in each country created

= Products related and launched on the regional and
international markets through marketing and public relations
activity

= Cross border trails and circuits: itineraries, facilities, guides,
ancillary activities, networks, signage and interpretation,
created

= Sustainable biodiversity management: joint management
plans, fair sharing of biological resources, common methods
of evaluation, monitoring and protection

= Activities and interventions of private sector operators, civil
society, local communities and public bodies monitored

= Stimulus of local community development: development and
renovation of core infrastructure, provision of goods and
services to tourists

= Revenue generating activities contributing to the reduction of
poverty among communities in and around protected areas:
craft production, local produce, jobs and education.

ST-EP Foundation

KOICA (Korea
International
Development
Agency)

Organization of the
Islamic Conference
(QIC)

Zambia

Village Action for
Sustainable Tourism

Cultural Centres are being developed in Mafungautsi and
Mwandi villages. Community members have been identified
to participate in trainings on cooking, tour guiding,
storytelling, dancing and management.

ST-EP Foundation

35



CE/90/4(a)

Annex
AMERICAS
Country Project Title Current Status and Main Results Main Contributions
Bolivia Strengthening The project aims to reinforce the strategic framework of ST-EP Foundation
Community-based Community-based Tourism and to strengthen pilot initiatives
Tourism through training, equipment and marketing. Project activities
will soon be launched.
Strengthening Rural | Refurbishments of Quehuaya lodge, Pata Patani SNV
Community-based interpretation centre and Tiraska craft workshop were carried
Tourism and out. These communities, and Chiripa community, participated | ST-EP Foundation
Commercial in awareness raising meetings and training on tour guiding,
Management along cooking and business management. They have constituted UNWTO
the Inca Trail the inter-community company Misterios del Titikaka and are
managing and promoting a one day tour in the area of Lake
Menor with the support of La Paz-Beni DMO.
www.misteriosdeltitikaka.com
Central Support Programme | The project aims to contribute to the regional integration of ST-EP Foundation
America for Rural Tourism rural tourism initiatives. A workplan is under formulation and
activities are planned to commence in 2011.
Ecuador Fostering Rural Awareness raising of heritage values was carried out. SNV
Community-based Different tourist routes were identified from Ingapirca to
Tourism, Inclusive Amaluza and the potential of tourism products was validated | ST-EP Foundation
Business and by the communities, service providers and tour operators
Effective Destination | through the “Sales Test” methodology. Training on tourism UNWTO
Management along and cultural management and local guiding was also carried
the Inca Trail out. The project participated in various tourism fairs and a
linkage was created between CERART and 200 handicraft
producers.
Guatemala Strengthening Community organizations participated in an exchange and Italian Cooperation
Community-based training programme that focused on quality services,
Tourism Destinations | business management and tourism best practices. The
in Quiché construction of a lodge in Laj Chimel forest
(www.lajchimelecoturismo.com) has started and a new
tourism product in the destination “Nuevos Mayas”
(www.newmayas.com) has been designed. Improvements
are being carried out by craft makers of El Jocote and Laj
Chimel. The Municipality is enhancing the access to Chixoy
river for the tubing experience (www.quatetubing.com).
Honduras Connecting Local Inclusive tourism practices within the Hotel Marina Copan SNV
Tourism Products were assessed and an inventory of locally available products
and Services with the | carried out. Selected SMEs received training on business ST-EP Foundation
Marina Copan Hotel | management and marketing and developed business plans.
in Copan Ruinas The establishment of a revolving fund is ongoing and will UNWTO
contribute to improved SMEs performance and thus facilitate
the creation of commercial alliances.
Sales Increase Awareness raising of gastronomy in the tourism industry was | SNV
through the carried out and various fairs were organized. SMEs received
Innovation of the training on food handling, culinary innovation, quality services | ST-EP Foundation
Culinary Culture and financial planning. Information on trainees looking for
employment has been distributed to the Tourism Chamber of | UNWTO
Tela. A recipe book is being elaborated.
Establishing Training on entrepreneurship was carried out for local ST-EP Foundation
Linkages between restaurants, supply stores and accommodation. Training for
Garifunas and Small | cultural groups and cultural fairs were also organized. A
Businesses and the tourism training curricula was developed and a first set of
Bahia de Tela “Los courses took place. Tourist Information Centres have been
Micos Beach & Golf’ | established in La Ensenada and Tornabé to promote the
Resort local offer. Contacts with “Los Micos” resort are ongoing.
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Country Project Title Current Status and Main Results Main Contributions
Nicaragua Connecting Local A value chain analysis was carried out and identified local SNV
Food Providers with SMEs and Cooperatives. Workshops with hoteliers and
Larger Entrepreneurs | intensive training for producers on best agropractices, quality | ST-EP Foundation
in Mainstream and business management took place. A revolving fund was
Destinations established to facilitate enhancing the equipment. 53 farmers | UNWTO
from Esteli, Jinotega, Boaco, Masaya and Carazo are
currently supplying hoteliers through Small Farmer Shop.
Enhancing Rural and | The tourism network of Laguna de Apoyo, Quetzalcoatl Italian Cooperation
Community-based Cooperative, ADIE association, the communal house of La
Tourism Initiatives in | Granadilla, and the rural lodge Nicaragua Libre are
Masaya and Granada | participating in a tailor made capacity building and equipment
(RENITURAL) programme. Promotional activities such as the collaboration
with AMADEUS Small&Nice programme and the constitution
of Tourism Committees are ongoing.
www.turismoruralnicaragua.com
Peru Strengthening Rural | Mapping of resources was carried out in Ayabaca, Yanchala, | SNV
Community-based Samanguilla, El Toldo and Espindola and potential tourism
Tourism in Aypate products were identified in collaboration with tour operators. ST-EP Foundation
and Effective An awareness raising campaign was launched through the
Destination local radio. Training manuals on identity, heritage and UNWTO
Management along tourism were developed and courses held. Tourism
the Inca Trail associations are currently being constituted.
Strengthening Rural | Awareness raising of the advantages of networking led to the | SNV
Community-based creation of REDTURC in December 2009. The member
Tourism in Puno and | associations chose to specialize in different products, and ST-EP Foundation
Effective Destination | training on business management and guiding was provided.
Management along Workshops with tour operators and attendance to fairs took UNWTO
the Inca Trail place with the support of Puno DMO. Promotional materials
were developed. www.ogdpuno.org
Knowledge Within the framework of TUTURAL programme, exchange ST-EP Foundation
Exchange on visits were organized to provide participants with a tourism
Community-based experience from the point of view of both tourism managers
Rural Tourism and tourists.
ASIA
Country Project Title Current Status and Main Results Main Contributions
Cambodia Enhancing the Mekong The Mekong Discovery Trail is a new ecotourism AECID
Discovery Trail destination in northeast Cambodia, with themed
visitor routes emanating from major gateway towns.
The project has been implemented in phases. Phase |
prepared a Kratie Tourism Master Plan. Phase II
concentrated on planning the Mekong Discovery Trail,
its tourism products, marketing and promotional tools.
Phase IIl focussed on capacity building and product
development. Phase IV is ongoing and will see the
implementation of infrastructure development and
further marketing of the Trail.
www.mekongdiscoverytrail.com
China Tourism and Handicraft Training is being provided to handicraft producers in Tsingtao
Production in Guizhou order to enhance the quality of products and sell them | Brewery.Co.Ltd

Province

at the Tsingtao Beer Museum.
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Country Project Title Current Status and Main Results Main Contributions
Lao PDR Canopy Walkway and Zip | A zip-line and canopy walkway have been IUCN-NL
Line: a New Tourist constructed and new trekking routes equipped
Attraction at Dong Hua diversifying the offer. Marketing materials were ST-EP Foundation
Sao National Park produced and local guides participated in courses on
guiding, English language and first aid. Awareness of | UNWTO
the link between tourism and conservation has
increased. The income generated by the tours is
distributed between the park, the guides and a
community fund.
Upgrading Local Facilities | The first community-based Mahout Association in Lao | IUCN-NL
to Promote Community- PDR has been established. An elephant information
based Elephant Tourism | and tourist centre has been built and awareness ST-EP Foundation
and Conservation in the raising materials on elephant conservation and a
Hongsa District breeding network have been developed. The mahouts | UNWTO
have participated in training on guiding skills, English
language and accounting and are currently managing
elephant tours as an alternative to logging.
Nepal Great Himalaya Trail A value chain analysis was carried out and training for | SNV
Development in West MSMEs on quality services and guiding are ongoing.
Nepal: Linking Tourism Committees have been established in Humla | ST-EP Foundation
Enterprises to Tourism and Dolpa and a strategic tourism action plan has
Markets been formulated. A marketing strategy is being UNWTO
implemented. www.greathimalayatrail.org
Viet Nam Livelihood Improvement Awareness raising workshops were organized that IUCN-NL
and Biodiversity resulted in the development of a community
Conservation in Coastal conservation fund and the establishment of ST-EP Foundation
Tam Giang Lagoon community-based enterprises. Training on quality
services, guiding, business management and UNWTO
handicrafts took place. Ecotourism routes in the
towns of Quang Loi and Vinh Phu were equipped with
signs and water access that are generating additional
income for 50 people.
EUROPE
Country Project Title Current Status and Main Results Main Contributions
Albania Korca Region Tourism A regional tourism database is operative since SNV
Destination Development | September 2009. An integrated product development
and Management and marketing strategy was elaborated and is ST-EP Foundation
Programme providing guidance to the recently established Korca
DMQO in the development of tourism in Korca, UNWTO
Pogradec, Prespa and Kolonja. Promotional activities
are also ongoing. www.visit-korca.com
MIDDLE EAST
Country Project Title Current Status and Main Results Main Contributions
Yemen Handicrafts, Heritage and | A building is being renovated to host the visitor centre | ST-EP Foundation
Employment in Al- that will provide tourist information, handicraft sales, a
Mahweet base for guides and catering using local produce.
Training for handicraft producers and service
providers and promotional activities will take place in
2011.
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ST-EP projects world-wide 2006-2010

«  Over 150 pilot projects identified

+ 95 projects approved for implementation in 33 countries and 3 sub-regions (West and
Southern Africa and Central America)

«  Total project portfolio valued at over USD 10 million

AMERICAS ASIA
Bolivia, Colombia, Ecuador, Albania Bhutan,
Guatemala, Honduras, Cambod/a,
Nicaragua, Peru 0 . LCh/ngb .
e - ao f
‘ ‘ E gy W3 &/ » Nepal,
" &  MIDDLE EAST - Vietnam
* 0’? i Yemen
|

AFRICA &

Benin, Burkina Faso, Cameroon, Ethiopia, Ghana, Guinea, Kenya,
Lesotho, Madagascar, Mali, Mozambique, Namibia, Niger, Rwanda,
Senegal, South Africa, Tanzania, Zambia

Regional distribution of ST-EP projects and funds 2006-2010

Total 95 projects Total project funds
(USD 10 million)

29 projects
(31%)
27%

17 projects
(18%)

22%

2 projects

46 projects (2%)
0

(48%)

1 project
(1%)

B Africa @EAmericas BAsia DOEurope OMiddle East
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Mpunoxenue 5 (Ha aHrnunckom s3bike): UNWTO Consulting Unit on Tourism and Biodiversity
(Bonn): Report on 2010 Activities

e At the high level think tank meeting at the occasion of the World Tourism Day in China (27
September) the Bonn Unit elaborated a draft recommendation to the 10th Conference of the
Parties (COP 10) of the Convention on Biological Diversity (CBD) that conserving biodiversity is
a collective responsibility of the tourism sector to maintain its natural capital.

e The Unit represented UNWTO at COP 10 of the CBD (Nagoya, Aichi Prefecture, Japan, from
18 to 29 October 2010). On the basis of this participation in several workshops and the Plenary,
the COP included in their decisions a paragraph on tourism and biodiversity (Item 4.9, Para 20):
“The Parties also request the Executive Secretary to continue collaboration with the World
Tourism Organization, including on a review of the application of the CBD Guidelines on
Biodiversity and Tourism Development”. In 2011 the Unit will jointly organize with the
Convention Secretariat a respective expert workshop for updating the Guidelines. The Unit
organized a UNWTO stand and co-organized a UNWTO side event also in which Mrs. Sahler,
Director General for Nature Conservation and Sustainable Use of Natural Resources of the
German Ministry for the Environment, participated. The Consulting Unit is tasked to elaborate a
‘road map’ for the contribution of UNWTO to the post 2010 agenda of the CBD also preparing
UNWTO's input to the 11th Conference of the Parties 2012 in India.

e The Unit cooperated with UNEP in assisting the parties (seven countries) to the Carpathian
Convention in finalizing the tourism protocol of the convention, the development of the
sustainable tourism strategy and the elaboration of follow-up projects, e.g. “Via Carpathica”. In
this connection two meetings took place: the 3rd meeting of the Carpathian Convention Working
Group on Tourism (9-10 September 2010) and the 3rd meeting of the Carpathian Convention
Implementation Committee (29-30 November 2010).

e The Unit cooperated with the Government of the Slovak Republic to facilitate the development
of a model tourism management platform in the UNESCO World Heritage site of the town of
Banska Stiavnica. In this cooperation the Bonn Unit successfully developed a number of
management tools (e.g. community involvement plan, project matrix, agreement of cooperation
template) and undertook four coaching missions.

e The Bonn Unit published the “Practical Guide for developing biodiversity based tourism
products” which summarizes good practices of the two projects in Indonesia and Thailand and
should be applicable worldwide. With remaining funds from the previous project a colour
version could be realized. The guide was presented at the World Tourism Day in China
(September 2010) and at the 10th Conference of the Parties of the CBD (October 2010). The
Tourism Ministry of Brazil intends to translate the guide into Portuguese.

e Cooperation was started with the Tourism Ministry of Brazil; which is currently preparing to
apply the knowledge of the Bonn Unit for participatory tourism development and elaboration of
biodiversity based tourism products at three model sites: Foz de Iguassu, Salvador de Bahia
and Manaus. Project funds will come from the Ministry’s own sources. It is planned that the
project starts in the first half of 2011.

e The project “Energy Efficiency for Sustainable Tourism in Pangandaran, Indonesia”, November
2010 until October 2013, was approved by the German International Climate Initiative. It is
building on the results of the successful project “Tourism Development — supporting biodiversity
conservation in Pangandaran”, implemented by UNWTO in 2006 — 2009 under funding from the
German tsunami funds through BMU (German Federal Environment Ministry).
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The homepage of the Bonn Unit was redesigned and renewed. Widespread distribution of the
project results is now possible — all project results, including tourism management plans,
community involvement and communication plans as well as tourism product descriptions are
downloadable under www.unwto.de.

Contact was established with the programme “The Economics of Ecosystems and Biodiversity”
(TEEB) with the objective to find means to calculate the economic value of biodiversity for
tourism development and tourism statistics.

The Unit continued to implement the energy efficiency project with hotels in Thailand, financed
under the German International Climate Initiative. A film team from Deutsche Welle produced a
video about the project which has been online since the end of 2010 at the following link:
http://www.dw-world.de/dw/0,,13279,00.html.
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Mpunoxexue 6 (Ha aHrnuckom sA3bike): UNWTO Knowledge Network

42

In the context of one of the largest economic recessions in the last decades, tourism is facing enormous
strategic and short-term challenges. In this framework, the Knowledge Network believes that institutions,
organizations and companies related to tourism play a central part in finding innovative solutions to
develop successful answers to these strategic challenges as well as competitive and sustainable
operations.

The UNWTO Knowledge Network is a Community of Knowledge in scientific, technological and
procedural matters related to tourism. It supports the World Tourism Organization (UNWTO), its
Member States, and tourism stakeholders at large, fostering innovation and knowledge management
programmes and projects.

The UNWTO Knowledge Network was launched in September 2010, following months of planning and
exchanges with public and private sector leaders. It continues and expands the mission of the former
UNWTO Education and Science Council, which initiated its programmes in 1999. The Knowledge
Network contributes to both the theory and practice of tourism policy and governance by engaging in
matters of sectoral competitiveness and global development objectives as defined by the United Nations
and other international institutions of governance.

The Network currently counts 109 institutions worldwide, actively contributing to the creation,
dissemination and application of knowledge in all matters concerning tourism analysis, policy,
governance and operations. 66% of the members represent institutions in the category of universities,
training centres, educational organizations, etc. while the remaining 34% belong to other type of
knowledge management institutions (research centres, private companies, science and technological
parks, professional associations, etc.).

The next UNWTO Knowledge Network meetings will be the UNWTO Ulysses Prize & Awards Ceremony
on 31 May in Madrid and the Global Forum: Tourism and Science: Bridging Theory and Practice,
sponsored by the Government of Portugal, the Algarve Region, the University of Algarve and the
UNWTO Knowledge Network which will take place at Vilamoura in Portugal on 1-3 June 2011. For more
information, email innova@unwto.org.
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Mpunoxexue 7 (Ha anrnuiickom asbike): UNWTO Silk Road Programme 2010-2011

Progress Update: July 2010 — March 2011

In response to the request of the Member States at the XVIII Session of the UNWTO General Assembly,
Astana, Kazakhstan 2009, UNWTO launched a new phase in its Silk Road Programme in 2010, under the
newly-created Special Field Programme. The new phase is aimed at implementing practical, collaborative
initiatives to develop a strengthened Silk Road brand that will drive tourist flows, investment and sustainable
development across the Silk Road regions.

The UNWTO Silk Road Programme focuses on three key focus areas:
A) Marketing and Promotion: Establishing a consolidated Silk Road brand and promoting the
implementation of collaborative marketing and PR campaigns globally;

B) Capacity Building and Destination Management: Cooperative and sustainable development through
the sharing of best practices and training, to generate benefits for host communities and stimulate
on-going investment;

C) Travel Facilitation: Addressing the barriers that prevent travel across the region - visa formalities
and border procedures — while working towards developing a Silk Road tourist visa

To strategically address these focus areas, the UNWTO launched its Silk Road Action Plan 2010/2011 at
the 5™ International Meeting on the Silk Road held in Samarkand, Uzbekistan in October 2010. The Action
Plan outlines a series of collaborative initiatives to be carried out while inviting engagement from the
industry. Priority actions planned for 2010/2011 are as follows:

A) Marketing and Promotion:
1. Conduct an in-depth analysis of the Silk Road brand through market research to determine key
strengths and competitive advantages of the brand and how best to optimise these strengths

2. Develop a brand toolkit including logo, straplines, disclaimer and guidelines for use, downloadable
and accessible for all Silk Road stakeholders, to help promote brand awareness and mainstream
brand identity

3. Establish Silk Road website providing important information on travelling the Silk Road in one
central online platform, while linking the Silk Road countries/destinations under one overarching
brand

4. Enhance Silk Road brand visibility at international tourism fairs as an on-going process for
increasing industry and consumer awareness

Progress thus far:

|.  Branding was a key focus for the 5" International Meeting on the Silk Road, held in Samarkand,
Uzbekistan in October 2010, which was attended by over 250 representatives from 26 countries

ll.  Held a Silk Road Media Mart at WTM London (November 2010) to generate media attention for the
Silk Road and give destinations the opportunity to speed network with leading travel media

lll.  Achieved increased visibility for the Silk Road at ITB Berlin: negotiating for Messe Berlin to brand
two of its pavilions The Silk Road, featuring UNWTO/Silk Road logo; held a ‘Silk Road Hour’ at the
ITB Cinema daily featuring short films provided by NTAs

IV.  Commissioned UNWTO Affiliate Member MDS to conduct market research on 300,000 blogs,
chatrooms and forums on the Silk Road to determine share of voice on travel considerations,
sentiment, seasonality, trip styles and buzzwords associated with the Silk Road.

V. Initiated discussions with Affiliate Members, educational institutions, major travel websites and
search engines regarding the provision of data and market intelligence on the Silk Road brand
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VI.

VII.

B)

Worked with TripAdvisor, the world’s largest travel website, to develop a concept for a dedicated
Silk Road website, with an interactive map powered by Google maps and featuring online forums,
viral games and with the capacity for destinations to upload their own content. This concept was
presented at the UNWTO Silk Road Ministers’ Summit (ITB Berlin March 2011) and was well
received by the Member States. Sponsorship proposal is now underway.

Commissioned a graphic designer to retouch the Silk Road logo to make it suitable for usage online
and on large signage (e.g. for the pavilions at ITB Berlin)

Capacity Building and Destination Management
Establish an annual programme of meetings between Silk Road Member States addressing key
issues relating to UNWTO Silk Road Action Plan development and implementation

Develop a framework for capacity building that will enhance destination management, foster
increased cooperation between Member States and engage host communities

Progress thus far:

C)

Established Silk Road Task Force as the key working body overseeing the activity of the Silk Road
Programme, and created a communications forum on UNWTO Affiliate Members professional
network platma.org. Aimost all Member States have engaged representatives.

Successfully held 5% International Meeting on the Silk Road, in Samarkand, Uzbekistan in October
2010, designed to foster greater cooperation between Silk Road stakeholders and galvanize
support for UNWTO Silk Road Action Plan while encouraging engagement in the new phase of Silk
Road Programme development. Next Meeting to take place in October 2012, host country TBC.

Successfully held first annual UNWTO Silk Road Ministers’ Summit at ITB Berlin 2011, with
Ministers and high level representatives from over 25 countries; established this event as major
fixture for ITB Berlin with arrangements for next edition (2012) already underway

Organised a business to business (B2B) event for Silk Road tour operators at ITB Berlin 2011

Commenced work with the Themis Foundation to develop specialised Silk Road educational
capacity building workshops, with Tajikistan already expressing interest in becoming the first pilot
destination

Travel Facilitation

. Administer consultations with Ambassadors to discuss travel facilitation issues, particularly

addressing visa processes and border control procedures

Progress thus far:
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Travel facilitation issues were a key priority addressed by the UNWTO Secretary-General Taleb
Rifai at the opening address of the UNWTO Silk Road Ministers’ Summit 2011

UNWTO continues to re-emphasise the importance of improved travel facilitation when meeting with
high level delegations, and continues to investigate best practice models both within the Silk Road
regions and beyond

Ambassadors’ consultations planned to commence at UNWTO HQ from summer 2011
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Mpunoxexue 8 (Ha anrnuinckom Asbike): List of UNWTO Events Evaluated in 2010

January:

April:
May:

June:

August:

September:

October:

November:

December:

Hotel Energy Solutions Conference, Towards a More Competitive Industry (FITUR),
Madrid, Spain

UNWTO - Tourism Investment Forum for Africa - Investour 2010 (FITUR), Madrid, Spain
4 UNWTO Asia/Pacific Executive Training Program, Gyeongju, Republic of Korea

50t UNWTO Commission for Africa Meeting and Regional Seminar on E-marketing
Strategies for Tourism: Opportunities to boost competitiveness; Algiers, Algeria

UNWTO Practicum on Tourism Marketing, Spain and Andorra
51st Meeting of the UNWTO Commission for the Americas, Puerto Iguazu, Argentina
Executive Council - Eighty-Eighth Session, Puerto Iguazu, Argentina

4t Workshop of the UNWTO TSA Capacity Building for Africa, Johannesburg, South
Africa

UNWTO-Thémis course on Excellence in Tourism Management, Chaco Province,
Argentina

UNWTO/ETC Seminar on Tourism and Demographic Change, Vienna, Austria
Training Course in Tourism and Poverty Reduction, Saint Louis Senegal

Regional Seminar on Tourism Contributing to Poverty Reduction: the Experience of
UNWTO ST-EP Programme and Development Partners, Ouagadougou, Burkina Faso

1st Workshop of the Statistics Capacity-building Programme for Asia-Pacific, Bangkok,
Thailand
UNWTO-Thémis Regional Course on Sustainable Development of Tourism:

Management Policies and Instrument
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