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ISSUE
RESPONSE
@ New surveys

% Ministry of tourism (NTA) with MONSTAT (NSO)
terminated implementation of announced research
and survey on tourism expenditures, because of
lack of the funds

“ First faze — pilot research will start next year (2010)

< Survey will be distributed to the chosen hotels and
complement accommodation

< Results will be comparable to the results from
project Economic Impact Analysis




RESPONSE

@ New surveys
9 Intention to establish new regulation for travel agencies /
tour-operators which will provide most useful information
on their customers (type of package tour, services included
in package tour, price / expenditure...)




