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Workshop on Public-Private Partnerships on Enhancing 
Tourism Security 

 

8-9 September, 2011, Vienna 
 
 

Organized thanks to extra-budgetary contributions from  
the United States of America and Spain 

 
        
 
 

        
            Permanent mission of Spain to the OSCE 

In partnership with  
UNWTO  

 
 
 
 

 

 

Time DAY 1 Location 

13.00-14.30 Registration of participants 
Segment 
Galerie  

 
 
14.30-15.30 
 
 

Welcoming Remarks 
 

 Permanent Mission of Lithuania, OSCE Chairmanship 

 United States of America 

 Spain 

 Russian Federation  

 UNWTO 

 
Moderator  
Mr. Raphael F. Perl, Head on Anti-Terrorism Issues, OSCE Action against 
Terrorism Unit 

 

Neuer Saal

15.30-16.00  Coffee Break Vorsaal 

 
16.00-17.30 
 
 
 
 
 
 
 
 
 

Working Session 1  

Countering Terrorism, Promoting Tourism Security 

Panel I 

 Speaker 1  

 Speaker 2 

 Speaker 3 

Neuer Saal
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Topics: 

Assessing the economic/reputational impact of terrorism on tourism  

Assessing the threat against the tourism sector  

Exploring the role for public-private partnerships  

Moderator 

 TBD 

 
 

Time DAY 2 Location 

 
 
9.00-10.30 
 

Working Session 1 – Continued  

Panel II 

- Speaker 1  

- Speaker 2 

- Speaker 3 

 
Topics: 

Exploring the crisis and risk management in the tourism sector  

Promoting an integrated all hazard approach   

 

Moderator 

 TBD 

 

Neuer Saal

10.30-11.00  Coffee Break Vorsaal 

11.00-12.30 
 
 
 
 
 
 
 
 
 

Working Session 2 

Lessons Learnt and Good Practices for Enhancing the Security of 
Strategic Tourist Targets  

Panel III 

 Speaker 1  

 Speaker 2 

 Speaker 3 

 

Topics: 

Enhancing monuments and heritage sites security   

Ensuring major events security   

Enhancing hotel security  

 

Neuer Saal
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Moderator 

United Nations Interregional Crime and Justice Research Institute 
(UNICRI) TBC 

12.30-14.00 Lunch Vorsaal 

 
 
14.00-15.30 
 
 
 

Working Session 2 – Continued 

Panel IV 

 Speaker 1  

 Speaker 2 

 Speaker 3 

 

Topics 

Enhancing city security and preparedness    

Improving travel advisories (Geo-referencing and time-stamping) 

 

Moderator 

TBD 

Neuer Saal
 
 
 
 
 
 

15.30-16.00 Coffee Break Vorsaal 

 
16.00-17.00 
 
 
 
 
 
 
 

Concluding Session 

What role for the OSCE? 

 

Moderator  
Mr. Raphael F. Perl, Head on Anti-Terrorism Issues, OSCE Action 
against Terrorism Unit 

Neuer Saal
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Important Note 
 
To facilitate discussion within time constraints, each keynote presenter will have to limit 
their presentation to 15 minutes, to permit questions and comments from the floor, 
However, speakers are encouraged to provide more exhaustive written remarks which 
can subsequently be provided to all participants. Power Point presentations are 
welcome. In this regard, please note that active discussion between participants is 
considered the most beneficial aspect of this conference. Participants are therefore 
strongly encouraged to come prepared to discuss and share specific experiences, to 
identify needs and areas of possible improvement and to utilize panel experts as 
resources. 

To promote interactive discussion, formal statements and interventions in the working 
sessions should be as concise as possible and should not exceed five minutes. Long 
statements should be submitted in writing, preferably in advance of the workshop. 

 
Workshop Point of Contact: 
 
Ms. Kristina Ohlsson, Counter Terrorism Officer, OSCE Action against Terrorism Unit 
Telephone: +43 1 51436 6186, Facsimile: +43 1 514 36 6687 
Email: kristina.ohlsson@osce.org  
  

List of Participants / Final Report 
 
A list of participants with contact information will be provided in the workshop report that 
will be forwarded to you shortly after the event. 
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Background 
 
The Workshop on Public-Private Partnerships on Enhancing Tourism Security was first 
proposed by the United States of America and the Russian Federation in 2010. The 
travel and tourism sector is, as all other sectors of society, exposed to the threat of 
terrorism. Many tourist attractions and venues bear important national and cultural 
symbolism besides their economic importance, and thus represent attractive soft targets 
for terrorists. 
 
The economic value of the travel and tourism sector cannot be overestimated. Figures 
show that it is of great importance to the economies of many OSCE participating States 
and Partners for Co-operation. Seven of the top ten destination countries worldwide are 
OSCE participating States. Eight of the top ten earners from international tourism are 
OSCE participating States. And eight of the top ten spenders on international tourism 
are OSCE participating States. 

 
The costs of terrorism 
 
As terrorist risks cannot be completely eliminated, adequate security measures and 
preparedness in the travel and tourism sector can help mitigate the human, reputational 
and economic consequences of a terrorist attack. At the same time it is important to 
acknowledge the positive effects of tourism. Facilitating and securing travel and tourism 
contributes to undermining factors conducive to terrorism, by supporting multi-level 
socio-economic development, creating employment opportunities, and fostering mutual 
understanding and respect.  
 
The tourism industry of the OSCE participating States and of the Partners for Co-
operation has proven to be highly sensitive to negative publicity concerning increased 
levels of terrorism and other forms of crime and violence. This was for example the case 
during the second half of 2010 when several European countries raised their respective 
threat levels, and it was also the case during the recent turbulent political developments 
in some of the Partners for Co-operation states.   

 
The relevance of Public-Private Partnerships (PPP) 
 
National authorities have a key interest in promoting a thriving tourism sector creating 
jobs, generating revenue and championing the country’s image. However, the sector is 
mostly in the hands of private owners or operators, which often resort to the services of 
private security companies. And although providing security to citizens, visitors and 
property is a primary and basic responsibility of state authorities, certain tasks and risk 
management may be shared with the private sector. Hence, partnerships among public 
and private stakeholders and close co-operation among all countries concerned, are 
central to simultaneously increasing security and promoting the development of the 
tourism and travel sector.   
 
Since the adoption of MC.DEC/5/07 on Public-Private Partnerships in Countering 
Terrorism, the OSCE has become internationally recognized for its role in promoting 
PPPs. At the request of participating States, the ATU has already organized two OSCE-
wide PPP conferences in 2007 and 2008, which provided unique, if not unprecedented, 
platforms to explore the potential for PPPs related to counter-terrorism issues. 
 
Additionally, and in line with MC.DEC/10/08 on Further Promoting the OSCE’s Action 
against Terrorism, the ATU has already organized three thematic public-private expert 
workshops on Preventing the Abuse of Non-Profit Organizations for Terrorist Financing 
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(September 2009), Engaging with the Media in Countering Terrorism (October 2009) 
and Protecting Non-Nuclear Critical Energy Infrastructure from Terrorist Attacks 
(February 2010) as well as a number of workshops at the sub-regional and national 
levels.   
 
Internationally, there have been recent initiatives to address some of the issues related 
to tourism security, for example within the framework of the UNCTITF Working Group 
on Protecting Vulnerable Targets.  

 
The need for enhanced interaction with the OSCE Partners for Co-operation  
 
Tourism security and terrorist threats are both transnational concerns and have become 
increasing challenges to countries all over the world. In this field, the OSCE participating 
States and the OSCE Partners for Co-operation face similar threats, and have a common 
interest in countering this challenge and the negative impact it has on economic 
development. Strong ties are also created between the OSCE and its Partners because 
of the flow of tourists which travel from the OSCE participating States to Partner 
countries and vice versa. These ties are of central importance to the workshop.  
 
The OSCE participating States and the OSCE Partners for Co-operation have a long 
history of interaction in the counter-terrorism field and other important thematic areas. 
In MC/DEC/17/04 on OSCE and its Partners for Co-operation the great importance of a 
well-established interaction between the OSCE participating States and the OSCE 
Partners for Co-operation was recognized, and in MC.DOC/1/07 in the Ministerial 
Declaration on the OSCE Partners for Co-operation it was noted that a solid foundation 
had been laid for a strengthened partnership. This was followed up in the Astana 
Commemorative Declaration (SUM.DOC/1/10) in which it was concluded that the level of 
interaction with the Partners for Co-operation should be enhanced.    

 
Possible follow-up 

 
If participating States see a continued role for the OSCE in this area, the workshop could 
lay the groundwork for possible activities to be undertaken as follow-up. Such activities 
could include future events such as organizing subsequent sub-regional or national 
public-private expert workshops on PPP in tourism security. These activities could also 
take place in a Partner for Co-operation state.  
 

 
 


