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REGISTRATION  

Participants are requested to complete the registration form attached and available for download at 

http://www2.unwto.org/en/Tourismandthemedia and send to Isabel.almeida@turismodeportugal.pt at 

Turismo de Portugal by 23 November 2013 .  

Once on site, registration desk will be open at PALACIO ESTORIL HOTEL, GOLF & SPA on Monday, 2 

December from to 15:00-18:00hrs and on Tuesday 3 December from 08:00-12:30hrs. 

VENUE  

PALACIO ESTORIL HOTEL, GOLF & SPA (Conference Room, Salao Atlantico) 

Rua Particular 
2769-504 Estoril  
Portugal  
Tel. (351) 214 648 000 Fax (351) 214 684 867 
Email: info@hotelestorilpalacio.pt 
Website: www.palacioestorilhotel.com 

ACCOMMODATION  

Special rates were negotiated for participants of the 3rd UNWTO International Conference on Tourism 

and the Media in the following accommodation: 

1. Palacio Estoril Hotel, Golf & Spa - www.palacioestorilhotel.com 

2. Hotel Vila Galé Estoril - www.vilagale.pt 

3. Hotel Sana Estoril - www.estoril.sanahotels.com/ 

 
Hotel Room type Rates (EUR) 

Palacio Estoril Hotel, Golf & Spa 

www.palacioestorilhotel.com 
 

Single  110,00€ 

Double/Twin 110,00€ 

Superior Double 130,00€ 

Superior Deluxe 160,00€ 

Palácio Deluxe Suite 300,00€ 

Hotel Vila Galé Estoril 
www.vilagale.pt 

Single 54,00€ 

Double/Twin 63,00€ 

Hotel Sana Estoril 
www.estoril.sanahotels.com/ 

Single 45,00€ 

Double/Twin 50,00€ 

Remarks 

- The above rates are quoted per room & per night and including all taxes and breakfast 

- Upon registration you will receive a form to complete the Hotel booking 

- Official transfers will be available to the official conference hotels only 

 

http://www2.unwto.org/en/Tourismandthemedia
mailto:Isabel.almeida@turismodeportugal.pt
mailto:info@hotelestorilpalacio.pt
http://www.palacioestorilhotel.com/
http://www.palacioestorilhotel.com/
http://www.vilagale.pt/
http://www.estoril.sanahotels.com/
http://www.palacioestorilhotel.com/
http://www.vilagale.pt/
http://www.estoril.sanahotels.com/
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TRANSPORTATION 

Estoril lies 30 km north of Lisbon, and served by the Lisbon International Airport.  

TAP - Air Portugal (www.tap.pt), the country’s "flagship" airline, offers a discount of 10% in economy 

class and 20% in business class for participants of the conference. Tickets must be booked exclusively 

through TAP Portugal’s website. 

In order to benefit of the discount, follow these steps: 

- Enter the website www.flytap.com 

- Select flights and dates 

- Insert the event code in the Promotion/Congress Code Box, located on the left side of the 

webpage 

EVENT CODE: IT13TPCG70 

Please note bookings have to be made through the website and paid by credit card. The discount is 

only applicable to TAP operated flights; code-shared flights are excluded. 

A shuttle service for participants from the airport to the venue and hotels and back will be available. The 
schedule will be available shortly on http://www2.unwto.org/en/Tourismandthemedia. 
  

 

CONTACT INFORMATION 

UNWTO Secretariat Turismo de Portugal 

Mr. Marcelo Risi 
Senior Media Officer  
Communications & Publications 
Tel: (34) 91 5678160 
Fax: (34) 91 578219 
Email: mrisi@unwto.org 
 
Ms. Gabriele von Hagen 
Communications & Publications 
Tel: (34) 91 5678159 
Fax: (34) 91 578219 
Email: media2@unwto.org 
 

Ms Isabel de Almeida 

Project Manager 
Operations Departmrent 
Marketing & Promotion Division 
Tel: (351) 211 140 283 
Fax: (351) 211 140 833 
Email: Isabel.almeida@turismodeportugal.pt 
 

  

http://www.tap.pt/
http://www.flytap.com/
http://www2.unwto.org/en/Tourismandthemedia
mailto:mrisi@unwto.org
mailto:media2@unwto.org
mailto:Isabel.almeida@turismodeportugal.pt
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DETAILED INFORMATION 

1. THE HOST COUNTRY 

Welcome to Portugal 

With its mild climate, 3000 hours of sunshine per year and 850 kms of splendid beaches bathed 

by the Atlantic Ocean, Portugal is the perfect holiday destination all year round. 

This is a country that has the oldest borders in Europe, with an exceptional range of different 

landscapes just a short distance away, lots of leisure activities and a unique cultural heritage, where 

tradition and modernity blend together in perfect harmony. Its superb cuisine, fine wines and hospitable 

people make this a tourist paradise of the highest quality.  

Situated in the extreme south-west of Europe, just a few hours from any of the other European capitals, 

Portugal attracts visitors from all over the world.  

Come and discover the charms of this country too. 

For more information about Portugal, please see www.visitportugal.com 

Lisboa Region 

Lisbon is Portugal's capital and the hub of a multifaceted area that appeals to different tastes 

and senses. 

In a city that has been influenced by many different far-off cultures over time, there is still a village feel 

in each historic neighborhood. Stroll through the Pombaline grid of streets in the Baixa district that 

opens on to the Tagus in Praça do Comércio, then follow the river to discover some of the city’s most 

beautiful parts: the monumental area of Belém with its World Heritage monuments, the mediaeval 

quarters and the latest contemporary leisure spaces, such as the Parque das Nações. 

If you continue to the mouth of the river, you'll understand why we say that Lisbon is the centre of a vast 

resort. Along the coastal road you’ll find beaches and beach resorts that combine villas and hotels from 

the beginning of the 20th century with marinas, terraces and excellent golf courses. Further along the 

coast you’ll come across world-renowned surfing beaches, but also the palaces scattered across the 

cultural landscape of Sintra, a World Heritage Site. 

The wide variety of landscapes and heritage is always close by, whether to the north or south of the 

capital. With beaches, natural parks, cultural routes and accommodation for all tastes, it is hard to 

escape the Lisbon region on a visit to Portugal. 

Fado is another expression of what it is to be Portuguese that has also been awarded World Heritage 

status. You can hear it at night in a fado house or in a traditional neighborhood. But go, as well, to the 

http://www.visitportugal.com/
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lively bars and nightclubs, to find other types of music. From reggae to African music, new wave, indie 

or electronic, there’s a great diversity of sounds and environments, but all are good excuses to have a 

drink and dance the night away. 

Gastronomy  

Portugal’s cuisine is as rich and varied as its landscape. 

The most distinctive feature of Portuguese cuisine comes from the sea. As you enjoy a simple grilled 

fish, always fresh like the seafood that abounds from end to end along the coast, you can be sure that 

you are in Portugal! Cataplanas, bouillabaisses and any other fish or seafood dish are also excellent 

choices. 

For meat dishes, our main suggestion is cozido à portuguesa, a mix of meats, vegetables and various 

sausages, cooked in a delicious way. We have excellent DOP (Protected Denomination of Origin) 

meats, from north to south, whether it’s beef, pork or kid. Many vegetables and fruit also preserve the 

taste of the old times, and some also have the DOP label, especially as many are produced organically. 

Portuguese olive oil is of prime quality and is part of every dish, including cod (for which it is said that 

there are 1001 recipes!), which we excel at preparing and enjoying. 

Each dish is matched to the right wine. The whole country produces wine and, while Port wine is 

famous, the Douro, Alentejo and many other table wines are no less superior. 

And the cheeses! While Queijo da Serra (mountain cheese from Serra da Estrela) tops the bill, all the 

cheeses from Centro de Portugal, Alentejo and the Azores are delicious. 

The sweets, whose roots go back to the many convents where they were originally prepared, even 

today make us “give thanks to heaven”. And a pastel de nata (custard tart) is a must. It is delicious with 

coffee, which we drink in the form of espresso. 

At the end of a meal, we might make a toast with some Port or Madeira, fortified wines that have been 

spreading our name to faraway lands for centuries. Or with an excellent sparkling wine produced in 

Portugal, to celebrate a memorable meal provided by the country’s talented chefs. 

2. CONFERENE VENUE - PALACIO ESTORIL HOTEL, GOLF & SPA  

Built in 1930, Palacio Estoril Hotel, Golf & Spa, it is one of the most prestigious hotels in Portugal. 

Situated in the heart of Estoril - a cosmopolitan resort - just 25 Km away from Lisbon Airport, the 

Palácio is a five-star deluxe hotel, enjoying beautifully landscaped gardens and sea views. On its 

doorstep, a wealth of leisure and cultural activities include the Casino, the Congress Centre, white 

sandy beaches and exclusive golf courses. 
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The Hotel offers a total of 161 elegantly decorated rooms, including 32 luxury suites, all equipped with 

cable LCD TV, air conditioning, private-bar, safe, high-speed internet, hairdryer, bathrobes. 

Featuring a total of 9 exquisite daylight banqueting and meeting rooms, with capacities up to 500 

people, the Palácio is the ideal setting for the widest range of events, be it business or pleasure.  

Only one mile and less than five minutes drive from the Hotel, is the Estoril Golf Course owned by the 

Hotel Palácio, with 18 + 9 demanding holes, a comfortable and friendly clubhouse with restaurant and 

bar. 

Other facilities: 24-Hours Room Service, twice-daily housekeeping, Multilingual Concierge, Free 

Parking, Buffet Breakfast, Afternoon Tea, Babysitting, Business Centre, Currency Exchange ... 

The largest room in the Hotel Palácio, with capacity for 400 people for banquets and 500 people for 

meetings (theatre style) has long been the scene of meetings, conferences and other events of major 

national and international importance. 

Its extraordinarily attractive décor and abundance of natural light from the large windows overlooking 

the garden make this room the ideal venue for conferences, meetings, banquets or receptions with a 

large number of participants. The room can also be used for product launches. 

3. SOCIAL EVENTS 

Monday, 2 December 2013 

19:00 - 21:00 Welcoming Reception and Signing Ceremony of UNWTO Global Code of Ethics for 

Tourism 

Tuesday, 3 December 2013 

16:30 Closing  

 

4. TRAVELLING TO ESTORIL 

Cascais and Estoril, or the coast north of Lisbon, became one of the most cosmopolitan and touristic 

places in Portugal ever since King Luís I chose the bay for his summer residence in the late 19th 

century. 

The mild climate and an annual average of 260 rainless days were surely strong reasons for his choice 

and for the most affluent families of the time to follow the royal family and set up their villas and 

mansions there. It’s worth going on a stroll around town to get a feel for the atmosphere of that period. 
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Estoril 

Estoril Coast, everything you want within easy reach. 

There’s only one place where you can feel a thousand sensations.  Estoril Coast, a coastal region with 

wonderful beaches where you can relax in the sun and forget about everything. Spectacular cliffs that 

stretch your imagination to the other side of the Atlantic. Gardens, villas and palaces that give you a 

sense of their rich and glamorous past.  Restaurants that serve the freshest fish and seafood. First-

rate facilities and idyllic settings to practice your favourite sports.  And always with nice weather and a 

luminous sky.   

Come and enjoy.  In Estoril Coast, there’s everything you want within easy reach. 

So close to you. 

Estoril Coast is as close as all the sensations you want to feel.  Just 20 kilometres from Lisboa and its 

international airport, and about 2 hours flying time from the main European capitals, the region is also 

well served by an excellent road and rail network. 

Following the coastline, you’ll discover a region of exceptional characteristics, starting at the mouth of 

the River Tagus and stretching from Carcavelos Beach to Guincho Beach at the foot of the magnificent 

Serra de Sintra. Easy to see, difficult to forget. 

For more information: www.estoril-portugal.com  

a. Airline connections  

Portugal’s excellent geographical position makes it a stopover point for many foreign airlines at airports 

all over the country. There are several airlines offering regular domestic and international flights. 

TAP - Air Portugal (www.tap.pt) is the country’s "flagship" airline and has scheduled flights to more 

than 50 international destinations and domestic flights between Lisbon, Oporto, Faro, Madeira and the 

Azores, and also between Madeira and Porto Santo. 

b. Immigration and Visa 

Entry Formalities 

Citizens of the European Union, Andorra, Bulgaria, Cyprus, Iceland, Liechtenstein, Norway, Romania 

and Switzerland need only an identity card to enter Portugal. 

In addition to their identity card, minors must also present authorisation from their parents to travel. 

http://www.estoril-portugal.com/
http://www.tap.pt/
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For visits of less than 90 days, a passport valid for at least three months after the end of their stay is 

necessary for visitors from Antigua and Barbuda, Argentina, Australia, Bahamas, Barbados, Bermuda, 

Bolivia, Brazil, Brunei, Canada, Chile, Costa Rica, Croatia, El Salvador, Guatemala, Honduras, Israel, 

Japan, Macedonia, Malaysia, Mauritius, Mexico, Monaco, Montenegro, New Zealand, Nicaragua, 

Panama, Paraguay, Saint Kitts and Nevis, San Marino, Serbia, Seychelles, Singapore, South Korea, 

United States, Uruguay, Vatican, Venezuela and Special Administrative Regions of the People’s 

Republic of China in Hong Kong and Macao. 

Citizens from countries not mentioned above need a visa to enter Portugal, which may be requested at 

the Portuguese Embassy or Consulate of their country for stays of up to 90 days. 

Under the terms of the Convention Implementing the Schengen Agreement, flights between Schengen 

states are considered to be internal flights and passengers do not need to obtain another visa. 

Related links: 

Visa requests  

http://www.secomunidades.pt/vistos/index.php?option=com_content&view=article&id=171&Itemid=14&l

ang=pt    

Portugueses consulates 

http://www.secomunidades.pt/web/guest/PostosConsulares   

Portuguese Immigration Authority  

www.sef.pt 

c. Customs 

Travelers arriving from European Union countries can carry items for personal use in their luggage 

that do not exceed the following limits: 

Tobacco products: 

- 800 cigarettes 

- 400 cigarillos (cigars weighing not more than 3 grammes each) 

- 200 cigars 

- 1 kg of loose tobacco. 

Alcoholic beverages: 

- 10 liters of distilled beverages and spirits with an alcohol content over 22% vol. 

http://www.secomunidades.pt/vistos/index.php?option=com_content&view=article&id=171&Itemid=14&lang=pt
http://www.secomunidades.pt/vistos/index.php?option=com_content&view=article&id=171&Itemid=14&lang=pt
http://www.secomunidades.pt/web/guest/PostosConsulares
http://www.sef.pt/


 

9 

 

- 20 liters of distilled beverages and spirits, wine- or alcohol-based aperitifs, tafia, sake or similar drinks 

with an alcohol content of up to 22% vol. 

- 90 liters of wine (including a maximum of 60 liters of sparkling wines) 

- 110 liters of beer. 

Transport and circulation of money 
 
Travellers who enter or leave the European Union territory carrying amounts with them equal to or 
higher than €10,000, should declare this amount to the Customs authorities, in compliance with the 
stipulations of Regulation (EC) nº 1889/2005, that has been in force since June 15, 2007. This 
imposition aims to reinforce the EU’s efforts to counter criminal activity and reinforce safety, by 
combating money laundering, terrorism and other criminal practices. 
 
Travellers coming from non-EU countries may only benefit from exemption from VAT and special 
duties liable on the goods transported within their baggage, provided that these are for personal use 
and do not exceed the following limits: 
Tobacco products (1): 
Cigarettes - 200 units or Cigarrillos (small cigars with a maximum weight of 3 g/unit) - 100 units or 
Cigars - 50 units or Smoking tobacco - 250 grams. 
Alcoholic beverages (2): 
distilled drinks and spirits with strength over 22% vol. – total of 1 litre or Spirits and alcoholic beverages, 
aperitifs with a basis of wine or of alcohol, tafia, saké or similar beverages of an alcoholic strength by 
volume not exceeding 22% vol; sparkling or fortified wines, liqueurs – total of 2 litres and still wines – 
total of 2 litres. 
Perfumes: 
50 grams of perfume and 250 ml toilet-water 
Coffee (1): 
500 grams or Coffee extracts and coffee essences - 200 grams 
Tea: 
100 grams or Tea extracts and tea essences - 40 grams 
 
Other goods: 
Travelers benefit from an exemption provided that the value of the goods does not exceed 175 euros. 
This amount is reduced to 90 euros for persons aged less than 15 years. 
 
(1)  Travelers aged less than 15 years do not benefit from any exemption in relation to these products. 
(2)  Travelers aged less than 17 years do not benefit from any exemption in relation to these products. 
 
Transport and circulation of money 
Travelers who enter or leave the European Union territory carrying amounts with them equal to or 
higher than €10,000, should declare this amount to the Customs authorities, in compliance with the 
stipulations of Regulation (EC) nº 1889/2005, that has been in force since June 15, 2007. This 
imposition aims to reinforce the EU’s efforts to counter criminal activity and reinforce safety, by 
combating money laundering, terrorism and other criminal practices. 
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Tax free - VAT Reimbursement 
Visitors to Portugal who are not resident in any of the European Union member states can be 
reimbursed for the VAT (Value Added Tax) paid on purchases that they have made in Portugal and are 
being transported in their personal luggage. Only private individuals can benefit from this 
reimbursement.  
 
In order to obtain repayment of the tax, the minimum value of purchases must be € 49.88 (net amount 
without VAT), and, depending on the VAT rate charged, the minimum value of the receipt for goods 
purchased must be as follows: 
- € 61.35 – VAT rate of 23% (general goods) 
- € 57.86 – VAT rate of 16% (Madeira and the Azores) 
- € 56.36 – VAT rate of 13% (Wines) 
- € 52.87 – VAT rate of 6% (books, lenses…)  
 
When you make your purchases, you must ask the shop to provide you with a receipt, itemising the 
amounts paid, the goods that were purchased and the amount that is due for reimbursement.  
 
You can receive the repayment of your tax in cash at the main European airports or in the centres of 
major European cities, or by credit card or international cheque, provided that the goods in question 
have previously been shown and declared at the customs. 
 
You can obtain more information at: 
- Premier Tax Free - www.premiertaxfree.com - info@pt.premiertaxfree.com 
- Global Refund -  www.globalrefund.com  - taxfree@globalrefund.com  
- Innova Taxfree Portugal - http://www.innovataxfree.com/portugal - info@innovataxfree.com  

 

d. Health  

If you require medical assistance contact the local Health Centre. 

Hospital emergency services should be used only in serious situations (serious injury, poisoning, burns, 

infarction, thromboses, breathing difficulties, etc.). 

In case of illness or accident while visiting Portugal, Nationals from the 27 European Union countries, 

Iceland, Liechtenstein, Norway or Switzerland are entitled to free or reduced-cost healthcare (the same 

benefits as Portuguese citizens). In order to have access to health services, citizens from the above-

mentioned countries, who are not resident in Portugal, must produce their European Health Insurance 

Cards (issued by the origin country) together with passports or identity cards. 

 

5. USEFUL INFORMATION 

a. Currency & Exchange Rate 

Portugal is one of 17 European Union countries whose common official currency is the euro.  
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1 euro is divided into 100 cents. The coins come in denominations of 1, 2, 5, 10, 20 and 50 cents, and 1 

and 2 euros. 

The notes are differentiated by their size and colour and come in denominations of 5, 10, 20, 50, 100, 

200 and 500 euros. 

One side of the coins has a common design (the European side), and the other side has a national 

symbol. All euro coins can be used in any euro-zone country, irrespective of which national symbols 

they display.  

ATMs - Automatic Teller Machines (Multibanco) 

Portugal has a national network of cash machines (ATMs) identified by the symbol MB (Multibanco), 

from which you can withdraw cash 24 hours a day. 

Currency Exchange 

You can exchange money at banks, which are open from 8.30 a.m. to 3 p.m. five working days a week; 

at bureaux de change; and at automatic currency exchange machines (these are for currency sale 

transactions only). 

 
b. Credit Card 

In Portugal, the most commonly used credit cards are: Visa, American Express, Diners Club, Europay / 

MasterCard, JCB and Maestro.  

If your Visa or MasterCard credit card is lost or stolen, contact the following telephone numbers for 

assistance:  

- Visa: Tel. 800 811 107  

- MasterCard: Tel. 800 811 272 

 

c. Climate  

The climate in Portugal varies considerably from one region to another and is influenced by the relief, 

latitude and proximity to the sea, which offers mild winters, especially in the Algarve. 

In the Porto e Norte area and Beiras region, particularly inland, nearer Spain, the winters are colder, 

although the temperatures are still mild when compared to the rest of Europe. There is some snowfall. It 

occurs most in the Serra da Estrela mountains, where we find the highest point in mainland Portugal 

(1,991 m) and where it is sometimes possible to ski. 

The summers are hot and dry, especially in the inland areas (Trás-os-Montes in north-eastern Portugal 

and Alentejo). Temperatures are slightly lower in the coastal areas, because of the influence of the sea. 

There are often warm, sunny days in autumn. Nice weather at the beginning of November is often 

called "St. Martin’s Summer" as this saint’s day is on 11 November. 

 


