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Note by the Secretary-General 

 
The Secretary-General submits to the Joint Meeting of the two Commissions a report on the 

activities that have been undertaken by the Organization in the region since the 50th CAP and the 54th 
CSA Meetings which were held in Victoria Falls in August 2013 within the framework of the 20th General 
Assembly. 
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REGIONAL ACTIVITIES 
 

 
1. The World Tourism Organization’s main objectives for its general programme of work 

since its 18th General Assembly have been structured around two strategic pillars: 
competitiveness and sustainability. And as of the 19th session of the Assembly, the 
Organization’s priorities have focused on visa facilitation, air connectivity and intelligent 
taxation.  

 
2. In line with these priorities of global significance but with implications at the regional and 

national levels, UNWTO’s activities in the Asia-Pacific region have sought to promote 
these objectives. Consequently, this report summarises the activities undertaken by 
UNWTO since the 50th CAP and 54th CSA meetings in Victoria Falls in August 2013 
within the framework of the 20th General Assembly. While some of the activities are 
based on these objectives and priority areas, others have been carried out upon 
individual requests received from member States.  

 
IMPROVING SUSTAINABILITY  
 

3. 1st UNWTO conference on the Global Observatory of Sustainable Tourism and 2nd 
Annual Working Meeting of UNWTO Sustainable Tourism Observatories in China 
(11–13 December, Madrid, Spain): The conference was aimed at providing a global 
overview on the existing sustainable tourism observatories, showcasing the UNWTO 
Sustainable Tourism Observatories in China where five observatories are currently in 
operation in Yangshuo, Huangshan, Zhangjiajie, Chengdu and Kanas. The conference 
also served the purpose of responding to the increasing demand for and interest in the 
establishment of new observatories worldwide as well as addressing issues such as 
guidance for the setting-up of new observatories, an integrated networking for the 
exchange of best practices and lessons learnt from existing observatories. Member 
States who have expressed interest in this regard include Bhutan, Cambodia, Indonesia 
and the Philippines. 
 

4. UNWTO-ASEAN International Conference on Tourism and Climate Change (19 May 
2014, Legazpi, Philippines). The conference will be a follow up to UNWTO’s recent study 
entitled Responding to Climate Change: An Examination of Tourism Related Initiatives in 
Asia and the Pacific. It seeks to address specific challenges climate change poses to 
vulnerable destinations particularly in the Asia Pacific region, and will present examples of 
relevant actions that can be taken to counteract these challenges.  

 
5. UNWTO Regional Conference on Tourism Development in Cultural and Natural 

Heritage Sites (Siem Reap, Cambodia, 31 October –1 November 2013): The conference 
was co-organized by UNWTO and the Government of Cambodia with the objective of 
showcasing the cultural, natural and historical richness and heritage of the Asian Region 
and to present case studies and country experiences on successful policies, guidelines 
for sustainable site management, preservation and strategies for cultural tourism 
development. It was an ideal forum for tourism authorities, experts and practitioners to 
discuss and review opportunities and challenges of sustainable tourism at Cultural and 
Natural Heritage Sites. The “Siem Reap Declaration on Tourism Development in Cultural 
and National Heritage Sites” that emerged from the conference identified key issues, 
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challenges and opportunities. The declaration also came up with a number of important 
recommendations. 

6. UNWTO International Conference on Spiritual Tourism for Sustainable 
Development, (Ninh Binh City, Vietnam, 20-22 November 2013). The Conference was 
organized jointly with the Government of Vietnam upon its gracious invitation and kind 
support. Its main objective was to explore ways in which living culture, traditions and 
beliefs can be integrated into tourism while respecting the four pillars of tourism 
sustainability: environmental, economic, social and cultural.  
 

7. One of the main outcomes of the conference was the revelation that responsible and 
sustainable use of natural and cultural assets in the development of spiritual tourism can 
create employment opportunities, generate income, alleviate poverty, curb rural 
migration, prompt product diversification and nurture a sense of pride among local 
communities and destinations. 

 
TRAVEL FACILITATION 
 

8. Air Connectivity and its impact on Tourism in Asia and the Pacific: This is a 
UNWTO/PATA/TPO study which examines the linkage and synergy between aviation 
and tourism. More specifically, the study looks into the development of aviation 
infrastructure in especially 2nd tier hub cities and their impact on tourism. The study was 
initiated by the realisation that air transport and tourism seemed to be totally 
disconnected from each other even though air transport has contributed significantly to 
the recent development of tourism in many parts of the region. 
 

9. The case studies included in the study have revealed that an improvement in air 
connectivity, particularly when combined with appropriately targeted marketing leads to 
positive developments for city tourism and the city economy, even spilling over to the 
wider province/state/prefecture areas. 
 

10. Special Tourism Ministerial session of APEC on travel facilitation:  This meeting 
was held within the framework of APEC 2013 Summit under the theme “Resilient Asia-
Pacific, Engine of Global Growth”. With travel facilitation as its main focus, the Ministers 
discussed and agreed on several steps towards facilitation of travel among APEC 
Economies in order to remove impediments to travelling and thus stimulate tourism 
development in the region. A joint statement on travel facilitation was made and 
endorsed by the attending APEC Ministers and high level representatives responsible for 
Tourism, Immigration, Customs, and Transportation. UNWTO’s contribution to the event 
was reflected in the presence and participation of the Secretary-General in the Ministerial 
session and the Organization’s publication of a special report for APEC on the subject 
matter, jointly with WTTC.  

 
11. The Impact of Visa Facilitation in ASEAN Member States: The findings of this new 

report published jointly by the World Tourism Organization (UNWTO) and the World 
Travel & Tourism Council (WTTC) have revealed that improving visa processes could 
generate an extra 6 to 10 million international tourist arrivals by 2016 in the ASEAN 
(Association of Southeast Asian Nations) countries. These extra arrivals would draw 
between US$7 and U$12 billion in additional international tourism receipts and create 
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between 333,000 to 654,000 new jobs by 2016. The report was presented on the 
occasion of the ASEAN Tourism Forum (ATF) in January 2014. 

 
 
IMPROVING COMPETITIVENESS 
 

12. World Tourism Conference 2013: Global Tourism: Game changers and pace 
setters (Melaka, Malaysia, 21-23 October 2013). This conference was the 3rd edition of 
the same series following the successful organisation of the first two which also took 
place in Malaysia in 2007 and 2010 respectively. The main aim in organising the world 
tourism conference series is to upstage top world examples of the development of the 
tourism industry, marketing tourism products and running tourism businesses effectively. 
The focus of this 3rd edition was on quality as opposed to quantity. Key areas for 
discussion were (a) Beyond Mass Tourism, (b) Innovative Marketing and (c) Directions 
for Tourism Product Development. 

13. The UNWTO/PATA Forum on Tourism Trends and Outlook (21-23 October 2013, 
Guilin, China) was organized under the theme of “New Knowledge, Practices and 
Challenges”. It was the 7th edition of this joint research initiative organized with PATA in 
collaboration with Hong Kong Polytechnic University. The popularity and relevance of the 
Forum is evidenced by the increasing number of participants it attracts each year. The 
Forum has established itself as an important platform for the dissemination of both 
tourism research and practices. This edition drew around 150 delegates from 20 
countries.  

14. 2014 UNWTO Asia/Pacific Executive Training Programme ( Bali, Indonesia, 28 April 
to 1 May 2014): This annual event which has been organised by UNWTO since 2006 has 
been supported by the financial assistance of the Government of the Republic of Korea. 
This 2014 edition, entitled MICE: Business Events Beyond Tourism, sought to provide a 
forum to enable public and private sector tourism executives to gain a better 
understanding of the latest trends in tourism management. It was also aimed at providing 
a platform for sharing knowledge and experiences in good practices in the formulation 
and implementation of successful policies and strategies. Twenty-one countries 
participated in the training programme. 

 
TECHNICAL ASSISTANCE  
 

15. In response to a series of requests received from Bhutan, Maldives and Myanmar and as 
a follow up to UNWTO’s 2-year statistics capacity-building programme for all the regional 
groupings of the Organization which ended in 2012, UNWTO carried out the following 
technical assistance missions in December 2013 and January 2014. These and the 
technical assistance missions to Mongolia and Myanmar on tourism legislation were 
made possible thanks to the generous financial sponsorship of the Republic of Korea 
through its contribution to UNWTO’s Special Asia-Pacific Competitiveness fund.  

 
Tourism Statistics and Tourism Satellite Account (TSA) 
 

16. Bhutan: A technical assistance mission on tourism statistics and tourism satellite 
account was carried out in order to set up a system of Tourism Statistics that includes all 



CAP/CSA/5.2 

 

5 

 

basic information necessary to embark on a process that would lead eventually to an 
experimental TSA for Bhutan. 
 

17. Myanmar: The overall objective of the mission was to assist Myanmar in initiating the 
TSA development process.  To achieve this objective, meetings and workshops were 
held with the local team (including the institutions related to tourism, either as users of 
System of Tourism Statistics (STS) or as providers of basic data) to assess the existing 
STS; and to introduce tourism statistics collection, management and TSA. Based on their 
evaluation, the experts provided recommendations for further technical assistance and 
work plan for  the future 
 

18. Maldives: The objective of the mission was to study the current System of Tourism 
Statistics (STS) and identify areas for improvement in data collection and compilation to 
lead to a successful implementation of a TSA in the long-term if required. The study also 
determined whether a full TSA development exercise was warranted for the Maldives to 
measure the contribution of tourism on the economy of Maldives. And if so, to identify the 
specific technical steps to be followed in the process leading to the full establishment of 
TSA in the country. 
 

19. Small Island Economies: In response to an increasing number of requests for technical 
assistance in statistical strengthening from particularly small island economies over the 
past few years, UNWTO undertook a mission to some island economies in Asia and the 
Pacific (Maldives and Sri Lanka). The aim of the mission was to adapt the current 
statistics capacity-building programme to the specific needs of island economies in Asia 
and the Pacific. These countries have a specific need for statistics and a tailored 
approach for statistical capacity building appeared warranted. 

 
Mongolia’s Tourism Legislation (October, 2013) 
 

20. Upon a request from the Government of Mongolia, UNWTO did a thorough review of all 
the articles of Mongolia’s draft tourism law. The mission provided comments on some 
articles and sections of the draft law and made recommendations and suggestions to 
assist in the finalization of the Tourism Law by the Government of Mongolia. 

 
Tourism Legislation Workshop (Ulaanbaatar, Mongolia, January 2014)  
 

21. As a follow-up to the review of the tourism law UNWTO organized a technical workshop 
to provide practical hands-on assistance to equip officials and relevant stakeholders in 
Mongolia with knowledge on formulation and implementation of tourism law. This was 
done through the sharing of Japan’s experience in the formulation and promulgation of its 
Tourism Promotion Act. 

 
Myanmar (December 2013) 
 

22. In the light of the rapid developments which have taken place in Myanmar’s tourism 
industry and at the international, and regional levels, Myanmar’s existing Tourism Law 
had become deficient in many respects, since it did not reflect  these recent 
developments.  
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23. Following a request from the Government of Myanmar, UNWTO conducted a 
comprehensive review of the existing legal framework, which was followed by the drafting 
of a new Law. This constitutes a sound legal framework to support the sustainable 
development and promotion of the country’s tourism industry. The new Law has been 
drafted to conform to international standards and best practices with a view to ensuring 
that it meets the requirements of the fast-growing tourism industry in Myanmar.   

 
Philippines (March – April 2014) 
 

24. In the aftermath of the 7.2 magnitude earthquake and the super typhoon Haiyan that hit 
the Philippines in the last quarter of 2013, the Department of Tourism (DOT) requested 
UNWTO’s support and assistance in the formulation of a tourism recovery plan for the 
Provinces of Bohol Leyte. 

 
25. This request was made on the basis of DOT’s recognition of UNWTO’s past experience 

in assisting destinations in Indonesia, Thailand and China which were struck by natural or 
man-made calamities of a similar nature. 

 
26. A mission was carried out with the main objective of assessing the impact of the 

earthquake and typhoon affected areas (i.e. Bohol and Leyte/ Eastern Samar) on tourism 
and to make recommendations on the way forward for rebuilding the tourism industry in 
the affected destinations.  

 
Other events and activities 
 

27. 2nd Global Tourism Economy Forum (Macao, China, 17-19 2013): Under the theme 
“Regenerate Our Economies: Invest in Travel and Tourism”, the 2nd Global Tourism 
Economy Forum was organised to establish an international platform to promote the 
integrated development of travel and hospitality industries. Apart from discussions on the 
overall development and trends of the tourism industry, speakers shared their insights on 
business and investment strategies for the benefit of tourism operators and other 
stakeholders alike in the promotion of a sustainable tourism growth. 

 
28. As was in the inaugural session of 2012 the Forum was organised by the Global Tourism 

Economy Research Centre in collaboration with the China Chamber of Tourism and the 
support of other stakeholders including China National Tourism Administration, UNWTO, 
the World Travel & Tourism Council (WTTC) and the Pacific Asia Travel Association 
(PATA). 

 

29. World Tourism Day 2013 (27 September 2013, Maldives): In line with the 2013 United 
Nations International Year of Water Cooperation, the 2013 theme for World Tourism Day 
was Tourism and Water: Protecting our Common Future. As the most widely 
celebrated global day for tourism, it represented a unique opportunity to raise awareness 
of tourism’s role in access to water and to shine a spotlight on the sector’s contribution to 
a more sustainable future of water. 

30. The UNWTO Knowledge Network 1  Symposium and the UNWTO TedQual 
Information Seminar (Hong Kong, 16-17 November 2013): The two educationally-

                                                 
1 The UNWTO Knowledge Network Programme is an inclusive Community of Knowledge within the UNWTO Affiliate Members 
Programme where knowledge generators, policy makers and practitioners proactively participate in sharing, interacting and 
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related Programmes of UNWTO – that is, the UNWTO Knowledge Network and the 
UNWTO TedQual, joined hands for the first time to highlight the importance of innovative 
tourism research and education as a backbone of sustainable tourism development for 
the future. The main aim of the Symposium was to foster dialogue and to share best 
practices in innovative tourism research, education and training which enhance tourism 
practices and contribute to human resource development. The Symposium was also held 
to exchange ideas on the future work plan of the UNWTO Knowledge Network and its 
strategic direction with special focus on the Asia-Pacific region. 

Private Sector’s endorsement of the Global Code of Ethics 
 

31. On the occasion of the UNWTO International Conference on Silk Road Tourism held in 
China in August 2013, a group of tourism companies who belong to the China Tourism 
Chamber signed up for the Global Code of Ethics as a demonstration of their corporate 
social responsibility and commitment to the principles of the Code.  

 
32. A similar exercise was carried out in Seoul by eight Korean travel and tourism companies 

within the framework of UNWTO’s 1st UNWTO Regional Conference on Tourism 
Partnerships in Seoul (June 2013)    

 
The 5th World Ecotourism Conference (WEC) (Cebu City, Philippines, 20-22 February 2014): 
 

33. The conference, originally planned for late 2013, was postponed due to the devastating 
earthquake which struck Bohol in October followed by the super storm Haiyan, in 
November 2013. These affected coastal tourism communities in northern parts of Cebu 
causing extensive damage to the region.  

 
34. The WEC was the first international conference to be held in the aftermath of this most 

recent catastrophe the Philippines suffered. The conference thus served as the 
international platform for presidents and Chief Executives of global and regional tourism 
organizations to show their solidarity with the tourism industry of the Philippines. 

 
 
OTHER MATTERS 
 
Membership of UNWTO 
 

35. Samoa has communicated to the Secretary-General its acceptance of the obligations of 
membership of UNWTO. In line with the official procedure, the letter has been forwarded 
to the Ministry of Foreign Affairs of Spain, which is the Depositary of the UNWTO 
Statutes. 

 
 
Supporting national agenda of member states 
 
7-11 February 2014, Australia 

                                                                                                                                               
accessing of relevant resources to be able to stimulate the creation, dissemination and application of knowledge in tourism. 
Further information can be found on the following link:  
http://know.unwto.org/knowledge-network 
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36. The Secretary-General concluded a 5-day trip to Australia where he met with federal and 

state government officials as well as main private sector associations and UNWTO 
Affiliate Members. Mr. Rifai underscored the progress made by Australia in converging 
with UNWTO’s main policy recommendations: supporting travel facilitation, intelligent 
taxation and sustainability. With around U$32 billion in international tourism revenues per 
year, tourism is Australia’s largest services export. 

 
3 February 2014, Republic of Korea 
 

37. Chairing the Tourism Promotion Meeting in Seoul, the President of the Republic of 
Korea, Park Geun-hye, unveiled plans to advance tourism promotion by boosting ‘smart 
tourism’, encouraging more nationals to travel and promoting capacity building in support 
of job creation. Dr. Taleb Rifai addressed the Meeting and underscored the country’s 
lead in connecting state-of-the-art tourism initiatives with the sector’s potential to face 
poverty challenges and provide development opportunities. 

 
 
Upcoming events 
 

 UNWTO/MTCO International Conference on Cultural Tourism jointly with Mekong 
Tourism Coordinating Office ( Mandalay, Myanmar, June 2014) 

 National TSA Workshop and Mekong sub-region TSA Workshop, (Phnom Penh, 
Cambodia, June 2014) 

 UNWTO/JTA Symposium on Mega tourism, Tokyo, Japan, September 2014) 

 8th UNWTO/PATA Forum on Tourism Trends and Outlook (Guilin, China, October 2014)  

 UNWTO/OECD Global Tourism Statistics Forum (Nara, Japan, November 2014) 

 3rd Global Tourism Economy Forum, (Macao, China, November 2014) 

 UNWTO/CNTA Special Meeting on China Outbound Tourism (Shanghai, November 
2014, TBC) 

 The International Conference on Tourism and Culture (Siem Reap, Cambodia, February 
2015) 
 


