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Session 2: Overview 
09:00-09:30  Registration   

09:30-10:30  Opening Session   

10:30-11:00  Coffee Break   

15:00-16:00  Session 2: Institutional and Technical Requirements 

for successful Tourism Satellite Accounts (TSA) Implementation: 

Reviews of System of Tourism Statistics (STS)  

► Conceptual Framework of and Institutional Arrangements for a STS  

 Presenter: UNWTO   

► Overviews of IRTS 2008 and UNWTO Compilation Guide of Tourism Statistics  

 Presenter: UNWTO   

► National Systems of Tourism Statistics in OIC Member Countries  

 Country presentations   
► Documenting National Systems of Tourism Statistics  

 Presenter: UNWTO   

► Q&A Session   

 
2 



Session 2: System of Tourism Statistics (STS)  
15:00-16:00  

► Conceptual Framework of and Institutional Arrangements for a STS  

• [1.3] In order to foster international comparability, the World Tourism Organization 

(UNWTO) developed successive sets of international recommendations on tourism 

statistics in 1978 and 1993. Recently, the International Recommendations for 

Tourism Statistics 2008 (IRTS 2008) has been developed. (1.3) 

• [1.4] The International Recommendations for Tourism Statistics 2008 provides the 

basic concepts and definitions concerning the different aspects of tourism  
– such as those travellers that qualify as visitor either as tourist (or overnight visitor) or same-day visitor (or 

excursionist) (IRTS 2008, para. 2.13);  

– the different forms of tourism (IRTS 2008, paras. 2.39 and 2.40);  
• Domestic Tourism, Inbound Tourism, and Outbound Tourism (2.39), Internal Tourism, National Tourism, and International Tourism (2.40) 

– the different main purposes of a tourism trip (IRTS 2008, para. 3.17);  
• Personal, Business & Professional (3.17) 

– the concept of tourism expenditure (IRTS 2008, para. 4.2) and its different categories related to the 

different forms of tourism (IRTS 2008, paras. 4.15 and 4.20);  
• Tourism expenditure refers to the amount paid for the acquisition of consumption goods and services, as well as valuables, for own use or 

to give away, for and during tourism trips. It includes expenditures by visitors themselves, as well as expenses that are paid for or 

reimbursed by others.(4.2)  

• Domestic tourism expenditure, Inbound tourism expenditure, Outbound tourism expenditure (4.15)  

• Internal tourism expenditure, National tourism expenditure (4.20)  

– the different classifications that can be used in the analysis of tourism.  
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Session 2: System of Tourism Statistics (STS)  
15:00-16:00  

► Conceptual Framework of and Institutional 

Arrangements for a STS  

• Countries are encouraged to develop their tourism statistics 

according to the following guidelines: (1.5)  
– Estimates should be based on reliable statistical sources, where visitors and 

producers of goods and services are both observed; 

– Observations should be statistical in character and produced on an ongoing 

basis, combining the compilation of benchmark estimations with the use of 

indicators to enhance the usefulness of the results; 

– Data should be comparable over time within the same country, comparable 

among countries and comparable with other fields of economic activities; 

– Data should be internally consistent and presented within macroeconomic 

frameworks recognized at the international level. 
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Session 2: System of Tourism Statistics (STS)  
15:00-16:00  

► Overviews of IRTS 2008 and UNWTO Compilation Guide of Tourism 

Statistics  

• The International Recommendations for Tourism Statistics 2008 

Compilation Guide (adopted by UN Statistical Commission in its 45th 

session, 4-7 March 2014) is a companion document to the 

International Recommendations for Tourism Statistics (IRTS 2008). 

The primary purpose of this Compilation Guide is to provide further 

clarifications and practical guidance for using sources and methods to 

compile statistics on tourism. It is designed to support the production 

of a high quality set of basic data and indicators in each country, and 

to strengthen the international comparability of tourism statistics. 

• The Compilation Guide is structured similarly to the IRTS 2008 and 

provides extensive explanations and country examples of typical 

compilation issues, as follows: 5 



Session 2: System of Tourism Statistics (STS)  
15:00-16:00  

► Compilation Guide of Tourism Statistics  

 
● 

Chapter 1 discusses how the System of Tourism Statistics (STS) has been designed, describing the basic information framework 

developed to promote the international comparability of tourism statistics, and introduces the importance of institutional aspects 

for developing a STS. 

● 
Chapter 2 provides a general overview of the demand-oriented conceptual framework of IRTS 2008, and the key concepts in the 

context of related observation issues. 

● 
Chapter 3 describes issues that arise in measuring visitor flows and in observing their characteristics, the processes that 

countries can follow in doing so, and the ensuing basic data and indicators. 

● 
Chapter 4 focuses on tourism expenditure, describing the measurement issues, the measurement instruments available, and the 

ensuing basic expenditure data and indicators. 

● Chapter 5 discusses the classifications used in tourism statistics, in particular those related to products and activities. 

● 
Chapter 6 describes the measurement of tourism supply in different forms of accommodation and also briefly discusses tourism 

supply from transport service providers, food and beverage service providers, and travel and reservation agencies. 

● 
Chapter 7 focuses on employment and describes the concepts, definitions, basic categories and indicators of employment in the 

tourism industries from both a labour and an industry statistics perspective. 

● 
Chapter 8 covers a number of cross-cutting topics which are relevant to the tourism statistics production process and meeting 

user needs, including quality management, the compilation of metadata, data dissemination and institutional aspects. 6 

http://unstats.un.org/unsd/publication/Seriesm/SeriesM_83rev1e.pdf
http://unstats.un.org/unsd/publication/Seriesm/SeriesM_83rev1e.pdf
http://unstats.un.org/unsd/publication/Seriesm/SeriesM_83rev1e.pdf


Compilation 

Guide:  

Sample from 

Chapter 3 
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Session 2: System of Tourism Statistics (STS)  
15:00-16:00  

► Compilation Guide of Tourism Statistics  

 

● 
Annex 1: Proposed basic questions to measure flows and expenditure 

associated to inbound tourism. 

● Annex 2: Tourism expenditure vs tourism consumption. 

● Annex 3: Labour Force Survey Questionnaire of Lithuania. 

● 
Annex 4: Australia: Survey of Employees Earnings and Hours, 2012 - Help 

Page. 

Additional information on compilation issues is provided in four annexes. 
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Session 2 
► Documenting National Systems of Tourism Statistics  

 Presenter: UNWTO  

• This Compilation Guide deals with the setting up of a national System of Tourism 

Statistics (STS). Tourism statistics covers data regarding visitors’ activities (such as 

arrivals/departures, overnight stays, expenditures, main purpose of the trip, etc.) 

associated with the different forms of tourism (inbound, domestic and outbound), as 

well as tourism industries’ activity, infrastructure and employment. Box 1.1 

describes the international Classification of Statistical Activities which categorises 

tourism statistics as part of the National Statistics System (NSS). 

• The recommendations set out in IRTS 2008 for national STSs will facilitate 

international comparisons as well as integration within each country’s NSS (The 

System of Tourism Statistics: Basic References, Section B).(1.10) 

• In the meantime, some countries have to rely on approximate data, where it is the 

only tourism-related data available. Such data might include: 
• Balance of Payments data (from the travel and passenger transport items); 

• Inbound visitors from immigration authorities based on nationality (even though, for tourism purposes, information 

should be based on country of residence); 

• Data from hotel associations; 

• Data from transport companies; and 

• Data from commercial accommodation establishments. 

 

 

 

 

  

► Q&A Session   
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Session 2 
► Documenting National Systems of Tourism Statistics  

 Presenter: UNWTO  

Importance of institutional arrangements in developing a System of Tourism 

Statistics (STS) 

• The proper environment for the development of a STS should be a proactive and 

synergetic Inter-Institutional Platform involving various categories of institutions: 

– a. Bodies that produce statistics and basic tourism information: 

• i. National Statistical Office (NSO) – as producers of basic statistics and compilers of 

National Accounts 

• ii. National Tourism Administration (NTA) – as the entity responsible for public policy in 

tourism and for the coordination of public and private stakeholders 

• iii. Central Bank (CB) - as they often compile the Balance of Payments 

• iv. Immigration and Border protection authorities – as responsible for border procedures 

• v. Associations of national tourism enterprises – as they are often providers of information 

as well as key users of tourism statistics 
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Session 2 
► Documenting National Systems of Tourism Statistics  

 Presenter: UNWTO  

• The specific role of the TSA within the STS needs to be highlighted. It should be 

understood as: 

– The instrument for identifying and measuring the contribution of tourism to the national economy, 

in line with the National Accounts framework, and thus allowing comparisons with other economic 

domains.  

• For example, the %GDP attributable to tourism derived from the TSA can be compared to the %GDP attributable to agriculture 

derived from the core National Accounts. 

– A systematic means to achieve total coverage in terms of visitors, their expenditure, and the 

industries serving visitors, as well as a reasoned reconciliation of the different statistical sources 

involved, in order to ensure consistency among the data derived from them.  

– Part of a system of information in which individual sources are interconnected (for instance, annual 

data are consistent with monthly or quarterly data; demand data match information on supply; 

specific analyses are consistent with general ones, etc.). 

– A macroeconomic accounting tool with which to develop structural relationships with other 

macroeconomic frameworks, particularly the Balance of Payments and the National Accounts. This 

relationship should be conceptual but should also be based on shared analyses of the data and the 

coordination of overlapping statistical operations, to ensure consistent measurements. 

 

 

 

  

► Q&A Session   
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