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Background 
 
According to UNWTO, international tourist arrivals grew by 4.4% in 2014 to 1.135 billion and generated 
US$ 1.5 trillion in export earnings. Tourism is expected to continue to grow rapidly. International tourism 
arrivals are estimated to increase 43 million a year reaching 1.8 billion by 2030.  
 
Cultural and natural heritage are key to tourism. The UNESCO World Heritage Centre defines heritage 
as “our legacy from the past, what we live with today, and what we pass on to future generations. Our 
cultural and natural heritages are irreplaceable sources of life and inspiration.” The concept of heritage 
has widened past tangible heritage (museums, historic sites, landscapes) into daily life and community 
memory, or intangible heritage (UNWTO, Communicating Heritage - A Handbook for the Tourism 
Sector, 2011). More than 1,000 natural and cultural heritage sites are inscribed on the World Heritage 
List and nearly 400 are inscribed on the List of Intangible Cultural Heritage. At times, communities do 
not realize the full potential for their own history and heritage to serve as high-value attractions and 
tourism resources.  
 
A multi-stakeholder approach is crucial to promote and safeguard heritage tourism. In February 2015, 
UNESCO, UNWTO, ministries of tourism and culture, members of academia, the media, and the private 
sector met in Siem Reap, Cambodia for the inaugural “UNESCO/UNWTO World Conference on 
Tourism and Culture.” The event recognized that “tourism creates immense opportunities for inclusive 
economic growth and sustainable development through job creation, regeneration of rural and urban 
areas, and the appreciation and protection of natural and cultural heritage.”  
 
While there are many opportunities in utilizing heritage resources for tourism purposes, challenges arise 
with drastic fluctuations of visitors. Communities are increasingly looking to preserve their heritages, 
while providing an authentic and quality experience for visitors. Sustainable management of tourism is 
one of the most pressing challenges to maintain a destination’s competiveness.   
 
The UNWTO International Conference on Heritage Tourism will provide a forum for the tourism industry, 
governments, academia, representatives of local communities, and international organizations to 
present global best practices to foster, present and preserve the world’s treasures. 
 
Objectives 
 
The objectives of the UNWTO International Conference on Heritage Tourism are to: 
 

 Ensure that heritage tourism development is responsible, inclusive and sustainable and that it 

contributes to the socio-economic development of host communities and improves their well-

being.  
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 Seek best practices to keep the balance between safeguarding the cultural identity and 

developing heritage tourism. 

 Develop tourism products based on heritage assets. 

 Present ways of empowering host communities to protect, conserve, present and express their 

distinct heritage in the context of tourism.  

 Seek a more sustainable model for the development of diverse cultural tourism products that 

assesses vulnerabilities and limitations. 

 Explore new and innovative approaches to the management of tourism flows in heritage sites 

taking into account the integrity of the sites and an effective communication of its values, as well 

as the engagement of the whole tourism supply chain. 

Programme 
 
Session 1: Compatibility of Preservation and Utilization 
The current challenge, in the context of a rapidly changing and globalized world, remains in upholding 
the values of heritage sites while providing an authentic experience to the visitors.  
 
Session 2: Refinement of Tourism Resources 
Through tourism, heritage, which may seem to be commonplace to the local community, can become 
high-valued tourism attractions. This session will discuss roles of stakeholders and the potential for 
partnerships between host communities and the industry, government and academia to identify, 
develop, and promote diverse tourism resources. 
 
Session 3: Sustainable Utilization 
The final session will showcase innovative approaches in sustainable destination management to 
ensure long-term utilization of heritage, such as methods in the management of visitor flows, the 
engagement of the entire tourism supply chain, and solutions to maintain the competiveness of a 
destination.  
 
Venue 
Todaiji Temple Cultural Center  
 
Participation 
Senior government officials, national tourism organizations, representatives from local and regional 
authorities, destination management organizations, local community leaders, cultural and heritage 
managers, NGOs, private sector and the media. 
 
Social Programme  
Wednesday, February 24 
Welcome Cocktail hosted by Japan Tourism Agency of the Ministry of Land, Infrastructure, Transport, 
and Tourism (MLIT) (Invitation only)  
 
Thursday, February 25  
Symposium at Todaiji Cultural Center  
 
Technical Visit 
Friday, February 26  
Technical Tour (Invitation only) 
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