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2026 MALAYSIA FORECAST 

5% 

YEARLY GROWTH 

15% 
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TRAVEL & TOURISM 2030  

We’ll do more online 

Sharing economy to be part of the mainstream 

Almost 2 billion international travellers  



WHO IS THE NEW TRAVELLER? 



WHO IS THE NEW TRAVELLER? 



ARTIFICIAL INTELLIGENCE AND TECHNOLOGY 



LIVING WITHIN A 2°C WORLD  

2015 Paris Climate Agreement to shape 

framework for coming generations 

Governments need to legislate for 

climate change 

Net zero carbon emissions by 2050 

T&T companies will need to reduce emissions 



DESTINATION STEWARDSHIP 

Fundamental to retain destination integrity 

Foster sustainable livelihoods and 

secure cultural & social integrity 

Protect people and places 



RESPONDING TO THE SECURITY THREAT 

How can we keep our borders safe, 

while keeping those same borders 

open to travellers and tourists? 



RESPONDING TO THE SECURITY THREAT 

Better use of technology 

Closer collaboration 

Better integration of T&T into security planning 



GLOBAL TRUSTED TRAVELLER PROGRAMME 

Use of technology best practice 

Integrated recognition of travellers: airport 

check-in, border control, hotel arrival 

Enhance security, safety and freedom to travel 
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