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Thank you AirAsia! 
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Thank you YTL! 
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Blanche? 
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Definitely not! 
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Kate! 



Change the Year in the Copyright field 
1. Click ‘Insert’ in Top menu 
2. Click ’Header & Footer’  
3. Write new Year  
 in field ‘Footer’ 
4. Click ‘Apply to All’ 

Where’s all the data coming from? 
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Your digital footprint 

Your devices 

Your spending behavior 

Your past travel 



1.7 billion active 
users 
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Social media – the biggest data pool of all! 

313 million active 
users per month 

 

1 billion active 
users per month 

 

500 million active 
users per month 
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Marketing destinations 



10 

Analyzing tourism through spending 

SOURCE: Centro de Innovacion BBVA  
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Marketing to draw tourists to lesser known destinations 
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What about the weather? 
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Interest or intent? 
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Turning Big Data into Innovative Marketing 

RELEVANT 
CONTENT 

WHAT THEY 
HAVE DONE 

WHAT THEY 
MAY DO 

WHAT THEY 
ARE DOING NOW 

REAL-TIME 
INDIVIDUALIZATION 

CUSTOMER 



Terima kasih! 
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You can follow us on: 

AmadeusITGroup 
amadeus.com 
amadeus.com/blog 


