
 
 
 
 
 
 

Job Opportunity - Service Contract 

UNWTO Knowledge Network 

(Madrid, Spain) 

 

Length 1. Full Time 

2. 45 hours per week 

Starting date 1. As soon as possible 

Location 1. UNWTO Headquarters, Madrid, Spain 

Employment 

Characteristics 

1. Compensation 1200 € monthly, non-negotiable 

2. Six months contract with possibility to extend 

3. Salary is commensurate with candidate’s experience  

Responsibilities 1. Description: Support the Technical Coordinator in developing and managing the 

research and talent development strategy of the UNWTO Knowledge Network by 

actively engaging its constituency and assist the overall programme of work of the 

UNWTO Affiliate Members Programme as a team member 

2. Key responsibilities 

a) Facilitate and manage multi-stakeholder research studies to ensure both 

academic and applied research reports 

b) Coordinate and manage international internship and scholarship programmes 

c) Execute the marketing and communication strategy of the programme particularly 

using e-communication tools 

d) Assist in planning academic and stakeholder engagement activities of 

international events 

e) Draft internal technical and administrative reports and external proposals to 

expand the Knowledge Network initiatives  

f) Provide support to the Knowledge Network Community and assist in membership 

development activities (e.g. outreach, official visits, member accounts, etc.) 

g) Other administrative, clerical and secretarial tasks as may be required. 

3. The collaborator will have a balanced mix of administrative and technical activities  

4. The collaborator will be managed and will report to the Technical Coordinator of the 

UNWTO Knowledge Network. The collaborator will be expected to proactively seek for 

feedback from his/her supervisors.  

Candidate 

profile: 

characteristics 

 

1. High proficiency (written and spoken) in English and Spanish 

2. Any other UNWTO official languages will be an asset 

3. Key skills: Strategic Management, Research, Proposal Writing, Event Management, 

Teamwork, Communication, Attention to detail 

4. 1-2 years previous experience required managing research or projects in the tourism 

sector 

5. 1 year of previous experience required in international relations or development 

organizations or projects 

6. Experience in developing and executing marketing strategy (desired) 

7. Undergraduate studies in tourism, international relations, management, political science 



 
 
 
 
 
 

or similar 

8. Postgraduate studies in tourism, international relations, management, political science 

or similar  

9. Graduate from an educational institution part of the UNWTO Affiliate Members or 

holding TedQual certificate 

To apply Please send the following documents to innova@unwto.org 

 Cover letter 

 Letter of recommendation from an UNWTO Affiliate Member, Knowledge Network 

organization or institutions with TedQual certified programmes 

 Curriculum Vitae with reference list 

*Kindly send all documents in a zip file with your full name as name of the file, and indicate 

UNWTO as a reference. 

Deadline 1. As soon as possible 

 

About UNWTO  

The World Tourism Organization is the United Nations agency upholding the development of 

responsible, sustainable and universally accessible tourism. As the leading international 

organization in this field, UNWTO promotes tourism as a driver of economic progress, inclusive 

development and environmental sustainability and offers leadership and support to the sector 

in advancing knowledge and tourism policies worldwide.  

 

About the UNWTO Knowledge Network 

The UNWTO Knowledge Network is an inclusive community of knowledge within the UNWTO 

Affiliate Members Programme where knowledge generators, policy makers and practitioners 

proactively participate in sharing, accessing relevant resources and interacting to stimulate the 

creation, dissemination and application of knowledge in tourism, playing a prominent role in 

shaping the future of the tourism sector. It is composed of a diverse range of organizations and 

enterprises with a demonstrated research competency and extensive experience in tourism 

development and innovation. The UNWTO Knowledge Network is responsible for organizing 

the UNWTO Awards for Excellence and Innovation in Tourism. 

 

For more information, please visit our website: http://know.unwto.org/ or contact 

innova@unwto.org 

 

 

 


