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CONCLUSIONS 
 
 

Plenary session 1 
- General overview of economics and tourism  

- Tourism navigating the economic crisis 
 
The recovery from the deep global crisis of 2008 and 2009 is not yet complete.  
 
Although signs of improvement can be seen, the necessary jobs recovery will be the crucial 

element that will make it possible to fully consolidate the economic recovery. For the full recovery of tourism 
in particular, restoring stability in the financial and credit markets will also be an essential factor.  

 
On the other hand, there are risks that governments may cease the stimulus measures that made 

the recovery possible and introduce spending cuts in areas such as infrastructure, social services or support 
to local administrations, cuts which could have a negative impact on the path to growth.  

 
In this regard, tourism has much to fight for and also much to offer, having demonstrated greater 

resilience to the crisis than other productive sectors.  
 
Although the estimated results for 2010 confirm the positive trend of international tourism's 

recovery, it is important to take into account that in addition to economic challenges it also faces other 
issues such as economic, social, cultural and environmental sustainability and climate change.  
 
 

Plenary session 2 
Tourism governance and the place of tourism in public institutions  

 
Considering the predominant role played by tourism in economies of countries, it is indispensable to 

have a comprehensive and specific policy that places the tourism sector at the top rank in their respective 
governments.  

 
Tourism is a field that is conducive to observing the real dynamic of the concept of governance, as 

its advancement requires close collaboration among three basic pillars: the public sector, the private sector 
and civil society. Proper coordination among these three elements improves the competitiveness of tourism 
destinations.  

 
The subsectors of the private sector, such as accommodation, transport, etc., need public support 

measures that fall under the purview of different government entities. As for the civil society of destinations, 



 2

it is necessary to involve it in tourism activities in order for there to exist a balanced and harmonious 
relationship between visitors and local communities.  

 
The ongoing processes of decentralization pose challenges related to the training of human 

resources, institutional reinforcement and multi-sectoral coordination. In these processes, it is necessary to 
avoid duplications in the actions of the different public administrations, thus optimizing available resources.  

 
The Intelligence Gathering System on Legal and Institutional Aspects of Tourism that the UNWTO 

will launch in 2011 can be a highly useful instrument for tourism governance, providing information on laws 
and regulations that constitute the framework for tourism activities. In this regard, better knowledge of legal 
systems will provide national parliaments, international parliamentary assemblies and regional inter-
parliamentary organizations and associations with information about new advances in governance 
structures as well as in the areas for which national tourism administrations are responsible.  

 
 

Plenary session 3 
Public-private partnerships to improve competitiveness  

 
Strong partnership between the public and private sectors is indispensable for the proper 

development of tourism. For this, it is important to have a strong tourism administration, with firm and 
identifiable policies, and with a united private sector that speaks with one voice in order to be able to clearly 
present the strengths that the tourism industry, cross-cutting and heterogeneous, contributes to society: 
decent jobs, foreign exchange income, territorial decentralization, social inclusion, contribution to GDP, 
positive contribution to the balance of trade, etc.  

 
Public-private alliances must go beyond promotion and marketing and include aspects such as air 

connectivity, investment facilitation, workforce training, territorial planning, tax and financial incentives, and 
a suitable legal framework.  

 
In order to facilitate advances in these common areas, the constitution of bodies that include 

representatives of the public and private sectors should be encouraged.  
 
 

Plenary session 4 
The contribution of tourism to sustainable development and to the Millennium Development Goals  

 
Tourism has an important role to play in the achievement of the Millennium Development Goals, in 

particular, with regard to poverty reduction.  
 
The least developed countries have experienced growth rates in tourist arrivals and receipts two or 

three times higher than the world average. Two-thirds of the way into the period established for the 
achievement of the Millennium Development Goals, and with only the final third to go, tourism has clearly 
shown itself to be a sector through which it is possible to effectively channel sustainable local development 
and international public assistance, of which the UNWTO's ST-EP Foundation is a good example.  
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Presentation 

Gender, Employment and Tourism:  The Case of Central America 
 

The study highlights the condition and position of women who participate in tourism as workers in 
the formal and informal sectors and as entrepreneurs, showing some of the main gender-based gaps that 
exist in quality of employment, job position, salaries and income received from the activity, among others. It 
concludes that, despite the surge of tourism in the region and its substantial contribution to employment 
generation, the participation of women continues to be marked by gender stereotypes, causing them to 
experience discrimination and subordination, as they are more heavily represented in less-skilled jobs, with 
lower pay, weak or non-existent social protection, long working hours, little access to productive resources 
and training, minimal leadership in trade associations and chambers of commerce, and low levels of 
organization in order to press their demands before decision-makers.  

 
Among other recommendations, the study proposes the inclusion of gender criteria and the 

promotion of workers' rights in the policy and regulatory framework of tourism, budgetary commitments to 
ensure that tourism promotion actions include the needs of women in order to advance in equity as a prior 
step to the achievement of equal rights vis-à-vis men, and the promotion of the preparation of Tourism 
Satellite Accounts, identifying the economic interrelations and differentiated involvement of men and 
women, with the aim of supporting the creation of public policies that contribute to achieving the MDGs and 
reducing gender-motivated inequalities.  
 
 

Plenary session 5 
Consumer protection  

 
In the realization of the need to protect the rights of travellers as consumers, it is considered 

desirable to prepare international regulations that could draw inspiration from the Global Code of Ethics for 
Tourism of the UNWTO.  

 
The complexity and heterogeneity of the tourism sector demand greater clarity in the definition of 

the obligations and rights of all intervening actors, such as: travel agencies, operators, airlines, public 
institutions, tourists themselves and civil society.  
 


