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 The participants of the Seventh International Tourism Forum for Parliamentarians and Local 
Authorities, organized by the UNWTO and the Government of Mexico in collaboration with the State of 
Jalisco and the Municipality of Puerto Vallarta, urge all the world's Governments, Parliaments,  Local 
Authorities and civil society to recognize the importance of the role of tourism in essential areas of the life of 
nations, so that it is accorded its rightful status at all levels of governance of society.  
 
 First among these areas is the general economy of countries, in whose development tourism has a 
preponderant role to play, especially in the recovery from the global economic crisis, in the face of which the 
sector has shown a high degree of resilience. Following the guidelines set forth in the Roadmap for 
Recovery of the UNWTO, tourism can perform this crucial function, particularly through the creation of 
employment, which is the necessary condition for full recovery.  
 
 The second area is that of the achievement of the Millennium Development Goals, in which tourism 
plays a leading role, most particularly in relation with poverty reduction.  

For this reason, they urge governments, first and foremost, to maintain economic stimulus 
measures, applying economic, social, cultural and environmental sustainability criteria. Among these 
economic stimulus measures, they ask that paramount consideration be given to the recovery of the 
financial and credit markets, which is an essential element for the recovery of tourism.  

 
With regard to job creation, the stimulus measures should meet criteria regarding both the flexibility 

and quality of employment in accordance with the international standards of the International Labour 
Organization. They urge, in particular, all actors to invest in the training of women in tourism, thus 
contributing to greater and better economic growth geared towards the human development of society. 
 

Secondly, so that tourism can carry out these functions, they point out the need for the public sector 
of tourism to be solid and strong, to which end governments should place tourism at the highest rank in the 
governing organs of countries.  

 
Furthermore, they highlight the need for close cooperation between the public sector at the different 

levels of government, and the private sector including all its subsectors. In this interaction, which should go 
beyond promotion and marketing, the public sector has the fundamental role of creating the conditions 



needed in order to meet the requirements of private-sector demand, and the private sector has the 
responsibility of doing so. The areas of partnership should cover, most especially, air connectivity, 
investment facilitation, workforce training, territorial planning, tax and financial incentives and a suitable 
legal framework.  

  
In this context, the UNWTO Intelligence Gathering System on Legal and Institutional Aspects of 

Tourism, which will become operational in 2011, will constitute a valuable instrument at the service of all the 
stakeholders in tourism development.  

 
Lastly, they point out that it is essential to protect tourists as consumers by preparing international 

regulations drawing inspiration from the Global Code of Ethics for Tourism of the UNWTO, which establish 
clear rules in order to define the obligations and rights of all the actors concerned, including institutions, 
operators, intermediaries and tourists themselves.  

 
The participants of the Seventh International Tourism Forum for Parliamentarians and Local 

Authorities therefore urge all sectors of society to cooperate in the application of these recommendations in 
order to harness tourism's full capacity to foster the creation of decent jobs, social inclusion, the protection 
of the environment and biodiversity, foreign exchange income, territorial decentralization and GDP growth.  

 
The participants gathered in Puerto Vallarta express their most sincere thanks to the Federal 

Government of Mexico, to the State of Jalisco and to the Municipality of Puerto Vallarta for the excellent 
conditions provided to them for the debates of the Forum, as well as for their generous hospitality which 
allowed them to enjoy the magnificent tourism attractions of the Puerto Vallarta region.  

 
 
 


