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3rd International 
Congress on 
Ethics and 
Tourism:
Enhancing the Sector’s 
Sustainability Through 
Shared Responsibilities

    Krakow, Poland,  
    27-28 April 2017



ICE Krakow Congress Centre

The 3rd International Congress on Ethics and Tourism aims to explore ways in which 
the tourism sector can harness the principles of sustainability, shared responsibility and 
accountability of all stakeholders in developing tourism infrastructure, products and services. 
It will further showcase good practices of private-public cooperation through policies and 
strategies based on human rights, transparency and good governance which also takes into 
account the voice of civil society.

The Congress will draw particular attention to the following aspects: a) inclusive tourism 
and universal accessibility for the benefit of all groups of population and the industry’s 
competitiveness; b) management of natural and cultural heritage amidst the growing tourist 
numbers and conservation concerns; and, c) corporate social responsibility which not only 
fosters the implementation of the SDGs across the tourism supply chain, but also contributes 
to innovation and the overall service quality.
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Programme

Thursday 27 April

13:00
Registration at ICE Krakow Congress Centre

13:30 – 14:30
Coffee & Sandwiches

14:30 – 15:00
Opening Ceremony

• Mr. Jacek Majchrowski, Mayor of Krakow
• H.E. Mr. Witold Bańka, Minister of Sport and Tourism, Poland 
• Mr. Taleb Rifai, Secretary-General, UNWTO 
• Ms. Elżbieta Bieńkowska, European Commissioner for Internal Market, Industry, 

Entrepreneurship and SMEs (video message)

15:00 – 15:30
Keynote Speech 

Mr. Pascal Lamy, Chair of the World Committee on Tourism Ethics

15:30 – 16:00
Coffee Break
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16:00 – 17:30
SESSION 1: Tourism Governance as a Driver of the Sustainability Agenda

This session will explore policy frameworks and models of governance that can efficiently 
guide all tourism stakeholders in putting into practice a sustainable, responsible and ethical 
development of the sector. Examples of policies implemented at international, national, 
regional and local level shall illustrate how public-private partnerships which take into account 
the voices of the civil society can contribute to more accountable institutions and yield 
concrete results on the ground. This session will clearly demonstrate that a solid regulatory 
framework alone is not sufficient to push for the global sustainability agenda if the society at 
large does not take the ownership of the entire process.

Moderator: Ms. Ólöf Ýrr Atladóttir, Vice-President of the European Travel Commission (ETC) 
and CEO of the Icelandic Tourism Board

Speakers:

• H.E. Ms. Karla Šlechtová, Minister of Regional Development, Czech Republic 
• H.E. Mr. Evaldas Gustas, former Minister of Economy of Lithuania and Special Adviser to 

the Secretary-General of UNWTO
• Mr. Gheorghe Bogdan Tomoioaga, State Secretary, Ministry of Tourism, Romania 
• Ms. Marion Weber, Head of Tourism Policy Division, Federal Ministry of Economic Affairs 

and Energy, Germany 
• Mr. George Tziallas, Secretary General for Tourism Policy and Development, Ministry of 

Tourism, Greece
• Mr. Xavier Font, Professor of Sustainability Marketing, MSc, PhD, University of Surrey 

Debate

19:30
Transfers from official hotels (Q Hotel Plus, Park Inn Radisson, Ibis Kraków Centrum, 
Novotel Kraków)

 

20:00
Welcome Reception at the Gallery of the 19th-Century Polish Art the Sukiennice (The 
Cloth Hall). Branch of the National Museum in Krakow 
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Friday 28 April

09:30 – 11:00
SESSION 2: The Imperative of Advancing Tourism for All

This session will address the importance of facilitating Tourism for All so as to enable all 
people, whatever their abilities or socio-economic circumstances may be, to experience 
travel and tourism. The initiatives to be showcased will illustrate how Tourism for All, besides 
being an issue of human rights and equality, also entails major economic opportunities for 
tourism destinations. Inclusive tourism environments, products and services that cater for 
a wide spectrum of customers’ needs attract more people with disabilities, families with 
children or the ageing population on the rise. Similarly, an inclusive and diverse work place 
can make tourism businesses more innovative, and therefore more competitive, by bringing 
in new perspectives of the market trends emerging within our societies.

Moderator: Mr. Rajan Datar, Broadcaster and Journalist, BBC World News

Speakers:

• Mr. Ivor Ambrose, Managing Director, European Network for Accessible Tourism (ENAT)
• Mr. Marco Pizzio, Project Manager, Europe Without Barriers (EWB) & Head, Social & 

Accessible Tourism, Italian Association of Multiple Sclerosis (AISM) 
• Mr. Magnus Berglund, Accessibility Director for Scandic Hotels, Sweden 
• Mr. Lee McRonald, International Partnerships Manager, VisitScotland 
• Mr. Francisco Madelino, President, INATEL Foundation, Portugal 

Debate

11:00 –11.30
Coffee Break
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11:30 – 13:00
SESSION 3: Key Challenges in Managing Destinations’ Natural and Cultural Assets

The aim of this session is to discuss innovative and multi-stakeholder management models 
that enable destinations to preserve their natural and cultural resources for future generations, 
while boosting their economic potential and ensuring a quality visitor experience. The 
challenges to be addressed here within will range from issues such as climate change, 
biodiversity, renewable energies and energy efficiency, as well as socio-cultural changes 
brought about by tourism, to maintaining authenticity and managing overcrowding. While 
this panel will point out some potential negative impacts of tourism if managed unsustainably 
and without adequate planning, it will certainly illustrate its contribution to preserving natural 
and cultural resources and safeguarding our common heritage.

Moderator: Mr. Dawid Lasek, Undersecretary of State, Ministry of Sport and Tourism of 
Poland

Speakers:

• Ms. Helga Bauer, Vice-President, European Destinations of Excellence (Eden Network 
Association)

• Mr. Björn Jonzon, CEO, Stora Brännbo Conference & Hotel - Sigtuna, Sweden
• Mr. Peter DeBrine, Senior Project Officer, Sustainable Tourism, UNESCO World Heritage 

Centre 
• Mr. Amitava Bhattacharya, Founder and Director, Social Enterprise banglanatak.com, India
• Mr. Tomasz Domański, Professor of International Marketing and Distribution, PhD, 

University of Lodz and Representative of the City of Lodz
• Ms. Antje Monshausen, Head of Tourism Watch, Bread for the World, Germany 

Debate

13:00 –14:15
Lunch
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14:15 – 16:00
SESSION 4: Companies as Champions of a Responsible Tourism Supply Chain

This session will feature successful stories of Corporate Social Responsibility (CSR) 
championed by the tourism industry, especially those which contribute to a sustainable and 
responsible supply chain throughout the sector. The panel will also highlight the linkages 
between ethical business practices with innovation, competiveness and the overall service 
quality. In addition, it will explore how the ever-growing new business models and start-
ups can act as society leaders in advocating human rights, community wellbeing and 
environmental protection. The session will lastly demonstrate how the enterprises can do 
their bit in raising the awareness among their customers on responsible consumption habits 
and informed decision-making in travel and tourism.

Moderator: Mr. Pedro Ortun, Principal Adviser, Directorate General for Internal Market, 
Industry, Entrepreneurship and SMEs, European Commission

Speakers:

• Mr. Irek Węgłowski, Vice-President of the Management Board, Orbis SA Hotels 
• Ms. Marta Martín Martín, VP Internal Communications & Corporate Responsibility, NH 

Hotel Group 
• Ms. Helena Egan, Global Director, Industry Relations, TripAdvisor 
• Mr. Mike Brauner, Senior Manager for Sustainability, TUI Group 
• Ms. Agnès Weil, Director of Sustainability and Philanthropy, ClubMed 
• Ms. Angelica Mkok, Head of Social Responsibility, Amadeus IT Group

Debate

16:00 –16.10
Coffee Break

16:10 –16:20
Recommendations of the World Committee on Tourism Ethics on the Responsible 
use of ratings and reviews on digital platforms

Launch by Mr. Pascal Lamy, Chair of the World Committee on Tourism Ethics
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16:20 –16:30
Signing Ceremony of the Private Sector Commitment to the UNWTO Global Code 
of Ethics for Tourism

Introductory Remarks by Mr. Taleb Rifai, Secretary-General, UNWTO

Signing ceremony by a group of companies and trade associations which have in place 
sound CSR policies and strategies with regards to their day-to-day business operations. 
The signatories commit to observe the Code of Ethics, promote its principles among 
their partners, providers, staff and clients, and also to report to the World Committee on 
Tourism Ethics on concrete actions they are undertaking.

16:30 –16:45
Conclusions of the 3rd International Congress on Ethics and Tourism

Mr. Rajan Datar, Broadcaster and Journalist, BBC World News

16:45 – 17:30
Closing Remarks

• Mr. Andrzej Kulig, Deputy Mayor of Krakow
• Mr. Dawid Lasek, Undersecretary of State, Ministry of Sport and Tourism of Poland
• Mr. Pedro Ortún, Principal Adviser, Directorate General for Internal Market, Industry, 

Entrepreneurship and SMEs, European Commission 
• Mr. Zoltán Somogyi, Executive Director, UNWTO

Saturday, 29 April

 
Technical Visit of the Old Town of Krakow (4 hours)
Technical Visit of Kalwaria Zebrzydowska and Lipnica Murowana (8 hours)
 

With the support of:
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Speakers 
and 
Moderators

Authorities to intervene in the opening and closing ceremony

World Tourism Organization (UNWTO)

Mr. Taleb Rifai, Secretary-General, UNWTO 

Taleb Rifai is Secretary-General of the World Tourism Organization (UNWTO). 
He began his four-year term on 1 January 2010 and has been elected for 
a second four-year term, starting January 2014, by the 20th Session of 
UNWTO General Assembly held in August 2013. 

Mr. Rifai has an extensive background in international and national public service, the private 
sector and academia. Positions held include: Assistant Director General of the International 
Labour Organization (ILO), several ministerial portfolios in the Government of Jordan (Minister 
of Planning and International Cooperation, Minister of Information and Minister of Tourism 
and Antiquity), CEO of Jordan’s Cement Company, Director of the Economic Mission to 
Washington DC and Director General of the Investment Promotion Corporation of Jordan. 
Mr. Rifai was involved in research, teaching and practicing Architecture and Urban Design 
in Jordan and the USA. He has a Ph.D. in Urban Design and Regional Planning from the 
University of Pennsylvania in Philadelphia, an M.A. in Engineering and Architecture from the 
Illinois Institute of Technology (IIT) in Chicago, and a BS.c. in Architectural Engineering from 
the University of Cairo in Egypt.

Ministry of Sport and Tourism of Poland

H.E. Mr. Witold Bańka, Minister

Witold Bańka was appointed Minister of Sport and Tourism on 16 November 
2015. In the government of Prime Minister Beata Szydło he is responsible 
for promoting physical culture and its social value, as well as creating 
conditions for the development of professional sport in Poland. He also 
manages matters relating to the tourism sector. 

He is a graduate of the University of Silesia in Katowice, the Faculty of Social Sciences. He 
was a multiple representative of Poland in international 400m race events. In 2007, he won a 
bronze medal in the World Athletics Championships in Osaka. He officially ended his sports 
career in 2012. He worked in the public relations sector and cooperated with leading Polish 
companies on advertising production creation and PR strategy building. 
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As a minister in the government of Prime Minister Beata Szydło he initiated the amendment 
of the Act on Sport whose main objective is to increase the transparency of the work of 
Polish sports associations and to eradicate corruption and nepotism from sport. He is the 
author of the bill on the Fight Against Doping in Sport, which comprehensively regulates 
all matters relating to combating doping in Poland. He is also the European representative 
in the Executive Committee of the World Anti-Doping Agency (his formal appointment will 
take place on 18 May 2017). He actively supports the establishment of the House of Polish 
Territorial Tourism Brands together with a system of tourism policy coordination.

European Commission 

Ms. Elżbieta Bieńkowska, European Commissioner for Internal 
Market, Industry, Entrepreneurship and SMEs

Elżbieta Bieńkowska is European Commissioner for Internal Market, Industry, 
Entrepreneurship and SMEs since 2014. She was previously Deputy Prime 
Minister as well as Minister of Infrastructure and Development and Minister 
of Regional Development in Poland. She has also worked as Director in the 

Regional Development Office at the Marshal’s Office of the Silesia Region. She holds a Post-
graduate diploma from the Polish National School of Public Administration and a Master’s 
degree in Oriental Philology from the Jagiellonian University.

Municipality of Krakow

Mr. Jacek Majchrowski, Mayor

Jacek Majchrowski has been the Mayor of Krakow since 2002, elected to a 
fourth term in office on 30 November 2014. Mr. Majchrowski is a lawyer, and 
a full Professor of Law Sciences at the Jagiellonian University. Previously 
held positions held include: Deputy Chairman of the State Tribunal (2001-
2005) and judge of the Tribunal until November 2011, Vice-President 

of the Association of the Polish Cities since March 2011, Co-President of the Council of 
European Municipalities and Regions (CEMR) in 2016, Executive Bureau Member of CEMR, 
Deputy Chairman of Społeczny Komitet Odnowy Zabytków Krakowa (Civic Committee for 
Restoration of Krakow Heritage). He has been awarded the degree of Doctor Honoris Causa 
of the University of Bordeaux and Pedagogical University in Krakow. Mr. Majchrowski has 
been appointed Chevalier of the National Order of the Legion of Honour of the Republic of 
France and declared an Honorary Citizen of Sosnowiec.
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Other Authorities 

Mr. Zoltán Somogyi, Executive Director, UNWTO

Zoltán Somogyi is currently Executive Director for Programme and 
Coordination at the World Tourism Organization (UNWTO). Between January 
2010 and December 2013 he held the position of UNWTO Executive 
Director for Member Relations and Services. Prior to this appointment, he 
was Hungarian Ambassador to Montenegro. Mr. Somogyi began his career 

in one of Hungary’s largest travel companies where he worked as a tour guide, in the sales 
team and as the General Director of International Relations of the company. 

Mr. Somogyi served in the Hungarian national tourism system as Under-Secretary of the 
State in charge of tourism (1997-1999), Chairman of the Hungarian National Tourism 
Agency (2002), President of the newly established Hungarian Tourist Office (2005), and 
State Secretary for Tourism (2006). In this period he initiated the elaboration of the National 
Tourism Development Strategy, the modernization of Hungarian tourism-related law and 
the creation of an efficient tourism crisis management system. He also made a valuable 
contribution to the UNWTO’s Global Code of Ethics. Under his leadership Hungary was 
elected as a member of UNWTO’s Executive Council and was later Vice-President of the 
Council for two terms. He graduated from the Budapest University of Law with a Doctorate 
and later the Budapest University of Economics. Mr. Somogyi is a Hungarian national.

Mr. Pedro Ortún, Principal Adviser, Directorate General for Internal 
Market, Industry, Entrepreneurship and SMEs, European 
Commission 

Pedro Ortún is an Industrial engineer, specialized in Chemistry and in 
Industrial Organization, with a Doctorate in Business Administration. From 
1979 to 1986 he was in charge of the coordination of the Industrial Chapter 

in the Spain’s access negotiations to the European Community. In 1988 he was nominated 
Director in the European Commission/DG III (Internal Market and Industrial Affairs), in charge 
of steel and, later on, of all the EU basic industries. 

In January 2000, he became responsible in particular for Tourism and Service Industries, 
as well as for Corporate Social Responsibility (CSR) within DG Enterprise and Industry. In 
January 2007, he was nominated Director responsible for the “New Approach Industries” 
(Equipment Goods, Construction Products, Toys), the Standardization Policy, Tourism 
and CSR. In September 2010, he became the Director responsible for Tourism, CSR and 
Consumer Goods Industries in DG Enterprise and Industry. 
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From 2012 to 2015, he was the Director in charge of Tourism, Textiles, Fashion, Design and 
Creative Industries and of Key Enabling Technologies and the Digital Economy in the new 
DG for Internal Market, Industry, Entrepreneurship and SMEs (DG GROW). Since 1st June 
2015, he is Principal Adviser in DG GROW, responsible for the Task Force in charge of CSR 
and Tourism.

Mr. Andrzej Kulig, Deputy Mayor of Krakow

Andrzej Kulig is a researcher at the Department of Systemic Comparative 
Law at Jagiellonian University, he holds a PhD degree of constitutional law 
and he is also the author of numerous scientific publications. From 1996 
to 1998, Mr. Kulig served as the Director of the Office of the Governor of 
Krakow and then, from 1998 to 2002, as the Director of the Malopolska 

Chamber of Crafts and Entrepreneurship in Krakow. Andrzej Kulig worked as Municipal 
Clerk at the Municpiality of Krakow from 2002 to 2004. He was employed as the Director 
of the University Hospital in Krakow from 2005 to 2014. In the period from February to 
September 2015, Mr. Kulig served as the Representative of the Mayor of the City of Krakow 
for Social Policy. On 5 October 2015, he was appointed to the position of Deputy Mayor of 
the City of Krakow for Social Policy, Culture and City Promotion.

Keynote Speech

Mr. Pascal Lamy, Chair of the World Committee on Tourism Ethics

From 2005 to 2013, Pascal Lamy served for two consecutive terms as 
General Director of the World Trade Organization. From 1985 to 1994 he 
was Chief of Staff for the President of the European Commission, Jacques 
Delors. He then joined the Credit Lyonnais as CEO until 1999, before 
returning to Brussels as European Trade Commissioner until 2004.

He is currently the interministerial delegate for the preparation of the French candidature 
for Expo 2025. He is also President Emeritus of the Jacques Delors Institute, President of 
the World Committee of Tourism Ethics, Vice-President of the Foundation for European 
Progressive Studies, Co-chair of the Equitable Access Initiative, member of the Global 
Ocean Commission and of UNAIDS and Lancet Commission, Chairman of the Board of 
Directors of the Musiciens du Louvre Grenoble, member of the Board of Directors of the 
Fondation nationale des Sciences politiques, of the Mo Ibrahim Foundation, of the Thomson 
Reuters Founders Share Company, of Transparency International France and of the Center 
on European Regulation, member of the Advisory Board of Transparency International and 
of the Oxford Martin School, and affiliate Professor at HEC Paris. He also currently serves as 
chair of the Global Agenda Council on global governance at the World Economic Forum. Mr. 
Lamy was ranked among the top 50 of the world’s leading thinkers by the British magazine 
Prospect (2014) and among the top 100 by the Gottlieb Duttweiler Institute. 
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SESSION 1: Tourism Governance as a Driver of the 
Sustainability Agenda 

 
Moderator: Ms. Ólöf Ýrr Atladóttir, Vice-President of the European 
Travel Commission (ETC) and Director General of the Icelandic 
Tourist Board

Ólöf Ýrr Atladóttir is the Director General of the Icelandic Tourist Board 
and a Vice-President of the European Travel Commission, in charge 
of sustainability. Her educational background includes two bachelor’s 

degrees, in Icelandic and Biology, two Masters’ degrees, in population genetics and public 
management, as well as ranger training and a certification as a hiking guide. 

Before her current position, Ms. Atladóttir was the Managing Director of the National Bioethics 
Committee of Iceland for five years. In that position she was Iceland’s representative in the 
Steering Committee on Bioethics within the Council of Europe in Strasbourg. Among other 
appointments, Ms. Atladóttir has been a board member of the Promote Iceland Agency, 
Vice-Chairman of the Board of Vatnajökull National Park, Chairman of NATA, the North 
Atlantic Tourism Association, and has sat on various boards and working groups on behalf of 
the Icelandic Government. Ms. Atladóttir has extensive first-hand experience within tourism 
services; she worked as a ranger in various national parks and protected areas in Iceland, 
as a cross-country horse-back tour and hiking guide, as well as managing an educational 
activity center in North Iceland.

Speakers

H.E. Ms. Karla Šlechtová, Minister of Regional Development, 
Czech Republic 

Karla Šlechtová has been the Minister of Regional Development of the Czech 
Republic since October 2014. She had served as Director of the EU Funds 
Department, Section for European Affairs at the Office of the Government of 
the Czech Republic (between June and October 2014), and as Director of 

Programming for the Period 2014-2020 at the Ministry for Regional Development (between 
February 2011 and May 2014). Previously she had been working as Project Manager for 
several entities, inlcuding Deloitte Advisory (2005 -2010), the European Centre for  Public 
Administration (2004-2005), CSR Europe (2001-2004) and the Czech Business Leaders 
Forum (1998-2001). Ms. Šlechtová has a degree in Enterprise Management and Finance 
from the West Bohemian University of Pilsen.
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H.E. Mr. Evaldas Gustas, former Minister of Economy of Lithuania 
and Special Advisor to the Secretary-General of UNWTO

Evaldas Gustas is former Minister of Economy of Lithuania and Special 
Advisor to the Secretary-General of UNWTO. Mr. Gustas has previously 
served as Vice-minister of the Interior and State Secretary of the Ministry of 
Interior of Lithuania for 12 years. 

As a top manager of the Ministry of the Interior and as the Minister of Economy, Mr. Gustas 
represented Lithuania in high-level international events, actively participating in formal and 
informal discussions. Mr. Gustas has good knowledge of the EU institutions and their activities, 
especially after serving as the President of Competitiveness Council of the European Union 
in 2013. Mr. Gustas supervised the implementation of different national and international 
programs and projects, organized meetings, seminars, workshops and conferences. He 
holds a Master’s degree in Public Administration.

Mr. Gheorghe Bogdan Tomoioaga, State Secretary, Ministry of 
Tourism, Romania 

Gheorghe Bogdan Tomoioaga is State Secretary at the Ministry of Tourism 
in Romania. His education background includes a Bachelor’s Degree in 
Mathematics and Informatics from Babes-Bolyai University in Cluj-Napoca, 
and a specialization as a professional trainer from AJOFM Maramures in 

Baia Mare (County Agency for Employment). 

Mr. Tomoioaga worked as a computer analyst for BCR Erste Bank, and has founded and 
managed several companies in the field of financial management, PR and tourism. Mr. 
Tomoioaga’s political career includes the position of the Party Secretary for the Borsa PSD 
Organization, and County Councilman of the Maramures County Council in 2016. His core 
competences are in the field of top management, informatics, as well as financial accounting 
and human resource management.
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Ms. Marion Weber, Head of Tourism Policy Division, Federal 
Ministry of Economic Affairs and Energy, Germany 

Marion Weber is Head of the Tourism Division at the Federal Ministry of 
Economic Affairs and Energy of Germany in Berlin. An economist by training, 
she holds a PhD in economics and an MBA. After joining the government 
service in 1995, she spent four years with the German Foreign Service as a 

commercial and economic counsellor in Malaysia and another four years with the European 
Commission in Brussels, working on international commercial and trade issues. She currently 
represents Germany in the Executive Council of UNWTO.

Mr. George Tziallas, Secretary General for Tourism Policy and 
Development, Ministry of Tourism, Greece

George Tziallas is a civil engineer (University of Patras, Greece) with 
a Master’s degree (M.Sc.) in Urban and Regional Planning (University 
of Tennessee at Knoxville, USA). He has a twenty-five year professional 
experience in management consulting, particularly in the fields of local and 

regional development, tourism development and planning, as well as in the management, 
monitoring and evaluation of EU Programmes and projects, in Greece and abroad. 

He has worked in senior positions in management consulting firms for more than twenty years, 
and was a member of the Board of Directors of the Hellenic Association of Management 
Consulting Firms (SESMA). He has been the project manager of large-scale technical 
assistance projects at national and EU level and has an excellent knowledge of the Greek 
public administration procedures, as well as of the EU Structural Funds context.

Mr. Xavier Font, Professor of Sustainability Marketing, MSc, PhD, 
University of Surrey 

Xavier Font is professor of sustainability marketing at the University of 
Surrey. He develops methods of sustainable tourism production and 
consumption for the tourism and hospitality industries. He has conducted 
around 100 courses for more than 2000 businesses on how to market and 

communicate sustainability (see www.travindy.com). Xavier Font is also the most published 
academic in the world in sustainable tourism certification, having consulted on this subject 
for UNEP, UNCTAD, UNWTO, IFC, EC, VisitEngland, Fáilte Ireland, WWF and the Travel 
Foundation, amongst others.
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SESSION 2: The Imperative of Advancing Tourism for All

 
Moderator: Mr. Rajan Datar, Broadcaster and Journalist, BBC 
World News

Mr. Rajan Datar is an award-winning broadcaster, writer, producer, and 
conference speaker with a career spanning three decades of current affairs 
and factual reporting for the BBC. He has presented more than 30 acclaimed 
BBC travelogues around the world (viewed by average audiences of 85 

million) He is as well an established broadcaster on BBC Radio 4 with a weekly show on the 
BBC World Service and special discussion programmes. In his role as presenter/writer of the 
BBC’s “Travel Show Country Direct” series he has recently filmed in India, Cuba, Mongolia 
and Myanmar and completed a major coast to coast trek across southern USA as well as in 
China to discover its “natural wonders”. In his capacity as a literary presenter and moderator, 
Rajan has hosted interviews for the BBC with travel writers including Michael Palin and Colin 
Thubron. He also chaired the inaugural Kew gardens literary festival and moderated two 
hugely successful sessions at the 2016 Hay Literary festival and the Oxford Literary Festival 
in March 2017. In 2012/13 he was Broadcast Journalist of the Year (Travel).

Speakers

Mr. Ivor Ambrose, Managing Director, European Network for 
Accessible Tourism (ENAT) 

Ivor Ambrose is a co-founder and Director of ENAT – the European Network 
for Accessible Tourism, a non-profit organization, registered in Brussels in 
2008. He has a driving ambition to make tourism accessible for everyone, 
everywhere. As Managing Director of ENAT since 2008 he coordinates the 

association’s policy, research and outreach activities and provides project management 
and consultancy to national and regional Destination Management Organizations, tourism 
operators and public bodies. 

In recent years he has led ENAT’s international collaboration with the UNWTO and 
the Spanish ONCE Foundation, helping to develop a series of guidance documents on 
“Accessible Tourism for All” for tourism authorities and businesses. Currently he is engaged 
in developing ENAT’s training and quality management programmes, as well managing 
the online European Accessible Tourism Directory at http://Pantou.org. Mr. Ambrose looks 
forward to establishing closer ties between ENAT and other accessible tourism actors and 
stakeholders around the world, to help create accessible destinations everywhere.
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Mr. Marco Pizzio, Project Manager, Europe Without Barriers (EWB) 
& Head, Social & Accessible Tourism, Italian Association of 
Multiple Sclerosis (AISM) 

Marco Pizzio is Head of Social & Accessible Tourism at AISM (Italian Multiple 
Sclerosis Society) and, since June 2016, member of the Board of Directors 
of ENAT (European Network for Accessible Tourism). He holds degrees in 

Business Administration from SAA School of Management, University of Turin, a degree of 
Political Science and a Master in Design and Management of Tourism Destinations from the 
University of Genoa. Marco Pizzio has worked as Product Manager at Omnitel (now Vodafone 
Italy) in Milan, and in 1998 he started his own business in tourism in the United States (San 
Diego and New York), named “Freedom Tour”. Mr. Pizzio also worked at American Express 
in Rome, Italy, as Director of the Travel Service Network. He has been working for AISM since 
2010, where he leads the tourism business strategy which consists in managing accessible 
properties in 4 Italian regions, as well as MICE and Tour Operating activities. Mr. Pizzio is also 
Project Manager for the EU funded project “Europe Without Barriers”.

Mr. Magnus Berglund, Accessibility Director for Scandic Hotels, 
Sweden 

Magnus Berglund is the Accessibility Director at Scandic Hotels since 2003. 
Scandic Hotels is the largest hotel operator in the Nordic region with a 
unique geographical network of 230 hotels and about 44,000 hotel rooms 
in seven countries. He has created a unique program for the Scandic hotels 

which has turned Scandic Hotels into the world leader in accessibility in tourism. 

Scandic has received numerous Swedish and international awards for its successful 
accessibility work, including the “Best accommodation for disability access” at the World 
Responsible Tourism Awards 2015. The work carried out by Mr. Berglund over the last years 
has often been recognized by international media, such as CNN. Magnus is an internationally 
known ambassador for universal accessibility, often invited to give speeches at accessibility 
conferences including the UN Accessibility Conference in Geneva and many European Union 
meetings. 
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Mr. Lee McRonald, International Partnerships Manager, 
VisitScotland 

Lee McRonald has worked in the tourism industry for over ten years and 
currently manages VisitScotland’s engagement with other national and 
regional tourism organisations around the globe. This involves best practice 
exchange, which enhances how VisitScotland and its partners approach the 

challenges and opportunities involved in developing a more sustainable tourism destination. 
As part of this activity, Mr. McRonald has been heavily involved in VisitScotland’s work 
to explore the potential of social tourism – not just for making Scotland a more inclusive 
destination, but to support wider and more sustainable tourism development. Mr. McRonald 
is an experienced communications professional. Previously in his career, he has managed 
a Consultancy services remit as well as roles in corporate affairs and government relations. 
Before that he worked at the political and economic desk of the Consulate General of Japan 
in Edinburgh, following a year living and working in rural Japan.

Mr. Francisco Madelino, President, INATEL Foundation, Portugal 

Francisco Madelino is the President of INATEL Foundation, a public 
institution working under the aegis of the Ministry of Labour and Welfare of 
Portugal, whose main goal is the promotion of leisure, sports and culture 
among retired people and workers. INATEL Foundation is preserving and 
promoting Portuguese popular culture by supporting a national network of 

cultural and sports associations. INATEL manages a chain of 20 hotels, several sport facilities 
and a theatre in Lisbon. Two-thirds of INATEL’s revenues come from supplying different 
services on the open marketplace. Mr. Madelino is also an economics professor at Lisbon 
University, and a researcher on labour market and public policies. He is also the President of 
the Institute for Public and Social Policies at the Lisbon University, Before presiding INATEL, 
Mr. Madelino was the President of the IEFP (Institute of Labour and Professional Training), 
the organization managing the employment agencies and the professional training agencies 
in Portugal. 
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SESSION 3: Key Challenges in Managing Destinations’ 
Natural and Cultural Assets

 
Moderator: Mr. Dawid Lasek, Undersecretary of State, Ministry of 
Sport and Tourism of Poland 

Dawid Lasek is Undersecretary of State at the Ministry of Sport and Tourism. 
Graduated from the Faculty of Law and Administration and the Faculty of 
Management and Social Communication of the Jagiellonian University in 
Krakow. He worked as a Science Secretary of Polish-French European 

Studies at the University of Paris 13. Since 2001, his professional career has been primarily 
connected with the Carpathian Euroregion where he first served as the Bureau Director 
and manager of cross border projects and then, since 2007, as Vice-President. Starting 
from 2012, he has been a member of the Management Board of the Association of the 
Carpathian Euroregion Poland, during which he managed many international projects and 
initiatives. Within the Swiss-Polish Cooperation Programme he developed and implemented 
the brand “Carpathia”. He was also a member of the Working Group on Sustainable Tourism 
of the Carpathian Convention. In 2006-2007, he served as the Director of the Department 
of Regional Cooperation at the Ministry of Regional Development. He speaks five foreign 
languages: English, French, Russian, Slovak and Ukrainian.

Speakers

Ms. Helga Bauer, Vice-President, European Destinations of 
Excellence (Eden Network Association)

Helga Bauer was born and lives in Austria. She is a passionate traveller 
and has been working in the tourism industry for 23 years. After studying 
Slavic Studies and Journalism at the Universities of Vienna and Warsaw, 
she has worked as director of the Austrian National Tourist Board’s Office 

in Warsaw, Poland. Ms. Bauer then moved back to Austria, where she became marketing 
manager for Central and Eastern Europe at the Regional Tourist Board of Styria. Later 
she worked as freelance consultant for tourism and PR, and was project manager at  
www.landlust.at focused on rural heritage preservation and tourism. Landlust was runner up 
for Eden Award in 2011. Helga Bauer also worked in tourism marketing for the oldest and 
second biggest museum of Austria, the “Universal Museum Joanneum” in Graz, and since 
2011 she is project manager at a LAG/LEADER-Region (www.zeitkultur.at) for sustainable 
tourism projects, including www.culttrips.org, www.culttrips.at. At EDEN Network (www.
youredenexperience.com) Ms. Bauer is an active member of Board of Administration since 
2013.

http://www.landlust.at
http://www.zeitkultur.at
http://www.culttrips.org
http://www.culttrips.at
http://www.youredenexperience.com
http://www.youredenexperience.com
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Mr. Björn Jonzon, CEO, Stora Brännbo Conference & Hotel - 
Sigtuna, Sweden

Björn Jonzon has been the CEO and owner of Stora Brännbo Conference 
Hotel in Sigtuna Sweden for over 10 years. Holding a university degree 
in economics and law, he has a long experience in hotel management, 
fully committing himself to the sustainable development of the meeting and 

hotel industry. Mr. Jonzon is partner of EU project Nearly Zero Energy Hotels (NeZeH), and 
has had Stora Brännbo Conference Hotel participate in the project for the last three years. 
Having developed a strong background as international consultant in development of local 
self-governance in around 20 countries, Mr. Jonzon also holds the office of Chairperson of 
”Destination Sigtuna”, the local destination company of Sigtuna town. 

Mr. Peter DeBrine, Senior Project Officer, Sustainable Tourism, 
UNESCO World Heritage Centre 

Peter DeBrine joined the UNESCO World Heritage Centre in 2011 as a 
Programme Specialist, where he is leading the development of a new World 
Heritage and Sustainable Tourism Programme. Previously he was the 
Director of the World Heritage Alliance at the United Nations Foundation—a 

global community of travelers, members of the travel industry, government groups, non-
governmental organizations, and the United Nations working together to preserve and 
protect World Heritage sites while supporting local communities. 

With extensive experience in sustainable development and tourism, Mr. DeBrine held the 
position of Deputy Director of the International Tourism Partnership for the Prince of Wales 
International Business Leaders Forum, where he worked with major hotel companies to 
create practical sustainability strategies and tools for the tourism industry. Previously, he 
worked as a Forestry Officer for the UN Food and Agriculture Organization where he helped 
shape an international partnership for sustainable development in mountain regions. This 
builds on his many years as an environmental campaigner for WWF working on climate 
change, endangered species and sustainable tourism issues in the US and Europe. Mr. 
DeBrine holds an MBA from the Thunderbird School of Global Management and a bachelor’s 
degree in Chemistry from the University of Colorado. 

Mr. Amitava Bhattacharya, Founder and Director, Social Enterprise 
banglanatak.com, India

Mr. Bhattacharya is an engineering graduate from IIT Kharagpur (1989 
pass out) and Chevening–Gurukul Scholar in Leadership & Excellence 
from London School of Economics (2008). A social entrepreneur with 28 
years of global experience, he has formed banglanatak dot com in 2000, 

specializing in Culture and Development. 
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His flagship initiative Art for Life (AFL) is a unique model on Culture and Development, which 
addresses SDGs and social inclusion using Intangible Cultural Heritage. It is a success story 
and a live case study in Sustainable Tourism - a tool for participative development which has 
received global recognition and accreditation from UNESCO, UNWTO and UN ECOSOC. 
Mr. Bhattacharya has also started the World Peace Music Festival in Kolkata and Goa, which 
has turned into a main tourist attraction for music lovers and musicians. Mr. Bhattacharya’s 
unique approach of holding Village Festivals celebrating the traditional art and culture of the 
villages has helped marginalized villages to turn into cultural tourism destination.

Mr. Tomasz Domański, Professor of International Marketing and 
Distribution, PhD, University of Lodz and Representative of the 
City of Lodz

Tomasz Domański is professor at the Faculty of International and Political 
Studies, where he directs the Department of International Marketing and 
Distribution. From 2008 to 2016 he served as Dean and from 2002 to 2008 

as Deputy Dean for Science and International Cooperation. He led the launch of the English-
language business management specialty of International Marketing at the bachelor level, 
master’s and postgraduate level, with great interest of both Polish and foreign students. He 
is an advocate of interdisciplinary formulation of education and research. Since 1991 he has 
also been running the Polish-French MBA Management Studies, in close cooperation with 
the Institute of Business Management, Lyon 3 University in France, offering French Master 
and Polish MBA degrees. In his research work he focuses on strategies of international trade 
networks, strategies of internationalization of universities and marketing of cultural institutions 
and marketing of cities. Tomasz Domański mentored 12 PhD graduates in management.

Ms. Antje Monshausen, Head of Tourism Watch, Bread for the 
World, Germany 

Antje Monshausen is policy officer on tourism and development and head 
of Tourism Watch at Bread for the World. She holds a university diploma in 
geography with political science and public health as minor subjects and 
has a degree in Latin American Studies, a region where she also gained 

research and working experiences. Antje Monshausen is a board member of ECPAT Germany, 
Chairwoman of the Roundtable Human Rights in Tourism and a member of the Certification 
Council of TourCert. Tourism Watch is a special desk in the policy department of Bread for 
the World, the globally active relief and development agency of the Protestant churches in 
Germany. Its main focus is on human rights, climate justice and corporate responsibility 
and accountability in tourism. Tourism Watch is cooperating with national and international 
NGOs and is a critical dialogue-partner to tourism businesses and governments. Together 
with other civil society organizations from various countries Tourism Watch developed and 
published the Transforming Tourism Declaration in March 2017.
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SESSION 4: Companies as Champions of a Responsible 
Tourism Supply Chain

 
Moderator: Mr. Pedro Ortún, Principal Adviser, Directorate General 
for Internal Market, Industry, Entrepreneurship and SMEs, 
European Commission 

For Mr. Ortún’s biography, please see page 9.

 
 
Speakers

Mr. Irek Węgłowski, Vice-President of the Management Board, 
Orbis SA Hotels 
Irek Węgłowski has been Vice-President of the Management Board of Orbis 
S.A. since 1991. He has been incessantly involved in the hospitality business, 
particularly in the management of hotel portfolio of the Group. He participated in 
the company’s restructuring aimed at concentration on the core hotel business. 
Mr. Węgłowski is an experienced hotel practitioner in operations, investments and 

disposals. He successfully handled numerous sales of non- strategic properties of the company. 
Graduate of Warsaw School of Economics, Mr. Węgłowski has participated in the international 
Professional Development Program at the School of Hotel Administration at Cornell University in 
Ithaca, United States. He is also the President of the Chamber of Commerce of the Polish Hotel 
Industry – an association that represents the hospitality sector on local, national and EU levels. The 
CCPHI is a member of HOTREC.

Ms. Marta Martín, VP Internal Communications & Corporate 
Responsibility, NH Hotel Group 
Marta Martín holds a BS in Business Management from the Autonomous 
University of Madrid, a Law Degree from UNED, an MBA from the University of 
Navarra, and has carried out postgraduate studies in Corporate Responsibility at 
IE Business School. Ms. Martín has developed a solid professional experience in 
Consultancy and Human Resources and has held different management positions 

in NH Hotel Group over the past 10 years. In 2006 she was responsible for the creation of the CSR 
department, whose objective was that of integrating ethical, social and environmental criteria in the 
business performance of the NH Hotel Group. She is proud of having positioned NH Hotel Group 
as an international responsible company benchmark in the tourism industry. Ms. Martín is a frequent 
speaker at CSR conferences and member of the International Executive Board of ITP (International 
Tourism Partnership) together with other leading global hotel companies.
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Ms. Helena Egan, Global Director, Industry Relations, TripAdvisor
Helena Egan joined TripAdvisor in 2008 as the first dedicated destination marketing 
specialist in Europe, covering Europe, the Middle East, Africa and Asia Pacific. 
Her key focus was to build relationships within the DMO sector, and educate the 
industry on the benefits of leveraging user-generated content. In 2014 Ms. Egan 
was appointed Global Director of Industry Relations. In this new role she leads 
industry relations’ efforts for TripAdvisor, acting as a liaison for hospitality trade 

associations and governments, building awareness about the benefits, resources, policies, products 
and services of TripAdvisor. She also acts as an ambassador to the global hospitality sector, opening 
communication channels with leading trade and tourism associations. She also led regional sales 
and strategic partnership at NORTHSTAR Travel Media in London, frequently presenting at industry 
events across 14 countries. Previously, she held positions at VisitBritain, Tumlare and Silja Line and 
has over 19 years of experience in the industry. For the past 17 years she has lived in London, and 
prior to that, in 6 countries across Europe and in the U.S. Helena holds a MA from the University of 
Helsinki. 

Mr. Mike Brauner, Senior Manager for Sustainability, TUI Group 
Mike Brauner joined TUI Group in the 1990s, working in various roles. Since 
2003 he has been working in the sustainability department of TUI, becoming 
Senior Manager for Sustainability in 2007. He works together with a network of 
sustainability managers to drive policies and steer TUI Group towards greater 
sustainability. The pursuit of sustainable tourism has today become integral to TUI 
Group’s strategy, product positioning and risk management. The Group’s “Better 

Holidays, Better World” sustainability strategy - 2015-2020 - publicly commits the business to drive 
challenging environmental improvements, sustainable hotel and excursion targets, and ambitious 
community investment programmes - the latter delivered through the newly created TUI Care 
Foundation, for which Mike is a member of the Advisory Committee. 

Ms. Agnès Weil, Director of Sustainability and Philanthropy, 
ClubMed 
After graduating from the ENSAE (National School of Statistics, Economics and 
Administration) in 1983, Agnès Weil worked for Brossard as a strategy consultant. 
In 1990, she obtained an MBA from INSEAD School and then joined VVF (Villages 
Vacances Familles). After a short period working for GEMINI, she joined Club Med 
in 1999 to set up the Quality Department Direction. Five years later, she suggested 

the creation of the Sustainable Development Department, which she currently manages. In 2014, 
she became the General Delegate of Club Méditerranée’s Corporate Foundation.

Ms. Angelica Mkok, Head of Social Responsibility, Amadeus IT Group 
Angelica Mkok heads Social Responsibility at Amadeus IT Group, a leading 
provider of advanced technology solutions for the global travel industry. She is an 
experienced executive in the travel technology sector, where she has developed 
her career for the past 16 years. Before that, she was responsible for global media 
relations in the fields of IT Security and International Relations. Ms. Mkok holds a 
degree in Journalism, a Master’s in International Relations and Communication 

and post-graduate studies in CSR.
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