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The tourism sector occupies an important place in the economy with tourist activities represent-
ing a large source of employment and a substantial job-creation potential for economically less 
advantaged socio-demographic groups or regions.

While most systems of tourism statistics address information needs on tourism flows in a satis-
factory way, users repeatedly report a general lack of official data on the economic dimension of 
tourism and of its contribution to the labour market. A recent Eurostat paper on TSA in Europe 
shows that less than half of the Member States compile (partial) information for TSA Table 7 on 
employment in the tourism industries [1]. 

The online article [2] that will be presented at the conference tries to address the employment 
data gap by re-using existing data from other sources of official statistics, namely structural busi-
ness statistics and the labour force survey (both harmonised in the European Statistical System). 
It is expected that the methodology is replicable in many countries across the world since both 
business statistics and labour force surveys are basic instruments in most national statistical of-
fices. It is important to stress that the methodology does not follow the TSA framework but looks 
at tourism industries without applying a tourism ratio. 

The first part of the article takes a look at employment figures in tourism industries and how 
these compare to the rest of the economy (mainly based on structucal business statistics). The 
second part focuses on the characteristics of jobs in the tourism industries, in particular the ac-
commodation sector. Finally, the article briefly discusses seasonality and regional issues, as well 
as earnings and labour costs in the sector.
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across multiple experts, sectors and stakeholders in the coming three years. 
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