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A new social contract  
for the digital era.
Based on an inspiring 
philosophy of education.

_we need
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Productivity:

Hourly pay:

+ 11,6%

+ 69,6%

Productivity has grown 
6.0x more than pay.

source: Economic Policy Institute

Change 1979 - 2018: 
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TRAVEL & TOURISM
2018 

25 million

1.4 billion

source: UNWTO

source: WTTC

creates 1 in 10 jobs  
in the planet.

1950 

Tourist arrivals 
internationally 
have increased 
56x in 50 years.  
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We must unite efforts 
to find a new balance: 
to build a new social 
contract for the 
Digital Era.

ENTREPENEURS 

DEMOCRATIC STATES 

CORPORATIONS 

CITIZENS

picture by Lorenzo Rui
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_we need

To rethink the most 
strategic project 
of our society: 
education.
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_How do we prepare new 
generations for an uncertain 
future and a constantly 
changing world?
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_we must rethink our values

INNOVATION DIVERSITY HUMANITIES RESPECT



UNWTO | Education and Employment in Tourism

INNOVATION  
& ENTREPRENEURIAL MINDSET

Fostering creativity, autonomy, leadership 
and team work capacity.

Educating IN the digital age  
& FOR the digital age.

We must train people to understand 
and speak the language of technology, 
but we must also invite them to reflect 
on the technological revolution and its 
implications for our societies.
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DIVERSITY  
& OPEN SOCIETIES

It is only in interdisciplinary spaces where 
solutions to complex problems will be born 
in the 21st century.

We believe that prosperity 
is based on open societies.

picture by Jon Tyson 
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HUMANITIES

Literature, philosophy, history, poetry, art…
They all can serve as rudders in an 
exponentially changing world. 

Educating the mind without educating 
the heart is not education at all.
Aristotle

‘‘
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RESPECT

In order to be respectful of others, it’s necessary 
to respect oneself first, appreciating our virtues 
as individuals and aiming to develop our full 
potential. 

Respect must also be granted 
to the planet we inhabit.

We must therefore try to promote an 
awareness of environmental problems, 
fostering a global citizenship committed 
to a free, fair and sustainable world.

picture by Anderspangpang 
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FNB allows users to open an account by taking a self ie.   An algorithm creates special makeup to avoid facial recognition software.

The technological revolution is a source of infinite 
opportunities but also of enormous challenges.
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Everybody thinks  
of changing humanity,  
but nobody thinks  
of changing himself. 

‘

L. Tolstói

‘



THANK YOU.
Diego del Alcázar Benjumea 
Executive VP of IE University 
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