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Statistics - beneficiaries 

15% people with disabilities 

Cognitive / Communication 

and more….. 

obese, afraid, struggling 

extremely tall or short 

strollers , etc…. 

Physical 

Visual impaired 

Hearing impaired 

Mental 

10% Elderly 



Information on Accessibility 

Terminal and Airplane Accessibility 

Transportation 

Hotel / Accommodations 

Attractions 

Museums 

Restaurants 

Nature  

Accessibility Sequence in Tourism 



Tourist 
with 

Disability 

Physical  

Service 
Providers 

Website 
and 

Applications 

Automatic 
Kiosks' 

Call 
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and 
Reservation 

Information 

Events 

Technology 

Accessible Services 



Types of Accessibility 

Accessibility 

Physical Service 



The Human Factor 



The Human Ramp 



Knowledge 

Getting to know the 
person 

Experience 

The Power to Change 

The 4 Pillars 





Achieving Inclusion 



Accessibility E-Learning 



Accessibility &Technological era 



Class of 2030 
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