Knowing your customers:

what does the Big Data tell us?
I
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» “Social Networks, Blogs, Specialized websites, Forums, Review
websites: the best locations to share, promote and be seen
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The best sources of informatign
when you want to know your customers bet‘n-.r
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Listen to their posts, articles, testimonials, reviews, pictures,
conversations, ...

Identify their drivers, key toplcT
satisfaction & dis-satisfaction, >>



How can monitoring help decision making ?

Intelligence Listening
Real-time

Spontaneous publications
400M captured sources
+190 countries covered

61 languages processed
Capturing online media
Automated analysis of the
tone of publications
Recognition of objects
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P e wine xOU: CHEDRR S, 7 Example of queries Period of observation i | Period
Cl144k - = Dec 2, 2018 - Dec 1, 2019 @5l

"chilean wine rou {es” OR "rutas del vino chileno” OR "chilean wine rout... [J14,371 Posts

Executive summary
The results of this query are mostly found on Website and mainly about Travel. @ é (18-24) United States Travel

The authors are mostly around 18-24 years old, female and located in United States of
America. Author Country/Territory Topic

Posts Statistics Images Videos

(i) Click on the charts to filter the data

Platforms Hashtags

Website rcatacevino  FChile  #chiegram
#chilewines  #colchagua #descubretuvalle

ﬁ?} Instagram #enciogia  #enoturismo  #instachile
— #instagood  #photocitheday  #repost

#santiago  #our #ounsm  #travel

Blog .
@ o sravegram  #vip  #tUrisSmo

#valparaiso  #vendimia #viagem  #viajes
Facebook : 3 £F :
#vna #yinho  #vino  #Fvinochileno

#wine  swnsiover #winelovers
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-0~ "chilean wine routes" OR "ruta... .
: @ Compare
144k

"chilean wine routes” OR "rutas del vino chileno™ OR "chil...

Demographics
® Female @ Male
25%

13-17 18-24

Occupations

advisor  alloeney at law
business executive  chef
creator  director  driver

engineer  entreprenaur

penaral manager  guide

officer  relitian
respansioke flor - sommelier

taxidnver  undersecretary

writer

16.7%

- Period 9
" Dec2,2018 - Dec 1, 2019 € -
(") 14,371 Posts

Writers’ information

8.33%

s

35-44

blogger

chie! executive officer

edier oducator

faunder

journalist  manager

peoduter

supenicr general  tailor

winomaker

45-54 55-64

Related entities

@ Person @ Organization
@ Location @ Misc

Argentina  Australie  Srazil  Buenos Arres
Canada Ch | le Cokmiin  Europe

France Gemany India  [taly  Jaoun

LatnAmerica Lordon Memwluza Mexico

Pecple's Repubicof C...  Peru Portugal

Santago SeuhAmerca  Spain

dreed Kingéom - United States of America

Juguuy  onowunsm  fourism valky  wine
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-0~ "chilean wine routes” OR "ruta... . —  Period

C)14.4k Dec 2, 2018 - Dec 1, 2019 €& -

[])14,371 Posts
Contents’ information

Sentiment Languages
9 Positive g Mixed e Negative Spanish

English

Portuguese

Italian

- T

0.271% 0.132%
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The results of this quary are mostly found on Websliie and mainly about Travel.
The authars are mostly sround 18-24 years old, female and located In Unlied States of Americs.

Sowroe autharity
[ Social [ Mecia [) Blogs, Web, Forums...

" cuyonoticas.com ! enjoytravelling.info

Momell Bober Lodge naugurd B nuovas Casas e Vifas en Agtelo. Mend... 10 Underraled Ceatnatiors To Vsl In 2020

Con b presencx e w.bor

it S0 vhedn ¢

\‘ galiciac.com ! iptvuRra.com

mario en COMPRANCO L PESCADO por akensito Doty BTV Playlot 9 10TV Mayist 8238 Channels 0212.2019

20 AYER, us 2oco pae o Yo look gt Bohs hoe ¥ W s erd I serve and S ol 3 Nt g

Daily IPTV
Playlist

c channel3000.com

The world s highest mourfaies aed some slier=atves

’ attonranch.net

Uerxded 23 urmorthy of the senerabie name

o vhedkn, dad

B was

m Kxly.com ! georgestendreiner.com

The wurld s highest mourtaies and some sllersatives - XXLY Szobace M prissers phging
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chilean wine routs" OR "ruta del vino chileno® OR ((chile OR chill) ...
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,.VVhatfor? SR TR | |
| ‘-_'4Transform observatlon mto actlon make sense of the data and act

~Detect market opportunities
~ Brand monitoring

Alerting & Weak signals detection
Adapt products and contents to the markets and customers

Monitor and influence the demand ‘,))



Linkedin :

hicolasbaudy




