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1.

CAP/CSA/27/ Agenda
June 2015
UNWTO COMMISSION FOR EAST ASIA AND THE PACIFIC
UNWTO COMMISSION FOR SOUTH ASIA
Twenty-seventh Joint Meeting
Bandos Island Resort, Maldives, 4 June 2015

AGENDA
Adoption of the agenda

Communication of the Chairman (i.e. India) of the joint meeting

Communication of Co-Chairman (i.e. Philippines) of the joint meeting

Report of the Secretary-General

Implementation of the General Programme of Work 2014-2015

5.1. Global Activities

9.2.Regional Activities

- Presentation by the Regional Programme for Asia and the Pacific

- Activities of the UNWTO Regional Support Office for Asia and the Pacific

- Asia’s use of TripAdvisor as a source of consumers’ data

- Updates on Tourism Satellite Account development in Asia (by Japan)

- Presentation by the World Bank on a tourism competitiveness project for South
Asia

- Brief intervention by UnionPay International on Chinese consumer behaviour

Report on Technical Committees

6.1.  Committee for Tourism and Sustainability

6.2.  Committee on Tourism and Competitiveness

6.3.  Committee on Statistics and TSA

6.4.  Programme and Budget Committee

Report on the survey on the priority areas of the programme of work for 2016-2017 with a
focus on Asia

Nomination of the host country for World Tourism Day 2016
Preparations for the twenty-first session of the UNWTO General Assembly
Other matters

Place and date of the 28! joint meeting of the two commissions
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PREAMBLE

1. The twenty-seventh joint meeting of the UNWTO Commission for East Asia and the Pacific
and the UNWTO Commission for South Asia was held in Bandos Island Resort, Maldives, on 4 June
2015. It was held in conjunction with the UNWTO Regional Ministerial Conference on Positioning
Tourism in a Wider Socio-economic Context.

2. The meeting was chaired by India and co-chaired by the Philippines. There were over one
hundred participants representing Bhutan, Cambodia, China, India, Indonesia, I. R. Iran, Japan,
Laos, Macao (China), Malaysia, Maldives, Mongolia, Philippines, Republic of Korea, Sri Lanka,
Thailand and Vietnam. Affiliate members from China, Japan, Malaysia and the Republic of Korea
were also represented. In addition to these participants, officials from international and regional
organizations as well as industry representatives attended the event. A list of participants with the
names and contact details of all attendees is annexed to this report.

DECISIONS

CAP/CSA/DEC/1 (XXVII)
ADOPTION OF THE AGENDA
Agenda item 1 (document CAP/CSA/27/Prov.Ag.)

The two commissions,

Adopt the provisional agenda of their 27t joint meeting as contained in the document CAP/CSA/27/Prov.
The final agenda of the meeting is located on the previous page (i.e. page 2).

CAP/CSA/DEC/2 (XXVII)
COMMUNICATION OF THE CHAIRMAN
Agenda item 2 (document CAP/CSA/27/2)

The Commissions,
Having heard the Chairman’s communication,

1. Join him to convey their deepest sympathies to the people of Nepal whose people suffered from
the recent earthquakes which have caused unprecedented damage as well as loss of precious
lives to the country.

2. Share his concern about strict visa regimes enforced by some countries which are acting as
major impediments to the growth of tourism; as well as the need for nations and stakeholders to
be sensitized to these issues and together take concrete steps to work towards barrier-free or
least barrier travel.

3. Congratulate India on setting a good visa facilitation example by providing electronic tourist visas
to nationals of 76 countries which is to be expanded to a total of 150 countries.




CAP/CSA/DEC/3 (XXVII)

COMMUNICATION OF THE CO-CHAIRPERSON
Agenda item 3 (document CAP/CSA/27/3)

The Commissions,

Having heard the communication of the Co-Chairman,

1.

2.

Thank him for his communication;

Agree with his point that there is the need for greater interaction among members in the
exchange of knowledge, and the sharing of best practices in order to build a more sustainable,
resilient and vibrant tourism industry in the region;

Note his appeal to the commissions to begin to think about collective proposals, policies and
programmes for the next 10 years which will be put before the 21st General Assembly scheduled
to take place in Medellin in September 2015.

CAP/CSA/DEC/4 (XXVII)

PRELIMINARY REMARKS BY THE SECRETARY-GENERAL
Agenda item 4 (document CAP/CSA/27/4)

The Commissions,

Having heard the preliminary remarks of the Secretary-General,

. Note that in 2014 demand for international tourism remained strong with the number of

international tourists reaching 1,135 million and growing by 48 million more than in 2013;

Appreciate the fact that with an increase of 4.4%, this was the fifth consecutive year of above
average growth in international tourist arrivals since the 2009 global economic crisis;

Note with satisfaction that by region, after the Americas (+8%), Asia and the Pacific (along with
the Middle East) (+5% each) registered the second strongest growth in arrivals. These
results reflected positively on the sub-regional performance as well, with North-East Asia and
South Asia co-registering the second best results (+7%) along with Southern and Mediterranean
Europe, Northern Europe and the Caribbean, but preceded by North America (+9%) which saw
the best results.

Commend the Secretariat for progress made in the UNWTO/WTTC Open Letter on Travel and
Tourism campaign - a testimony of its leading role in mainstreaming tourism in the global
agenda; evidenced by the 73 Heads of States and Government that had received the Open
Letter since February 2011 till the end of March 2015;

Express satisfaction about 14 of the signatory countries of the Open Letter being from the
Asia-Pacific region - namely (by date of acceptance): Indonesia, China, Republic of Korea,
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1.

Malaysia, Brunei Darussalam, Philippines, Vietnam, Thailand, Myanmar, Mongolia, India, Laos,
Cambodia and the Maldives;

Note that at the sixth T.20 Ministers Meeting to be held in Republic of Turkey on 29-30
September 2015, it is proposed that discussions be held on how tourism can address the
challenges of a ‘jobless growth’, with a particular focus on policies that promote gender equality,
youth unemployment, skills adequacy, entrepreneurship, and investment to unlock jobs and
growth.

Applaud the Organization’s proposal to the United Nations General Assembly to designate 2017
as the International Year of Sustainable Tourism for Development’;

Take note that the 21st Session of the UNWTO General Assembly to be held in Medellin,
Colombia from 12-17 September 2015, will table the theme “Tourism: Fostering Inclusive
Development and Social Transformation” in order to promote the value of tourism in
addressing global challenges such as connectivity, climate change, development, peace and
social inclusion;

Appreciate the fact that the Secretariat continues to be committed to strengthening its efforts in
raising extra-budgetary funds, as well as its proposal recently presented to the 100t session of
the Executive Council for the creation of Tourism for Development Facility as a means to
leverage UNWTO as an ODA (Official Development Assistance) Eligible Organization for
Bilateral Aid;

Thank UNWTOQ's Director of Tourism Market Trends for his detailed presentation on world market
trends as well as the salient features of the trends in the Asia-Pacific region;

Acknowledge the usefulness and importance of the production of UNWTQO’s Tourism Barometer
on a periodic basis as it provides information about contemporary tourism trends at the global,
regional and country levels in addition to forecasts and industry-based analysis.

CAP/CSA/DEC/5 (XXVII)

IMPLEMENTATION OF THE GENERAL PROGRAMME OF WORK
Agenda item 5 (documents CAP/CSA/27/5.1; CAP/CSA/27/5.2)

The Commissions,

Having heard the report of the Executive Director for Technical Cooperation and Services on the
Implementation of the General Programme of Work/Global Activities (2014-2015) with special
emphasis on technical assistance projects,

1.

Thank the Secretariat for the detailed information on the technical projects and ST-EP-related
activities carried out by UNWTO in the various regions of the Organization within the period
under review;



2. Thank the Republic of Korea for the presentation on the global mandate adopted by the Heads of

State at Rio+20 to develop “a 10-year framework of programmes on sustainable consumption
and production” (10YFP).

5.2. With regard to regional activities:

Having heard the report of the Director of the Regional Programme for Asia and the Pacific,

1.

Thank him for the wide range of activities carried out in the region within the period under review
including:

e International conferences on subjects such as community development, small island
developing states, tourism and climate, tourism and heritage protection, Mayors’ Forum on
Tourism;

e Training programmes on tourism policy and strategy;

e Sub-regional and national workshops on tourism statistics, tourism satellite account, ASEAN
river-based tourism development;

e Technical assistance missions on tourism satellite account and destination marketing.

Congratulate the Secretariat on organising the First UNWTO/UNESCO World Conference on
Tourism and Culture in Siem Reap, Cambodia, which drew the participation of over 900
participants, including 45 Ministers and Vice Ministers of Tourism and Culture as well as
international experts from 100 countries to explore and advance new partnership models
between tourism and culture;

Appreciate the release of three new publications entitled Tourism Shaping Tomorrow: Benefitting
from the Best Practices of Observatories of Sustainable Tourism; Initial Situation Analysis on
River-based Tourism in ASEAN Countries; and UNWTO / GTERC: Asia Tourism Trends.

--- With regard to activities of the UNWTO Regional Support Office for Asia-Pacific (RSOAP):

Having heard the report of the Deputy Chief of the UNWTO Regional Support Office for Asia and the
Pacific (RSOAP),

1.

Thank him for all the work that has been carried out within the period under review such as:

e Seminars on subjects including conservation of nature and culture, community revitalization,
cultural tourism, Silk Road; nomadic culture and tourism, sustainable tourism, etc.

e Publication on Sustainable Cruise Development Strategies: Tackling the Challenges in
Itinerary Design in South-East Asia.

Appreciate the readiness of RSOAP to support activities of individual members of the two
commissions or on a sub-regional basis.



--- Asia’s use of TripAdvisor as a source of consumers’ data
Having heard the presentation by TripAdvisor's Head of Destination Marketing for Asia-Pacific,

Thank her for the insight into how important social media, consumer reviews and recommendations
have become to the tourists of today as sources of travel information;

Note the need for the region to capitalise on this to improve the quality of their tourism products and
services in order that travellers’ good reviews will help to promote their tourism industries through
social media platforms.

--- Updates on Tourism Satellite Account development in Asia (by Japan)

Having listened to the presentation of Rissho University of Japan,

Thank the professor for leading a team of the University’s TSA experts to undertake a comprehensive
study on the extent to which Asian countries have developed Tourism Satellite Account of their
tourism industries and to present their findings to the two commissions.

--- Presentation by the World Bank on a tourism competitiveness project for South Asia

Having heard the presentation by the Senior Social Development Specialist of the World Bank,

Thank her for presenting the commissions with the Bank’s findings on a special competitiveness
study which has been carried out on South Asia.

--- Brief intervention by UnionPay International on Chinese consumer behaviour
Having heard the presentation by UnionPay International’s Chief Branding Officer,
Thank him for his informative presentation on Chinese tourists’ spending behaviour and spending

patterns as well as how the commissions can exploit this knowledge in their strategies to attract
Chinese tourists famed for being high spending travellers.

CAP/CSA/DEC/6 (XXVII)

REPORT ON TECHNICAL COMMITTEES

Agenda item 6 (documents CAP/CSA/27/6.1; 6.2; 6.3; 6.4)

The Commissions,



Having listened to various reports of the representatives of the technical committees

Thank China for the delivery of its report on the activities of the Committee for Tourism and
Sustainability;

Thank Philippines for the delivery of its report on the activities of the Committee on Tourism and
Competitiveness;

Thank Philippines for the delivery of its report on the activities of the Committee on Statistics and
TSA;

Thank the Maldives for the delivery of its report on the Programme and Budget Committee

CAP/CSA/DECIT (XXVII)

REPORT ON THE SURVEY ON THE PRIORITY AREAS OF THE PROGRAMME OF WORK FOR
2016-2017 WITH A FOCUS ON ASIA
Agenda item 7 (document CAP/CSA/27/7)

The Commissions,
Having heard the background information on this item,

1. Note that the survey was built around the two main strategic objectives of the Organization:
Sustainability/Ethics and Competitiveness/Quality;

2. Note that Asia’s response rate was below 50% and the lowest among all the regions of the
Organization;

3. Express satisfaction that Asia’s ranking of priority areas of work tallies to a very great extent with
the overall global ranking in relation to the two key strategic focus of the survey, especially in
culture, poverty reduction, biodiversity and climate change.

NOMINATION OF THE HOST COUNTRY FOR WORLD TOURISM DAY 2016
Agenda item 8

CAP/CSA/DEC/8 (XXVII)
The Commissions,

Having listened to the brief background information on this item and being informed that Thailand has
presented its candidature as host of World Tourism Day 2016,

1. Thank Thailand for its presentation on its tourism products and preparedness as host of the
event;

2. Unanimously nominate Thailand as host of World Tourism Day 2016.




PREPARATIONS FOR THE TWENTY-FIRST SESSION OF THE UNWTO GENERAL
ASSEMBLY
Agenda item 9 (document CAP/CSA/27/9)

CAP/CSA/DEC/9 (XXVII)
The Commissions,

Having listened to the Secretary-General’s brief report on the progress made by the Government of
Colombia in the preparations for the 21t session of the General Assembly;

1. Thank him for the update, express their appreciation to Colombia and take note that the General
Assembly is scheduled to be held in Medellin, Colombia from 12-17 September, 2015;

2. Note with interest that there will be a UNWTO/ICAO high level Forum which will be attended by
the Secretary-General of ICAO and other high level representatives from the aviation sector.

OTHER MATTERS
Agenda item 10

CAP/CSA/DEC/10 (XXVII)

The Commissions,

Having listened to the brief interventions of several members,

1. Note that China has formally expressed interest in hosting the 22nd General Assembly in 2017;

2. Note Iran’s invitation to members of the two commission to attend a ministerial meeting
scheduled to be held in Shiraz, Iran, in October, 2015;

3. Note Indonesia’s interest in chairing the Commission for East Asia and the Pacific (CAP) after the
current chair’s (i.e. Philippines) term of office which expires at the forthcoming 21st session of the
General Assembly in Medellin;

4. Note Sri Lanka and Cambodia’s request for more capacity-building programmes on TSA;
5. Note Japan’s suggestion that there be a regional network on TSA,
6. Appreciate the Secretariat’s efforts in crafting partnerships with travel and tourism-related

organisations such as TripAdvisor and UnionPay International for the benefit of members of the
two commissions.




PLACE AND DATE OF THE
TWENTY-EIGHTH JOINT MEETING OF THE TWO COMMISSIONS
Agenda item 11 (document CAP/CSA/DEC/11)

CAP/CSA/DEC/11 (XXVII)
The Commissions,

Having listened to the Secretariat’s brief introduction to this item and to Japan’s short intervention of
reconfirmation of interest,

Accept with gratitude Japan’s offer to host the 28t joint meeting of the two commissions on its
territory during the first half of 2016.
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ANNEX

LIST OF PARTICIPANTS

UNWTO COMMISSION FOR EAST ASIA AND THE
PACIFIC

MEMBER STATES

1) Cambodia

Mr. Darariddh OK

Under-Secretary of State

Ministry of Tourism of Cambodia

Lot 3A, Street 169, Veal Vong, 7 Makara,
Phnom Penh, Cambodia

Tel: +855 12 883 378

Fax: +855 23 884 917
okdarariddh@gmail.com

Mr. Phireak HOY

Deputy Director General

Ministry of Tourism of Cambodia

Lot 3A, Street 169, Veal Vong, 7 Makara,
Phnom Penh, Cambodia

Tel: +855 16 379 007

Fax: +855 23 884 917
hoyphireak168@gmail.com

Mr. Nak CHHUN

Deputy Director

Ministry of Tourism of Cambodia

Lot 3A, Street 169, Veal Vong, 7 Makara,
Phnom Penh, Cambodia

Tel: +855 16 379 007

Fax: +855 23 884 917
nak_asean@yahoo.com

2) China

Ms. Wenting YANG

Deputy Division Director

Department of Marketing and International Cooperation
China National Tourism Administration

No. 9A, Jianguomennei Ave.,

Beijing 100740, CHINA

Tel: 0086 10 65201824

Fax: 0086 10 65122851

wtyang@cnta.gov.cn

"

3) Indonesia

Mr. Surana

Deputy Director

Ministry of Tourism and Creative Economy
JI Medan Merteka Barat 17

Jakarta 10110, Indonesia

Tel: +62 21 3838 538

Fax: +62 21 2341 883
suranasu@gmail.com

Ms. lin Dwi PURWANTI

Assistant Deputy Director

Ministry of Tourism and Creative Economy
JI Medan Merteka Barat 17

Jakarta 10110, Indonesia

Tel: +62 21 3838 557

Fax: +62 21 2341 883
idpurwanti@gmail.com

4) Japan

Mr. Daishiroi MICHIMORI

Director General for Policy Plannings

Ministry of Land, Infrastructure, Transport and Tourism
Kasumigaseki, Chiyoda-ku,

Tokyo 100-8918,

Japan

Tel: +81-3-5352-8922

Takeuchi-a2ny@mlit.go.jp

Mr. Yoshiaki TAKAHASHI
Director for International Affairs
Japan Tourism Agency
Kasumigaseki, Chiyoda-ku
Tokyo 100-8918,

Japan

Tel: +81-3-5352-8922
Takeuchi-a2ny@mlit.go.jp

Mr. Nobuyukii OTA

Assisstang Director, International Affairs Division
Japan Tourism Agency

Kasumigaseki, Chiyoda-ku

Tokyo 100-8918,

Japan

Tel: +81-3-5352-8922

Ohta-n2gn@mlit.go.jp
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Ms. Atsumi TAKEUCHI
Official

Japan Tourism Agency
Kasumigaseki, Chiyoda-ku
Tokyo 100-8918,

Japan

Tel: +81-3-5352-8922
Takeuchi-a2ny@mlit.go.jp

5) LaoPDR

Mr. Sounh MANIVONG

Director General of Tourism Development Department
Ministry of Information, Culture and Tourism,

Lane Xang Avenue,

P.0.Box 3556,

Vientiane, Lao PDR

sounhmv@yahoo.com

6) Malaysia

H.E. DATO’ Seri Mohamed Nazri Abdul AZIZ
Minister

Ministry of Tourism and Culture Malaysia,

Level 13, No. 2, Tower 1, Jalan P5/6, Precinct 5, 62200
Putrajaya, Malaysia

Tel: +601 8891 7001

Fax: +603 8891 7011

mohamednazri@motac.gov.my
nurisnita@motac.com.my

DATO’ Rashidi HASBULLAH

Deputy Secretary General (Tourism)

Ministry of Tourism and Culture Malaysia,

Level 13, No. 2, Tower 1, Jalan P5/6, Precinct 5, 62200
Putrajaya, Malaysia

Tel: +601 8891 7073

Fax: +603 8891 7061

rashidi@motac.gov.my

DATO’ Mohd Kamil Bin Mohd ALI

Director General

Malaysian Handicraft Development Corporation
Kompleks Kraf Kuala Lumpur, Section 63, Jalan Conlay
50450 Kuala Lumpur

Tel: +03 2166 5160

Fax: +03 2162 0905

kamil@kraftangen.gov.my
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Ms. Christiana THARSIS

Undersecretary

Strategic Planning and International Affairs Division
Ministry of Tourism and Culture Malaysia,

Level 13, No. 2, Tower 1, Jalan P5/6, Precinct 5, 62200
Putrajaya, Malaysia

Tel: +601 8891 7373

Fax: +603 8891 7365

christiana@motac.gov.my

Ms. Suzana Akmam Selamat AMIR

Minister’s Special Officer

Ministry of Tourism and Culture Malaysia,

Level 13, No. 2, Tower 1, Jalan P5/6, Precinct 5, 62200
Putrajaya, Malaysia

Tel: +601 8891 7015

Fax: +603 8891 7011

suzana@motac.gov.my

Mr. Manoharan PERIASAMY

Director

Strategic Planning and International Affairs Division
Ministry of Tourism and Culture Malaysia,

Level 13, No. 2, Tower 1, Jalan P5/6, Precinct 5, 62200
Putrajaya, Malaysia

Tel: +601 8891 2085

Fax: +603 8891 0702

manoharan@tourism.gov.my

Dato’ Ammar Abd Ghapar
Director of Tourism

Tourism Malaysia

Level 8, no.2, Tower 1, Jalan p5/6,
Precinct 5, 62200 Putrajaya,
Malaysia

Tel: +603 8891 8802

Fax: +603 88918898
ammar@tourism.gov.my

Mr. Hashim MOHAMED

Minister’s Special Officer

Ministry of Tourism and Culture Malaysia,

Level 13, No. 2, Tower 1, Jalan P5/6, Precinct 5, 62200
Putrajaya, Malaysia

Tel: +601 8891 7017

Fax: +603 8891 7011

hashim@motac.gov.my
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Ms. Nadia Monira MOHAMED TAIB

Senior Assistant Secretary

Ministry of Tourism and Culture Malaysia,

Level 13, No. 2, Tower 1, Jalan P5/6, Precinct 5, 62200
Putrajaya, Malaysia

Tel: +603 8891 7404

Fax: +603 8891 7061

nadiamonira@motac.gov.my

7) Mongolia

Mr. Tsengel TSEGMID

State Secretary

Ministry of Environment, Green Development and Tourism
Government Building-2, United Nations Street 5/2,
Ulaanbaatar 15160, Mongolia

Tel: +976 9911 2224

Fax: +976 5126 6286

Tsengel@mne.gov.mn

Ms. Tuvshinjargal GANBAATAR

Officer

Ministry of Environment, Green Development and Tourism
Government Building-2, United Nations Street 5/2,
Ulaanbaatar 15160, Mongolia

Tel: +976 9911 2224

Fax: +976 5126 6286

Tuvshinjargal@mne.gov.mn

8) Philippines

Mr. Rolando CANIZAL

Assistant Secretary

Philippine Department of Tourism

The New DOT Building

351 Sen. Gil Puyat Ave. Extension, Makati City
Tel: +63 459 52 00 to 30
rcanizal@tourism.gov.ph

dot.pfed@gmail.com

Mr. Alex MACATUNO

Chief

Policy Formulation and Evaluation Division
Philippine Department of Tourism

The New DOT Building

351 Sen. Gil Puyat Ave. Extension, Makati City
Tel: +63 459 52 00 to 30
ammacatuno@tourism.gov.ph
dot.pfed@gmail.com
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9) Republic of Korea

Mr. Jaewon KIM

Deputy Minister

Ministry of Sports and Tourism

388, Galmae-ro, Sejong-si 339-012, Korea
Tel: 82 44 203 2807

Fax: 82 44 860 4841

nimdahi@korea.kr

jiiwonkim@korea.kr

Ms. Hyeri HAN

Deputy Director

Ministry of Tourism Sports and Tourism
388, Galmae-ro, Sejong-si 339-012, Korea
Tel: 82 44 203 2859

Fax: 82 44 860 4841

hrhan@korea.kr

10) Thailand

Ms. Urairatana NAOTHAWORN

Director of the International Affairs Division

Ministry of Tourism and Sports

4 Ratchadamnoen Nok Ave, Pomparbsattrupai, Wat
Somanas, Bangkok 10

Tel: +66 2356 0684

Fax: +66 2356 0678

urairatn@hotmail.com

Mr. Gun Puntuhong

International Affairs Officer

Ministry of Tourism and Sports

4 Ratchadamnoen Nok Ave, Pomparbsattrupai, Wat
Somanas, Bangkok 10

Tel: +66 2356 0684

Fax: +66 2356 0678

mrgunp@gmail.com

11) Vietnam

Mr. Dinh Ngoc DUC

Director General

International Cooperation Department
Vietnam National Administration of Tourism,
Ministry Of Culture, Sports and Tourism

80 Quan Su Street, HoanKiem District,
Hanoi, VIETNAM

Tel: 844 3 9423760/EXT 120

Fax: 844 3 9424115

ducdulich@gmail.com
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ASSOCIATE MEMBERS

1) Macao, China

Ms. Heng Sai, Cecilia TSE
Deputy Director
Macau Government Tourist Office

Alameda Dr. Carlos d’Assumpcao, nos 335-341, Edif.

Hotline Centre, 12 Andar, Macau
Tel: +853 8397 1601

Fax: +853 2837 4321
cecitse@macautourism.gov.mo

Ms. Mei Va, Kathy LONG
Head of Communication and External Relations

Department
Macau Government Tourist Office

Alameda Dr. Carlos d’Assumpcao, nos 335-341, Edif.

Hotline Centre, 12 Andar, Macau
Tel: +853 8397 1105

Fax: +853 2837 2454
kationg@macautourism.gov.mo

Mr. Tek Keong, Dominic CHANG
Senior Executive

Macau Government Tourist Office

Alameda Dr. Carlos d’Assumpcao, nos 335-341, Edif.

Hotline Centre, 12 Andar, Macau
Tel: +853 8397 1616

Fax: +853 2837 2454
dchang@macautourism.gov.mo

UNWTO COMMISSION FOR SOUTH ASIA

MEMBER STATES

1) Bhutan

Ms. Chhimmy PEM
Director

Tourism Council of Bhutan
P.B. #126, Tarayana Center,
Thimphu, BHUTAN

Tel: +975-02-325225

Fax: +975-02-337356
chhimmy@tourism.gov.bt

Mr. Sangay TENZIN

Legal officer

Tourism Council of Bhutan
P.B. #126, Tarayana Center,
Thimphu, BHUTAN

Tel: +975-02-323251

Fax: +975-02-323695
sangay_ten@tourism.gov.bt
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2) India

Dr. Mahesh SHARMA

Minister of State for Tourism, Culture (IC) & Civil Aviation
Ministry of Tourism

Transport Bhawan

1 Parliament Street

New Delhi, INDIA

Tel: 0091 11 237 18310

Fax: 0091 11 237 31506

dr.mahesh@sansad.nic.in

Mr. Rajeev SAHARE

High Commissioner

High Commission of India

High Commission of India, Male
Tel: 00960 33 237 16
Hc.male@mea.gov.in

Mr. Sanjay RANA

Deputy High Commissioner

High Commission of India

Athireege Aage, Ameeru Ahmed Magu
Henveiru, Male 20-25

Tel: 960 332 4321

Fax: 960 332 4778
Dhc.male@mea.gov.in

Ms. Meenakshi MEHTA
Deputy Director General
Ministry of Tourism
Transport Bhawan

1 Parliament Street

New Delhi, INDIA

Tel: 0091 11 237 31925
Fax: 0091 11 237 10518

mmehta@nic.in

Mr. Navneet SONI

Officer on Special Duty to Honble Minister of Tourism
Ministry of Tourism

Transport Bhawan

1 Parliament Street

New Delhi, INDIA

Tel: 0091 11 237 18310

Fax: 0091 11 237 31506

navneetsoni@hotmail.com
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3) lIran

Mr. Mohammad GHASEMI

Head, Tourism Marketing

Iranian Cultural Heritage, Handicrafts and Tourism
Organization (ICHTO)

3 Floor, No.18 Larestan St. Motahai Ave.

Tehran

I.R. Iran

Tel: 98 21 61063000

Fax: 98 21 88949117

m.ghasemi@ichto.ir

Mr. Saeed SHIRKAVAND

Planning and Investment Deputy

Head of Marketing Group

Iranian Cultural Heritage, Handicrafts and Tourism
Organization (ICHTO)

3rd Floor, No.18 Larestan St. Motahai Ave.
Tehran

I.R. Iran

Tel: 98 21 88949017

Fax: 98 21 88949117
Roxana.ashtari@gmail.com

4) Maldives

Mr. Ahmed Adeeb Abdul Gafoor
Minister

Ministry of Tourism

5th Floor, Velaanaage, Ameer Ahmed Magu, Block 20096
Tel: +960 302 2206

Fax: +960 332 2512

bureau@tourism.gov.mv

Mr. Hussain Lirar

Deputy Minister

Ministry of Tourism

5th Floor, Velaanaage, Ameer Ahmed Magu, Block 20096
Tel: +960 302 2206

Fax: +960 332 2512

hussain.lirar@tourism.gov.mv

Dr. Ahmed Salih
Permanent Secretary

Ministry of Tourism

5th Floor, Velaanaage, Ameer Ahmed Magu, Block 20096
Tel: +960 302 2210

Fax: +960 332 2512

solih@tourism.gov.mv

Ms. Aishath Ali
Director General

Ministry of Tourism

5th Floor, Velaanaage, Ameer Ahmed Magu, Block 20096
Tel: +960 302 2211

Fax: +960 332 2512

aishath.ali@tourism.gov.mv

Mr. Abdullah Ziyath
Managing Director

Maldives Marketing & Public Relations Corporation

4th Floor, Velaanaage, Ameer Ahmed Magu, Block 20096
Tel: +960 332 3228

Fax: +960 332 3229

ziyath@visitmaldives.com

5) Nepal

Mr. Suresh Man SHRESTHA

Secretary

Minister of Culture, Tourism & Civil Aviation
Singh Durbar, Kathmandu, Nepal

Tel: 977 1-4211870

Fax: 977 1-4211758
Sureshmani@yahoo.com

6) SriLanka

Mr. Vasantha SENANAYAKE

Deputy Minister

Ministry of Tourism and Sports

No.9 Philip Gunawardena Mawatha, Colombo 07, Sri
Lanka

Tel: 0094 112669880

Fax: 0094 112669880

sonaali@gmail.com

Mr. P. M. WITHANA

Chairman

Sri Lanka Tourism Development Authority
80, Galle Road, Colombo 03, Sri Lanka
Tel: 0094 112437759

Fax: 0094 112437953
Chairman@srilanka.travel
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Ms. Shirani WEERAKOON
Additional Secretary

Ministry of Tourism and Sports
No.9 Philip Gunawardena Mawatha,
Colombo 07,

Sri Lanka

Tel: 0094 112333130

Fax: 0094 112330955
Shirani101@gmail.com

Mr. Malraj Bharatha KIRIELLA

Director General

Sri Lanka Tourism Development Authority
80, Galle Road, Colombo 03, Sri Lanka
Tel: 0094 112544534

Fax: 0094 112380943
malrajbk@srilanka.travel

CAP AFFILIATE MEMBERS

1) Discover Mice

Mr. Choon Loong LEE

CEO, Discovery MICE

48D, Jalan Memanda 9, Ampang, 68000,
Kuala Lumpur, MALAYSIA

Tel: 603-42574688

Fax: 603-42522689
leechoonloong@discoverymice.com

2) Guilin Institute of Tourism

Mr. Weibin SU

Professor

26, Liangfeng Road, Yanshan District,
Guilin

China

Tel: 0086 773 3691068

Fax: 0086 773 3691068
it.jason .com

3) Hong Kong Polytechnic University

Professor Kaye CHON
Dean, School for Hotel and Tourism Management

The Hong Kong Polytechnic University

17 Science Museum Road, TST East, Kowloon, HK
Tel: 852 3400 2211

candy.sy.lo@polyu.edu.hk
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4) Hokkaido University

Mr. Noriaki NISHIYAMA

Professor/Director of Center for Advanced Tourism
Studies

Kita 17 Nishi 8, Kita-ku, Sapporo, Hokkaido, Japan
Tel: (81)11 706 5382

Fax: (81)11 706 5362

nishiyama@cats.hokudai.ac.jp

Mr. Yusuke ISHIGURO

Associate Professor

Center for Advanced Tourism Studies

Kita 17 Nishi 8, Kita-ku, Sapporo, Hokkaido, Japan
Tel: (81)11 706 5382

Fax: (81)11 706 5362

ishiguro@cats.hokudai.ac.jp

5) Institute for Tourism Studies, Macao

Dr. Chuk Kwan VONG

President

Institute for Tourism Studies, Macao
Colina de Mong-ha, Macao

Tel: +853-85983084

Fax: +853-28521694
fanny@ift.edu.mo

amyu@ift.edu.mo

6) Japan Association of Travel Agents

Mr. Yoshinori OCHI

Director and Secretary General

Japan Association of Travel Agents

Zen-Nittsu Kasumigaseki Bidg. 3-3 Kasumigaseki 3
chome, Chiyoda-ku, Tokyo, 100-0013 Japan

Tel: +81 3 3592 1269

Fax: +81 3 3592 1268

y-ochi@jata-net.or.jp

7) Japan National Tourism Organization

Mr. Ryoichi MATSUYAMA

President

Japan National Tourism Organization

10th Floor, Tokyo Kotsu Kaikn Building 2-10-1
Yuraku-cho, Chiyoda-ku, 100-0006, JAPAN
Tel: +81-3-3216-2903

Fax: +81-3-3214-7680
ryoichi_matsuyama@jnto.go.jp
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8) Japan Tourism Marketing Co.

Mr. Masato TAKAMATSU

Managing Director

Japan Tourism Marketing Co.

8t Floor, Ueno-Bldg. 2-6-2 Kajicho, Chiyoda-Ku, Tokyo
Tel: +81 3 3525 4550

Fax: +81 3 3525 4565
takamatsu@tourism.jp

9) JTB Global Marketing & Travel Inc.

Mr. Haruhiko SAKANO
Director of Sales and Marketing

JTB Global Marketing & Travel Inc.
JTB Building, Higashi-Shinagawa, Tokyo, Japan
Tel: +81 3 57965425

Fax: +81 3 54950684
h_sakano464@gmt.jtb.jp

10) Korea Culture and Tourism Institute

Mr. Sung Tae LEE

Researcher

Korea Culture and Tourism Institute
154 Geumnanghwaro, Seoul, Korea
Tel: 82 22 669 8414

Fax: 82 22 669 8410

stlee@kcti.re.kr

11) Kyung Hee University

Dr. Chulwon KIM

Professor/ Editor-in-Chief

Kyung Hee University

311, College of Hotel and Tourism Management, Kyung
Hee University, Dongdaemun-gu, Seoul, Korea

Tel: 0082 2 962 2204

kimcw@khu.ac.kr

Ms. Jiyeon PARK

Assistant editor

Kyung Hee University

311, College of Hotel and Tourism Management, Kyung
Hee University, Dongdaemun-gu, Seoul, Korea

Tel: 0082 2 962 2204

ap_news29@daum.net
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12) Shanghai Institute of Tourism

Mr. Jun GAO

Vice President

Shanghai Institute of Tourism

100 Guilin Road, Xuhui District, Shanghai, China
Tel: 0086 21 64322447

Fax: 0086 21 64322447

gaojun@shnu.edu.cn

Ms. Yanan WANG

Assistant

Shanghai Institute of Tourism

100 Guilin Road, Xuhui District, Shanghai, China
Tel: 0086 21 64322447

Fax: 0086 21 64322447
wangyanan726@shnu.edu.cn

13) Tourism Promotion Organization For Asia
Pacific Cities

Mr. HwanMyung JOO

Secretary General

Tourism Promotion Organization for Asia Pacific Cities
7 Jonghap Wundongjang Ro, Yeonje, Gu, Busan,
Korea

Tel: +82 51 502 1966

Fax: +82 51 502 1968

hmjoo@aptpo.org

14) Wakayama University

Ms. Kumi KATO

Professor

Faculty of Tourism/ Center for Tourism Research

930 Sakaedani, Wakayama city, Wakayama 640-8510,
Japan

Tel: (81)73 457 7025
Tourism-ctr@center.wakayama-u.ac.jp

Ms. Miki TAKASHIMA

Project Coordinator

Center for Tourism Research

930 Sakaedani, Wakayama city, Wakayama 640-8510,
Japan

Tel: (81)73 457 7025
Tourism-ctr@center.wakayama-u.ac.jp
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INDUSTRY REPRESENTATIVES

1) Bank of Maldives

Mr. Andrew HEALY

CEO& Managing Director

Bank of Maldives

Bank of Maldives Plc, Head Office Buidling 7t floor,
Boduthakurufaanu Magu,

Male

Maldives

Tel: (960) 3330 103

Fax: (960) 3328 233
andrew@bml.com.mv

Mr. Mohamed SHAREEF

Retail Banking Director

Bank of Maldives

Bank of Maldives Plc, Head Office Buidling 7t floor,
Boduthakurufaanu Magu, Male, Maldives

Tel: (960) 3330 199

Fax: (960) 3330 115
mashareef@bml.com.mv

2) China Chamber of Tourism

Mr. Xiaodong JI

Vice Chariman/ Secretary General

China Chamber of Tourism

No.1 Minzuyuan Rd, Chaoyang District, Beijing, China
Tel: +86 13910005281

jixiaodong@tcc.org.cn

Mr. Jinhu LIU

Vice Chariman

China Chamber of Tourism
No.1 Minzuyuan Rd,
Chaoyang District,

Beijing,

China

Tel: +86 15210263789
Fax: +86 10 81536999

Juyanfang2011@163.com

3) Greenview

Ms. Grace KANG
Managing Partner,
Greenview Hospitality
21 Mandalay Road,
M21 0802 Singapore
Tel: 0065-96231876

grace@greenview.sg
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4) Maldives Airports Company Limited

Mr. Adil MOOSA

Managing Director
Maldives Airports Company Limited
Corporate Office, Ibrahim Nasir International Airport,

Hulhule, 22000,
Maldives

Tel: (960) 3322 210
Fax: (960) 3331 515
md@macl.aero

5) Monitoring Centre for UNWTO Sustainable

Tourism Observatories

Mr. Jigang BAO

Director

Monitoring Centre for UNWTO Sustainable Tourism
Observatories

No.135 Xingangxi Road, Haizhu District, Guangzhou,
China

Tel: (86-20) 8411 3082

Fax: (86-20) 8411 3621

eesbjg@mail.sysu.edu.cn

Ms. Jiawei JIANG

Assisstant Director

Monitoring Centre for UNWTO Sustainable Tourism
Observatories

No.135 Xingangxi Road, Haizhu District, Guangzhou,
China

Tel: (86-20) 8411 3082

Fax: (86-20) 8411 3621

mcsto1@mcsto.org

6) Rissho University

Mr. Kozo MIYAGAWA

Professor

Rissho University

4-2-16 Osaki. Shinagawa-ku, Tokyo 141-8602, Japan
Tel: +81-3-5352-8922

Takeuchi-a2ny@mlit.go.jp

7) Sri Lanka Chamber of Tourism Industry

Mr. Aboobucker Mohamed JAUFER

President

Chamber of Tourism and Industry

No 40B, Davidson Road, Colombo 04, Sri Lanka
Tel: 0094 771978000

info@chambertourism.lk
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8) Thulhagiri Island Resort & Spa

Mr. Ismail Areef

General Manager

Thulhagiri Island Resort & Spa
North Male atoll, Maldives

Tel: 960 777 8716

Fax: 960 664 5939
Areef@thulhagiri.com.mv

9) Trip Advisor

Ms. Cindy TAN
Vice President for APAC

Trip Advisor
26F, PWC Building, 8 Cross Street, Singapore

Tel: 852 8100 0858
ctan@tripadvisor.com

Ms. Sarah MATHEWS

Head of Destination Marketing APAC

Trip Advisor

26F, PWC Building, 8 Cross Street, Singapore
Tel: 852 90973928

smathews@tripadvisor.com

10) Turkish Airlines

Mr. Ali OZDEMIR

Regional Commercial Maldives
Turkish airlines

Ibrahim Nasir International Airport
22000, Male,

Maldives

Tel: 960 333 8849

Fax: 960 333 9849
ozdemira@thy.com

11) UnionPay International

Mr. Li DONG

Chief Brand Officer

UnionPay International

3F Building B, Poly Plaza, 6 Dongfang Road, Shanghai,
China

Tel: (86-21) 2026 5858

Fax: (86-21) 2026 5971

dongle@unionpayintl.com
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Mr. Wan ki CHANG

Head of South Asia Development

UnionPay International

20F Bank of Asia Harbour View Centre, 56 Gloucester
Road, Wanchai,

Hong Kong

Tel: (852) 3652 2666

Fax; (852) 3652 2699
derekchang@unionpayintl.com

Ms. Qianying SHEN

Marketing and Branding

UnionPay International

3F Building B, Poly Plaza, 6 Dongfang Road, Shanghai,
China

Tel: (86-21) 2026 5820

Fax: (86-21) 2026 5971
shengianying@unionpayintl.com

INTERNATIONAL & REGIONAL ORGANIZATIONS

1) UNRC/UNDP RR

Ms. Shoko NODA

UNDP Resident Coordinator & UNDP Resident
Representative

UNDP Maldives

9t floor, Edhuruhiyaa, Falhu Mathee Magu, Male
Tel: +960 3343 235

Fax: +960 3324 504

shoko.noda@one.un.org

2) World Bank

Ms. Stefania ABAKERLI

Senior Social Development Specialist
World Bank

1818 H Street NW Washington DC USA
Tel: +1 202 4580838

sabakerli@worldbank.org

Mr. Oliver BENNETT

Staff Consultant

World Bank

67 Bathgate Road, Wimbeldon, London SW 19 5 PQ
Tel: +44 20 89442870

odbennett@hotmail.com
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MEDIA

Mr. John WILLIAMS

Vice President ASEAN& India

BBC Worldwide Channels Singapore Pte Ltd

3 Anson Road, 17-03 Springleaf Tower, Singapore
Tel: 0065-65074248

John.williams@bbc.com

Ms. Claren Mui

Account Director

BBC Worldwide

25F Sun Hung Kai Center, 30 Harbour Road, Hong Kong
Tel: +852 2918 8646

Fax: +852 2511 2575

claren.mui@bbc.com

Mr. Jurgen Thomas Steinmetz
Publisher and President

ETurboNews, Inc.

P.0.Box 208, Haleiwa, Hawaii 96712 UAS
Tel: 1 808 5212800

Fax: 1 808 3560196

Jis@etn.travel

SPEAKERS

Ms. Anita MENDIRATTA

Lead Consultant

Cachet Consulting/ CNN T A.S.K
PO Box 50812

Waterfront, 8002

South Africa

Tel: +2783 461 6655

Fax: +2786 684 9851
anita@anitamendiratta.com

Mr. Mario HARDY

CEO

Pacific Asia Travel Association (PATA)
Unit B1, 28t Floor, Siam Tower,

989 Rama Road, Phatumwan
Bangkok, 10330,

THAILAND

Tel: (66-2) 658 2000

Fax: (66-2) 658 2010

elle@pata.or
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Mr. Hiran COORAY

Chairman

Jetwing Hotels Ltd

46/26, Jetwing House, Nawam Mawatha, Colombo 02, Sri
Lanka

Tel: (94) 11 2345728

Fax: (94) 11 2345729

hiran@jetwinghotels.com

WORLD TOURISM ORGANIZATION (UNWTO)

Mr. Taleb RIFAI

Secretary General

World Tourism Organization
Calle Capitan Haya, 42
28020 Madrid

Spain

Tel: (34-91) 567 8100

Fax: (34-91) 571 3733

omt@unwto.org

Mr. Shanzhong ZHU

Executive Director

Technical Cooperation and Services
World Tourism Organization

Calle Capitan Haya, 42

28020 Madrid

Spain

Tel: (34-91) 567 8100

Fax: (34-91) 567 3733

szhu@unwto.or

Mr. XU Jing

Executive Secretary of the General Assembly and the
Executive Council / Director of Regional Programme for Asia
and the Pacific

World Tourism Organization

Calle Capitan Haya, 42

28020 Madrid

Spain

Tel: (34-91) 567 8100

Fax: (34-91) 571 3733

[xu@unwto.org

Mr. John KESTER

Director, Tourism Market Trends
World Tourism Organization
Calle Capitan Haya, 42

28020 Madrid

Spain

Tel: (34-91) 567 8100

Fax: (34-91) 567 3733
jkester@unwto.org
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Mr. Harry Hae-guk HWANG

Deputy Director

Regional Programme for Asia and the Pacific
World Tourism Organization

Calle Capitan Haya, 42

28020 Madrid

Spain

Tel: (34-91) 567 8100

Fax: (34-91) 567 3733

hhwang@unwto.org

Ms. Christine BREW

Senior Programme Assistant

Regional Programme for Asia and the Pacific
World Tourism Organization

Calle Capitan Haya, 42

28020 Madrid, Spain

Tel: (34-91) 567 8100

Fax: (34-91) 567 3733

cbrew@unwto.org

Mr. Junich KUMADA

Senior Official

Regional Programme for Asia and the Pacific
World Tourism Organization

Calle Capitan Haya, 42

28020 Madrid, Spain

Tel: (34-91) 567 8100

Fax: (34-91) 567 3733

jkumada@unwto.org

Ms. Wenting WU
Regional Programme for Asia and the Pacific

World Tourism Organization
Calle Capitan Haya, 42
28020 Madrid, Spain

Tel: (34-91) 567 8100
Fax: (34-91) 567 3733

asiab@unwto.org

UNWTO REGIONAL SUPPORT OFFICE
FOR ASIA AND THE PACIFIC

Mr. Hori SHINTARO
Deputy Chief

UNWTO Regional Support Office for Asia and the Pacific

Silkia Nara 2F, 8-1,
Sanjo-Honmachi,
Nara, 630-8122,
Japan

Tel: 81-742 30-3880
Fax: 81-742 30-3883
hori@unwto-ap.org

Ms. Harmony LAMM

Deputy Manager for Program and Public Relations
UNWTO Regional Support Office for Asia

and the PacificSilkia Nara 2F, 8-1,
Sanjo-Honmachi

Nara, 630-8122

Japan

(81-742) 30 - 3880

(81-742) 30-3880

fujinaga@unwto-ap.org

Ms. Junko YOSHIDA

Senior Assistant

UNWTO Regional Support Office for Asia
and the PacificSilkia Nara 2F, 8-1,
Sanjo-Honmachi

Nara, 630-8122

Japan

(81-742) 30 - 3880

(81-742) 30-3883
yoshida@unwto-ap.org
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