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PREAMBLE

1. The twenty-ninth joint meeting of the UNWTO Commission for East Asia and the Pacific and
the UNWTO Commission for South Asia was held in Chittagong, Bangladesh, on 17 May 2017. It was
held in conjunction with the UNWTO Regional Forum on Crisis Communication.

2. The meeting was chaired by India and co-chaired by Philippines. There were over one
hundred participants representing Bangladesh, Bhutan, Cambodia, China, Fiji, India, Indonesia, I. R.
Iran, Japan, Laos, Malaysia, Nepal, Papua New Guinea, Philippines, Republic of Korea, Sri Lanka,
Thailand and Vietnam. Affiliate members from India, Japan, Macao (China), Malaysia, the Republic of
Korea and Thailand were also represented. In addition to these participants, a number of industry
representatives attended the event. A list of participants with the names and contact details of all
attendees is annexed to this report.

DECISIONS

CAP/CSA/DEC/1 (XXIX)
ADOPTION OF THE AGENDA
Agenda item 1 (document CAP/CSA/29/Prov.Ag.)

The two commissions,

Adopt the provisional agenda of their 29t joint meeting as contained in the document CAP/CSA/29/Prov.
The final agenda of the meeting is located on the previous page (i.e. page 2).

CAP/CSAIDEC/2 (XXIX)
COMMUNICATION OF THE CHAIRMAN
Agenda item 2 (document CAP/CSA/29/2)

The Commissions,
Having heard the Chairman’s communication,
1. Thank her for her communication;

2. Join her to thank the Government of Bangladesh for hosting the 29t Joint meeting and for its
warm reception and hospitality;

3. Concur with her observation that tourism helps to create jobs, reduce poverty, bridge the gap
between the rich and the poor, empower women, local communities and the youth;

4. Share her viewpoint that in addition to financial performance, efforts should be made to explore
the creation of more robust sustainability indicators that accurately measure the socio-economic
and environmental benefits of tourism to local communities;



5.

6.

Note with satisfaction that in 2016 India contributed to the region’s performance by receiving 8.89
million international tourists with a growth rate of 10.7%, which translated into US $ 23.14 billion
in international tourism receipts with an increase of 9.8% over the previous year;

Applaud the updates on India’s visa facilities efforts including the fact that India now provides
Electronic Tourist Visa to nationals of 161 countries. This is available under three sub-categories
namely ‘e-Tourist Visa', ‘e-Business Visa' and ‘e-Medical Visa’; and the duration of stay in India
under e-Visa has been increased from the existing 30 days to 60 days.

CAP/CSA/DEC/3 (XXIX)

COMMUNICATION OF THE CO-CHAIRPERSON
Agenda item 3 (document CAP/CSA/29/3)

The Commissions,

Having heard the communication of the Co-Chairman,

1.

2.

Thank him for his communication;

Agree with the point that though the countries in Asia-Pacific region are at different levels of
development, the majority of nations have shown steady growth in their international tourist
arrivals because of factors such as the enhancement of their visa regulations and creating visa-
free areas, price competitiveness, and improvements in infrastructure;

Applaud the fact that like most countries in the region, Philippines’ tourism performance in 2016
was good: tourism accounted for 8.2 per cent of GDP valued at USD 24 Billion; and even though
international tourist arrivals reached 6 million, domestic tourism totalling more than 68 million is
the actual backbone of the country’s tourism industry;

Note that the UN has declared 2017 as the International Year of Sustainable Tourism for
Development to recognize the role of tourism in advancing the Sustainable Development Goals
and to mobilize concerted action among tourism stakeholders to reinforce tourism’s potential as
an engine for economic growth and a tool for job creation;

Accept Philippines’ invitation to attend the 6th UNWTO International Conference on Tourism
Statistics to be held in Manila from 21 to 24 June 2017, to commemorate the International Year of
Sustainable Tourism for Development.

CAP/CSA/DEC/4 (XXIX)

PRELIMINARY REMARKS BY THE SECRETARY-GENERAL
Agenda item 4 (document CAP/CSA/29/4)

The Commissions,

Having heard the preliminary remarks of the Secretary-General,
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. Note that demand for international tourism remained robust in 2016, and that despite challenges
of global concemn in geo-politics, security and health, it grew by 3.9% to reach a total of 1,235
million international tourists;

. Applaud the increase of 46 million more international tourists in 2016 and a growth of 3.9% more
than in the previous year, which is tantamount to the seventh consecutive year of sustained
growth after the 2009 global economic and financial crisis;

. Appreciate the fact that by region, Asia and the Pacific (+9%) led this worldwide growth, fuelled
by strong demand from both intra- and interregional source markets; recording 25 million more
international tourist arrivals in 2016 to reach a total of 309 million; and with the growth being
experienced in all four sub-regions: (Oceania receiving 10% more arrivals, South and North Asia
both recording +9% and South-East Asia +8%);

. Note that the Organization’s management priorities for 2016-2017 include the promotion of safe
and seamless travel; enhancing the role of technology in tourism; and placing sustainability at the
heart of tourism development as well as promoting the contribution of tourism to the Sustainable
Development Goals (SDGs);

Note with satisfaction the Secretariat's outstanding progress in the promotion of the
UNWTO/WTTC Open Letter on Travel and Tourism campaign. Since its inception in 2011, 88
Heads of State and Government have endorsed the Open Letter — an initiative which aims to
promote the role of the sector at the highest political level; foster cross-cutting policy coordination
on tourism issues; and raise awareness among decision-makers of pressing challenges facing
the sector;

. Applaud the fact that a total of 17 countries in the Asia-Pacific region has so far adhered to
this initiative (by date of acceptance: Indonesia, China, Republic of Korea, Malaysia, Brunei, The
Philippines; Vietnam, Thailand, Myanmar, Mongolia, India, Laos, Cambodia, Islamic Republic of
Iran, Maldives, Bangladesh, and Japan);

. Note that The United Nations’ 70th General Assembly has designated 2017 as the International

Year of Sustainable Tourism for Development to support a change in policies, business
practices and consumer behaviour towards a more sustainable tourism sector that can contribute
to the SDGs;

Note with satisfaction that UNWTO has been mandated to facilitate the organization and
implementation of the Year, in collaboration with governments, relevant organizations of the
United Nations system, international and regional organizations and other relevant stakeholders.;

. Thank the Secretary-General for his report on the financial and administrative situation of the

Organization and the fact that the year 2016 closed with members’ contributions balancing the
Secretariat's budgeted expenditures.




CAP/CSA/DEC/5 (XXIX)

GENERAL PROGRAMME OF WORK FOR 2016-2017 AND 2018-2019 AND REGIONAL
ACTIVITIES FOR ASIA-PACIFIC
Agenda item 5 (CAP/CSA/29/5a, 5b, 5¢, 5d)

With regard to Programme of Work for 2016-2017 and 2018-2019:

The Commissions,

1.

2.

Having heard the report of the Executive Director for Member Relations,

Thank him for informing them about the Organization’s implementation of its General Programme
of Work covering August 2016 to February 2017 and which centred on its two strategic pillars:
Competitiveness and quality, and the promotion of sustainability and ethics;

Congratulate the Secretariat on the release of a wide-range of new publications and reports
covering sustainability, tourism and culture, tourism and peace, accessible tourism, tourism
development, tourism barometer, tourism trends, management of tourism destinations — all of
which are in line with the 2 strategic goals of the organization which are also reflected in the
topics of the events covered within the period under review;

Note that the programme of work for 2018-2019 is structured along the same two interdependent
strategic objectives as in the previous biennia: namely (a) improving competitiveness and quality,
while (b) promoting sustainability and ethics in tourism development;

Note with satisfaction that the results of the survey on priorities that was conducted at the end of
2016 which revealed UNWTO Members’ prioritisation of the concept of “Tourism for
Development” and the fact that it is in line with the theme of the International Year of Sustainable
Tourism for Development 2017), has been instrumental in shaping the efforts of the Secretariat to
structure its areas of work for 2018-2019 according to the 2030 Agenda for Sustainable
Development and the Sustainable Development Goals (SDGs).

With regard to overall regional activities:

Having heard the report of the Director of the Regional Programme for Asia and the Pacific,

1.

Thank him for the various activities carried out in the region within the framework of the strategic
objectives and priorities of the Organization including:

e UNWTO/PATA Forum on Tourism Outlook which celebrated its 10t anniversary (Guilin,
China, October 2016)

e The 11th UNWTO Executive Training Programme for Asia-Pacific held for the first time in the
Pacific region ( Ports Moresby, Papua New Guinea, March 2017)



e The 4t World Tourism Conference 2016 ( Penang, Malaysia, October 2016)
e The World Tourism Day celebrations ( Bangkok, Thailand, September 2016)

2. Appreciate the Secretariat for organising the UNWTO Conference on “Tourism: a Catalyst for
Development, Peace and Reconciliation” (Passikudah, Sri Lanka, July 2016) to assess the close
links between tourism, peace and reconciliation as interdependent components in their overall
political, economic and socio-cultural dimensions; and highlighting tourism’s potential to bring
peace and understanding among peoples;

3. Applaud the release of new publications including the 2016 and 3¢ edition of the
UNWTO/GTERC Asia Tourism Trends, Overview of the Meetings Industry in Asia, and the latest
issue of the UNWTO Asia-Pacific Newsletter.

With regard to activities of the UNWTO Regional Support Office for Asia-Pacific (RSOAP):

Having heard the report of the Chief of the UNWTO Regional Support Office for Asia and the Pacific
(RSOAP),

1. Thank him for supporting the mission and activities of UNWTO and for all the work that has been
carried out within the period under review such as:

o The publication of Benchmarking Methodology for the Development of Sustainable Cruise
Tourism in South-East;

o The promotion of the International Year of Sustainable Tourism for Development among UN
organizations, national and local governments, embassies, tourism stakeholders, academia,
and media in Japan;

¢ Dissemination of Global Code of Ethics in Tourism via lectures and presentations;

¢ Participation in key events in the region such as ASEAN Tourism Forum (Singapore), World
Tourism Day celebrations (Bangkok), Japan-Pacific Islands Tourism Senior Officials Meeting
(Okinawa) and the 4t World Tourism Conference (Penang, Malaysia).

2. Commend RSOAP for its promotion of UNWTO's activities and events among Pacific Island
countries.

CAP/CSA/DEC/6 (XXIX)

REPORT OF THE UNWTO COMMITTEES

Agenda item 6 (documents CAP/CSA/29/6.1, 6.2, 6.3, 6.4)
The Commissions,
Having listened to various reports of the representatives of the technical committees,

Thank Malaysia for the delivery of its report on the Programme and Budget Committee;
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Thank Bhutan for the delivery of the report on the activities of the Committee on Tourism and
Sustainability;

Thank the Maldives for the delivery of its report on the activities of the Committee on Tourism and
Competitiveness;

Thank the Philippines for the delivery of its report on the activities of the Committee on Statistics
and TSA.

CAP/CSA/DEC/T (XXIX)

REPORT ON THE DRAFT UNWTO CONVENTION ON THE PROTECTION OF TOURISTS AND

THE RIGHTS AND OBLIGATIONS OF TOURISM SERVICE PROVIDERS TOURISM AND ETHICS

Agenda item 7 (document CAP/CSA/29/7)

The Commissions,

Having heard the presentation of the Executive Director for Member Relations:

1.

2.

Thank him for his report;

Note that the General Assembly during its 21st session in Medellin, Colombia in September
2015 decided to continue with the elaboration of the text of the Convention, to present the
final text of the Convention to the 22nd General Assembly for its approval;

Note further that following this decision, the Secretariat launched a Public Consultation in
August 2016 in order to give the opportunity to all UNWTO Member States to participate in
the process of discussion of the draft Convention inviting them to send their comments and
proposals to improve the content of the Convention;

Appreciate the fact that subsequent to the 11 meetings of the working group to hold
discussions on the content of the Convention taking into account the comments received
within the Public Consultation, the UNWTO Secretariat has harmonized the draft Framework
Convention;

Note that the Secretariat will organize bilateral and multilateral meetings in order to achieve a
maximum level of consensus regarding key issues of the Convention which are still being
debated to be finally submitted to the General Assembly,

Note also that the 22nd General Assembly will consider the possibility of granting a mandate
to the UNWTO Secretariat to organize a Diplomatic Conference before the next General
Assembly in 2019 for the negotiation and adoption of the Convention.

Thank the Secretariat for the foregoing process of the draft Convention on the Protection of
Tourists.



CAP/CSA/DEC/8 (XXIX)

TOURISM AND ETHICS
Agenda item 8 (document CAP/CSA/29/8.1,8.2)

The Commissions,

Having heard the presentation of the Secretary-General,

1.

2.

Thank him for his report;

Note that over a period of 2 years, the World Committee on Tourism and Ethics (WCTE)
discussed the need to improve the visibility and enhance the promotion of the Global Code of
Ethics for Tourism;

Note further that a member of WCTE proposed the creation of multi-stakeholder National
Tourism Ethics Committees (NTEC), to foster the application of the Code’s principles at the
national level — especially when the current Global Code of Ethics for Tourism becomes an
international convention;

Welcome the submission of the proposal for the information and consideration of the two
Commissions while taking note of the structure and functioning of the two models of the
national committees (Indonesia and Jordan).

With regard to the Report of the Working Group on the UNWTO Convention on Tourism Ethics

Having heard the representative of Indonesia:

5.

6.

Thank her for her report;

Note that the Secretary-General established a special Working Group to examine the
conversion of the Global Code of Ethics for Tourism into an international convention in order
to reinforce its effectiveness.

Take further note that the Working Group, composed of representatives of 36 States has
held two meetings since it was created in 2016 to revise the draft text, now entitled
Framework Convention on Tourism Ethics;

Recognise that the Framework has been built around the nine core principles of the Global
Code of Ethics for Tourism;

Appreciate that the initial draft text of the proposed Framework Convention was presented to
the XXI General Assembly (Medellin, Colombia, 12-17 September 2015) and, as such, this
text was used as the basis for the discussions of the Working Group;



10. Take note that the members of the Working Group agreed not to make changes to the core
principles of the Code of Ethics (except for minor updating of technical terminology;

11. Learn that to ensure internal coherence, the UNWTO Secretariat has harmonized the draft
Framework Convention on Tourism Ethics and the draft Convention on the Protection of
Tourists and the Rights and Obligations of Tourism Service Providers, in particular with
regard to the sections on the Conference of States Parties and Final Provisions;

12. Note further that the draft Framework Convention on Tourism Ethics will be presented to the
105t session of the Executive Council (Madrid, Spain, 10-12 May 2017) together with a set
of guidelines explaining the process of examination, amendment, approval and possible
adoption of the text by the forthcoming XXII UNWTO General Assembly.

CAP/CSAIDEC/9 (XXIX)
UNWTO ON THE GROUND: TECHNICAL ASSISTANCE MISSIONS
Agenda item 9 (document CAP/CSA/29/9)

The Commissions,

Having heard the report of the Executive Director for Technical Cooperation and Services on the
Implementation of the technical cooperation missions and projects that UNWTO has undertaken
within the period under review,

1. Thank him for the wide range of technical assistance missions UNWTO has undertaken in
Bhutan, China (Yunnan Province), Fiji, Mongolia, Myanmar, Philippines and Timor Leste;

2. Note with interest the fact that the missions and projects covered areas including tourism policy,
marketing of community-based ecotourism projects, carrying capacity assessment, development
of sustainable tourism policy, tourism destination marketing, capacity-building, tourism statistics
and TSA and review of draft national tourism development plan.

REPORT OF THE WORKING GROUP ON THE REVIEW OF THE AMENDMENT
PROCEDURE OF THE STATUTES

Agenda item 10 (document CAP/CSA/29/10)
CAP/CSA/DEC/10 (XXIX)
The Commissions,
Having heard the presentation of the Executive Director for Member Relations:

1. Thank him for his report ;
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Note that the Working Group was constituted by the Secretary-General under the
responsibility of the Executive Council, upon the request of the General Assembly, through
its resolution 662(XXI);

Note further that the Working Group is charged with reviewing the current procedure for
amending the Statutes and eventually to prepare the text of an amendment to Article 33 of
the Statutes in order to submit it to the General Assembly at its next session (i.e. 22nd
session in Chengdu) for approval;

Note also that the Working Group composed of Argentina, Costa Rica, Democratic Republic
of the Congo, Egypt, India, Morocco, Peru, Philippines, Slovakia and Spain proposed an
amendment to Article 33 of the Statutes and submitted a draft text to the Executive Council at
its 103rd session, held in Malaga, Spain in May 2016;

Applaud the fact that the Executive Council, through decision 13(ClIl) approved to amend
Article 33 of the Statutes and endorsed the proposed text, requesting the Secretary-General
to submit it to the General Assembly at its 22nd session in Chengdu for approval;

Call upon member States to initiate all the necessary domestic procedure so that, if the
amendment to Article 33 of the Statutes is adopted at the 22nd session of the General
Assembly, the process of the approval of this particular amendment can be accelerated by
communicating immediately to the Depositary of the Statutes their agreement with the
amendment so that the necessary two-thirds approvals can be achieved in a timely manner.

INTERNATIONAL YEAR OF SUSTAINABLE TOURISM FOR DEVELOPMENT 2017

Agenda item 11 (document CAP/CSA/29/11)

CAP/CSA/DEC/1 (XXIX)

The Commissions,

Having heard the presentation of the Chief of Communications and the intervention of some
members,

1.

2.

3.

Thank her for the overview on the activities the Secretariat has completed so far to promote
the International Year of Sustainable Tourism for Development including the establishment of
a steering committee, awareness raising campaigns and resource mobilization efforts;

Note that the International Year is to be adopted and celebrated at the national level by the
Member States;

Appreciate the two important flagship publications the Secretariat is preparing: namely,

Sustainable Tourism for Development and Tourism and Sustainable Development Goals:
Journey to 2030;
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4. Thank Member States for supporting the celebration of the International Year at the national
level and commend them for the following;

Bangladesh’s Department of Archaeology used sustainable tourism development as
the main theme for its celebration of Wild Heritage Day;

Bhutan is developing homestays around remote areas and is also opening national
parks to create nature-based tourism with the involvement of the local communities
in order to spread the benefits of tourism. It is also committed to being carbon neutral
and to maintaining 60% of its forest reserves untouched;

Iran is setting rules for hotels to maintain sustainable tourism standards and has
decorated its national aircrafts with the logo of the International Year;

Japan and Fiji have embossed the logo of the International Year on their tourism
officials’ business cards;

Lao PDR has organized consultation workshops on greening Lao tourism and to
develop national destination tourism standards;

Indonesia will organize a Sustainable Tourism Award ceremony in September and
an International Conference on Sustainable Tourism Development in October;

Sri Lanka has launched a project called Sustainable Sri Lanka along the lines of
renewable energy. It has also initiated a new tourism strategic plan based on the
principles of sustainability but focusing mainly on community development and
conservation;

Vietnam will host an APEC high-level dialogue on sustainable tourism in June. It is
using UNWTQO's International Year video clip to promote this ministerial event;
Papua New Guinea will celebrate the sustainable tourism week from 25-29
September. This is aimed at the advocacy, awareness-raising, knowledge creation
and development, as well as sharing case studies on sustainable tourism and
development. They also intend to review their national development plan to include
sustainable tourism development;

The Philippines has started an advocacy programme on the International Year
across various sectors. They are formulating an action plan on the projects to be
developed on sustainability;

China is finalizing the process to open one sustainable tourism observatory in
Guangdong which will increase its observatories to 9 in total.

PREPARATIONS FOR THE TWENTY-SECOND SESSION OF THE GENERAL

ASSEMBLY AND WORLD TOURISM DAY 2019 (SOUTH ASIA)
Agenda item 12 (document CAP/CSA/29/12)

CAP/CSA/DEC/12 (XXIX)

The Commissions,

Having heard the presentation of the Executive Director for Technical Cooperation and Services,

1.

Thank him for the background information on the Secretariat's preparations for the
forthcoming 227 General Assembly in Chengdu (Sichuan Province of China);
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2. Note with satisfaction that the Chinese authorities have taken all the necessary measures to
host the General Assembly in optimum conditions at the InterContinental Century City Hotel,
(www.intercontinental.com) in order to provide the UNWTO members with the services and
facilities required according to the Statutes, rules and practices of the Organization;

And having heard the brief report of the Regional Director for Asia and the Pacific on World Tourism
Day 2019,

3. Note with interest that 3 countries (Iran, Bangladesh and India) presented their candidatures
as host of the 2019 World Tourism Day;

4. Applaud Iran and Bangladesh for withdrawing their candidatures on learning from the
Secretariat that India was the first to present its expression of interest;

5. Agree however with the request of Iran and Bangladesh to UNWTO to organise 2 important
UNWTO events in their respective countries in 2019;

6. Congratulate India on being selected as the host of World Tourism Day 2018 or 2019.

UPDATE ON AFFILIATE MEMBERS’ ACTIVITIES AND OTHER MATTERS
Agenda item 13 ((document CAP/CSA/29/13)

CAP/CSA/DEC/13 (XXIX)

Update on Affiliate Members’ activities

The Commissions,

Having listened to the Executive Director for Members Relations,

1. Thank him for the overview of the latest activities carried out by the Affiliate Members since their
last report was presented at the 104th session of the UNWTO Executive Council in October 2016
in Luxor, Egypt;

2. Note with interest that 16 more applications for membership are pending approval by the
Executive Council at its 106" meeting in Chengdu;

3. Note that out of the current 504 members, 61 of them are from the Asia-Pacific region;

4. Commend the Secretariat for re-energizing the role of the Affiliate Members in the activities of the
Organization which is reflected in the various projects and events carried out and planned for this
year such as:

e 13 UNWTO Awards on Excellence and Innovation in Tourism
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3rd UNWTO World Forum on Gastronomy Tourism

UNWTO and Madison MK Global Report on Visitor Experience Management;

UNWTO and JTTA, Gurunavi Inc. joint research report on Gastronomy tourism in Japan
UNWTO and OSTELEA Global Report on Sports Tourism

Knowledge Network Issue Paper Series: Talent Development and Tourism
Competitiveness, in collaboration with CENFOTUR; and

¢ Knowledge Network Issue Paper Series: Innovation in Tourism Experiences in City
Tourism, in collaboration with the University of Deusto, Spain.

Applaud Affiliate Members’ contribution to the promotion of the International Year through the
forthcoming “UNWTO Global Conference on Building Partnerships for Sustainable Tourism for
Development” to be held in Jamaica next November;

Thank IFT (Macao Institute of Tourism) for the training programme planned for 18 officials from
Myanmar and 2 from the Democratic People’s Republic of Korea as well as its invitation to the
members to request similar tourism training courses;

Note KTO’s request to UNWTO to introduce the Republic of Korea as an important source
market for sustainable tourism, ecotourism and green tourism;

Note Discovery MICE’s suggestion to UNWTO to organize Affiliate Members’ meetings at a
regional level and point out that Japan is already doing so at a national level;

Note JATA's invitation to the delegates to attend Tourism EXPO Japan scheduled to be held in
Tokyo from in September in collaboration with UNWTO, PATA, the Japanese government and
international tourism organizations.

Other matters

The Commissions,

Having listened to the brief interventions of several members on the foregoing and the Secretariat’s
responses,

1.

3.

Express through the Maldives their heartfelt appreciation and gratitude to the Secretary-General
for his great contribution to international tourism during his tenure; thank him also for being
instrumental in placing tourism high in the global agenda through the UNWTO/WTTC Open Letter
on Travel and Tourism campaign; and for his leadership role in guiding the development of
tourism around the world.

Note the Secretary-General's recommendation to members to include regional integration into
the formulation of project proposals as they receive better funding attention;

Note Bangladesh’s proposal to work with the Philippines and other member States on the
development of TSA;
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4. Note Sri Lanka’s suggestion that there is the need for a study on international benchmark to
provide guidelines and criteria for the standardisation of hotel classification and the
accommodation establishment in general;

5. Note Malaysia’s invitation to members to attend the 6th Global Summit on Urban Tourism (Kuala
Lumpur, Malaysia, 4-6 December 2017);

6. Note Thailand’s invitation to members to attend the World Gastronomy Forum which it will be
hosting in 2018;

7. Note Laos’s invitation to members to take part in its 2018 Visit Laos Year.

PLACE AND DATE OF THE
THIRTIETH JOINT MEETING OF THE TWO COMMISSIONS
Agenda item 14 (document CAP/CSA/29/14)

CAP/CSA/DEC/14 (XXIX)
The Commissions,

Having listened to the Secretariat’s brief introduction to this item and to Fiji's short intervention of
reconfirmation of interest,

Accept with gratitude Fiji's offer to host the 30t joint meeting of the two commissions on its territory
during the first half of 2018.
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ANNEX

LIST OF PARTICIPANTS

UNWTO COMMISSION FOR EAST ASIA AND THE PACIFIC

MEMBER STATES

1) Cambodia

Mr. Chantha TITH

Secretary of State of Tourism
Ministry of Tourism of Cambodia
Lot 3A, Veal Vong, 7 Makara
Phnom Penh, Cambodia

Tel: +855 12689707/ 16379007
nak_asean@yahoo.com
chanthatit63@gmail.com

Mr. Nak CHHUN

Deputy Director

Ministry of Tourism of Cambodia
Lot 3A, Veal Vong, 7 Makara
Phnom Penh, Cambodia

Tel: +855 16379007
nak_asean@yahoo.com

2) China

Ms. Xin TIAN

Director

China National Tourist Office in New Delhi
C-110 Anand Niketan, New Delhi, India
Tel: +91 997 164 7981

xitan@cnta.gov.cn

3) Fiji

Ms. Ala BLAKELOCK

Senior Tourism Officer

Ministry of Tourism of Fiji

Level 3, Civic Towers, Suva, Fiji
Tel: +679 3305411
alanieta.blakelock@govnet.gov.fj

Ms. Lesieli QETAKI

Senior Tourism Officer

Ministry of Tourism of Fiji

Level 3, Civic Towers, Suva, Fiji
Tel: +679 3305411
alanieta.blakelock@govnet.gov.fj
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4) Indonesia

Mrs. Ani INSANI

Director for Tourism Institutional Relations
Ministry of Tourism of Indonesia

JI. Kimia No.12, Cikini, Jakarta

10320, Indonesia

Tel: +622 1 31922945/ext. 510
aniinsani@yahoo.com

Mrs. Tringsasi AGUS

Assistant Deputy Director for Multilateral Cooperation
Ministry of Tourism of Indonesia

JI. Kimia No.12, Cikini, Jakarta

10320, Indonesia

Tel: +622 1 31922945/ext. 510

tringsasi@gmail.com

5) Japan

Mr. Kazuo CHUJO

Director for International Affairs

Ministry of Land, Infrastructure, Transport and Tourism
JTA (Japan Tourism Agency)

2-1-3 Kasumigaseki, Chiyoda-ku, Tokyo 100-8918, Japan
Tel: +81-80-3411-6620

6) LaoPDR

Ms. Savankhone RAZMOUNTRY

Deputy Minister

Ministry of Information, Culture and Tourism
Setthathilad Avenue, P.O.Box: 122,
Vientiane, Lao PDR

Tel: +856 20 55599655
phonemalylily0901@hotmail.com

Ms. Phonemaly INTHAPHOME

Deputy Director General of Tourism Development
Department

Ministry of Information, Culture and Tourism

Lane Xang Avenue, P.0O.Box: 3556,

Vientiane, Lao PDR

Tel: +856 20 22226810
phonemalylily0901@hotmail.com
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7) Malaysia

Mr. Awang Besar TAN

Under Secretary

Ministry of Tourism and Culture Malaysia,

Level 13, No. 2, Tower 1, Jalan P5/6, Precinct 5, 62200
Putrajaya, Malaysia

Tel: +603 8891 7373

awangbesar@motac.gov.my

Ms. Firna Azura Fekaputri HJ.MAZUKI

Senior Assistant Secretary

Tourism Policy and International Affairs Division
Ministry of Tourism and Culture Malaysia

Level 13, No. 2, Tower 1, Jalan P5/6, Precinct 5, 62200
Putrajaya, Malaysia

Tel: +603 8891 7404

firna@motac.gov.my

Mr. Mohammed SHOEB

Marketing Manager

Ministry of Tourism and Culture Malaysia
House-19 Road-6 Baridhara Diplomatic Zone, High
Commission of Malaysia, Dhaka, Bangladesh

Tel: + 88 9858395

mshoeb@tourism.gov.my

8) Mongolia

Mr. Bat-Erdene SUKHEE

Head of Department

Tourism Policy Coordination Department of the Ministry of
Environment and Tourism of Mongolia

Government Building 2, United Nation’s Street 5/2,
Ulaanbaatar 15160, Mongolia

Tel: +976 51267026

sbaterdene@mne.gov.mn

Mr. Tserenbal GANBAT

Domestic and International Project Managing Officer
Tourism Policy Coordination Department of the Ministry of
Environment and Tourism of Mongolia

Government Building 2, United Nation’s Street 5/2,
Ulaanbaatar 15160, Mongolia

Tel: +976 51267026

daku_9944@yahoo.de

9) Papua New Guinea

Ms.Alcinda TRAWEN

Director of Policy & Planning

Papua New Guinea Tourism Promotion Authority

Papua New Guinea Tourism Promotion Authority, PO Box
1291, Port Moresby, Papua New Guinea

Tel: + 675 3200211
alcinda.trawen@papuanewguinea.travel
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10) Philippines

Mr. Reynaldo CHING

Assistant Secretary

Department of Tourism of Philippines

The New DOT Building, 351 Sen. Gil Puyat Avenue,
Makati City, Philippines

Tel: +632 459 5200/ ext.406
jem.micaiah@gmail.com

Mr. Alex MACATUNO

Chief

Department of Tourism of Philippines

The New DOT Building, 351 Sen. Gil Puyat Avenue,
Makati City, Philippines

Tel: +632 459 5200/ ext.514
jem.micaiah@gmail.com

11) Republic of Korea

Mr. Sunghak CHO

Director Assistant

Ministry of Culture, Sports and Tourism of Korea

Korea Government Complex — Sejong, 388, Galmae-ro,
Sejong-si, Seoul, Korea

Tel: +82 44 203 2860

ssyaker@korea.kr

12) Thailand

Mr. Pongpanu SVETARUNDRA

Permanent Secretary

Ministry of Tourism and Sports

4 Ratchadamnoen Nok Ave, Pomparbsattrupai, Wat
Somanas, Bangkok 10

Tel: +662 356 0684

Fax: +662 356 0678

pongpanu@mof.go.th

mrgunp@gmail.com

Mr. Anan WONGBENJARAT

Minister’s Working Group

Deputy Permanent Secretary

Ministry of Tourism and Sports

4 Ratchadamnoen Nok Ave, Pomparbsattrupai, Wat
Somanas, Bangkok 10
mots.foreignaffairs@gmail.com

Mr. Jaturon PHAKDEEWANIT

Director of Bureau of Tourism Safety Standard
Ministry of Tourism and Sports

4 Ratchadamnoen Nok Ave, Pomparbsattrupai, Wat
Somanas, Bangkok 10
mots.foreignaffairs@gmail.com
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Ms. Mingkwan CHITAPONG

Acting Director of International Affairs Division
Ministry of Tourism and Sports

4 Ratchadamnoen Nok Ave, Pomparbsattrupai, Wat
Somanas, Bangkok 10

Tel: +662 356 0684

Fax: +662 356 0678

mchitapong@hotmail.com

Ms. Sukunlaya SINGHAPHAN

International Affairs Officer

Ministry of Tourism and Sports

4 Ratchadamnoen Nok Ave, Pomparbsattrupai, Wat
Somanas, Bangkok 10
mots.foreignaffairs@gmail.com

13) Vietnam

Mr. Tuan Anh LE

Deputy Director General

Vietnam National Administration of Tourism,
Ministry Of Culture, Sports and Tourism

80 Quan Su Street, HoanKiem District,
Hanoi, VIETNAM

Tel: +844 3 9423760/EXT 121

Fax: +844 3 9424115

Ms. Ngoc Diep PHAM

Senior Official

Vietnam National Administration of Tourism,
Ministry Of Culture, Sports and Tourism

80 Quan Su Street, HoanKiem District,
Hanoi, VIETNAM

Tel: +844 3 9423760/EXT 122

Fax: +844 3 9424115

pndiep@gmail.com

Mr. Truyen Phuong KHUONG

Head of Division

Vietnam National Administration of Tourism,
Ministry Of Culture, Sports and Tourism

80 Quan Su Street, HoanKiem District,
Hanoi, VIETNAM

Tel: +844 3 9423760/EXT 122

Fax: +844 3 9424115

UNWTO COMMISSION FOR SOUTH ASIA

MEMBER STATES

1) Bangladesh

Mr. S.M. Ghulam FAROOQUE

Secretary

Ministry of Civil Aviation and Tourism

Building No. 06 (19t floor), Bangladesh Secretariat,
Dhaka, Bangladesh

Tel: 88 02 9512281
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Fax: 88 02 9540841
smcat@yahoo.com

Mr. MD EMRAN

Additional Secretary (Administration and Tourism)
Ministry of Civil Aviation and Tourism

19t Floor, Building-06, Bangladesh Secretariat, Dhaka-
1000, Bangladesh

Tel: 88 09512281

addlsecy@mocat.gov.bd

Mr. AT M Nashir MIA

Joint Secretary

Ministry of Civil Aviation and Tourism

19t Floor, Building-06, Bangladesh Secretariat, Dhaka-
1000, Bangladesh

Tel: 83 029511004

psmocat@gmail.com

Mr. Nikhil Ranjan ROY

Director

Bangladesh Tourism Board

Level-3, Building No-2, BSL Office Complex
(Hotel InterContinental)

1, Minto Road. Dhaka-1000

Tel: 88 0258315954
nikhilroy5265@yaho0.co.uk

Mr. Nasir UDDIN

Chief Executive Director

Bangladesh Tourism Board

Level-3, Building No-2, BSL Office Complex
(Hotel InterContinental)

1, Minto Road. Dhaka-1000

Tel: 88 0258315954

unasirbcs@gmail.com

Mr. MD Altaf HOSSAIN

Director General

Archaeology Department of Bangladesh
Agargoen, Sher-e-Banglanagor,

Dhaka, Bangladesh
aktarkst@yahoo.com

2) Bhutan

Mrs. Chhimmy PEM

Director

Tourism Council of Bhutan
Tarayana Centre, P.O. Box 126
Thimphu, Bhutan

Tel: +975 2 323251

Fax: +975 2 323 695
chhimmy@touris.gov.bt

Ms. Karma ZANGMO
Tourism Officer
Tourism Council of Bhutan
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Tarayana Centre, P.O. Box 126
Thimphu, Bhutan

Tel: +975 2 323251

Fax: +975 2 323 695
karmazangmo@touris.gov.bt

3) India
Mrs. Meenakshi SHARMA
Additional Director General
Ministry of Tourism, Gorvenment of India
Transport Bhawan, Ministry of Tourism,
1 Parliament Street,
New Delhi 110001, India
Tel: +91 11 23718663
meenakshi.sharma63@nic.in

4) L.R.lIran

Ms. Leila AJDARI

Deputy of Director General

Cultural Heritage, Handicrafts and Tourism Organization
(ICHTO)

31 Floor, No.18 Larestan St. Motahai Ave. Tehran, |.R.
Iran

Tel: +98 21 88949017

Fax: +98 21 88949117

ajdari.90@gmail.com

5) Maldives

Mr. Ahmed SALIH
Permanent Secretary
Ministry of Tourism of Maldives

5t Floor, Velaanaage Building, Ameer Ahmed magu, Male

20096, Maldives

Tel: +960 3022200
solih@tourism.gov.mv
ali.shinan@tourism.gov.mv

6) Nepal

Mr. Shankar Prasad ADHIKARI

Secretary

Ministry of Culture, Tourism and Civil Aviation
Singha Durbar

Kathmandu, Nepal

Tel: 977 1 4211870
sadhikari2005@hotmail.com

7) Pakistan

Mr. Chaudhry Abhul Ghafoor KHAN

Managing Director

Pakistan Tourism Development Corporation

PTDC Head Office, 17-22, Flashman’s Hotel, The Mall,
Rawalpindi-46000

Pakistan

Tel: +92519272811

chghafoor.ptdc@gmail.com
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8) Srilanka

Ms. Shirani WEERAKOON

Additional Secretary

Ministry Of Tourism Development and

Christian Religious Affairs

No.9 Philip Gunawardena Mawatha, Colombo 07,
Sri Lanka

Tel: 0094 112335769

shirani101@gmail.com

Mr. Malraj Bharatha KIRIELLA

Director General

Sri Lanka Tourism Development Authority
80, Galle Road, Colombo 03, Sri Lanka
Tel: 0094 112544534

Fax: 0094 112380943
malrajbkiriella@gmail.com

Mr. Prabodh Sampath KULATUNGA

Deputy Director General

Sri Lanka Institute of Tourism & Hotel Management
80, Galle Road, Colombo 03, Sri Lanka

Tel: 0094 718241801

Fax: 0094 112380943

ddg@slithm.edu.lk

Ms. Kamaranga Hennadige Dedu Dharshani PEIRIS
Additional Director

Ministry Of Tourism Development and

Christian Religious Affairs

No.9 Philip Gunawardena Mawatha, Colombo 07,

Sri Lanka

Tel: 0094 112335769

mts.adp2@gmail.com

CAP and CSA AFFILIATE MEMBERS

1)  CNN/Turner International

Mrs. Sonali CHATTERJEE

Sales Director of South Asia

CNN/Turner International

5t Floor Radisson Commercial Plaza NH8 Mahipalpur,
New Delhi

110037 India

Tel: 0091 11 41699166

sonali.chatteriee@turner.com

2) Discovery MICE

Mr. Choon Loong LEE

President/ CEO

Discovery MICE

48b, Jalan Memanda 9, Ampang, 68000,
Kuala Lumpur, MALAYSIA

Tel: 603-42574688

Fax: 603-42522689
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leechoonloong@discoverymice.com

3) Institute for Tourism Studies, Macao (IFT)

Mr. Mei Kun IAN

Vice President

Institutes for Tourism Studies
Colina de Mong-Ha’, Macao
Tel: +853 85983085
eunice@ift.edu.mo

4) Japan Association of Travel Agents

Mr. Hiroshi SAWABE

Executive Director, Office of Foreign Affairs
Japan Association of Travel Agents

3-3-3 Kasumigaseki, Chiyoda-ku, Tokyo,
100-0013 Japan

Tel: +81 3 3592 1274
sawabe@jata-net.or.jp

5) JTB Tourism Research & Consulting Co.

Mr. Junichi KUMADA

Executive Director

JTB Tourism Research & Consulting Co.

12t Floor Celestine Shibamitsui Bldg. 3-23-1 Shiba,
Minatoku, Tokyo

105-0014, Japan

Tel: +81 36722 0747

kumada@tourism.jp

6) Tourism Authority of Thailand

Ms. Titiporn MANENATE

Director of International Public Relation Division
Tourism Authority of Thailand

1600 New Petchaburi Road, Makkasan Ratchathewi,
Bangkok 10400, Thailand

Tel: +6622537418

titiporn.mane@tat.or.th

Ms. Phornmon CHANSRI

Chief of International News Section

Tourism Authority of Thailand

1600 New Petchaburi Road, Makkasan Ratchathewi,
Bangkok 10400, Thailand

Tel: +6622537418

phornmon.chan@tat.or.th

INDUSTRY REPRESENTATIVES

1) ATAB Tourism Training Institute

Mr. Md. Tipu SULTAN
Chief Instructor
ATAB Tourism Training Institute
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30/A Nayapaltan, Sattara Center (15t Floor), Dhaka 1000,
Bangladesh

Tel: +88 02 9337541

atti.atab@gmail.com

2) Ajiyer Fair Trade Tourism

Mr. Shahid Hussain Shamim

CEO

Ajiyer Fair Trade Tourism

6/8 Sir Syed Road Mohammadpur, Dhaka 1027
Bangladesh

Tel: +88 0171 1520605

shamim@ajiyer.com

3) Baglung Tourism &Sustainable Development
Council, Nepal

Mr. Ramchandra PAUDEL

President

Baglung Tourism & Sustainable Development Council
Baluwatar Kathmandu, Nepal

Tel: +977 1 4432540

btsdc.nepal@gmail.com

4) Bangladesh Tourism Foundation

Mr. Mokhlesur RAHMAN
President

Bangladesh Tourism Foundation
35/7/F Shantinagar, Dhaka-1217
Bangladesh

Tel: +88 01973456880
gtdhaka@yahoo.com

5) Bangladesh Travel Center

Mr. Mohammed Thohidul ISLAM

Proprietor

Tourism Developers Association of Bangladesh

30/A Nayapaltan, Sattara Center (13! Floor), Dhaka-1000,
Bangladesh

bd.travelcenter@yahoo.com

6) Can-Am Travel & Tours, Bangladesh

Mr. Abu TALHA

Managing Director

Can-Am Travel & Tours

Azhar Comfort Complex (Level-06), 130/A, Progati Saroni,
Middle Badda, Dhaka-1212, Bangladesh

Tel: +88 1 918755979

canamtravel2016@gmail.com

7) Department of Tourism
Management,University of Burdwan, India

Mr. Mir ABDUL SOFIQUE
Head of the Department
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Department of Tourism Management, University of
Burdwan

Burdwan, West Bengal, India

Tel: + 919 734048902

masofique72@gmail.com

8) Famiha Tourism Network

Mr. Muhammad MUKTHER UDDIN

Director

Fahima Tourism Network

Raza Mansion Room No.108-9 Zindabazar Bazar Sylhet
Tel: +88 0171 2891967

fahimatourism@hotmail.com

9) Disaster Reduction Nepal (DRN), Nepal

Mr. Shraban Kumar SOP
General Secretary

Disaster Reduction Nepal
Talchhikhel-14, Kathmandu 44600
Lalitpur, Nepal

Tel: + 977 1 5553034
shraban@drn.org.np

10) History & Heritage Museum, Bangladesh

Mr. Md. Akramul Hafiz Chowdhury AKRAM

Chairman

History & Heritage Museum

Morium Ali Tower (31 Floor), Bornali Moor, Greater Road,
GPO-6000, Rajshahi

Tel: + 88 01 749 729529

akramchowdhury@gmail.com

11) Hotel The Cox Today

Mr. Nizam Uddin AL SUMON

Manager

Hotel The Cox Today

64 Sanmar Spring Garden (2" Floor) Jamal Khan Road,
Chittagong, Bangladesh

Tel: + 88 0170 9091801

sumonhotelier@gmail.com

12) International Tourism Students'
Confederation, Bangladesh

Mr. Md. Ashikur Rahman AVI

Chairman

International Tourism Students’ Confederation

Flat No: 11, Turag Building, Nilkhet BS Staff Quarter,
Dhaka-1205

Tel: + 88 1 557 7233448
ashikur.thm.du@gmail.com

13) Its 6th Wow, India

Mr. Ravindra Babu PUSULURI
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General Secretary

It's 6t Wow

Plot No:24, Sriramnagar Colony, Jeedimetla Village,
Outhbullapur, Hyderabad

Tel: + 919 595 052 622

ravindrajith@yahoo.com

14) Marine Fisheries Academy, Chittagong

Mr. Md. Mahbub ALAM
Instructor

Marine Fisheries Academy
Fish Harbour, Chittagong 4000
Bangladesh

Tel: + 88 01979 217163
mahbub@mfacademy.gov.bd

15) MRB Tours & Travels, Bangladesh

Mr. ASM Mokarrebur RAHMAN

Managing Partner

MRB Tours & Travels

14 Purana Palton, 5t Floor, Darussalam Archade, Dhaka,
1000, Bangladesh

Tel: +88 01 713 748797

mrbtours1377@gmail.com

16) M/S Brightway Travels

Mrs. Monowara BEGUM

Director

M/S Brightway Travels

115/23 Moatijheel Innter Circular Road, Dhaka-1000
Bangladesh

Tel: + 88 0168 9427771

brightdac@yahoo.com

17) Pleasure Trip Nepal Pvt. Ltd. , Nepal

Mr. Ramchandra PAUDEL
Managing Director

Pleasure Trip Nepal Pvt. Ltd.
Baluwatar Kathmandu, Nepal
Tel: + 977 1 4432540
pleasuretripnepal@gmail.com

Mr. Sakuntala SHARMA
Director

Pleasure Trip Nepal Pvt. Ltd.
Baluwatar Kathmandu, Nepal
Tel: + 977 1 4432540
pleasuretripnepal@gmail.com

18) Safwan Travels

Ms. Kazi Ayesa Siddika MIMI
Manager of Sales and Makerting
Safwan Travels
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30/A Nayapaltan, Sattara Center (13t Floor), Dhaka-1000,
Bangladesh

Tel: + 880-2-9344706

bd.safwan@yahoo.com

19) Tourism Developers Association of
Bangladesh

Mr. Md. Adul Kalam Azad

Vice Chairman

Tourism Developers Association of Bangladesh

Travel Homes, House-16 (1st floor), Road-04, Sector-1,
Uttara, Dhaka-1230

Bangladesh

Tel: +88 0171 6224082

bdtravelhomes@gmail.com

Mr. Shoidul Islam SAGOR

Director of Legal Affairs

Tourism Developers Association of Bangladesh
70/b malibag, Dhaka-1219

Bangladesh

Tel: + 88 0191 3133387
bogratours@gmail.com

Mr. Md. Asraful Asad

Director, Culture and Communication

Tourism Developers Association of Bangladesh

96, C. R. DattaSarak, 1st floor, Dhaka-1205, Bangladesh
Tel: +880-2-9669119

Fax:+880-2-8614086

asraful.asad@gmail.com

Mr. Muhammad MUKTHER UDDIN

Director

Tourism Developers Association of Bangladesh

Fahima Tourism Network Raza Mansion, Room No.108-9,
ZindaBazar, Sylhet, Bangladesh

Tel: +88 0171 2891967

fahimatourism@hotmail.com

Mr. Sadique AHSAN

Advisor

Tourism Developers Association of Bangladesh
Flat A1, House 47, Road 7, Block G, Banani,
Dhaka 1213, Bangladesh

Tel: +88 0171 1526944
sadique.ahsan@yahoo.com

20) Welcome Bangladesh

Mr. Mohammad Zahirul ISLAM

CEO

Welcome Bangladesh

KA-84/3, 1t Floor, Sahajadpur, Gulshan-02,
Dhaka-1212, Bangladesh

Tel: +88 0171 0856100
welcomebangladesh@gmail.com
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INTERNATIONAL & REGIONAL
ORGANIZATIONS

1) Pacific Asia Travel Association

Ms. Daniela Wagner

International Partnerships

Pacific Asia Travel Association

Tel: +44 (0) 7932074978
daniela.wagner@jacobsmediagroup.com

WORLD TOURISM ORGANIZATION (UNWTO)

Mr. Taleb RIFAI

Secretary General

World Tourism Organization
Calle Capitan Haya, 42
28020 Madrid, Spain

Tel: (34-91) 567 8100

Fax: (34-91) 571 3733

omt@unwto.org

Mr. Shanzhong ZHU

Executive Director

Technical Cooperation and Services
World Tourism Organization

Calle Capitan Haya, 42

28020 Madrid, Spain

Tel: (34-91) 567 8100

Fax: (34-91) 567 3733
ignieto@unwto.org

Mr. Carlos VOGELER

Executive Director for Member Relations
World Tourism Organization

Calle Capitan Haya, 42

28020 Madrid, Spain

Tel: (34-91) 567 8100

Fax: (34-91) 567 3733
cvogeler@unwto.org

Mr. XU Jing

Director of Regional Programme for Asia and the Pacific
World Tourism Organization

Calle Capitan Haya, 42

28020 Madrid, Spain

Tel: (34-91) 567 8100

Fax: (34-91) 571 3733

xu@unwto.org

Ms. Sandra CARVAO
Chief of Communications
World Tourism Organization
Calle Capitan Haya, 42
28020 Madrid, Spain

Tel: (34-91) 567 8100

Fax: (34-91) 567 3733
scarvao@unwto.org
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Mr. Harry Hae-guk HWANG

Deputy Director

Regional Programme for Asia and the Pacific
World Tourism Organization

Calle Capitan Haya, 42

28020 Madrid, Spain

Tel: (34-91) 567 8100

Fax: (34-91) 567 3733

hhwang@unwto.org

Ms. Christine BREW

Senior Programme Assistant

Regional Programme for Asia and the Pacific
World Tourism Organization

Calle Capitan Haya, 42

28020 Madrid, Spain

Tel: (34-91) 567 8100

Fax: (34-91) 567 3733

cbrew@unwto.org

Mr. Yang LI

Regional Programme for Asia and the Pacific
World Tourism Organization

Calle Capitan Haya, 42

28020 Madrid, Spain

Tel: (34-91) 567 9327

Fax: (34-91) 567 3733

asia@unwto.org

UNWTO REGIONAL SUPPORT OFFICE
FOR ASIA AND THE PACIFIC (RSOAP)

Mr. Junichi FUKUDA

Deputy Chief

UNWTO Regional Support Office for Asia and the Pacific
Silkia Nara 2F, 8-1,Sanjo-Honmachi, Nara, Japan

Tel: 81-742 30-3880

Fax: 81-742 30-3883

ifukuda@unwto-ap.org

Mr. Hiroshi MURATA

Manager, External Relations and Project Planning
Silkia Nara 2F, 8-1, Sanjo-Honmachi, Nara, Japan
Tel: 81-742 30-3880

Fax: 81-742 30-3883

hmurata@unwto.org

Mr. Ariana LUQUIN SANCHEZ

Deputy Manager, Program and Public Relations
UNWTO Regional Support Office for Asia and the Pacific
Silkia Nara 2F, 8-1, Sanjo-Honmachi, Nara, Japan

Tel: 81-742 30-3880

Fax: 81-742 30-3883

aluguin@unwto-ap.org
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