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PREAMBLE 
 
1. The twenty-first joint meeting of the UNWTO Commission for South Asia and the UNWTO 
Commission for East Asia and the Pacific was held in Tehran, the Islamic Republic of Iran from 3-4 
March 2009. It was held in conjunction with the UNWTO Conference on Increasing Tourist Flows 
between Asia and the Middle East. 
 
2. The meeting was chaired by Iran and co-chaired by Thailand. There were fifty-seven 
participants representing Australia, Bhutan, Cambodia, China, Indonesia, Islamic Republic of Iran, 
Japan, Malaysia, Maldives, Nepal, Pakistan, Philippines, Republic of Korea, Sri Lanka, Thailand and 
Vietnam. The Associate Members from Hong Kong SAR and Macau SAR as well as Affiliate 
members from China, Hong Kong SAR, Japan and the Republic of Korea were also represented. In 
addition to these, other Member States from the United Arab Emirates attended the conference. A list 
of participants with the names and contact details of all attendees is attached.   
 

 
DECISIONS 

ADOPTION OF THE AGENDA 
 Agenda item 1 (document CSA/CAP/21/Prov.Ag.) 
 
3. Upon the joint commission’s acceptance of the proposal of the Secretariat to discuss agenda 
items 5a, 5b and 5d as one item, the provisional agenda was adopted. The final agenda of the meeting is 
located on page 2.   
 

 
COMMUNICATION OF THE CHAIRMAN 

 Agenda item 2 (document CSA/CAP/21/2) 
 
4. Iran, the Chairman of the joint Commission made an overall assessment of the international 
tourism situation as well as that of the region - the growth of which plummeted in 2008 as a result of 
the global economic slump. Even though tourism has resisted the scourge of the crisis better than 
other sectors, it is projected that the situation will worsen in 2009. Thus he urged UNWTO and all the 
members to continue seeking effective strategies to combat the crisis. He also congratulated the 
Organization on the establishment of the Tourism Resilience Committee. 
 
 

COMMUNICATION OF THE CO-CHAIRPERSON 
 Agenda item 3 (document CSA/CAP/21/3) 
 
5. Thailand, the Co-Chairperson of the joint commission shared the policy measures her 
government has been taking to confront the economic crisis in general and the problems posed by 
the closing of Suvarnabhumi Airport at the end of last November in particular. Visa fees have been 
waived for a period of three months and landing fees for all airlines have been given a 50% discount 
for the same duration until September 2009. From April, a special budget will be given to allow the 
youth to travel all around the country, but on condition that they book their trips through tour 
operators, sleep in hotels and eat at restaurants. Soft loans are also being given to tourism-related 
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businesses such as hotels, restaurants, tour operators and transport to stimulate business.  In 
addition to these, 50% discount is being applied to entrance fees to national parks. 
 

 
PRELIMINARY REMARKS BY THE SECRETARY-GENERAL 

 Agenda item 4 (document CSA/CAP/21/4) 
 
6. The Secretary-General a.i highlighted 3 main issues in his remarks. He informed the two 
commissions about the effects of the on-going economic crisis on the tourism industry and the steps 
the Organization has been taking to address the situation. This includes a study on the effect of the 
global economic downturn on tourism and how the industry can respond to the risk and uncertainties 
deriving from it; a study on airline segmentation and another one on generating markets as well as 
regional and sub-regional segmentation. Another initiative of the Organization in the face of the crisis 
is the launching of the Tourism Resilience Committee to monitor macroeconomic and tourism market 
trends and provide members with practical and real time responses to these challenging times. In 
conclusion, the commissions were informed that Mr. Francesco Frangialli – the current Secretary-
General ended 19 years of service to the Organization at the end of February. 
 

 
IMPACT OF THE GLOBAL ECONOMIC DOWNTURN ON TOURISM GLOBALLY  

- Presentation on market trends for 2008 and prospects for 2009 
- Presentation of findings of the research on Global Economic Imbalances and 

 Tourism Growth: How can tourism face the new risks and uncertainties? 
- Report on the activities of UNWTO’s Tourism Resilience Committee 

Agenda item 5 (documents CSA/CAP/21/ 5a_b_d) 
 

7. The Deputy Chief of Market Trends, Competitiveness and Trade in Tourism Services 
presented this agenda item which highlighted the main tourism trends for 2008 both on a global and a 
regional basis. As a result of the global economic crisis, 2008 was not a very good year for tourism. 
Growth was only 2% in comparison with 7% of 2007 and the 4 preceding consecutive years of strong 
growth when average growth in international tourism was 7%. Because of the air of uncertainty 
hanging over the world economy, IMF has been revising its figures every 2 to 3 months. The 
confidence of UNWTO’s tourism experts is at its lowest – even lower than during the SARS outbreak. 
While the beginning of 2008 brought concerns about fuel prices, 2009 has brought unemployment 
and the weakening of confidence of both businesses and consumers in its wake. All of these have 
already started impacting on travel negatively. Europe and the Americas will be the most affected 
while growth in Asia will remain stagnant. Because of the magnitude of the uncertainty, it is difficult to 
foretell the end of the crisis even though historical trends testify to tourism’s resilience in the face of 
big challenges. 
 
8. In response to the crisis, UNWTO at the very beginning of 2008, commissioned a study to 
prepare for a possible worst-case scenario of the on-going financial and economic turmoil and its 
unavoidable impact on the tourism industry. The Tourism Resilience Committee has been set up to 
provide support to Member States facing the challenges posed by the economic slowdown through 
close market monitoring, sharing experiences on response and  the reinforcement of public/private 
partnerships. UNWTO has installed a webpage on the Committee on its homepage which is already 
providing information on response of countries such as Canada, Thailand, Egypt, Bulgaria, Malaysia 
and Indonesia. Members of the commission are encouraged to communicate their strategies in 
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response to the crisis to the Secretariat for inclusion in the information on the website. The Co-Chair 
(Thailand) proposed to host a working group meeting of the Committee in June in order to assess 
their achievements before their meeting in Kazakhstan during the next General Assembly. 
 

 
REGIONAL PERSPECTIVE AND COUNTRY BRIEFS  

Agenda item 5c (Document CSA/CAP/21/5c) 
 
9. The Regional Representative for Asia and the Pacific delivered the introduction to this 
agenda item. He informed the two commissions that the region’s performance in 2008 was 
uncharacteristically poor (1.6%) and comparable to only two previous occasions (SARS in 2003 and 
during the Asian Financial Crisis in 1997-98). For the first time in years, Asia’s growth rate was less 
than world average. The effect of the economic downturn on Asia’s tourism was felt much earlier than 
in other regions. Some of the factors attributable to these results are the fluctuations in the price of 
fuel resulting in capacity cuts in airlines, the Beijing Olympics, and socio-political unrest in Sri Lanka 
and Thailand. 
 
10. In spite of the general gloomy picture, a few countries experienced double digit growth. 
Indonesia grew by 12.7% because of the recovery of Bali; Macao SAR grew by 13.5% owing to 
continued visits from mainland China, and Bhutan’s growth was over 30% owing to a series of 
internal political changes and socio-economic development.   
 
11. After this introduction, the countries represented made brief presentations on the impact of 
the global economic downturn on their tourism industries and how they have been coping with the 
crisis. These include Australia, Bhutan, Cambodia, China, Indonesia, Islamic Republic of Iran, Japan, 
Malaysia, Maldives, Nepal, Pakistan, Philippines, Republic of Korea, Sri Lanka, Thailand and 
Vietnam. Presentations were also made by the Associate Members from Hong Kong SAR and Macau 
SAR. A special report on these presentations will be delivered to the members of the Executive 
Council at its 85th session to be held in Bamako, Mali, in May.  
 
12. After listening to all the presentations, the Secretary-General a.i. concluded this item with a 
few comments. He said there is the need for uniformity in the content and the delivery of country 
reports. There is the need to streamline this information and share it in a more systematic way. Data 
analysis and policy issues should not be mixed; they need to be treated differently. And if the reports 
are received well in advance by the Secretariat, they could be analysed and incorporated into 
UNWTO’s market intelligence report.  
 

 
PROGRESS REPORT ON THE IMPLEMENTATION OF THE GENERAL PROGRAMME OF WORK 

2008-2009 
6a – Global perspective 
6b – Regional Activities and possible adjustments to the general programme of work in  
         light of the global economic downturn 
6c – Presentation on the activities of the UNWTO Regional Support Office for Asia and the 
         Pacific 

(Agenda item 6 (Document CSA/CAP/21/6a, 6b, 6c) 
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13. The Chairman of the Programme Committee presented a summary on the activities 
undertaken during the 2nd half of 2008, all of which had already been approved by the General 
Assembly in Cartagena de Indias (Colombia). With regard to technical events and missions, response 
from member States was positive on the whole; however, there is the need for improvement as far as 
documentation, discussions, briefing meetings and compliance with time schedule are concerned. 
The Chairman also informed the two commissions that the Programme Committee strongly requests 
that members complete and return evaluation forms on technical missions and events because it is 
only by so doing that the Secretariat will be able to tailor and refine the delivery of its services to their 
satisfaction.  
 
14. The Secretary-General a.i. added that the activities that have been presented were based on 
4 strategic objectives – all of which have been detailed in the document CSA/CAP/21/6a. The 
Secretariat is operating on an extremely moderate budget. There is the need to adjust the 
programme of work in the face of the current crisis. Consequently, 10% of the budget for 2009 has 
been frozen for emergency purposes.  
 
15. This was followed by a brief presentation on UNWTO’s 2030 future vision. The Deputy Chief 
of Market Trends, Competitiveness and Trade in Tourism Services referred to UNWTO’s global vision 
on tourism trends from 1995-2020 which forecast that average annual growth in international tourist 
arrivals would be 4%, and this has been so until 2007 irrespective of all the unanticipated challenges  
world tourism has been faced with during this period. The report also forecast that China would be a 
very important outbound market and number one destination by 2020 – prognosis which is likely to 
become a reality before time. However, the report underestimated the growth of tourism in the Middle 
East and overestimated that of the Americas. 
 
16. Tourism Towards 2030 project is intended as a world reference, a forecast on international 
tourism growth through the year 2030 and a revision of UNWTO’s existing long-term forecast Tourism 
Vision 2020. Its findings shall be turned into 6 separate reports including One ‘World Overview’ report 
and five ‘regional reports’ (Europe, Asia and the Pacific, Americas, Africa and the Middle East). 
 
17. The Regional Representative and the Deputy Regional Representative delivered the 
presentation on regional activities and the possible adjustments to the general programme of work for 
the region as a result of the global economic crisis. The changes in the implementation of the region’s 
activities will be in line with the Tourism Resilience Committee’s objectives. One of these will take the 
form of a special report on the compilation of strategies being used by countries in Asia and the 
Pacific to confront the crisis (to be presented at the 85th session of the Executive Council in Mali next 
May). Another will be a technical assistance mission to two economically developed provinces in 
China – Jiangsu and Guangdong, where the economic slowdown is affecting their tourism industry. 
The policy recommendations emerging from the findings will serve as a reference for the whole of the 
region. Plans are also underway to produce a report on responses to the global economic downturn 
but from the perspective of segments of the tourism industry in the region such as accommodation 
establishments and aviation.   
 
18. The Chief of UNWTO Regional Support Office for Asia and the Pacific based in Osaka, 
informed the Commission about the activities carried out by the Office since June 2008 when the last 
meeting of the two Commissions took place in Kobe, Japan, until March 2009.  
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STATUS OF THE DRAFT GENERAL PROGRAMME OF WORK FOR 2010-2011 
Agenda item 7 (document CSA/CAP/21/7) 

 
19. After the delivery of the presentation on this item, the Secretary-General a.i. concluded with 
the following: Discussions on the general programme of work for 2010-2011 began last year because 
it usually goes through a lot of processes before its approval. The design and structure of this 
programme, which used to be very rudimentary, has undergone a drastic change. Responses to the 
questionnaire the Secretariat sent to members reflected their immediate concerns as opposed to 
long-term issues. Climate change and ethics for example, came way down the list of countries’ 
priorities. The Secretariat shall respect these priorities and the budget allocation for their 
implementation from a regional or sub-regional perspective, but at the same time pay attention to 
long-term issues. In order to improve our operations, we intend to move our current budget structure 
into the International Budget Programme and Accounting System. For 2009, we have blocked 10% of 
our budget for possible unforeseen contingencies, and because of inflation, we are struggling with 
high costs in the face of fixed budgets.      
 

 
PREPARATIONS FOR THE 18TH GENERAL ASSEMBLY 

Agenda item 8 (document CSA/CAP/21/8) 
  

20. The Secretary-General a.i. informed the two commissions that the decision to hold the 18th 
session of the General Assembly was taken in Cartagena de Indias (Colombia) during the 17th 
session. Since the feedback received on the division of the structure of the General Assembly into 
technical and ministerial segments which was done for the first time in Colombia was not very 
positive, it will be modified again in Kazakhstan. The Organization also intends to change and reform 
the drafting and approval procedure of the resolutions of the General Assembly, given that owing to 
time constraints on the drafting and debate of its contents, this has consequences on its 
implementation about which some countries have expressed concern. To effect these changes, a 
draft resolution, i.e. the Secretariat’s interpretation of what it anticipates as the end result of the 
agenda items to be discussed will be sent to Members well in advance and before the 
commencement of the General Assembly for their review and comments. This draft version will then 
be finalised and adopted during the Assembly. 
 

 
NOMINATION OF A HOST COUNTRY IN EAST ASIA AND THE PACIFIC FOR WORLD TOURISM 

DAY 2010 
Agenda item 9 (document CSA/CAP/21/9) 

 
21. The hosting of World Tourism Day is on rotational basis within the 6 regions of the 
Organization. In Asia, the most recent celebrations took place in Sri Lanka in 2007 and Malaysia in 
2004. For 2010, China proposed to host it and this was unanimously agreed by members of the two 
commissions.   
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FACILITATION OF THE WORK OF THE TWO COMMISSIONS 
Agenda item 10 (document CSA/CAP/21/10) 

22. In 2005, a unanimous decision was taken by the Commission for South Asia (CSA/46) and 
the Commission for East Asia and the Pacific (CAP/42) to hold the meetings of the two commissions 
on rotational basis and at the same venue in view of the common agendas of the two regions. This 
became the established rule until a proposal was made during the 20th joint meeting of the two 
commissions in Kobe, Japan on 10 June 2008 to explore the possibility of making an institutional 
change through the joining of the two commissions into one single commission and making it the 
UNWTO Commission for Asia and the Pacific.  
 
23. The Secretariat explained that any structural change in the regional groupings within UNWTO 
would involve several processes: in-depth study and investigation into the feasibility of such a move 
and its legal implications; the approval of the General Assembly; change in the allocation of seats in 
the Executive Council; and further modification of seats allocated to the regions in the various 
technical and statutory committees of the Organization. 
 
24. Owing to all the procedures a structural change in the commissions has to go through, the 
Secretariat proposed the following course of action: in order to avoid overlapping and unnecessary 
repetition of agenda items, separate commission meetings should not be held when joint meetings 
take place, unless special circumstances require such a necessity; during sessions of the General 
Assembly (every two years), it is advisable that separate commission meetings be held to allow 
statutory elections to take place in their respective commissions; the holding of the joint meetings of 
the two commissions rotationally are to continue as has been the case since 2005. 
   
25. There was a general consensus among the members of the two commissions about the 
Secretariat’s proposal of the foregoing course of action.  
 

 
PLACE AND DATE OF THE 

 TWENTY-THIRD MEETING OF THE JOINT COMMISSIONS 
 Agenda item 11 

26. The Secretariat recalled that given that the on-going 21st joint meeting was being held in Iran 
(South Asia), in compliance with the rotational rule, the venue for the 22nd joint meeting will have to 
be in East Asia and the Pacific. Members were then reminded that Vietnam already expressed 
interest in Cartagena de Indias. Vietnam confirmed its interest and readiness to hold the 22nd Joint 
Meeting of the UNWTO Commission for East Asia and the Pacific and the UNWTO Commission for 
South Asia in 2010.  
 
27. It was also recalled that during the 18th General Assembly in October in Kazakhstan a 
decision may be taken about which country from South Asia hosts the 23rd Joint Meeting of the two 
commissions in 2011. Maldives offered to consider the possibility of hosting this meeting. Nepal also 
expressed interest in being the host and underlined the fact that 2011 will be ideal for this because it 
has been designated Visit Nepal Year. 
 

 
28. The Secretariat and the Co-Chairperson expressed their appreciation to the Government of 
Iran for the excellent arrangements provided for both the Commission meeting and the Conference. 
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LIST OF PARTICIPANTS 

 
 
COMMISSION FOR SOUTH ASIA 

 
MEMBER STATES 

 
1) BHUTAN 
 
Mr. Kesang Wangdi 
Director General 
Tourism Council of Bhutan 
Post Box 126 GPO, Thimphu 
BHUTAN 
Tel: (975 2) 323 251  
Fax: (975 2) 323 695 
Email: dg@tourism.gov.bt  
 
Mr. Tashi Tenzin 
Infrastructure Development officer 
Tourism Council of Bhutan  
Post Box 126 GPO, Thimphu 
BHUTAN 
Tel: (975 2) 323 251 
Fax: (975 2) 323 695 
Email: tashi@tourism.gov.bt  
 
 
2) ISLAMIC REPUBLIC OF IRAN 
 
H. E. Mr. Esfandyar Rahim Mashaee 
Vice President of I.R. of IRAN 
President of Iran Cultural Heritage,  
Handicrafts & Tourism Organization (ICHTO) 
Zanjan Crossroad, Azadi Ave. 
Tehran 13445, Iran 
Tel: (98-21) 6603 52 99 / 6601 34 83 
Fax: (98-21) 66021 34 98 
Email: r_mashaee@ichhto.ir  
 
H. E. Mr. Hamid Baghaee 
Vice President, Iran Cultural Heritage,  
Handicrafts and Tourism Org. (ICHTO) 
Zanjan Crossroad, Azadi Ave. 
Tehran, 13445, Iran 
Tel: (98-21) 6603 52 99 / 6601 34 83 
Fax: (98-21) 66021 34 98 

 
 
 
 
 
 
 
H. E. Mr. Mohamad Sharif Malekzadeh 
Deputy for Tourism Affairs 
Iran Cultural Heritage, Handicrafts 
 & Tourism Organization (ICHTO) 
Add: Rudaki Crossroad, Azadi Ave. 
Tehran, Iran 
Tel: (98-21) 66 58 21 66 
Fax: (98-21) 66 94 20 39 
 
Mr. Esmail Afshari 
Director General,  
International Affairs Bureau 
Iran Cultural Heritage, Handicrafts  
& Tourism Organization (ICHTO) 
Add: No. 238, Sindokht Crossroad, 
West Fatemi Ave., Tehran, Iran 
P.O. Box 13185-1613  
Tel: (98-21) 66 94 44 87  
Fax: (98-21) 66 93 11 58 
 
Mr. Mohamad Reza Pouyandeh 
Director General, Planning  
& Foreign Tourism Development Bureau 
Iran Cultural Heritage, Handicrafts  
& Tourism Organization (ICHTO) 
Add: Rudaki Crossroad, Azadi Ave. 
Tehran, Iran 
Tel: (98-21) 66 58 21 71 
Fax: (98-21) 66 58 20 59 
 
Mr. Majid Esfandyari 
Head, Tourism Marketing & Promotion Bureau 
Iran Cultural Heritage, Handicrafts  
& Tourism Organization (ICHTO) 
Add: Rudaki Crossroad, Azadi Ave. 
Tehran, Iran 
Tel: (98-21) 66 94 20 49 
Fax: (98-21) 66 43 21 07 
 

mailto:dg@tourism.gov.bt
mailto:tashi@tourism.gov.bt
mailto:r_mashaee@ichhto.ir
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Ms. Firouzeh Khoshnoudiparast 
Senior Expert, Tourism Specialized 
Organizations 
Bureau of International Affairs  
Iran Cultural Heritage, Handicrafts 
 and Tourism Organization-ICHTO  
Add: No.238, Sindokht Crossroad, West 
Fatemi Ave., Tehran, IRAN  
P.O.Box 13185-1613  
Tel. :( 0098-21)66 43 56 83  
Fax. :( 0098-21)6693 1158 
Email: fkhoshnoudi@yahoo.com  
 
Mrs. Shima Masoudi 
International Relations Desk Officer 
Bureau of International Affairs  
Iran Cultural Heritage, Handicrafts  
and Tourism Organization-ICHTO  
Add: No.238, Sindokht Crossroad, West 
Fatemi Ave., Tehran, IRAN  
P.O. Box 13185-1613  
Tel. :( 0098-21)66 43 56 83 
Fax :( 0098-21)6693 1158 
Email: masoudi1362@yahoo.com  
 
3) MALDIVES 
 
H.E. Mr. Ahmed Ali Sawad 
Minister of Tourism, Arts and Culture 
Ministry of Tourism , Arts and Culture 
H. Seaside, MALE´, Republic of Maldives 
Tel: (960) 332 5027 
Fax: (960) 332 2512 
Email: minister@tourism.gov.mv  
 
Mr. Ismail Yasir 
Assistant Director General 
Ministry of Tourism , Arts and Culture 
M. Shabnamee’aage, MALE´, Republic of 
Maldives 
Tel: (960) 332 3224 
Fax: (960) 332 2512 
Email: ismailyasir@tourism.gov.mv  
 
 
 
 

Mr. Mohamed Maleeh Jamal 
Marketing Executive 
Maldives Tourism Promotion Board 
3rd floor, H.Aage, 12 Boduthakorufaano Magu 
Male’, Republic of Maldives 
Tel: (960) 332 3228 
Fax: (960) 322 3229 
Email: maleeh@visitmaldives.com  
 
4) NEPAL 
 
Mr. Ramchandra Man Singh 
Secretary 
Ministry of Tourism & Civil Aviation 
Singha Durbar,  
KATHMANDU, Nepal 
Tel: (977-1) 421 1870 
Fax: (977-1) 421 1758 
E-mail: rmsingh@wlink.com.np 
            rminghster@gmail.com  
 
5) PAKISTAN 
 
Mr. Ali Arif 
Secretary 
Ministry of Tourism 
11th Floor, Green Trust Towers Building 
Blue Area, ISLAMABAD, Pakistan 
Tel: (92 51) 921 36 42  
Fax : (92 51)921 59 12 
E-mail tulloapa@yahoo.com   
 
Mr. Muhammad Akram Bhatti 
Deputy Secretary 
Ministry of Tourism 
10th Floor, Green Trust Towers Building 
Blue Area, ISLAMABAD, Pakistan 
Tel: (92 51) 920 3503 
Fax : (92 51)921 59 12 
E-mail acme_80@yahoo.com   
 
 
 
 
 
 
 

mailto:fkhoshnoudi@yahoo.com
mailto:masoudi1362@yahoo.com
mailto:minister@tourism.gov.mv
mailto:ismailyasir@tourism.gov.mv
mailto:maleeh@visitmaldives.com
mailto:rmsingh@wlink.com.np
mailto:rminghster@gmail.com
mailto:tulloapa@yahoo.com
mailto:acme_80@yahoo.com
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6) SRI LANKA 
 
Mr. Malraj B. Kiriella 
Director of International Affairs & Research  
Sri Lanka Tourist Development Authority 
80, Galle Road, PO Box 1504 
COLOMBO 03, Sri Lanka 
Tel (94 11) 254 4534  
Fax: (94 11) 238 0943 
Email: malrajbk@srilanka.travel  

 
 

COMMISSION FOR EAST ASIA AND  
THE PACIFIC 
 
MEMBER STATES 
 
1) AUSTRALIA 
 
Mr. Axel Wabenhorst 
Deputy Head of Mission 
Australia Embassy, Tehran 
13, 23rd Street, Khalid Islambuli Ave, Tehran 
Tel: (98 21) 8872 4456 ext. 118 
Fax: (98 21) 8872 0484 
Email: Axel.Wabenhorst@dfat.gov.au 
 
Mr. Erik Fitzgibbon 
Second Secretary 
Australia Embassy, Tehran 
13, 23rd Street, Khalid Islambuli Ave, Tehran 
Tel: (98 21) 8872 4456 ext. 108 
Fax: (98 21) 8872 0484 
Email: Erik.Fitzgibbon@dfat.gov.au 
 
 
2) CAMBODIA 
 
Mr. In Thoeun  
Deputy Director General 
Ministry of Tourism 
63 Street 348 Sg Kat Toul 
Svay Preyll, P-Penh, Cambodia 
Tel: (855 12) 821 114 
Fax: (855-23) 215 491 
Email: In_Thoeun@yahoo.com  
 

 
 
Mr. Chhun Nak 
Deputy Director 
Ministry of Tourism 
63 Street 348 Sg Kat Toul 
Svay Preyll, P-Penh, Cambodia 
Tel: (855-16) 379 007 
Fax: (855-23) 215 491 
Email: nak_asean@yahoo.com  
 
3) CHINA 
 
Mrs. Wang Yan 
Deputy Director General 
Marketing and Communications Department 
China National Tourism Administration  
A9 Jian Guo Men Nei Avenue  
BEIJING 100740, China  
Tel: (86-10) 6520 1808 
Fax: (86-10) 6512 2851 
Email: wangyan@cnta.gov.cn  
 
Mr. Xiong Shanhua 
Director 
China National Tourist Office in Rome 
Via Nazionale 75, Roma 
Tel: (39) 0648 28888 
Fax: (39) 06489 13429 
Email: shxiong@cnta.gov.cn 
 
Ms. Wang Yanjie 
Deputy Division Chief  
Marketing and Communications Department 
China National Tourism Administration  
A9 Jian Guo Men Nei Avenue  
BEIJING 100740, China  
Tel: (86 10) 6520 1828 
Fax: (86 10) 6512 2851 
Email: yjwang@cnta.gov.cn 
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4) INDONESIA 
 
Mr. Wardiyatmo 
Secretary General 
Ministry of Culture and Tourism 
Jl. Medan Merdeka Barat 17 
JAKARTA 10110, Indonesia 
Tel: (62-21) 383 8436 
Fax: (62-21) 345 1883 
Email: wardiyatmo@budpar.go.id  
 
Mrs. Ni Wayan Giri Adnyani 
Director for International Cooperation 
Ministry of Culture and Tourism 
Jl. Medan Merdeka Barat 17 
JAKARTA 10110, Indonesia 
Tel: (62-21) 383 8559 
Fax: (62-21) 345 1883 
Email: adnyani@gmail.com  
 
Mr. Wahyu Warsita 
Assistant Deputy Director for UNWTO 
Ministry of Culture and Tourism 
Jl. Medan Merdeka Barat 17 
JAKARTA 10110, Indonesia 
Tel: (62-21) 383 8569 
Fax: (62-21) 345 1883 
Email: wahyu_wrst@yahoo.com  
 
5) JAPAN  
 
Mr. Yoshio Yamamoto 
Deputy Director for International Conference 
Japan Tourism Agency 
2-1-3, Kasumigaseki, Chiyoda-ku 
Tokyo 100 8918, Japan 
Tel: (81-3) 5253 8938 
Fax: (81-3) 5253 1563 
Email: yamamoto-y2iz@mlit.go.jp  
 
 
 
 
 
 

 
 
6) MALAYSIA  
 
Mr. Mohd Halimi Ibrahim 
Director 
Policy, Planning and International Affairs 
Division 
Ministry of Tourism Malaysia 
34th Floor, Menara Dato’ Onn-PWTC  
45 Jalan Tun Ismail,  
50695 Kuala Lumpur, Malaysia 
Tel: (60-3) 2696 3143 
Fax: (60-3) 2691 5723 
Email: halimi@motour.gov.my  
 
Mr. Khairolnizam Saad 
Senior Assistant Director 
Policy, Planning and International Affairs 
Division 
Ministry of Tourism Malaysia 
34th Floor, Menara Dato’ Onn-PWTC  
45 Jalan Tun Ismail,  
50695 Kuala Lumpur, Malaysia 
Tel: (60-3) 2696 3144 
Fax: (60-3) 2691 5723 
Email: knizam@motour.gov.my 
 
7) PHILIPPINES 

 
Mr. Alex Macatuno 
OIC-Chief 
Department of Tourism 
415 DOT Bldg.,T.M. Kalaw Street 
Ermita, Manila, Philippines  
Tel: (63-2) 524 2275 
Fax: (63-2) 526 7657 
Email: ammacatuno@tourism.gov.ph  

  
8) REPUBLIC OF KOREA 

 
Mr. Jee-Chul Oh 
CEO and President 
Korea Tourism Organization (KTO) 
40 Chunggyecheon-ro, Jung-gu, Seoul 
Republic of Korea 
Tel: (82-2) 3704 9781 

mailto:wardiyatmo@budpar.go.id
mailto:adnyani@gmail.com
mailto:wahyu_wrst@yahoo.com
mailto:yamamoto-y2iz@mlit.go.jp
mailto:halimi@motour.gov.my
mailto:knizam@motour.gov.my
mailto:ammacatuno@tourism.gov.ph
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Fax: (82-2) 3704 9789 
Email: hrhan@korea.kr  
 
Mr. Won-Il Choi 
Director, International Tourism Division 
Ministry of Culture, Sports and Tourism 
Republic of Korea 
42 Sejong-no, Tongno-gu 
SEOUL, Republic of Korea 
Tel: (82-2) 3704 9781 
Fax: (82-2) 3704 9789 
E-mail: wonilch@korea.kr  
 
Mr. Hyo-sik Jeon 
Director of Asia and Oceania Team 
Korea Tourism Organization (KTO) 
40 Chunggyecheon-ro, Jung-gu, Seoul 
Republic of Korea 
Tel: (82-2) 3704 9781 
Fax: (82-2) 3704 9789 
Email: hsjeon@korea.kr  
 
Mr. Hyeong Joon Kim 
Manager 
Korea Tourism Organization (KTO) 
40 Chunggyecheon-ro, Jung-gu, Seoul 
Republic of Korea 
Tel: (82-2) 3704 9781 
Fax: (82-2) 3704 9789 
Email: kimhj@knto.or.kr  
 
Ms. Sonia Hong 
Secretary General 
Visit Korea Committee 
10th FL, Korea Tourism Organization 
Bldg, 40 Chenggyecheon-ro, Jung-gu 
SEOUL 100 180, Republic of Korea 
Tel: (82 2) 6272 7303 
Fax: (82 2) 6272 7400 
Email: soniahong@koreasparking.com  
 
 
 
 
 
 
 

9) THAILAND 
 

Dr. Sasithara Pichaichannarong  
Permanent Secretary 
Ministry of Tourism and Sports 
Ratchadamneon Nok Avenue 
BANGKOK 10100, Thailand 
Tel: (66-2) 356 0663 
Fax: (66-2) 356 0662 
Email: sasitharap@yahoo.com  
 
Mrs. Pannipa Chayasombat 
Assistant to the Permanent Secretary 
International Relations Officer 
Ministry of Tourism and Sports 
Ratchadamneon Nok Avenue 
BANGKOK 10100, Thailand 
Tel: (66-2) 356 0663 
Fax :( 66-2) 356 0662 
Email: pannipachaya@yahoo.com  

 
Ms. Prapa Tantasuparuk  
Chief, International Cooperation 
Office of Tourism Development 
National Stadium, Rama I Road 
Bangkok, 10330, Thailand 
Tel: (66-2) 219 4024 
Fax: (66-2) 216 6658 
E-mail: prapatanta@gmail.com  
 
Ms. Mareena Deeprasert 
Tourism Development Officer  
Ministry of Tourism and Sports 
Ratchadamneon Nok Avenue 
BANGKOK 10100, Thailand 
Tel: (66-2) 356 0663 
Fax :( 66-2) 356 0662 
Email: riammy_thai@yahoo.com  
 
Mr. Pradech Phayakvichien  
Adviser to the Tourism Authority of Thailand 
1600 New Phetchaburi Road, Makkasan 
Ratchathevi, BANGKOK 14000, Thailand 
Direct tel: (66-2) 652 8203 
Fax: (66-2) 652 8204 
E-mail: pradech@tat.or.th  
 

mailto:hrhan@korea.kr
mailto:wonilch@korea.kr
mailto:hsjeon@korea.kr
mailto:kimhj@knto.or.kr
mailto:soniahong@koreasparking.com
mailto:sasitharap@yahoo.com
mailto:pannipachaya@yahoo.com
mailto:prapatanta@gmail.com
mailto:riammy_thai@yahoo.com
mailto:pradech@tat.or.th
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Mrs. Chureerat Kongtragul 
Excutive Director, Planning Department 
Tourism Authority of Thailand 
1600 New Phetchaburi Road, Makkasan 
Ratchathevi, BANGKOK 14000, Thailand 
Tel: (66-2) 250 5500 Ext. 2600 
Fax :( 66-2) 250 5668  
Email: plandep@tat.or.th  
 
Ms. Soraya Homchuen 
Chief, Academic Section, Market Research 
Division 
Tourism Authority of Thailand 
1600 New Phetchaburi Road, Makkasan 
Ratchathevi, BANGKOK 14000, Thailand 
Tel: (66-2) 250 5500 Ext. 2620 
Fax :( 66-2) 253 7468  
Email: soraya.homchuen@tat.or.th  
 
Ms. Sriporn Bhekanandana 
Officer 
Tourism Authority of Thailand 
1600 New Phetchaburi Road, Makkasan 
Ratchathevi, BANGKOK 14000, Thailand 
Direct tel: (66-2) 652 8203 
Fax: (66-2) 652 8204 
E-mail: sriporn.bhe@tat.or.th or 
sriporn.dear@gmail.com  

 
10) VIETNAM 

 
Mr. Pham Quang Hung 
Director 
Vietnam National Administration of Tourism 
80, Quan Su Street, Hoan Liem District 
HANOI, Vietnam 
Tel: (84-4) 3942 2070 
Fax: (84-4) 3942 4115 
Email: hung65icd@yahoo.com  
  
Mr.Thanh Vu Van 
Senior Official 
Vietnam National Administration of Tourism 
80, Quan Su Street, Hoan Liem District 
HANOI, Vietnam 
Tel: (84-4) 3942 1065 
Fax: (84-4) 3942 4115 

ASSOCIATE MEMBERS 
 
1) HONG KONG, CHINA 
 
Mr. Vincent Fung 
Assistant Commissioner for Tourism  
Tourism Commission 
Commerce and Economic Development Bureau 
2/F., East Wing, Central Government Office 
Lower Albert Road, Hong Kong  
Tel: (852) 2810 2911 
Fax: (852) 2121 8791 
Email: international_tourism@cedb.gov.hk  
 
2) MACAU, CHINA 
 
Mr. Manuel Pires  
Deputy Director 
Macau Government Tourist Office 
Alamada Dr. Carlos D’Assumpçao, No. 335-
341, Hotline Building, 13th floor, Macau 
Tel: (853) 2837 3112 
Fax: (853) 2837 4321 
Email: pires@macautourism.gov.mo  
 
Mr. Frankie Lau 
Senior Executive of Research & Planning 
Department 
Macau Government Tourist Office 
Alamada Dr. Carlos D’Assumpçao, No. 335-
341, Hotline Building, 12th floor, Macau 
Tel: (853) 83971516 
Fax: (853) 2837 2446 
Email: frankiel@macautourism.gov.mo  
  
OTHER PARTICIPANTS 
 
SNV ASIA 
 
Mr. Tony Donovan 
Senior Advisor and sector leader – Pro-poor 
Sustainable Tourism 
Netherlands Development Organization 
PO Box 9781, Nongbone Road 
Vientiane, Lao PDR 
Tel: 856 21 413290 
Fax: 856 21 414068 

mailto:plandep@tat.or.th
mailto:soraya.homchuen@tat.or.th
mailto:sriporn.bhe@tat.or.th
mailto:sriporn.dear@gmail.com
mailto:hung65icd@yahoo.com
mailto:international_tourism@cedb.gov.hk
mailto:pires@macautourism.gov.mo
mailto:frankiel@macautourism.gov.mo
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Email: tdonovan@snvworld.org  
 
SPEAKERS 
 
Mr. Imtiaz Muqbil 
Executive Editor, Travel Impact Newswire 
24 Soi Chidlom, Bangkok, Thailand 10330. 
Tel: (66-2) 255 1480/ 253 7590 
Fax: (66-2) 254 4316 
Email: imtiaz@travel-impact-newswire.com 
 
Ms. Kumud Sengupta 
Director 
Market Vision Research and Consulting 
Services FZ-LLC 
315, Building 2, Dubai Internet City 
P.O. Box 32394, Dubai, UAE 
Tel:(971 4) 3911 241 
Fax: (971 4) 3911 245 
E-mail: kumud@market-vision.com  
 
Mr. Victor Eng-lye Wee 
Chairman of UNWTO Program Committee 
c/o Ministry of Finance 
Level 9, No.5 Persiaran Perdana 
62592 Putrajaya, Malaysia 
Tel: (6 019) 268 9899 
Fax: (6 03) 8882 3881 
Email: ddvictorw@gmail.com  
 
Mr. Vijay Poonoosamy 
Vice President - International Affairs 
Etihad Airways 
PO Box 35566 
New Airport Road, Abu Dhabi 
United Arab Emirates 
Tel:  971 (0) 2 505 8000 
Direct:  971 (0) 2 505 8341 
Fax:   971 (0) 2 505 8322 
Mobile: 971 (0) 50 8118752 
E-mail: vpoonoosamy@etihad.ae  
 
 
 
 
 
 

Mr. Habil Ruhi Yaman 
Visiting Associate Professor 
School of Hotel & Tourism Management 
Hong Kong Polytechnic University 
Hung Hom, Kowloon, Hong Kong 
Tel:(852) 2766 6342 
Fax: (852) 2362 9362 
E-mail: hmruhi@polyu.edu.hk  
E-mail: ruhi.yaman@gmail.com  
 
Mr. Taghi Aghaei 
Founder & President 
Iranian Ziggurat Tour & Travel Co. (Ltd) 
Unit 06,1st floor, No.245, West Dastgherdi St, 
Modarres Expressway, Tehran, Iran 
Tel: +98 21 88875738-9 
Fax: +98 21 88784699 
Email: aghaei@samapardaz.com 
 
Mr. Malraj B. Kiriella 
Director of International Affairs & Research  
Sri Lanka Tourist Development Authority 
80, Galle Road, PO Box 1504 
COLOMBO 03, Sri Lanka 
Tel (94 11) 254 4534  
Fax: (94 11) 238 0943 
Email: malrajbk@srilanka.travel  
 
Mr. Ahmed Ali Sawad 
Minister of Tourism, Arts and Culture 
Ministry of Tourism , Arts and Culture 
H. Seaside, MALE´, Republic of Maldives 
Tel: (960) 332 5027 
Fax: (960) 332 2512 
Email: minister@tourism.gov.mv  
 
H. E. Mohamad Sharif Malekzadeh 
Deputy for Tourism Affairs 
Iran Cultural Heritage, Handicrafts 
 & Tourism Organization (ICHTO) 
Add: Rudaki Crossroad, Azadi Ave. 
Tehran, Iran 
Tel: (98-21) 66 58 21 66 
Fax: (98-21) 66 94 20 39 
 
 
 

mailto:tdonovan@snvworld.org
mailto:imtiaz@travel-impact-newswire.com
mailto:kumud@market-vision.com
mailto:ddvictorw@gmail.com
mailto:vpoonoosamy@etihad.ae
mailto:hmruhi@polyu.edu.hk
mailto:ruhi.yaman@gmail.com
mailto:aghaei@samapardaz.com
mailto:malrajbk@srilanka.travel
mailto:minister@tourism.gov.mv
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Mr. Wardiyatmo 
Secretary General 
Ministry of Culture and Tourism 
Jl. Medan Merdeka Barat 17 
JAKARTA 10110, Indonesia 
Tel: (62-21) 383 8436 
Fax: (62-21) 345 1883 
Email: wardiyatmo@budpar.go.id  
 
Mrs. Wang Yan 
Deputy Director General 
Marketing and Communications Department 
China National Tourism Administration  
A9 Jian Guo Men Nei Avenue  
BEIJING 100740, China  
Tel: (86-10) 6520 1808 
Fax: (86-10) 6512 2851 
Email: wangyan@cnta.gov.cn 

 
Ms. Sonia Hong 
Secretary General 
Visit Korea Committee 
10th FL, Korea Tourism Organization 
Bldg, 40 Chenggyecheon-ro, Jung-gu 
SEOUL 100 180, Republic of Korea 
Tel: (82 2) 6272 7303 
Fax: (82 2) 6272 7400 
Email: soniahong@koreasparking.com  

 
 

WORLD TOURISM ORGANIZATION  
(UNWTO) 
 
Dr. Taleb Rifai 
Secretary General a.i. 
Calle Capitán Haya, 42 
28020 MADRID, Spain 
Tel: (34-91) 567 8100  
Fax: (34-91) 571 3733 
Email: omt@unwto.org  
 
 
 
 
 
 
 

Mr. Xu Jing 
Regional Representative for Asia and 
thePacific 
Calle Capitán Haya, 42 
28020 MADRID, Spain 
Tel: (34-91) 567 8100  
Fax: (34-91) 571 3733 
Email: jxu@unwto.org  
 
Ms. Sandra Carvao 
Deputy Chief 
Market Trends, Competiveness and Trade in 
Tourism Services Section 
Calle Capitán Haya, 42 
28020 MADRID, Spain 
Tel: (34-91) 567 8100 
Fax: (34-91) 567 3733 
Email: scarvao@unwto.org 
 
Mr. Hae-guk Hwang 
Deputy Regional Representative for  
Asia and the Pacific 
Calle Capitán Haya, 42 
28020 MADRID, Spain 
Tel: (34-91) 567 8100 
Fax: (34-91) 567 3733 
Email: hhwang@unwto.org 
 
Ms. Christine Brew 
Assistant, Regional Representation for Asia 
and the Pacific  
Calle Capitán Haya, 42 
28020 MADRID, Spain 
Tel: (34-91) 567 8100 
Fax: (34-91) 567 3733 
Email: cbrew@unwto.org  
 
Mr. Wang Shuo 
Regional Representation for Asia and the 
Pacific 
Calle Capitán Haya, 42 
28020 MADRID, Spain 
Tel: (34-91) 567 8100 
Fax: (34-91) 567 3733 
Email: asia1@unwto.org  
 
 

mailto:wardiyatmo@budpar.go.id
mailto:wangyan@cnta.gov.cn
mailto:soniahong@koreasparking.com
mailto:omt@unwto.org
mailto:jxu@unwto.org
mailto:scarvao@unwto.org
mailto:hhwang@unwto.org
mailto:cbrew@unwto.org
mailto:asia1@unwto.org
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UNWTO REGIONAL SUPPORT OFFICE  
FOR ASIA AND THE PACIFIC 
 
Mr. Yuichiro Honda  
Chief 
UNWTO Regional Support Officefor Asia and 
the Pacific 
24F Rinku Gate Tower Building 
1 Rinku-Orai Kita, Izumisano,  
OSAKA 598-0048, Japan 
Tel: (81-724) 601 200 
Fax: (81-724) 601 204 
Email: info@wto-osaka.org 
 Honda@aptec.or.jp  
 
Mr. Kazuo Ichikawa 
Excutive Director  
Asia-Pacific Tourism Exchange Center 
24F Rinku Gate Tower Bldg., 1 Rinku-Oral 
Kita Izumlsano 
Osaka 598 0048, Japan 
Tel: (81-72) 460 1200 
Fax: (81-72) 460 1204 
Email: ichikawa@aptec.or.jp 
 info@wto.osaka.org  
 

mailto:info@wto-osaka.org
mailto:Honda@aptec.or.jp
mailto:ichikawa@aptec.or.jp
mailto:info@wto.osaka.org

