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PREAMBLE 
 
1. The twenty-second joint meeting of the UNWTO Commission for East Asia and the Pacific 
and the UNWTO Commission for South Asia was held in Hanoi, Viet Nam on 11 May 2010. It was 
held in conjunction with the UNWTO Conference on Tourism as a Key Driver for Socio-economic 
Development. 
 
2. The meeting was chaired by Thailand and co-chaired by Iran. There were fifty-six 
participants representing Australia, Bhutan, Cambodia, China, Hong Kong (China), Indonesia, Islamic 
Republic of Iran, Macao (China), Malaysia, Maldives, Nepal, Pakistan, Philippines, Republic of Korea, 
Thailand and Vietnam. Affiliate members from China, Hong Kong SAR, Macau SAR, Malaysia and 
the Republic of Korea were also represented. In addition to these, embassies of other Member States 
(Spain and Bulgaria) attended the conference. A list of participants with the names and contact 
details of all attendees is attached.   
 

 
DECISIONS 

ADOPTION OF THE AGENDA 
 Agenda item 1 (document CSA/CAP/22/Prov.Ag.) 
 
3. The Agenda was adopted after the Chairman got the response from the commission that there 
were no comments on the proposed provisional agenda. The final agenda of the meeting is located on 
page 2.  
 

 
COMMUNICATION OF THE CHAIRMAN 

 Agenda item 2 (document CSA/CAP/22/2) 
 
4. Thailand, the Chairperson of the joint Commission said the meeting was the ideal platform 
to exchange views on policies and measures Members were using to confront the crisis and its 
effects on their individual tourism industries. This would enable them to adopt a concerted approach 
to the crisis to ensure that Asia’s quick recovery strengthens its position as one of the preferred 
destinations on the global tourism market. There are already indicators pointing to the fact that the 
region showed an extraordinary rebound during the last quarter of 2009 with a 5% growth – a fact 
which has qualified it as one of the regions pulling world tourism out of the crisis.  

 
5. Just as many countries in the region suffered declines in their international tourist arrivals, 
Thailand also followed the trend with a -3% decrease. It has launched a Four Year Tourism 
Development Strategy to provide a blueprint for the development and marketing of tourism during 
2009 – 2012. The main aim is to boost productivity and performance of the tourism business, improve 
infrastructure and enhance Thailand’s image as well as confidence in its tourism.  
 
6. The Chairman also underlined the important role tourism plays in generating employment 
and contributing to national GDPs. This is very much appreciated by countries in these difficult times. 
The Chairman thus lauded UNWTO’s initiative in launching the Roadmap for Recovery.  
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COMMUNICATION OF THE CO-CHAIRPERSON 
 Agenda item 3 (document CSA/CAP/22/3) 
 
7. Iran, the Co-Chairman of the joint commission echoed the unprecedented difficulties world 
tourism underwent in 2009 and praised the Organization for playing the leadership role by rallying the 
support of heads of governments in the mainstreaming of tourism on the global agenda. 

 
8. The Co-Chairman was of the opinion that the key to the success of South Asia’s tourism is 
regional cooperation. He urged Members to capitalise on the region’s tremendous tourism potential 
such as its diverse natural and religious attractions, as well as its numerous historical and cultural 
sites to promote and market itself.  
 

 
PRELIMINARY REMARKS BY THE SECRETARY-GENERAL 

 Agenda item 4 (document CSA/CAP/22/4) 
 
9. The Secretary-General warmly welcomed the Affiliate Members present and emphasized the 
role that they and the private sector should play in the overall programme of work of the Organization, 
as well as the need for further integration and regionalization of the work of the Affiliate Members. 
 
10. He began his remarks with a brief overview of world tourism in 2009. The most difficult 
economic crisis the world had ever experienced coupled with the influenza A (H1N1) epidemic as well 
as earthquakes and other natural disasters made 2009 one of the toughest for international tourism. 
The growth trend that the tourism industry had almost grown accustomed to over the past few years 
was reversed with a decline of -4.3% in international tourist arrivals.  
 
11. The Organization continued tirelessly with crisis recovery activities such as the promotion of 
UNWTO’s Roadmap for Recovery which the Secretary-General presented at the highest-level 
meetings with Prime Ministers and Presidents of some member States. Two other major member-
driven activities which sought to promote the Roadmap were the positioning of tourism in the 
framework of the EU through the Spanish Presidency and the T-20 Initiative. Its first meeting held in 
Johannesburg at the end of February was a key opportunity to debate tourism’s valuable contribution 
to the economic stimuli required for the global recovery and the longer-term ‘green’ transformation. 
The Secretariat has also sent out surveys to 70 member countries to see how they have been 
implementing the Roadmap.  
 
12. The Secretary-General emphasised the rising importance of domestic tourism in the face of 
the crisis faced by the tourism industries of countries. Even though it is usually neglected, travelling 
within the boundaries of one’s own country can have a very significant share of the economic product 
of tourism and it helps to sustain services and jobs at uncertain times. Domestic tourism was the 
reason behind destinations like Spain, Brazil, China and India enduring the crisis better and even 
growing. UNWTO thus intends to carry out country-based and regional studies on the subject of 
domestic tourism. The first case will be presented on China during the 4th UNWTO/PATA Forum on 
Tourism Research and Outlook scheduled to be held in Guilin, China at the beginning of next 
September.  
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13. 2010 started reversing the downward spiral of growth which began in the last quarter of 2009. 
In spite of the volcanic ash eruption which disrupted many flights in Europe and caused the 
temporary closure of airports, UNWTO’s growth forecast for the year remains unchanged at between 
3-4 per cent. However, the growth comes with three important risks: it is uneven as exemplified by 
Europe; public debts and deficits are on the rise; and it will be a jobless recovery. 
 
14. The rest of the Secretary-General’s remarks centred on the implementation of the main 
activities carried out since the 18th General Assembly in Astana and those now included in the 
Programme of Work 2010-2011 with a special emphasis on the Asia-Pacific region; the financial 
situation of UNWTO for 2010; and the current restructuring process of the UNWTO Secretariat. 
 
15. The new structure of the Secretariat differs from the previous one in a number of ways: There 
are 3 Executive Directors where there used to be a Deputy Secretary-General. The new Management 
Team is currently made up of the Secretary-General, the Director of Administration and Finance and 
the three Executive Directors. The departmental structure has also been dismantled and been 
replaced with programme-based and theme-based ones. These structural changes are included in a 
White Paper the Secretariat has drafted which advocates reforms to make the Organization more 
relevant to its members and more efficient in addressing the current and future tourism as well as global 
development challenges. The draft of the White Paper was presented to the Executive Council during its 
88th meeting in Argentina in June 2010.  
 

   
ROUNDTABLE DISCUSSION ON TOURISM PERFORMANCE IN 2009 AND PROSPECTS 

FOR 2010 IN THE REGION 
      5a – Country perspective 
      5b – Industry perspective 

Agenda item 5 (documents CSA/CAP/22/ 5) 
 

16. This roundtable focused on interactive discussions on the tourism performance of the Asia-
Pacific region in 2009 and prospects for 2010 from country as well as industry perspectives. This 
year’s focus was on the recovery of countries’ national economies and tourism industries from the 
recent global economic downturn as well as contemporary issues of interest about international 
tourism in general.  
 
17. The main objective of the roundtable was to identify strategies used by countries to combat 
the economic downturn within the Asia-Pacific region. It served as an ideal platform for participating 
countries to exchange ideas and to gain insight into successful strategies and best practices to speed 
up the process of the recovery of their tourism industries from the crisis.  
 
18. Topics for discussion included domestic tourism trends, funding and tax incentives, short to 
medium haul flight trends, the easing of travel accessibility, public-private partnership, green tourism, 
marketing, infrastructure and new product development.       
 
19. Owing to the importance of these discussions, a feature report has been written on 
participating countries’ responses and these can be accessed at:  
http://www.unwto.org/asia/pdf/en/Feature-Story-on-item5.pdf It serves as a good source of reference 
for the region’s responses to the crisis. 

http://www.unwto.org/asia/pdf/en/Feature-Story-on-item5.pdf
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PROGRESS REPORT ON THE IMPLEMENTATION OF THE GENERAL 
PROGRAMME OF WORK FOR 2009 

 
6a – Global perspective 
6b – Regional Activities 
6c – Presentation on the activities of the UNWTO Regional Support 
Office for Asia and the Pacific 

   6d – Presentation on regional studies and initiatives  
 (Agenda item 6 (Document CSA/CAP/22/6a, 6b, 6c) 

 
20. Global Perspective: This item centred on the activities undertaken during the second half of 
2009 in all the regions of UNWTO. The nature of the activities reflected the Organization’s aim to 
ensure the continuous improvement of competitiveness of destinations through updated information 
and data on market trends, preparedness to face crises and adequate evaluation of the economic 
contribution of tourism, highlighting its significance. 
  
21. The Regional Activities focused on Competitiveness, Sustainability, Partnership and Pro-
Poverty issues according to UNWTO’s strategic objectives for the biennium. Some of the activities 
reflecting these objectives are as follows: 
 
22. The development of travel and tourism competitiveness index on a regional basis using 
Seoul as the first baseline case, the first forum for which is planned for the second half of this year; a 
two-year Statistics Capacity-building Programme for Asia and the Pacific Region; the annual UNWTO 
Asia Pacific Executive capacity-building programme aimed at equipping high-level officials of NTAs in 
tourism and destination marketing industry with a state-of-the-art marketing strategy and promotional 
tools being successfully used in other industries. The 4th session took place in the Republic of Korea 
in April 2010.       
 
23. With respect to sustainability, examples of activities which are on-going or planned for the 
immediate future are the consolidation of sustainable observatories in the region in collaboration with 
Sun Yat-sen University of China; the launching of a compendium on best practices in ecotourism in 
partnership with the University of Queensland; as well as World Tourism Day Celebrations in China 
on the theme of tourism and bio-diversity, and Guangdong Tourism Summit on Sustainability & 
Innovation scheduled to take place in China next September. 
 
24. As far as partnerships are concerned, apart from our collaboration with a number of 
universities in the region for research programmes, we continue to strengthen our working relations 
with PATA (Pacific Asia Travel Association) with whom we signed an MOU in November 2009 to co-
organise the annual UNWTO/PATA tourism research forum in Guilin (China). Other organisations we 
collaborate with include ASEAN (Association of South-East Asian Nations, APEC (Asia-Pacific 
Economic Cooperation), Mekong region, EATOF (East Asia Inter-regional Tourism Forum), TPO 
(Tourism Promotion Organization), SAARC (South Asian Association for Regional Cooperation) and 
the Tumen Area (a region made up of China, DPR Korea, Republic of Korea, Russia and Mongolia, 
with the common goal to create a free-trade zone in Northeast Asia). 
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25. The Regional Programme for Asia and the Pacific has also been mobilising funds from 
Korea, Guilin, Hainan and Guangdong (China) to carry out projects in Asia.  
 
26. The two Commissions were also informed about the activities carried out by UNWTO’s 
Regional Support Office for Asia-Pacific since October 2009 to March 2010. 
 
27. The Regional Studies presented include the study on Chinese Outbound Travel to Africa, 
UNWTO Study on Religious Tourism in Asia-Pacific region and Managing Metropolitan tourism – An 
Asian Perspective. 
 

 
STATUS OF THE DRAFT GENERAL PROGRAMME OF WORK FOR 2010-2011 

Agenda item 7 (document CSA/CAP/22/7) 
 

28. The delivery of this item centred on the activities undertaken by the UNWTO Secretariat 
during the first trimester of 2010. The presentation followed the structure of the Programme of Work 
document approved by the 18th Session of the General Assembly in Astana, Kazakhstan (A/18/15) 
along the two strategic objectives of improving competitiveness and raising sustainability. Mention 
was also made of the visits of UNWTO officials to Member States for policy support, the current 
development assistance projects as well as initiatives and the main collaboration with international 
bodies such as International Association for Impact Assessment, European Tourism Commission, 
Blue Flag, OECD, union for the Mediterranean, IH&RA. 
  
 

 
ELECTION OF AN ALTERNATE MEMBER TO REPRESENT SOUTH ASIA ON UNWTO’S WORLD 

COMMITTEE ON TOURISM ETHICS 
Agenda item 8 (document CSA/CAP/22/8) 

 
29. The Secretariat informed the Members that the term of the current Members of the World 
Committee on Tourism Ethics (WCTE) will expire in 2011 and a new Committee shall be elected 
during the nineteenth session of the UNWTO General Assembly. 
 
30. Owing to the fact that the Alternate Member for South Asia on the World Committee on 
Tourism Ethics who was an official at ICHTO (Iran Cultural Heritage, Handicraft and Tourism 
Organization) had resigned from his post, a new Alternate Member had to be elected for the 
remaining period of the current Committee during the 22nd Joint Meeting of the two commissions. 
 
31. Iran and Nepal expressed interest through an email to the Secretariat pending a formal 
communication with a nomination of candidates. Iran followed with a fax nominating Mr. Ahmad 
Mirzakouchak Khoshnevis as its Candidate. The Commission for South Asia unanimously accepted 
Mr. Mirzakouchak Khoshnevis as its representative for the Alternate Membership of the World 
Committee on Tourism Ethics. 
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OTHER MATTERS 
Agenda item 9 

 
No other issues (apart from the ones on the provisional agenda) were discussed.  
 

 
PLACE AND DATE OF THE 

 TWENTY-THIRD JOINT MEETING OF THE TWO COMMISSIONS 
 Agenda item 10 (document CSA/CAP/22/10) 

 
32. The Secretariat recalled that given that the on-going 22nd joint meeting was being held in Viet 
Nam (East Asia and the Pacific), in compliance with the rotational rule, the venue for the 23 rd  joint 
meeting will have to be hosted by a member State of South Asia.  
 
33. A letter was received from Sri Lanka Tourism Development Authority on 23 October 2009, 
expressing interest in hosting the 23rd Joint Commission Meeting. 

 
34. Members were reminded about the note verbale the Secretariat sent to inform them about Sri 
Lanka’s expression of interest. The decision was taken by the two Commissions to have their 23rd 
joint meeting in Sri Lanka in 2011. 
 
35. It was also recalled that the 19th General Assembly will be hosted by the Republic of Korea in 
2011 as was decided by the General Assembly in October 2009 in Kazakhstan.  
 

 
36. The Secretariat and the Chairperson expressed their appreciation to the Government of Viet 
Nam for the excellent arrangements provided for both the Commission meeting and the Conference. 
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Mr. Neb Samouth 
Deputy Director General 
Ministry of Tourism 
#3A, St. 169, Sangkat  
Vealvong, Khan 7 Makara, Phnom Penh,  
Tel: 855-12 496 267 
Fax: 855-23 885 018 
Email: nebsamouth@mot.gov.kh 

 
Mr. Nak Chhun 
Deputy Director 
Ministry of Tourism 
#3A, St. 169, Sangkat  
Vealvong, Khan 7 Makara,  
P-Penh, Cambodia 
Tel: 855-16 379 007 
Fax: 855-23 884 917 
Email: nak_asean@yahoo.com 
 
3) CHINA  
 
Mr. Zhu Shanzhong 
Vice Chairman 
China National Tourism Administration  
A9 Jian Guo Men Nei Avenue  
BEIJING 100740, China  
Tel: (86-10) 6520 1808 
Fax: (86-10) 6512 2851 
 

 
 
Ms. Wang Yanjie 
Deputy Director  
Marketing and Communications Department 
China National Tourism Administration  
A9 Jian Guo Men Nei Avenue  
BEIJING 100740, China  
Tel: (86 10) 6520 1828 
Fax: (86 10) 6512 2851 
Email: yjwang@cnta.gov.cn 
 
Mr. Chen Chen 
Official 
China National Tourism Administration  
A9 Jian Guo Men Nei Avenue  
BEIJING 100740, China  
Tel: (86 10) 6520 1828 
Fax: (86 10) 6512 2851 
 
Mr. Zhu Qingrui  
Director 
China National Tourist Office in Singapore 
7 Temasek Boulevard, #12-02A Suntec Tower 
One, Singapore 038987    
Tel: 65-63372220 
Fax: 65-63380777 
Email: cntos@singnet.com.sg 
 
Mr. Zhang Xikuan 
Assistant Director 
China National Tourist Office in Singapore 
7 Temasek Boulevard, #12-02A Suntec Tower 
One, Singapore 038987    
Tel: 65-63372220 
Fax: 65-63380777 
Email: cntos@singnet.com.sg 
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4) INDONESIA 
 
Mr. Firmansyah Rahim 
Director General of Tourism Destination 
Development 
Department of Culture and Tourism 
JL. Medan Merdeka Barat No. 17 
Jakarta 10110 
Tel: +62 21 386 0928 
Fax: +62 21 386 85 22 

 
Mr. Pak Bakri 
Director of Community Empowerment 
Ministry of Culture and Tourism 
Jln. Medan Merdeka Barat No.17 
Jakarta Pusat 10110 
Tel: +62 21 3838263 
Fax: +62 21 3860934 
Email: bakri.budpar@gmail.com 
 
Mrs. Rizki Handayani 
Deputy Director for Multilateral Relations 
Ministry of Culture and Tourism  
JL. Medan Merdeka Barat No. 17 
Jakarta 10110 
Tel: +62 21 3838569/ 3838538 
Fax: +62 21 34833601/3451883 
Email: rizha_ir@yahoo.co.id 
 
Mrs. Iin Dwi Purwanti 
Assistant Deputy Director for UNWTO 
Ministry of Culture and Tourism 
JL. Medan Merdeka Barat No. 17 
Jakarta 10110 
Tel: +62 21 3838569/3838552 
Fax: +62 21 34833601/3451883 
Email: idpurwanti@gmail.com 
 
Mr. I. Nyoman Gurnitha 
Counsellor 
Embassy of Indonesia 
50 Ngo Quyen 
Hanoi, Vietnam 
Email: inyoman_gurnitha@yahoo.com 
 
 
 

5) LAO PDR 
 
Ambassador Vang Rattanavong 
Vice Chairman 
Lao National Tourism Administration 
Lane Xang Avenue, Vientiane, LAO PDR. 
P.O. Box 
Tel: +856-21-212251 
Fax: +856-21-212765 
Email: v_rattanavong@hotmail.com 
 
Mr Khom Douangchantha  
Director, International Relations Division 
Lao National Tourism Administration 
Lane Xang Avenue, Vientiane, LAO PDR. 
P.O. Box 
Tel : +856-21-212251 
Fax: +856-21-212769 
Email: kdouangchantha@yahoo.com 
  
Dr. Vongphachanh Vilayhom 
Cultural & Education Counsellor 
Embassy of the Lao PDR 
To sr Vietnam 
40 Quang Trung Str 
Honoi – Vietnam 
Tel: +84-4-3932 2253 
Fax : +84-43822 8414 
Email: wilayhom@yahoo.com 
  

6) MALAYSIA 
 
Ms. Fauziah Jalaludin 
Assistant Director, International Affairs 
Division 
Ministry of Tourism, Malaysia 
Level 34, Menara Dato’ Onn 
PWTC, 45 Jalan Tun Ismail 
50695 Kuala Lumpur 
Malaysia 
Tel: +603-2696 3124 
Fax: +603-2691 5723  
Email: fauziah@motour.gov.my 
 
 
 
 

mailto:bakri.budpar@gmail.com
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mailto:inyoman_gurnitha@yahoo.com
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7) MONGOLIA 
 
Mr. Orgodol Tseden 
Director of Tourism Department 
Ministry of Nature, Environment and Tourism,  
United Nation’s Street-5/2, Government 
building-2, Ulaanbaatar 210646, Mongolia 
Tel: 976-51-264447, Cell: 976-99114233 
Fax: 976-51-264447 
Email: orgodoltseden@yahoo.com 
 

8) PHILIPPINES 
 
Mr. Rolando Cañizal 
Director, Department of Tourism 
T. M. Kalaw Street, Rizal Park 
P.O. Box 3451  
Manila, Philippines 
Tel :( 632) 525 2928 
Fax: (632) 526-7657 
Email: rcanizal@tourism.gov.ph  
 
Mr. Alex M. Macatuno 
OIC Chief 
Philippine Department of Tourism 
T. M. Kalaw Street, Rizal Park 
P.O. Box 3451  
Manila, Philippines 
Tel: (632) 524-2275 
Fax: (632) 526-7657 
Email: ammacatuno@tourism.gov.ph 
 
Ms. Maria Alnee M. Arugay 
Second Secretary and Consul 
Embassy of the Philippines 
27B Tran Hung Dao street 
Hanoi – Vietnam 
Tel: 84-4-3943 7873 
Fax: 84-4-3943 5760 
Email: alnee.arugay@gmail.com 
 
 
 
 
 
 
 

9) REPUBLIC OF KOREA 
 
Mr. Seong-Un Hwang 
Director, International Tourism Division 
Ministry of Culture, Sports and Tourism 
Republic of Korea 
42 Sejonguo, Jonguo-ga, Seoul, Korea 
Tel: +82 2 3704 9771 
Fax: +82 2 3704 9789 
Email: samhwang@korea.kr 
 

10) THAILAND 
 

Mrs. Thanitta Savetsila 
Deputy Permanent Secretary 
Ministry of Tourism & Sports,Thailand 
4 Rajdamnernnok Road, Wat Pomprab 
Satrupahi District, Bangkok 10100 
Tel: +662 3560672 
Fax: +662 3560666 
Email: thaittam2009@hotmail.com  
 
Mr. Komgrit Varakamin 
Minister and Deputy Chief of Mission 
Royal Thai Embassy 
63-65 Hoang Dieu Street 
Hanoi – Vietnam  
Tel: +84-4-3823 5092 
Fax: +84-4-3823 5088 
Email: komgritv@mfa.go.th 
 
Ms. Wiparat Tharateerapab 
Director of International Relations Division 
Ministry of Tourism & Sports 
4 Rajdamnernnok Road, Wat Pomprab 
Satrupahi District, Bangkok 10100 
Tel: +662 3560684 
Fax: +662 3560678 
Email: wippy_07@yahoo.com  
 
Ms. Orawan Naoprakhone 
Legal Officer 
Ministry of Tourism & Sports, Thailand 
4 Rajdamnernnok Road, Wat Pomprab 
Satrupahi District, Bangkok 10100 
Thailand 
Tel: +662 3560672 

mailto:rcanizal@tourism.gov.ph
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mailto:alnee.arugay@gmail.com
mailto:samhwang@korea.kr
mailto:thaittam2009@hotmail.com
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Fax: +662 3560666 
Email: Orawan_n@tourism.go.th  
 
Ms. Dollaya Panthanont 
International Relations Officer 
Ministry of Tourism & Sports, Thailand 
4 Rajdamnernnok Road, Wat Pomprab 
Satrupahi District, Bangkok 10100 
Tel: +662 3560684 
Fax: +6623560678 
Email: iamsumthing@yahoo.com   
 

11) VIETNAM 
 
Mr. Hoang Tuan Anh 
Minister 
Ministry of Culture, Sports and Tourism,  
53 Ngo Quyen street, Ha Noi 
Tel: 84 4 39438231 
Fax: 84 4 39439009 
 
Mr. Tran Chien Thang 
Deputy Minister 
Ministry of Culture, Sports and Tourism,  
53 Ngo Quyen street, Ha Noi 
Tel: 84 4 39438231 
Fax: 84 4 39439009 
 
Mr. Nguyen Van Tuan 
Chairman 
Vietnam National Administration of Tourism, 
80 Quan Su street, Ha Noi 
Tel: 84 4 39421063 
Fax: 84 4 39424115 
 
Ms. Hoang Thi Diep 
Vice Chairperson 
Vietnam National Administration of Tourism,  
80 Quan Su street, Ha Noi 
Tel: 84 4 38220026 
Fax: 84 4 39424115 
 
 
 
 
 
 

Mr. Pham Quang Hung 
Director 
International Cooperation Department 
Vietnam National Administration of Tourism,  
Tel: 84 4 3 9421061/ext 120 
Fax: 84 4 3 9426860 
Email: hung65icd@yahoo.com 
 
Mr. Mr. Vu Quoc Tri 
Deputy Director 
International Cooperation Department 
Vietnam National Administration of Tourism,  
Tel: 84 4 3 9421061/ext 123 
Fax: 84 4 3 9426860 
Email: triquocvu@yahoo.com  
 
 
Mr. Dinh Ngoc Duc 
Deputy Director 
International Cooperation Department 
Vietnam National Administration of Tourism,  
Tel: 84 4 3 9421061/ext 122 
Fax: 84 4 3 9426860 
Email: dinhngocduc@vietnamtourism.gov.vn 
 
Ms. Pham Ngoc Diep 
Official 
International Cooperation Department 
Vietnam National Administration of Tourism,  
Tel: 84 4 3 9421061/ext 123 
Fax: 84 4 3 9426860 
Email: pndiep@yahoo.com 
 
 
ASSOCIATE MEMBERS 
 
1) HONG KONG, CHINA 
 
Mr. Vincent Fung 
Assistant Commissioner for Tourism  
Tourism Commission 
Commerce and Economic Development Bureau 
2/F., East Wing, Central Government Office 
Lower Albert Road, Hong Kong  
Tel: (852) 2810 2911 
Fax: (852) 2121 8791 
Email: international_tourism@cedb.gov.hk  
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2) MACAO, CHINA 
 
Mr. Manuel Pires  
Deputy Director 
Macau Government Tourist Office 
Alamada Dr. Carlos D’Assumpçao, No. 335-
341, Hotline Building, 12th floor, Macau 
Tel: (853) 28373112 
Fax: (853) 2837 4321 
Email: pires@macautourism.gov.mo  
 
Mr. Cheng Wai Tong  
Head of Research & Planning Department 
Macau Government Tourist Office 
Alamada Dr. Carlos D’Assumpçao, No. 335-
341, Hotline Building, 12th floor, Macau 
Tel: (853) 83971536 
Fax: (853) 2837 2446 
Email: chengwt@macautourism.gov.mo 
 
 

COMMISSION FOR SOUTH ASIA 
MEMBER STATES 

 
1) BHUTAN 

 
Mr. Kesang Wangdi 
Director General, Tourism Council of Bhutan  
P.O.BOX- 126 
Tarayana Centre, Chubachu, Thimphu Bhutan 
Tel: 00975-02-325504 
Fax: 00975-02-321134 
Email: dg@tourism.gov.bt 
 
Ms. Chimmi Yuden 
Assistant Planning Officer 
Tourism Council OF Bhutan  
P.O.BOX- 126 
Tarayana Centre, Chubachu, Thimphu Bhutan 
Tel: +975-2-323251/52 
Fax: +975-2-323695 
Email: chhimi@tourism.gov.bt  
 
 
 
 
 

2) INDIA 
 

Mr. Vijay Kumar 
Deputy Secretary  
Ministry of Tourism 
Government of India 
C-1 Hutments, Dalhousie Road 
New Delhi-110011 
Tel: +91-11-23014861 
Fax: +91-11-23710518 
Email: vijaykumar1950@nic.in 
 

3) IRAN 
 
Mr. Ahmad Mirzakouchak Khoshnevis  
President, Research Center of Cultural 
Heritage, Handicrafts and Tourism, Iran 
Cultural Heritage, Handicrafts and Tourism 
Organization (ICHTO)No. 9, First Floor,  
Siye-Tir Street, Emam Khomeini Square, 
Tehran 
Tel: +98 21 66736517-18-19 
Fax: +98 21 66736784 

 
4) MALDIVES 

 
Mr. Ahmed Salih 
Permanent Secretary 
Ministry of Tourism, Arts and Culture 
Ghazee Building, 1st Floor 
Ameer Ahmed Magu 
Male´ 
Tel: (960) 332 3224 
Fax: (960) 332 2512 
Email: solih@maldivestourism.gov.mv 

 
5) NEPAL 

 
Mr. Lok Bahadur Khatri 
Joint Secretary 
Minister for Tourism and Civil Aviation 
Ministry of Tourism and Civil Aviation 
Nepal 
Tel: 977 1 4211669 
Fax: 977 1 4211758 
Email: lokb101@hotmail.com 

 

mailto:pires@macautourism.gov.mo
mailto:chengwt@macautourism.gov.mo
mailto:dg@tourism.gov.bt
mailto:chhimi@tourism.gov.bt
mailto:vijaykumar1950@nic.in
mailto:solih@maldivestourism.gov.mv
mailto:lokb101@hotmail.com
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Mr. Prachanda Man Shrestha 
Chief Executive Officer 
Nepal Tourism Board 
Tel: 977 1 4211669 
Fax: 977 1 4211758 
Email: lokb101@hotmail.com 
 

6) PAKISTAN 
 

H.E. Mr. Atta Ur Rahman 
Federal Minister for Tourism 
Ministry of Tourism, Government of Pakistan, 
Islamabad 
12th Floor, Green Trust Tower, Blue Area, 
Islamabad 
Tel: 0092 51 9212442 
Fax: 0092 51 9224825 
Email: minister@tourism.gov.pk  
 
H.E. Mr. Shahid M G Kiani 
Ambassador 
Embassy of Pakistan 
Deeha Office Tower 8th Fl. 360 Kim Ma 
Hanoi-Vietnam 
Tel: +84-4-771-6420 
Fax: +84-4-771-6418 
Email: aizaz_27@yahoo.com 
 
Mr. Muhammad Yasin Janjua 
Joint Secretary 
Ministry of Tourism, Government of Pakistan, 
Islamabad 
12th Floor, Green Trust Tower, Blue Area, 
Islamabad 
Tel: 0092 51 9213869 
Fax: 0092 51 9201696 
Email: js@tourism.gov.pk    
muhammadyasinjanjua@gmail.com  
 
Mr. Aizaz Khan  
Embassy of Pakistan 
Deeha Office Tower 8th Fl. 360 Kim Ma 
Hanoi-Vietnam 
Tel: +84-4-771-6420 
Fax: +84-4-771-6418 
Email: aizaz_27@yahoo.com 
 

Mr. To Hiep 
Trade Development Assistant 
Embassy of Pakistan 
44/2 Van Bao 
Van Phuc Diplomatic Compound 
Ba Dinh, Hanoi, Vietnam 
Tel: +84-4-3726 2251 
Fax:+84-4-3726 2253 
Email: tohiep090@gmail.com 
 
 
AFFILIATE MEMBERS 
 
Berjaya University College of Hospitality 
 
Assoc. Prof. Dr. Kong Yew Wong 
Vice-President, Academic 
Level 11, West Berjaya Times Square 
No 1, Jalan Imbi 
55100 Kuala Lumpur, Malaysia 
Tel: 603 2687 7000 
Fax: 603 2867 7001 
Email: kywong@berjaya.edu.my 
 
China International Travel Service 
 
Mr. Tong Wei 
President 
China International Travel Service Limited, 
Head Office 
CITS Building，Dongdan North Street NO.1 
Dongcheng District, Beijing, China 
Tel: 8610-85228689 
Tel: 8610-65226580  
tongwei@cits.com.cn 
 
Ms. Wang Lihong 
Director, Marketing and Promotion 
Department 
China International Travel Service Limited, 
Head Office 
CITS Building，Dongdan North Street NO.1 
Dongcheng District, Beijing, China 
Tel: 86 10 8522 8509 
Fax: 86 10 6522 1651 
Email: alicew@cits.com.cn  
 

mailto:lokb101@hotmail.com
mailto:minister@tourism.gov.pk
mailto:aizaz_27@yahoo.com
mailto:js@tourism.gov.pk
mailto:muhammadyasinjanjua@gmail.com
mailto:aizaz_27@yahoo.com
mailto:tohiep090@gmail.com
mailto:kywong@berjaya.edu.my
mailto:tongwei@cits.com.cn
mailto:alicew@cits.com.cn
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Discoverymice 
 
Mr. Lee Choong Loong 
President/CEO 
Sdn Bhd (657278-A) 
No. 1-1A, Jalan Memanda 7, Ampang Point, 
Ampang, 68000, Kuala Lumpur, Malaysia 
Tel: 603-42574688    
Fax: 603-42522689 
Email: info@discoverymice.com  
 
Greater Busan CVB (Busan Convention & 
Visitors Bureau) 
 
Mr. Raymond Kim  
Secretary General 
BEXCO 213-A, U2-dong, Haeundae-gu, 
Busan, Korea 
Tel: 82-51-740-3630,  
82-10-4584-7426 (mobile phone) 
Fax: 82-51-740-3640 
Email: pooying@hanmail.net  
  
Ms. June Kim 
Manager/Tourism Destination Marketing  
BEXCO 213-A, 1500, U-2dong, Haeundae-
Gu, Busan, South Korea  
Tel : +82 (51) 740 3630  
Fax : +82 (51) 740 3640  
Mobile : +82 10 4584 7426  
Email : pooying@hanmail.net  
 
Institute for Tourism Studies, Macao, China  
 
Ms. Florence Ian 
Vice-President 
Colina de Mong-Ha, Macau SAR, China 
Tel: (853) 8598 3084 
Fax: (853) 2852 1694 
Email: flor@ift.edu.mo  
amyu@ift.edu.mo  
 
 
 
 
 
 

Kyung Hee University  
 
Mr. Kim Jiweon 
Research Assistant  
UNWTO Asia Pacific Newsletter Editorial 
Department 
Rm. 308 College of Hotel and Tourism 
Management 
Kyung Hee University  
1 Hoegi Dong, Dongdaemoon Gu, Seoul, 
Republic of Korea 
Tel: 82-2-962-2204 
Fax: 82-2-959-7439  
kimjiweon@khu.ac.kr 
 
Macau University of Science and 
Technology 
 
Dr. Man Wai Leong 
Dean and Professor 
Faculty of International Tourism 
Alameda Dr. Carlos D´ Assumpcao 335-341 
Hotline Centre 10/F 
Tel: 853-87961999/853-87961888 
Fax: 853-28750020 
Email: Alleong@must.edu.mo 
 
Shanghai Institute of Tourism 
 
Dr. Jun Gao 
Vice President  
500 Haisi Road, FengXian, 201418 Shanghai, 
P.R.China 
Tel: (86-21)57126271 
Fax: (86-21)57126271 
 
Ms. Tina Zhang 
Foreign Assistant 
500 Haisi Road, FengXian, 201418 Shanghai, 
P.R.China 
Tel: (86-21)57126271 
Fax: (86-21)57126271 
 
 
 
 
 

mailto:info@discoverymice.com
mailto:pooying@hanmail.net
mailto:pooying@hanmail.net
mailto:flor@ift.edu.mo
mailto:amyu@ift.edu.mo
mailto:kimjiweon@khu.ac.kr
mailto:Alleong@must.edu.mo
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Tourism Promotion Organization for Asia 
Pacific Cities (TPO Secretariat) 
 
Mr. Joo Hwan Myung 
Secretary General 
#1208 Geoje 2 Dong, Yeonje Gu,  
Busan 611-807, Korea 
Tel: 82-51-502-2984 
Fax: 82-51-502-1968 
Email: launy@aptpo.org   
 
Ms. Choi Eun In 
Director of Planning 
#1208 Geoje 2 Dong, Yeonje Gu,  
Busan 611-807, Korea 
Tel: 82-51-502-2984 
Fax: 82-51-502-1968 
Email: launy@aptpo.org  
 
INTERNATIONAL ORGANIZATIONS 
 
Mekong Tourism Coordinating Office 
(MTCO) 
 
Ms. Christine Jacqueim 
GMS Sustainable Tourism Development 
Project Coordinator  
ADB CARM  
29 Suramarit Blvd (St 268) 
Phnom Penh, Cambodia 
Tel: 855 (0) 23 215 805 ext 248 
Fax: 855 (0) 23 976 410 
Mob: 855 12 97 64 10 
Email: cjacquemin@adb.org  
 
SNV Netherlands Development 
Organization 
 
Mr. Tom Derksen 
Country Director 
6TH FL., Building B, La Thanh Hotel, 218 Doi 
Can Street, Hanoi, Vietnam 
Tel: (84-4) 38463791 
Fax: (84-4) 38463794 
Email: tderksen@snvworld.org  
 
 

United Nations Development Programme 
 
Mr. Setsuko Yamazaki 
Country Director 
UNDP Vietnam 
25-29 Phan Boi Chau 
Hanoi, Vietnam 
Tel: 844-942 14 95 
Email: Setsuko.Yamazaki@undp.org 
 
INDUSTRY REPRESENTATIVES 
 
Chameleon Strategies/Dragon Trail 
 
Mr. Jens Thraenhart 
President 
E109, Building 8 
FangJia Hutong 46 
Yonghegong Street, DongCheng District 
Beijing 100007, China 
Tel: +86-1342.6420.591 
Fax: +1-206.339.6942 
Email: jens@chameleonstrategies.com 
 
Hong Kong Exhibition and Convention 
Industry Association 
 
Mr. Stanley Chu 
Member of Tourism Strategy Group of Hong 
Kong Government 
Chairman, Hong Kong Exhibition and 
Convention Industry Association 
6/F 321 Java Road, North Point, Hong Kong 
Tel: (852) 251 63398 
Fax: (852) 281 15957 
Email: stanleychu@adsale.com.hk or 
mayleung@adsale.com.hk 
 
TTG Asia Media  
 
Ms. Raini Hamdi Teo 
Group Editor  
TTG Asia Media 
Tel: +65 63957553 
Fax: +65 65362972 
Email: raini.hamdi@ttgasia.com  
 

mailto:launy@aptpo.org
mailto:launy@aptpo.org
mailto:cjacquemin@adb.org
mailto:tderksen@snvworld.org
mailto:Setsuko.Yamazaki@undp.org
mailto:JENS@CHAMELEONSTRATEGIES.COM
mailto:stanleychu@adsale.com.hk
mailto:mayleung@adsale.com.hk
mailto:raini.hamdi@ttgasia.com
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Ms. Sirima Eamtako 
Bureau Chief - Thailand, Vietnam, Cambodia, 
Myanmar & Laos 
#1706, 17th Floor, 41 Lertpanya Building, 
Soi Sri Ayuthaya 12, Rajthevi, 
Bangkok 10400 
Tel: 66-2 642-7820 
Fax: 66-2 642-7809 
Email: sirima.eamtako@ttgasia.com  
 
SPEAKERS / PANELLISTS 

 
Mr. Pak Bakri 
Director of Community Empowerment 
Ministry of Culture and Tourism 
Jln. Medan Merdeka Barat No.17 
Jakarta Pusat 10110 
Tel: +62 21 3838263 
Fax: +62 21 3860934 
Email: bakri.budpar@gmail.com 
 
Mr. Tim Bartlett (UNWTO Consultant) 
Tourism & Hotels Specialist, 
Playa de Fuenterrabia 10, 
Las Rozas, 
Madrid 28290, 
Spain. 
Tel: +34 91 636 84 97 
Mobile: +34 646 069 041  
Email: timcbartlett@hotmail.com  
 
Mr. Rolando Cañizal 
Director, Department of Tourism,  
T. M. Kalaw Street, Rizal Park 
P.O. Box 3451  
Manila, Philippines 
Tel :( 632) 525 2928 
Fax: (632) 526-7657 
Email: rcanizal@tourism.gov.ph  
 
 
 
 
 
 
 
 

Mr. Vincent Fung 
Assistant Commissioner for Tourism  
Tourism Commission 
Commerce and Economic Development Bureau 
2/F., East Wing, Central Government Office 
Lower Albert Road, Hong Kong  
Tel: (852) 2810 2911 
Fax: (852) 2121 8791 
Email: international_tourism@cedb.gov.hk  
 
Mr. Phil Harman 
Pro-Poor Sustainable Tourism Program 
Leader   
SNV Netherlands Development Organization 
6th floor, Building B, La Thanh hotel, 218 Doi 
Can St., Hanoi, Vietnam 
Tel: +84 0 167 6 329 183 
Fax: +84 4 3846 3794 
Email: pharman@snvworld.org 
 
Dr. Walter Jamieson 
Director, Service Innovation Program 
College of Innovation/Thammasat University 
Tel: +668 6111 1493 
Fax: +66 0 2623 5287 
Email: wjtourism@hotmail.com  

 
H.E. Mr.  Shahid M G Kiani 
Ambassador 
Embassy of Pakistan 
Deeha Office Tower 8th Fl. 360 Kim Ma 
Hanoi-Vietnam 
Tel: +84-4-771-6420 
Fax: +84-4-771-6418 
Email: aizaz_27@yahoo.com 
 
Assoc. Prof. Dr. Pham Trung Long 
Deputy Director 
Institute for Tourism Development Research 
Tourism 
Tel: 84 04 373 43131 
Fax: 84 04 38489377 
Email: phamtrungluong@gmail.com  
 
 
 
 

mailto:sirima.eamtako@ttgasia.com
mailto:bakri.budpar@gmail.com
mailto:timcbartlett@hotmail.com
mailto:rcanizal@tourism.gov.ph
mailto:international_tourism@cedb.gov.hk
mailto:pharman@snvworld.org
mailto:wjtourism@hotmail.com
mailto:aizaz_27@yahoo.com
mailto:phamtrungluong@gmail.com
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Mr. Vu Quoc Tri 
Deputy Director 
Vietnam National Administration of Tourism 
International Cooperation Department 
Tel: 84 4 3 9421061/ext 123 
Fax: 84 4 3 9426860 
Email: triquocvu@yahoo.com  

 
H.E. Mr. Atta Ur Rahman 
Federal Minister for Tourism 
Ministry of Tourism, Government of Pakistan, 
Islamabad 
12th Floor, Green Trust Tower, Blue Area, 
Islamabad 
Tel: 0092 51 9212442 
Fax: 0092 51 9224825 
Email: minister@tourism.gov.pk 
 
Ambassador Vang Rattanavong 
Vice Chairman 
LAO National Tourism Administration 
Lane Xang Avenue, Vientiane, LAO PDR. 
P.O. Box 
Tel: +856-21-212251 
Fax: +856-21-212765 
Email: v_rattanavong@hotmail.com 
 
Mr. Ahmed Salih 
Permanent Secretary 
Ministry of Tourism, Arts and Culture 
Ghazee Building, 1st Floor 
Ameer Ahmed Magu 
Male´ 
Tel: (960) 332 3224 
Fax: (960) 332 2512 
Email: solih@maldivestourism.gov.mv 
 
Ms. Raini Hamdi Teo 
Group Editor  
TTG Asia Media 
Tel: +65 63957553 
Fax: +65 65362972 
Email: raini.hamdi@ttgasia.com  
 
 
 
 

OTHER PARTICIPANTS 
 

Mr. Alberto Virella 
Deputy Head of Mission 
Embassy of Spain 
Dacha Business Centre, 15 Fl. 
360 Kim Ma Street 
Ba Dinh District, Hanoi 
Vietnam 
Tel+84-4-3771 5207 
Fax: +84-4-3771 5206 
Email: alberto.virella@maec.es 
 
Mr. Jordi Galbe Lopez 
Bilateral Programme Director 
AECID, Embassy of Spain 
18 Ngo Van So 
Hanoi,  
Vietnam 
 
Mr. Douglas Hainsworth, MA 
Senior Tourism Advisor 
Tourism Consultancy Services 
Vientiane, Laos PDR 
Mobile: (856-020) 430 1319 
Email: Douglas.hainsworth@gmail.com 
 
Mr. Georgi K. Vassilev 
Ambassador, Embassy of Bulgaria 
5 Nui Truc Van Phuc 
Ba Dinh, Hanoi, Vietnam 
Tel: (84-4) 3845 2095 
Email: bgremb@fpt.vn 
 
Ms. Cecile  Fattebert 
Advisor Pro-Poor Tourism 
218, La Thanh Hotel,  
Ba Dinh Hanoi 
Vietnam 
Tel: 84-01-278 315 808 
Email: Cecile.fattebert@gmail.com 

 
 
 
 
 
 

mailto:triquocvu@yahoo.com
mailto:minister@tourism.gov.pk
mailto:solih@maldivestourism.gov.mv
mailto:raini.hamdi@ttgasia.com
mailto:alberto.virella@maec.es
mailto:Douglas.hainsworth@gmail.com
mailto:bgremb@fpt.vn
mailto:Cecile.fattebert@gmail.com
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WORLD TOURISM ORGANIZATION  
(UNWTO) 
 
Mr. Taleb Rifai 
Secretary General  
World Tourism Organization 
Calle Capitán Haya, 42 
28020 Madrid, Spain 
Tel: (34-91) 567 8100  
Fax: (34-91) 571 3733 
Email: omt@unwto.org  
 
Mr. Zoltan Somogyi 
Executive Director 
World Tourism Organization 
Calle Capitán Haya, 42 
28020 Madrid, Spain 
Tel: (34-91) 567 8100  
Fax: (34-91) 571 3733 
Email: zsomogyi@unwto.org  
 
Mr. Xu Jing 
Director, Regional Programme for  
Asia and the Pacific 
World Tourism Organization 
Calle Capitán Haya, 42 
28020 Madrid, Spain 
Tel: (34-91) 567 8100  
Fax: (34-91) 571 3733 
Email: jxu@unwto.org  
 
Mr. Hae-guk Hwang 
Deputy Director, Regional Programme for  
Asia and the Pacific 
World Tourism Organization 
Calle Capitán Haya, 42 
28020 Madrid, Spain 
Tel: (34-91) 567 8100 
Fax: (34-91) 567 3733 
Email: hhwang@unwto.org  
 
 
 
 
 
 
 

Ms. Christine Brew 
Senior Programme Assistant 
Regional Programme for Asia and the Pacific 
World Tourism Organization 
Calle Capitán Haya, 42 
28020 Madrid, Spain 
Tel: (34-91) 567 8100 
Fax: (34-91) 567 3733 
Email: cbrew@unwto.org  
 
Mr. Wang Shuo 
Regional Programme for Asia and the Pacific 
World Tourism Organization 
Calle Capitán Haya, 42 
28020 Madrid, Spain 
Tel: (34-91) 567 8100 
Fax: (34-91) 567 3733 
Email: asia1@unwto.org  
 
Mr. Tim Bartlett (UNWTO Consultant) 
Tourism & Hotels Specialist, 
Playa de Fuenterrabia 10, 
Las Rozas, Madrid 28290, 
Spain. 
Tel: +34 91 636 84 97 
Mobile: +34 646 069 041  
Email: timcbartlett@hotmail.com  
 
Dr. Walter Jamieson (UNWTO Consultant) 
Director, Service Innovation Program 
College of Innovation/Thammasat University 
Tel: +668 6111 1493 
Fax: +66 0 2623 5287 
Email: wjtourism@hotmail.com  
 
UNWTO REGIONAL SUPPORT OFFICE  
FOR ASIA AND THE PACIFIC 
 
Mr. Yuichiro Honda 
Chief, UNWTO Regional Support Office for 
Asia & the Pacific Asia-Pacific Tourism 
Exchange Center (APTEC)  
ATC Bldg., 2-1-10 Nanko-Kita, Suminoe-Ku, 
Osaka 559-0034, Japan 
Tel: +81-6-6613-2566  
 Fax: +81-6-6613-2577 
Email: honda@aptec.or.jp  

mailto:omt@unwto.org
mailto:zsomogyi@unwto.org
mailto:jxu@unwto.org
mailto:hhwang@unwto.org
mailto:cbrew@unwto.org
mailto:asia1@unwto.org
mailto:timcbartlett@hotmail.com
mailto:wjtourism@hotmail.com
mailto:honda@aptec.or.jp
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Mr. Yasuhiro Iijima 
Deputy Chief, UNWTO Regional Support 
Office for Asia & the Pacific Asia-Pacific 
Tourism Exchange Center (APTEC)  
ATC Bldg., 2-1-10 Nanko-Kita, Suminoe-Ku, 
Osaka 559-0034, Japan 
Tel: +81-6-6613-2566   
Fax: +81-6-6613-2577 
Email: Iijima@aptec.or.jp  
 
Mr. Kiyoshi Hori 
Director of APTEC,  
UNWTO Regional Support Office for Asia & 
the Pacific Asia-Pacific Tourism Exchange 
Center (APTEC)  
ITM 4F K-1, ATC Bldg., 2-1-10 Nanko-Kita, 
Suminoe-Ku, Osaka 559-0034, Japan 
Tel: +81-6-6613-2566   
Fax: +81-6-6613-2577 
Email: Hori@aptec.or.jp  
 
 
 

mailto:Iijima@aptec.or.jp
mailto:Hori@aptec.or.jp

