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CIRCULARITY IN TOURISM VALUE CHAINS: 
SUPPORTING THE PARIS AGREEMENT 
THROUGH A LOW CARBON TRANSITION  



As we look ahead into the next century,
leaders will be those who empower others. 

- Bill Gates

Destination Management Organizations as drivers for 

the circular economy
Presentation by Guy Bigwood, GDS-Index Project Director
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How does DMOs support the SDGs?

How can events stimulate 
a circular and net positive 

economy?

Provoke destinations to map their strategies against the SDGs, think holistically and then create action plans

How can events 
promote fair 

treatment for all and 
catalyze social 
development?

How can events develop 
the economy & create jobs?



How does a DMO fit into the Circular Economy

ADAPT TO FIT



4

What’s the role of a DMO

LEAD

ADVOCATE

BUILD 
COMMUNITY

EDUCATE

COMMUNICATE



CHALLENGE

There is a real lack of knowledge about the 
circular economy and holistic sustainability

How can DMOs collaborate to improve 
accelerate their sustainability strategies, and 
promote their local destinations? 
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What is the GDS-Index?

The Global Destination Sustainability Index (GDS-Index) is a collaborative business initiative 
created to help Destinations, Event Planners and Suppliers improve, promote and 

recognise the sustainable practices of their city and events.

Our Mission

IMPROVE PROMOTE RECOGNISE

SUSTAINABLE DESTINATIONS



A collaborative project between ECM, ICCA, IMEX and MCI. 

MCI is responsible for the benchmarking, assessment and consulting of 

cities and overall programme management.

An Industry Initiative

http://www.mci-group.com/
http://www.mci-group.com/
http://www.iccaworld.com/dbs/scandinavian_chapter/dyncat.cfm?catid=4201
http://www.iccaworld.com/dbs/scandinavian_chapter/dyncat.cfm?catid=4201


Since March 2016, 40 cities from 5 continents have 

contracted, with many more in conversation: 

Our Vision: A Network of Collaborating Destinations

Our goal is to have 100 global 

destinations by 2020
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How do we drive the circular destination economy?

We benchmark performance 
and provide recommendations to improve 

destination strategy

TWO LEVELS OF ASSESSMENT
www.gds-index.com

Experts assess destination
Environment, Social, Supplier and 

DMO/CVB performance

We promote destinations efforts 
on blog, social media and Whitepapers

http://www.gds-index.com/


Recognise and Reward Effort, Innovation and Performance

In November 2017, at the ICCA world Congress, the GDS-Index 

released its second ranking of the participating cities. 

Gothenburg won both the Leadership and Innovation Award in 2017, while the 

Most Improved Award was given to Glasgow.



The Scandinavian Destination Sustainability Index – the precursor to the
GDS-Index - was recognised with the UN WTO Award for Innovation.

“The unique feature of the GDS-Index is that this is
a bottom-up phenomenon, driven by the
destinations themselves.

We believe this is an excellent platform for leaders
in sustainability from every region to showcase
their policies and good practices, and for any
ambitious destination to swiftly improve their
competitiveness.”

Martin Sirk, CEO of ICCA

The GDS-Index: Promoting Best Practice
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Have we seen an improvement in Destination sustainability?



2017 Results Released in November

Visit www.gds-index.com for the full list of Destinations



Yes! It works!

2017 Average

• The overall average of destination 
scores has increased by 6%. 

• The category that saw the highest 
increase was CVB Performance, 
with an overall average score 
increase of 11%.

• Average of supplier performance 
increased slightly by 2%.



Let’s Take A Closer Look…

Average CVB PerformanceAverage Supplier Performance



Sharing Knowledge and Insights



Examples: The Sustainable Food Revolution

Cities such as Zurich are promoting a circular economy via food and beverages 

UNITED AGAINST WASTE
Zurich hotels have reduce their food waste by 42% 



Circular Economy. The Sustainable Food Revolution

ResQ Club
Over 200 restaurants around Finland now sell their leftovers at 
discount rates – instead of just dumping them at the end of the day. 

Allwin works in the circular economy and is run by 
community entrepreneurs who work to create new 
jobs and build new community-based structures 
alongside the food industry's actors that make 
everyone win, All Win.

https://resq-club.com/en/
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Upcycling Event Waste



We’re never going to scare people into living more sustainably! We have to be able to demonstrate just how 

dynamic and aspirational such a world could be.” 

- Jonathon Porritt, British Environmentalist and Author



For more information: www.gds-index.com

Roger Simons
MCI Regional Sustainability Director (APAC)
Roger.Simons@mci-group.com

Join us to drive sustainability 
forward in our industry!

Guy Bigwood
MCI Group Sustainability Director
Guy.Bigwood@mci-group.com

http://www.gds-index.com

