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Category of participant Title First Name Last Name Position Institution Member represented Email Address

Ms. Rosa António Gomes Cruz Director of International Exchange Ministry of Hospitality and Tourism Angola rcruz20@hotmail.com
Ms. Claudia Santos Primera Secretaria Embajada de Angola en España Angola embaixada@embajadadeangola.com
Mr. Daniel Pablo Aguilera Secretary Ministry of Tourism Argentina secretaria@turismo.gov.ar
Ms. Valeria Fabiana Pellizza Under Secretary of Tourism Development Ministry of Tourism Argentina vpellizza@turismo.gov.ar
Ms. Ana Ines Garcia Allievi Technical Assistant Ministry of Tourism Argentina agarciaallievi@turismo.gov.ar
Mr. Nazim Samadov Deputy Minister Ministry of Culture and Tourism Azerbaijan samadovnazim@gmail.com
Mr. Altai Efendiev Ambassador Embassy Azerbaijan madrid@mission.mfa.gov.az
Mr. Rauf Pashayev Deputy Director Ministry of Culture and Tourism Azerbaijan raufpashayev@yahoo.com
Mr. Acir Pimenta Madeira Filho Special Advisor for International Relations Ministry of Tourism Brazil ana.reis@turismo.gov.br
Mr. Kostadin Kodzhabashev Ambassador Embassy of Bulgaria to Spain Bulgaria secretaria.embajadadebulgaria@yahoo.es
Ms. Tatyana Kirilova Doncheva Commercial Counsellor Embassy of Bulgaria to Spain Bulgaria t.doncheva@mee.government.bg
Mr. Jiang Du Vice Chairman China National Tourism Administration China turismodechina@gmail.com
Mr. Shihong Li Director General China National Tourism Administration China ggc@cnta.gov.cn
Mr. Litao Feng Director China National Tourism Administration China ltfeng@cnta.gov.cn
Mr. Bo Yang Deputy Director China National Tourism Administration China byang@cnta.gov.cn
Ms. Ning Zhu Section Chief China National Tourism Administration China nzhu@cnta.gov.cn
Mr. Hui Wang Assistant Director Oficina Nacional de Turismo de China en España China madrid@cnta.gov.cn
Ms. Yarui Yu Secretary Oficina Nacional de Turismo de China en España China madrid.china@hotmail.com
Mr. Darko Lorencin Minister Ministry of Tourism Croatia ministar@mint.hr
Mr. Svjetlan Berkovic Ambassador Embassy of Croatia to Spain Croatia svjetlan.berkovic@mvep.hr
Mr. Želimir Kramarić Assistan Minister Ministry of Tourism Croatia zelimir.kramaric@mint.hr
Mr. Ivan Glušac Chief of Cabinet Ministry of Tourism Croatia ivan.glusac@mint.hr
Ms. Blanka Belošević Head of Sector for International Cooperation Ministry of Tourism Croatia blanka.belosevic@mint.hr
Ms. Eva de Zan Spokesperson Ministry of Tourism Croatia Eva.DeZan@mint.hr
Mr. Juan Carlos Apunte Franco Consejero Embajada del Ecuador en España Ecuador consejeroeconomico@mecuador.es
Ms. Manal Ibrahim Director General of International Relations Department Ministry of Tourism Egypt manal29as@hotmail.com
Ms. Ghada Ali Director of International Organizations' Section Ministry of Tourism Egypt ghadaaly2013@yahoo.com
Ms. Emma Delfau Head of Department for Tourism Ministry for Craft Industries, Trade and Tourism France emma.delfau@finances.gouv.fr
Ms. Danièle Kuss Head of International Affairs Unit Ministry for Tourism France daniele.kuss@finances.gouv.fr
Ms. Nathalie Kennedy Second Counsellor Embassy of France to Spain France nathalie.kennedy@diplomatie.gouv.fr
Mr. Lang Yabou Ambassador Embassy of the Republic of Gambia to spain Gambia varganda@gambiaembassy.es
Ms. Gisela Schleife Deputy Head of Tourism Policy Division Federal Ministry for Economic Affairs and Energy Germany gisela.schleife@bmwi.bund.de
Mr. Anand Kumar Joint Secretary Ministry of Tourism India jstourism@rediffmail.com
Mr. Sapta Nirwandar Vice Minister Ministry of Tourism and Creative Economy Indonesia sapta.nirwandar@gmail.com
Ms. Yuli Mumpuni Widarso Ambassador Embassy of the Republic of Indonesia to Spain Indonesia eriebawono@gmail.com
Ms. Ni Wayan Giri Adnyani Director  for International Relations Bureau Ministry of Tourism and Creative Economy Indonesia nwadnyani@gmail.com
Mr. Surana Surana Deputy Diredtor for Multilateral Cooperation Ministry of Tourism and Creative Economy Indonesia suranasu@gmail.com
Mr. Erie Noer Bawono Counselor Embassy of the Republic of Indonesia to Spain Indonesia eriebawono@gmail.com
Mr. Jubilar Paskoro Assistant Deputy Director for  WTO and Related Organizations Ministry of Tourism and Creative Economy Indonesia j.paskoro@gmail.com
Mr. Leonard Hutabarat Deputy Director Ministry of Foreign Affairs of the Republic of Indonesia Indonesia lfhutabarat@gmail.com
Ms. Iin Dwi Purwanti Assistant Deputy Director for  UNWTO Ministry of Tourism and Creative Economy Indonesia idpurwanti@gmail.com
Mr. Hans Teguh Director General Ministry of Tourism and Creative Economy Indonesia frteguh_budpar@yahoo.com
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Mr. Massoud Soltanifar Vice-President Iran Cultural, Handicrafts and Tourism Organization Iran, Islamic Republic of m.soltanifar@ichto.ir
Mr. Mohamad Hassan Fadaifard Ambassador Embassy of the Islamic Republic of Iran to Spain Iran, Islamic Republic of embajadadeiran@gmail.com
Mr. Saeed Tofighi Counsellor Embassy of the Islamic Republic of Iran to Spain Iran, Islamic Republic of saeed.tofigh@yahoo.com
Mr. Morteza Rahmnai Movahed Deputy of Tourism Iran Cultural, Handicrafts and Tourism Organization (ICHTO) Iran, Islamic Republic of mrahmani@ichto.ir
Mr. Masood Taghavi Zavareh Interpreter Iran Cultural, Handicrafts and Tourism Organization (ICHTO) Iran, Islamic Republic of taghavimasoodjan@gmail.com
Mr. Roberto Rocca Director General Ministry for Culture and Tourism Italy roberto.rocca@beniculturali.it
Ms. Daniela Martellucci Officer Ministry for Culture and Tourism Italy daniela.martellucci@beniculturali.it
Mr. Wykeham McNeill Minister of Tourisn and Entertainment Ministry of Tourism and Entertainment Jamaica wykeham.mcneill@mot.gov.jm
Ms. Jennifer Griffith Permanent Secretary Ministry of Tourism and Entertainment Jamaica jennifer.griffith@mot.gov.jm
Ms. Daniela Garza Rios Eychenne Director of International Organizations Secretaría de Turismo Mexico dgarzar@sectur.gob.mx
Mr. Roberto w. Cardenas Hernandez Director General de Planeacion Secretaria de Turismo de Guanajuato Mexico bmendozam@guanajuato.gob.mx
Mr. Carvalho Muaria Minister Ministry of Tourism Mozambique cmuaria@hotmail.com
Mr. Jose Matsinha Embajador Embajada de Mozambique Mozambique celiaj@embamoc.infonegocio.com
Mr. Sergio Chambal Minister adviser Ministry of Tourism of Mozambique Mozambique schambal@yahoo.co.uk
Mr. Fernando Julião Primer Secretario Embajada de Mozambique Mozambique fjuliao2009@gmail.com
Ms. Isabel Macie National Director for Planning  and Cooperation Ministry of Tourism Mozambique isabel.macie3@gmail.com
Mr. Edem Duke Minister Federal Ministry Of Tourism, Culture & National Nigeria chikabalogun@yahoo.com
Ms. Bianca Olivia Odumegwu-Ojukwu Ambassador Embassy of Nigeria to Spain Nigeria bojukwu2011@yahoo.com
Mr. Safiu Olukayode Olaniyan Minister Embassy of Nigeria to Spain Nigeria sofiyullah@gmail.com
Mr. Usman Sino Buba Chief Tourism Officer Federal Ministry Of Tourism, Culture & National Orientation Nigeria sinobuba68@yahoo.com
Ms. Nkechi Mathilda Ejele Permanent Secretary Federal Ministry Of Tourism, Culture & National Orientation Nigeria nikiejele@yahoo.com
Mr. Johnson Okai Odekina Director Tourism Federal Ministry Of Tourism, Culture & National Orientation Nigeria johnson.odekina@yahoo.com
Ms. Ruth Dauda Second Secretary Embassy of Nigeria to Spain Nigeria dauda_r@yahoo.com
Mr. Kihong Kim Director-General Ministry of Culture, Sports and Tourism Republic of Korea kihkim59@naver.com
Ms. Hyeri Han Deputy Director Ministry of Culture, Sports and Tourism Republic of Korea hrhan@korea.kr
Mr. Baeho Kim Director Korea Tourism Organization Republic of Korea bkim@unwto.org
Mr. Grigory Sarishvili Deputy Head Federal Agency for Tourism of the Russian Federation Russian Federation intercoop@bk.ru
Mr. Yury Korchagin Embajador Extraordinario y Plenipotenciario Embajada de la Federación de Rusia Russian Federation embrues@infonegocio.com
Mr. Khalid Al-Dakhil Advisor to the President of SCTA Saudi Commission for Tourism and Antiquities Saudi Arabia Almaymanb@scta.gov.sa
Mr. Abdulaziz Saleh Al-Ghorayyeb Director of International Cooperation Department Saudi Commission for Tourism and Antiquities Saudi Arabia Almaymanb@scta.gov.sa
Ms. Basmah Abdulaziz Al-Mayman Manager of International Organizations & Committees Department Saudi Commission for Tourism and Antiquities Saudi Arabia Almaymanb@scta.gov.sa
Ms. Lukrecija Djeri State Secretary Ministry of Trade, Tourism and Telecommunications Serbia vesna.stepic@privreda.gov.rs
Ms. Stela Petrovic Advisor for Interantional Relations Ministry for Trade, Tourism and Telecommunications Serbia stela.petrovic@mtt.gov.rs
Ms. Anne Lafortune Principal Secretary for Tourism Ministry of Tourism and Culture Seychelles alafortune@gov.sc
Ms. Fikile Sylvia Magubane Ambassador Embassy of South Africa to Spain South Africa dediosm@dirco.gov.za
Mr. Myron Peter Chief Director responsible for Americas and Caribbean National Department of Tourism South Africa nbuso@tourism.gov.za
Mr. Ntobeko Buso Director Responsible for  UNWTO and other multilateral National Department of Tourism South Africa nbuso@tourism.gov.za
Mr. Jose Manuel Soria Lopez Ministro de Industria, Energía y Turismo Ministerio de Industria, Energía y Turismo Spain secretaria.ministro@minetur.es
Ms. Isabel Maria Borrego Cortes Secretaria de Estado de  Turismo Ministerio de Industria, Energia y Turismo Spain setur@minetur.es
Ms. Mar Moreno Zarco Asesora Ministerio de Industria, Energia y Turismo Spain mmoreno@minetur.es
Ms. Clara Vilar Sayar Directora de Prensa Ministerio de Industria, Energia y Turismo Spain secretaria.ministro@minetur.es
Mr. Jose Leandro Consarnau Guardiola Subdirector. General Adjunto de OOIITT MAEC Spain jose.consarnau@maec.es
Mr. Miguel Angel Nombela López Subdirector General de Cooperación y Competividad Turística Ministerio de Industria, Energía y Turismo Spain bcabezas@minetur.es
Mr. Mohamed Mezghani Ambassadeur Ambassade de la République Tunisienne Tunisia labbe.dominique@yahoo.fr
Mr. Zahoro Kimwaga Director of Tourism Ministry of Natural Resources and Tourism United Republic of Tanzania zkimwaga@yahoo.com
Mr. Paskasi Mwiru Assistant Director, Tourism Research and Statistics Ministry of Natural Resources and Tourism United Republic of Tanzania pdmwiru@mnrt.go.tz
Mr. Digna Tilya Assistant Director, Antiquities Division Ministry of Natural Resources and Tourism United Republic of Tanzania pdmwiru@mnrt.go.tz
Mr. Nebo Mwina Assistant Director, Wildlife Division Ministry of Natural Resources and Tourism United Republic of Tanzania pdmwiru@mnrt.go.tz
Mr. Farrukh Rizaev Chairman National Company "Uzbektourism" Uzbekistan frizaev@uzbektourism.uz
Mr. Igor Savinkov Advisor on International Affairs National Company "Uzbektourism" Uzbekistan info@uzbektourism.uz
Ms. Frangiza Abdullaeva Head of Department National Company "Uzbektourism" Uzbekistan ria-uz@yandex.ru
Mr. Diyor Pulatov Head of Department National Company "Uzbektourism" Uzbekistan diyor31@mail.ru
Mr. Bobur Almetov Director Silk Road Office UNWTO in Uzbekistan Uzbekistan bobur_alm@mail.ru
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Mr. Hocine Ambes Directeur de la communication et de la coopération Ministère du tourisme et de l'artisanat Algeria tassili21@yahoo.fr
Mr. Roger Kacou Ministro Ministère du tourisme Côte D'Ivoire roger.kacou@hotmail.com
Mr. Roger-Marcel N'Cho-Mottoh Jefe de Gabinete Ministère du tourisme Côte D'Ivoire rogermnm@gmail.com
Mr. Regis Immongault Ministre Ministère des mines de l'industrie et du tourisme Gabon immongault2000@yahoo.fr
Mr. Gabriel Aworé Mayindo Directeur Général Ministère de l'Industrie, des mines et du tourisme Gabon aworemayindo@gmail.com
Ms. Viktoria Horvath Deputy State Secretary for Tourism Ministry for National Economy of Hungary Hungary viktoria.horvath@ngm.gov.hu
Ms. Edit Bucsi Szabó Ambassador Embassy of Hungary Hungary ebucsiszabo@mfa.gov.hu
Mr. Mahmood Mousa Director -General Ministry of Tourism and Antiquities Iraq tourism_iraq@yahoo.com
Mr. Marzoq Khudhair Official Ministry of Tourism and Antiquities Iraq zmr2020@yahoo.ccom
Mr. Mohammed Taha Official / International Relations Ministry of Tourism and Antiquities Iraq moh_dh2001@yahoo.com
Mr. Ali Mahdi Official Ministry of Tourism and Antiquities Iraq smtaha2007@gmail.com
Mr. Hiromichi Hanabusa Councilor Embassy of Japan in Spain Japan hiromichi.hanabusa@mofa.go.jp
Mr. Bramwel Waliaula Kisuya Ambassador Embassy of the Republic of Kenya to Spain Kenya bkisuya@kenyaembassyspain.es
Ms. Victoria Rotich Second Secretary Embassy of the Republic of Kenya to Spain Kenya rrotich@kenyaembassyspain.es
Mr. Sulaiman Alharbi Embajador Embajada del Estado de Kuwait Kuwait oficinaembajadorkuwait@gmail.com
Mr. Mohamed Alfaqeeh Salah Embajador Embajada del Estado de Libia Libya embajada@embajadadelibia.com
Mr. Abdussamea Almahbob Under Secretary Ministry Libya dpt_tp@yahoo.co.uk
Mr. Mohamed Mohamed Director Libyan Ministry of Tourism Libya hussmed006@yahoo.com
Mr. Zakaria Abuzed Director Libyan Ministry of Tourism Libya zakaria.1961@icloud.com
Mr. Mahamud Said Director Libyan Ministry of Tourism Libya Www.zeeko.1994@yahoo.com
Mr. Ali Sbita Consultant Libyan Ministry of Tourism Libya asbeta.15341@gmail.com
Mr. Joseph Grima Prime Minster's Special Envoy to UNWTO Government of Malta Malta joegri@gmail.com
Ms. Mayra Antonia Salinas Uriarte Ministra de Turismo Instituto Nicaragüense de Turismo Nicaragua mayra.salinas@intur.gob.ni
Ms. Flora Karina Ramírez Sampson Responsable de Cooperación Externa Instituto Nicaragüense de Turismo Nicaragua kramirez@intur.gob.ni
Mr. Rolando Canizal Assistant Secretary Department of Tourism Philippines jem.micaiah@yahoo.com
Mr. Alex Macatuno Chief Tourism Operations Officer Department of Tourism Philippines ammacatuno@tourism.gov.ph
Mr. Marco Antonio Luisito III Sardillo Administrator Department of Tourism Philippines dot.pfed@gmail.com
Ms. Catarina Pinto Advisor Turismo de Portugal Portugal catarina.pinto@turismodeportugal.pt
Mr. Mauro Maiano Head International Department Ministry for Tourism San Marino rsmmayo@yahoo.it
Mr. Abdoulaye Ndiaye Conseiller technique pour les transports aériens Ministère du tourisme et transports aériens Senegal layemara1@yahoo.fr
Mr. Vladimír Grácz Ambassador Embassy of Slovak Republic Slovakia emb.madrid@mzv.sk
Mr. Pasit Poomchusri Deputy Director General Department of Tourism Thailand pasitpoomchusri@hotmail.com
Ms. Supith Verajai Director of Bureau of Tourism Services Development Department of Tourism Thailand wsupith@gmail.com
Ms. Patchanee Yongyod Director of Bureau of Tourism Sites Development Department of Tourism Thailand patchanee_yongyod@hotmail.com
Ms. Supatana Sakpiyaphan Tourim Development Officer Department of Tourism Thailand s_supatana@hotmail.com
Ms. Somparat Decharin Tourism Development Officer Ministry of Tourism and Sports Thailand somparat@gmail.com
Mr. Slobodan Chashulev Ambassador Embassy of Republic of Macedonia The former Yugoslav Republic of emb.macedonia@gmail.com
Mr. Sameer Al Abdli Deputy Minister Ministry of Tourism Yemen sameer_abdli@hotmail.com
Mr. Essam Al Sunaini Deputy Minister Ministry of Tourism Yemen alsunaini71@yahoo.com
Mr. Saleh Al Farid General Director Ministry of Tourism Yemen s.alfarid@outlook.com
Ms. Jean Kapata Minister Ministry of Tourism and Arts Zambia jean.kapata@gmail.com
Ms. Philomena Kachesa Charge d' Affairs Embassy of the Republic of Zambia Zambia philmekachesa@yahoo.com
Ms. Imbuwa Sianga Chief Standards Inspector Ministry of Tourism and Arts Zambia isianga@yahoo.com
Mr. Percy mabvuto Ngwira First Secretary Tourism / UNWTO Liaison Officer for Zambia Embassy of the Republic of Zambia Zambia tngwira@gmail.com

Mr. Koen Verlaeckt Secretary-General Flemish Department of Foreign Affairs Flanders koen.verlaeckt@iv.vlaanderen.be

Mr. Miguel Mirones Presidente ICTE Instituto para la Calidad Turística Española talmansilla@icte.es
Mr. Jesús Fernando Fraile Director  General Instituto para la Calidad Turística Española ffraile@icte.es
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Ms. Mansura Aliyeva Manager Baku Tourism Information Center azerolympic@box.az
Mr. Zakir Aliyev Director Baku Tourism Information Center mangusta2003@mail.ru
Ms. Graciela Ana Caffera Ventura Producción Ejecutiva Box-Multimedia gcaffera@box-multimedia.com
Ms. Mercedes Carreño Gerente CENP mercedes@cenp.com
Mr. Leonardo Carbonell Presidente Destino Punta del Este carboleo@yahoo.com
Mr. Ramón de Isequilla Delegado Destino Punta del Este destinopuntadeleste@gmail.com
Mr. Ayman Altaranissi Director General Egyptian Tourism Federation management@etf.org.eg
Mr. Raul Filipe President Escola Superior de Hotelaria e Turismo do Estoril raul.filipe@eshte.pt
Mr. Jordi Busquets Asesor FEHGRA jordi@fehgra.org.ar
Mr. Jari Ahjoharju Secretary General Finnish Santa Claus Foundation jari.ahjoharju@visitfinland.com
Mr. Casimir Platzer President ih&ra president@ih-ra.com
Mr. Nadir Bokra General Manager Intishar for Tourist Patches ndr_investment2008@yahoo.com
Ms. Angeles Alarcó Canosa Presidenta Paradores de Turismo de España aac@parador.es
Mr. Antonio Manuel Lopez De Avila Muñoz Presidente SEGITTUR, S.A. antonio.lopez@segittur.es
Mr. Omar García Silva Presidente Ejecutivo Universidad de Magdalena presidenciaejecutiva@cotelcomagdalena.co
Mr. David Chapman Director General WYSE Travel Confederation david.chapman@wysetc.org
Ms. Laura Daly Deputy Director WYSE Travel Confederation laura.daly@wysetc.org

Mr. Gérard Biraud Inspector Joint Inspection Unit gbiraud@unog.ch

Mr. Ruben Gerardo Corona Gonzalez Director de Financiamiento al Sector Turismo BANCOMEXT rcorona@bancomext.gob.mx
Mr. Daniel Calleja Crespo Director  General European Commission daniel.calleja-crespo@ec.europa.eu
Mr. Iñigo Urresti European Commission inigo.urresti@ec.europa.eu
Mr. Mamadou Diomande President FENITOURCI diomcte@yahoo.fr
Mr. Brime Kohi Directeur Général FENITOURCI brimekohi03@yahoo.fr
Mr. Jean-Paul Kokora Gai Président ARITHAS FENITOURCI jeanpaulkokora@yahoo.fr
Mr. Antonio Santos del Valle innova taxfree asantos@innovataxfree.com
Ms. Young-shim Dho Chairperson,Board of Directors Member, UN MDG Advocacy ST-EP Foundation ysdho@unwtostep.org
Mr. Majid Erfanian Consultant Tourism Bank majid.erfanian@yahoo.com
Mr. Aliasghar Safari C.E.O. Tourism Bank safari.a.a@gmail.com
Mr. Masih Sharif Consultant Tourism Bank masih.sharif@gmail.com
Mr. Seyedali Marjaie Marketing Expert Tourism Bank ali.marjaie@gmail.com
Mr. Mehdi Jahangiri Chairman Tourism Bank jahangiri@hotmail.com
Mr. Pascal Lamy Chairman World Committee on Tourism Ethics ethics-chair@unwto.org
Mr. David Scowsill President & CEO World Travel & Tourism Council david.scowsill@wttc.org
Ms. Helen Marano Vice President of Government & Industry Affairs World Travel & Tourism Council helen.marano@wttc.org

Mr. Taleb Rifai Secretary-General UNWTO ofsg@unwto.org
Mr. Márcio Favilla Executive Director, Operational Programmes and Institutional UNWTO mfavilla@unwto.org
Mr. Zoltán Somogyi Executive Director, Programme and Coordination UNWTO zsomogyi@unwto.org
Mr. Shanzhong Zhu Executive Director, Technical  Cooperation UNWTO szhu@unwto.org
Mr. J Christer Elfverson Special Adviser of the Secretary-General UNWTO celfverson@unwto.org
Mr. Jin-Yung Woo Adviser of Secretary-General on Tourism and Culture UNWTO jwoo@unwto.org
Mr. Jose Garcia Blanch Director Administration UNWTO jgblanch@unwto.org
Mr. Carlos Vogeler Director-Executive Secretary of Member Relations UNWTO cvogeler@unwto.org
Mr. Jing Xu Director UNWTO jxu@unwto.org
Ms. Isabel Garaña Regional Director  for Europe UNWTO igarana@unwto.org
Ms. Yolanda Perdomo Director, Affiliate Members UNWTO yperdomo@unwto.org
Ms. Filis Aktas Chief, Human Resources UNWTO faktas@unwto.org
Ms. Sandra Carvao Chief, Communications UNWTO scarvao@unwto.org
Ms. Marian Elizabeth (Emi) Maccoll Chief of the Cabinet of the Secretary-General UNWTO emaccoll@unwto.org
Mr. Munir Rayes Chief of Conference Services UNWTO mrayes@unwto.org
Ms. Marina Diotallevi Programme Manager UNWTO mdiotallevi@unwto.org
Ms. Alla Peressolova Programme Manager UNWTO aperessolova@unwto.org
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Ms. Zoritsa Urosevic Head, Institutional Relations and Resource Mobilisation UNWTO zurosevic@unwto.org
Mr. Philippe Lemaistre Coordinator UNWTO plemaistre@unwto.org
Ms. Alicia Gomez Legal Officer UNWTO agomez@unwto.org
Mr. Jaehyun Kim Senior Officer UNWTO jaekim@unwto.org
Mr. Dmitriy Ilin Technical Coordinator, Affiliate Members UNWTO dilin@unwto.org
Ms. Azucena Pernia Senior Assistant, Conference Services UNWTO apernia@unwto.org
Ms. Zhanna Yakovleva Technical Coordinator, Destination Management and Quality UNWTO zyakovleva@unwto.org
Mr. Ignacio Aracil Driver UNWTO iaracil@unwto.org
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