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The Government, through the Ministry of Industry, Trade and Tourism, is working together with the Autonomous
Communities and tourism agents in the day after this crisis, so that tourism can be reactivated as soon as possible, and with

greater strength.

In order to face the crisis caused by COVID-19 in the tourism sector, work is being done on the Tourism Relaunch
Plan, promoted by the Ministry in coordination with the Autonomous Communities and the industry. This Tourism

Relaunch Plan consists of four pillars:
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HEALTHY SECURITY
Safe person, safe destination

o

Health safety is going to be an even more important factor in the
tourism industry. In order to ensure the competitiveness of the
tourism industry while guaranteeing the safety of all, destinations
will have to offer services that meet high health standards.

The entire tourism value chain needs to have a set of
health recommendations and protocols that will give the
traveler confidence. Furthermore, these measures are essential
so that employers and workers are able to provide their services
safely, protect themselves and their environment and adapt faster

to new conditions.
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HEALTH SECURITY
Elaboration

&s| According to our experience, protocols and guides must be

homogeneous for the entire national territory and ought to be prepared by
each of the sub-sectors with the support and assistance of the Ministry.

&.| Continuing with the idea of homogeneity, we firmly believe that all

countries should have common health guides and protocols that
give confidence and peace of mind to tourists.

& | It is therefore necessary to work on individualized health measures

for all sectors, subsectors and activities that make up the sector’s
value chain (international and national mobility, accommodation services,
leisure and recreational facilities, restaurants, etc.), as well as on
complementary measures to ensure the full effectiveness of the "safe
people, safe destinations" policy.




HEALTH SECURITY
Guides with recommendations
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The following is a list of the different guides with recommendations that have been promoted, following the possible services that a
tourist could use in a destination. All these recommendations will be compiled to create a holistic guide, "Safe Person, Safe Destination:

Security 360°", which will be displayed by subsector:

Recommendations for Airports

Recommendations for international mobility
Recommendations for Ports.

Recommendations for Railway Stations
Recommendations for trains

Recommendations for buses.

Recommendations for "'rent a car' vehicle rental
Recommendations for cabs and ride-hailing services

Recommendations for tourist accommodations

I 0. Recommendations for tourist homes

I I. Recommendations for campsites

| 2. Recommendations for catering establishments

| 3. Recommendations for nightlife

| 4. Recommendations for museums and cultural institutions
I 5. Protocol and recommendations for beaches

I 6. Recommendations for Theme Parks

I 7. Recommendations for Golf Courses

| 8. Recommendations for Fairs and Congresses
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HEALTH SECURITY
Guides with recommendations - Webpage
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El Ministerio > COVID-19 > Guias para la reduccion del contagio por...

EL MINISTERIO Guias para la reduccion del contagio por el coronavirus SARS-CoV-2
Organizacién en el sector turistico

Servicios

Gabinete de prenss Medidas para la reduccion del contagio por el coronavirus SARS-COV-2

Estadisticas e informes La Secretaria de Estado de Turismo en coordinacion con el Ministerio de Sanidad ha elaborado las guias de especificaciones para la reduccion del contagio por el
coronavirus SARS-COV-2. Las guias contienen especificaciones de servicio, limpieza y desinfeccion, mantenimiento v gestion del riesgo para los diferentes

Sede Electronica subsectores del sector turistico.
Gobierno Abierto
Estas guias completan las medidas dispuestas por las 6érdenes del Ministerio de Sanidad, y, en todo caso, se supeditan a las mismas.
Brexit

En su elaboracién han participado las Comunidades Auténomas, Federacion Espariola de Municipios v Provincias (FEMP), los agentes sociales, las asociaciones de

Crisis Thomas Cook
cada subsector, expertos participantes en los grupos de trabajo v la Asociacion Espariola de Servicios de Prevencion Laboral (AESPLA), coordinados por el Instituto
Redes sociales y blogs de Calidad Turistica, entidad a la que la Secretaria de Estado de Turismo ha encomendado esta labor.

Proteccion de datos personales

COVID-19

®

Albergues [PDF] [647.17 KB] 10,/05,/2020 14:11:36

» Consultas y preguntas
frecuentes sobre Industria y
PYME

B

Campings [PDF] [770,25 KB] 10/05/2020 20:14:41

» Guias para la fabricacion de
mascarillas v ropa de
proteccion

Campos de golf [PDF] [620,12 KB] 10/05,/2020 14:12:21

® ®

» Consultas y preguntas Guias de turismo [PDF] [602,74 KB] 13/05/2020 13:40:43
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https://www.mincotur.gob.es/es-es/COVID-19/Paginas/Guias-sector-turistico.aspx
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HEALTH SECURITY
Contents

The 11 guides published so far have a common core of content and a specific part for each sub-sector that includes the
health measures required for each particular service for both workers and users.The most outstanding elements:

I. Need to establish risk management committees.

2. The contingency plan must,among other measures, allocate human and material resources for protection and
implement an action protocol in the event that people show symptoms compatible with COVID-19.

3. Additionally, measures for the planning of tasks and processes to guarantee the safety distance are contemplated.

4. In addition, specific measures are contemplated for staff, with particular sections for cleaning and kitchen staff
and their training.

5. Clients must be informed of all the measures of the plan that affect them.
6. Disinfectant dispensers must be installed in the common areas of establishments.
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HEALTH SECURITY
Contents — Examples of measures

Mascarillas higiénicas en poblacién general

La mayoria de las personas adguieren la COVIO-N de otras personas con sintomas. $in embargo.

cada vex hay mis evidencia del papel que t on da tr isn del virus las personas sin
nt © con sint leves, Por ello, ol uso de mascariilas higiénicas en la poblacién general
enalg clr las podria colab en la disminucién de ta Isién del virus.

E3t0 o asl, sdlo ol s hace un uso correcto y clacdo a le didas de prevencién y w
cumplen las medidas para reducir la transmisién comunitaria:

g-mcgzo»s;@q

Mairtda -3 Lheehe las maras Eea Coluiw boca y Tiwtals o

-tn—n« m -!n- de frecusnizmaents y tocerie narie con of cods M @tonche
0 caee y whisle o e Uhor ne s Fouutado ol tecet  Oniachatie TG e
o1l NebRediin eryenas ¥ boce v erharsder o0 prrivie

Una mascarilla higiénica es un
producto no sanitario que cubre la
boca. nariz y barbilla provisto de

una sujecion a cabeza u orejas :SIMNDO i
B Nany (b ande a9 w1 e P g o L e e ecomienda
UV pars falrc e maaiw Dlas Mglasdine - M”“m
« reut Blratsies (pobiacion adulia ¢ rilaatil) mantener a distancia de
Mo rwetitaaties |pobieciie alils @ LAEY) seguridad en el trabajo, en
ia compra, en espacios
A QUIEN cerrados o en fa calle,
se recomienda su uso? « Cuando se utiliza ef
A la poblacion general sana transporte publico.
& Haz un uso correcto pars No generar mas riesgo.
(‘ Livate lms manos antes de poneria.
todo o wo la rilla dobe cubrir la boca, nariz y barbilla. Es Importante que e
ajuste s tu cars.
® wewatocarn riia Ia Hevas puesta

Por de didad  higl no usar la mascarilia por un tlempo
umum‘.umo.--m-m’uam.mw
por otra No reutiSices las mascarillas & no ser que se indique que san reutilizables

a Para quitarte ta mascaria, hazio por la parte de stris. sin tocar la parte frontal, desdchels en un
cubo corrado y lbvate las mancs.

& Las mascarilas rovtilizaties se deben lavar confs alas i b del 1

Cotauta huwrmus cNoakes para WOTIaS s
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¢, Como lavarse las manos?

@ Duracién de todo el procedimiento: 40-60 segundos

® 2 %

Moéjese las manos con agua: Mmhm*hmm Fré
m:-hvk m:l'

Rl

Frotese la palma de la mano ol o de los ded:
mdmaumw onv.s&eonludodu mmmhmahm
los dedos y : P garrand los

a A /%ﬂ

Fré con un rimi de Frétese Ia punta de los dedos de la Enjudguese las manos con agua;
én el pulgar izquierd: mano derecha contra la paima de la
andolo con la palma de Ia mano zquierda, haciendo un

mano derecha y viceversa: de

Séquese con una toalla desechable; Sirvase de la toalla para cerrar el grifo; Sus manos son seguras.

@Oroa'mﬁén Seguridad del Paciente | SAVE LIVES
Mundial de la Salud | OMAACATS N A S ATTRCION RS WSS Clean Your Hands
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HEALTH SECURITY
Conclusions
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o,| This guidelines aims to demonstrate Spain’'s strong
commitment to safe and quality tourism.

Working together in the generation of these guides
<°| at an international level is indispensable. We hope our
guides can lay a common foundation.

This will also contribute to the recovery of the tourism
=r | industry, by guaranteeing that traveling is safe. We will build
together the model of a safe destination through safe people.




