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CSA/CAP/32/Agenda 

June 2020 
 

UNWTO COMMISSION FOR EAST ASIA AND THE PACIFIC AND 
UNWTO COMMISSION FOR SOUTH ASIA  

 
Thirty-second Joint Meeting (Virtual Meeting) 
Tuesday, 30 June 2020, 09:00-11:30 (GMT+2) 

 
AGENDA 

1.  Adoption of the Agenda 
 
 2. Communication of Sri Lanka  

(Designated country of the 32nd CAP-CSA Joint Meeting) 
 

3. Communication of the Chairperson of the 32nd CAP-CSA Joint Meeting (Maldives) 
 

4. Communication of the Co-chairperson of the 32nd CAP-CSA Joint Meeting (Malaysia) 
  

5. Report of the Secretary-General on UNWTO Initiatives and Activities in Response to the 
COVID-19 Outbreak  

 
6. Presentation: International Protection of Tourists: Rebuilding Consumers’ Confidence 

      
 7. Interventions by CAP-CSA Members on Policy Issues in Response to COVID-19   
      
 8. Presentation: Investment, Innovation & Technology 
    
 9. Brief Interventions of Affiliate Members and Partners 
 
 10. Place and Date of the 33rd CAP-CSA Joint Meeting 
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PREAMBLE 
 

1. The thirty-second meeting of the UNWTO Commission for East Asia and the Pacific and the 
UNWTO Commission for South Asia (32nd CAP-CSA Joint Meeting) was held virtually on 30 June 2020. 
This meeting was scheduled to be held in Sri Lanka from 30 June to 1 July 2020. However, owing to the 
COVID-19 outbreak which has resulted in global restrictions on travel and the closure of borders to 
international tourism, it could not take place in Sri Lanka this year as was endorsed unanimously by the 2 
commissions in Bhutan in June 2019 at their 31st Joint Meeting. 
 
2. The meeting was jointly chaired by the Maldives – the Chair of CSA and Malaysia – the Chair of 
CAP. There were one hundred and five participants representing Afghanistan, Bangladesh, Bhutan, 
Cambodia, China, Democratic People’s Republic of Korea,  Fiji, India, Indonesia, Islamic Republic of Iran, 
Japan, Lao PDR, Malaysia, the Maldives, Myanmar, Mongolia, Nepal, Pakistan, Papua New Guinea, 
Philippines, Republic of Korea, Samoa, Sri Lanka, Thailand, Timor Leste, Vanuatu and Vietnam. The 
Associate Members from Hong Kong, China and Macao, China as well as Affiliate members from India, 
Iran, Hong Kong, China, Japan, Macao, China, Malaysia, the Republic of Korea, Thailand and from Spain 
(Europe) were also represented. A list of participants with the names and contact details of all attendees is 
annexed to this report.   
 
 

DECISIONS 

 

CAP/CSA/DEC/1(XXXII) 
 

ADOPTION OF THE AGENDA 
Agenda item 1 (document CAP/CSA/32/Prov.Ag.) 

The two commissions, 

Adopt the provisional agenda of their 32nd Joint Meeting as contained in the document CAP/CSA/32/Prov. 
The final agenda of the meeting is located on the previous page (i.e. page 2). 

 

CAP/CSA/DEC/2(XXXII) 
 

COMMUNICATION OF SRI LANKA 
Agenda item 2 (document CAP/CSA/32/2) 

The Commissions, 

Having heard the communication of Sri Lanka – the designated host of the 32nd CAP-CSA, 

 
1. Thank him for his communication; 

 

2. Commend him for taking the appropriate policy measures to curb the spread of COVID-19 and for 
facilitating the safe departures of all international tourists to their homelands during the lockdown; 

 

3. Applaud Sri Lanka’s willingness to host the 33rd CAP-CSA Joint Meeting in 2021 (proposed by the 
Secretary-General with the consent of the Chairs of the two commissions) in compensation for the 
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lost opportunity to host this current 32nd Joint Meeting.  
 

CAP/CSA/DEC/3(XXXII) 

 
COMMUNICATION OF THE CHAIRPERSON 
Agenda item 3 (document CAP/CSA/32/3) 

The Commissions, 
 
Having heard the communication of the Chairperson (i.e. the Maldives), 
 

1. Thank him for his communication; 

 
2. Concur with his view that as many South Asian countries (including the Maldives) and small island 

developing states in the Pacific depend heavily on tourism, government stimulus packages as well 
as technical and financial assistance of international institutions will be sorely needed to alleviate 
the impact of COVID-19 on their tourism sectors in order to put them back on track; 

 

3. Note with concern that since international tourism started in the Maldives 47 years ago, the country 
had 0 arrivals in the heat of the pandemic with socio-economic repercussions which far outweigh 
those of the December 2004 Asian Tsunami and the 2008 Global Financial Crisis; 
 

4. Appreciate the Maldives’ positive outlook on the post-pandemic recovery of the tourism industry as 
it adapts to the “new normal” and note with satisfaction that the country reopens its doors to 
international tourism this July. 

 
CSA/CAP/DEC/4 (XXXII)  
 

COMMUNICATION OF THE CO-CHAIRPERSON 
Agenda item 4 (document CAP/CSA/32/4) 

 
The Commissions, 
 

Having heard the communication of the Co-Chairperson (i.e. Malaysia), 
 

1. Thank him for his communication; 
 

2. Agree that Asia-Pacific region has been the hardest hit by the unprecedented impact of the COVID-
19 crisis which resulted in the imposition of travel restrictions by almost all destinations worldwide 
thus bringing global tourism to a complete standstill; 
 

3. Feel encouraged that with the easing of restrictions, most countries in the region are beginning to 
see positive developments; leading to UNWTO’s prediction in its May 2020 Barometer that Asia and 
the Pacific is expected to rebound first as this region has seen a change of trend earlier and is less 
affected by seasonality towards the end of the year; 
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4. Share the Co-Chair’s optimism and viewpoint that though the region and the world at large has yet 
to overcome the health, political and socio-economic challenges COVID-19 has brought on us, by 
staying connected with each other as members of the two Commissions and capitalising on 
UNWTO’s innovative solutions and recommendations, recovery of travel and tourism as we have 
always known it is attainable. 

 

 
CAP/CSA/DEC/5(XXXII) 
 

REPORT OF THE SECRETARY-GENERAL ON UNWTO  
INITIATIVES AND ACTIVITIES IN RESPONSE TO THE COVID-19 OUTBREAK 

Agenda item 5 (document CAP/CSA/32/5) 

 

The Commissions, 

Having heard the report of the Secretary-General, 
 

1. Thank him for his review of UNWTO’s overall initiatives and activities in response to the COVID-
19 Outbreak as well as the regional component focusing on Asia and the Pacific region; 

 
2. Concur with the Secretary-General that the world is facing an unprecedented global health, social 

and economic emergency due to the COVID-19 pandemic making travel and tourism the most 
affected sectors; 

 

3. Note with dismay that available data points to a decrease of 44% in the first four months of 2020, 
with arrivals in April down by 97%, which translates into a loss of 180 million international arrivals 
and about USD 195 billion in export revenues from international tourism; with arrivals to Asia and 
the Pacific (the first region to suffer the impact of the pandemic) seeing a 51% decrease in arrivals; 

 

4. Appreciate the Secretariat’s efforts in response to the pandemic by providing comprehensive and 
updated information on the impact of COVID-19 on international tourism, through the UNWTO 
World Tourism Barometer, the UNWTO Global Tourism Dashboard on Tourism and COVID-19 (i.e. 
the interactive online system of regular update of data and insight), as well as regular reports on 
travel restrictions providing overview and analysis of the implementation of travel restrictions by 
governments as one of the means to address the global health crisis of COVID-19; 

 
5. Commend the Secretary-General for establishing the Global Tourism Crisis Committee made up 

of international public and private sector stakeholders to oversee the preparation of a recovery plan 
and to guide the travel and tourism sector as it responds to the COVID-19 crisis and lays the 
foundation for future resilience and sustainable growth; 

 
6. Praise the Committee for adopting two strategic guidance documents: namely, UNWTO 

Recommendations for Actions – Supporting Jobs & Economies through Travel and Tourism; and 
UNWTO Global Guidelines to Restart Tourism; 

7. Thank the Secretary-General for launching the COVID-19 Tourism Recovery Technical Assistance 
Package and the UNWTO Healing Solutions for Tourism Challenge; for providing online training 
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initiatives through UNWTO Academy on different topics in collaboration with partner institutions 
and experts under the slogan “By studying from home today, we can acquire skills for tomorrow”; 
and for organizing a series of webinars for the Member States on a number of subjects regarding 
the impact of COVID-19 and on other relevant subjects offered by globally recognized experts; 

8. Commend the Secretariat for reinforcing UNWTO’s social media and digital presence through 
regular news releases, social media posts, the Secretary-General’s statements on the 
Organization’s response to the pandemic and support to member states in mitigating its impact and 
accelerating recovery; 

9. Note with satisfaction the success of UNWTO’s promotion of #TravelTomorrow on all social media 
platforms – a campaign embraced and actively promoted by Member States, individual 
destinations, the private sector and key influencers. 

 
 

Regional activities: 

Having heard the report of the Director ad interim of the Regional Department for Asia and the Pacific, 

 
1. Thank him for the various activities carried out in the region within the framework of UNWTO’s 

initiatives and activities in response to COVID-19 including: 
 

• UNWTO Asia-Pacific Webinar on Healing Solutions to Mitigate Impact of COVID-19 on 
Tourism (8 April 2020) 

• UNWTO Asia-Pacific Webinar on Crisis Communication during and post COVID-19 (28 April 
2020) 

• UNWTO webinar on the Impact of COVID-19 on Tourism – Trying to make sense of so much 
or so little data – Asia and the Pacific insights (7 May 2020) 

• UNWTO Asia-Pacific Webinar on Technical Assistance for Tourism Recovery (10 June 2020) 
 

Additionally, other COVID-19 Tourism Recovery or Related Activities in collaboration with UNWTO such 
as: 

• Indonesia’s Webinar on Tourism: Facing the Impact of Covid-19 and a Glimmer of Hope for 
the Tourism Industry (22 April 2020) 

• Philippines’ #TravelTomorrow: A DOT-UNWTO Webinar on Travel and Tourism Recovery (4 
June 2020) 

• ASEANTA’s (ASEAN Tourism Association) Webinar on the New Normal in Tourism (25 June 
2020)  

2. Note the following upcoming and planned events for the rest of the year: 

 

• UNWTO/IFTM online training webinars (21, 23, 28, 30 July 2020) 

• UNWTO Executive Training Programme for Asia and the Pacific (Phnom Penh, Cambodia, 
dates to be determined) 

• Global Tourism Economy Forum (Macao, China 8-10 December 2020)  

• Tourism Expo Japan (Okinawa, 29-31 October 2020) 

• 14th UNWTO/PATA Forum on Tourism Research and Outlook (dates to be determined) 
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Having heard the report of the Chief of UNWTO Regional Support Office for Asia-Pacific (RSOAP), 
 

1. Thank him for RSOAP’s response to the crisis in support of members in the region through the 
delivery of translations of UNWTO material and promoting activities such as Healing Solutions and 
Travel Tomorrow Campaign;  
 

2. Note that the Third Future Tourism Leaders Workshop on recovery from COVID-19 will be 
organised jointly with Toyo University (UNWTO Affiliate member) and the Japan International 
Cooperation Agency (JICA) (Tokyo, March 2021). 

 

CAP/CSA/DEC/6 (XXXII) 
 

PRESENTATION: INTERNATIONAL PROTECTION OF  
TOURISTS: REBUILDING CONSUMERS’ CONFIDENCE 

Agenda item 6 (document CAP/CSA/32/6) 
 

The Commissions, 
 

Having heard the presentation of UNWTO’s Legal Counsel, 
 

1. Thank her for the overview of the challenges faced by international tourists during COVID19 crisis 

including closure of borders with little or no notice; millions of tourists stranded; outbreaks on cruise 

ships, in resorts and hotels; cancellation of millions of flights; and default on reimbursement of 

travel and health insurances; 

2. Agree that there is the need for the adoption of minimum standards on International assistance 

and protection of tourism consumer rights in emergency situations, and the harmonization and 

development of international standards on tourism consumer protection towards an International 

Code on the protection of tourists' rights; 

3. Note that a preliminary proposal of a draft Convention prepared by the UNWTO Working 
group on the protection of tourists as consumers was endorsed by the 22nd session of the 
General Assembly in Chengdu (China) in 2017; 

 

CAP/CSA/DEC/7 (XXXII) 

 
INTERVENTIONS BY CAP-CSA MEMBERS ON  
POLICY ISSUES IN RESPONSE TO COVID-19 

Agenda item 7 
 

 

Having heard the interventions of the Member States on their policy measures in response to the COVID-
19 outbreak to ensure business continuity, employee retention and revival of the tourism sector, note the 
following: 
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• Governments established Tourism Crisis Management Committees responsible for monitoring the 

pandemic situation and for formulating an effective recovery plan to control and mitigate the 

devastating impact of COVID-19 on the tourism industry;  

• Control measures including nationwide curfews, travel restrictions and lockdowns were enacted to 

control the spread of the virus; 

• Assistance was given to stranded foreign and domestic tourists to return to their local homes or 

home countries upon the imposition of travel restrictions worldwide;  

• Governments have given economic stimulus packages and economic relief plans such as soft 

loans to support particularly MSMEs including tourism enterprises to stimulate economic recovery 

in the tourism sector;  

• Relevant national agencies and the private sector have worked together to craft Tourism Response 

and Recovery Plans with guidelines for restarting tourism activities and strategies for a sustainable 

and resilient tourism industry for the future;  

• Work and activities in the tourism industry have resumed under thorough and rigorous measures 

of prevention and control to check further spread of the virus, e.g. reopening tourist attractions 

gradually with limited admission and reservation under collective control mechanisms. 

• COVID-safe guidelines have been formulated for restaurants, tourist attractions, tour operators, 

hotels and other accommodation establishments to control the spread of coronavirus as they re-

open to tourism.  

• In this current restarting phase, there is the need to balance maintaining socio-economic activity 

and the prevention of further spread of infections. To achieve this, measures for resumption of 

tourism activities are subject to stringent protocols based on best global practices; 

• Travel facilitation campaigns have been launched to stimulate domestic tourism, with destinations 

offering free entrance or discounted tickets for tourists; air carriers reducing the price of air-tickets; 

hotels giving discounted room rates; and tourism businesses jointly creating promotion tours, 

providing discounted products or package tours;  

• Domestic tourism is also being used to ease the economic impact of the pandemic on the tourism 

industry and to act as a starting point to test the waters to ensure that the destination is COVID-

free before welcoming international visitors; 

• Safety, hygienic and health standards and protocols are being enhanced to build the confidence of 

both domestic and international tourists in the quality of tourism products and offers;  

• Continued engagement and sharing of insights among members in the region are strongly 

recommended, particularly in the areas of business continuity, technology adoption and 

sustainable tourism practices for the industry to emerge from this crisis stronger and more resilient 

to future shocks; 

• Other recommendations include strengthening public-private partnerships to overcome the current 

challenges; supporting domestic tourism to mitigate the economic impact of the pandemic; 

formulating marketing and promotion strategies to revitalise national and regional tourism and 

adopting a phased approach to destination re-opening. 
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CAP/CSA/DEC/8 (XXXII) 
 

PRESENTATION: INVESTMENT, INNOVATION & TECHNOLOGY 
Agenda item 8 (document CAP/CSA/32/8) 

 
The Commissions, 

 

Having listened to presentations by the UNWTO’s Senior Expert on Innovation and Digital 
Transformation and by the Founder and CEO of Fundación Metropoli, 

Thank her for her presentation on Investment Readiness for Green Tourism Mechanisms – a new 
initiative of UNWTO being undertaken in collaboration with IFC (International Finance Corporation) – a 
member of the World Bank Group, through the conduct of technical training programmes designed for 
the stakeholders of the tourism industry; 

Note that this initiative focuses on both stimulating tourism’s recovery from the current crisis, while at 
the same time promoting green financing to enhance the development of a competitive and sustainable 
economic growth across the whole of the tourism value chain. 

 

Thank him for briefing them on the success of the development of Bintan Island of Indonesia based on 
a planning process designed to adapt to the natural features of the territory and aimed at environmental 
excellence and the use of new technologies as the key to sustainable tourism development. 

 

CAP/CSA/DEC/9 (XXXII) 

 

BRIEF INTERVENTIONS OF AFFILIATE MEMBERS AND PARTNERS 
Agenda item 9 

 
The Commissions, 

 

Having heard the presentation of the 2nd Vice-Chair of the Board of Affiliate members in the Asia-Pacific 
region (i.e. Founder and CEO of Chameleon Strategies) and the interventions of some Affiliate 
members and partners, 

 
1. Thank him for pointing out that with Asia and the Pacific representing only 13% of UNWTO’s 

Affiliate members as opposed to 57% in Europe, it will be good to increase membership by 
capitalising on the presence of prestigious and innovative companies and organisations in the 
region whose expertise and resources can benefit UNWTO in carrying out its strategic 
objectives; 

 
2. Appreciate Affiliate Members’ active involvement in UNWTO’s COVID-19 response through 

sharing innovative tourism recovery best practices and initiatives including guidelines and 
protocols; and collaborating with UNWTO in the execution of some projects and activities such 
as the launch of the CNN & #TravelTomorrow video; 

 

3. Applaud Affiliate Members’ readiness and commitment to joining UNWTO’s efforts to place 
tourism as a strategic pillar for the recovery of the global economy; 
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4. Commend IFT (Institute for Tourism Studies) for the 8 training programmes that have been 

organized in Macao in collaboration with UNWTO since 2016; for the 170 officials from the 
Asia-Pacific region, Europe, Africa who have benefitted from these training series thanks to 
the sponsorship of the Government of Macao; 

 

5. Thank Hong Kong Polytechnic University for its long-term collaboration with UNWTO 
evidenced by the annual organisation of the UNWTO/PATA Forum on Tourism Research and 
Outlook since 2007; the UNWTO TedQual Certified programmes, and the visiting scholar 
programme; 

 

6. Welcome the online training course in international hospitality management which the 
University is currently working with UNWTO to customise for UNWTO Member States and 

Affiliate Members; 
 

7. Appreciate JTB’s (Japan Travel Bureau) updates on the composition of the new Board of 
Members of JTB Corporation; the re-opening of Japan’s tourism market and the formulation of 
the necessary protocols to restart domestic tourism.  

 

CAP/CSA/DEC/10 (XXXII) 

 

PLACE AND DATE OF THE 
THIRTY-THIRD CAP-CSA JOINT MEETING FOR THE TWO COMMISSIONS 

Agenda item 10 (document CAP/CSA/32/10) 
 

The Commissions, 
 

Having heard from the Secretariat that Sri Lanka’s election as host of the 33rd CAP-CSA Joint Meeting 
in 2021 is mainly because of the lost opportunity to host the 32nd-CAP-CSA owing to travel restrictions 
and closure of borders related to COVID-19, 

 

1. Unanimously applaud the Secretary-General’s recommendation in consultation with the Chairs 
of the Commission for East Asia and the Pacific and the Commission for South Asia, and 
reiterate Sri Lanka’s election as host of the 33rd CAP-CSA Joint Meeting in 2021; 
 

2. Thank Sri Lanka for its short intervention and confirmation to welcome the 2 commissions on 

its territory during the first half of 2021. 
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ANNEX 
 
LIST OF PARTICIPANTS 
 

UNWTO COMMISSION FOR EAST ASIA AND 
THE PACIFIC 
 
MEMBER STATES 
 

1) Cambodia 
 
Mr. Thong KHON  
Minister  
Ministry of Tourism of Cambodia  
Lot 3A, Street 169, Veal Vong, 7 Makara,  
Phnom Penh, Cambodia  
Tel: +855 12 883 378  
Fax: +855 23 884 917 
trychhiv@gmail.com 
 

2) China 
 
Ms. Yaying LI 
Deputy Director General  
Ministry of Culture and Tourism 
No.10 Chaoyangmen North Street, Dongcheng 
District, Beijing, CHINA 
Tel: 0086 10 59881306 
intl@chinaculture.org 
 
Ms. Ling ZHANG 
Director  
Ministry of Culture and Tourism 
No.10 Chaoyangmen North Street, Dongcheng 
District, Beijing, CHINA 
Tel: 0086 10 59881306 
intl@chinaculture.org 
 
Mr. Wu GAO 
Analyst at Level 2  
Ministry of Culture and Tourism 
No.10 Chaoyangmen North Street, Dongcheng 
District, Beijing, CHINA 
Tel: 0086 10 59881306 
intl@chinaculture.org 
 
Ms. Chen HU 
Staff Member  
Ministry of Culture and Tourism 
No.10 Chaoyangmen North Street, Dongcheng 
District, Beijing, CHINA 
Tel: 0086 10 59881306 
intl@chinaculture.org 
 
 

 

3) Democratic People’s Republic of Korea 
 
Mr. Yun Sok SO 
Chargé d’Affaires 
Embassy of Democratic People’s Republic of Korea in 
Spain 
Calle Darío Aparicio, 43  
28023, Madrid 
Teléfono: 913078776 
info@rpdcemb-madrid.com 

 
4) Fiji, Republic of 

 
Mr. Faiyaz Siddiq KOYA  
Minister 
Ministry of Commerce, Trade, Tourism and Transport 
Levels 2 and 3, Civic Tower, Victoria 
Parade, Suva 
P.O Box 2118 Government Buildings, Suva, Fiji 
Tel:  +679-3305411 
ajohn@govnet.gov.fj 
 
Mr. Shaheen ALI 
Permanent Secretary for Commerce, Trade, Tourism 
and Transport 
Ministry of Commerce, Trade, Tourism and Transport 
Levels 2 and 3, Civic Tower, Victoria 
Parade, Suva 
P.O Box 2118 Government Buildings, Suva, Fiji 
Tel:  +679-3305411 
shaheen.ali@govnet.gov.fj 
 
Ms. Jacinta LAL 
Principal Tourism Officer  
Ministry of Commerce, Trade, Tourism and Transport 
Levels 2 and 3, Civic Tower, Victoria 
Parade, Suva 
P.O Box 2118 Government Buildings, Suva, Fiji 
Tel:  +679-3305411 
jacinta.lal@govnet.gov.fj 
 

5) Indonesia, Republic of 
 
Mr. Kartika CANDRANEGARA 
Director  
Ministry of Tourism and Creative Economy 
JI Medan Merteka Barat 17 
Jakarta 10110, Indonesia 
Tel: +62 21 3838 559 
Fax: +62 21 2341 883 
suradin@indonesia.travel 
 
Mr. Muhammad SURADIN 
Assistant Deputy Director 
Ministry of Tourism and Creative Economy 
JI Medan Merteka Barat 17 
Jakarta 10110, Indonesia 
Tel: +62 21 3838 538 

mailto:intl@chinaculture.org
mailto:intl@chinaculture.org
mailto:intl@chinaculture.org
mailto:intl@chinaculture.org
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Fax: +62 21 2341 883 
suradin@indonesia.travel 
 

6) Japan 
 
Mr. Jun TAKASHINA 
Vice Commissioner  
JTA (Japan Tourism Agency) 
Ministry of Land, Infrastructure, Transport and 
Tourism 
Kasumigaseki, Chiyoda-ku, Tokyo 100-8918, 
Japan 
Tel: +81-3-5352-8922 
nakajima-a2dc@mlit.go.jp 
 
Ms. MIchiyo MACHIDA 
Director  
JTA (Japan Tourism Agency) 
Ministry of Land, Infrastructure, Transport and 
Tourism 
Kasumigaseki, Chiyoda-ku, Tokyo 100-8918, 
Japan 
Tel: +81-3-5352-8922 
imamura-y56nh@mlit.go.jp 
 
Ms. Akane NAKAJIMA 
Chief Officer 
JTA (Japan Tourism Agency) 
Ministry of Land, Infrastructure, Transport and 
Tourism 
Kasumigaseki, Chiyoda-ku Tokyo 100-8918, 
Japan 
Tel: +81-3-5352-8922 
nakajima-a2dc@mlit.go.jp 
 
Ms. Yuma IMAMURA 
Chief Officer 
JTA (Japan Tourism Agency) 
Ministry of Land, Infrastructure, Transport and 
Tourism 
Kasumigaseki, Chiyoda-ku Tokyo 100-8918, 
Japan 
Tel: +81-3-5352-8922 
imamura-y56nh@mlit.go.jp 
 
Ms. Nozomi NAKAI 
Officer 
JTA (Japan Tourism Agency) 
Ministry of Land, Infrastructure, Transport and 
Tourism 
Kasumigaseki, Chiyoda-ku Tokyo 100-8918, 
Japan 
Tel: +81-3-5352-8922 
nakai-n54kc@mlit.go.jp 
 

7) Lao PDR 
 
Mr. Sounh MANIVONG 
Director General of Tourism Marketing 

Department 
Ministry of Information, Culture and Tourism 
Lane Xang Avenue, Hatsadi Village,  
Chanthabouly District Vientiane Capital 
Tel/Fax: +856-21-212248 
sounhmv@yahoo.com 
 

8) Malaysia 
 
Dato' Dr. Noor Zari HAMAT 
Secretary General 
Ministry of Tourism, Arts and Culture Malaysia 
Tel: +603-8891 7404 
zari.hamat@motac.gov.my 
 
Mr. Mohd Zamri MAT ZAIN 
Deputy Secretary General (Tourism) 
Ministry of Tourism, Arts and Culture Malaysia 
Tel: +603-8891 7404 
m_zamri@motac.gov.my 
 
Mr. Mohd Daud MOHD ARIF 
Undersecretary, Tourism Policy and International 
Affairs Division 
Ministry of Tourism, Arts and Culture Malaysia 
Tel: +603-8891 7404 
daud@motac.gov.my 
 
Mr. Jayappragas MUTHUVEEROO 
Senior Principle Assistant Secretary 
Ministry of Tourism, Arts and Culture Malaysia 
Tel: +603-8891 7404 
jayappragas@motac.gov.my 
 
Ms. Meera Devi DARAN 
Senior Assistant Secretary 
Ministry of Tourism, Arts and Culture Malaysia 
Tel: +603-8891 7404 
meera@motac.gov.my  
 

9) Myanmar, Republic of the Union of 
 
H.E. Mr. U Ohn Maung,  
Union Minister 
Ministry of Hotel & Tourism 
Office Building No 33, Ministry of Hotels and Tourism, 
Nay Pyi Taw, Republic of the Union of Myanmar. 
Tel: +95673406458  
mohtmail@gmail.com 
 
H.E. Mr. U Tin Latt  
Deputy Minister 
Ministry of Hotel & Tourism 
Office Building No 33, Ministry of Hotels and Tourism, 
Nay Pyi Taw, Republic of the Union of Myanmar. 
Tel: +95673406458  
dm.moht@tourism.gov.mm 
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10) Mongolia 
 
Mr. Tserenbat NAMSRAI 
Minister 
Ministry of Environment and Tourism 
Government Building-2, United Nations Street 5/2, 
Ulaanbaatar 15160, Mongolia 
Tel: +976 9911 2224  
Fax: +976 5126 6286 
tsgerelsaikhan@gmail.com 
 
Mrs. Bayasgalan SARANJAV 
Director General, Department of Tourism Policy 
Coordination  
Ministry of Environment and Tourism 
Government Building-2, United Nations Street 5/2, 
Ulaanbaatar 15160, Mongolia 
Tel: +976 9911 2224  
Fax: +976 5126 6286 
bayasgalan_sts@yahoo.com 
 
Mr. Gerelsaikhan TSOLMON 
Officer, Department of Tourism Policy 
Ministry of Environment and Tourism 
Government Building-2, United Nations Street 5/2, 
Ulaanbaatar 15160, Mongolia 
Tel: +976 9911 2224  
Fax: +976 5126 6286 
tsgerelsaikhan@gmail.com 
 

11) Papua New Guinea 
 
Ms. Ingrid KUMAN 
Director, Policy and Planning 
Papua New Guinea Tourism Promotion Authority 
Pacific MMI House, Level 5, Champion Parade, 
PO Box 1291, Port Moresby, NCD 
Tel: +675 320 0211  
ingrid.kuman@papuanewguinea.travel 
 

12) Philippines 
 
Mr. Roberto III Alabado 
Assistant Secretary 
Department of Tourism 
Sen. Gil Puyat Avenue 351, DOT Building, 1200, 
MAKATI CITY, Philippines 
Tel: (632) 459 5200  
jmturla@tourism.gov.ph 

 
Mr. Alex MACATUNO 
Chief of Tourism Operations Officer 
Department of Tourism 
Sen. Gil Puyat Avenue 351, DOT Building, 1200, 
MAKATI CITY, Philippines 
Tel: (632) 459 5200  
ammacatuno@tourism.gov.ph 
 

Mr. Warner ANDRADA 
Chief Tourism Operations Officer 
Department of Tourism 
Sen. Gil Puyat Avenue 351, DOT Building, 1200, 
MAKATI CITY, Philippines 
Tel: (632) 459 5200  
wmandrada@tourism.gov.ph 
 
Ms. Jem Micaiah TURLA 
Senior Tourism Operations Officer 
Department of Tourism 
Sen. Gil Puyat Avenue 351, DOT Building, 1200, 
MAKATI CITY, Philippines 
Tel: (632) 459 5200 - Ext. 514 
jmturla@tourism.gov.ph 
 
Mr. Jaime Victor BAYHONAN 
Senior Tourism Operations Officer 
Department of Tourism 
Sen. Gil Puyat Avenue 351, DOT Building, 1200, 
MAKATI CITY, Philippines 
Tel: (632) 459 5200 - Ext. 514 
jsbayhonan@tourism.gov.ph 
 
Ms. Manette REYES 
Officer-In-Charge 
Department of Tourism 
Sen. Gil Puyat Avenue 351, DOT Building, 1200, 
MAKATI CITY, Philippines 
Tel: (632) 459 5200  
mtreyes@tourism.gov.ph 
 

13) Republic of Korea 
 
Ms. Hyeri HAN   
Deputy Director  
Ministry of Culture, Sports and Tourism  
Government Complex-Sejong, 388, Galmae-ro, 
Sejong-si 30119, Republic of Korea  
Tel : +82-44-203-2859 
Fax : +82-44-203-3447 
hrhan@korea.kr 
 
Ms. Deborah Dongeun PARK  
External Relations Coordinator  
Ministry of Culture, Sports and Tourism  
Government Complex-Sejong, 388, Galmae-ro, 
Sejong-si 30119, Republic of Korea  
Tel : +82-44-203-2835  
Fax : +82-44-203-3447 
deborahpark@korea.kr 
 

14) Samoa, Independent State of 
 
Mr. Faamatuainu Suifu 
Chief executive officer 
Samoa Tourism Authority  
FMFMII Building, APIA, Samoa 
P.O. Box 2272, APIA, Samoa 
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Tel: (685) 208 86 
faamatuainu@samoa.travel 
  

15) Thailand 
 
Mr. Anan WONGBENJARAT  
Deputy Permanent Secretary 
Ministry of Tourism and Sports 
4 Ratchadamnoen Nok Ave, Pomparbsattrupai, 
Wat Somanas, Bangkok 10 
Tel: +662 356 0684  
Fax: +662 356 0678 
mrgunp@gmail.com 
 
Ms. Atthanee CHAIPHITHAK  
International Affairs Officer 
Ministry of Tourism and Sports 
4 Ratchadamnoen Nok Ave, Pomparbsattrupai, 
Wat Somanas, Bangkok 10 
Tel: +662 356 0684  
Fax: +662 356 0678 
tanya.sato7@gmail.com  
 
Ms.  Janjirapon PIBOONTHITI  
International Affairs Officer 
Ministry of Tourism and Sports 
4 Ratchadamnoen Nok Ave, Pomparbsattrupai, 
Wat Somanas, Bangkok 10 
Tel: +662 356 0684  
Fax: +662 356 0678 
mots.thailand@gmail.com 
 
Mr. Gun PUNTUHONG  
International Affairs Officer 
Ministry of Tourism and Sports 
4 Ratchadamnoen Nok Ave, Pomparbsattrupai, 
Wat Somanas, Bangkok 10 
Tel: +662 356 0684  
Fax: +662 356 0678 
mots.inter@gmail.com 
 
Mrs. Patthanasiri  Salyasiri EWTOKSAN 
Director, Division of Tourism Professional 
Development 
The Department of Tourism 
intl.cooperation@tourism.go.th 
 
Ms. Sukunlaya SINGHAPHAN 
International Affairs Officer, Division of Tourism 
Professional Development 
The Department of Tourism 
intl.cooperation@tourism.go.th 
 
Mr. Wittawat AROONSANGSUREE  
Head Office Director 
Tourism Council of Thailand 
17 th/Floor, 1600 New Phetchaburi Road, 
Makkasan, Ratchathevi, Bangkok 10400, 
Thailand 

Tel: (66) 2 250 5500 
Wittawat.a@gmail.com 
 
Ms. Atthanee CHAIPHITHAK  
International Relation Officer 
Tourism Authority of Thailand 
1600 Phetchaburi Road, Makkasan, Ratchathevi, 
Bangkok 10400, THAILAND 
Tel: +662 250 5500 
tanya.sato7@gmail.com 
 

16) Timor-Leste 
 

Mr. Jose Dias Quintas 
Director General of Tourism 
Ministry of Tourism, Comerce and Industry 
Rua Avenida de Portugal, Farol,  
DILI, Timor-Leste 
josequintas2003@yahoo.co.uk 
 

17) Vanuatu, Republic of 
 
Mr. Shiv Shanker Nair   
Advisor to The Minister of Foreign Affairs 
Envoy Extraordinary and  
Minister Plenipotentiary to The Commonwealth 
Permanent Representative to UNWTO.  
Ministry of Foreign Affairs and External Trade 
Vanuatu. 
nair@vanuatu.gov.vu  
 

18) Vietnam 
 
Mr. Van Sieu HA 
Vice Chairman 
Vietnam National Administration of Tourism,  
Ministry Of Culture, Sports and Tourism  
80 Quan Su Street, HoanKiem District,  
Hanoi, VIETNAM  
Tel: 844 3 9423760/EXT 120  
Fax: 844 3 9424115  
havansieu@vietnamtourism.gov.vn  

 
Mr. Phu Cuong TRAN  
General Director 
Vietnam National Administration of Tourism,  
Ministry Of Culture, Sports and Tourism  
80 Quan Su Street, HoanKiem District,  
Hanoi, VIETNAM  
Tel: 844 3 9423760/EXT 120  
Fax: 844 3 9424115  
cuongvnat@vietnamtourism.gov.vn 
 
Mrs. Thi Phuong Nhung TRAN  
Deputy of Director 
Vietnam National Administration of Tourism,  
Ministry Of Culture, Sports and Tourism  
80 Quan Su Street, HoanKiem District,  
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Hanoi, VIETNAM  
Tel: 844 3 9423760/EXT 120  
Fax: 844 3 9424115 
nhungtp@vietnamtourism.gov.vn 
 
Ms. To Linh PHAM  
Official 
Vietnam National Administration of Tourism,  
Ministry Of Culture, Sports and Tourism  
80 Quan Su Street, HoanKiem District,  
Hanoi, VIETNAM  
Tel: 844 3 9423760/EXT 120  
Fax: 844 3 9424115 
tolinhpham@gmail.com 
 
 
UNWTO COMMISSION FOR SOUTH ASIA 
 
MEMBER STATES 
 

1) Afghanistan 
 
Mrs. Sayeda Mojgan MOSTAFAVI 
Deputy Minister of Admin, Finance & Tourism 
Ministry of Information and Culture (moic.gov.af) 
Mohammad Jan Khan Road  
Kabul, Afghanistan 
Tel: +93 (0) 20 210 3101 
mojgan.mostafavi@gmail.com 
 

2) Bangladesh 
 

Mr. Jabed AHMED 
Chief Executive Officer  
Bangladesh Tourism Board 
Bangladesh House Building, Finance Corporation 
Bhaban, 7th Floor, 22 Purana Paltan, Dhaka, 
1000, Bangladesh  
Tel: 88 02 9513328 
jbdahmed63@gmail.com 
 

Mr. Fawuzul Kabir MOEEN 
Assistant Director  
Bangladesh Tourism Board  
Bangladesh House Building, Finance Corporation 
Bhaban, 7th Floor, 22 Purana Paltan, Dhaka, 
1000, Bangladesh  
Tel: 88 02 9513328 
kabirmoeen@gmail.com 
 

3) Bhutan 
 
Mr. Dorji DHRADHUL 
Director General  
Tourism Council of Bhutan 
Tarayana Centre 
P.O. Box 126, THIMPHU, Bhutan 
Tel: +975 2 323 251 

ddhradhul@tourism.gov.bt 
 

4) India 
 
Mr. Rakesh Kumar Verma  
Joint Secretary  
Ministry of Tourism 
Transport Bhavan, 1, Parliament Street , NEW DELHI 
110001, India 
Tel: 011-23354120 
Js.tourism@gov.in 
 

5) Iran, Islamic Republic of 

 

Mr. Vali TEYMOURI 
Vice Minister 
Ministry of Cultural Heritage, Tourism and 
Handicrafts (MCTH) 
Intersection of Azadi Avenue and Yadegar-e Emam 
Highway, Tehran, I.R. Iran 
Tel: 98 21 61063000 
waliteymouri@yahoo.fr 
 

Ms. Leila AZHDARI 
Director General for Tourism Agreement and 
Cooperation 
Ministry of Cultural Heritage, Tourism and 
Handicrafts (MCTH) 
Intersection of Azadi Avenue and Yadegar-e Emam 
Highway, Tehran, I.R. Iran 
Tel: 98 21 61063000 
ajdari.90@gmail.com 
 

Mr. Alireza RAHIMI 
Director General for Tourism Planning 
Ministry of Cultural Heritage, Tourism and 
Handicrafts (MCTH) 
Intersection of Azadi Avenue and Yadegar-e Emam 
Highway, Tehran, I.R. Iran 
Tel: 98 21 61063000 
a.rahimi@mcth.ir 
 

Mr. Zadeh SHAFIE 
Director General for Tourism  Research and 
Training 
Ministry of Cultural Heritage, Tourism and 
Handicrafts (MCTH) 
Intersection of Azadi Avenue and Yadegar-e Emam 
Highway, Tehran, I.R. Iran 
Tel: 98 21 61063000 
waliteymouri@yahoo.fr 
 

Mr. Mohammad QASEMI 
Director General for Tourism Marketing & 
Promotion 
Ministry of Cultural Heritage, Tourism and 
Handicrafts (MCTH) 

mailto:Js.tourism@gov.in
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Intersection of Azadi Avenue and Yadegar-e 
Emam Highway, Tehran, I.R. Iran 
Tel: 98 21 61063000 
mqasemi917@gmail.com 

 
Mr. Seyed Javad MOUSAVI 
Director General for Tourism Monitoring 
Ministry of Cultural Heritage, Tourism and 
Handicrafts (MCTH) 
Intersection of Azadi Avenue and Yadegar-e 
Emam Highway, Tehran, I.R. Iran 
Tel: 98 21 61063000 
j.mousavi@mcth.ir 
 

6) Maldives 
 
Mr. Ali Waheed 
Minister of Tourism 
Ministry of Tourism 
5th Floor, Velaanaage, Ameer Ahmed Magu, 
Block 20096 
Tel: +960 302 2206 
Fax: +960 332 2512 
minister@tourism.gov.mv 
 

7) Nepal 
 
Mr. Dhananjay REGMI 
Chief Executive Officer 
Nepal Tourism Board 
Bhrikutimandap, Kathmandu 
P.O. Box: 11018 
Tel: +977 1 4256909 
dj.regmi@gmail.com 
 

Mr. Kabindra BHATTA 
Officer 
Nepal Tourism Board 
Bhrikutimandap, Kathmandu 
P.O. Box: 11018 
Tel: +977 1 4256909 
kbhatta@ntb.org.np 
 

8) Pakistan 
 
Mr. Malik Babur JAVED 
Manager 
Pakistan Tourism Development Corporation  
Flashman's Hotel, The Mall, Saddar, Rawalpindi, 
Pakistan. 
Tel: (+92) 51-5513568 
malik.babur@gmail.com 

 
9) Sri Lanka 

 
Mr. Prasanna Ranatunga 
Minister  
Ministry of Tourism and Aviation 

6th Floor, Rakshana Mandiraya, No. 21 Vauxhall 
Street 
COLOMBO 02, Sri Lanka 
Tel: 0094 112321122 
kusala@srilanka.travel 
 
Mr. Siripala HETTIARACHCHI 
Secretary  
Ministry of Tourism and Aviation 
6th Floor, Rakshana Mandiraya, No. 21 Vauxhall 
Street 
COLOMBO 02, Sri Lanka 
Tel: 0094 112321122 
sirihetti60@gmail.com 

 
Ms. Waruna SAMARADIVAKARA 
Additional Secretary  
Ministry of Tourism and Aviation 
6th Floor, Rakshana Mandiraya, No. 21 Vauxhall 
Street 
COLOMBO 02, Sri Lanka 
Tel: 0094 112321122 
waruna001@gmail.com 
 
Ms. Deepa SANNASOORIYA 
Additional Secretary  
Ministry of Tourism and Aviation 
6th Floor, Rakshana Mandiraya, No. 21 Vauxhall 
Street 
COLOMBO 02, Sri Lanka 
Tel: 0094 112321122 
deepa.sannasooriya@gmail.com 
 
Mrs. Kimarli FERNANDO 
Chairperson 
Sri Lanka Tourism Development Authority 
No.80 Galle road, Colombo 03, Sri Lanka 
Tel: 0094 112347953 
Fax: 0094 112347953 
chairsec@srilanka.travel 
Mrs. Dhammika WIJAYASINGHE 
Director General 
Sri Lanka Tourism Development Authority 
80, Galle Road, Colombo 03, Sri Lanka 
Tel: 0094 112544534 
Fax: 0094 112380943 
ayesha.p@srilanka.travel 
 
Ms. Prasad JAYASURIYA 
Director  
Sri Lanka Tourism Development Authority 
80, Galle Road, Colombo 03, Sri Lanka 
Tel: 0094 112544534 
Fax: 0094 112380943 
prasadj@srilanka.travel 
 
Mr. Udana WICKRAMASINGHE 
Director  
Sri Lanka Tourism Development Authority 

mailto:minister@tourism.gov.mv
mailto:waruna001@gmail.com
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80, Galle Road, Colombo 03, Sri Lanka 
Tel: 0094 112544534 
Fax: 0094 112380943 
udana@srilanka.travel 
 
Mr. Chinthaka Abeykoon 
Director  
Sri Lanka Tourism Development Authority 
80, Galle Road, Colombo 03, Sri Lanka 
Tel: 0094 112544534 
Fax: 0094 112380943 
chinthaka.a@srilanka.travel 
 
Mrs. Dinushka PEIRIS 
Assistant Director  
Sri Lanka Tourism Development Authority 
80, Galle Road, Colombo 03, Sri Lanka 
Tel: 0094 112544534 
Fax: 0094 112380943 
dinushkap@srilanka.travel 
 
 
ASSOCIATE MEMBERS 
 

1) Hong Kong, China 
 
Mr. Anson LAI 
Assistant Commissioner for Tourism 
Tourism Commission  
22/F, West Wing, Central Government Offices, 2 
Tim Mei Avenue, Tamar, Hong Kong 
Tel: +852 2810 2770  
lindachan@cedb.gov.hk 
 

2) Macao, China 
 
Ms. Maria Helena de Senna FERNANDES 
Derector 
Macau Government Tourist Office  
Alameda Dr. Carlos d’Assumpcao, nos 335-341, 
Edif. Hotline Centre, 12 Andar, Macau  
Tel: +853 8397 1601  
helena@macaotourism.gov.mo 
 
Ms. Mei Va IONG 
Head of Communication and External Relations 
Dept 
Macau Government Tourist Office  
Alameda Dr. Carlos d’Assumpcao, nos 335-341, 
Edif. Hotline Centre, 12 Andar, Macau  
Tel: +853 8397 1601  
kationg@macaotourism.gov.mo 
 
Mr. Dominic Tek-Keong CHANG 
Senior Executive of the Communication and 
External Relations Dept 
Macau Government Tourist Office  
Alameda Dr. Carlos d’Assumpcao, nos 335-341, 
Edif. Hotline Centre, 12 Andar, Macau  

Tel: +853 8397 1601  
dchang@macaotourism.gov.mo 
 
 
AFFILIATE MEMBERS 
 

1) Alisadr Co.  (Iran) 
 

Mr. Mostafa AZIZIAN  
Manager  
mostafaazizian@yahoo.com 
 

2) Chameleon Strategies Co.,Ltd  
(Thailand) 
 

Mr. Jens THRAENHART 
CEO, 
jens@chameleonstrategies.com 
 

3) Corporacion Comunicacion 
Iberoamericana (Spain) 
 

Mr. Diego Barceló Pérez 
President 
dbarcelo@cciba.net 
 

4) Discover Mice (Malaysia) 
 

Mr. Choon Loong LEE  
President/CEO  
lee.choonloong@discoverymice.com   
 

5) Designated Areas for Sustainable 
Tourism Administration (Thailand) 
 

Mrs. Kesada SRISAWASDI 
Chief of International Relations 
dasta.inter@gmail.com 
 

6) Japan Association of Travel Agents 
(Japan) 
 

Mr. Hiroshi SAWABE  
Executive Director, Office of International Tourism 
sawabe@jata-net.or.jp 
 
Ms. Maya MATSUOKA  
Assistant Director, Office of International Tourism 
matsuoka@jata-net.or.jp 
 

7) JTB Corp.  (Japan) 
 

Mr. Toru FURUSAWA  
Senior Advisor to Chairman and CEO General 
Manager, International Affairs & Tourism Promotion, 
Global Business Unit Headquarters 
t_furusawa258@jtb.com  
 

mailto:jens@chameleonstrategies.com
mailto:lee.choonloong@discoverymice.com
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Mr. Junichi KUMADA  
Global marketing team manager, JTB Tourism 
Research & Consulting Co. 
kumada@tourism.jp 
 
Mr. Shinobu OZAWA  
Chief Research Officer, JTB Tourism Research & 
Consulting Co. 
s_ozawa267@jtb.com 
 
Mr. Yibo KANG  
Consultant, JTB Tourism Research & Consulting 
Co. 
y_kang234@tourism.jp 
 
Mr. Koki ITAYA 
Consultant, JTB Tourism Research & Consulting 
Co. 
staffconsulting3@tourism.jp 
 

8) Korea Culture & Tourism Institute  
(Republic of Korea) 
 

Ms. Wonhee LEE 
Research Fellow 
whlee@kcti.re.kr 
 

9) Macao Institute for Tourism Studies 
(Macao, China) 
 

Ms. Fanny VONG  
President 
fanny@ift.edu.mo  
 

10) Outlook Responsible Tourism 
(India) 

Mrs. Sonali CHATTERJEE 
Project Consultant   
sonalichatterjees@gmail.com 
 

11) The Hong Kong Polytechnic 
University (Hong Kong, China) 
 

Mr. Kaye CHON 
Dean and Chair Professor 
kaye.chon@polyu.edu.hk 

 
Mr. Brian KING 
Professor & Associate Dean  
brian.king@polyu.edu.hk 
 

12) Touring & Automobile Club  (Iran) 
 

Ms. Parastu ISAACNIMVARI 
Officer  
p-isaagh@tac.org.ir 
 
 

WORLD TOURISM ORGANIZATION (UNWTO) 
 
Mr. Zurab POLOLIKASHVILI 
Secretary General  
World Tourism Organization 

omt@unwto.org 
 
Mr. Shanzhong ZHU 
Executive Director 
World Tourism Organization 

szhu@unwto.org 
 
Ms. Alicia GOMEZ 
Legal Counsellor  
World Tourism Organization 

agomez@unwto.org 

 

Ms. Natalia BAYONA 

Senior Expert on Innovation and Digital 
Transformation 

World Tourism Organization 

nbayona@unwto.org 
 
Mr. Harry Hae-guk HWANG 
Director ad interim 
Regional Department for Asia and the Pacific 
World Tourism Organization 

hhwang@unwto.org 
 
Ms. Eunji TAE 
Department Officer 
Regional Department for Asia and the Pacific 
World Tourism Organization 

cbrew@unwto.org 
 
Ms. Christine BREW 
Technical Coordinator, 
Regional Department for Asia and the Pacific 
World Tourism Organization 

cbrew@unwto.org 
 
Ms. Nury KIM 
Senior Officer 
Regional Department for Asia and the Pacific 
World Tourism Organization 

nkim@unwto.org 
 
Mr. Shigeyuki NAKAMURA 
Senior Regional Project Specialist 
Regional Department for Asia and the Pacific 
World Tourism Organization 

snakamura@unwto.org 
 
Mr. Li YANG 
Regional Project Specialist 
Regional Department for Asia and the Pacific 
World Tourism Organization 

mailto:p-isaagh@tac.org.ir
mailto:omt@unwto.org
mailto:szhu@unwto.org
mailto:agomez@unwto.org
mailto:nbayona@unwto.org
mailto:hhwang@unwto.org
mailto:cbrew@unwto.org
mailto:cbrew@unwto.org
mailto:nkim@unwto.org
mailto:snakamura@unwto.org
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yli@unwto.org 
 
Ms. Orianne DERRIER 
Project Specialist 
Regional Department for Asia and the Pacific 
World Tourism Organization 

oderrier@unwto.org 
 
 
UNWTO REGIONAL SUPPORT OFFICE  
FOR ASIA AND THE PACIFIC 
 
Mr. Yoshiaki HOMPO  
Chief  
UNWTO Regional Support Office for Asia and the 
Pacific 
yhompo@unwto-ap.org 
 
Ms. Hiroko SUZUKI 
Deputy Chief  
UNWTO Regional Support Office for Asia and the 
Pacific 
hsuzuki@unwto-ap.org 
 
Mr. Hiroshi MURATA  
Manager, Program and Public Relations  
UNWTO Regional Support Office for Asia  
hmurata@unwto-ap.org 

 
Mr. Tomoyuki NATSUAKI 
Deputy Manager, International Affairs  
UNWTO Regional Support Office for Asia  
tnatsuaki@unwto-ap.org 

 
Ms. Alcinda TRAWEN 
Deputy Manager, Research and International 
Relations 
UNWTO Regional Support Office for Asia  
atrawen@unwto-ap.org 

 
Ms. Junko YOSHIDA 
Senior Assistat  
UNWTO Regional Support Office for Asia  
jyoshida@unwto-ap.org 
 
Mr. Kohei NISHIHARA 
Officer 
UNWTO Regional Support Office for Asia  
knishihara@unwto-ap.org 
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