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SECRETARY-GENERAL WORLD TOURISM ORGANIZATION (UNWTO)

On behalf of the World Tourism Organization (UNWTO), we have the honor to invite 
you to participate in the UNWTO Investment Forum in Georgia to be held at Tbilisi on 
September 17th, 2020. This forum aims to improve the investment frameworks, and 
mechanisms to facilitate traditional and non-traditional investments in an attempt 
to maximize the impact of the sector in terms of economic growth, job creation and 
sustainability.

The COVID-19 pandemic unveiled that sustainable tourism requires sustainable 
investments are at the center of the solutions. Given its importance the UNWTO 
Investment Forum will be celebrated in the framework of the 112th session of the 
UNWTO Executive Council. It will provide to the members and strategic partners with 
relevant content and insights for further strategic initiatives related to investments.
 
Investments are a crucial component to recover and strengthen the tourism 
ecosystem. Beyond the financial instruments to facilitate liquidity to support the 
tourism value chain in the short term; we need to develop investment vehicles to 
accelerate the di!usion of technology, inclusion and sustainability for the resilience 
of the sector post COVID-19.
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The power of tourism and its 
cross-sectorial nature is a global force 
for economic growth and development 
generating US$ 1.7 trillion; this 
represents about 4% of the world’s 
GDP1. Tourism Foreign Direct 
Investments (TFDI) reached 613 
greenfield projects, as well accounted 
for the creation of almost 140.000 jobs, 
and more than US$57 billion in 
investment2 out of US$948 billion 
capital investment3 in 2019. Therefore, 
TFDI has become an important factor in 
bringing capital, as well as jobs, 
technology and management skills, to 
many developing countries. It also plays 
a significant role in financing the 
achievement of the Sustainable 
Development Goals improving the 
quality of life.

Tourism stimulates entrepreneurship 
and growth of micro, small and 
medium-sized enterprises (MSMEs); 
there is evidence that foreign direct 
investment is considered to be 40% 
more productive than domestic 
investments4. Moreover, the growing 
number of startups are an important 
driver of innovation and job creation. 

These travel tech startups are not only 
disrupting the industry, but also are 
generating an estimated of almost US$ 
62 billion in unicorn travel tech startups 
valuations5. These benefits increase the 
productivity in host economies and 
they have the potential to connect the 
host country to the global economy 
through supplier linkages locally, 
regionally, and specially to scale and 
innovate the markets globally.
 
Therefore, considering the strategic 
importance of investments in the 
tourism sector globally is that the 
UNWTO Secretary-General Zurab 
Pololikashvili decided to promote an 
Investment Forum at the 112th session 
of the Executive Council to be hosted by 
the Government of Georgia. The 
Investments Forums will help to 
strengthen the UNWTO’s purposes to 
maximize the impact of the sector in 
terms of economic growth, job creation 
and sustainable development boosted 
through innovation and 
entrepreneurship.

GLOBAL OVERVIEW Global TFDI snapshot

Total Global Greenfield
TFDI projects 

613

Total TFDI Jobs created
140.000

Total Capital investment 
US$57 billion

Cross-sectoral nature 

1 FDi Intelligence, Financial Times/UNWTO, 2019; Tourism Investment 2019, Global greenfield investments trends in tourism.  2 UNWTO, 2019; International Tourism Highlights, World Tourism Organization (UNWTO).  
3 WTTC, 2020: Economic Impact Reports. 4. Earth Institute, 2009; Handbook for Promoting Foreign Direct Investment in Medium-Size, Low-Budget Cities in Emerging Markets, New York: Columbia University. 

5. CB Insights, 2020; The Global Unicorn Club.

1.5 billion people
international arrivals 2019



Attraction

Promotion

Facilitation
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WHAT IS THE UNWTO
INVESTMENT FORUM?
The Investment Forum (IF) is an open strategic high-level 
platform that focuses on investment attraction, promotion and 
facilitation to provide a set of practical measures concerned 
with improving the predictability of investment frameworks, 
streamlining and speeding up requirements related to foreign 
investors, and enhancing coordination and cooperation to 
promote investments among stakeholders, such as host and 
home country governments, foreign investors and domestic 
corporations, as well as innovators in the tourism sector. 



WHY IS IT IMPORTANT?
Tourism and Travel Impact

1.5 billion people
international arrivals 20197

US$ 1.7 trillion
economic growth about
4% of the world’s GDP9

4% Growth
10 consecutive years

of growth8

1/10
people work in

tourism9

7UNWTO, 2020; Barometer, World Tourism Organization (UNWTO). 8UNWTO, 2020,
9WTTC, 2020  UNWTO, 2019; International Tourism Highlights, World Tourism Organization (UNWTO).  UNWTO | INVESTMENTS



UNWTO | INVESTMENTS

Tourism is the world’s third largest export category after chemicals and fuels, and ahead of automotive 
products and food

Chemicals 1,993

Fuels 1,960

International tourism 1,586

 Automotive products 1,470

 Food 1,466

Source: World Tourism Organization (UNWTO) and World Trade Organization (WTO).
Note: Ranking of export categories for 2018 will be available in late 2019.



UNWTO | INVESTMENTS

IMPACT
COVID-19

850 million to 1.1 billion fewer international tourist arrivals 
US$ 910 billion to US$ 1.2 trillion loss in

export revenues from tourism
100 to 120 million direct tourism jobs at risk



The significant growth in international tourist arrivals, 
demand not only more investments in new assets, but 
also it demands for innovations in the financing 
mechanisms to satisfy the new consumer behaviors 
and the use of technology of the market. According to 
the UNWTO, international arrivals are expected to 
reach 1.8 billion by 2030. This translates to 43 million 
additional arrivals per year, compared to the 28 million 
per year increase during 1995 to 2010, or more than a 
150% increase. This will naturally result in increased 
demand for hard infrastructure, but also for soft 
infrastructure demands emerging from new 
standards of social and environmental protection and 
di!usion of new technologies.5

IF - SUSTAINABLE
INVESTMENTS

Expected increase international arrivals

150%

5  OECD (2018), “E!ective Policy Approaches for Quality Investment in Tourism”, Paris.UNWTO | INVESTMENTS



Therefore, policy makers and private investors have to 
collaborate to manage tourism growth in a sustainable 
way. Is estimated that additional funding of USD 2.5 trillion 
is needed annually to achieve the Sustainable 
Development Goals (SDGs). Traditional overseas 
development assistance (ODA) alone cannot cover this 
gap. Sustainable Investments are critical to set the path to 
co-create innovative initiatives.6
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 is needed annually to achieve the Sustainable 
Development Goals (SDGs).

trillion
USD 2.5

6  UN (2019), United Nations Secretary-General Roadmap for financing the 2030 Agenda for Sustainable Development 2019 - 2021.

IF - Sustainable
Investments



The UNWTO Investment Forum is a high-level specialized event 
that gathers: Ministers of Tourism, and Economic Development, 
Traditional, Non-traditional Investors, Innovators, and Media 
partners to share best practices, case studies and insights, with 
a forward looking vision to attract, promote and facilitate 
sustainable investments for tourism development. 

AUDIENCE
INVESTMENT FORUM

 Innovators

Investors

State
Ministers 

Media
partners
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UNLEASHING GLOBAL 
INVESTMENT 
OPPORTUNITIES
The UNWTO IF is a specialized tourism investment platform for 
the world’s economies to attract, promote and mobilize 
investments by supporting governments, investors and 
innovators with knowledge and expertise on prevailing economic 
structures, investment mechanisms and policies that guarantee 
sustainable investments.



Investment Networks
Foster high-level Investment Networks in order to 
access, promote and facilitate investments in the 
travel and tourism sector.

OBJECTIVES
INVESTMENT FORUM

Di!use knowledge
Di!use knowledge on travel and tourism 
investments trends and guidelines to maximizing 
its impact.

Provide insights 
Provide insights to enable the exchange of best 
practices and know-how on investment attraction, 
promotion, and innovation of travel and tourism 
investments.

International cooperation
Increase international cooperation, and channel 
technical assistance to implement an investment 
attraction and facilitation strategy.

UNWTO | INVESTMENTS
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CREATING INVESTMENT OPPORTUNITIES FOR 
STRATEGIC PARTNERSHIPS 

FOREIGN DIRECT
INVESTMENT

Aligned with the United Nations’ vision to transform the financial system towards sustainable development, and leverage opportunities to increase scalable sustainable 
investments, the UNWTO IF focuses on three pillars:

Aligning global economic policies and financial 
mechanisms.

Enhancing sustainable financing strategies for 
local impact.

Seizing the potential of innovation, technology 
and digitalization to provide equitable finance.

SMALL AND MEDIUM
ENTERPRISES

TRAVEL TECH
STARTUPS
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NETWORK

HIGH-LEVEL  MEETINGS
High-level meetings between and among government o!cials, and with the 
private sector will be held in a secured environment. Participants can 
confidentially discuss mutually beneficial cooperation agreements and 
explore investment partnerships.

HIGH-LEVEL NETWORKING 
Strategic networking events for senior high-level government representatives, 
top-tier o!cials from the private sector, curated investors and renowned 
individuals from the academia will be encouraged to meet, network, and build 
business relations.

EXECUTIVE BREAKFAST, LUNCH & DINNER
Participants can continue expanding their network during sponsored 
breakfast, lunch, and dinner, or can simply reconnect with old contacts in a 
very relaxed and casual environment.
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INVESTMENT PLATAFORM
INVESTORS’ HUB

Investors’ Hub will invite curated top traditional and non-traditional investors, 
investment corporations, development banks, and relevant investors to match 
with o!cial government envoys in a formal and secured setting conducive to the 
formation of investment partnership and collaboration specialized in travel and 
tourism investments. 

INVESTMENT PANELS   
 
The participants will have the chance to actively participate in thematic panels 
to gain insight on improving the investment frameworks, and mechanisms to 
facilitate traditional and non-traditional investments beyond the attraction and 
promotion approaches.

UNWTO   TOURISM

FORUM
INVESTMENT



UNWTO | INVESTMENTS

WHY ATTEND

ACCESS foreign direct investments opportunities to your country or region by 
promoting your viable project to relevant and specialised investors, private 
funds, multinational corporations, and institutional investors. 

PROMOTE attractive opportunities to investors who are looking for specialised 
travel and tourism investment portfolios.

CONNECT your country, company with genuine specialised investors,and gain 
competitive insight from industry experts through their mentorship and 
UNWTO investment network.

EXPAND your business enterprise by linking with potential investors who are 
keen to invest in SMEs and travel tech startups. 

LEARN the latest trends and global tourism investments for FDIs, SMEs, 
startups, and learn strategies to facilitate investments beyond the attraction 
and promotion approaches.



SPEAKERS AND INVESTOR PROFILES 

JACOPO DETTONI
Deputy Editor fDi Magazine
FDi Intelligence, Financial Times (UK) Fundacion Metropoli (Spain)

World Bank Group (USA)

Hyatt International, (Switzerland)

WAIPA - World Association of Investment
Promotion Agencies(Turkey)

Kasada Capital Management (South Africa)

DAVID DAMIBA
Managing Partner & CIO

Inventures Impact Fund (Belgium)

ALEX HOUTART
Principal, Impact Manager

JOHN PERROTTET
Global Tourism Specialist - Finance 
Competitiveness & Innovation Global Practice

TAKUYA AOYAMA
Vice President - Development

Travel Tech 1 Venture Capital (Spain)

DR. JAVIER GONZÁLEZ-SORIA Y
MORENO DE LA SANTA
Managing Partner

SKALAR BO!TJAN
CEO

ALFONSO VEGARA
Founder and Honorary President

Inter-American Development Bank Group (USA)

IRENE ARIAS HOFMAN
CEO, IDB Lab

Flat6Labs (Egypt)

RAMEZ M. EL-SERAFY
CEO

Demium Venture Capital  (Spain)

ÁLVARO CALLEJO SÁNCHEZ
Head of Portfolio & Investment

Loro Park  (Spain)

CHRISTOPH KIESSLING
Vice President

Ernst & Young (Spain)

JUAN COSTA CLIMENT

Director and Global Head of Climate Business
International Financial Corporation - IFC (USA)

ALZBETA KLEIN

Vice President | Channel Sales & Partner Alliances
Eightfold Talent Intelligence (USA)

DAVE GHOSH

Chairman Entrepreneurship & Innovation Center
IE Business School (Spain)

JUAN JOSÉ GÜEMES

Portuguese National Tourism Authority (Portugal)

LUIS ARAÚJO
President

ProColombia (Colombia)

FLAVIA SANTORO TRUJILLO
President

United Nations World Tourism Organization  (Colombia)

NATALIA BAYONA
Senior Expert on Innovation, Digital
Transformation and Investments 

EY Global - Partner Expert on Climate Change 
and Corporate Sustainability
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PROGRAMME

10:10-10:30 Keynote 2: Presentation by Financial Times on FDI trendsand 
policy insights
Tourism Foreign Direct Investments Trends and Guidelines, a scenario post Covid19
Jacopo Dettoni, Deputy Editor, fDi Magazine, FDi Intelligence, Financial Times

10:30- 11:00 Panel Discussion: Key insights from Tourism Sustainable Investments   

Chair: Alzbeta Klein, Director and Global Head of Climate Business, International Financial 
Corporation - IFC (USA)

·   David Damiba, Chief Investment O"cer, Kasada Capital (South Africa)
·   Takuya Aoyama, Vice President – Development, Hyatt International (Switzerland)
·   Alfonso Vegara, Founder and Honorary President, Fundacion Metropoli (Spain)
·   Christoph Kiessling, Vice President Lora Park (Spain)
·   Irene Arias Hofman, CEO IDB Lab, Inter-American Development Bank Group (USA)
·   Flavia Santoro Trujillo, President, ProColombia (Colombia)
·   Luis Araújo, President, Portuguese National Tourism Authority (Portugal)

Presentation 1: Innovation and Sustainability
Juan Costa Climent, Global - Partner Expert on Climate Change and Corporate 
Sustainability, Ernst & Young

Presentation 2: UNWTO Online Academy, Next Steps
Juan José Güemes, Chairman Entrepreneurship & Innovation Center | IE Business School

Presentation 3: Jobs Factory, Talent Exchange Launch
Dave Ghosh, Vice President | Channel Sales & Partner Alliances, Eightfold.ai

11:00-11:45 Session: Leveraging Innovation and Future of Work 

Chair: Dr. Javier González-Soria y Moreno de la Santa 
Managing Partner and CEO, Travel Tech 1 and Top Seed Lab 
(Spain)

·    Alex Houtart, Chief Investor Relations and Sustainability, 
Inventures an Impact Venture Fund (Belgium)

·   Álvaro Callejo Sánchez, Head of Portfolio & Investment, 
Demium (Spain)

·   Avtandil Kasradze Chairman at GITA Georgia's Innovation and 
Technology Agency (Georgia)

·   Ramez M. El-Serafy, CEO, Flat6Labs (Egypt)

11:45-12:30 Session: Travel Tech Startups and 
Sustainability  

10:00 - 10:10 Keynote 1: Innovation and Investments to Restart Tourism
Natalia Bayona, Senior Expert on Innovation, Digital Transformation and Investments (UNWTO)

Natalia Bayona, Senior Expert on Innovation, Digital 
Transformation and Investments (UNWTO)

12:30-12:40 Closing Remarks



CONTACT
idt@unwto.org
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