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TOURISM IN PORTUGAL porrucaL M,

2019: record figures in all indicators

+7.3% +4.1%  +15.6% +8.1%  +7.3%  +0.6 p.p.

26.9M 69.9M 4,3 bn€

Hotel Global
Revenues

Arrivals at hotels Overnight stays

Sources: INE, Banco de Portugal, ANA, Turismo de Portugal



TOURISM IN PORTUGAL porrucaL M,

A key sector in the Portuguese economy

TOTAL EXPORTS SERVICES EXPORTS GOODS EXPORTS

Tourism Consumption/GDP  Tourism Receipts/Total Tourism Receipts/Services Tourism Receipts/Goods
Exports Exports Exports

14.6%

Source: Banco de Portugal
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Significant Impact in the Portuguese tourism industry

SEP 2020

-61.3% -59.3%

Hotel Guests Overnight Stays

Source: Statistics Portugal; Banco de Portugal 4



MITIGATING COVID-19 IMPACTS | POLICY

SUPPORT
ECONOMY

A vast program of
measures in terms
of investment
support, in terms
of taxation

(1,6 Bn€)

11/12/2020

JOB
PROTECTION

Simplified regime
of access to
furlough,
supporting costs
from tourism
companies in order
to maintain jobs

SUPPORT CRISIS

MANAGEMENT

=Clean&Safe Stamp
=Support to
Investment
Advisory Team
=Data Monitoring
"Training courses
=Consultancy from
Hotel Schools

SUPPORT
COMMUNITY

»Hotel Schools
100% online
s#fRooms4covid
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MARKETING

=Portugal Tourism
Response

=Cuida de todos
(take care of all)

=f#cantskip hope

=#cantskip opening

=Read Portugal

=Only You / Visit
Portugal



MITIGATION COVID-19 portucaL I

Supporting Economy | Sinopsys

N

Economy
Support

cash flow Economy Program Programa Other mesures
measures support mesures Adapting Supporting

>4,4 M€ [ 1 1.438 M€ £ 10,6 MEE - 47 M€

payed engaged engaged deferred

Fonte: Turismo de Portugal; SPGM

1.613,9 M€

Total support to the tourism sector




GO DIGITAL | UPGRADING SKILLS

SUPPORT CRISIS
MANAGEMENT

& Safe
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11/12/2020

#godigitalearningmode

ONLINE ONLINE
CLASSES TRAINING

HEALTH & CRISIS
SAFETY MANAGEMENT

TURISMO DE
PORTUGAL
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TURISMO DE

PORTUGAL ;!9 academia digital

glggrf\;/ ° visit Portugal

YOU'RE SAFE WITH US.
TAKE A DEEP BREATH
AND ENJOY.

We want to make sure your stay is safe and unforgettable. Enjoy
Portugal and all'its beauty in safety.

Clean & Safe Stamp

Being a Clean&Safe Stamp compliant means committing to comply with health

safety recommendations issued by the National Tourism Authority according to

National Health Authority guidelines

TURKSMO DE {
PORTUGAL ) L

23 000

people trained

21670 °

stamps already issued

& Safe

TURISMO DE {
PORTUGAL l 9

s Y, 3fademia

Em destaque

Técnicas de Marketing Digital
Avancado: E-commerce,
Publicidade e Retargeting

D = E@mm  sabert

Capacitar as empresas
para a criacho de valor

Business Unusual Animagéo
Turistica

@= Emm  sabers

Cursos agendados

Gestéo Sustentavel dos

Recursos

Capacitar as empresas
para a criagdo de valor

Inbound Marketing

CLEAN&SAFE -
Estabelecimentos de
Restauracéo e Bebidas

Boas Praticas na Estratégia de
Marketing Digital

Goon

Sustainability

New Business
Models

Creativity

Problem solving

Soft skills

Risk
Management

Digital literacy

Business
Analytics

Digital Marketing

Revenue
Management
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Sustainability

#igodigitalearningmode

New Business

Models
NEST Tourism Innovation Center Portugal =. Microsoft Go gle wscrmo | Q)

1,16 mil inscritos

INiCIO VIDEOS PLAYLISTS CANAIS DISCUSSAO SOBRE Q Cre at|V|ty
Imm m m Envios ¥  REPRODUZIR TODOS = CLASSIFICAR POR
TUR|SMO DE ){ I EMTRADEVMKSQ' 0 { mmbunwmnsm ' mvmoiuu(s; PrOblem SOlVI ng
PO RT UG A L e S C o a S M ! TURISMO: UTILIZANDO O OFFICE 361 anuno FRANGA
CY NS e )
NEsTE NESTE N 59:23 N@ESTE

Soft skills

Tourism Trade Talks: Agilidade Organi I no

ficiéncia e Produtividade no Tourism Trade Talks: TOURISM TRADE TALKS :: Seminario “Higiene e
Mercados Bélgica e Paises... Turismo: Auscultar e... Turismo: Utilizando o Office... Mercado Franga BRASIL Seguranga Sanitaria no...
25 visualizagdes - 1 dia atras 19 visualizagGes * 1 dia atrds 25 visualizagOes + 1 dia atras 4 visualizagoes - 1 dia atrds 391 visualizagOes * 3 dias atras 1,3 mil visualizagbes *
‘ 4 dias atrds

Business = = . .
Education oL T pr— FS—— Collaboration
for Smagd R B e T R K

ourism

(%)

1 THANK YOU

mmE SR Cigude
el :03:42 | C5013 1] "Esre . . .
TOURISM TRADE TALKS :: Agilidade Organizacional no Google Ads 101 - Adquira os VR/AR: oportunidade para TOURISM TRADE TALKS :: TOURISM TRADE TALKS :: D I g I ta | | Ite ra Cy
PAISES NORDICOS Turismo: Auscultar e... Clientes Certos Para o Seu... Turismo no pés COVID19 BELGICA E PAISES BAIXOS FRANGA
. 618 visualizagGes + 5 dias atras 302 visualizagoes * 174 visualizagoes * 210 visualizagoes * 713 visualizagdes * 1 mil visualizagdes *
CapaC|tar as empresas 1 semana atras 1 semana atrds 1 semana atras 1 semana atras 1 semana atras

Business
Analytics

para criagao de valor

e ) | e ) = i
GESTAO DA REPUTAGAQ TOURISM TRADE TALKS: L TOURISM TRADE TALKS: t LANGAMENTO PROGRAMA FIT:
ONLINE NOTURISMO MERCADO ALEMANHA A0 | MERCADO IRLANDA i | FoSTERING INNOVATION IN TOURISM.

P == . & z = : : S 2

NE ST

Gestdo da Reputagédo Online Tourism Trade Talks: Termas e Spas: Desafio Pés Data Driven: torne-se uma Tourism Trade Talks: Langamento Programa FIT - D | g | ta I M a r ket N g
no Turismo Mercado Alemanha COVID-19 empresa de Turismo... Mercado Irlanda Fostering Innovation in...

306 visualizagbes * 293 visualizagoes * 153 visualizagbes * 183 visualizagoes * 349 visualizagoes = 200 visualizagbes *

1 semana atras 1 semana atrds 2 semanas atras 2 semanas atras 3 semanas atras 3 semanas atrds

Revenue

TURSHO O

rorruea I, escolas

LEVERAGE YOUR TOURISM COMPANY ONLIN TOURISM TRADE TALKS: 3 INSIGHTS SOBRE IMPACTO PAPEL DA TECNOLOGIANKIIIN ! IDENTIFIQUE INSIGHTS COM A COOGLE! TOURISM TRADE TALKS:
SUGGEST, TRENDS, SURVEYS £ DATA STUBIO MERCADO ESPANHA.

= S O el ) O\ o
11/12/2020 ;

Management

PRESENCE: GOOGLE MY BUSINESS MERCADO REING UNIDO 2 DO COVID-19 NO TURISMO. RETOMA DA HOTELARIA
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ﬁ‘ Upgrade Digital

Promote digital transformation

improve digital skills in tourism professionals
(digital literacy and advanced digital marketing skills)

Contributing to the creation of a culture of value
and sustainable innovation, through the integration
of good sustainability practices in a 3602 approach

& Upgrade Sustainability

1. Digital self-assessment questionnaire
2. Certification
3. Best sustainable professional

Modules

Innovatioen and new sustainable paths

Upgrade  sustainable business management

Sustainability Sustainable resources management
Circular economy in applied management of food resources

Social responsibility management

11
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#igodigitalearningmode

ONLINE CLASSES ONLINE TRAINING

3.217 742 sessions
Online students 73.270 participants

HEALTH & SAFETY CRISIS MANAGEMENT

+21.000 + 500

companies consultancy projects

H | -
Consulting RECTES ;
EXECUTIVA D = ll
[ ] Live" Trainingv A ;,_ u ..EE ;
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