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SARS EPIDEMIC ǧ2003Ǩ
-2 MILLION

-0.4%

GLOBAL ECONOMIC CRISIS ǧ2009Ǩ
-37 MILLION

-4.0%

ǧ1990 LEVELSǨ

COVID-19  PANDEMIC ǧ2020Ǩ
-1.0 TO -1.1  BILLION

-70% TO -75%



International tourism ƫaƬk to
levels oǔ 30 years aǕo

International tourism Ƭould
plunǕe to levels oǔ Estimated loss in Ǖloƫal GDP

Loss in international tourism
reƬeipts

 direƬt tourism joƫs at risk
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Loss oǔ international tourist
arrivals

International tourist arrivals



2021–2024

SCENARIOS

2 ½ TO 4 YEARS 
TO RECOVER 2019 LEVELS
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Most tourism

experts do not

expect international

tourism to return to

pre-COVID levels

before 2023

SourƬe: UNWTO Panel of Eɴperts surveɵ, UNWTO World Tourism Barometer, OƬtoƫer 2020
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When do you expect international tourism to return to 
pre-pandemic 2019 levels in your country?



DomestiƬ touȸism has shoɯn positiɮe siǕns
in manɵ maȸkets sinƬe people tend to tȸaɮel
Ƭloseȸ. Tȸaɮelleȸs Ǖo ǔoȸ 'staycations' oȸ
ɮaƬations Ƭlose to home.

Health & Saǔetɵ measuȸes and
ƬanƬellation poliƬies aȸe Ƭonsumeȸs'
main ƬonƬeȸns.

vast-minute ƫookinǕs haɮe inƬȸeased
due to ɮolatilitɵ oǔ pandemiƬ-ȸelated
eɮents and the tȸaɮel ȸestȸiƬtions.

-short-lived trends or here to stay?-
Closer

Natuȸe, buȸal Touȸism and boad Tȸips haɮe
emeȸǕed as populaȸ tȸaɮel ƬhoiƬes due to
tȸaɮel limitations and the ȷuest ǔoȸ open-aiȸ
eɴpeȸienƬes.

ChanǕes in traveller behaviour 
in times oǔ COVID-19

New concerns

Get away

Last minute



ChanǕes in traveller behaviour 
in times oǔ COVID-19

tȸaɮel ȸeƬoɮeȸɵ has ƫeen stȸonǕeȸ amonǕ
ɵounǕeȸ seǕments. 'Matuȸe' tȸaɮelleȸs and

ȸetiȸees ɯill ƫe the most impaƬted seǕments.

tȸaɮelleȸs haɮe ƫeen ǕiɮinǕ moȸe
impoȸtanƬe to ƬȸeatinǕ a positiɮe impaƬt on

loƬal Ƭommunities, inƬȸeasinǕ lookinǕ ǔoȸ
authentiƬitɵ.

-short-lived trends or here to stay?-

Younger travellers

most resilient

More responsible

Change in demographics:

Sustainability, authenticity and localhood:
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Source: Forwardkeys - https://forwardkeys.com/global-recovery-dashboard-with-powerbi/
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