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Annex |. Statement of contributions due to the General Fund at 31 March 2012

ARREAR CONTRIBUTIONS CONTRIBUTIONS DUE
FULL MEMBERS ARRIERES DE CONTRIBUTIONS CONTRIBUTIONS DUES TOTAL
MEMBRES EFFECTIFS CONTRIBUCIONES ATRASADAS CONTRIBUCIONES ADEUDADAS
MIEMBROS EFECTIVOS YEARS/ANNEES 2012
AROS EUR EUR EUR
AFGHANISTAN-AFGANISTAN 81-87,89-08,10 653.095,77 24.843,00 677.938,77
ALBANIA-ALBANIE - 0,00 963,00 963,00
ALGERIA-ALGERIE-ARGELIA - 0,00 0,00 0,00
ANDORRA - ANDORRE - 0,00 0,00 0,00
ANGOLA 07-08 26.767,30 0,00 26.767,30
ARGENTINA-ARGENTINE - 0,00 0,00 0,00
ARMENIA-ARMENIE - 0,00 29.305,00 29.305,00
AUSTRALIA - AUSTRALIE - 0,00 124.299,50 124.299,50
AUSTRIA-AUTRICHE - 0,00 0,00 0,00
AZERBAIJAN-AZERBAIYAN-AZERBATJAN 08 24.476,00 0,00 24.476,00
BAHAMAS - 0,00 0,00 0,00
BANGLADESH (5) - 0,00 24.843,00 24.843,00
BAHRAIN-BAHREIN-BAHREIN 77-84,10-11 396.022,25 0,00 396.022,25
BELARUS-BELARUS-BELARUS - 0,00 0,00 0,00
BENIN - BENIN - 0,00 24.843,00 24.843,00
BHUTAN-BHOUTAN-BHUTAN - 0,00 22.359,00 22.359,00
BOLIVIA-BOLIVIE 78-87,89-98 482.814,50 24.843,00 507.657,50
BOSNIA AND HERZEGOVINA
BOSNIE-HERZEGOVINE - 0,00 0,00 0,00
BOSNIA Y HERZEGOVINA
BOTSWANA (2) - 0,00 49.686,00 49.686,00
BRAZIL-BRESIL-BRASIL - 0,00 188.806,00 188.806,00
BRUNEI DARUSSALAM / 0.00 0,00 0,00
BRUNEI DARUSSALAM
BULGARIA-BULGARIE - 0,00 0,00 0,00
BURKINA FASO 02-04,11 77.281,46 24.843,00 102.124,46
BURUNDI 77-07,1 704.996,61 3.887,22 708.883,83
CAMBODIA-CAMBODGE- 77-92 345.288,24 0,00 345.288,24
CAMBOYA
CAMEROON
CAMEROUN 09-10 25.207,26 24.843,00 50.050,26
CAMERUN
CANADA - CANADA - 0,00 99.371,33 99.371,33
8aaall aedU Ay duaradie Al 5 - Aallal) Ao dakaia 7
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ARREAR CONTRIBUTIONS CONTRIBUTIONS DUE
FULL MEMBERS ARRIERES DE CONTRIBUTIONS CONTRIBUTIONS DUES TOTAL
MEMBRES EFFECTIFS CONTRIBUCIONES ATRASADAS CONTRIBUCIONES ADEUDADAS
MIEMBROS EFECTIVOS YEARS/ANNEES 2012
AROS EUR EUR EUR

CAPE VERDE - CAP-VERT - CABO VERDE 02-1 185.588,00 19.874,00 205.462,00
CENTRALAFRICAN REPUBLIC
REPUBLIQUE CENTRAFRICAINE 06-11 127.605,00 24.843,00 152.448,00
REPUBLICA CENTROAFRICANA
CHAD-TCHAD 07-08,10-11 98.158,00 24.843,00 123.001,00
CHILE-CHILI - 0,00 0,00 0,00
CHINA-CHINE - 0,00 0,00 0,00
COLOMBIA-COLOMBIE (3) - 0,00 0,00 0,00
CONGO 92-08 352.178,67 24.843,00 377.021,67
COSTA RICA - 0,00 59.623,00 59.623,00
COTED'IVOIRE 04-07,11 109.302,34 24.843,00 134.145,34
CROATIA-CROATIE-CROACIA - 0,00 119.246,00 119.246,00
CUBA - 0,00 0,00 0,00
CYPRUS-CHYPRE-CHIPRE - 0,00 0,00 0,00
CZECHREPUBLIC
REPUBLIQUE TCHEQUE - 0,00 0,00 0,00
REPUBLICA CHECA
DEM PEOPLE'S REP.OF KOREA
REP.POP.DEM . DE COREE il 19.484,86 24.843,00 44.327,86
REP.POP.DEM . DE COREA
DEM. REPUBLIC OF THE CONGO
REPUBLIQUE DEM. DU CONGO 91:96,98-00,02-06 362.250,26 24.843,00 387.093,26
REPUBLICA DEM . DEL CONGO 08-11
DJIBOUTI 03-1 190.141,00 22.359,00 212.500,00
DOM INICAN REP.-REP. DOM INICAINE - 0,00 0,00 0,00
REPUBLICA DOMINICANA
ECUADOR-EQUATEUR - 0,00 655,20 655,20
EGYPT-EGYPTE-EGIPTO (5) - 0,00 0,00 0,00
EL SALVADOR 95-96 39.692,76 44.717,00 84.409,76
ERITREA, ERY THREE - 0,00 24.843,00 24.843,00
ETHIOPIA-ETHIOPIE-ETIOPIA - 0,00 0,00 0,00
FIJI-FIDJI - 0,00 0,00 0,00
FRANCE-FRANCIA - 0,00 317.988,00 317.988,00
GABON (4) - 0,00 49.193,80 49.193,80
GAMBIA-GAMBIE (5) 92-05,08-10 329.008,15 24.843,00 353.851,15
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ARREAR CONTRIBUTIONS

CONTRIBUTIONS DUE

FULL MEMBERS ARRIERES DE CONTRIBUTIONS CONTRIBUTIONS DUES TOTAL
MEMBRES EFFECTIFS CONTRIBUCIONES ATRASADAS CONTRIBUCIONES ADEUDADAS
MIEMBROS EFECTIVOS YEARS/ANNEES 2012
AROS EUR EUR EUR
GEORGIA-GEORGIE 0,00 29.811,00 29.811,00
GERMANY-ALLEM AGNE-ALEMANIA 0,00 0,00 0,00
GHANA 0,00 29.811,00 29.811,00
GREECE-GRECE-GRECIA 0,00 188.806,00 188.806,00
GUATEMALA 0,00 49.686,00 49.686,00
GUINEA-GUINEE 95-96,98-00,07 180.558,75 24.843,00 205.401,75
GUINEA-BISSAU-GUINEE-BISSAU 92-96,99-11 373.793,55 24.843,00 398.636,55
EQUATORIAL GUINEA
GUINEE EQUATORIALE 0-11 42.941,00 23.444,00 66.385,00
GUINEA ECUATORIAL
HAITI - HATTI il 24.662,00 24.843,00 49.505,00
HONDURAS 0,00 0,00 0,00
HUNGARY -HONGRIE-HUNGRIA 0,00 119.246,00 119.246,00
INDIA-INDE 0,00 0,00 0,00
INDONESIA-INDONESIE (2) 0,00 0,00 0,00
IRAN, ISLAMIC REP. OF (3)
IRAN,REPUBLIQUE ISLAM IQUE D' il 59.623,00 59.623,00 119.246,00
IRAN, REPUBLICA ISLAMICA DE
IRAQ 85-87,91-06 1.856.798,34 29.811,00 1.886.609,34
ISRAEL-ISRAEL 0,00 0,00 0,00
ITALY-ITALIE-ITALIA 0,00 0,00 0,00
JAMAICA-JAMAIQUE 0,00 59.623,00 59.623,00
JAPAN-JAPON (2) 0,00 317.988,00 317.988,00
JORDAN-JORDANIE-JORDANIA 0,00 59.623,00 59.623,00
KAZAKHSTAN-KAZAJSTAN 0,00 52.335,00 52.335,00
KENYA 0,00 0,00 0,00
KYRGYZSTAN-KIRGHIZISTAN 95-10 369.619,89 24.843,00 394.462,89
KIRGUISTAN
KUWAIT-KOWEIT 10 149.057,00 0,00 149.057,00
LAO PEOPLE'S DEM .REP.
REPUBLIQUE POP. DEM. LAO 88-95,04 209.789,35 24.843,00 234.632,35
REP.DEM .POP. LAO
LATVIA-LETTONIE-LETONIA 0,00 0,00 0,00
LEBANON-LIBAN-LIBANO 0,00 78.505,00 78.505,00
LESOTHO (2) 0,00 15.197,97 15.197,97
LIBYA - LIBYE - LIBIA il 59.623,00 59.623,00 119.246,00
LITHUANIA-LITUANIE-LITUANIA 0,00 59.623,00 59.623,00
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ARREAR CONTRIBUTIONS

CONTRIBUTIONS DUE

FULL MEMBERS ARRIERES DE CONTRIBUTIONS CONTRIBUTIONS DUES TOTAL
MEMBRES EFFECTIFS CONTRIBUCIONES ATRASADAS CONTRIBUCIONES ADEUDADAS
MIEMBROS EFECTIVOS YEARS/ANNEES 2012
afos EUR EUR EUR
MACEDONIA, FORMER YUGOSLAVE REP.
MACEDOINE, EX-REP. YOUGOSLAVE DE 10-1 59.405,00 29.811,00 89.216,00
MACEDONIA, EX REP. YUGOSLAVA DE
MADAGASCAR 0-1 25.477,79 24.843,00 50.320,79
MALAYSIA-MALAISIE-MALASIA 0,00 0,00 0,00
MALAWI (4) 00,02-11 224.385,24 24.843,00 249.228,24
MALDIVES-MALDIVAS 0,00 24.843,00 24.843,00
MALI 0,00 24.843,00 24.843,00
MALTA-MALTE 0,00 0,00 0,00
MAURITANIA-MAURITANIE 77-05 652.655,89 24.843,00 677.498,89
MAURITIUS-M AURICE-M AURICIO(5) 0,00 0,00 0,00
MEXICO-M EXIQUE 0,00 0,00 0,00
MONACO-MONACO 0,00 0,00 0,00
M ONGOLIA-M ONGOLIE 0,00 0,00 0,00
MONTENEGRO / MONTENEGRO 0,00 0,00 0,00
MOROCCO-MAROC-MARRUECOS 0,00 91.125,00 91.125,00
MOZAM BIQUE 0,00 24.843,00 24.843,00
NAM IBIA-NAM IBIE 08 44.358,00 0,00 44.358,00
NEPAL - NEPAL 0,00 24.843,00 24.843,00
NETHERLANDS - PAYS-BAS - 0,00 0,00 0,00
PAISES BAJOS
NICARAGUA 95,97-02,08 153.927,04 24.843,00 178.770,04
NIGER 82-87,90-07,10,11 589.878,14 24.843,00 614.721,14
NIGERIA - NIGERIA 0,00 29.811,00 29.811,00
NORWAY - NORVEGE - NORUEGA 0,00 198.743,00 198.743,00
OMAN - OMAN 0,00 0,00 0,00
PAKISTAN (5) 08,10,11 61.372,24 29.811,00 91.183,24
PANAMA 0,00 0,00 0,00
PAPUA NEW GUINEA
PAPOUASIE-NOUVELLE-GUINEE 08-11 93.605,00 24.843,00 118.448,00
PAPUA NUEVA GUINEA
PARAGUAY 0,00 0,00 0,00
PERU-PEROU 9195,96,03 128.200,23 59.623,00 187.823,23
PHILIPPINES-FILIPINAS 0,00 0,00 0,00
POLAND-POLOGNE-POLONIA 0,00 175.828,00 175.828,00
PORTUGAL 0,00 188.806,00 188.806,00
QUATAR - QATAR 0,00 0,00 0,00
REPUBLIC OF KOREA
REPUBLIQUE DE COREE 0,00 0,00 0,00
REPUBLICA DE COREA
REPUBLIC OF MOLDOVA
REPUBLIQUE DE MOLDOVA 0,00 24.843,00 24.843,00
REPUBLICA DE MOLDOVA
ROM ANIA-ROUM ANIE-RUM ANIA 0,00 0,00 0,00
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ARREAR CONTRIBUTIONS CONTRIBUTIONS DUE
FULL MEMBERS ARRIERES DE CONTRIBUTIONS CONTRIBUTIONS DUES TOTAL
MEMBRES EFFECTIFS CONTRIBUCIONES ATRASADAS CONTRIBUCIONES ADEUDADAS
MIEMBROS EFECTIVOS YEARS/ANNEES 2012
AROS EUR EUR EUR
RUSSIAN FEDERATION
FEDERATION DE RUSSIE 0,00 0,00 0,00
FEDERACION DE RUSIA
RWANDA il 2.523,04 24.843,00 27.366,04
SAN MARINO - SAINT-MARIN 0,00 0,00 0,00
SAO TOME-AND-PRINCIPE
SAO TOM E-ET-PRINCIPE 86-11 540.417,65 19.874,00 560.291,65
SANTO TOME Y PRINCIPE
SAUDI ARABIA-ARABIE SAOUDITE 0,00 0,00 0,00
ARABIA SAUDITA
SENEGAL-SENEGAL 0,00 24.843,00 24.843,00
SERBIA / SERBIE 0,00 0,00 0,00
SEYCHELLES 0,00 0,00 0,00
SIERRA LEONE - SIERRA LEONA 79-00,03-11 677.661,39 24.843,00 702.504,39
SLOVAKIA - SLOVAQUIE -ESLOVAQUIA 0,00 0,00 0,00
SLOVENIA-SLOVENIE-ESLOVENIA 0,00 0,00 0,00
SOUTHAFRICA - AFRIQUE DU SUD- 0,00 149.057,00 149.057,00
SUDAFRICA (2)
SPAIN-ESPAGNE-ESPARNA 0,00 317.988,00 317.988,00
SRI LANKA 0,00 0,00 0,00
SUDAN-SOUDAN 84-86,89-03,06-08 457.439,92 24.843,00 482.282,92
SWAZILAND - SWAZILANDIA 0,00 0,00 0,00
SWITZERLAND-SUISSE-SUIZA 0,00 0,00 0,00
SYRIAN ARAB REPUBLIC
REPUBLIQUE ARABE SYRIENNE 0,00 59.623,00 59.623,00
REPUBLICA ARABE SIRIA
TAJIKISTAN / TAY IKISTAN /TADJIKISTAN 0,00 0,00 0,00
THAILAND-THATLANDE-TAILANDIA 0,00 0,00 0,00
TIMOR-LESTE 1 872,95 149,73 1.022,68
TOGO 01-06 104.604,63 24.843,00 129.447,63
TUNISIA-TUNISIE-TUNEZ 0,00 0,00 0,00
TURKEY-TURQUIE-TURQUIA (1) 0,00 0,00 0,00
TURKM ENISTAN - TUKM ENISTAN 95-98,00-11 474.255,40 29.811,00 504.066,40
UCRANIA - UKRAINE 0,00 67.573,00 67.573,00
UGANDA-OUGANDA (5) 95-00,02-04,10-11 221.384,76 24.843,00 246.227,76
UNITED REP. OF TANZANIA (5)
REPUBLIQUE-UNIE DE TANZANIE 0 21.710,84 29.811,00 51.521,84
REPUBLICA UNIDA DE TANZANIA
URUGUAY 02-03,11 145.577,22 49.686,00 195.263,22
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ARREAR CONTRIBUTIONS

CONTRIBUTIONS DUE

Total Miembros Afiliados

FULL MEMBERS ARRIERES DE CONTRIBUTIONS CONTRIBUTIONS DUES TOTAL
MEMBRES EFFECTIFS CONTRIBUCIONES ATRASADAS CONTRIBUCIONES ADEUDADAS
MIEMBROS EFECTIVOS YEARS/ANNEES 2012
AROS EUR EUR EUR
UZBEKISTAN-OUZBEKISTAN 0,00 24.843,00 24.843,00
VANUATU 0,00 19.874,00 19.874,00
VENEZUELA n 2.000,00 67.573,00 69.573,00
VIET NAM 0,00 0,00 0,00
YEMEN - YEMEN 79-89,95 256.576,82 24.843,00 281.419,82
ZAMBIA-ZAMBIE 10-11 24.916,02 24.843,00 49.759,02
ZIMBABWE 1 19.400,69 0,00 19.400,69
Total Full Members
Total Membres Effectifs
Total Miembros Efectivos 12.858.430,21 4.968.543,75 17.826.973,96
ARREAR CONTRIBUTIONS CONTRIBUTIONS DUE
ASSOCIATE MEMBERS ARRIERES DE CONTRIBUTIONS CONTRIBUTIONS DUES TOTAL
MEMBRES ASSOCIES CONTRIBUCIONES ATRASADAS CONTRIBUCIONES ADEUDADAS
MIEMBROS ASOCIADOS YEARS / ANNEES 2012
ARoOs EUR EUR EUR
ARUBA n 22.359,00 22.359,00 44.718,00
MACAO - 0,00 0,00 0,00
MADEIRA, MADERE - 0,00 22.359,00 22.359,00
FLEMISHCOMM. OF BELGIUM
COMM . FLAM ANDE DE BELGIQUE - 0,00 29.439,00 29.439,00
COMUNIDAD FLAMENCA BELGA -
HONG KONG, CHINA 0,00 0,00 0,00
NETHERLANDS ANTILLES
ANTILLES NEERLANDAISES (*) il 22.359,00 22.359,00 44.718,00
ANTILLAS NEERLANDESAS
PUERTO RICO, PORTO RICO 10-1 44.718,00 22.359,00 67.077,00
Total Associate Members
Total Membres associéss
Total Miembros Asociados 89.436,00 118.875,00 208.311,00
ARREAR CONTRIBUTIONS CONTRIBUTIONS DUE
AFFILIATE MEMBERS ARRIERES DE CONTRIBUTIONS CONTRIBUTIONS DUES TOTAL
MEMBRES AFFILIES CONTRIBUCIONES ATRASADAS CONTRIBUCIONES ADEUDADAS
MIEMBROS AFILIADOS YEARS / ANNEES 2012
ANOS EUR EUR EUR
Total Affiliate Members
Total Membres affiliés 96-10 310.191,62 293.448,17 603.639,79

() Proposed to be written-off the accounts.
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ARREAR CONTRIBUTIONS CONTRIBUTIONS DUE
FORMER MEMBERS ARRIERES DE CONTRIBUTIONS CONTRIBUTIONS DUES TOTAL
ANCIENS MEMBRES CONTRIBUCIONES ATRASADAS CONTRIBUCIONES ADEUDADAS
EX-MIEMBROS YEARS / ANNEES 2012
ARos EUR EUR EUR

Total Former Full Members
Total Anciens Membres effectifs 77-99 1.685.586,36 0,00 1.685.586,36

Total Ex-Miembros Efectivos

Total Form Associate Members
Total Anciens Membres associés 86 1.947,90 0,00 1.947,90

Total Ex-Miembros Asociados

Total Form.Affiliate Members
Total Anciens Membres affiliés 06-10 63.182,50 0,00 63.182,50
Total Ex-Miembros Afiliados
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ARREAR CONTRIBUTIONS CONTRIBUTIONS DUE
ARRIERES DE CONTRIBUTIONS CONTRIBUTIONS DUES TOTAL
CONTRIBUCIONES ATRASADAS CONTRIBUCIONES ADEUDADAS
YEARS / ANNEES 2011
AROS EUR EUR EUR
Total Full Members
Total Membres effectifs 98,02-04 175.711,31 24.843,00 200.554,31
Total Miembros Efectivos
Total Associate Members
Total Membres associés 02 10.876,83 0,00 10.876,83
Total Miembros Asociados
Total Affiliate Members
Total Membres affiliés 01-09 308.293,33 237.739,17 546.032,50
Total Miembros Afiliados
Total Former Full Members
Total Anciens Membres effectifs 99 1.389,15 0,00 1.389,15
Total Ex-Miembros Efectivos
Total Form Associate Members
Total Anciens Membres associés - 0,00 0,00 0,00
Total Ex-Miembros Asociados
Total Form.Affiliate Members
Total anciens Membres affiliés 05-07 57.907,94 0,00 57.907,94
Total Ex-Miembros Afiliados

TOTAL CONTRIBUTIONS DUE

TOTAL CONTRIBUTIONS DUES

15.562.953,15

TOTAL CONTRIBUCIONES ADEUDADAS

5.643.449,09

21.206.402,24

FINANCIAL YEAR STARTS / EXERCICE FINANCIER COMMENCE / EJERCICIO FINANCIERO COMIENZA:

€) MARCH

(2)  APRIL
(3)  MAY
(4)  JUNE
(5)  JuLy

MARS MARZO
AVRIL ABRIL
MAI MAYO
JUIN JUNIO
JUILLET JuLIO
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Annex Il. Appropriations authorized for 2012 by main programs and sections

(ineuros)
MAJOR PARTS AND PROGRAMMES APPROPRIATIONS
APPROPIATION LINES POSTS STAFF NON STAFF TOTAL

A REGIONAL
A01 Regional Programme, Africa 2 2 313.000 140.000 453.000
A02 Regional Programme, Americas 2 2 313.000 140.000 453.000
A03 Regional Programme, Asia and the Pacific 2 2 313.000 140.000 453.000
A04 Regional Programme, Europe 2 2 313.000 75.000 388.000
AO05 Regional Programme, Middle East 1 2 205.000 75.000 280.000

TOTAL REGIONAL PROGRAMMES 9 10 1.457.000 570.000 2.027.000
B OPERATIONAL
B01 Sustainable Development of Tourism 3 1 372.000 85.000 457.000
B02 Technical Cooperation and Services 2 4 411.000 85.000 496.000
BO3 Statistics and Tourism Satellite Account 2 3 362.000 140.000 502.000
B04 Affiliate Members 0 2 97.000 20.000 117.000
B05 Communications 2 2 313.000 75.000 388.000
B06 Tourism Trends and Marketing Strategies 2 2 313.000 140.000 453.000
BO7 Risk and Crisis Management 1 0 107.000 40.000 147.000
BO8 Institutional and Corporate Relations 1 0 107.000 260.000 367.000
B09 Destination Management 1 1 156.000 45.000 201.000
B10 Information Resources and Archives 1 3 254.000 35.000 289.000
B11 Ethics and Social Dimension of Tourism 1 1 156.000 40.000 196.000
B12 Special Field Program 0 0 0 40.000 40.000
B13 Knowledge Network 0 0 0 20.000 20.000
B14 Themis 0 1 49.000 150.000 199.000

TOTAL OPERATIONAL PROGRAMME 16 20 2.697.000 1.175.000 3.872.000
C SUPPORT - DIRECT TO MEMBERS
CO1 Languages, Meetings and Documents 6 2 745.000 120.000 865.000
C02 Management 7 7 1.699.000 240.000 1.939.000
CO03 Programme and Coordination 2 0 215.000 19.000 234.000
CO04 Publications and e-Library 0 1 49.000 20.000 69.000
C05 Fairs 1 1 156.000 115.000 271.000

TOTAL SUPPORT-DIRECT TO MEMBERS PROGRAMME 16 1 2.864.000 514.000 3.378.000
D SUPPORT - INDIRECT TO MEMBERS
D01 Budget and Finance 3 3 470.000 131.000 601.000
D02 Human Resources 2 2 313.000 132.000 445.000
D03 Information and Communication Technology 2 3 362.000 410.000 772.000
D04 Premises and Internal Services 0 9 440.000 598.000 1.038.000
D05 Provisions 0 0 0 300.000 300.000

TOTAL SUPPORT-INDIRECT TO MEMBERS PROGRAMME 7 17 1.585.000 1.571.000 3.156.000

TOTAL 48 58 8.603.000 3.830.000 12.433.000
106
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Annex lll. Plan of expenditure for 2012
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(in euros)

MAJOR PROGRAMMES AND SECTIONS 2012
APPROPIATION LINES APPROPRIATIONS ALLOTMENTS

TOTAL STAFFE COSTS 8.603.000 8.422.000
NON-STAFFE COSTS
A REGIONAL
AO1 Regional Programme, Africa 140.000 126.000
AO02 Regional Programme, Americas 140.000 126.000
AO03 Regional Programme, Asia and the Pacific 140.000 126.000
A04 Regional Programme, Europe (*) 75.000 121.000
AO05 Regional Programme, Middle East 75.000 77.000

TOTAL REGIONAL PROGRAMMES 570.000 576.000
B OPERATIONAL
BO1 Sustainable Development of Tourism 85.000 77.000
B02 Technical Cooperation and Services 85.000 77.000
BO3 Statistics and Tourism Satellite Account 140.000 146.000
B04 Affiliate Members 20.000 18.000
BO5 Communications 75.000 88.000
B0O6 Tourism Trends and Marketing Strategies 140.000 155.000
BO7 Risk and Crisis Management 40.000 56.000
BO8 Institutional and Corporate Relations 260.000 234.000
B0O9 Destination Management 45.000 45.000
B10 Information Resources and Archives 35.000 6.000
B11l Ethics and Social Dimension of Tourism 40.000 43.000
B12 Special Field Program 40.000 44.000
B13 Knowledge Network 20.000 18.000
B14 Themis 150.000 135.000

TOTAL OPERATIONAL PROGRAMME 1.175.000 1.142.000
C SUPPORT - DIRECT TO MEMBERS
CO01 Languages, Meetings and Documents 120.000 108.000
C02 Management 240.000 216.000
C03 Programme and Coordination 19.000 42.000
CO04 Publications and e-Library 20.000 30.000
CO5 Fairs 115.000 109.000

TOTAL SUPPORT-DIRECT TO MEMBERS PROGRAMME 514.000 505.000
D SUPPORT - INDIRECT TO MEMBERS
D01 Budget and Finance 131.000 162.000
D02 Human Resources 132.000 104.000
D03 Information and Communication Technology 410.000 347.000
D04 Premises and Internal Services 598.000 594.000
DO5 Provisions 300.000 285.000

TOTAL SUPPORT-INDIRECT TO MEMBERS PROGRAMME 1.571.000 1.492.000
TOTAL NON-STAFFECOSTS(A+B + C + D) 3.830.000 3.715.000
TOTAL 12.433.000 12.137.000
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(*) Supplemental allotment of EUR43.000 has been added to cover temporary Programme Deputy Regional Director post.
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