
Las Canteras Beach (Las Palmas de Gran Canaria):  
Universal Accessibility Management System &

Assisted Bathing Point

www.laspalmasgc.eswww.lpavisit.com www.lpamar.com

U.N. World Tourism Organization – FITUR, Madrid, 19th may 2021
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Las Palmas de Gran Canaria, the most dinamic city in the Mid Atlantic

(26% GNP Canary Islands)

Bahía de El Confital: 
Las Canteras Beach, 
Red natura2000, EU Nature, 
Special Conservation Zone
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Participation Transparency Sustainability Economy Social cohesion Transformation

The idea in action: public private partnerships to transformate the city
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Micro Area Ecoturística de Las Canteras: A practice model of Open Government and Public Private Collaboration

Talk and walk: The dialogue and consensus are vectors to define the strategy

Micro Area Ecoturística Las Canteras
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Our coast will Neutral Carbon
footprint in 2030

100% accesible and digitalized
beaches, Smart Beach 

To increase the GNP in the blue 
sector and the number

of jobs in 2030

Open Government + Sustainability + Innovation+ Networks
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Sectoral plan 
for Universal 

Accesibility of 
the LPGC 
Coastline, 

2019

To promote equal opportunities for all people

To open the infrastructures and services for all people

To guarantee the excellence and inclusiveness for all people
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Sectoral plan for 
the Universal 
Accesibility

Adapted Surf Center
Access to El Confital
Adapted Specific Areas

Infrastructures

Social cohesion
Training
PPPs
New services: Competitiveness destiny

Adapted Surf 
Adapted Sail

Excellence
Implementation and certification universal 
accesibility management system: Assisted
bathing point, assited bathing and material

Las Canteras 
Beach Certified
Destiny

Focus on 
the 
universal 
accessibility 
on the 
coastline 
and 
beaches in 
Las Palmas 
de Gran 
Canaria



The excellence in the management of the Accesibility Beach Services is guaranteed
through the implementation and certification of the UNE 170001-2



Spanish standard UNE 170.001 
Part 1: DALCO criteria to facilitate accessibility in the environment
Part 2: Accessibility management system

AMBULATION
(Deambulación)

HANDGRIP
(Aprehensión)

LOCATION
(Localización)

COMMUNICATION
(Comunicación)

Management Universal Accesibility (MUA): Analysis methods

D A L Co



Promoter: City of Sea Department, Ayuntamiento de Las Palmas de Gran Canaria 

Service Provider: Red Cross 

Technic Assistance: External Consulting and Certification Companies, Handicaps Groups

Funding Mechanism: LPA City Hall and Cabildo de Gran Canaria funds

MUA: Partners



MUA: Renewed Assisted Bathing Area with technical aids and 

specifically formed in assistance to people with handicaps staff 



Accessible signage including high relief, Braille and audio description technology via 
QR code

MUA: Excellence+Infrastructures+Social cohesion



Exponential increase in the number of users
and high satisfaction reported

Period Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Total

2018 Assisted
Bathing

1 8 3 2 4 38 87 164 134 101 29 1 572

2019 Assisted
Bathing

66 92 86 51 56
18
1

169 233 250 165 73 43 1,465

Accesibility Actions



New lines of social cohesion: Accesibility & Surf



Social cohesion, inclusion



Project 2021: Extension of the Assisted Bathing Area to triple its surface. 
New users services

Infrastructures: Project growth



Project 2021: Reform and update of the assistance services provided with Universal 
Accessibility criteria (toilets, showers, breastfeeding room, first-aid station, etc.). Budget 1.2 
million euros

Infrastructures: Project growth



Implementation of technologies for the autonomous and 
safe bathing of people with visual handicap

Infrastructures: Project growth



• To talk and walk basis on the consensus and the 
continuous improvement

• To define a common PPP`s horizon and adapt the goals to 
the contexts

• Importance of planning and process analysis method in all 
phases of the project 

• Making use of a management system is very effective, 
since it allows, among other things, a good control and 
monitoring, as well as improvements

• Importance of participation and testing by handicaps 
entities in planning and development fases of the project

Lessons learned



Keep in touch!

Ayuntamiento de Las Palmas de Gran Canaria

Concejalía de Gobierno de Movilidad, Promoción 
Económica y Ciudad de Mar

Servicio Promoción Económica y Ciudad de Mar 
& 

Promoción de Las Palmas, S.A. > Turismo LPA

C/ Sagasta, 47 bis. 35008 – Las Palmas de Gran 
Canaria (España)

0034 928 44 65 28 – 0034 928 44 65 29

www.lpamar.com www.lpavisit.com

Thank you!

http://www.lpamar.com/
http://www.lpavisit.com/

