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Measuring tourism industries and employment

Ms. Leandry Moreno, Senior Tourism Statistics Specialist, UNWTO

Learning 
objectives

Module 5

Measuring 
tourism 

industries 
and 

employment

ü Understand tourism from a supply perspective

ü List the main tourism industries

ü Differentiate between tourism employment and employment in 
the tourism industries

ü Distinguish between jobs and persons employed

ü Identify the main data sources

ü Understand the key variables
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Tourism
is not a 
single 

industry

While traditional industries (such as agriculture or manufacturing) are
classified according to what they produce and how they produce it,
tourism is defined by the demand for products (goods and services) by
a special type of consumer, the visitor. It is a demand-side
phenomenon, as tourism refers to the activities of visitors and their
role in the acquisition of goods and services.

But at the same time, tourism can also be viewed from the supply side
and it will then be understood as the set of productive activities that
cater mainly for visitors.

An industry that produces goods and services mainly consumed by 
visitors can be considered a tourism industry. 

Tourism supply is understood as the direct provision to visitors of the goods 
and services that make up tourism expenditure.

Tourism
industries

International 
classification

ISIC: International Standard 
Industrial Classification of all 

Economic Activities



3

What do we 
want to 

measure ?

Tourism
Industries

Internationally 
comparable data

What do we 
want to 

measure ?

Tourism
Industries

ZAMBIA

Internationally 
comparable data

https://www.unwto.org/statis
tics/country-fact-sheets
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Tourism
industries

Main data sources

• Business survey
•Tourism characteristic activities economic survey

Surveys

•Business registers
•Taxes records

Administrative data

•Supply and Use tables

National accounts

Tourism 
employment 

vs 
Employment 

in the 
tourism 

industries

Tourism employment

All jobs strictly related to the goods and services acquired by visitors 
and produced by either tourism industries or other industries

But Labour is a factor of production, and as such, related to a production process, not to a 
product, and - even less so - to the consumption of a product by certain category of 
consumers (e.g. a visitor); and can be associated with the total output of an establishment, 
but cannot be assigned to any particular output without the use of specific assumptions and 
modelling procedures.

Employment in the tourism industries

All jobs in the tourism industries even those not related to tourism-
characteristic services (ex: a restaurant that also offers catering services to 
residents)
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Basic 
categories 

of 
employed 

persons 
in the 

tourism 
industries

Main 
measures

Establishments need people
to work at various posts and
these posts can be either
vacant (vacancies) or filled
(jobs). This is the demand
side of labour. The statistical
unit is a job.

A person, occupying a post,
performs the work thereby
supplying labour in return for
payment in cash or in kind, or
profit. This is the supply side
of labour. The statistical unit
is a person employed.
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What do we 
want to 

measure ?

Employment in 
the Tourism
Industries

Internationally 
comparable data

What do we 
want to 

measure ?

Employment in 
the Tourism
Industries

ZAMBIA

Internationally 
comparable data

https://www.unwto.org/stat
istics/country-fact-sheets
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Employment 
in the 

Tourism
industries

Main data sources

• Household labor force survey
• Surveys on economic activities (business surveys)

Surveys

• employment office registers
• social security files
• labour inspection records
• tax records

Administrative data

• Establishment census
• Population census

Censuses

• Employment and FTE data

National accounts

Reference 
documents

https://www.e-unwto.org/
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Thank you for your attention!


