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Annex I.1: CE/DEC/4(CX) and CE/DEC/6(CXII) decisions excerpts

Excerpts of Decision CE/DEC/4(CX):

1. Takes note with satisfaction of the unqualified opinion of the External Auditor that the UNWTO
Financial Statements for the year ended 2018 present a true image of the financial position of the
UNWTO as at 31 December 2018 and of its performance, its cash flows and changes in equity
for the year ended 31 December 2018, in compliance with UNWTO Financial Regulations and
Rules and International Public Sector Accounting Standards (IPSAS);

2. Thanks the Secretary-General for correcting the deficit of previous years and ensuring the
sound financial stability of the Organization within one year of his mandate;

3. Approves and recommends the General Assembly to approve the UNWTO Financial
Statements for the year ended 2018;

Excerpts of Decision CE/DEC/6(CXII):

11. Takes note with satisfaction of the unqualified opinion of the External Auditor that the UNWTO
Financial Statements for the year ended 2019 present a true image of the financial position of the
UNWTO as at 31 December 2019 and of its performance, its cash flows and changes in equity
for the year ended 31 December 2019, in compliance with UNWTO Financial Regulations and
Rules and International Public Sector Accounting Standards (IPSAS) and thanks the Secretary-
General for this major achievement for an organization of the size of UNWTO;

12. Approves and recommends the General Assembly to approve the UNWTO Financial
Statements for the year ended 2019;

13. Takes note of the Secretary-General's financial report for the year ended 31 December 2019
including the net assets/equity analysis, the list of agreements with UNWTO contribution above
the threshold or the donor contribution and other information presented in the document and its
annexes;
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Annex 1.2: Budgetary cash balance of the Regular Budget and Working Capital Fund
situation of the twenty-second financial period (2018-2019) at 31 December
2019

Budgetary cash balance of the Regular Budget and WCF advance
at 31 December 2019

Euro

2019 2018 2018-2019
Approved budget 13,994,000.00  13,609,000.00  27,603,000.00
Budgetary cash balance 1,932,644.73 2,423,634.07 4,356,278.80
Budgetary income 1148053736  11,083.801.06 2256433842
Assessed contributions " 1133653736" 10,750801.06  22,087,338.42
Amount spent from the allocations approved by the GA 144,000.00 333,000.00 477,000.00
Allocation from accumulated surplus - Publications store 144,000.00 333,000.00 477,000.00
Budgetary expenditure -11,808.12332  -1143084282 -23.238 966 14
Cash deficit/advance made from the WCF (FR 10.2(b)) -327,585.96 -347,041.76" -674,627.72
Arrear contributions receipts in the financial year 2.260.230.69 277067583 5,030906.52
PSC transfer to WCF in the financial year L2 0.00 238,396.39 238,396.39
WCF advance to the RB’® 0 0 0.00

' CEIDEC/5(CVIX)

: CE/DEC/5(CX) of document CE/110/4(d) approved returning back to the PSC net assets the amount fransferred in 2018 to WCF
to cover the advance made by the WCF to the GF (EUR 238,396) in 2014 and returning from the 2018 RB budgetary cash surplus
balance the 2014 pending WCF advance (EUR 238,396).

# Annex V on Working Capital Fund available balance and advance to the Reqular Budget/ Budgetary cash balance ofthe Regular
Budget and WCF advance at 31 December 2019 ofthe UNWTO Financial Report and audited Financial Staements for the Year
Ended 31 December 2019 (document CE/112/3(d)rev 1 includes a typo on 2018 WCF advance to the RB; please refer to Annex
VIon Working Capital Fund available balance and advance to the Regular Budget/ Budgetary cash balance of the Regular Budget
and WCF advance at 31 December 2019 of the UNWTO Financial Report and audited Financial Staements for the Year Ended 31
December 2019 (document CE/110/4(d) on the correct 2018 WCF advance to the RB, ie. EUR 0.00.
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Table 1 - Comparison of budget and actual amounts and budgetary cash balance - Regular Budget
for the year ended 31 December 2020

Euros
Approved Actual amounts Differences Budgetary cash
income / Original on comparable budget and balance (cash-in
Note budget®  Final budget? basis actual ® less
Budgetary difference 0.00 0.00 2,765,445.26 -2,765,445.26 1,563,732.98
Budgetary income 14,899,000.00  14,899,000.00  14,743,894.85 155,105.15  13,542,182.57
Contributions from Full and Associate Members 13,273,000.00 13,273,000.00 13,269,841.00 3,159.00 10,720,026.71
Full Members 13,040,000.00  13,040,000.00  13,037,131.00 2,869.00  10,512,381.71
Associate Members 233,000.00 233,000.00 232,710.00 290.00 207,645.00
Other income sources 1,626,000.00 1,626,000.00 1,474,053.85 151,946.15 1,175,447.49
Allocation from PY RB Budgetary cash balance 537,000.00 537,000.00 537,017.85 -17.85 537,017.85
Allocation from Publication store Accumulated Surplus 200,000.00 200,000.00 200,000.00 0.00 200,000.00
Affiliate Members 889,000.00 889,000.00 737,036.00 151,964.00 438,429.64
Arrear contributions 0.00 0.00 0.00 0.00 1,646,708.37
Budgetary expenditure 14,899,000.00  14,899,000.00  11,978,449.59 2,920,550.41 11,978,449.59
AMember Relations 2,409,000.00 2,409,000.00 2,075,029.42 333,970.58 2,075,029.42
B Operational 3,830,000.00 3,599,869.54 3,455,995.82 143,873.72 3,455,995.82
C Support, Directto Members 3,634,000.00 3,864,130.46 3,864,130.46 0.00 3,864,130.46
D Support, Indirect to Members 5,026,000.00 5,026,000.00 2,583,293.89 2,442,706.11 2,583,293.89

* Before transfers. In accordance o parts/sections structure and appropriaions approved originally by A/RES/715(XXIl) of document A/23/5(b) rev.1, its structure update approved by CE/DEC/6(CXII) of document
CE/112/3(d) rev.1. and by CE/DEC/3(CXIll) of document CE/113/3(b) Partll.

? Afler transfers. In accordance to parts/sections structure and appropriations approved originally by A/RES/715(XXI1l) of document A/23/5(b) rev.1, s structure update approved by CE/DEC/6(CXII) of document
CE/112/3(d) rev.1. and by CE/DEC/3(CXIlI) of document CE/113/3(b) Partll and the Secretary-General proposal of structure modiication.

® Difierences between final and actual budgetary income are due t: (a) rounding difierence, and (b) Afiliate members budgetary income was prepared based on an estmated number of Members.
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Figure 1 - Budgetary income: final budget vs cash-in
(EUR thousands)
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Figure 2 - Budgetary expenditure by programme:
actual amounts
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Table 2 - Reconciliation of financial performance with budgetary result of the Regular Budget

for the year ended 31 December 2020

Euros
31/12/2020
Financial surplus/(deficit) in the Statement of financial performance -1,447,526.28
Entity differences -482,958.97
Basis differences -3,730,012.57
Budgetary result in the Statement of comparison of budget and actual amounts 2,765,445.26
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Figure 6 - Expenses by nature (EUR thousands)
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Figure 5 - Expenses by nature
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Table 3 - Summary financial performance by segment
for the year ended 31 December 2020

Euros

Programme of Inter-segment

work services Other services elimination* Total UNWTO
Revenue 16,456,423.45 1,744,857.21 -242,158.11 17,959,122.55
Expenses 17,039,904.46 2,608,902.48 -242,158.11 19,406,648.83
Surplus/(deficit) for the year -583,481.01 -864,045.27 0.00 -1,447,526.28

*Internal activities lead to ransactions between segments. They are reflected here to accurately present this financial statement
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Figure 7 - Revenue and expense (EUR thousands) Figure 8 - Surplus (deficit) by segment (EUR

thousands)
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Figure 9 - Assets Figure 10 - Liabilities
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Table 4 - Net assets/equity
at 31 December 2020
Euros
31/12/2020
Net assets/equity -9,278,621.02
Reserves 6,391,335.67
Unrestricted accumulated deficit -22,701,432.24
Unbudgeted after-service employee benefits -31,442,280.73
General Fund, unbudgeted miscellaneous revenue and Publications Store 8,740,848.49
General Fund 7,166,121.03
Publications Store 1,568,534.22
Unbudgeted miscellaneous revenue 6,193.24
Restricted accumulated surplus 7,031,475.55
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Figure 12 - Net assets (EUR thousands) Figure 11 - Net assets/equity (EUR thousands)
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(%) and period average allowance (EUR thousands)

92 20.000

18.000

% % 16.000

6 14.000
87 12.000

86 86 10.000
85 85 85 8.000

8 6.000

82 4.000

81 2.000

80 80 0

79 2019 2020

78

2011 2012 2013 2014 2015 2016 2017 2018 2019 2020

Figure 14 - Assessed contributions collection rate Figure 13 - Gross outstanding contributions vs

W Members assessed contributions, net = Allowance for doubtful accounts
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Figure 15 - After-service employee benefits liability

Figure 16 - Number of participants in the ASHI
scheme
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Figure 18 - Current net assets vs estimate net Figure 17 - Net assets vs after-service employee
assets using pay-as-you-go basis for after-service benefits liabilities (EUR thousands)
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Table 5 - Summary financial position by segment
at 31 December 2020

Euros
Programme of Work Inter-segment
Services Other Services elimination* Total UNWTO
Assets 24,687,533.83 10,766,940.60 -3,475,437.40 31,979,037.03
Liabilities 39,479,156.86 5,253,938.59 -3,475,437.40 41,257,658.05
Net Assets/Equity -14,791,623.03 5,513,002.01 0.00 -9,278,621.02

Internal activities lead to ransactions between segments. They are reflected here to accurately present this financial statement
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Statement of financial position
at 31 December 2020

Euros

Note 31/12/2020 31/12/2019
Assets 31,979,037.03 29,114,908.22
Current Assets 31,262,516.92 28,241,480.88
Cash and cash equivalents 5 22,654,881.48 21,789,453.65
Inventories 7 30,920.88 33,336.64
Members assessed contributions receivable, net 8 4,741,466.45 4,228,521.16
Other contributions receivables, net 8 3,415,929.96 1,835,413.73
Other receivables, net 9 248,203.79 258,930.89
Other current assets 10 171,114.36 95,824.81
Non-current assets 716,520.11 873,427.34
Investments 6 132,594.99 196,579.86
Property, plantand equipment 11 206,853.55 239,557.56
Intangible assets, net 12 373,903.03 434,121.38
Other non-current assets 10 3,168.54 3,168.54
Liabilities and Net Assets/Equity 31,979,037.03 29,114,908.22
Liabilities 41,257,658.05 33,421,129.65
Current Liabilities 8,234,643.42 6,557,991.58
Payables and accruals 13 1,124,849.87 1,039,593.60
Transfers payable 14 72,127.49 379,033.35
Employee benefits 15 555,674.77 542,997.76
Advance receipts and deferred revenue 16 5,747,445.40 3,882,583.66
Provisions 17 549,325.76 504,825.90
Other current liabilities 18 185,220.13 208,957.31
Non-current Liabilities 33,023,014.63 26,863,138.07
Employee benefits 15 33,021,844.83 26,842,997.67
Advance receipts and deferred revenue 16 0.00 14,740.00
Other non-current liabiliies 18 1,169.80 5,400.40
Net Assets/Equity -9,278,621.02 -4,306,221.43
Accumulated surplus/(deficit) 19 -15,669,956.69 -8,795,289.72
Reserves 6,391,335.67 4,489,068.29

The accompanying notes form an integral part of these financial statements
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Statement of financial performance
for the year ended 31 December 2020
Euros

Note 31/12/2020 31/12/2019
Revenue 20 17,959,122.55 20,813,221.81
Members assessed contributions 14,596,841.01 14,470,510.00
Other contributions (VC and FIT), net of reduction 1,099,088.30 1,479,776.55
Publications revenue, net of discounts and returns 318,777.00 405,156.50
Other revenues 1,944,416.24 4,457,778.76
Expenses 21 19,406,648.83 19,854,863.14
Salaries and employee benefits 14,333,423.42 12,935,689.96
Grants and other transfers 255,544.14 497,339.50
Travel 358,164.08 1,575,631.41
Supplies, consumables and running costs 2,342,351.89 3,277,304.95
Changes in currency exchange differences 499,060.12 6,390.79
Depreciation, amortization and impairment 149,809.41 149,940.81
Other expenses 1,468,295.77 1,412,565.72
Surplus/(deficit) for the year -1,447,526.28 958,358.67

The accompanying notes form an integral part of these financial statements
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Changes in net assets/equity
for the year ended 31 December 2020
Euros

Total
accumulated Total net
Note surplus Surplus Reserves assets
Net assets, 31/12/2019 -8,795,289.72 4,489,068.29  -4,306,221.43
Total directly recognized revenue/expenses -5,227,140.69 1,702,267.38  -3,524,873.31
Net change WCF 0.00 1,789,879.20  1,789,879.20
Net change in reserves 87,611.82 -87,611.82 0.00
Actuarial gain/loss -3,538,594.68 0.00 -3,538,594.68
Other adjustments -1,776,157.83 0.00 -1,776,157.83
Total recognized surplus for the period -1,647,526.28 0.00 200,000.00 -1,447,526.28
Result for the period 0 -1,447526.28 0.00 -1,447,526.28
Direct transfers from result -1,647,526.28  1,447,526.28 200,000.00 0.00
Other adjustments in accumulated surplus 0.00 0.00 0.00
Net assets, 31/12/2020 19 -15,669,956.69 0.00 6,391,335.67 -9,278,621.02

The accompanying notes form an integral part of these financial statements
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Cash flow statement
for the year ended 31 December 2020

Euros
Note 31/12/2020 31/12/2019
Surplus/(deficit) for the year -1,447,526.28 978,358.67
Cash flows from operating activities 2,300,548.03 3,480,670.11
Depreciation, amortization and impairment, net of impairment recovery 11,12 144,501.15 146,273.05
(Increase) decrease in inventories 7 2,415.76 -12,440.38
(Increase) decrease in contribution receivables, net 8 -2,093,461.52 -427,182.38
(Increase) decrease in other receivables, net 9 10,727.10 103,151.98
(Increase) decrease in other assets 10 -75,289.55 12,010.34
Increase (decrease) in payables and accruals 13,14 1,628,472.15 2,165,290.65
Increase (decrease) in employee benefits payable 15 6,191,524.17 6,915,366.16
Actuarial valuation 15 -3,538,594.68 -5,705,503.00
Increase (decrease) in provisions 17 44,499.86 112,715.48
Increase (decrease) in other liabilities 18 -27,967.78 200,904.43
Loss (gain) on sale of property, plantand equipment 20 0.00 -2,000.00
Adjustments Accumulated Surplus 19 13,721.37 -27,916.22
Cash flows from investing activities 12,406.08 -118,659.54
(Purchases of property, plant and equipment) 11 -9,228.79 -53,540.44
(Purchases of intangible assets) 12 -42,350.00 0.00
Loss (gain) on sale/loss on disposal of property, plant and equipment 0.00 2,064.76
Loss (gain) on sale/loss on disposal of intangible assets 0.00 986.40
Change on investments 6 63,984.87 -68,170.26
Cash flows from financing activities 0.00 0.00
Increase (decrease) in working capital fund 19 0.00 0.00
Netincrease (decrease) in cash and cash equivalents 865,427.83 4,340,369.24
Cash and cash equivalents, beginning of the year 5 21,789,453.65 17,449,084.41
Cash and cash equivalents, end of the year 5 22,654,881.48 21,789,453.65

The accompanying notes form an integral part of these financial statements
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Statement of comparison of budget and actual amounts - Regular Budget
for the year ended 31 December 2020

Euros
Approved Actual

income / amounts on Differences
Original comparable  budget and
Note budget' Final budget? basis actual®
Budgetary difference 22 0.00 0.00 2,765,44526 -2,765,445.26
Budgetary income 14,899,000.00 14,899.000.00 14,743,894 85 155,105.15
Confributions rom Full and Associate Members 13,273,00000 13,273,000.00 13,269,841.00 3,159.00
Full Members 13,040,000 00 13,040,00000 13,037,131.00 2,869 00
Associate Members 233,000.00 233,000.00 232,710.00 290.00
Other income sources 1626,00000 1,626,00000 147405385 151,946 .15
Allocation from PY RB Budgetary cash balance 537,000 00 537,000.00 h37,017.85 -17 .85
Allocation fom Publicaion store Accumulated Surplus 200,000.00 200,000.00 200,000.00 0.00
Affliate Members 889,000.00 889,000.00 737,036.00 151,964.00
Budgetary expenditure 14,899,000.00 14,899.000.00 11,978,449.59 282055041
A Member Relations 240900000 240900000 2,075,02942 333,970.58
A01 Regional Depariment, Africa 772,000.00 772,000.00 554.418.90 217,581 10
A02 Regional Department, Americas 361,000 00 35953868 29377950 65,759.18
A03 Regional Department, Asia and the Pacific 424 000.00 377,088.32 350,850.12 26,238.20
A04 Regional Department, Europe 421,000.00 421,000.00 396,607.90 24,392 10
A0S Regional Depariment, Middle Fast 24900000 250,461 32 250,461.32 0.00
A0B Affliate Members 182,000.00 228,911.68 22891168 0.00
B Operational 3,830,00000 3,599,86954 345599582 143,873.72
B01 Sustainable Development of Tourism 731,000 00 731,000.00 67797926 53,020.74
B02 Technical Cooperation and Silk Road 724,000.00 584,000.00 576,707.45 7,292 55
B03 Sttsics 483,000.00 432,851.59 420,349.82 12,501.77
B04 Tounsm Market Intelligence and Competifiveness 540,000 00 540,000.00 h18,753.36 21,246 64
B05 Ethics, Culture and Social Responsibility 318,000.00 341,767.93 341,767.93 0.00
B06 Education and Training (THEMIS) 118,000.00 144,380.48 144,380 48 0.00
BO7 Institutional Relatons and Parinerships 557,000.00 512,680.51 508,611.35 4.069.16
B08 Innovafon, Education and Investments 359,000.00 313,189.03 267,446.17 45,742 86
C Support, Direct to Members 363400000 386413046  3,864,13046 000
C01 Conferences Services 772,000.00 795,906.69 795,906.69 0.00
C02 Management 246000000 250581097 250581097 0.00
C03 Communications 402,000 00 h62.412 80 562 412 80 000
D Support, Indirectto Members 5,026,00000 5,026,000.00 258329389 2442 70611
D01 Budgetand Finance 592,000.00 657,335.44 657,335.44 0.00
D02 Human Resources 321,000.00 346,680.72 346,680.72 0.00
D03 Informaton and Communication Technologies 639,000.00 639,000.00 572,709.55 66,290.45
D04 General Services 944 .000.00 852,983.84 606,568.18 246 415 66
D05 Staff Vacancies & ASEB Provisions 253000000 2530,000.00 400,000.00  2,130,000.00

The accompanying nofes form an integral partof hese fnancial staement

' Before ranskrs. In accordanceto parts/sections struciure and appropriatons approved originally by A/RES/T15(X X1} of document A/23/5(b) rev 1, is stuclure update
approved by CE/DEC/H(CXI) of document CE/112/3(d) rev_1. and by CE/DEC/3(CXIIl) of document CE/113/3(b) Part Il

2 Afier transfers In accordance fo parts/sections structure and appropriaions approved originally by A/RE 8/715(XXI11) of documentA/23/5(b) rev 1, is stucture update
approved by CE/DEC/(CXI) of document CE/112/3(d) rev_1. and by CE/DEC/3({CXIIl) of document CE/113/3(b) Part |l and the Secretary-General proposal of strucure
madification

® Diferences between fnal and actual budgetary ncome are due fo: (a) rounding diference, and (b) Afilate members budgetary ncome was prepared based on an esimated
number of Members.
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Statement of financial position by segment
at 31 December 2020

Euros

Programme of Inter-segment

work services  Other services elimination* Total UNWTO
Assets 24,687,533.83 10,766,940.60 -3,475,437.40 31,979,037.03
Current assets 24,021,952.34 10,716,001.98 -3,475,437.40 31,262,516.92
Cash and cash equivalents 16,195,311.55 6,459,569.93 0.00 22,654,881.48
Inventories 30,920.88 0.00 0.00 30,920.88
Members assessed contributions receivable, net 4,741,466.45 0.00 0.00 4,741,466.45
Other contributions receivables, net 0.00 3,415,929.96 0.00 3,415,929.96
Other receivables, net 216,989.17 31,214.62 0.00 248,203.79
Other current assets 2,837,264.29 809,287.47 -3,475,437.40 171,114.36
Non-current assets 665,581.49 50,938.62 0.00 716,520.11
Investments 132,594.99 0.00 0.00 132,594.99
Property, plantand equipment 201,253.91 5,599.64 0.00 206,853.55
Intangible assets, net 328,564.05 45,338.98 0.00 373,903.03
Other non-current assets 3,168.54 0.00 0.00 3,168.54
Liabilities and Net Assets/Equity 24,687,533.83 10,766,940.60 -3,475,437.40 31,979,037.03
Liabilities 39,479,156.86 5,253,938.59 -3,475,437.40 41,257,658.05
Current liabilities 6,457,312.03 5,252,768.79 -3,475,437.40 8,234,643.42
Payables and accruals 984,791.35 140,058.52 0.00 1,124,849.87
Transfers payable 697.65 71,429.84 0.00 72,127.49
Employee benefits 555,674.77 0.00 0.00 555,674.77
Advance receipts 1,426,365.79 4,321,079.61 0.00 5,747,445.40
Provisions 386,745.81 162,579.95 0.00 549,325.76
Other current liabilities 3,103,036.66 557,620.87 -3,475,437.40 185,220.13
Non-current liabilities 33,021,844.83 1,169.80 0.00 33,023,014.63
Employee benefits 33,021,844.83 0.00 0.00 33,021,844.83
Other non-current liabiliies 0.00 1,169.80 0.00 1,169.80
Net Assets/Equity -14,791,623.03 5,513,002.01 0.00 -9,278,621.02
Accumulated surplus/(deficit) -21,182,958.70 5,513,002.01 0.00 -15,669,956.69
Reserves 6,391,335.67 0.00 0.00 6,391,335.67

*Internal activities lead to transactions between segments. They are reflected here to accurately present this financial statement
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Statement of financial performance by segment

for the year ended 31 December 2020
Euros

Programme of
work services

Other services

Inter-segment
elimination*

Total UNWTO

Revenues

Members assessed contributions

Other contributions (VC and FIT), net of reduction
Publications revenue, net of discounts and returns
Other revenues

Expenses

Salaries and employee benefits

Grants and other transfers

Travel

Supplies, consumables and running costs
Currency exchange differences
Depreciation, amortization and impairment
Other expenses

Surplus/(deficit) for the year

16,456,423.45
14,596,841.01
0.00
318,777.00
1,540,805.44

17,039,904.46
13,105,737.52
205,662.26
319,444.01
1,808,969.24
79,628.80
133,867.53
1,386,595.10

-583,481.01

1,744,857.21
0.00
1,099,088.30
0.00
645,768.91

2,608,902.48
1,227,685.90
49,881.88
38,720.07
533,382.65
419,431.32
15,941.88
323,858.78

-864,045.27

-242,158.11
0.00
0.00
0.00
-242,158.11

-242,158.11
0.00
0.00
0.00
0.00
0.00
0.00
-242,158.11

0.00

17,959,122.55
14,596,841.01
1,099,088.30
318,777.00
1,944,416.24

19,406,648.83
14,333,423.42
255,544.14
358,164.08
2,342,351.89
499,060.12
149,809.41
1,468,295.77

-1,447,526.28

*Internal activities lead to transactions between segments. They are reflected here to accurately present this financial statement
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Cash and cash equivalents

Euros
31/12/2020 31/12/2019
Cash and cash equivalents 22,654,881.48 21,789,453.65
Cash in banks 18,597,148.03 16,683,766.13
Cash on hand 1,492.78 6,821.85
Imprest funds 5,000.00 5,000.00
Short term deposits 4,051,240.67 5,093,865.67
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Investments
Euros
31/12/2020 31/12/2019
Investments 132,594.99 196,579.86
Non-current Investments 132,594.99 196,579.86
Investments in Joint Venture 132,594.99 196,579.86
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Publications inventory

Euros
31/12/2020 31/12/2019
Publications inventory, net realizable value 30,920.88 33,336.64
Publications inventory, carrying cost 50,035.52 50,591.20
Publications on hand 47,936.24 48,457.04
Publications on consignment 2,099.28 2,134.16
Impairment -19,114.64 -17,254.56
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Contributions receivable

Euros
31/12/2020 31/12/2019
Contributions receivable, net 8,157,396.41 6,063,934.89
Current contributions receivable, net 8,157,396.41 6,063,934.89
Members assessed contributions, net 4,741,466.45 4,228,521.16
Other contributions, net 3,415,929.96 1,835,413.73
Non-Current contributions receivable, net 0.00 0.00
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Contributions receivable by type

Euros
31/12/2020 31/12/2019
Contributions receivable, net 8,157,396.41 6,063,934.89
Members assessed contributions, net 4,741,466.45 4,228,521.16
Members assessed contributions receivable 18,884,542.77 17,787,845.02
Allowance for doubtful accounts -14,143,076.32 -13,559,323.86
Voluntary contributions, net 3,395,554.96 1,835,413.73
Voluntary contributions receivable 3,619,058.06 1,995,232.13
Allowance for doubtful accounts -223,503.10 -159,818.40
Trust Funds contributions, net 20,375.00 0.00
Trust Funds contributions receivable 20,375.00 0.00
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Members assessed contributions receivable by year of assessment
Euros
Year of assessment 31/12/2020 % 31/12/2019 %
Members assessed contributions receivable 18,884,542.77 100.00% 17,787,845.02 100.00%
2017 and earlier 13,120,818.76 69.48% 13,561,723.86 76.24%
2018 1,058,968.56 5.61% 1,443,465.64 8.11%
2019 1,623,035.81 8.59% 2,782,655.52 15.64%
2020 3,081,719.64 16.32% 0.00 0.00%
Al P Jeaaill & saae e Glluall aaidl GlblicY) Al fua s Ll by 177
Allowance for doubtful accounts movements
Euros
Increase/
01/01/2020 Utilization (decrease) 31/12/2020
Allowance for doubtful accounts movements 13,734,560.94 302,658.71 941,087.66 14,368,944.88
Members assessed contribution 13,559,323.86 289,605.12 873,357.58 14,143,076.32
Other 15,418.68 13,053.59 0.00 2,365.09
Publications Sales 0.00 0.00 0.37 0.37
Voluntary contributions 159,818.40 0.00 67,729.71 223,503.10
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Other receivables

Euros
31/12/2020 31/12/2019
Other receivables 248,203.79 258,930.89
VAT receivable 165,394.07 140,656.02
Receivables from exchange transactions 82,809.72 118,274.87
Publications sales receivables, net 13,452.89 21,863.53
Publications sales receivables 13,453.26 21,863.53
Allowance for doubful accounts -0.37 0.00
Employee receivables 50,160.94 49,888.53
Miscellaneous receivables 19,195.89 46,522.81
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Other assets

Euros
31/12/2020 31/12/2019
Other assets 174,282.90 98,993.35
Other current assets 171,114.36 95,824.81
Advances 170,211.87 94,922.32
Miscellaneous assets 902.49 902.49
Other non-current assets 3,168.54 3,168.54
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Property, plant and equipment (PPE)

at 31 December 2020
Euros
Communication
and IT Furnitures and Other
equipment Vehicles fixtures equipment Leasehold Total

01/01/2020

Historical cost / fair value 407,932.82 87,008.24 21,145.36 212,100.22 201,625.31 929,811.95

Accumulated depreciation and impairment -382,189.07 -41,150.84 -15,811.51 -201,569.84 -49,533.13 -690,254.39
Opening carrying amount 25,743.75 45,857.40 5,333.85 10,530.38 152,092.18 239,557.56
Movement for the year

Additions 7,576.72 1,652.07 0.00 0.00 0.00 9,228.79

Disposals 0.00 0.00 0.00 0.00 0.00 0.00

Impairment 0.00 0.00 0.00 0.00 0.00 0.00

Depreciation -12,766.59 -4,922.49 -474.12 -4,559.64 -19,209.96 -41,932.80
Total movements for year -5,189.87 -3,270.42 -474.12 -4,559.64 -19,209.96 -32,704.01
31/12/2020

Historical cost/ fair value 415,509.54 88,660.31 21,145.36 212,100.22 201,625.31 939,040.74

Accumulated depreciation and impairment -394,955.66 -46,073.33 -16,285.63 -206,129.48 -68,743.09 -732,187.19
Closing carrying amount 20,553.88 42,586.98 4,859.73 5,970.74 132,882.22 206,853.55
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Intangible assets
at 31 December 2020

Euros
Software Software
acquired externally developed internally Total

01/01/2020

Historical cost/ fair value 105,194.73 492,567.39 597,762.12

Accumulated amortization and impairment -9,307.73 -154,333.01 -163,640.74
Opening carrying amount 95,887.00 338,234.38 434,121.38
Movements for year

Additions 42,350.00 0.00 42,350.00

Disposals 0.00 0.00 0.00

Impairment 0.00 0.00 0.00

Amortization -20,473.83 -82,094.52 -102,568.35
Total movements for year 21,876.17 -82,094.52 -60,218.35
31/12/2020

Historical cost/ fair value 147,544.73 492,567.39 640,112.12

Accumulated amortization and impairment -29,781.56 -236,427.53 -266,209.09
Closing carrying amount 117,763.17 256,139.86 373,903.03
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Payables and accruals

Euros
31/12/2020 31/12/2019
Payables and accruals 1,124,849.87 1,039,593.60
Accounts payable - personnel 111,400.50 143,066.56
Accounts payable - others 900,856.75 717,985.61
Accrued expenses 112,592.62 178,541.43
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Transfers payable

Euros
31/12/2020 31/12/2019
Transfers payable (TP) 72,127.49 379,033.35
TP for technical cooperation and grants 72,127.49 377,942.94
TP to donors 0.00 1,006.69
Miscellaneous TP 0.00 83.72
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Employee benefits by valuation type

Euros
31/12/2020 30/12/2019
Employee benefits 33,577,519.60 27,385,995.43
UNWTO valuation 197,265.39 128,646.76
Actuarial valuation 33,380,254.21 27,257,348.67
After Service Health Insurance (ASHI) 30,038,973.98 25,366,243.98
Accumulated annual leave (AAL) 1,548,400.00 743,453.46
End of service benefits (E0SB) 1,792,880.23 1,147,651.23
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Employee benefits

Euros
31/12/2020 30/12/2019
Employee benefits 33,577,519.60 27,385,995.43
Current employee benefits 555,674.77 542,997.76
Short-term and other current employee benefits 197,265.39 128,646.76
After service current benefits 358,409.38 414,351.00
After Service Health Insurance (ASHI) 168,350.09 192,040.00
Accumulated annual leave (AAL) 83,255.46 94,310.00
End of service benefits (E0SB) 106,803.83 128,001.00
Non-current employee benefits 33,021,844.83 26,842,997.67
After service non-current benefits 33,021,844.83 26,842,997.67
After Service Health Insurance (ASH)) 29,870,623.89 25,174,203.98
Accumulated annual leave (AAL) 1,465,144.54 649,143.46
End of service benefits (EoSB) 1,686,076.40 1,019,650.23
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After service employee benefits actuarial valuation

Euros

ASHI AAL EoSB Total
Defined benefit obligation at 01/01/2020 25,366,243.98 743,453.46 1,147,651.23  27,257,348.67
Movements for period ended 31/12/2020 4,672,730.00 804,946.54 645,229.00 6,122,905.54
Service costs 809,880.00 74,575.00 86,022.00 970,477.00
Interest costs 531,823.00 12,225.00 19,347.00 563,395.00
Recognition of (gain) / loss 3,538,594.68 746,131.15 540,678.62 4,825,404.45
(Benefit payments UNWTO) -207,567.68 -27,984.61 -818.62 -236,370.91
Defined benefit obligation at 31/12/2020 30,038,973.98 1,548,400.00 1,792,880.23  33,380,254.21
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After service employee benefits recognized in the Statement of financial performance

Euros
ASHI AAL EoSB Total
Total expenses recognized at 31/12/2020 1,341,703.00 832,931.15 646,047.62 2,820,681.77
Service costs 809,880.00 74,575.00 86,022.00 970,477.00
Interest costs 531,823.00 12,225.00 19,347.00 563,395.00
(Gain)/loss on actuarial valuation 0.00 746,131.15 540,678.62 1,286,809.77
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ASHI sensitive analysis

Euros

Long-term medical inflation rate
Discount rate 3.25% per year 4.25% per year
0.74% 30,038,974 38,272,992
-0.26% 38,844,762 50,380,666
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AAL and EoSB sensitive analysis

Euros

Discount rate Accumulated Annual Leave End of Service Benefits
0.48% 1,792,880 1,548,400
-0.52% 2,007,468 1,810,317
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Contributions paid to UNJSPF
Euros

31/12/2020 Estimated 2021

Contributions paid to UNJSPF 1,465,076.79 1,493,600.00
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Advance receipts

Euros
31/12/2020 31/12/2019
Advance receipts and deferred revenue 5,747,445.40 3,897,323.66
Current deferred liabilities 5,747,445.40 3,882,583.66
Advance receipts - Contributions 1,258,533.10 1,621,331.69
Deferred liabilities of agreements with conditions 4,268,618.87 2,040,958.54
Miscellaneous advance receipts 220,293.43 220,293.43
Non-current deferred liabilities 0.00 14,740.00
Advance receipts - Contributions 0.00 14,740.00
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Provisions
Euros

31/12/2020 31/12/2019
Provisions 549,325.76 504,825.90
Current provisions 549,325.76 504,825.90
Provisions for refunds to donors 162,579.95 172,936.11
Provisions for sales return 951.58 3,943.51
Provisions for litigations 290,000.00 222,394.45
Other current provisions 95,794.23 105,551.83
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Provisions movements

Euros
Increase/

01/01/2020 Utilization (decrease) 31/12/2020
Provisions movements 504,825.90 14,926.72 59,426.58 549,325.76
Provisions for refunds to donors 172,936.11 2,532.27 -7,823.89 162,579.95
Provisions for sales return 3,943.51 0.00 -2,991.93 951.58
Provisions for litigations 222,394.45 12,394.45 80,000.00 290,000.00
Other current provisions 105,551.83 0.00 -9,757.60 95,794.23
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Other liabilities

Euros
31/12/2020 31/12/2019
Other liabilities 186,389.93 214,357.71
Other current liabilities 185,220.13 208,957.31
Finance lease liabilities 4,024.22 4,184.12
Miscellaneous other current liabilities 181,195.91 204,773.19
Other non-current liabilities 1,169.80 5,400.40
Finance lease liabilities 1,169.80 5,400.40
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Finance leases
at 31 December 2020

Euros
Present value of
Minimum minimum
payments due Finance charges payments
Finance lease liabilities 5,194.02 0.00 5,194.02
<1year 4,024.22 0.00 4,024.22
> 1 year and <5 years 1,169.80 0.00 1,169.80
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Changes in net assets/equity - detailed
for the year ended 31 December 2020

Euros
Restricted  Unrestricted Total Special
Accumulated accumulated accumulated Working Replacement  reserve for Total net
Surplus surplus surplus Surplus  capital fund reserve contingency assets
Net assets, 31/12/2019 7,073,978.13 -15,869,267.85 -8,795,289.72 2,800,263.67  1,243,097.50 445,707.12  -4,306,221.43
Total directly recognized revenue/expenses 722,878.86 -5,950,019.55 -5,227,140.69 1,789,879.20 -72,497.70 -15,114.12 -3,524,873.31
Net change WCF 0.00 1,789,879.20 1,789,879.20
Net change in reserves 0.00 87,611.82 87,611.82 -72,497.70 -15,114.12 0.00
Actuarial gain/loss -3,538,594.68  -3,538,594.68 -3,538,594.68
Other adjustments 722,878.86 -2,499,036.69 -1,776,157.83 0.00 -1,776,157.83
Total recognized surplus for the period -765,381.44  -882,144.84 -1,647,526.28 0.00 0.00 200,000.00 0.00 -1,447,526.28
Result for the period 0 -1,447,526.28 -1,447,526.28
Direct transfers from result -765,381.44  -882,144.84 -1,647,526.28  1,447,526.28 0.00 200,000.00 0.00 0.00
Other adjustments in accumulated surplus 0.00 0.00 0.00 0.00
Net assets, 31/12/2020 7,031,475.55 -22,701,432.24 -15,669,956.69 0.00 4,590,142.87 1,370,599.80 430,593.00 -9,278,621.02

The accompanying notes form an integral part of these financial statements
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Revenues
Euros

31/12/2020 31/12/2019
Revenues 17,959,122.55 20,813,221.81
Members assessed contributions 14,596,841.01 14,470,510.00
Other contributions, net of reduction 1,099,088.30 1,479,776.55
Voluntary contributions 1,069,897.50 1,830,670.56
Project support cost 44.568.10 79,766.73
Reduction in contribution revenues -15,377.30 -430,660.74
Publications revenues, net of discounts and returns 318,777.00 405,156.50
Publications revenues 327,949.35 453,950.15
Discounts and returns -9,172.35 -48,793.65
Other revenues 1,944,416.24 4,457,778.76
In-kind contributions 1,504,565.71 3,110,441.06
Donated goods 0.00 1,758.00
Donated use of premises/equipment 1,307,975.29 2,220,636.51
Donated travel 196,590.42 888,046.55
Miscellaneous revenues 439,850.53 1,347,337.70
Assessed contributions - new members 16,710.00 44,560.00
Application of allowances 300,598.62 864,471.40
Revenue from deposits and investments 25,491.58 113,646.21
Other miscellaneous 97,050.33 324,660.09
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Expenses
Euros

31/12/2020 31/12/2019
Expenses 19,406,648.83 19,854,863.14
Salaries and employee benefits 14,333,423.42 12,935,689.96
Salaries and benefits - regular staff 8,567,021.88 8,145,278.16
Long-term benefits - regular staff 2,820,681.77 1,483,376.00
Salaries and benefits - non-regular staff 2,945,719.77 3,307,035.80
Grants and other transfers 255,544.14 497,339.50
Travel 358,164.08 1,575,631.41
Non-donated travel 161,573.66 687,584.86
Donated travel expenses 196,590.42 888,046.55
Supplies, consumables and other running costs 2,342,351.89 3,277,304.95
Expendables 119,200.70 106,086.47
Supplies, consumables and others 333,634.50 358,933.03
Publishing expenses 36,267.20 18,241.23
Rental expense (included in-kind rental expense) 1,370,118.17 2,288,929.56
Rental expense 62,142.88 68,293.05
Rental expense in-kind 363,979.57 1,285,546.41
Rental headquarter 943,995.72 935,090.10
Contractual services 483,131.32 505,114.66
Currency exchange differences 499,060.12 6,390.79
Depreciation and amortization 149,809.41 149,940.81
Depreciation and impairment - PPE 41,932.80 60,707.73
Amortization and impairment - Intangible Assets 102,568.35 86,616.48
Impairment - Publications 5,308.26 2,616.60
Other expenses 1,468,295.77 1,412,565.72
Doubtful accounts expense 1,318,133.83 1,264,042.39
Bank costs 8,299.87 10,846.46
Other miscellaneous 141,862.07 137,676.87

s sl CHBlaaL) 5 il 5 M) gy saY)

Gl M5 5 sal Adag yall cpailall ik gall sy (1) 1ol pall Cliliaial g il g N5 sl Jads

235

Ll 33V s addll sl any oaaall Cpalilly Laldll 4 SSY) o geadll & S ally sty

Claddl) el (e ad e 5 (p Liusall 5 (i sbaiall pe SBLail Al () edaddll Ales a5 (AaS) il

el eaaal) Gaalill el 8 ey A8 all

2020 plall (g S Jeaill e by Savills-Aguirre Newman dawl 5: — “Spotlight oficinas Madrid” i 42

69



Atlal) il

AV O aill 5 =il

S (e ouiadl IS all 5 i sailly ANyl Aalal) il () sl 1 Jeds 236
& Slaaludl (z) clle 5 clile) Jia L miall g 1) ¢ slaill () ¢S Hliiall Ae sl AalEY) Jays siud
AV Glaaliall (3) dasiall 4D A4S jidiall ddaisy)

i)

ela (e ad e s (ol oslaiall s Lallal) Aalndl Aaliie eddiedd o dul) CwllSs 237
e sal) A8y oy ol 5 Jall a5 JS8 ala a5 438 5all lendl)

LAY Jpdil) CadlSs 5 A8 giuY) 3 sall 5 o 5151

oplra gt ¥ A AU ) el s GIBYI g c@Dlgiudl ALEN el o g o el 28 Jady 238
A s pll agn ) ALyl (M}A}AS\ Jaial) CLJ\ elly i L,u) g_a\Ju} uu, RIS AJMJS\

39 yall Aluay clinlill s o AY a1l ColSall W e s ALY o sl e)»,m Jadi 239
AV il CallSs  cdilucall 5 clgilagloat

)y sdiall laaly ddag yall Cadlsill panll cilass Jads 240

el Aleaiall Al daalinally ddasi yal) dsdall Ay (& Loy ¢ Al Jlag) Gl jlagy) & i 241
e s A jhen 2 el Al dakiie ) A3

(:L\sl\ Dlae &l UJH Anallall Aabind) dadaie Cauda gy oy 3 ‘fd\ Cilaanl) Aadledll cleadd) Jiad 242
u\;ﬁ!\} gl laadll clud ll (e &\}N\ oda Culid J).\\ Jadiiy Aadaiall CJLA Jleels

Aol (alissl s a5 @iy

el 5 cilShiaal) b ISeindl ALE lall oagia) g5l e dadll) &yl daal e Dgiuyl 243
b U aluall agial) a5l e Al 4 giaad) 48600 5gh DY) Ll aliY) W oo ol clbadl
‘;;Lu\)!\ LA)AQ ;Lu\ A\TJJLA.“ ):\:; d}n.a\)!\

Gl Al s ) e Jsa¥ls el s Sl g cShiaall dad alesl Loagl aull 138 Jads 244
) sdia (e
GAY) )

Jpmaill &igacan pe lluall palade b il Juasd disame e clleal) 4 Jig 245
Gliall Cilaalion g e shall claaliwdl 5 o ghaiadl JWl (il ) (5 saia b Glaabliall 5 3584l culs) i3l
Jreanil) & gaaa j g assll Adaiiaall ) pdiall lliad Gl I8 LS Asilaiiny)

A8l i) 5 38 el o ga )5 Olalaie Y (e el JSG 5, il alls 246

70



2020 e/ Y 58 31 & Aagiiall 3 yiall dxal Hall Aallall Clilad) 5 Anallal) daland) dadaial Jlal) sl

Lalad) A Jaal) — Adadl) Atlaal) g 40 Saal) 45 5lBa Gl — 22 Aaadlall

Reconciliation of financial performance with budgetary result of the Regular Budget
for the year ended 31 December 2020

Euros
31/12/2020
Financial surplus/(deficit) in the Statement of financial performance -1,447,526.28
Entity differences -482,958.97
Add: Revenues of 2,743,449.51
Other funds than the GF (VC and FIT) 1,744,857.21
Other projects within GF 998,592.30
Less: Expenses of 3,226,408.48
Other funds than the GF (VC and FIT) 2,608,902.48
Other projects within GF 617,506.00
Basis differences -3,730,012.57
Add: 1,760,254.60
(a) Unbudgeted revenues under Regular Budget 1,506,406.33
(b) Budgeted transfer to the Replacement Reserves 200,000.00
(c) Budgeted PPE, 1A and finance lease liabilities 48,052.17
(d) Budgeted expenditures under RB - PY adjustments 5,796.10
Less: 5,490,267.17
(a) Unbudgeted expenses under Regular Budget 4,753,249.32
(b) Budgeted transfers from net assets 737,017.85
Budgetary result in the Statement of comparison of budget and actual amounts 2,765,445.26
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Legal commitments
Euros

31/12/2020
Legal commitments 3,372,356.95
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Operating leases

Euros
31/12/2020 31/12/2019
Operating lease commitments 230,703.70 436,716.92
<1year 24,501.54 51,816.63
>1year and <5 years 206,202.16 384,900.29
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Losses, ex-gratia payments and write-offs

Euros
31/12/2020 31/12/2019
Losses, ex-gratia payments & writte-offs 61,777.59 5,002.78
Losses & writte-offs 61,777.59 5,002.78
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Key Management Personnel
at 31 December 2020

Euros
Number of  Salary & post Benefits &  Pension and Total Outstanding
individuals adjustment allowances health plans  remuneration advances
Key mangement personnel 3 502,648.61 88,541.70 171,772.37 762,962.68 15,494.20
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Poeta Joan Maragall 42. Madrid, Spain Apallad) dalidl dalaia UNWTO

100 Half Day Road. Lincolnshire, Illinois 60069, United Aon @ 5SY) Al
States of America

P° de la Castellana 135. Madrid, Spain Banco Sabadell il Gyl

Mateo Inurria 15. 28036 Madrid, Spain Intervencidn General de la Glluall aal ja
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2020 Approved and revised appropriations - Regular Budget
at 31 December 2020

Euros
Approved appropriations Revised appropriations in accordance to new structure proposed by the Secretary-General
Posts’ Appropriations ° Posts® Appropriations *
Parts / sections P G Staff Non-staff Total Parts/sections P G Staff Non-staff Total
106 106
Total 55 51 10,387,000 4,512,000 14,899,000 Total 55 51 10,387,000 4,512,000 14,899,000
A Member Relations 10 6 1,592,000 692,000 2,284,000 A Member Relations 11 6 1,717,000 692,000 2,409,000
A01 Regional Programme, Africa 3 0 375,000 272,000 647,000 A01 Regional Programme, Africa 4 0 500,000 272,000 772,000
A02 Regional Programme, Americas 1 2 239,000 122,000 361,000 A02 Regional Programme, Americas 1 2 239,000 122,000 361,000
A03 Regional Programme, Asia and the Pacific 2 1 307,000 117,000 424,000 A03 Regional Programme, Asia and the Pacific 2 1 307,000 117,000 424,000
A04 Regional Programme, Europe 2 1 307,000 114,000 421,000 A04 Regional Programme, Europe 2 1 307,000 114,000 421,000
AO05 Regional Programme, Middle East 11 182,000 67,000 249,000 AO05 Regional Programme, Middle East 11 182,000 67,000 249,000
A06 Affiliate Members 11 182,000 0 182,000 A06 Affliate Members 11 182,000 0 182,000
B Operational 16 12 2,805,000 1,025,000 3,830,000 B Operational 16 12 2,805,000 1,025,000 3,830,000
BO1 Sustainable Development of Tourism 4 2 614,000 117,000 731,000 BO1 Sustainable Development of Tourism 4 2 614,000 117,000 731,000
B02 Technical Cooperation and Silk Road 3 2 610,000 114,000 724,000 B02 Technical Cooperation and Silk Road 3 2 610,000 114,000 724,000
BO3 Statistics 2 2 364,000 119,000 483,000 BO3 Statistics 2 2 364,000 119,000 483,000
B04 Tourism Market Intelligence and Competitvenes 2 2 364,000 176,000 540,000 B04 Tourism Market Intelligence and Competitvenes 2 2 364,000 176,000 540,000
BOS5 Ethics, Culture and Social Responsibility 1 2 239,000 79,000 318,000 BO5 Ethics, Culture and Social Responsibility 1 2 239,000 79,000 318,000
B06 Education and Training* 00 0 118,000 118,000 B06 Education and Training* 00 0 118,000 118,000
BO7 Institutional Relations and Partnerships 3 1 432,000 125,000 557,000 BO7 Institutional Relations and Partnerships 3 1 432,000 125,000 557,000
BO08 Innovation, Education and Investments 11 182,000 177,000 359,000 BO08 Innovation, Education and Investments 11 182,000 177,000 359,000
C Support - Direct to Members 14 10 2,683,000 883,000 3,566,000 C Support - Direct to Members 15 9 2,751,000 883,000 3,634,000
CO01 Conferences Services 4 2 614,000 158,000 772,000 C01 Conferences Services 4 2 614,000 158,000 772,000
C02 Management 9 6 1,830,000 562,000 2,392,000 C02 Management 10 5 1,898,000 562,000 2,460,000
C03 Communications 1 2 239,000 163,000 402,000 C03 Communications 1 2 239,000 163,000 402,000
D Support - Indirect to Members 15 23 3,307,000 1,912,000 5,219,000 D Support - Indirect to Members 13 24 3,114,000 1,912,000 5,026,000
D01 Budget and Finance 2 2 364,000 228,000 592,000 D01 Budget and Finance 2 2 364,000 228,000 592,000
D02 Human Resources 11 182,000 139,000 321,000 D02 Human Resources 11 182,000 139,000 321,000
D03 Information and Communication Technology 1 3 296,000 343,000 639,000 D03 Information and Communication Technology 1 3 296,000 343,000 639,000
D04 General Services 0 6 342,000 602,000 944,000 D04 General Services 0 6 342,000 602,000 944,000
D05 Staff vacancies & ASEB Provisions 11 11 2,123,000 600,000 2,723,000 D05 Staff vacancies & ASEB Provisions 9 12 1,930,000 600,000 2,530,000

! p posts include from P and above posts

2 Before transfers. In accordance to parts/sections structure and appropriations approved originally by ARES/715(XXIIl) of document Al23/5(b) rev.1, its structure update approved by CE/DEC/6(CXII) of document CE/112/3(d) rev.1. and by CE/DEC/3(CXIll) of
document CE/113/3(b) Part II.

3 Before transfers. In accordance to parts/sections structure and appropriations approved originally by ARES/715(XXIIl) of document A23/5(b) rev.1, its structure update approved by CE/DEC/6(CXII) of document CE/112/3(d) rev.1. and by CE/DEC/3(CXIll) of
document CE/113/3(b) Part Il and the Secretary-General proposal of structure modification.

" B06 Education and Training discontinued from 01/10/2020 (SGB/13/20)
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Appropriation transfers - Regular Budget
at 31 December 2020

Euros
Posts’ Appropriations 2 Actual Budget Transfers Revised
Parts / sections P G Staff  Non-staff Total Staff  Non-staff Total  deviation From: To: appropriations Balance
106

Total 55 51 10,387,000 4,512,000 14,899,000 8,567,022 3,411,428 11,978,450 2,920,550 -419,668 419,668 14,899,000 2,920,550
AMember Relations 11 6 1,717,000 692,000 2,409,000 1,726,463 348,566 2,075,029 333971  -48,373 48,373 2,409,000 333,971
A01 Regional Programme, Africa 4 0 500,000 272,000 772,000 420,364 134,055 554,419 217,581 772,000 217,581
A02 Regional Programme, Americas 1 2 239,000 122,000 361,000 263,206 30,573 293,780 67,221 -1,461 359,539 65,759
A03 Regional Programme, Asia and the Pacific 21 307,000 117,000 424,000 308,704 42,146 350,850 73,150  -46,912 377,088 26,238
A04 Regional Programme, Europe 2 1 307,000 114,000 421,000 311,151 85,457 396,608 24,392 421,000 24,392
A05 Regional Programme, Middle East 11 182,000 67,000 249,000 194,126 56,335 250,461 -1,461 1,461 250,461 0
A06 Afiliate Members 11 182,000 0 182,000 228,912 0 228,912 -46,912 46,912 228,912 0
B Operational 16 12 2,805,000 1,025,000 3,830,000 2,780,292 675,704 3,455,996 374,004 -280,279 50,148 3,599,870 143,874
B01 Sustainable Development of Tourism 4 2 614,000 117,000 731,000 652,716 25,263 677,979 53,021 731,000 53,021
B02 Technical Cooperation and Silkk Road 3 2 610,000 114,000 724,000 571,462 5,246 576,707 147,293  -140,000 584,000 7,293
B03 Statistics 2 2 364,000 119,000 483,000 351,484 68,866 420,350 62,650  -50,148 432,852 12,502
B04 Tourism Market Intelligence and Competitveness 2 2 364,000 176,000 540,000 362,763 155,990 518,753 21,247 540,000 21,247
BO5 Ethics, Culture and Social Responsibility 1 2 239,000 79,000 318,000 271,368 70,400 341,768 -23,768 23,768 341,768 0
B06 Education and Training* 00 0 118,000 118,000 0 144,380 144,380 -26,380 26,380 144,380 0
B07 Institutonal Relations and Parterships 31 432,000 125,000 557,000 466,345 42,267 508,611 48,389  -44,319 512,681 4,069
B08 Innovation, Educaton and Investments 11 182,000 177,000 359,000 104,154 163,292 267,446 91,554  -45811 313,189 45,743
C Support - Direct to Members 15 9 2,751,000 883,000 3,634,000 2,871,958 992,173 3,864,130 -230,130 0 230,130 3,864,130 0
CO01 Conferences Services 4 2 614,000 158,000 772,000 698,787 97,120 795,907 -23,907 23,907 795,907 0
C02 Management 10 5 1,898,000 562,000 2,460,000 1,919,447 586,364 2,505,811 -45,811 45,811 2,505,811 0
€03 Communications 1 2 239,000 163,000 402,000 253,724 308,689 562,413 -160,413 160,413 562,413 0
D Support - Indirect to Members 13 24 3,114,000 1,912,000 5,026,000 1,188,309 1,394,985 2,583,294 2,442,706  -91,016 91,016 5,026,000 2,442,706
D01 Budgetand Finance 2 2 364,000 228,000 592,000 365,452 291,883 657,335 -65,335 65,335 657,335 0
D02 Human Resources 11 182,000 139,000 321,000 184,630 162,051 346,681 -25,681 25,681 346,681 0
D03 Information and Communication Technology 1 3 296,000 343,000 639,000 289,041 283,669 572,710 66,290 639,000 66,290
D04 General Services 0 6 342,000 602,000 944,000 349,186 257,382 606,568 337,432 -91,016 852,984 246,416
D05 Staff vacancies & ASEB Provisions 9 12 1,930,000 600,000 2,530,000 0 400,000 400,000 2,130,000 2,530,000 2,130,000

1 P posts include from P and above posts.
2 Before transfers. In accordance to parts/sections structure and appropriations approved originally by A/RES/715(XXII1) of document A/23/5(b) rev.1, its structure update approved by CE/DEC/6(CXII) of document CE/112/3(d) rev.1. and by CE/DEC/3(CXIII) of

document CE/113/3(b) Part Il and the Secretary-General proposal of structure modification.
* B06 Education and Training discontinued from 01/10/2020 (SGB/13/20).
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Appropriation transfers - Regular Budget
at 31 December 2020
Euros

Description
Transfer Part Section

Appropriation transfers between sections within the same part of the budget *
1 -1461.32 From AMember Relations A02 Regional Programme, Americas
146132 To  AMember Relations AO05 Regional Programme, Middle East
Transfer needed to cover excess expenditure due to the difference between the budgetied staff costs by section and the actual staff
costs in the section.

2 -46,911.68 From A Member Relations A03 Regional Programme, Asia and the Pacific
46,911.68 To A Member Relations A06 Afiliate Members
Transfer needed to cover excess expenditure due to the difference between the budgetied staff costs by section and the actual staff
costs in the section.
3 -23,767.93 From B Operational B03 Statistics
23,767.93 To B Operatonal B05 Ethics, Culture and Social Responsibility
Transfer needed to cover excess expenditure due to the difference between the budgetied staff costs by section and the actual staff
costs in the section.

4 -26,380.48 From B Operational B03 Statistics
26,380.48 To B Operatonal B06 Education and Training*
Transfer needed to cover the excess in expenditure due to the increase in the activities carried out by the section.
5 -65,335.44 From D Support- Indirectto Members D04 General Services
65,335.44 To D Support- Indirectto Members D01 Budgetand Finance
Transfer needed to cover excess expenditure due to both the difierence between the budgetted staff costs by section and the
actual staff costs in the section as well as the increase in the activities carried out by the section.
6 -25,680.72 From D Support- Indirectto Members D04 General Services
25,680.72 To D Support- Indirectto Members D02 Human Resources
Transfer needed to cover excess expenditure due to both the diflerence between the budgetted staff costs by section and the
actual staff costs in the section as well as the increase in the activities carried out by the section.

Appropriation transfers from one part of the budget to another?
1 -23,906.69 From B Operatonal BO7 Institutional Relations and Partnerships
23,906.69 To  C Support- Directto Members  CO1 Conferences Services
Transfer needed to cover excess expenditure due to the difference between the budgetted staff costs by section and the actual staff
2 -45810.97 From B Operational B08 Innovation, Education and Investments
45,810.97 To  C Support- Directto Members  C02 Management
Transfer needed to cover excess expenditure due to both the diflerence between the budgetted staff costs by section and the
actual staff costs in the section as well as the increase in the activities carried out by the section.
3 -140,000.00 From B Operatonal B02 Technical Cooperation and Silk Road
-20,412.80  From B Operational BO7 Institutional Relations and Partnerships
160,412.80 To  C Support- Directto Members  C03 Communications
Transfer needed to cover excess expenditure due to both the difierence between the budgetted staff costs by section and the
actual staff costs in the section as well as the increase in the activities carried out by section.

Remarks:
1 Appropriation transfers between sections within the same part of the budget were carried out by the Secretary General subject to confirmation by
the Programme and Budget Committee and the Executive Council (FR V.3(a) and CE/DEC/6(LIII)).
2 Appropriation transfers between different parts of the budget were carried out by the Secretary General, subject to confirmation by the Programme
and Budget Committee and the Executive Council (FR V.3(b) and decision CE/DEC/6(LIII)).

78



2020 amsd/ I ()5S 31 B Agiiall 5 _yill Aad) Al Adlall bl Fpallall Aalbd) daliial Ll sl

2020-2014 <) 54l & fidial) Sy gail) ag jldia 1 CEY (38 pal)

Projects with UNWTO and donors contribution
For the periods of 2014-2020

Euros
Contribution
Agreement Donor UNWTO % Share
Project Title Date Donor In-kind Cash In-kind Cash Total  Donor UNWTO
Publication Sustainable Turism Development
Opportunities in the Pacific Islands Co-edition Agreement between UNWTO and APTEC ~ 30/10/2020 APTEC 32,700.00  3,000.00 5,000.00 0.00 40,700.00 88% 12%
Standard MOU for One Planet Multi-Partner Trust
Promoting sustainable food consumption and Fund for SDG 12 Using Pass-Through Fund
production patterns through integrated tools, advocacy Management 19/02/2019 UNDP 0.00 106,500.00  13,140.00 0.00 119,640.00 89% 11%
Promoting sustainable food consumption and
production patterns through integrated tools, advocacy
and multi-stakeholder action. 23/10/2020
Facilitating Tourism Recovery in Aftermath of Covid- ~ Framework Cooperation Agreement for Project
19: Morocco Activities bet. UNWTO and EBRD 20/05/2020 EBRD 0.00 160,995.00  17,888.00 0.00 178,883.00 90% 10%
Call-Off Notice number C45719/13452/94318 /
FC1069 08/10/2020
Facilitating Tourism Recovery in Aftermath of Covid-19 Framework Cooperation Agreement for Project
— Assessment for Egypt Activities bet UNWTO and EBRD 20/05/2020 EBRD 0.00 160,385.40  17,820.60 0.00 178,206.00 90% 10%
Integrated Cultural Heritage Framework in Romania: ~ Framework Cooperation Agreement for Project
Moldova and Dobrogea Regions Activities bet UNWTO and EBRD 20/05/2020 EBRD 0.00 43,335.00 4,815.00 0.00 48,150.00 90% 10%
Call-Off Notice number C45449/13815/93859/FC1069 09/09/2020
Holding the 112th session of the UNWTO Executive g 1t between the G of Georgia and
Council UNWTO 31/08/2020 Georgia 224,001.86 0.00 15,426.30 0.00 239,428.16 94% 6%
Facilitating Tourism Recovery in the Aftermath of Covid- Framework Cooperation Agreement for Project
19in Jordan Activities bet UNWTO and EBRD 20/05/2020 EBRD 0.00 179,248.00  19,916.00 0.00 199,164.00 90% 10%
Call-Off Notice number C45194/13452/90594/FC1069 20/07/2020
Acuerdo de Colaboracion Entre la OMT y Melia Hotels
UNWTO Students’League 2020 International 07/07/2020 Melia Hotels 4,050.00 0.00 561.50 0.00 4,611.50 88% 12%
Creation ofa UNWTO Students” League - The Partership Agreement Between UNWTO and CELTH
Netherlands and Saxion 01/07/2020 CELTH 25,000.00 0.00 1,122.80 0.00 51,122.80 49% 2%
Saxion University 25,000.00 0.00 49%
The World Bank Group General Terms and
Providing Technical Support for Various Tourism Conditions Agreement for United Nations Agency -
Statistics Initiatives in Peru UNWTO 13/03/2020 IBRD 0.00 81,973.32 12,641.20 0.00 94,614.52 87%  13%
Projects with UNWTO and donors contribution
For the periods of 2014-2020
Euros
Contribution
Agreement Donor UNWTO % Share
Project Title Date Donor In-kind Cash In-kind Cash Total  Donor UNWTO
JICA-Japan
Cooperation Agreement between UNWTO and the International
Toolkit on Project-based Indicators in Tourism for Achie Japan International Cooperation Agency (JICA) 27/01/2020 Cooperation Agency ~ 106,878.45 106,150.00  19,327.28 0.00 232,355.73 92% 8%
Partership Agreement Between the UNWTO,
The Org of the Tourism itand Institucion Ferial de Madrid IREMA/FITUR and Casa
Business Forum for Africa (INVESTOUR) Africa 22/01/2020 IFEMA 24,490.40 0.00 26,064.72 0.00 64,34351 38% 41%
Casa Africa 13,788.39 0.00 21%
Acuerdo de coedicion entre la OMT y ARAEX relativo - Acuerdo de coedicion entre la OMT y ARAEX relativo
a la publicacién del folleto - Vinos de Chile a la publicacion del folleto - Vinos de Chile 29/11/2019 ARAEX 1,465.00 0.00 1,465.00 0.00 2,930.00 50% 50%
Acuerdo de coedicién entre la OMT y CEGOS relativo Acuerdo de coedicion entre la OMT y CEGOS relativo
al Informe “The Future of Work in Tourism” al Informe “The Future of Work in Tourism™ 04/11/2019 CEGOS 22,000.00 0.00  10,000.00 0.00 32,000.00 69% 31%
Acuerdo entre OMT y El Servicio Nacional de Turismo
de Chile para la Celebracion de la Cuarta Edicion de
Celebracion de la Cuarta Edicion de la Conferencia  la Conferencia Mundial de Turismo Enolégico de la
Mundial de Turismo Enoldgico de la OMT oMT 23/10/2019 SERNATUR 173,311.00 0.00 4,176.21 0.00 177,487.21 98% 2%
Memorandum of Understanding Betveen UNWTO
and the Guangzhou Chimelong Group Co., Ltd. On
UNWTO’s Collaboration with Chimelong in the UNWTO's collaboration with Chimelong in the
Organization of the Chimelong International Forum on  Organization of the Chimelong International Forum on Guangzhou
Tourism Development Tourism Development 23/09/2019 Chimelong 100,000.00 0.00  55,500.00 0.00 155,500.00 64% 36%
Co-edition Agreement between UNWTO and the China
Guidelines for Success in the Chinese Outbound Tourism Academy regarding the Guidelines for China Tourism
Tourism Market Success in the Chinese Outbound Tourism Market 05/08/2019 Academy 30,000.00 0.00  40,000.00 0.00 70,000.00 43% 57%
Co-edition Agreement between UNWTO and the Co-edition Agreement, Centre of Expertise Leisure
Centre of Expertise Leisure, Tourism & Hospitality, Tourism & Hospitality & NHTV Breda University of
Breda Applied Sciences140619 14/06/2019 CELTH & NHTV 9,450.00 0.00 9,450.00 0.00  18,900.00 50% 50%
Rep. of Korea / 13th UNWTO Asia Pacific Exec. Agreementbet. UNWTO & the Min. of Culture, Sports
Training Programme on Tourism Policy & Strategy & Tourism, Rep. of Korea 13th Exec. Training 11/06/2019 Republic of Korea 60,000.00 0.00  55,000.00 0.00 115,000.00 52%  48%
Bhutan / 31st Joint Mtg. UNWTO Comm. for EastAsia Agreement bet. UNWTO & The Royal Gov't. of Bhutan
and the Pacific & UNWTO Comm. for South Asia 31st Joint Mtg. UNWTO for East Asia and the Pacific ~ 22/05/2019 Bhutan 62,358.00 0.00 8,000.00 0.00 70,358.00 89% 11%
Publication on “Baseline Report on the Integration of ~ Co-edition Agreement between the UNWTO and the
Sustainable Consumption and Production Pattern UN Environment Programme 21/05/2019 UNEP 17,255.59 0.00 22,505.73 0.00 39,761.32 43% 57%
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Projects with UNWTO and donors contribution
For the periods of 2014-2020

Euros
Contribution
Agreement Donor UNWTO % Share
Project Title Date Donor In-kind Cash In-kind Cash Total  Donor UNWTO
Publicacion UNWTO/BCC Guidelines for the Dev't of ~Acuerdo de Coedicién entre OMT & Basque Culinary Basque Culinary
Gastronomy Tourism Ctr. Desarollo del Turismo Gastrénomico 17/04/2019 Center Fundazioa 15,500.00 0.00 6,248.00 0.00 21,748.00 1% 29%
Co-Edition Agreement Between UNWTO and the
World Intellectual Property Organization regarding the
Publication Boosting Tourism Development Through  PUblication Boosting Tourism Development Through
Intellectual Property Intellectual Property 21/03/2019 WIPO 12,318.32 0.00  12,700.00 0.00 25,018.32 49% 51%
Agreement between the UNWTO and the goberment
Jamaica/Global conference on jobs and inclusive of Jamaica for the holding of the 22 UNWTO Golbal Ministry of Tourism
growth: Small and medium tourism enterprises Conference on jobs and inclusive Growth 24/01/2019 Jamaica 26,304.20 0.00 766.24 0.00 27,070.44 97% 3%
110th Session of the Executive Council in Baku, Agreement Betweeun UNWTO and the Governement
Azerbaijan from 17-19 June 2019 of the Republic of Azerbaijan 22/01/2019 Azerbaijan 105,391.00 0.00 12,181.81 0.00 117,572.81 90% 10%
Agreement between UNWTO and the Government of
Bahrain / 109th Executive Council the Kingdom of Bahrain 27/09/2018 Bahrain 54,541.34 0.00 12,870.00 0.00 67,411.34 81% 19%
Co-edition Agreement, Centre of Expertise Leisure
Co-edition / CELTH & NHTV Breda, "Overtourism"in ~ Tourism & Hospitality & NHTV Breda University of CELTH & NHTV
Cities Understanding and Managing Visitor's Growth  Applied Sciences 10/08/2018 Breda 10,000.00 0.00 5,950.00 0.00  15,950.00 63% 3%
Grant Agreement between the World Tourism
GIZ / (SCSI) - Capacity-Building Prog. on the Organization and Deutsche Gesellschatt fiir
Development of Multi-Destination Tourism (MDT) Internationale Zusammenarbeit (GIZ) 05/07/2018 GIZ 0.00 10,000.00 3,456.00 0.00 16,471.36 61% 21%
Hunchun Gov't. 3,015.36 0.00 18%
Ministry of Industry,
Fiji/ UNWTO Commission for East Asia and The Agreement between the UNWTO and The Goverment Trade and Tourism
UNWTO Commission for South Asia (30th Cap-Csa)  of The Republic of Fiji 24105/2018 of Fiji 287,522.00 0.00  30,000.00 0.00 317,522.00 91% 9%
Secretaria de Estado de Turismo del Gobierno de Acuerdo Internacional Administrativo entre OMT y
Espafia / 1082 Reunion de Consejo Ejecutico de la Secretarfa de Estado de Turismo del Gobierno de Min. de Energia y
OMT Espafia 07/05/2018 Turismo de Espafia 50,345.00 0.00  11,000.00 0.00 61,345.00 82% 18%
The Goverment of The Republic of Turkey / 8th Exchange letter between UNWTO and The Goverment Min. of Cult. & Tour.
UNWTO Silk Road Task Force Meeting of The Republic of Turkey 17/04/2018 Of Turkey 26,730.00 0.00  20,050.00 0.00  46,780.00 57% 43%
Department of Tourism, State Government of Kerala/ Agreement Between UNWTO and The Department of
12th UNWTO Asia/Pacific Executive training Tourism, State Government of Kerala 14/03/2018 DOT - Kerala 46,000.00 0.00 48,565.00 0.00 94,565.00 49% 51%
Co-edition Agreement Betveen UNWTO and The
Co-Edition Agreement/ OAS "Tourism and the General Secretariat of the Organization of American Sec. of the Org. of
Sustainable Development Goals" States 16/03/2018 American States 5,000.00 0.00 5,000.00 0.00  10,000.00 50% 50%
Projects with UNWTO and donors contribution
For the periods of 2014-2020
Euros
Contribution
Agreement Donor UNWTO % Share
Project Title Date Donor In-kind Cash In-kind Cash Total  Donor UNWTO
Acuerdo de Colaboracion entre La Organizacion
Mundial de Turismo y la Feria Internacional de
Feria Internacional de Turismo (FITUR) Turismo 16/01/2018 FITUR 12,276.00 0.00 12,276.00 0.00 24,552.00 50% 50%
Ente de Turismo de
Buenos Aires / WTCF "Estudio Sobre Rendimiento del Acuerdo entre la Organizacién Mundial de Turismo y la Ciudad de Buenos
Turismo Urbano" el ente de Turismo de la Ciudad de Buenos Aires 14/12/2017 Aires 18,177.84 0.00 12,969.31 0.00 31,147.15 58% 42%
Deutsche Gesellschatt fiir Internationale Grant Agreement between the World Tourism
Zusammenarbeit(GIZ)/ 2nd Global Reporton Women Organization and Deutsche Gesellschatt fiir
in Tourism Internationale Zusammenarbeit (GIZ) 12/12/2017 GIZ 0.00 39,911.00 9,680.00 0.00 49,591.00 80% 20%
Accord de Coopération entre L'Organisation Mondiale
Guinée / Renforcement des Capacités en Matiére de  du Turisme, et Le Ministére De L” Hotellerie et de
Developpment Turistique L’ Artisanat de la Guinée 10/11/2017 Guinea 7,840.28 0.00 6,888.00 0.00 14,728.28 53% 47%
ETCy la Xunta de Galicia / Seminario sobre ttmasy Acuerdo entre la OMT y la Comisién Europea de
rutas ransnacionales en Santiago de Compostela Turismo (ETC) y la Xunta de Galicia 25/09/2017 Xunta de Galicia 18,566.76 0.00 3,000.00 0.00 21,566.76 86% 14%
Memorandum of Understanding between UNWTO and Tianjin Tourism
Tianjin Tourism Administration / Workshop Tianjin Tourism Administration 29/08/2017 Administration 13,700.00 0.00 14,625.00 0.00 28,325.00 48% 52%
Co-Edition Agreement/Globaldit- AM Global Report ~ Co-Edition Agreement between UNWTO and
on Inclusive Tourism Destinations Desarrollo e Investigaciones Turisticas S.L (Globaldif) 10/08/2017 Globaldit 0.00 5,000.00 5,000.00 0.00  10,000.00 50% 50%
Gobierno de Andorra / 10mo Congreso Mundial de
Turismo de Nieve y de Montafia Acuerdo entre la OMT y el Gobierno de Andorra 20/06/2017 Andorra 158,800.00 0.00 7,000.00 0.00 165,800.00 96% 4%
Salvador y Honduras 61 Comision Regional dela  Acuerdo entre La Organizacién Mundial de Turismo y
OMT para las Americas Los Gobiernos de Salvador y Honduras 30/05/2017 El Salvador 26,204.00 0.00 5,962.00 0.00 40,631.00 64% 15%
Honduras 8,465.00 0.00 21%
Accord de Coopération entre L'Organisation Mondiale
du Turisme, et Le Ministére De La Promotion, Des
Ministere de Gabon / Renforcement des Capacités en Investissemntes Prives Du Commerce et de
Matiére de Developpment Turistique L’Industrie du Gabon 29/05/2017 Gabon 10,131.00 0.00 7,368.00 0.00 17,499.00 58% 42%
The Government of The United Arab Emirates 42nd
Meeting of the UNWTO Regional Commission Middle Agreement Between UNWTO and The Government of
East The United Arab Emirates 23/04/2017 UAE 89,400.00 0.00 12,750.00 0.00 102,150.00 88% 12%
Co-Edition Agreement Between UNWTO and The
Japan Travel and Tourism Association (JTTA) and
Co-Edition Agreement/ Japan Travel and Tourism Ass Gurunavi INC 10/04/2017 Gurunavi Inc. 0.00 2,500.00 1,300.00 0.00 3,800.00 66% 34%
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Projects with UNWTO and donors contribution
For the periods of 2014-2020

Euros
Contribution
Agreement Donor UNWTO % Share
Project Title Date Donor In-kind Cash In-kind Cash Total  Donor UNWTO
Griffith University / Publication of Managing Growth and Co-edition Agreement Between UNWTO and the
Sust.Tourism Governance (Working Title) Griffith University 21/03/2017 Griffith University 10,000.00 0.00  20,500.00 0.00 30,500.00 33% 67%
Co-edition Agreement Ostelea School of Tourism & ~ Co-edition Agreement Between UNWTO and Ostelea
Hospitality / Global Report on Sport Tourism School of Tourism & Hospitality 08/03/2017 Ostelea 0.00 2,000.00 1,500.00 0.00  3,500.00 57% 43%
Centro de Formacion
Centro de Formacion en Turismo (CENFOTUR) / Co-edition Agreement Between UNWTO and Centro en Turismo
Papper series, Vol. Il Key for Dest Compefiiveness  de Formacién en Turismo (CENFOTUR) 23/12/2016 (CENFOTUR) 0.00 1,800.00 1,800.00 0.00 3,600.00 50% 50%
The GainingEdge / Regarding the Publication on Co-edition Agreement Between UNWTO and the
overview of the meetings Industry in Asia GainingEdge 20/12/2016 Gaining Edge 25,000.00 0.00 5,500.00 10,000.00 40,500.00 62% 38%
Casa Africa / Co-edition Agreement "Enhancing and ~ Co-edition Agreement Between UNWTO and Casa
Fostering Tourism Development in the Continent' Africa 17/11/2016 Casa Africa 0.00 8,000.00 8,000.00 0.00 16,000.00 50% 50%
Ministry of Environmentand Tourism, Mongolia/ Silk ~ Agreement Between UNWTO and The Ministry of
Road Conference on Nomadic Tour.and SustCities ~ Environment and Tourism, Mongolia 12/09/2016 Mongolia 301,500.00 0.00  36,000.00 0.00 337,500.00 89% 11%
Madison MK Experience Marketing/ Coedition
Agree..The Global Report on Visitor Experience Coedition Agreement Between UNWTO and Madison
Management MK Experience Marketing 02/09/2016 Madison MK 0.00 2,000.00 1,500.00 0.00 3,500.00 57% 43%
The Ministry of Culture and Tourism of The Republic ~ Agreement Between UNWTO and The Ministry of
of Azerbaijan / roundtable on Multicultural Soc. Culture and Tourism of The Republic of Azerbaijan 27/07/2016 Azerbaijan 30,580.00 0.00 483.23 0.00 31,063.23 98% 2%
IGLTA/ Regarding The Publication of The 2nd Global
Reporton LGBT Tourism Coedition Agreement Between UNWTO and IGLTA 20/07/2016 IGLTA 11,000.00 0.00 1,500.00 0.00 12,500.00 88% 12%
The Government of Malaysia / Holding of a World Agreement Between UNWTO and The Government of
Tourism Conference 2016 Malaysia 19/07/2016 Malaysia 48,322.00 0.00 5,000.00 0.00 53,322.00 91% 9%
Agreement Between UNWTO and The Iranian
Iranian Culutural Heritage, Handicrafts and Tourism  Culutural Heritage, Handicrafts and Tourism
Organ.(ICHTO) / 6th Silk Road Task force Meeting Organization (ICHTO) 22/04/2016 ICHTO 75,395.00 0.00  20,050.00 0.00 95,445.00 79% 21%
Cooperation Agreement Between UNWTO and The
Ministry of Culture, Sports and Tourism of Korea/ 10th Ministry of Culture, Sports and Tourism Republic of
UNWTO Asia/Pacific Executive Training Program Korea 23/03/2016 Republic of Korea 253,018.85 0.00  49,225.00 0.00 302,243.85 84% 16%
Asia Pacific Tourism Exchange Center (APTEC) / Co- Co-Edition Agreement Between UNWTO and Asia
Edition Agreement - Sustainable Cruise Tourism Pacific Tourism Exchange Center (APTEC) 19/11/2015 APTEC 29,000.00 3,420.00 3,310.00 0.00  35,730.00 91% 9%
Co-Edition Agreement Between UNWTO and Asia
Pacific Tourism Exchange Center (APTEC)-Working
Title 12/05/2016
Projects with UNWTO and donors contribution
For the periods of 2014-2020
Euros
Contribution
Agreement Donor UNWTO % Share
Project Title Date Donor In-kind Cash In-kind Cash Total  Donor UNWTO
The Government of Georgia/ 5th Meeting of The
Technical Advisory Board and 16th Meeting of Agreement Between UNWTO and The Goverment of
Committee Georgia 02/11/2015 Georgia 17,500.00 0.00 3,000.00 0.00  20,500.00 85% 15%
Gobierno de Andorra / 9° Congreso Mundial de Acuerdo entre la Organizacion Mundial del Turismo y
Turismo de Nieve y de Montafia el Gobierno de Andorra 25/09/2015 Andorra 156,800.00 0.00 7,000.00 0.00 163,800.00 96% 4%
UNEP / Guidelines For Integrating SCP into tourism  Letter Of Agreement Between UNWTO and The United
Master Nations Enviroment Programme (UNEP) 16/09/2015 UNEP 0.00 17,101.69  22,305.01 0.00  39,406.70 43% 57%
AmendmentN°L to The Letter Of Agreement Between
UNWTO and The United Nations Enviroment
Programme (UNEP) 15/12/2016
ILO / Paper on Tourism and Employment - policies to
stimulate job creation Cooperation agreement betveen UNWTO and ILO 25/06/2015 ILO 0.00 5,000.00 5,000.00 0.00  10,000.00 50% 50%
La Agencia de Turismo del Govern de Les llles Acuerdo de Coedicion entre La organizacion Mundial
Balears/ Publicacion conjunta de un Estudio sobre de Turismo (OMT) y La Agencia de Turismo del Govern de les lles
Travel Weekly Group / for Connecting Travel Govern de Les llles Balears 08/05/2015 Balears 6,000.00 0.00 3,700.00 0.00 9,700.00 62% 38%
Jacobs Media Group ~ 95,900.00 0.00 3,800.00 0.00  99,700.00 96% 4%
CASA AFRICA/ "Tourism Product: Building Develop. ~ Co-Edition Agreement between UNWTO and CASA
in Africa AM Reg. Report Nro 4" AFRICA 29/01/2015 Casa Africa 4,000.00 0.00 8,000.00 0.00  12,000.00 33% 67%
Agreement between UNWTO and WTO. Analysis of
EIF / Joint Study EIF-UNWTO. Analysis of Tourism Tourism Inclusion in the Diagnostic Trade Integration EIF (WTO as Admin
Inclusion in the Diagnostic Trade Integr. Studies Studies 01/11/2014 Agcy.) 0.00 15,739.99 9,444.00 0.00 25,183.99 62%  38%
ILO / Measuring Employmentin the Tourism
Industries: Guide with Best Practices Co-Publication Agreement between UNWTO and ILO.  31/07/2014 ILO 0.00 5,500.00 2,500.00 0.00 8,000.00 69% 31%
F. ACS/ Difusion Int. de las Actividades Conjuntas Acuerdo de colaboracion entre la OMT y la Fundacion
Ambito del Turismo Accesible ACS 02/05/2014 Fundacion ACS 0.00  9,000.00 6,000.00 0.00  15,000.00 60% 40%

Remarks:

Contributions as shown in the agreements signed between UNWTO and the donor/s.
. UNWTO recognizes donated services as per IPSAS in the Financial Statements in accordance with UNWTO IPSAS Policy Guidance Manual, i.e.: i) donated premises based on the fair value shown in the agreements or supporting
documentation provided at the ime of the agreement signing, i) donated travel based on the fair value calculated at the ime of issuing the corresponding regular staff ravel authorizations which is considered a more reliable fair value
calculation than the one shown in the agreements. Donated travel to personnel other than regular staff is not recognized as its estimated fair value cannot be reliably measured, and iii) in-kind donations other than donated premises and
travel, i.e. expendable goods and other services, are not recognized in the Financial Statements.

Includes adj 1ts for the periods 2014-2019,
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Statement of contributions due to the General Fund
at 31 December 2020

Euros
Arrear Contributions due
Members Years Contributions 2020 Total
Total 15,798,046.28 3,080,884.14 18,878,930.42
Full Members 14,206,288.91 2,541,459.29 16,747,748.20
Budgetary Contributions 14,119,303.91 2,524,749.29 16,644,053.20
Afghanistan 81-87,89-08,10,12,14,19-20 731,645.66 333.25 731,978.91
Albania - 0.00 0.00 0.00
Algeria - 0.00 0.00 0.00
Andorra - 0.00 0.00 0.00
Angola - 0.00 0.00 0.00
Argentina 20 0.00 4,846.34 4,846.34
Armenia - 0.00 0.00 0.00
Austria - 0.00 0.00 0.00
Azerbaijan - 0.00 0.00 0.00
Bahamas 19 50,129.00 0.00 50,129.00
Bahrain - 0.00 0.00 0.00
Bangladesh - 0.00 0.00 0.00
Barbados 20 0.00 33,419.00 33,419.00
Belarus - 0.00 0.00 0.00
Benin - 0.00 0.00 0.00
Bhutan - 0.00 0.00 0.00
Bolivia 81-87, 89-98, 19-20 446,599.57 35,925.00 482,524.57
Bosnia and Herzegovina - 0.00 0.00 0.00
Botswana - 0.00 0.00 0.00
Brazil 20 0.00 221,423.30 221,423.30
Brunei Darussalam - 0.00 0.00 0.00
Bulgaria - 0.00 0.00 0.00
Burkina Faso 20 0.00 27,850.00 27,850.00
Burundi 77-07, 11-13, 15-20 836,331.78 27,850.00 864,181.78
Cambodia 84-92 225,187.68 0.00 225,187.68
Cameroon 17-20 89,311.33 33,419.00 122,730.33
Cape Verde - 0.00 0.00 0.00
Central African Republic 07-20 308,314.20 27,850.00 336,164.20
Chad 12-20 211,192.56 27,850.00 239,042.56
Chile 20 0.00 111,399.00 111,399.00
China - 0.00 0.00 0.00
Colombia 19-20 8,614.63 22,389.09 31,003.72
Comoros 20 0.00 25,065.00 25,065.00
Congo 19-20 33,419.00 33,419.00 66,838.00
Costa Rica - 0.00 0.00 0.00
Cote d'lvoire - 0.00 0.00 0.00
Croatia - 0.00 0.00 0.00
Cuba - 0.00 0.00 0.00
Cyprus - 0.00 0.00 0.00
Czech Republic - 0.00 0.00 0.00
Democratic People's Republic of Korea 19 27,850.00 0.00 27,850.00
Democratic Republic of the Congo 19-20 27,845.00 27,850.00 55,695.00
Djibout 03-20 380,220.00 25,065.00 405,285.00
Dominican Republic - 0.00 0.00 0.00
Ecuador 20 0.00 6,447.12 6,447.12
Egypt - 0.00 0.00 0.00
El Salvador - 0.00 0.00 0.00
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Arrear Contributions due
Members Years Contributions 2020 Total
Equatorial Guinea 13-15, 17-20 189,948.00 41,811.00 231,759.00
Eritrea - 0.00 0.00 0.00
Ethiopia 17-18, 20 55,566.00 33,267.00 88,833.00
Fiji 0.00 0.00 0.00
France 0.00 0.00 0.00
Gabon 15-20 269,569.56 55,700.00 325,269.56
Gambia 99-05, 08-10, 13, 20 222,292.51 27,850.00 250,142.51
Georgia 0.00 0.00 0.00
Germany - 0.00 0.00 0.00
Ghana 19-20 11,738.93 33,419.00 45,157.93
Greece 0.00 0.00 0.00
Guatemala - 0.00 0.00 0.00
Guinea 96, 98-00, 07-09, 14-20 293,915.01 27,850.00 321,765.01
Guinea-Bissau 92-96, 99-20 584,992.55 27,850.00 612,842.55
Haiti 18, 20 596.67 27,850.00 28,446.67
Honduras 20 0.00 33,419.00 33,419.00
Hungary 0.00 0.00 0.00
India 0.00 0.00 0.00
Indonesia 20 0.00 159,682.00 159,682.00
Iran, Islamic Republic of 19-20 20,466.00 100,895.00 121,361.00
Iraq 92-06, 12, 20 1,682,696.88 50,448.00 1,733,144.88
Israel 0.00 0.00 0.00
Italy 0.00 0.00 0.00
Jamaica 0.00 0.00 0.00
Japan 0.00 0.00 0.00
Jordan 20 0.00 859.77 859.77
Kazakhstan 0.00 0.00 0.00
Kenya 0.00 0.00 0.00
Kingdom of Eswatini 0.00 0.00 0.00
Kuwait 98 34,309.21 0.00 34,309.21
Kyrgyzstan 97-10, 12-15, 20 401,737.12 10,465.69 412,202.81
Lao People's Democratic Republic 91-95, 04 105,484.12 0.00 105,484.12
Lebanon 0.00 0.00 0.00
Lesotho - 0.00 0.00 0.00
Liberia 12-20 211,199.00 27,850.00 239,049.00
Libya 14-20 358,431.00 61,827.00 420,258.00
Lithuania - 0.00 0.00 0.00
Madagascar 17-19 80,804.44 0.00 80,804.44
Malawi 11-20 233,973.99 27,850.00 261,823.99
Malaysia 0.00 0.00 0.00
Maldives 0.00 0.00 0.00
Mali 0.00 0.00 0.00
Malta 0.00 0.00 0.00
Mauritania 79-05, 16-20 709,496.46 27,850.00 737,346.46
Mauritius 0.00 0.00 0.00
Mexico 20 0.00 222,798.00 222,798.00
Monaco 0.00 0.00 0.00
Mongolia 19 2,139.00 0.00 2,139.00
Montenegro 0.00 0.00 0.00
Morocco 0.00 0.00 0.00
Mozambique 20 0.00 27,850.00 27,850.00
Myanmar 0.00 0.00 0.00
Namibia - 0.00 0.00 0.00
Nepal 19-20 27,850.00 27,850.00 55,700.00
Netherlands 0.00 0.00 0.00
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Arrear Contributions due
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Members Years Contributions 2020 Total
Nicaragua 09 17,103.04 0.00 17,103.04
Niger 84-87,90-07,10-11,14-17,19-20 680,132.81 27,850.00 707,982.81
Nigeria 15-17, 20 80,907.74 11,547.57 92,455.31
Oman - 0.00 0.00 0.00
Pakistan 19-20 40,329.01 50,129.00 90,458.01
Palau - 0.00 0.00 0.00
Panama 19-20 1,095.09 66,535.00 67,630.09
Papua New Guinea 0.00 0.00 0.00
Paraguay - 0.00 0.00 0.00
Peru 18-20 43,504.54 39,246.16 82,750.70
Philippines 0.00 0.00 0.00
Poland 0.00 0.00 0.00
Portugal 0.00 0.00 0.00
Qatar 0.00 0.00 0.00
Republic of Korea 0.00 0.00 0.00
Republic of Moldova 0.00 0.00 0.00
Romania 0.00 0.00 0.00
Russian Federation - 0.00 0.00 0.00
Rwanda 19-20 27,750.00 27,850.00 55,600.00
Samoa 0.00 0.00 0.00
San Marino 0.00 0.00 0.00
Sao Tome and Principe 86-14, 18-20 627,590.65 16,710.00 644,300.65
Saudi Arabia - 0.00 0.00 0.00
Senegal 18-20 47,688.10 29,939.00 77,627.10
Serbia 0.00 0.00 0.00
Seychelles - 0.00 0.00 0.00
Sierra Leone 83-00, 03-20 805,998.12 27,850.00 833,848.12
Slovakia 0.00 0.00 0.00
Slovenia 0.00 0.00 0.00
Somalia 20 0.00 27,850.00 27,850.00
South Africa 0.00 0.00 0.00
Spain 0.00 0.00 0.00
Sri Lanka 0.00 0.00 0.00
Sudan 89-03, 06-08, 13-14, 18-20 521,451.18 35,925.00 557,376.18
Switzerland 0.00 0.00 0.00
Syrian Arab Republic 12-20 432,183.21 50,865.00 483,048.21
Tajikistan 0.00 0.00 0.00
Thailand 0.00 0.00 0.00
The former Yugoslav Republic of Macedonia 0.00 0.00 0.00
Timor-Leste - 0.00 0.00 0.00
Togo 05-06, 19 41,044.83 0.00 41,044.83
Trinidad and Tobago 0.00 0.00 0.00
Tunisia 0.00 0.00 0.00
Turkey 0.00 0.00 0.00
Turkmenistan 95-98, 00-12, 16-20 673,031.40 50,129.00 723,160.40
Uganda 98-00, 02-04, 10-12, 15-18 285,146.96 0.00 285,146.96
Ukraine 0.00 0.00 0.00
United Arab Emirates 0.00 0.00 0.00
United Republic of Tanzania 20 0.00 35,925.00 35,925.00
Uruguay 02-03, 20 89,577.22 75,752.00 165,329.22
Uzbekistan - 0.00 0.00 0.00
Vanuatu 10-17, 20 164,998.00 26,613.00 191,611.00
Venezuela 16, 18-20 215,719.27 114,348.00 330,067.27
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Arrear Contributions due

Members Years Contributions 2020 Total
Viet Nam - 0.00 0.00 0.00
Yemen 79-89, 95, 14-20 419,295.45 33,419.00 452,714.45
Zambia - 0.00 0.00 0.00
Zimbabwe 19-20 30,890.43 28,625.00 59,515.43
Extrabudgetary Contributions 86,985.00 16,710.00 103,695.00

Comoros 18-19 32,356.00 0.00 32,356.00
Palau 20 0.00 16,710.00 16,710.00
Somalia 18-19 54,629.00 0.00 54,629.00

Associate Members 49,166.00 25,065.00 74,231.00
Aruba 19-20 25,065.00 25,065.00 50,130.00
Flemish Community of Belgium - 0.00 0.00 0.00
Hong Kong, China - 0.00 0.00 0.00
Macao, China - 0.00 0.00 0.00
Madeira - 0.00 0.00 0.00
Puerto Rico 18 24,101.00 0.00 24,101.00

Affiliate Members 562,639.54 507,901.51 1,070,541.05

Former Full Members 918,478.93 0.00 918,478.93

Former Associate Members 1,947.90 0.00 1,947.90

Former Affiliate Members 59,525.00 6,458.34 65,983.34

Remarks:

Full Members Financial year start month

United Republic of Tanzania July

Malawi June

Bangladesh July

Gambia July

Uganda July

Colombia May

South Africa April

Egypt July

Iran, Islamic Republic of March

Japan April

Botswana April

Indonesia April

Lesotho April

Mauritus July

Turkey March

Gabon June

Pakistan July
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Statement of contributions due to the Working Capital Fund
at 31 December 2020

Euros
31/12/2020
Total 5,612.35
Comoros 1,202.05
Liberia 1,242.15
Palau 835.50
Somalia 1,338.95
Vanuatu 993.70
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Voluntary contribution received
for the year ended 31 December 2020

Euros
Project Donor Curr Amount EUR!
Total 2 1,841,757.69
Formulation of a Tourism Master Plan for Kasane/Kazungula ~ Botswana usD 292,380.00 261,972.48
Regional Support Office of Asia Pacific VC Japan Tourism Agency JPY 31,234,000.00 255,967.32
Tourism Plan for Ice and Snow Industry 2 Heilongjiang Provincial Tourism EUR 178,054.00
Administration
Para el Desarollo de los ODS, Reto Demografico y Tursimo Spain EUR 150,000.00
Rural
Joint Research on Asia Tourism Trends Global Tourism Economy usb 100,000.00 89,300.00
Research Centre
UNWTO Technical Assistance in the Development of the Lesotho usb 98,560.00 86,732.88
Tourism Sector
Promoting sustainable food consumption and production GTI Secretaria UNDP usb 100,000.00 85,500.00
patterns through integrated tools, advocacy
Toolkit on Project-based Indicators in Tourism for Achieving the Japan International Cooperation EUR 85,000.00
Sustainable Development Goals Agency
For the Evaluation of Tourism Stafistics System Saudi Arabia usb 100,000.00 83,700.00
Asia Activity Fund / Promotion in the Least Developed Countries Republic of Korea EUR 75,237.75
in Asia
La 422 Sesion Plenaria de Miembros Afiliados de la OMT Madrid Destino Cultura Turismoy EUR 72,036.68
Negocio S.A.
Strengthening the National System of Tourism Statistics and Seychelles usb 79,621.00 71,340.42
Developing a TSA
Una Misién de Asistencia Técnica de la OMT Angola EUR 61,854.63
The Second UNWTO Tourism Start-up Competition Portugal EUR 50,000.00
El Plan de Trabajo Sobre Innovacion y Transformacion Digital ~ Patrimonio Autonomo FONTUR EUR 50,000.00
2020
Systtme de classement des etablissements d'hébergement UNDP Congo usDb 39,590.00 33,651.50
touristique et Republique du Congo
Capacity Building for the Compilation of the First Preliminary UNDP usb 33,710.00 30,103.03
Experimental TSA
La formulation de la Politique Nationale de Tourisme République Démocratique du usb 24,553.70 22,000.12
Congo
Updating of the Tourism Master Plan Luxembourg Agency for EUR 21,340.00
Development Cooperation
For the Sponsorship of UNWTO/Fitur Gala Dinner Spring Healthcare Services AG EUR 20,000.00
Contribution Agreement Between The International Trade Center International Trade Centre usD 20,170.00 17,023.48
and UNWTO
Needs Assessment and Formulation of Project Document in UNDP Ethiopia usD 16,874.00 15,119.10
Ethiopia
Investour-UNWTO Sponsorships EUR 21,400.00
Steward International EUR 10,000.00
Institucion Ferial de Canarias EUR 8,000.00
Facility Concept EUR 3,400.00
Junior Professional Officer (JPO) Programme UNDP usb 4,803.80 4,424.30

Remarks:

! Contributions received in currency other than EUR are converted to EUR using UN Operational Exchange Rate (UNORE) at the date of

reception of fund.
?Include adjustment of contribution received in 2019.
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Working Capital Fund available balance

at 31 December 2020
Euros
Balance at 01/01/2020 2,800,263.67
Movements during the year
Additions: 1,789,879.20
New Members® 1,234.20
Arrear contributions applied to reimburse the advance made during previous years' 0.00
Allocation*? 1,788,645.00
Less: 0.00
Members which have left the Organization 0.00
Advance made to the GF to cover budgetary expenditure pending receipt of unpaid contributions® 0.00
Balance at 31/12/2020 4,590,142.87
Remarks:

! Part of intersegment transactions.
2 CE/DEC/6(CXII) of document CE/112/3(d) rev.1.
¥ Includes a 2018 adjustment
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Budgetary cash balance of the Regular Budget and WCF advance
at 31 December 2020

Euro

2020 % 2019 %
Approved budget 14,899,000.00  100.00 13,994,000.00  100.00
Budgetary income 11,895,474.20 79.84  11,480,537.36 82.04
Assessed contributions 11,158,456.35 74.89 11,336,537.36 81.01
Amount spent from the allocations approved by the GA 737,017.85 4.95 144,000.00 1.03
Allocation from accumulated surplus - RB 537,017.85 3.60 0.00
Allocation from accumulated surplus - Publications store 200,000.00 1.34 144,000.00 1.03
Budgetary expenditure -11,978,449.59  -80.40 -11,808,123.32  -84.38

Cash deficit/advance made from the WCF (FR 10.2(b)) -82,975.39 -327,585.96
Arrear contributions receipts in the financial year 1,646,708.37 11.05 2,260,230.69 16.15

WCF advance to the RB 0.00 - 0.00
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Project support costs (PSC) and Initiative projects (PRF) movements
for the year ended 31 December 2020

Euros
Actual amounts
Assets & after
Net assets Net assets  reconciling Actual amounts Outstanding  commitments
Description 01/01/2020 Movements 31/12/2020 items 31/12/2020 commitments 31/12/2020
PSC and Initiative projects
Project support cost projects * 866,947.49 62,983.71 929,931.20 0.00 929,931.20  218,092.91 711,838.29
Initiative projects 2 167,092.52 -4,748.43 162,344.09 0.00 162,344.09 26,547.40 135,796.69
Project Reserve Fund Pool 471 -4.71 0.00 0.00 0.00 0.00 0.00
PRF-EU Horizon 2020 3 3,000.00 0.00 3,000.00 0.00 3,000.00 0.00 3,000.00
China Initiafve Fund - Asia 56,092.61 -399.60 55,693.01 0.00 55,693.01 0.00 55,693.01
Technical Cooperation Initiative 107,995.20 -4,344.12 103,651.08 0.00 103,651.08 26,547.40 77,103.68
PRF-TECO* 66,800.05 -4,344.12 62,455.93 0.00 62,455.93 26,547.40 35,908.53
China-Initiative-Funds-TECO 41,195.15 0.00 41,195.15 0.00 41,195.15 0.00 41,195.15
Remarks:
1 DRF Annex IIl.

~

PRF groups unused balances on completion of voluntary contributions projects which remain at UNWTO for aims of the Organization following stipulations of the agreement or
subsequent agreement with the donor (CE/DEC/8(CIV) of document CE/104/7(a) rev.1).

PRF-EU Horizon 2020 (Project reserve fund — European Union Horizon 2020).
PRF-TECO (Project reserve fund — Technical Cooperation).

Actual amounts include basis differences (assets & reconciling items column) as detailed in chapter Financial Statements Highlights / Budgetary performance of the Regular Budget/
Comparison of financial performance to budgetary result of the Regular Budget.

>~ w

o
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Statement of financial position by sub-funds
at 31 December 2020

Euros

Programme of Voluntary Inter-segment

work services Contributions UNDP  Trust Funds MDTF  elimination* Total UNWTO
Assets 24,687,533.83 10,130,283.78 357,214.92 177,553.77 101,888.13 -3,475,437.40 31,979,037.03
Current assets 24,021,952.34 10,079,345.16 357,214.92 177,553.77 101,888.13 -3,475,437.40 31,262,516.92
Cash and cash equivalents 16,195,311.55 6,144,069.22 56,433.81 177,553.77 81,513.13 0.00 22,654,881.48
Inventories 30,920.88 0.00 0.00 0.00 0.00 0.00 30,920.88
Members assessed contributions receivable, net 4,741,466.45 0.00 0.00 0.00 0.00 0.00 4,741,466.45
Other contributions receivables, net 0.00 3,227,968.40 167,586.56 0.00 20,375.00 0.00 3,415,929.96
Other receivables, net 216,989.17 31,214.62 0.00 0.00 0.00 0.00 248,203.79
Other current assets 2,837,264.29 676,092.92 133,194.55 0.00 0.00 -3,475,437.40 171,114.36
Non-current assets 665,581.49 50,938.62 0.00 0.00 0.00 0.00 716,520.11
Investments 132,594.99 0.00 0.00 0.00 0.00 0.00 132,594.99
Property, plant and equipment 201,253.91 5,599.64 0.00 0.00 0.00 0.00 206,853.55
Intangible assets, net 328,564.05 45,338.98 0.00 0.00 0.00 0.00 373,903.03
Other non-current assets 3,168.54 0.00 0.00 0.00 0.00 0.00 3,168.54
Liabilities and Net Assets/Equity 24,687,533.83 10,130,283.78 357,214.92 177,553.77 101,888.13 -3,475,437.40 31,979,037.03
Liabilities 39,479,156.86  4,940,798.48 61,251.98 150,000.00 101,888.13 -3,475,437.40 41,257,658.05
Current liabilities 6,457,312.03  4,939,628.68 61,251.98 150,000.00 101,888.13 -3,475,437.40 8,234,643.42
Payables and accruals 984,791.35 129,933.06 10,125.46 0.00 0.00 0.00 1,124,849.87
Transfers payable 697.65 71,429.84 0.00 0.00 0.00 0.00 72,127.49
Employee benefits 555,674.77 0.00 0.00 0.00 0.00 0.00 555,674.77
Advance receipts and deferred liabiliies 1,426,365.79  4,043,567.22 25,637.39 150,000.00 101,875.00 0.00 5,747,445.40
Provisions 386,745.81 162,579.95 0.00 0.00 0.00 0.00 549,325.76
Other current liabiliies 3,103,036.66 532,118.61 25,489.13 0.00 13.13 -3,475,437.40 185,220.13
Non-current liabilities 33,021,844.83 1,169.80 0.00 0.00 0.00 0.00 33,023,014.63
Employee benefits 33,021,844.83 0.00 0.00 0.00 0.00 0.00 33,021,844.83
Other non-current liabiliies 0.00 1,169.80 0.00 0.00 0.00 0.00 1,169.80
Net Assets/Equity -14,791,623.03  5,189,485.30 295,962.94 27,553.77 0.00 0.00 -9,278,621.02
Accumulated surplus/(deficif) -21,182,958.70  5,189,485.30 295,962.94 27,553.77 0.00 0.00 -15,669,956.69
Reserves 6,391,335.67 0.00 0.00 0.00 0.00 0.00 6,391,335.67

* Internal activities lead to transactions between segments. They are reflected here to accurately present this financial statement
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Statement of financial performance by sub-funds
for the year ended 31 December 2020

Euros

Programme of Voluntary Inter-segment

work services Contributions UNDP  elimination* Total UNWTO
Revenues 16,456,423.45 1,679,477.97 65,379.24  -242,158.11 17,959,122.55
Members assessed contributions 14,596,841.01 0.00 0.00 0.00 14,596,841.01
Other contributions (VC and FIT), net of reduction 0.00 1,033,827.55 65,260.75 0.00 1,099,088.30
Publications revenue, net of discounts and 318,777.00 0.00 0.00 0.00 318,777.00
Other revenues 1,540,805.44 645,650.42 118.49 -242,158.11 1,944,416.24
Expenses 17,039,904.46  2,511,579.11 97,323.37  -242,158.11 19,406,648.83
Salaries and employee benefits 13,105,737.52  1,160,728.42 66,957.48 0.00 14,333,423.42
Grants and other transfers 205,662.26 49,881.88 0.00 0.00 255,544.14
Travel 319,444.01 38,720.07 0.00 0.00 358,164.08
Supplies, consumables and running costs 1,808,969.24 533,382.65 0.00 0.00 2,342,351.89
Currency exchange differences 79,628.80 389,133.71 30,297.61 0.00 499,060.12
Depreciation, amortization and impairment 133,867.53 15,941.88 0.00 0.00 149,809.41
Other expenses 1,386,595.10 323,790.50 68.28  -242,158.11 1,468,295.77
Surplus/(deficit) for the year -583,481.01  -832,101.14 -31,944.13 0.00 -1,447,526.28

* Internal activities lead to transactions between segments. They are reflected here to accurately present this financial statement
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Reserves, other and non-RB projects within the GF movements

for the year ended 31 December 2020
Euros

Actual amounts

Assets & after
Net assets Net assets reconciling Actual amounts ~ Outstanding ~ commitments
Description 01/01/2020 Movements 31/12/2020 items 31/12/2020  commitments 31/12/2020
Reserves
Replacement reserve projects * 1,243,097.50 127,502.30 1,370,599.80 244,448.74 1,126,151.06 0.00 1,126,151.06
Infrastructure ICT 180,810.53 -2,230.74 178,579.79 33,647.86 144,931.93 0.00 144,931.93
IPSAS 1,062,286.97 -70,266.96 992,020.01 210,800.88 781,219.13 0.00 781,219.13
HQ infrastructure improvement 2 0.00 200,000.00 200,000.00 0.00 200,000.00 0.00 200,000.00
Working Capital Fund 2,800,263.67 1,789,879.20 4,590,142.87 0.00 4,590,142.87 0.00 4,590,142.87
Special reserve for contingency project > 445,707.12 -15,114.12 430,593.00 105,173.04 325,419.96 0.00 325,419.96
All Special Contingency Reserve 194,419.96 0.00 194,419.96 0.00 194,419.96 0.00 194,419.96
Lobby Reform 42,807.48 -5,429.16 37,378.32 37,378.32 0.00 0.00 0.00
Floor Reform 77,479.68 -9,684.96 67,794.72 67,794.72 0.00 0.00 0.00
New Website & CRM 131,000.00 0.00 131,000.00 0.00 131,000.00 0.00 131,000.00
Other Regular Budget projects -25,483,004.28  -5,959,276.45 -31,442,280.73 0.00 -31,442,280.73 0.00 -31,442,280.73
After Service Employee Benefit -25,483,004.28  -5,959,276.45 -31,442,280.73 0.00 -31,442,280.73 0.00 -31,442,280.73
Non-Regular Budget projects * 2,911,697.55 -659,083.90 2,252,613.65 64,011.67 2,188,601.98 286,799.36 1,901,802.62
Publications Store 1,460,663.12 107,871.10 1,568,534.22 30,920.88 1,537,613.34 180,402.48 1,357,210.86
Afiliate Members Programme of Work 484,647.68 105,090.67 589,738.35 3,437.84 586,300.51 106,396.88 479,903.63
Security at HQ - allocation 94,574.68 -6,426.84 88,147.84 29,652.95 58,494.89 0.00 58,494.89
Misc. revenue project pool 871,812.07 -865,618.83 6,193.24 0.00 6,193.24 0.00 6,193.24

Remarks:

w N e

Website & CRM: CE/DEC/1(c) in document CE/100/5(a) and CE/DEC/2(CVI) in document A/22/10(111)(b).

Lobby and floor reforms were capitalized (registered as assets) in 2016 and 2017 respectively; these assets remain in books untl full depreciation (notfully depreciated in 2019) though
the “funds” of the projects would have been already utlised.

~

o

=3

Comparison of financial performance to budgetary result of the Regular Budget

Approved by the following decisions/resolutions: i) Security at HQ - allocation A/RES/498(XVI) in document A/16/14(a).
Regional Support Office of Asia Pacific (RSOAP) is disclosed as a VC project from 31/12/2019 onwards.
Actual amounts include basis difierences (assets & reconciling items column) as detailed in chapter Financial Statements Highlights / Budgetary performance of the Regular Budget/

Approved by the following decisions/resolutions: i) Infrastructure ICT: CE/DEC/6(LXXXVIII) in document CE/88/5(b). ii) IPSAS: CE/DEC/7(LXXXV) in document CE/85/5b.0
A Secretary-General proposal will be presented in a future session of the EC.
Approved by the following decisions/resolutions: i) Lobby Reform: CE/DEC/8(CIII) in document CE/103/7(a). ii) Floor Reform: CE/DEC/8(CIV) in document CE/104/7(a). iii) New
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A/RES: General Assembly Resolution

AAL: Accumulated Annual Leave

ASEB: After-Service Employee Benefits

ASHI: After Service Health Insurance

BOE: Boletin Oficial de Estado

CE/DEC: Executive Council Decision

CEB: Chief Executives Board

CJI: Control, Joint Control and Influence

COVID-19: Coronavirus disease 2019

DBO: Defined Benefit Obligation

DFR: Detailed Financial Rules

DSA: Daily Subsistence Allowance

EA: External Auditors

EC: Executive Council

EoSB: End of Service Benefits

EUR: Euro

FIT: Fund In Trust

FR: Financial Regulations

FS: Financial Statements

GA: General Assembly

GF: General Fund

IA: Intangible Assets

ICC: International Computing Centre

ILOAT: International Labour Organization Administrative Tribunal
IPSAS: International Public Sector Accounting Standards
IPSASB: International Public Sector Accounting Standards Board
IT: Information Technology

IUOTO: International Union of Official Travel Organizations
IUOTPO: International Union of Official Tourist Propaganda Organizations
JIU: Joint Inspection Unit

JPY: Japanese yen

M: Million

OIOS: Office for the Internal Oversight

OS: Other Services

PAYG: Pay-as-you-go approach

PoWS: Programme of Work Services

PPE: Property, Plant and Equipment

PRF: Project Reserve Fund

PSC: Project Support Costs

RB: Regular Budget

RSOAP: UNWTO Regional Support Office for Asia and the Pacific
SG: Secretary-General

STEP: Sustainable Tourism-Eliminating Poverty

TP: Transfers Payable

UN: United Nations

UNBOA: United Nations Board of Auditors

UNDP: United Nations Development Programme
UNFBN: United Nations Finance and Budget Network
UNJSPF: United Nations Joint Staff Pension Fund
UNORE: UN Operational Exchange Rate

UNTFAS: UN Task Force Accounting Standards
UNWTO: World Tourism Organization

;3,43&4\ ;'«La.uix"
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USD: United States dollar

VAT: Value Added Tax

VC / VCF: Voluntary Contributions / Voluntary Contributions Fund
WCF: Working Capital Fund

WG: Working Group

WTO: World Tourism Organization

94



M) Aol Zaliia

3aaiall (u;)l wuw M\S} - :L._\AXLOJ‘ AAL’\.»J\ Aadaie



2020 eIV (5508 31 3 dgiall 355l sl Al ALl Ll 5 dallal) Al daliial Al i)

96



M) Aol Zaliia

3aaiall (u;)l wuw M\S} - :L._\AXLOJ‘ AAL’\.»J\ Aadaie



A/24/5(b) rev.1

Annex IIl.LA.1: 2021 Approved and revised appropriations — Regular Budget

2021 Approved and revised appropriations - Regular Budget
at 31 March 2021

Euros
Approved appropiations Revised appropiations in accordance to new structure proposed by the Secretary-General
Posts® Appropriations Posts’ Appropriations >
Parts / sections P G Staff Non-staff Total Parts / sections P G Staff Non-staff Total
106 106
Total 55 51 10,764,000 4,433,000 15,197,000 Total 55 51 10,764,000 4,433,000 15,197,000
A Member Relations 10 6 1,654,000 665,000 2,319,000 A Member Relations 11 6 1,784,000 665,000 2,449,000
A01 Regional Programme, Africa 30 390,000 266,000 656,000 A01 Regional Programme, Africa 4 0 520,000 266,000 786,000
A02 Regional Programme, Americas 1 2 248,000 116,000 364,000 A02 Regional Programme, Americas 1 2 248,000 116,000 364,000
AO03 Regional Programme, Asia and the Pacific 2 1 319,000 111,000 430,000 A03 Regional Programme, Asia and the Pacific 21 319,000 111,000 430,000
A04 Regional Programme, Europe 2 1 319,000 108,000 427,000 A04 Regional Programme, Europe 2 1 319,000 108,000 427,000
AO5 Regional Programme, Middle East 11 189,000 64,000 253,000 AO5 Regional Programme, Middle East 11 189,000 64,000 253,000
A06 Affiliate Members (Knowledge Network) 11 189,000 0 189,000 A06 Affiliate Members (Knowledge Network) 11 189,000 0 189,000
B Operational 16 12 2,909,000 979,000 3,888,000 B Operational 16 12 2,909,000 979,000 3,888,000
B01 Sustainable Development of Tourism 4 2 638,000 111,000 749,000 B01 Sustainable Development of Tourism 4 2 638,000 111,000 749,000
B02 Technical Cooperation and Silk Road 32 629,000 108,000 737,000 B02 Technical Cooperation and Silk Road 32 629,000 108,000 737,000
B03 Statistics 2 2 378,000 113,000 491,000 B03 Statistics 2 2 378,000 113,000 491,000
BO4 Tourism Market Intelligence and Competitivenes 2 2 378,000 167,000 545,000 BO4 Tourism Market Intelligence and Competitvenes 2 2 378,000 167,000 545,000
B05 Ethics, Culture and Social Responsibility 1 2 248,000 75,000 323,000 B05 Ethics, Culture and Social Responsibility 1 2 248,000 75,000 323,000
B06 Innovation, Education and Investments 11 189,000 286,000 475,000 B07 Institutional Relations and Partnerships 31 449,000 119,000 568,000
B07 Institutional Relations and Partnerships 31 449,000 119,000 568,000 B06 Innovation, Education and Investments 11 189,000 286,000 475,000
C Support - Direct to Members 14 10 2,773,000 839,000 3,612,000  C Support - Direct to Members 16 8 3,036,000 839,000 3,875,000
C01 Conferences Services 4 2 638,000 150,000 788,000 CO01 Conferences Services 4 2 638,000 150,000 788,000
C02 Management 9 6 1,887,000 534,000 2,421,000 C02 Management 11 5 2,209,000 534,000 2,743,000
C03 Communications 1 2 248,000 155,000 403,000 C03 Communications 11 189,000 155,000 344,000
D Support - Indirect to Members 15 23 3,428,000 1,950,000 5,378,000 D Support - Indirect to Members 12 25 3,035,000 1,950,000 4,985,000
D01 Budget and Finance 2 2 378,000 221,000 599,000 D01 Budget and Finance 2 2 378,000 221,000 599,000
D02 Human Resources 11 189,000 132,000 321,000 D02 Human Resources 11 189,000 132,000 321,000
D03 Information and Communication Technology 1 3 307,000 326,000 633,000 D03 Information and Communication Technology 1 3 307,000 326,000 633,000
D04 General Services 0 6 354,000 571,000 925,000 D04 General Services 05 295,000 571,000 866,000
D05 Staff vacancies & ASEB Provisions 11 11 2,200,000 700,000 2,900,000 D05 Staff vacancies & ASEB Provisions 8 14 1,866,000 700,000 2,566,000
Remarks:

'p posts include P and above posts
2 Before transfers. In accordance to parts/sections structure and appropriations approved originally by A/RES/715(XXIIl) of document A/23/5(b) rev.1, its structure updates approved by CE/DEC/6(CXII) of document CE/112/3(d) rev.1. and CE/DEC/3(CXIIl) of document CE/113/3(b).

® Before transfers. In accordance o parts/sections structure and appropriations approved originally by A/RES/715(XXIIl) of document A/23/5(b) rev.1, its structure updates approved by CE/DEC/6(CXII) of document CE/112/3(d) rev.1. and CE/DEC/3(CXIIl) of document CE/113/3(b) and the
Secretary-General proposal of structure modification.




A/24/5(b) rev.1

Annex IIl.LA.2: Comparison of budget, plan of income and expenditure
and budgetary cash balance - Regular Budget

Comparison of budget, plan of income and expenditure and budgetary cash balance - Regular Budget
at 31 March 2021

Euros

Budgetary
cash balance
Approved income/ Plan of income and (cash-in less
Original budget* expenditure expenditure)
Budgetary difference 0 0 -4,329,722
Budgetary income 15,197,000 12,600,000 7,502,673.51
Contributions from Full and Associate Members 13,321,000 10,000,000 5,971,204.07
Full Members 13,076,000 9,790,000 5,833,253.07
Associate Members 245,000 210,000 137,951.00
Other income sources 1,876,000 1,300,000 1,004,966
Allocation from Accumulated Surplus - PY RB cash balance 537,000 537,000 537,017.85
Allocation from Publication store accumulated surplus 200,000 200,000 200,000.00
Allocation from Project Reserve Fund (pool) balance 104,000 104,000 103,569.50
Affliate Members 1,035,000 459,000 164,378.50
Arrear contributions 1,300,000 526,504
Full Members 1,220,000 504,221
Affiliate Members 80,000 22,283.00
Budgetary expenditure 15,197,000 12,600,000 11,832,395

Remarks:

1 Before transfers. In accordance to parts/sections structure and appropriations approved originally by A/RES/715(XXIIl) of document A/23/5(b) rev.1, its stucture updates
approved by CE/DEC/6(CXII) of document CE/112/3(d) rev.1. and CE/DEC/3(CXIIl) of document CE/113/3(b) and the Secretary-General proposal of structure modification.
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Annex IIlLA.3: Staff costs by virtue of Article 16 of the “Agreement
between the United Nations and the World Tourism
Organization” adopted on 23 December 2003

1. By virtue of Article 16 of the “Agreement between the United Nations and the World
Tourism Organization” adopted on 23 December 2003, UNWTO agreed to accept the
Statute of the United Nations International Civil Service Commission (ICSC) and to
develop with the United Nations uniform standards of international employment.

2. The remuneration of staff in the Professional and higher categories consists of a base
salary and a post adjustment. The base salary scale is periodically published and
updated by the ICSC. The post adjustment is an amount paid in addition to base salary
which ensures that no matter where United Nations system staff work, their remuneration
has a purchasing power equivalent to that at the base of the system, i.e., New York. The
post adjustment index is monthly published by the ICSC reflecting the evolution of the
cost of living, i.e. Madrid and Geneva in the case of UNWTO, and is normally updated
every five years following the ICSC methodology based on place-to-place salary surveys.
The ICSC promulgated salary scales showing annual gross salaries and net equivalents
after application of staff assessment applicable to staff in the Professional and higher
categories with effect as from 1 January 2021 referred to annual salaries and 1 February
2021 referred to the annual pensionable remuneration.

3. The remuneration of staff in the General Service category is based on a salary scale
published by the ICSC and is annually updated on the basis of the 90% of the Madrid
consumer price index (CPl) movement from the latest increase if such movement is
positive following the ICSC methodology. The ICSC promulgated a revised scale for staff
in the General Service category effective 1 October 2019.
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Annex III.B.1: Provisional interim Financial Statements for the period
ended 31 March 2021

Statement of financial position - provisional
at 31 March 2021

Euros

31/03/2021 31/03/2020 31/12/2020
Assets 43,310,292 39,230,766 31,979,037
Current Assets 42,629,976 38,393,496 31,262,516
Cash and cash equivalents 25,477,161 24,594,435 22,654,881
Inventories 30,921 33,336 30,921
Members assessed contributions receivable, net 12,658,312 11,984,180 4,741,466
Other contributions receivables, net 4,061,130 1,401,212 3,415,930
Other receivables, net 289,497 244,909 248,204
Other current assets 112,955 135,424 171,114
Non-current assets 680,316 837,270 716,521
Investments 132,595 196,580 132,595
Property, plantand equipment 197,052 228,553 206,854
Intangible assets, net 347,501 408,968 373,903
Other non-currentassets 3,168 3,169 3,169
Liabilities and Net Assets/Equity 43,310,292 39,230,766 31,979,037
Liabilities 41,217,245 32,217,505 41,257,658
Current Liabilities 7,835,261 4,635,851 8,234,643
Payables and accruals 1,022,455 1,427,197 1,124,850
Transfers payable 93,250 120,727 72,127
Employee benefits 535,747 105,122 555,675
Advance receipts 5,628,064 2,477,023 5,747,445
Provisions 552,649 502,390 549,326
Other current liabilites 3,096 3,392 185,220
Non-current Liabilities 33,381,984 27,581,654 33,023,015
Employee benefits 33,380,838 27,576,073 33,021,845
Other non-current liabilites 1,146 5,581 1,170
Net Assets/Equity 2,093,047 7,013,261 -9,278,621
Accumulated surplus/(deficit) -4,298,289 2,523,357 -15,669,957

Reserves 6,391,336 4,489,904 6,391,336
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Statement of financial performance - provisional
for the year ended 31 March 2021

Euros

31/03/2021 31/03/2020 31/12/2020
Revenues 15,351,284 17,959,123 15,596,393
Members assessed contributions 14,617,443 14,596,841 14,599,626
Other contributions (VC and FIT), net of reduction 219,735 1,099,088 205,178
Publicaions revenue, net of discounts and returns 56,229 318,777 60,427
Changes in currency exchange differences 82,064 0 0
Other revenues 375,813 1,944,417 731,162
Expenses 3,996,397 19,406,649 4,277,746
Wages, salaries and employee benefits 3,372,988 14,333,423 3,311,378
Grants and other transfers 51,495 255,544 2,220
Travel 32,972 358,164 125,530
Supplies, consumables and running costs 493,432 2,342,352 721,249
Changes in currency exchange differences 0 499,060 77,842
Depreciation, amortization and impairment 36,204 149,809 36,158
Other expenses 9,306 1,468,297 3,369
Surplus/(deficit) for the year 11,354,887 -1,447,526 11,318,647
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Annex Ill.C.1: Statement of contributions due to the General Fund at

31 March 2021

Statement of contributions due to the General Fund

at 31 March 2021
Euros
Arrear Contributions due
Members Years Contributions 2021 Total
Total 18,335,859.83 8,383,590.60 26,719,450.43
Full Members 16,267,411.17 7,257,025.93 23,524,437.10
Budgetary Contributions 16,163,716.17 7,240,315.93 23,404,032.10
Afghanistan 81-87,89-08,10,12,14,19-20 731,978.91 27,850.00 759,828.91
Albania 21 0.00 55,700.00 55,700.00
Algeria 21 0.00 57,190.00 57,190.00
Andorra - 0.00 0.00 0.00
Angola 21 0.00 54,232.00 54,232.00
Argentina 20-21 4,846.34 167,098.00 171,944.34
Armenia 21 0.00 42,914.00 42,914.00
Austria - 0.00 0.00 0.00
Azerbaijan 21 0.00 54,232.00 54,232.00
Bahamas 19 50,129.00 0.00 50,129.00
Bahrain 0.00 0.00 0.00
Bangladesh - 0.00 0.00 0.00
Barbados 20-21 33,419.00 33,419.00 66,838.00
Belarus - 0.00 0.00 0.00
Benin 21 0.00 27,850.00 27,850.00
Bhutan - 0.00 0.00 0.00
Bolivia 81-87, 89-98, 19-21 482,524.57 38,619.00 521,143.57
Bosnia and Herzegovina - 0.00 0.00 0.00
Botswana 21 0.00 55,700.00 55,700.00
Brazil 20-21 221,423.30 254,302.00 475,725.30
Brunei Darussalam 0.00 0.00 0.00
Bulgaria - 0.00 0.00 0.00
Burkina Faso 20-21 27,850.00 27,850.00 55,700.00
Burundi 77-07, 11-13, 15-21 864,181.78 27,850.00 892,031.78
Cambodia 84-92, 21 225,187.68 42,914.00 268,101.68
Cameroon 17-21 122,730.33 33,419.00 156,149.33
Cape Verde 21 0.00 257.62 257.62
Central African Republic 07-21 336,164.20 27,850.00 364,014.20
Chad 12-21 239,042.56 27,850.00 266,892.56
Chile 21 0.00 111,399.00 111,399.00
China 21 0.00 356,477.00 356,477.00
Colombia 19,21 8,350.98 97,274.00 105,624.98
Comoros 20-21 25,065.00 25,065.00 50,130.00
Congo 19-21 63,689.02 33,419.00 97,108.02
Costa Rica - 0.00 0.00 0.00
Cote d'lvoire 21 0.00 32,184.00 32,184.00
Croatia - 0.00 0.00 0.00
Cuba 21 0.00 66,840.00 66,840.00
Cyprus 21 0.00 66,840.00 66,840.00
Czech Republic - 0.00 0.00 0.00
Democratic People's Republic of Korea 19,21 27,850.00 27,850.00 55,700.00
Democratic Republic of the Congo 19-21 55,695.00 27,850.00 83,545.00
Djibouti 03-21 405,285.00 25,065.00 430,350.00
Dominican Republic 21 0.00 75,752.00 75,752.00
Ecuador 20-21 6,447.12 64,369.00 70,816.12
Egypt 21 0.00 95,316.00 95,316.00
El Salvador 21 0.00 50,129.00 50,129.00
Equatorial Guinea 13-15, 17-21 231,759.00 44,947.00 276,706.00
Erirea 21 0.00 27,850.00 27,850.00
Ethiopia 17-18, 20-21 88,833.00 33,419.00 122,252.00
Fiji 0.00 0.00 0.00
France 0.00 0.00 0.00
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Arrear Contributions due

Members Years Contributions 2021 Total
Gabon 15-21 325,269.56 55,700.00 380,969.56
Gambia 99-05, 08-10, 13, 20-21 250,142.51 27,850.00 277,992.51
Georgia 0.00 0.00 0.00
Germany 0.00 0.00 0.00
Ghana 19-21 45,157.93 33,419.00 78,576.93
Greece 21 0.00 211,659.00 211,659.00
Guatemala 21 0.00 55,700.00 55,700.00
Guinea 96, 98-00, 07-09, 14-21 321,765.01 27,850.00 349,615.01
Guinea-Bissau 92-96, 99-21 612,842.55 27,850.00 640,692.55
Hait 18,20 28,446.67 0.00 28,446.67
Honduras 21 0.00 33,419.00 33,419.00
Hungary 0.00 0.00 0.00
India 0.00 0.00 0.00
Indonesia 20-21 159,682.00 167,098.00 326,780.00
Iran, Islamic Republic of 19-21 121,361.00 108,462.00 229,823.00
Iraq 92-06, 12, 20-21 1,733,144.88 54,232.00 1,787,376.88
Israel 0.00 0.00 0.00
ltaly 0.00 0.00 0.00
Jamaica 0.00 0.00 0.00
Japan 21 0.00 356,477.00 356,477.00
Jordan 20-21 859.77 66,840.00 67,699.77
Kazakhstan 21 0.00 75,752.00 75,752.00
Kenya 0.00 0.00 0.00
Kingdom of Eswatini 0.00 0.00 0.00
Kuwait 98,21 34,309.21 142,974.00 177,283.21
Kyrgyzstan 97-10, 12-15, 20-21 412,202.81 27,850.00 440,052.81
Lao People's Democratic Republic 91-95, 04, 21 105,484.12 32,184.00 137,668.12
Lebanon 21 0.00 78,417.00 78,417.00
Lesotho 21 0.00 27,850.00 27,850.00
Liberia 12-21 239,049.00 27,850.00 266,899.00
Libya 14-21 420,258.00 57,190.00 477,448.00
Lithuania 0.00 0.00 0.00
Madagascar 17-19, 21 80,804.44 27,850.00 108,654.44
Malawi 11-21 261,823.99 27,850.00 289,673.99
Malaysia 21 0.00 12,058.00 12,058.00
Maldives 21 0.00 33,419.00 33,419.00
Mali 21 0.00 27,850.00 27,850.00
Malta 21 0.00 50,129.00 50,129.00
Mauritania 79-05, 16-19, 21 704,497.44 27,850.00 732,347.44
Mauritus 0.00 0.00 0.00
Mexico 20 222,798.00 0.00 222,798.00
Monaco 0.00 0.00 0.00
Mongolia 19,21 2,139.00 33,419.00 35,558.00
Montenegro 21 0.00 33,419.00 33,419.00
Morocco 21 0.00 75,752.00 75,752.00
Mozambique 20-21 27,850.00 27,850.00 55,700.00
Myanmar 21 0.00 35,762.00 35,762.00
Namibia 21 0.00 50,129.00 50,129.00
Nepal 19-21 55,700.00 27,850.00 83,550.00
Netherlands 0.00 0.00 0.00
Nicaragua 09, 21 17,103.04 33,419.00 50,522.04'
Niger 84-87,90-07,10-11,14-17,19-21 707,982.81 27,850.00 735,832.81
Nigeria 15-17, 20-21 92,455.31 54,232.00 146,687.31
Oman 0.00 0.00 0.00
Pakistan 19-21 90,458.01 50,129.00 140,587.01
Palau 0.00 0.00 0.00
Panama 21 0.00 71,025.70 71,025.70
Papua New Guinea 21 0.00 17,444.00 17,444.00
Paraguay 21 0.00 42,914.00 42,914.00
Peru 20-21 23,120.60 75,752.00 98,872.60
Philippines 21 0.00 75,752.00 75,752.00
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Arrear Contributions due

Members Years Contributions 2021 Total
Poland 0.00 0.00 0.00
Portugal 0.00 0.00 0.00
Qatar 0.00 0.00 0.00
Republic of Korea 0.00 0.00 0.00
Republic of Moldova 21 0.00 33,419.00 33,419.00
Romania 21 0.00 75,752.00 75,752.00
Russian Federation 21 0.00 254,302.00 254,302.00
Rwanda 21 0.00 27,750.00 27,750.00
Samoa 21 0.00 16,710.00 16,710.00
San Marino 0.00 0.00 0.00
Sao Tome and Principe 86-14, 18-21 644,300.65 16,710.00 661,010.65
Saudi Arabia 0.00 0.00 0.00
Senegal 21 0.00 17,354.03 17,354.03
Serbia 0.00 0.00 0.00
Seychelles 21 0.00 16,710.00 16,710.00
Sierra Leone 83-00, 03-21 833,848.12 27,850.00 861,698.12
Slovakia 0.00 0.00 0.00
Slovenia 0.00 0.00 0.00
Somalia 20-21 27,850.00 27,850.00 55,700.00
South Africa 21 0.00 142,974.00 142,974.00
Spain 21 0.00 356,477.00 356,477.00
Sri Lanka 0.00 0.00 0.00
Sudan 89-03, 06-08, 13-14, 18-20 540,995.18 0.00 540,995.18
Switzerland 0.00 0.00 0.00
Syrian Arab Republic 12-21 483,048.21 47,050.00 530,098.21
Tajikistan 0.00 0.00 0.00
Thailand 21 0.00 214,571.00 214,571.00
The former Yugoslav Republic of Macedonia 0.00 0.00 0.00
Timor-Leste 21 0.00 3,968.35 3,968.35
Togo 05-06, 19, 21 41,044.83 27,850.00 68,894.83
Trinidad and Tobago 21 0.00 66,840.00 66,840.00
Tunisia 21 0.00 55,700.00 55,700.00
Turkey 21 0.00 222,798.00 222,798.00
Turkmenistan 95-98, 00-12, 16-20 723,160.40 50,129.00 773,289.40
Uganda 98-00, 02-04, 10-12, 15-18, 21 285,146.96 1,420.90 286,567.86
Ukraine 0.00 0.00 0.00
United Arab Emirates 21 0.00 211,659.00 211,659.00
United Republic of Tanzania 20-21 35,925.00 38,619.00 74,544.00
Uruguay 02-03, 20-21 165,329.22 75,752.00 241,081.22
Uzbekistan 21 0.00 35,762.00 35,762.00
Vanuatu 10-17, 20-21 191,611.00 27,850.00 219,461.00
Venezuela 16, 18-21 330,067.27 122,924.00 452,991.27
VietNam 0.00 0.00 0.00
Yemen 79-89, 95, 14-21 452,714.45 33,419.00 486,133.45
Zambia 21 0.00 6,826.33 6,826.33
Zimbabwe 19-21 59,515.43 27,850.00 87,365.43
Extrabudgetary Contributions 103,695.00 16,710.00 120,405.00
Comoros 18-19 32,356.00 0.00 32,356.00
Palau 20-21 16,710.00 16,710.00 33,420.00
Somalia 18-19 54,629.00 0.00 54,629.00
Associate Members 50,347.44 106,573.00 156,920.44
Aruba 19-21 50,130.00 25,065.00 75,195.00
Flemish Community of Belgium 21 0.00 56,443.00 56,443.00
Hong Kong, China 0.00 0.00 0.00
Macao, China 0.00 0.00 0.00
Madeira 0.00 0.00 0.00
Puerto Rico 18,21 217.44 25,065.00 2528244
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Arrear Contributions due

Members Years Contributions 2021 Total
Affiliate Members 978,491.05 1,016,866.69 1,995,357.74
Former Full Members 918,478.93 0.00 918,478.93
Former Associate Members 1,947.90 0.00 1,947.90
Former Affiliate Members 119,183.34 3,124.98 122,308.32

Remarks:

Full Members Financial year start month
United Republic of Tanzania July
Malawi June
Bangladesh July
Gambia July
Uganda July
Colombia May
South Africa April
Egypt July
Iran, Islamic Republic of March
Japan April
Botswana April
Indonesia April
Lesotho April
Mauritius July
Turkey March
Gabon June

Pakistan July
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Annex Ill.C.2: Arrear contributions received from Members due to the
General Fund for the period ended 31 March 2021

Arrear contributions received from Members due to the General Fund
for the period ended 31 March 2021

Euros
Members Contribution year 31/03/2021
Total 543,070.59
Full Members 504,220.59
Chile 20 111,399.00
Colombia 19-20 22,652.74
Congo 19 3,148.98
Honduras 20 33,419.00
Mauritania 79,20 32,849.02
Panama 19-20 67,630.09
Peru 18-20 59,630.10
Rwanda 19-20 55,600.00
Senegal 18-20 77,627.10
Sudan 89 16,381.00
Puerto Rico 18 23,883.56

Affiliate Members 18-20 38,850.00
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Annex Ill.C.3: Reserves, other and non-RB projects within the GF
movements for the period ended 31 March 2021

Reserves, other and non-RB projects within the GF movements
for the period ended 31 March 2021

Euros

Actual
Assets & Actual amounts after
Net assets Net assets  reconciling amounts  Qutstanding commitments
Description 01/01/2021 Movements 31/03/2021 items  31/03/2021° commitments 31/03/2021

Reserves
Replacement reserve projects * 1,370,599.80  -17,933.67  1,352,666.13  226,515.07  1,126,151.06 0.00 1,126,151.06
Infrastructure ICT 178,579.79 -366.93 178,212.86 33,280.93 144,931.93 0.00 144,931.93
IPSAS 992,020.01 -17,566.74 974,453.27  193,234.14 781,219.13 0.00 781,219.13
HQ infrastructure improvement2 200,000.00 0.00 200,000.00 0.00 200,000.00 0.00 200,000.00
Working Capital Fund 4,590,142.87 0.00  4,590,142.87 0.00 4,590,142.87 0.00  4,590,142.87
Special reserve for contingency project 8 430,593.00 -3,778.53 426,814.47  101,394.51 325,419.96 0.00 325,419.96
All Special Contingency Reserve 194,419.96 0.00 194,419.96 0.00 194,419.96 0.00 194,419.96
Lobby Reform 37,378.32 -1,357.29 36,021.03 36,021.03 0.00 0.00 0.00
Floor Reform 67,794.72 -2,421.24 65,373.48 65,373.48 0.00 0.00 0.00
New Website & CRM 131,000.00 0.00 131,000.00 0.00 131,000.00 0.00 131,000.00
Other Regular Budget projects -31,442,280.73  -410,514.26 -31,852,794.99 0.00 -31,852,794.99 0.00 -31,852,794.99
After Service Employee Benefit -31,442,280.73  -410,514.26 -31,852,794.99 0.00 -31,852,794.99 0.00 -31,852,794.99
Non-Regular Budget projects 4 2,252,613.65  529,099.32  2,781,712.97 62,404.96  2,719,308.01 234,494.73  2,484,813.28
Publications Store 1,568534.22  244,182.08 1,812,716.30  30,920.88 1,781,79542  155061.15  1,626,734.27
Affiliate Members Programme of Work 589,738.35  267,014.40 856,752.75 3,437.84 853,314.91 79,433.58 773,881.33
Security atHQ - allocation 88,147.84 -1,606.71 86,541.13 28,046.24 58,494.89 0.00 58,494.89
Misc. revenue project pool 6,193.24 19,509.55 25,702.79 0.00 25,702.79 0.00 25,702.79

Remarks:

-

Approved by the following decisions/resolutions: i) Infrastructure ICT: CE/DEC/6(LXXXVIII) in document CE/88/5(b). ii) IPSAS: CE/DEC/7(LXXXV) in document CE/85/5b.I
A Secretary-General proposal will be presented in a future session of the EC.

Approved by the following decisions/resolutions: i) Lobby Reform: CE/DEC/8(CIII) in document CE/103/7(a). ii) Floor Reform: CE/DEC/8(CIV) in document CE/104/7(a).
i) New Website & CRM: CE/DEC/10(c) in document CE/100/5(a) and A/RES/690(XXII) in document A/22/10(111)(b) (also as CE/DEC/2(CVI) in document CE/106/2(a)).
Lobby and floor reforms were capitalized ( registered as assets ) in 2016 and 2017 respecively; these assets remain in books untl full depreciation ( notfully depreciated

in 2019 ) though the “funds” of the projects would have been already utilised.

Approved by the following decisions/resolutions: i) Security at HQ - allocaion A/RES/498(XVI) in document A/16/14(a).

Actual amounts include basis difierences (assets & reconciling items column) as detailed in chapter Financial Statements Highlights / Budgetary performance of the Regular
Budget/ Comparison of financial performance to budgetary result of the Regular Budget

~

w

IS

o
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Annex lll.C.4: IT financial management information system (Athena) main
proposed enhancements

Enhancement of the IT Financial management information system (Athena)

* Payroll
. * Asset Inventory
Im Iementlng * Task Manager ||
hase 1 + Bank Reconciliation

* GAPP Pilot Phase
* New Reports

Total estimated cost: 200.000 € *

*This cost does not include the extra resource needed in BDFN
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Annex IIl.C.5: Voluntary and miscellaneous project contributions received
for the period ended 31 March 2021

Voluntary and miscellaneous project contributions received
for the period ended 31 March 2021

Euros
Project Donor Curr Amount EUR!
Total 692,097.49
Voluntary contribution 677,117.49
Dans le processus d'actualisation du systéme d'octroi des Benin usb 363,829.00 299,795.10
agréments, licences et classement
Data Collection Survey on Recovery of Tourism affected by COVID-  JICA-Japan EUR 230,705.20
19 International
Improving and Strengthening the Nat'l. T ourism Stat. Sys. and Sri Lanka usb 67,100.00 56,162.71
Compilation of a Tourism Satellite Acc
Dans la mise au point du systeme des statistiques du tourisme etdu Benin usb 61,971.00 51,064.10
développement d'un compte
Patrocinio Cena Ministerial Institucion Ferialde  EUR 30,000.00 30,000.00
Madrid (IFEMA)
UNWT O Tourism Innovation Hubs Network Wakalua Innovation  EUR 5,000.00
Hub S.L.U.
UNWT O/JT B Initiative JTB Corporation EUR 3,865.50
UNDP /JPOs UNDP usD 627.10 524.88
Miscellaneous project contribution 14,980.00
Provision of ad hoc legal advisory senices - LGCO EUR 14,980.00
Remarks:

! Contributions received in currency other than EUR are converted to EUR using UN Operational Exchange Rate (UNORE) atthe date of reception of fund.
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Annex [II.C.6: In-kind contributions received for the period ended 31
March 2021

In-kind contributions received
for the period ended 31 March 2021

Euros
Donor Project Total
Total 265,324.56
Use of conference facilities and premise 253,725.83
Spain Headquarter premise 233,772.53
Spain Celebracion de la 1132 Reunion del Consejo Ejecutivo de la OMT 15,000.00
International Trade Centre Geneva premise 4,953.30
Donated travel 11,598.73
Morocco 7,049.38
Saudi Arabia 4,329.00

Donors with contribution below EUR 4,000 220.35
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Annex IlI.C.7: Project support costs (PSC) and Initiative projects (PRF)

movements for the period ended 31 March 2021

Project support costs (PSC) and Initiative projects (PRF) movements

for the period ended 31 March 2021

Euros
Actual
Assets & Actual amounts after
Net assets Net assets  reconciling amounts  Qutstanding commitments
Description 01/01/2021 Movements 31/03/2021 items  31/03/2021° commitments 31/03/2021
PSC and Initiative projects
Project support cost projects ! 929,931.20 -27,283.17 902,648.03 0.00 902,648.03 191,872.37 710,775.66
Initiative projects 2 162,344.09 -2,661.34 159,682.75 0.00 159,682.75 23,892.66 135,790.09
PRF-EU Horizon 2020 ° 3,000.00 0.00 3,000.00 0.00 3,000.00 0.00 3,000.00
China Initiatve Fund - Asia 55,693.01 0.00 55,693.01 0.00 55,693.01 0.00 55,693.01
Technical Cooperation Initiative 103,651.08 -2,661.34 100,989.74 0.00 100,989.74 23,892.66 77,097.08
PRF-TECO* 62,455.93 -2,661.34 59,794.59 0.00 59,794.59 23,892.66 35,901.93
China-Inifatve-Funds-TECO 41,195.15 0.00 41,195.15 0.00 41,195.15 0.00 41,195.15
Remarks:
1 DRF Annex lIl.

~

agreement or subsequent agreement with the donor (CE/DEC/8(CIV) of document CE/104/7(a) rev.1).

w

~

PRF-TECO (Projectreserve fund - Technical Cooperation).

o

PRF-EU Horizon 2020 (Project reserve fund — European Union Horizon 2020).

Regular Budget/ Comparison of financial performance to budgetary result of the Regular Budget

PRF groups unused balances on completion of voluntary contributions projects which remain at UNWTO for aims of the Organization following stipulations of the

Actual amounts include basis differences (assets & reconciling items column) as detailed in chapter Financial Statements Highlights / Budgetary performance of the
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Annex I11.C.8: Projects with UNWTO and donors’ contributions for the period ended 31 March 2021

Projects with UNWTO and donors contributions
for the period ended 31 March 2021

Euros
Contribution
Agreement Donor UNWTO % Share
Project Title Date Donor In-kind Cash In-kind Cash Total  Donor JNWTO
Dev’t ofan online Dashboard on Covid19: Travel Agreement Between UNWTO and International Air
Restricions and Health related Travel Requirement  Transport Association (IATA) 31/03/2021 IATA 10,000.00 0.00 10,000.00 0.00 20,000.00 50% 50%
Facilitaing Tourism Recovery in Atermath of Covid-19 - Framework Cooperation Agreement for Project
Tunisia Activies between UNWTO and EBRD 20/05/2020 EBRD 0.00 167,725.00  18,636.00 0.00 186,361.00 90% 10%
Extension 1 01/03/2021
Call Off Notice Number: 2021.002067 18/03/2021
Global Report on Cultural Affinity and Screen Tourism,
driven by Internet Entertainment Services Co-edition Agreement betveen UNWTO and Netflix 28/01/2021 Netflix 60,000.00 1,412.40 5,000.00 0.00 66,412.40 92% 8%
Acuerdo Internacional Administrativo entre la OMT y la
Celebracion de la 1132 Reunion del Consejo Ejecutivo Secretaria de Estado de Turismo del Gobierno del Sec. de Estado de
de la OMT Reino de Espafia 15/01/2021 Turismo Espafia 15,000.00 0.00 4,800.00 0.00 19,800.00 76% 24%
Remarks:

1. Contributions as shown in the agreements signed between UNWTO and the donor/s.

2. UNWTO recognizes donated services as per IPSAS in the Financial Statements in accordance with UNWTO IPSAS Policy Guidance Manual, i.e.: i) donated premises based on the fair value shown in the agreements or supporting
documentation provided at the time of the agreement signing, i) donated travel based on the fair value calculated at the ime of issuing the corresponding regular staff ravel authorizations which is considered a more reliable fair value
calculation than the one shown in the agreements. Donated travel to personnel other than regular staffis not recognized as its estimated fair value cannot be reliably measured, and iii) in-kind donations other than donated premises and
travel, i.e. expendable goods and other services, are notrecognized in the Financial Statements.
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Annex lIl.D.1: Considerations related to charging an interim ASEB charge

to non-Regular Budget projects

Background

1.

The twenty-third session of the UNWTO General Assembly approved through resolution
A/RES/718(XXIIl) (document A/23/6 paragraph 26) financing staff posts on projects using
extra-budgetary funds, i.e. projects other than the Regular Budget (RB) ones, being those
staff posts outside the approved 106 posts which fall within the scope of the Regular
Budget.

Staff to be funded by other projects than Regular Budget ones

2.

As non-RB projects, mainly voluntary contributions, are by their nature time limited, staff
positions funded by non-RB projects pose a unique challenge with respect to the funding
of the after-service employee benefits (ASEB), of which the after-service health insurance
(ASHI) benefit is the most material. ASEB also includes the accumulated annual leave
benefit (AAL) and the end of service benefits (EOSB). As these costs are incurred over
time, it is critical to the overall financial security of the ASHI scheme and the other ASEB,
that the full cost of staff funded by non-RB projects are included when developing
budgets for, and charging salary costs against such projects.

Currently, no UNWTO staff member is funded by non-RB projects. However, with the
opening of the UNWTO Regional Support Office of the Middle East (RSOME) in Riyadh,
Saudi Arabia (CE/112/3(c)), staff will be funded by this voluntary contribution. In parallel,
other non-RB projects may, in future, be considered as a source of funding for staff
positions. As a result, the Organization ASEB liability will be impacted by the staff
members funded by other non-RB projects.

UNWTO will ensure that the full cost of staff positions funded by non-RB projects is
charged including the full expected cost of ASEB of staff funded by the contribution.
These time sensitive costs will be charged through a specific rate applied to staff costs.

Detailed information on the Organization’s ASEB liabilities is shown in the UNWTO
Financial Report and Audited Financial Statements for the year ended 31 December
2020 (see this document Annex Il) as well as in previous years’ UNWTO Financial Report
and Audited Financial Statements presented to the current and previous sessions of
UNWTO governing bodies.

ASEB allocation for staff funded by RB projects

6.

Since 2010, the approved Regular Budgets for the biennium include allocations to cover
the disbursement of after-service employee liabilities (pay-as-you-go (PAYG) approach)
and partially the ASEB service costs. The implemented allocations are set aside
earmarked for this purpose. In 2021, the percentage of ASEB provision allocation (EUR
700,000) over the budgeted staff costs (EUR 10,764,000) amounts to 7%.

The UNWTO ASEB liabilities funding strategy (document CE/110/4(d) approved by
decision CE/DEC/4(CX) 4(c)) includes the implementation of a payroll charge to staff
costs calculated by professional actuaries to fund the annual liability obligations and
reduce the funding gap. A proposal will be presented to a future session of the EC for
approval and subsequent incorporation in Regular Budget proposals and projects other
than RB ones (see UNWTO Financial Report and Audited Financial Statements for the
year ended 31 December 2020 in Annex Il of this document).

Service costs and other ASEB expenses for staff funded by non-RB projects

8.

Pending the calculation and approval of a payroll charge calculated by actuaries, and in
view of the planned hiring of staff charge to voluntary contributions and non-RB projects,
the introduction of an interim ASEB payroll charge for non-RB projects is required.
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This interim ASEB payroll charge is designated to cover the pay-as-you-accrue (PAYA
approach) costs. Rather, the cost of ASEB that is earned by staff members funded by
voluntary contributions and non-RB projects should be charged to the related project in
the period in which the benefits are earned. Within the context of ASEB valuation, this
would be considered the “service cost and other ASEB expenses” component annual
calculation. ASEB expenses shown in the Statement of Financial Performance includes
service costs, interest costs, other ASEB expenses and gain/loss on actuarial valuation
other than ASHI.

Based on an analysis on the expenses related to salaries and benefits in relation with the
service costs and other ASEB expenses of the regular staff charged to the RB for the
period 2014-2020 (see Annex 1l.D.1.1), the average of service costs and other ASEB
expenses over the salaries and benefits of the regular staff amounts to some 10% for the
period 2014-2020.

Conclusions

11.

12.

13.

Voluntary contributions are given by donors and other non-RB projects are available for a
specific period of time and, those project specific funds may no longer be available when
staff who were funded by such projects retire. As such, the cost of future ASEB benefits
that are earned by staff members while funded by voluntary contributions or other non-RB
projects must be accrued during the life of the project itself. Otherwise, the General Fund
would ultimately have to fund the liabilities as they are disbursed.

Based upon the above, it is recommended that UNWTO begin, from 1 June 2021, to
charge other non-RB projects with a 10 per cent of payroll costs (interim non-RB projects
ASEB payroll charge), to be set aside earmarked for ASEB purpose and to be utilized to
meet disbursements related to ASEB in the future.

This interim non-RB projects ASEB payroll charge will be reviewed based on the future
actuarial study on payroll charge percentage to be approved by the governing bodies.



Al24/5(b) rev.1

Annex Ill.D.1.1: Expenses: Salaries and after service employee benefits (ASEB) — Regular Staff

Expenses: Salaries and after service employee benefits (ASEB) - Regular staff

Euros
Average
31/12/2020 31/12/2019 31/12/2018 31/12/2017 31/12/2016 31/12/2015 31/12/2014 14-21
Salaries and benefits - regular staff 8,567,021.88  8,145278.16  7,994,232.15 8,965,659.95 8,836,945.31  9,295592.09  9,104,742.67  8,701,353.17
ASEB - regular staff 2,820,681.77  1,483,376.00 1,195,909.00 1,159,143.00 1,405,521.33  1,237,433.00 1,601,595.00  1,557,665.59
Service costs 970,477.00 939,117.00 712,560.00 692,844.00 775,903.00 752,051.00 401,315.00 749,181.00
Interest costs 563,395.00 541,207.00 483,349.00 466,299.00 508,298.00 485,382.00 605,526.00 521,922.29
Other expenses 0.00 3,052.00 0.00 0.00 0.00 0.00 594,754.00 85,400.86
(Gain)/loss on actuarial valuation-AAL, EoSB 1,286,809.77 0.00 0.00 0.00 121,320.33 0.00 0.00 201,161.44
Service costs and other expenses/Salaries and benefits (%) 11 12 9 8 9 8 11 10
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Annex IV.1: 2020-2021 Regular Budget as approved by the 23rd General Assembly (A/RES/715(XXIIl))

2020-2021 Regular budget as approved by the 23nd General Assembly (A/RES/715(XXIII))
at 31 March 2019

Euros
Appropriations
Posts’ 2020 2021 2020-2021
Parts / sections® P G Staff Non-staff Total Staff Non-staff Total Staff Non-staff Total

106

Total 55 51 10,387,000 4,512,000 14,899,000 10,764,000 4,433,000 15,197,000 21,151,000 8,945,000 30,096,000
A Member Relations 11 7 1,895,000 692,000 2,587,000 1,964,000 665,000 2,629,000 3,859,000 1,357,000 5,216,000
A01 Regional Programme, Africa 30 375,000 272,000 647,000 390,000 266,000 656,000 765,000 538,000 1,303,000
A02 Regional Programme, Americas 1 2 239,000 122,000 361,000 248,000 116,000 364,000 487,000 238,000 725,000
A03 Regional Programme, Asia and the Pacific 3 1 553,000 117,000 670,000 570,000 111,000 681,000 1,123,000 228,000 1,351,000
A04 Regional Programme, Europe 2 1 307,000 114,000 421,000 319,000 108,000 427,000 626,000 222,000 848,000
A05 Regional Programme, Middle East 1 1 182,000 67,000 249,000 189,000 64,000 253,000 371,000 131,000 502,000
AQ6 Affiliate Members 1 2 239,000 0 239,000 248,000 0 248,000 487,000 0 487,000
B Operational 14 12 2,434,000 1,025,000 3,459,000 2,528,000 979,000 3,507,000 4,962,000 2,004,000 6,966,000
B01 Sustainable Development of Tourism 3 2 489,000 117,000 606,000 508,000 111,000 619,000 997,000 228,000 1,225,000
B02 Technical Cooperation and Silk Road 2 2 364,000 114,000 478,000 378,000 108,000 486,000 742,000 222,000 964,000
B03 Statistics 2 2 364,000 119,000 483,000 378,000 113,000 491,000 742,000 232,000 974,000
B04 Tourism Market Intelligence and Com petitiveness 2 3 421,000 176,000 597,000 437,000 167,000 604,000 858,000 343,000 1,201,000
B05 Ethics, Culture and Social Responsibility 1 2 239,000 79,000 318,000 248,000 75,000 323,000 487,000 154,000 641,000
B06 Education and Training 0 0 0 118,000 118,000 0 118,000 118,000 0 236,000 236,000
B07 Institutional Relations and Partnerships 4 1 557,000 125,000 682,000 579,000 119,000 698,000 1,136,000 244,000 1,380,000
B08 Innovation, Investments and Digital Transformation 0 0 0 177,000 177,000 0 168,000 168,000 0 345,000 345,000
C Support - Direct to Members 17 9 3,122,000 883,000 4,005,000 3,225,000 839,000 4,064,000 6,347,000 1,722,000 8,069,000
CO01 Conferences Services 4 1 557,000 158,000 715,000 579,000 150,000 729,000 1,136,000 308,000 1,444,000
C02 Management 12 6 2,326,000 562,000 2,888,000 2,398,000 534,000 2,932,000 4,724,000 1,096,000 5,820,000
C03 Communications 1 2 239,000 163,000 402,000 248,000 155,000 403,000 487,000 318,000 805,000
D Support - Indirect to Members 13 23 2,936,000 1,912,000 4,848,000 3,047,000 1,950,000 4,997,000 5,983,000 3,862,000 9,845,000
D01 Budget and Finance 2 2 364,000 228,000 592,000 378,000 221,000 599,000 742,000 449,000 1,191,000
D02 Human Resources 1 1 182,000 139,000 321,000 189,000 132,000 321,000 371,000 271,000 642,000
D03 Information and Communication Technology 1 3 296,000 343,000 639,000 307,000 326,000 633,000 603,000 669,000 1,272,000
D04 General Services 0 6 342,000 602,000 944,000 354,000 571,000 925,000 696,000 1,173,000 1,869,000
D05 Staff vacancies & ASEB Provisions 9 11 1,752,000 600,000 2,352,000 1,819,000 700,000 2,519,000 3,571,000 1,300,000 4,871,000

Remarks:
* P posts include from P and above postsi {11
® As per draft budget 2020-2021 structure names proposal
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Annex IV.2: 2020-2021 Regular Budget as approved, revised, proposed and adapted to current structure

2020-2021 Regular budget as approved, revised, proposed and adapted to current structure
at 31 March 2021

Euros
Appropriations
Posts’ 2020 2021 2020-2021
Parts / sections® P G Staff Non-staff Total Staff Non-staff Total Staff Non-staff Total

106

Total 55 51 10,387,000 4,512,000 14,899,000 10,764,000 4,433,000 15,197,000 21,151,000 8,945,000 30,096,000
A Member Relations 11 6 1,717,000 692,000 2,409,000 1,784,000 665,000 2,449,000 3,501,000 1,357,000 4,858,000
A01 Regional Programme, Africa 4 0 500,000 272,000 772,000 520,000 266,000 786,000 1,020,000 538,000 1,558,000
A02 Regional Programme, Americas 1 2 239,000 122,000 361,000 248,000 116,000 364,000 487,000 238,000 725,000
AO03 Regional Programme, Asia and the Pacific 2 1 307,000 117,000 424,000 319,000 111,000 430,000 626,000 228,000 854,000
AO4 Regional Programme, Europe 2 1 307,000 114,000 421,000 319,000 108,000 427,000 626,000 222,000 848,000
A05 Regional Programme, Middle East 1 1 182,000 67,000 249,000 189,000 64,000 253,000 371,000 131,000 502,000
A06 Affiliate Members 1 1 182,000 0 182,000 189,000 0 189,000 371,000 0 371,000
B Operational 16 12 2,805,000 1,025,000 3,830,000 2,909,000 979,000 3,888,000 5,714,000 2,004,000 7,718,000
BO1 Sustainable Development of Tourism 4 2 614,000 117,000 731,000 638,000 111,000 749,000 1,252,000 228,000 1,480,000
B02 Technical Cooperation and Silk Road 3 2 610,000 114,000 724,000 629,000 108,000 737,000 1,239,000 222,000 1,461,000
B03 Statistics 2 2 364,000 119,000 483,000 378,000 113,000 491,000 742,000 232,000 974,000
B04 Tourism Market Intelligence and Com petitiveness 2 2 364,000 176,000 540,000 378,000 167,000 545,000 742,000 343,000 1,085,000
BO5 Ethics, Culture and Social Responsibility 1 2 239,000 79,000 318,000 248,000 75,000 323,000 487,000 154,000 641,000
B06 Innovation, Education and Investments 1 1 182,000 295,000 477,000 189,000 286,000 475,000 371,000 581,000 952,000
BO7 Institutional Relations and Partnerships 3 1 432,000 125,000 557,000 449,000 119,000 568,000 881,000 244,000 1,125,000
C Support - Direct to Members 16 8 2,940,000 883,000 3,823,000 3,036,000 839,000 3,875,000 5,976,000 1,722,000 7,698,000
C01 Conferences Services 4 2 614,000 158,000 772,000 638,000 150,000 788,000 1,252,000 308,000 1,560,000
C02 Management 11 5 2,144,000 562,000 2,706,000 2,209,000 534,000 2,743,000 4,353,000 1,096,000 5,449,000
€03 Communications 1 1 182,000 163,000 345,000 189,000 155,000 344,000 371,000 318,000 689,000
D Support - Indirect to Members 12 25 2,925,000 1,912,000 4,837,000 3,035,000 1,950,000 4,985,000 5,960,000 3,862,000 9,822,000
D01 Budget and Finance 2 2 364,000 228,000 592,000 378,000 221,000 599,000 742,000 449,000 1,191,000
D02 Human Resources 1 1 182,000 139,000 321,000 189,000 132,000 321,000 371,000 271,000 642,000
D03 Information and Communication Technology 1 3 296,000 343,000 639,000 307,000 326,000 633,000 603,000 669,000 1,272,000
D04 General Services 0 5 285,000 602,000 887,000 295,000 571,000 866,000 580,000 1,173,000 1,753,000
D05 Staff vacancies & ASEB Provisions 8 14 1,798,000 600,000 2,398,000 1,866,000 700,000 2,566,000 3,664,000 1,300,000 4,964,000

Remarks:
1P posts include from P and above postsi 11
“ Before transfers. 2020: In accordance o parts/sections structure and appropriations approved originally by A/RES/715(XXIIl) of document A/23/5(b) rev.1, its structure updates approved by CE/DEC/6(CXII) of document CE/112/3(d) rev.1. and CE/DEC/3(CXIII) of document CE/113/3(b), the

Secretary-General proposal of structure modification (part |1 of this document) and its adaptaion to 2021 budget structure at31 March 2021 for comparison purposes. 2021: In accordance to parts/sections structure and appropriations approved originally by A/RES/715(XXIIl) of document A/23/5(b) rev.1,
its stucture updates approved by CE/DEC/3(CXIII) of document CE/113/3(b) and the Secretary-General proposal of structure modification (part 1l of this document).
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Annex IV.3: Budget envelope evolution: Nominal vs Real

Budget envelope evolution: Nominal vs Real
31 March 2021
Euro (thousands)

Biennia

2008-2009  2010-2011  2012-2013  2014-2015 2016-2017 2018-2019  2020-2021  2022-2023

Nominal budget 25,110 25,200 25,200 26,616 26,984 27,603 30,096 30,438

Real budget 25,110 24,176 23,184 24,698 24,511 24,541 26,679 26,242
Remarks:

Nominal budget approved/proposed budget

Real budget Base 2008-2009 budget updated by price adjustmentindex. a) 2008-2020 CP!I for Spain (source INE) and, b) 2021-2023 UNWTO estimate as per GDP defiator for Spain (source IMF).
(2008-2018: CPI for Spain (source INE)); 2019-20121 UNWTO estimate. Base index: base 100 for 2008-2009 budget updated by price adjusiment index.
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Annex IV.4: Price and statutory cost adjustments

1.

The purpose of this Annex is to provide information on price adjustments and statutory
cost adjustments. Due to the nature of these adjustments, prices and statutory cost
adjustments have an impact on the expenses incurred by the Secretariat, irrespective as
to whether an additional budget provision is made for them or not.

Price adjustment indicators

2.

As UNWTO Headquarters is in Madrid, most of UNWTO expenses are incurred or are
related to prices in Spain. The relevant price adjustment indicator for Spain is the
Consumer Price Index (CPIl) as provided by the Spanish National Statistics Institute
(“Instituto Nacional de Estadistica” (INE)). CPI for Spain for the years 2014 to 2020 as
published by INE is shown below. Nevertheless, INE does not provide CPI forecasts for
the years 2022 and beyond. By contrast, price adjustment indicators forecast for Spain
(CPI, inflation, Gross domestic product (GDP) deflator, Harmonized index of consumer
prices (HICP)) are published by other sources such as International Monetary Fund
(IMF), Organisation for Economic Co-operation and Development (OECD), or Bank of
Spain (“Banco de Espafia” (BDE)). After analysing them, the Secretary-General has
considered reasonable to choose a 0.8% as price adjustment for Spain for 2021 and
1.6% for both 2022 and 2023 based on the inflation indicator published by the IMF.

For the purpose of assessing the evolution of prices in Spain and the cumulative inflation
since 2010, the annual CPI for Spain as provided by INE for the years 2009-2020 as well
as UNWTO price adjustment estimates for the years 2021-2022-2023 have been
analysed. The table below, “Evolution of price adjustment for Spain vs.
approved/proposed budgets”, shows the evolution of the price adjustment for Spain and
compares the price adjustment base index (base 100 for 2009) with the approved and
proposed budgets base index (base 100 for 2009).
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Evolution of price adjustment for Spain vs. approved/proposed budgets
at 31 March 2021

Rate/Index/Euros
Price adjustment! Approved/proposed budget?
%CBiennia/ Difference

% CY/PY1 Base index Annual Biennia %CY/PY PBiennia Base index indexes
Total
2023 1.60 116.91 15,390,000 30,438,000 2.27 1.14 118.73 -1.82
2022 1.60 115.07 15,048,000 -0.98 116.09 -1.03
2021 0.80 113.26 15,197,000 30,096,000 2.00 9.03 117.24 -3.99
2020 -0.50 112.36 14,899,000 6.47 114.94 -2.59
2019 0.80 112.92 13,994,000 27,603,000 2.83 2.29 107.96 4.96
2018 1.20 112.02 13,609,000 0.87 104.99 7.03
2017 1.10 110.70 13,492,000 26,984,000 0.00 1.38 104.09 6.61
2016 1.60 109.49 13,492,000 0.00 104.09 5.40
2015 0.00 107.77 13,492,000 26,616,000 2.80 5.62 104.09 3.68
2014 -1.00 107.77 13,124,000 2.80 101.25 6.52
2013 0.30 108.86 12,767,000 25,200,000 2.69 0.00 98.50 10.36
2012 2.90 108.53 12,433,000 -2.62 95.92 12.61
2011 2.40 105.47 12,767,000 25,200,000 2.69 0.36 98.50 6.98
2010 3.00 103.00 12,433,000 -4.08 95.92 7.08
2009 0.80 100 12,962,000 25,110,000 6.7 3.9 100 0.00
2008 1.40 12,148,000
Remarks

o4 CY/PY: a) 2008-2020 CPI for Spain (source INE) and, b) 2021-2023 UNWTO estimate as per GDP deflator for Spain (source IMF). Base index: base
100 for 2009 incorporates previous year price adjustment

Statutory costs adjustments

4. The remuneration of staff in the Professional and higher categories consists of a base
salary and a post adjustment. The base salary scale is published, and periodically
updated, by the International Civil Service Commission (ICSC) in New York. The ICSC
also publishes a monthly post adjustment index, reflecting the evolution of the cost of
living at UNWTQO’s Headquarters. Since UNWTO is a specialized agency of the United
Nations, it cooperates with ICSC periodically in conducting “Place to place surveys” to
determine the level of the cost of living at Madrid for United Nations system officials.
Surveys are normally conducted every five years. The last such survey in Madrid was
conducted in October 2016. The survey resulted in a 5.9 points decrease in the post
adjustment for Madrid applicable from August 2017 onwards. During the period August
2017 to February 2018, UNWTO at the recommendation of the ICSC applied a special
measure in the form of Personal Transition Allowance (PTA). Due to the COVID-19,
surveys planned for the year 2021 have been postponed for the near future. At the date
of drafting this report, the year of the next survey in Madrid has not been published by the
ICSC yet. The cost estimates for this staff category in 2022-2023 have been based on the
planned staffing level for the biennia, taking as reference the base and pensionable
salary scales in force on March 2021, statutory increments due, plus an adjusted
provision for salary growth (price adjustment plus productivity growth?) for the possible
annual increase in the cost of living.

5. The estimated costs for General Service staff for 2022-2023 are based on the budgeted
staffing level in this category. The salary scale for General Service officials is published
by the ICSC and is expressed in euros. Since April 2004, the ICSC has determined the
annual increases by reference to the Madrid cost of living index. The salary scale
effective October 2019 has been used to determine staff costs in this category, after

* Productivity growth indicator (0.5%) is based on UNWTO ASEB actuarial valuation report as of 31 December 2020 as
provided by UNWTO actuaries (please refer to this document annex Il on UNWTO Financial Report and Audited
Financial Statements for the year ended 31 December 2020/Note 15)
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making allowance for statutory increments and annual provision for salary growth (price
adjustment plus productivity growth) in the cost of living for Spain. This scale has been
established by the United Nations on the basis of the results of the comprehensive survey
carried out in Madrid in October 2013. Surveys are normally conducted every eight to ten
years. The last such survey in Madrid was conducted in October 2016. Nevertheless, the
staff cost in this category also had to be adjusted downwards which means not being able
to fill 8 vacancies in this category during the biennium 2022-2023.

The combined effect of these staff costs budgetary adjustments in both categories
amounts to EUR 918,000 for the period 2022-2023, EUR 459,000 in each year.
Therefore, in order to meet the proposed staff cost of EUR 21,041,000 for the period
2022-2023, EUR 10,330,000 in 2022 and EUR 10,711,000 in 2023, the adjustments have
to be compensated through the non-filling of vacant positions by some 9% resulting in an
effective decline in the staff strength on positions effectively filled (approved RB post
positions since period 2010-2011 are shown in Annex I11.9).

The basis for calculating contributions to the United Nations Joint Staff Pension Fund
(UNJSPF) is unchanged with respect to the period 2020-2021. In effect, of the total
contribution rate of 23.7 per cent (the rate currently applicable in the UNJSPF), the two-
thirds financed by the Organization will amount in this case to 15.8 per cent of
pensionable remuneration for the financial years 2022 and 2023. It should be mentioned
that the contribution to the fund must be in USD. If the USD strengths against the EUR,
UNWTO'’s contribution to the Fund may result in significant additional costs.

For the purpose of the 2022-2023 budget, the staff health and accident insurance
premium rates remain unchanged with respect to those applied in March 2021. Therefore,
the rate foreseen to be contributed by the Organization is equal to 7.97 per cent for 2022
and 2023 of gross staff remuneration.

The International Civil Service Commission (ICSC) in New York provides a monthly
schedule of daily subsistence allowance (DSA) rates for those places where the United
Nations has ongoing project activity or where officials of the Organization are obliged to
visit. This allowance is intended to account for lodging, meals, transfers and other
expenses of United Nations staff while on mission. The circular is revised monthly, by the
5th of the month, in response to exchange rate fluctuations, as well as on the basis of up-
to-date hotel and restaurant data. No increase in these costs has been estimated for the
2022-2023 budget.
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Annex IV.5:  2022-2023 Proposed budgetary income and expenditure compared with 2020-
2021 - Regular Budget

2022-2023 Proposed budgetary income and expenditure compared with 2020-2021 - Regular Budget
at 31 March 2021

Euros

2020-2021 budget 2022-2023 Draft budget
2020 2021 2020-2021 2022 2023 2022-2023
Budgetary difference 0 0 0 0 0 0
Budgetary income 14,899,000 15,197,000 30,096,000 15,048,000 15,390,000 30,438,000
Contributions from Full and Associate Members 13,273,000 13,321,000 26,594,000 13,317,000 13,323,000 26,640,000
Full Members 13,040,000 13,076,000 26,116,000 13,061,000 13,067,000 26,128,000
Associate Members 233,000 245,000 478,000 256,000 256,000 512,000
Other income sources 1,626,000 1,876,000 3,502,000 1,731,000 2,067,000 3,798,000
Allocation from PY RB Budgetary cash balance 537,000 537,000 1,074,000 582,000 782,000 1,364,000
Allocation from Publication store Accumulated Surplus 200,000 200,000 400,000 350,000 450,000 800,000

Allocation from Project Reserve Fund (pool) balance 0 104,000 104,000
Affiliate Members contributions 889,000 1,035,000 1,924,000 799,000 835,000 1,634,000
Budgetary expenditure 14,899,000 15,197,000 30,096,000 15,048,000 15,390,000 30,438,000
A Member Relations 2,587,000 2,629,000 5,216,000 2,310,000 2,381,000 4,691,000
B Operational 3,459,000 3,507,000 6,966,000 3,957,000 4,068,000 8,025,000
C Support - Directto Members 4,005,000 4,064,000 8,069,000 4,077,000 4,170,000 8,247,000

D Support - Indirect to Members 4,848,000 4,997,000 9,845,000 4,704,000 4,771,000 9,475,000
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Annex IV.6: Contributions of the Full, Associate and Affiliate Members

1.

With regard to the financing of the Organization’s budget, Article 25.1 of the Statutes stipulates
that:

“l.  The budget of the Organization, covering its administrative functions and the general
programme of work, shall be financed by contributions of the Full, Associate and Affiliate
Members, according to a scale of assessment accepted by the Assembly and from other
possible sources of receipts for the Organization in accordance with the Financing Rules which
are attached to these Statutes and form an integral part thereof.”

Annex IV.5 of this document, “2022-2023 Proposed income and expenditure budget compared
with 2020-2021 budget”, shows that the part of the budget to be financed with the contributions
of the Full Members is EUR 13,061,000 for 2022 and EUR 13,067,000 for 2023. The rounded
above-mentioned amounts have been apportioned among 159 Full Members by applying the
formula for calculating the contributions of the Member States (Annex Il of the UNWTO
Financial Regulations (FR) on the Formula for fixing the contributions of Member States).

The estimates of contributions have been made in accordance with the statistical data provided
by the United Nations concerning Gross National Income (GNI), Gross National Income per
capita (GNI PC) and population, available to the UNWTO as of January 2021, and which were
used by the UN to calculate the contributions of its Members. The reference period for these
statistical data is 2011-20162. The estimates of contributions have also taken into account the
statistical data in regard to UNWTO International Tourism Receipts (ITR) for the same reference
period. These set of statistical data resulting in same Members changing contributions group.

The total number of Full Members included in the scale of contributions for the period 2022-
2023 (159 Full Members) has changed with respect to the period 2020-2021 (158 Full
Members). As a result of this modification in the composition of the Full Members, steps have
been taken to adjust the scale of contributions in accordance with Annex Il of UNWTO Financial
Rules. The number of groups remains at thirteen.

It should also be noted that following Annex Il of the UNWTO Financial Rules, a limit of 7.5 per
cent for 2022 and 2023 has been applied to increases in contributions in the case of those
Members whose contributions would rise beyond this percentage as a result of moving to a
higher group in the scale of contributions. Likewise, similar operations have also been made to
limit the reduction in contributions as a result of Members moving to a lower group, in order to
balance the income from contributions.

After the application of the above-mentioned limits, the Secretary-General proposes that
contributions for 2022 and 2023 increase by 0% and 0% respectively in relation to the
contributions approved for 2021 for those Members that do not change group and are not
subject to adjustment of their contribution because of an earlier change in group.

According to the measures established at the seventeenth General Assembly in resolution
A/RES/526(XVIIl), the Associate Members Flanders, Hong Kong (China) and Macao (China),
were included in a separate category from other Associate Members based on 90% of the
contribution due for Full Members in group nine. The contribution of the rest of the Associate
Members is maintained at 90% of the minimum contribution of the Full Members. The total
rounded amount to be financed by the Associate Members is EUR 256,000 for 2022 and EUR
256,000 for 2023.

Concerning Affiliate Members, and following the EC decision at its 105th session
(CE/DEC/8(CV) para. 6), the Secretary-General has assessed the Affiliate Members’
contribution fee by a rounded similar amount to the increase approved for the Full and
Associate Members contributions in relation with their contributions approved for the preceding
year. As a result, the Secretary-General proposes to the General Assembly that the contribution
fee of the Affiliate Members for 2022 maintains in EUR 2,500 (EUR 2,500 at 2021) and for 2023.
Of these amounts and maintaining 2021 allocated approved percentages, Affiliate Members

2 UN document A/73/11



10.

A/24/5(b) rev.1

contributions allocations will be broken down as follows: i) EUR 1,458 in 2022 and in 2023 will
be allocated as a contribution to the Organization’s budget, ii) EUR 417 in 2022 and in 2023 for
full annual access to UNWTQO'’s E-library, and iii) EUR 625 in 2022 and in 2023 assigned to the
activities of the Affiliate Members programme of work (AMPW). The total budgeted income to be
financed by the current and new Affiliate Members is EUR 799,000 and EUR 835,000 for 2022
and 2023 respectively of the next period.

It is also noted that a deduction on this fee in 2022 and 2023 for specific Affiliate Members
(Tedqual Members) will be applied in accordance to Executive Council decision
CE/DEC/20(XCV) as outlined in document CE/95/6(c). This fee deduction for specific Affiliate
Members (Tedqual Members) was approved in 2014 for a period of four years. The Secretary-
General proposes to maintain this fee deduction until an assessment of the impact of this fee
deduction on the Organization’s budget and the convenience to maintain it would be submitted
to the Members for their consideration.

The table below on 2022-2023 UNWTO Membership contributions shows the scale of
unrounded contributions of the Full and Associate Members for 2022 and 2023, expressed in
euros, in accordance with decision CE/DEC/10(LXIII-LXIV) of the Executive Council.
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2022-2023 UNWTO Membership contributions
31 March 2021

Euros
2021 2022 2023
Assessed

Order UN country name Group contribution Contribution % CY/PY Contribution % CY/PY

Total membership contributions 13,318,093 13,316,651 13,323,136

Full Members 13,073,569 13,060,988 13,067,473
1 China 1 356,477 356,477 0.00 356,477 0.00
2 Japan 1 356,477 356,477 0.00 356,477 0.00
3 Germany 1 356,477 356,477 0.00 356,477 0.00
4 France 1 356,477 356,477 0.00 356,477 0.00
5 Spain 1 356,477 356,477 0.00 356,477 0.00
6 ltaly 1 356,477 356,477 0.00 356,477 0.00
7 Switzerland 2 286,096 307,553 7.50 330,619 7.50
8 Brazil 3 254,302 235,229  -7.50 222,798  -5.28
9 Republic of Korea 3 222,798 222,798 0.00 222,798 0.00
10 Russian Federation 3 254,302 235229  -7.50 222,798  -5.28
11 Netherlands 3 285,947 264,501  -7.50 244,663  -7.50
12 Turkey 3 222,798 222,798 0.00 222,798 0.00
13 Austria 3 222,798 222,798 0.00 222,798 0.00
14 Mexico 3 222,798 222,798 0.00 222,798 0.00
15 Thailand 3 214,571 222,798 3.83 222,798 0.00
16 United Arab Emirates 4 211,659 211,659 0.00 211,659 0.00
17 India 4 211,659 211,659 0.00 211,659 0.00
18 Qatar 4 206,919 211,659 2.29 211,659 0.00
19 Saudi Arabia 4 211,659 211,659 0.00 211,659 0.00
20 Malaysia 4 211,659 211,659 0.00 211,659 0.00
21 Greece 5 211,659 195,785  -7.50 181,101  -7.50
22 Poland 5 181,101 167,518  -7.50 167,098  -0.25
23 Israel 5 167,098 167,098 0.00 167,098 0.00
24 Portugal 5 167,098 167,098 0.00 167,098 0.00
25 Argentina 5 167,098 167,098 0.00 167,098 0.00
26 Indonesia 5 167,098 167,098 0.00 167,098 0.00
27 Kuwait 6 142,974 133,680  -6.50 133,680 0.00
28 Czechia 6 142,974 133,680  -6.50 133,680 0.00
29 Venezuela (Bolivarian Republi 6 122,924 132,143 7.50 133,680 1.16
30 South Africa 6 142,974 133,680  -6.50 133,680 0.00
31 Croatia 7 111,399 111,399 0.00 111,399 0.00
32 Chile 7 111,399 111,399 0.00 111,399 0.00
33 Hungary 7 111,399 111,399 0.00 111,399 0.00
34 Iran (Islamic Republic of) 7 108,462 111,399 2.71 111,399 0.00
35 Slovenia 7 111,399 111,399 0.00 111,399 0.00
36 Colombia 7 97,274 104,570 7.50 111,399 6.53
37 Slovakia 8 111,399 103,044  -7.50 95,316  -7.50
38 Bahrain 8 75,752 75,752 0.00 75,752 0.00
39 Lebanon 8 78,417 75,752 -3.40 75,752 0.00
40 Egypt 8 95,316 88,167  -7.50 81,554  -7.50
41 Philippines 8 75,752 75,752 0.00 75,752 0.00
42 Oman 8 75,752 75,752 0.00 75,752 0.00
43 Kazakhstan 8 75,752 75,752 0.00 75,752 0.00
44 Romania 8 75,752 75,752 0.00 75,752 0.00
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2022-2023 UNWTO Membership contributions
31 March 2021

Euros
2021 2022 2023
Assessed

Order UN country name Group contribution Contribution % CY/PY Contribution % CY/PY
45 Viet Nam 8 62,716 67,420 7.50 12,477 7.50
46 Uruguay 8 75,752 75,752 0.00 75,752 0.00
47 Panama 8 71,525 75,752 5.91 75,752 0.00
48 Dominican Republic 8 75,752 75,752 0.00 75,752 0.00
49 Morocco 8 75,752 75,752 0.00 75,752 0.00
50 Costa Rica 8 75,752 75,752 0.00 75,752 0.00
51 Peru 8 75,752 75,752 0.00 75,752 0.00
52 Monaco 8 58,385 62,764 7.50 67,471 7.50
53 Lithuania 9 66,840 66,840 0.00 66,840 0.00
54 Trinidad and Tobago 9 66,840 66,840 0.00 66,840 0.00
55 Bulgaria 9 66,840 66,840 0.00 66,840 0.00
56 Iraq 9 54,232 58,299 7.50 62,671 7.50
57 Cuba 9 66,840 66,840 0.00 66,840 0.00
58 Cyprus 9 66,840 66,840 0.00 66,840 0.00
59 Nigeria 9 54,232 58,299 7.50 62,671 7.50
60 Jordan 9 66,840 66,840 0.00 66,840 0.00
61 Azerbaijan 9 54,232 58,299 7.50 62,671 7.50
62 Mauritius 9 66,840 66,840 0.00 66,840 0.00
63 Ecuador 9 64,369 66,840 3.84 66,840 0.00
64 Sri Lanka 10 42,914 46,133 7.50 49,593 7.50
65 Algeria 10 57,190 55,700 -2.61 55,700 0.00
66 Ukraine 10 64,816 59,955  -7.50 55,700  -7.10
67 Jamaica 10 55,700 55,700 0.00 55,700 0.00
68 Belarus 10 55,700 55,700 0.00 55,700 0.00
69 Angola 10 54,232 55,700 2.71 55,700 0.00
70 Equatorial Guinea 10 44,947 48,318 7.50 51,942 7.50
71 Serbia 10 55,700 55,700 0.00 55,700 0.00
72 Tunisia 10 55,700 55,700 0.00 55,700 0.00
73 Brunei Darussalam 10 55,700 55,700 0.00 55,700 0.00
74 Botswana 10 55,700 55,700 0.00 55,700 0.00
75 Cambodia 10 42,914 46,133 7.50 49,593 7.50
76 Albania 10 55,700 55,700 0.00 55,700 0.00
77 Bahamas 10 55,700 55,700 0.00 55,700 0.00
78 Georgia 10 42,914 46,133 7.50 49,593 7.50
79 Gabon 10 55,700 55,700 0.00 55,700 0.00
80 Guatemala 10 55,700 55,700 0.00 55,700 0.00
81 Pakistan 11 50,129 50,129 0.00 50,129 0.00
82 Turkmenistan 11 50,129 50,129 0.00 50,129 0.00
83 Bosnia and Herzegovina 11 50,129 50,129 0.00 50,129 0.00
84 Malta 11 50,129 50,129 0.00 50,129 0.00
85 Libya 11 57,190 52,901 -7.50 50,129  -5.24
86 Armenia 11 42,914 46,133 7.50 49,593 7.50
87 United Republic of Tanzania 11 38,619 41,515 7.50 44,629 7.50
88 Myanmar 11 35,762 38,444 7.50 41,327 7.50
89 Namibia 11 50,129 50,129 0.00 50,129 0.00
90 The former Yugoslav Republic 11 50,129 50,129 0.00 50,129 0.00
91 El Salvador 11 50,129 50,129 0.00 50,129 0.00
92 San Marino 11 50,129 50,129 0.00 50,129 0.00
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2022-2023 UNWTO Membership contributions
31 March 2021

Euros

2021 2022 2023

Assessed
Order UN country name Group contribution Contribution % CY/PY Contribution % CY/PY
93 Paraguay 11 42,914 46,133 7.50 49,593 7.50
94 Andorra 11 50,129 50,129 0.00 50,129 0.00
95 Bangladesh 11 42,914 46,133 7.50 49,593 7.50
96 Bolivia 11 38,619 41,515 7.50 44,629 7.50
97 Sudan 11 38,619 41,515 7.50 44,629 7.50
98 Uzbekistan 12 35,762 33419  -6.55 33,419 0.00
99 Montenegro 12 33,419 33,419 0.00 33,419 0.00
100 Mongolia 12 33,419 33,419 0.00 33,419 0.00
101 Kenya 12 33,419 33,419 0.00 33,419 0.00
102 Barbados 12 33,419 33,419 0.00 33,419 0.00
103 Ghana 12 33,419 33,419 0.00 33,419 0.00
104 Honduras 12 33,419 33,419 0.00 33,419 0.00
105 Maldives 12 33,419 33,419 0.00 33,419 0.00
106 Lao People's Democratic Rept 12 32,184 33,419 3.84 33,419 0.00
107 Uganda 12 33,419 33,419 0.00 33,419 0.00
108 Zambia 12 33,419 33,419 0.00 33,419 0.00
109 Nicaragua 12 33,419 33,419 0.00 33,419 0.00
110 Fiji 12 33,419 33,419 0.00 33,419 0.00
111 Cameroon 12 33,419 33,419 0.00 33,419 0.00
112 Papua New Guinea 12 32,184 33,419 3.84 33,419 0.00
113 Congo 12 33,419 33,419 0.00 33,419 0.00
114 Yemen 12 33,419 33,419 0.00 33,419 0.00
115 Eswatini 12 33,419 33,419 0.00 33,419 0.00
116 Timor-Leste 12 33,419 33,419 0.00 33,419 0.00
117 Syrian Arab Republic 12 47,050 43521  -7.50 40,257  -7.50
118 Ethiopia 12 33,419 33,419 0.00 33,419 0.00
119 Republic of Moldova 12 33,419 33,419 0.00 33,419 0.00
120 Cote d'lvoire 12 32,184 33,419 3.84 33,419 0.00
121 Senegal 12 32,184 33,419 3.84 33,419 0.00
122 Kyrgyzstan 13 27,850 27,850 0.00 27,850 0.00
123 Hatti 13 27,850 27,850 0.00 27,850 0.00
124 Madagascar 13 27,850 27,850 0.00 27,850 0.00
125 Nepal 13 27,850 27,850 0.00 27,850 0.00
126 Cabo Verde 13 27,850 27,850 0.00 27,850 0.00
127 Seychelles 13 16,710 16,710 0.00 16,710 0.00
128 Zimbabwe 13 27,850 27,850 0.00 27,850 0.00
129 Rwanda 13 27,850 27,850 0.00 27,850 0.00
130 Palau 13 0 16,710 0.00 16,710 0.00
131 Mali 13 27,850 27,850 0.00 27,850 0.00
132 Lesotho 13 27,850 27,850 0.00 27,850 0.00
133 Democratic People's Republic 13 27,850 27,850 0.00 27,850 0.00
134 Tajikistan 13 27,850 27,850 0.00 27,850 0.00
135 Benin 13 27,850 27,850 0.00 27,850 0.00
136 Mauritania 13 27,850 27,850 0.00 27,850 0.00
137 Bhutan 13 27,850 27,850 0.00 27,850 0.00
138 Chad 13 27,850 217,850 0.00 27,850 0.00

139 Afghanistan 13 27,850 27,850 0.00 217,850 0.00
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Euros
2021 2022 2023
Assessed
Order UN country name Group contribution Contribution % CY/PY Contribution % CY/PY
140 Mozambique 13 27,850 27,850 0.00 27,850 0.00
141 Samoa 13 16,710 16,710 0.00 16,710 0.00
142 Burkina Faso 13 27,850 27,850 0.00 27,850 0.00
143 Democratic Republic of the Co 13 27,850 27,850 0.00 27,850 0.00
144 Togo 13 27,850 217,850 0.00 27,850 0.00
145 Eritrea 13 27,850 27,850 0.00 27,850 0.00
146 Djibouti 13 25,065 25,065 0.00 25,065 0.00
147 Vanuatu 13 27,850 27,850 0.00 27,850 0.00
148 Guinea 13 27,850 27,850 0.00 27,850 0.00
149 Comoros 13 25,065 25,065 0.00 25,065 0.00
150 Sierra Leone 13 27,850 27,850 0.00 27,850 0.00
151 Gambia 13 27,850 27,850 0.00 27,850 0.00
152 Niger 13 27,850 27,850 0.00 27,850 0.00
153 Guinea-Bissau 13 27,850 27,850 0.00 27,850 0.00
154 Liberia 13 27,850 27,850 0.00 27,850 0.00
155 Malawi 13 27,850 27,850 0.00 27,850 0.00
156 Central African Republic 13 27,850 27,850 0.00 27,850 0.00
157 Sao Tome and Principe 13 16,710 16,710 0.00 16,710 0.00
158 Burundi 13 27,850 27,850 0.00 27,850 0.00
159 Somalia 13 27,850 27,850 0.00 27,850 0.00
Associate Members 244,524 255,663 255,663
1 Flemish Community of Belgiuna 56,443 60,156 6.58 60,156 0.00
2 Hong Kong a 56,443 60,156 6.58 60,156 0.00
3 Macao a 56,443 60,156 6.58 60,156 0.00
4 Aruba b 25,065 25,065 0.00 25,065 0.00
5 Puerto Rico b 25,065 25,065 0.00 25,065 0.00
6 Madeira b 25,065 25,065 0.00 25,065 0.00
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Annex IV.7: 2022-2023 Proposed appropriations and 2020-2021 approved, revised, proposed and adapted to current
structure appropriations - Analysis of changes by parts and sections

2022-2023 Proposed appropriations and 2020-2021 approved, revised, proposed and adapted to current structure appropriations - Analysis of changes by parts and sections

at 31 March 2021
Euros

Appropriations®

Appropriations

2020-2021 2022-2023 Net increase/decrease
Parts / sections® Staff Non-staff Total Staff Non-staff Total Staff Non-staff
342,000
Total 21,151,000 8,945,000 30,096,000 21,041,000 9,397,000 30,438,000 -110,000 452,000
A Member Relations 3,501,000 1,357,000 4,858,000 3,605,000 1,086,000 4,691,000 104,000 -271,000
A01 Regional Programme, Africa 1,020,000 538,000 1,558,000 1,000,000 360,000 1,360,000 -20,000 -178,000
AO02 Regional Programme, Americas 487,000 238,000 725,000 742,000 159,000 901,000 255,000 -79,000
A03 Regional Programme, Asia and the Pacific 626,000 228,000 854,000 871,000 191,000 1,062,000 245,000 -37,000
A04 Regional Programme, Europe 626,000 222,000 848,000 621,000 225,000 846,000 -5,000 3,000
AO05 Regional Programme, Middle East 371,000 131,000 502,000 0 151,000 151,000 -371,000 20,000
A06 Affiliate Members 371,000 0 371,000 371,000 0 371,000 0 0
B Operational 5,714,000 2,004,000 7,718,000 6,176,000 1,849,000 8,025,000 462,000 -155,000
BO1 Sustainable Development of Tourism 1,252,000 228,000 1,480,000 1,242,000 163,000 1,405,000 -10,000 -65,000
B02 Technical Cooperation and Silk Road 1,239,000 222,000 1,461,000 1,216,000 16,000 1,232,000 -23,000 -206,000
BO3 Statistics 742,000 232,000 974,000 992,000 183,000 1,175,000 250,000 -49,000
BO4 Tourism Market Intelligence and Competitiveness 742,000 343,000 1,085,000 992,000 416,000 1,408,000 250,000 73,000
BO5 Ethics, Culture and Social Responsibility 487,000 154,000 641,000 492,000 183,000 675,000 5,000 29,000
BO6 Innovation, Education and Investments 371,000 581,000 952,000 371,000 717,000 1,088,000 0 136,000
BO7 Institutional Relations and Partnerships 881,000 244,000 1,125,000 871,000 171,000 1,042,000 -10,000 -73,000
C Support - Direct to Members 5,976,000 1,722,000 7,698,000 5,864,000 2,383,000 8,247,000 -112,000 661,000
C01 Conferences Services 1,252,000 308,000 1,560,000 1,242,000 257,000 1,499,000 -10,000 -51,000
C02 Management 4,353,000 1,096,000 5,449,000 4,130,000 1,501,000 5,631,000 -223,000 405,000
C03 Communications 371,000 318,000 689,000 492,000 625,000 1,117,000 121,000 307,000
D Support - Indirect to Members 5,960,000 3,862,000 9,822,000 5,396,000 4,079,000 9,475,000 -564,000 217,000
D01 Budget and Finance 742,000 449,000 1,191,000 742,000 636,000 1,378,000 0 187,000
D02 Human Resources 371,000 271,000 642,000 371,000 332,000 703,000 0 61,000
D03 Information and Communication Technology 603,000 669,000 1,272,000 863,000 752,000 1,615,000 260,000 83,000
D04 General Services 580,000 1,173,000 1,753,000 605,000 959,000 1,564,000 25,000 -214,000
D05 Staff vacancies & ASEB Provisions 3,664,000 1,300,000 4,964,000 2,815,000 1,400,000 4,215,000 -849,000 100,000
Total % over prior biennia 1.14
% over prior biennia -0.52 5.05

Remarks:
P posts include from P and above posisi [

“ Before transfers. 2020: In accordance to parts/sections structure and appropriations approved originally by A/RES/715(XXI1l) of document A/23/5(b) rev.1, its structure updates approved by CE/DEC/6(CXII) of document CE/112/3(d) rev.1. and
CE/DEC/3(CXIII) of document CE/113/3(b), the Secretary-General proposal of structure modification (part Il of this document) and its adaptation to 2021 budget structure at 31 March 2021 for comparison purposes. 2021: In accordance to parts/sections
structure and appropriations approved originally by A/RES/715(XXIIl) of document A/23/5(b) rev.1, its structure updates approved by CE/DEC/3(CXIII) of document CE/113/3(b) and the Secretary-General proposal of structure modification (part Il of this

3 As per 2022-2023 draft budget structure names proposal.




Al24/5(b) rev.1

Annex IV.8: 2022-2023 Proposed appropriations

2022-2023 Draft budget appropriations proposal
at 31 March 2021

Euros
Appropriations
Posts® 2022 2023 2022-2023
Parts / sections® P G Staff Non-staff Total Staff Non-staff Total Staff Non-staff Total

106

Total 55 51 10,330,000 4,718,000 15,048,000 10,711,000 4,679,000 15,390,000 21,041,000 9,397,000 30,438,000
A Member Relations 12 5 1,764,000 546,000 2,310,000 1,841,000 540,000 2,381,000 3,605,000 1,086,000 4,691,000
A01 Regional Programme, Africa 4 0 488,000 181,000 669,000 512,000 179,000 691,000 1,000,000 360,000 1,360,000
A02 Regional Programme, Americas 2 2 364,000 80,000 444,000 378,000 79,000 457,000 742,000 159,000 901,000
A03 Regional Programme, Asia and the Pacific 3 1 426,000 96,000 522,000 445,000 95,000 540,000 871,000 191,000 1,062,000
A04 Regional Programme, Europe 2 1 304,000 113,000 417,000 317,000 112,000 429,000 621,000 225,000 846,000
A05 Regional Programme, Middle East 0 0 0 76,000 76,000 0 75,000 75,000 0 151,000 151,000
A06 Affiliate Members 1 1 182,000 0 182,000 189,000 0 189,000 371,000 0 371,000
B Operational 18 12 3,028,000 929,000 3,957,000 3,148,000 920,000 4,068,000 6,176,000 1,849,000 8,025,000
B01 Sustainable Development of Tourism 4 2 608,000 82,000 690,000 634,000 81,000 715,000 1,242,000 163,000 1,405,000
B02 Technical Cooperation and Silk Road 3 2 598,000 8,000 606,000 618,000 8,000 626,000 1,216,000 16,000 1,232,000
B03 Statistics 3 2 486,000 92,000 578,000 506,000 91,000 597,000 992,000 183,000 1,175,000
B04 Tourism Market Intelligence and Competitiveness 3 2 486,000 209,000 695,000 506,000 207,000 713,000 992,000 416,000 1,408,000
BO5 Ethics, Culture and Social Responsibility 1 2 242,000 92,000 334,000 250,000 91,000 341,000 492,000 183,000 675,000
B06 Innovation, Education and Investments 1 1 182,000 360,000 542,000 189,000 357,000 546,000 371,000 717,000 1,088,000
B07 Institutional Relations and Partnerships 3 1 426,000 86,000 512,000 445,000 85,000 530,000 871,000 171,000 1,042,000
C Support - Direct to Members 16 8 2,880,000 1,197,000 4,077,000 2,984,000 1,186,000 4,170,000 5,864,000 2,383,000 8,247,000
CO01 Conferences Services 4 2 608,000 129,000 737,000 634,000 128,000 762,000 1,242,000 257,000 1,499,000
C02 Management 11 4 2,030,000 754,000 2,784,000 2,100,000 747,000 2,847,000 4,130,000 1,501,000 5,631,000
C03 Communications 1 2 242,000 314,000 556,000 250,000 311,000 561,000 492,000 625,000 1,117,000
D Support - Indirect to Members 9 26 2,658,000 2,046,000 4,704,000 2,738,000 2,033,000 4,771,000 5,396,000 4,079,000 9,475,000
D01 Budget and Finance 2 2 364,000 319,000 683,000 378,000 317,000 695,000 742,000 636,000 1,378,000
D02 Human Resources 1 1 182,000 167,000 349,000 189,000 165,000 354,000 371,000 332,000 703,000
D03 Information and Communication Technology 2 3 424,000 378,000 802,000 439,000 374,000 813,000 863,000 752,000 1,615,000
D04 General Services 0 5 300,000 482,000 782,000 305,000 477,000 782,000 605,000 959,000 1,564,000
D05 Staff vacancies & ASEB Provisions 4 15 1,388,000 700,000 2,088,000 1,427,000 700,000 2,127,000 2,815,000 1,400,000 4,215,000

Remarks:

1P posts include from P and above postsi 11

“ Before transfers. 2020: In accordance to parts/sections structure and appropriations approved originally by A/RES/715(XXI1l) of document A/23/5(b) rev.1, its structure updates approved by CE/DEC/6(CXII) of document CE/112/3(d) rev.1. and CE/DEC/3(CXIIl) of document CE/113/3(b), the Secretary-
General proposal of structure modification (part Il of this document) and its adaptation to 2021 budget structure at 31 March 2021 for comparison purposes. 2021: In accordance to parts/sections structure and appropriations approved originally by A/RES/715(XXIIl) of document A/23/5(b) rev.1, its structure
updates approved by CE/DEC/3(CXIIl) of document CE/113/3(b) and the Secretary-General proposal of structure modification (part I11 of this document).

® As per 2022-2023 draft budget structure names proposal.
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Annex IV.9: Schedule of established posts

1. UNWTO proposes to continue with the approved 106 positions. The distribution for 2022-
2023 maintains the total number of posts. As explained in the budget proposal, it will be
necessary to maintain 8 G vacancies unfilled on average or 8% of total posts, due to budgetary
restrictions.

Staff posts evolution by category
31 March 2021

Biennia

2010-2011 2012-2013 2014-2015 2016-2017 2018-2019 2020-2021 2022-2023

Total 106 106 106 106 106 106 106
Higher categories® 3 4 4 4 4 4 5
Professional category 45 44 45 47 51 51 50
General services category 58 58 57 55 51 51 51

Remarks:
Higher categories includes: Secretary-General (SG), Deputy Secretary-General (DSG), Assitant Secretary-General (ASG), Executive Directors (ED) and D category.
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