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INSTO INSIGHTS WEBINAR:
Measurement of Economic Benefits at the 
destination



Buenos Aires and the 
Tourism Observatory



About Buenos Aires



US$ 2.500 million
Annual income due to tourist spending 

Tourism in BA Pre-Covid 19

10 million tourists for 2019.
Tourists record. 



Tourism Observatory

-Tourist arrivals & 
spending, hotel 
occupancy and 
hospitality employment 
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Traditional sources

Unconventional 
data

Pre - trip Trip Post-Trip

-Spending with credit 
and debit cards
-Mobility data from 
mobile phones

-Flight searching 
and reservations

-Hotel 
accommodations 
and rates online

1

-Ad-hoc research

Tourists` opinion about 
tourist attractions & 
gastronomy
> Digital platforms

Air connectivity



Measuring Economic 
Benefits post Covid 19



FOCUS ON 

RECOVERY 



Which data?



Tourist arrivals

Source:: DGIMO/EnTur en base a datos ETI,  EOH y EVyTH

Tourists arrived monthly

5,47 M
Accumulated 

dic 2022

1,54 M
Accumulated

dic 2022

4M

1,46M
Optimist

1,15M
Moderate

0,63M 
Conservative

Goal 2022

79% 
recovery vs 
2019

52% 
recovery vs 
2019



Recovery by country

Source: DGIMO based on ETI. INDEC-MINTURDEP



Transported passengers: % of recovery compared to same month 2019

100% = 2019

National International

12 months 2022: 13,6M -15% vs 2019 12 months 2022: 8,1M -44% vs 2019

Source: DGIMO based on ANAC

Air connectivity



52,9 mil 
hotel rooms 
available in 

december 2022

Recuperation of the rooms 
available in hotels. 
Per month in relation to the supply of the 
same month in 2019.

97%
national tourists 

in december 
compared to 

2019

78%
international 

tourists in 
december 

compared to 
2019

Available hotel rooms in december 
compared to the same month in 2019.

89% 94% 100%

Fuente: DGIMO based on EOH. INDEC-MINTURDEP

Hotel sector recovery: rooms and tourists



1141 M USD

Tourist spending

Tourist expenditure 

741,4 USD 

Spending per trip

81,4 USD 

Daily spending

INTERNATIONAL TOURISTS
YEAR 2022



How to share the information?



Monthly reports



Redesign of the Tourism Intelligence System



New Landing Page
https://turismo.buenosaires.gob.ar/es/observatorio



Challenges and learnings



1. FLEXIBILITY

2. DATA OPPORTUNITY

3. SPEED

4. STRONG LINKS WITH INFORMATION PROVIDERS 
AND NEW SOURCES OF INFORMATION

Challenges and learnings



¡Muchas gracias!Thanks!


