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INSTO Members: 36 
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36 OBSERVATORIES

14
ASIA AND THE 
PACIFIC

1 Australia

8 China 

5 Indonesia

10 AMERICAS

1 Argentina 

2 Brazil  

2 Canada

1 Guatemala

2 Mexico

1 Colombia

1 USA

12 EUROPE

1 Croatia

1 Greece

1 Italy

3 Portugal

6 Spain



UNWTO 
International 
Network of 

Sustainable
Tourism 

Observatories



Repository of Tools and Resources
https://www.unwto.org/sustainable-development/unwto-international-network-of-sustainable-tourism-observatories



A Repository of 

Tools and Resources

on the 11 mandatory issue areas that 
INSTO Observatories are required to 

monitor 





Economic Benefits: Excerpt from „Indicators of Sustainable Development 

for Tourism Destinations“





Analysis of
indicators used

by
Observatories

• Overview of available
indicators from UNWTO, 
European Tourism 
Indicator System (ETIS), 
GSTC, OECD and others

• Applied indicators by 
INSTO members

• Data sources



Economic Benefits Indicators Overview from 

INSTO Observatories

Economic Benefits indicators taken from INSTO 
Preliminary and  Annual Progress Reports

Often used:
2.32. Total average length of stay (if 

possible, please specify between 
domestic and inbound tourism)

Often used
2.13. Revenues generated by 
tourism as % of total revenue 
generated in the community

(baseline indicator) 

Often used
2.31. Inbound tourism: Average 

expenditure per day



Upcoming INSTO Events in 2023

INSTO INSIGHTS Webinar
Key Issue Area

Tentative Dates

Local Satisfaction Wednesday, 7 December 2022, 3 pm

Tourism Seasonality Thursday, 26 January 2023 

Water Management Thursday, 23 February 2023

Economic benefits Thursday, 16 March 2023

Solid Waste Management Thursday, 20 April 2023

Energy Management Thursday, 18 May 2023

Wastewater Management Thursday, 22 June 2023 

Accessibility Thursday, 6 July 2023

Employment Thursday, 14 September 2023

Annual INSTO Meeting 2023 Thursday and Friday, 19 – 20 October 2023

Climate Action Thursday, 16 November 2023

Governance Thursday, 7 December  2023



https://mallorcasustainablesummit.com/en/home2023/



Thank you!

insto@unwto.org
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