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AGENDA 

 

 
 

1. Adoption of the agenda. 
 

2. Communication of the Chair (Greece). 
 

3. Report of the UNWTO Secretary-General: Implementation of the Programme of Work 2022-2023. 
 

4. Report of the UNWTO Director for Europe: Implementation of the Programme of Work in Europe 2022-2023 (regional 
and technical activities). 

 

5. Survey Findings on Members’ Priorities for the UNWTO Programme of Work (PoW) 2024-2025 and the long-term 
vision. 

 

6. Discussion on the UNWTO Programme of Work 2024-2025. 
 

7. Meetings of the UNWTO Commission for Europe in 2023 and 2024. 
 

8. Nominations and elections to statutory organs and their subsidiary bodies: 
 

8.1 Nomination of candidates to the various General Assembly offices and its subsidiary bodies: 
a. one Vice-President of the General Assembly (2023); 
b. two Members of the Credentials Committee (2023); 
c. one Chair of the UNWTO Commission for Europe (2023-2025); 
d. two Vice-Chairs of the UNWTO Commission for Europe (2023-2025); 

 
8.2.1 Nomination of candidates to represent the region on the Executive Council and its subsidiary bodies: 

a. four members of the Executive Council (2023-2027); 
b. one member of the Executive Council (2023-2025); 
c. one member to the Programme and Budget Committee (2023-2027); 
d. two members to the Committee on Tourism and Sustainability (2023-2027); 
e. two members to the Committee on Tourism and Competitiveness (2023-2027); 
f. two members to the Committee on Statistics (2023-2027); 
g. three members to the Committee on Matters Related to the Affiliate Members (2023-2027); 

 
8.2.2 Nomination of two candidates to the Task Force on “Redesigning Tourism for the Future”; 

 
8.3 Recommendation on the venue of the World Tourism Day 2024. 

 

9. Preparations for the 25th session of the UNWTO General Assembly in October 2023. 
 

10. Other matters. 
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CONCLUSIONS AND RECOMMENDATIONS 

 

 
CEU/CR/1(LXVIII) 
 

ADOPTION OF THE AGENDA 
(document CEU/68/ProvAg) 

 
The Commission, 
 
1. Thanks the Chair of the UNWTO Commission for Europe (Greece) and the Secretary-General for their welcome words; 

 
2. Agrees to insert in the Provisional Agenda a new Item 7 called “Meetings of the UNWTO Commission for Europe in 

2023 and 2024” and to discuss under this item, at the request of Germany, the possibility of a second meeting of the 
Commission on the occasion of the 25th session of the UNWTO General Assembly in Samarkand (Uzbekistan), in 
October 2023; 

 
3. Agrees to remove Item 9 called “Venue of the next meeting of the Commission”, the content of which will be discussed 

under the new Item 7 and, takes note of the renumbering of the items, as reflected in the Agenda included in the present 
document; 

 
4. Adopts the Agenda of the sixty-eighth meeting, with the above-mentioned changes.  
 
 

 
CEU/CR/2(LXVIII) 
 

COMMUNICATION OF THE CHAIR 
 
The Commission, 
 
Having heard the communication of the Chair of the UNWTO Commission for Europe: 
 
1. Thanks the Government of Greece for their valued contribution to the work of the UNWTO and of the Commission for 

Europe in particular; 
 
2. Appreciates the contribution of the UNWTO to the reinforcement of the economic, social and environmental pillars of 

sustainability and its efforts to build consensus with Member States, private sector partners and major stakeholders; 
 
3. Welcomes the proposal of an Agenda for Europe to achieve high standards of performance in tourism policy elaboration 

and governance and to return value to the members of the region of Europe; 
 
4. Agrees that tourism in Europe has proven its resilience even through the challenging times of the global pandemic, 

rebounding – in 2022 – to 80 percent of the pre-pandemic level of tourist arrivals; 
 
5. Notes with interest that tourism in Greece is constantly improving due to the country’s efficient methods of promoting 

tourism and supporting investment through the Greece 2.0 Recovery and Resilience Plan, financed by the Recovery 
and Resilience Facility, the centrepiece of NextGenerationEU – the European Union’s plan to emerge stronger and 
more resilient from the current crisis; 

 
6. Welcomes Greece’s cooperation with the UNWTO in supporting sustainability in tourism, by participating in the 

Statistical Framework for Measuring Tourism Sustainability, supporting the Glasgow Declaration on Climate Action in 
Tourism, the Global Plastics in Tourism Initiative, and the International Network of Sustainable Tourism Observatories; 

 
7. Agrees on the importance of continued establishing of the Sustainable Coastal and Maritime Tourism Research and 

Monitoring Centre in Greece; 
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8. Acknowledges Greece’s candidacy to be Vice-Chair of the Commission of Europe, to contribute further to the tourism 

development in this continent and to enhance its impact within the UNWTO. 
 
 

 
CEU/CR/3 (LXVIII) 
 

REPORT OF THE SECRETARY-GENERAL:  
IMPLEMENTATION OF THE PROGRAMME OF WORK 2022-2023 

 
The Commission, 
 
Having heard the Report of the Secretary-General with an update on the work since the last Commission meeting, 
 
1. Thanks him for presenting the main strategic objectives and priorities of the Organization and the results of the 

implementation of the Programme of Work; 
 
2. Appreciates the update on international tourism trends, showing resilience and fast recovery, with Europe being the 

world’s top-performing region; 
 
3. Acknowledges that the Russian Federation is no longer a member of the UNWTO; 
 
4. Agrees on the importance of cooperation to face challenges, such as climate emergency and talent shortage crisis; 
 
5. Welcomes the five priorities and strategic objectives of the UNWTO, and appreciates the progress achieved towards 

these goals: 
 
a. Education, jobs and empowerment: 

 

• Collaboration with the institutions of the European Union regarding the Transition Pathway for Tourism and 
thematic years focused on youth and skills in 2022 and 2023, respectively; 

• Launching numerous initiatives to promote education, including the UNWTO Tourism Online Academy, the 
first Bachelor’s Degree programme in International Sustainable Tourism, and the Ted.Qual programme; 

• Involving youth in the tourism sector, through initiatives such as the Students’ League and the first Global 
Youth Tourism Summit; 
 

b. Investments in tourism: 
 

• Joining the World Investment for Development Alliance and reaching an agreement with the Annual 
Investment Meeting; 

• Preparing to hold the Global Tourism Investment Forum, in cooperation with Armenia, and to celebrate 
World Tourism Day 2023, focused on Green Investments, in September 2023; 
 

c. Sustainability and climate action: 
 

• Renewing UNWTO’s role as a leader in the One Planet Sustainable Tourism Programme, amplifying the 
Global Tourism Plastics Initiative and promoting the Glasgow Declaration on Climate Action in Tourism; 

• Expanding the International Network of Sustainable Tourism Observatories; 

• Elaborating the unified global Statistical Framework for Measuring the Sustainability of Tourism; 
 

d. Competitiveness and resilience: 
 

• Collecting data and sharing knowledge through the World Tourism Barometer and Tourism Data 
Dashboard; 

• Collaborating with the Members, the European Commission and various agencies and programmes of the 
UN, and participating as a knowledge partner to the Indonesian and Indian G20 Presidencies; 
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• Advocating for tourism as a driver of rural development through the expansion of the initiative of the Best 
Tourism Villages by UNWTO; 

• Supporting initiatives for ethical and equitable tourism, including the International Code for the Protection 
of Tourists, Framework Convention on Tourism Ethics, and new global standard on Accessible Tourism; 
 

e. Innovation and digital transformation 
 

• Identifying solutions through the Startup Competitions and Innovation Challenges; 

• Providing practical tools for the strengthening of the tourism MSME ecosystem through the Digital Futures 
for SMEs Programme; 

• Organizing, in collaboration with Israel, the first Global Tourism Innovation Forum. 
 

6. Appreciates UNWTO’s Technical Assistance projects to support its Members, with 13 technical assistance projects in 
10 European countries; 

 
7. Notes with interest that the UNWTO collaborates with several key partners, including the European Bank for 

Reconstruction and Development, to support its Members; 
 
8. Takes notes that the Spanish Government will finalize its plans for the new UNWTO headquarters in Madrid in 2024; 
 
9. Expresses its satisfaction that almost 60% of the UNWTO Affiliate Members are from Europe, and that UNWTO is also 

working with non-member European states in efforts to eventually propose and secure their membership; 
 
10. Congratulates on the adoption of the UN General Assembly resolution on “The promotion of tourism for poverty 

eradication and environmental protection”, with special appreciation to Croatia for its contribution to the success; and 
on the declaration of 17 February as the “Global Tourism Resilience Day”, with Greece being a part of the Core group 
of countries that worked to advance this initiative; 

 
11. Encourages the collaboration with the Food and Agriculture Organization of the United Nations (FAO) regarding rural 

development and mountain communities. 
 
 

 
CEU/CR/4 (LXVII)  

 
REPORT OF THE DIRECTOR FOR EUROPE: IMPLEMENTATION OF 

THE PROGRAMME OF WORK IN EUROPE 2022-2023 (REGIONAL AND TECHNICAL ACTIVITIES) 
(document CEU/68/Report) 

 
The Commission, 
 
Having heard the presentation of the Director of the Regional Department for Europe on the Implementation of the UNWTO 
Programme of Work in Europe in 2022-2023, 
 
1. Thanks her for the detailed and insightful presentation and appreciates the activities carried out to achieve a closer 

regional cooperation in Europe;  
 

2. Welcomes the recent report that Europe is the world’s largest destination region and is recovering quickly after the 
pandemic, with some countries already exceeding pre-pandemic levels in the first quarter of 2023, and that an even 
better performance is expected in the summer season; 
 

3. Agrees on the importance of working together with stakeholders in the tourism industry to address current challenges 
and to develop resilient and sustainable strategies; 
 

4. Acknowledges the decision that the forthcoming 25th session of the UNWTO General Assembly will be held in 
Samarkand, Uzbekistan, from 16 to 20 October 2023; 
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5. Notes with interest that the Regional Department for Europe responds to these challenges with structured political 
outreach, enhanced cooperation with the international community and by implementing a series of different initiatives, 
services, projects and activities, adapted to the needs of the Members in the region; 
 

6. Appreciates the efforts towards efficient political outreach and cooperation through high-level bilateral meetings, official 
visits and participation in numerous international events both virtually and in person; 
 

7. Encourages the Regional Department for Europe to continue to foster dialogue with non-member countries of the region; 
 

8. Welcomes that the Regional Department has established a strong collaboration with the European Union and with the 
countries holding the Presidency of the Council of the European Union to effectively include in the EU tourism policies 
the UN Agenda 2030 and the Sustainable Development Goals and to co-implement the Transition Pathway for Tourism; 
 

9. Acknowledges UNWTO’s collaboration with the European Union to promote the European Year of Youth, other 
initiatives focused on ensuring meaningful youth participation in the tourism sector, and also working together in the 
framework of the European Year of Skills and the European Tourism Day; 
 

10. Supports UNWTO’s collaboration with many important international organizations, including FAO, UNDP and the 
Organization of the Black Sea Economic Cooperation; 
 

11. Welcomes the Department’s strong focus on exchanging information, data management and training for Member 
States; 
 

12. Congratulates for the highly successful organization of the first edition of the Global Youth Tourism Summit in Italy, the 
adoption of the Sorrento Call to Action: Youth for Sustainable Tourism, and the publication of two reports focused on 
youth in tourism; 
 

13. Appreciates that 15 European villages received a Best Tourism Villages by UNWTO label in 2022 and 9 European 
applicants were included in the Upgrade Programme of the Best Tourism Villages by UNWTO, bringing the total number 
of European Best tourism Villages by UNWTO to 32  and villages in the Upgrade Programme to 21;  
 

14. Takes note of UNWTO’s participation and cooperation in events and conferences in various European countries and 
contribution to numerous studies, reports and publications; 
 

15. Supports that the Regional Department has established and nurtured strong partnerships with the private sector 
stakeholders, collaborating with them on tourism development, data sharing and promotion of skills, youth and 
sustainability; 
 

16. Takes note that the UNWTO’s Human Workforce Development focus is on a strong collaboration with the Members in 
the region, employing Officers on Loan, a Junior Professional Officer and offering internship opportunities to more than 
20 students per year from different European countries, including Czechia, Hungary, Lithuania, the Netherlands, Poland 
and Spain, gaining experience in different departments of the UNWTO. 
 

17. Thanks the Regional Director and the team of the Regional Department for Europe for their dedication and valuable 
assistance to the Members.  
 

 

 
CEU/CR/5(LXVIII)  

 
SURVEY FINDINGS ON MEMBERS’ PRIORITIES 

FOR THE UNWTO PROGRAMME OF WORK (POW) 2024-2025 AND THE LONG-TERM VISION 
 

The Commission, 
 
Having heard the presentation of the Director of External Relations about the Survey Findings on Members Proiorities for the 
UNWTO Programme of Work 2024-2025 and the long-term vision, 
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1. Appreciates that all 41 Full Members, 1 associate member and 4 non-member states from the region, including Baltic 
states and a strong voice of the Nordics, responded to the survey; 
 

2. Takes note that the planning and implementation of the survey included extensive consultations with the Programme 
and Budget Committee on the methodological aspects of the survey and overall with the Organization’s members; 

 
3. Recognizes the significance of the robust qualitative data derived from the survey, allowing to channel member and 

non-member states’ primary needs and viewpoints into the UNWTO Programme of Work and the sector’s development 
vision for the next decade; 

 
4. Appreciates the importance of the survey results to define, in close coordination with the governing organs and their 

subsidiary bodies, the required reforms to ensure better governance and services of the Organization; 
 

5. Acknowledges that members’ priorities in the region are centered around 1. marketing, positioning and promoting 
destinations, 2. product development and diversification, and 3. sustainability, green transformation and climate change; 

 
6. Notes with concern the main challenges for the members in the region, as identified by the members in the region, 

being 1. human capital shortage and retaining talent, 2. political instability, and 3. economic recession and inflation; 
 

7. Takes note of the most common opportunities for the Programme of Work, as identified by the members in the region, 
being a reform of tourism legal and policy framework and/or governance model, and growing demand for specific 
destinations and products; 

 
8. Acknowledges the sector’s long-term development patterns in Europe, as identified by the members in the region, being 

sustainability (shift in consumers demand), climate challenge (adaptation and mitigation) and digitalization along the 
entire tourism value chain; 

 

9. Commits to further examine the draft Programme of Work 2024-2025 during the 69th meeting of the UNWTO 
Commission for Europe, to take place in Samarkand, Uzbekistan, prior to the 25th session of the UNWTO General 
Assembly. 

 
 

 
CEU/CR/6(LXVIII)  

 
DISCUSSION ON THE UNWTO PROGRAMME OF WORK 2024-2025 

 
The Commission, 
 
Having heard the presentations on the UNWTO Programme of Work and the results of the survey on members’ priorities, 
 
1. Appreciates the contributions of the Members to the Survey, which have facilitated a very dynamic and rich discussion; 

 
2. Welcomes the general conviction that there will be a recovery of tourism during the next biennium but notes with concern 

the regional political and economic instability, which are slowing down the full recovery of the international tourism in 
the region and globally; 

 
3. Endorses by consensus the proposal of Greece, seconded by Albania, Austria, Bulgaria, Cyprus, Hungary, Italy, 

Lithuania, Malta, Montenegro, Romania, Slovenia, Switzerland, Ukraine and Uzbekistan, to develop a “UNWTO Agenda 
for Europe”; 

 
4. Requests the Secretariat to take necessary actions to establish a working group, as proposed by Switzerland, 

composed of the representatives of the members, to elaborate a concept of the “UNWTO Agenda for Europe”; 
 

5. Requests the Secretary-General to include the “UNWTO Agenda for Europe” in the UNWTO Programme of Work and 
Budget 2024-2025 and to propose the final version, recommended by members during the 69th meeting of the UNWTO 
Commission for Europe, for the endorsement of the 119th session of the Executive Council and the approval of the 25th 
session of the UNWTO General Assembly.. 
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CEU/CR/7 (LXVIII)  
 

MEETINGS OF THE UNWTO COMMISSION FOR EUROPE IN 2023 AND 2024 
 

 
The Commission, 
 
Having heard the report of the Regional Director for Europe,  
 

1. Takes note of the proposal of Germany to resume the practice of hosting two regional commissions in alternating 
years, when the UNWTO General Assembly also takes place, to allow members in the region for Europe to discuss the 
final draft of the Programme of Work for the following biennium as well as any other items relevant for the region; 
 

2. Endorses the proposal of Germany to host the 69th Meeting of the UNWTO Commission for Europe in Samarkand, 
Uzbekistan, prior to the start of the 25th session of UNWTO’s General Assembly, in October 2023; 
 

3. Thanks Albania for presenting its candidature to host the 70th Meeting of the UNWTO Commission for Europe in 2024 
and accepts its invitation; 

 

4. Entrusts the Secretariat with making the necessary arrangements and offering support for the holding of the forecoming 
meetings of the UNWTO Commission for Europe. 

 
 

 
CEU/CR/8 (LXVIII)  
 

NOMINATIONS AND ELECTIONS TO STATUTORY ORGANS AND THEIR SUBSIDIARY BODIES: 
(document CEU/68/ComReg) 

 
The Commission, 
 
Acknowledging the candidacies received for the nominations and elections to statutory bodies and their subsidiary bodies, 
 
1. Nominates Uzbekistan as President of the 25th session of the UNWTO General Assembly, following the practice of 

giving the Presidency to the host country of the General Assembly’s session; 
 

2. Nominates Hungary as Vice-President of the 25th session of UNWTO’s General Assembly; 
 
3. Nominates Kazakhstan and Uzbekistan as members of the Credentials Committee; 
 
4. Elects Ukraine as Chair of the UNWTO Commission for Europe for the period 2023-2025; 
 
5. Elects Greece and Hungary as Vice-Chairs of the UNWTO Commission for Europe for 2023-2025, following a vote by 

ballot; 
 

6. Recommends Bulgaria, Czechia, Italy and Lithuania as members of the UNWTO Executive Council for the period 
2023-2027, following a vote by ballot; 
 

7. Recommends Azerbaijan as member of the UNWTO Executive Council for the period 2023-2025, following the decision 
by consensus of electing for this vacant seat the 5th most voted candidate in the previous vote; 

 
8. Nominates Switzerland as member of the Programme and Budget Committee for the period 2023-2027, following a 

vote by ballot; 
 
9. Nominates Croatia and Portugal as members of the Committee on Tourism and Sustainability for the period 2023-

2027, following a vote by ballot; 



CEU/68/CR 

 

 

 
10. Nominates Malta and the Republic of Moldova as members of the Committee on Tourism and Competitiveness for 

the period 2023-2027, following a vote by ballot; 
 

11. Nominates Austria and Portugal as members of the Committee on Statistics for the period 2023-2027, following a vote 
by ballot; 
 

12. Recommends Spain, Tajikistan and Uzbekistan as members of the Committee on Matters related to the Affiliate 
Members for the period 2023-2027; 

 
13. Recommends Israel and Spain as members from the Region of Europe of the Task Force on “Redesigning Tourism 

for the Future”, following a vote by ballot; 
 
14. Recommends Georgia as the host of the World Tourism Day 2024, around the theme “Tourism and Peace”. 

 
 

 
CEU/CR/9 (LXVIII)  
 

PREPARATIONS FOR THE 25TH SESSION OF THE GENERAL ASSEMBLY 
 
The Commission, 
 
Having heard the information provided by the representative of the UNWTO Secretariat and the host country, 
 
1. Thanks the Organization for the preparations underway for the hosting of the 25th session of the UNWTO General 

Assembly in Samarkand, Uzbekistan, in October 2023; 
 
2. Takes note that the decision on the venue of the 26th session will be taken at the 25th session in Samarkand, Uzbekistan.  
 
 

 
 

VOTE OF THANKS TO THE HOST COUNTRY 
 
The Commission addresses its warmest appreciation to the Government of the Republic of Bulgaria, in particular to its Ministry 
of Tourism, for its exceptional effforts to provide the best hospitality and for the arrangements made for the holding of the sixty-
eighth meeting of the UNWTO Commission for Europe, in Sofia, from 31 May to 2 June 2023. 
 
The Commission conveys its gratitude to the Director of the International and Visa Affairs Department of the Ministry of Tourism 
of the Republic of Bulgaria and his team, for their tireless dedication and efforts for the successful meeting of the Commission 
and related events.  
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LIST OF PARTICIPANTS / LISTE DES PARTICIPANTS 

 

 
 
I.  FULL MEMBERS / MEMBRES EFFECTIFS  
 
ALBANIA / ALBANIE     Ms. Mirela KUMBARO FURXHI  

Minister  
Ministry of Tourism and Environment 
 
Ms. Miranda HOXHA 
Deputy Ambassador 
Embassy of the Republic of Albania to the Republic of Bulgaria 
 
Mr. Sofjan JAUPAJ 
Director General  
General Directorate of Economy and Supporting Services 
Ministry of Tourism and Environment 
 
Ms. Jona SULI 
Director  
Directorate of Development Projects in Tourism  
Ministry of Tourism and Environment 

 
Mr. Erjon UKA  
Advisor to the Minister 
Ministry of Tourism and Environment 
 
Ms. Blerta CALI 
Assistant to the Minister 
Ministry of Tourism and Environment 
 
Mr. Adnan BECI 
Photographer 
Ministry of Tourism and Environment 

 
 
ANDORRA / ANDORRE     Ms. Carolina CUÉN LLACUNA  

Officer, UNWTO Focal Point 
Ministry of Tourism 

 
  
ARMENIA / ARMÉNIE Ms. Sisian BOGHOSSIAN 

Chairperson of Tourism Committee 
Ministry of Economy 
 
H.E. Mr. Armen YEDIGARIAN 
Ambassador Extraordinary and Plenipotentiary of the Republic of 
Armenia to the Republic of Bulgaria 

 
  Ms. Susanna HAKOBYAN 

Deputy Head of Tourism Committee 
Ministry of Economy 
 
 
Ms. Marine MKRTCHYAN 

http://www.linguee.com/french-english/translation/Arm%C3%A9nie.html
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Third Secretary 
Embassy of the Republic of Armenia to the Republic of Bulgaria 
 

 
AUSTRIA / AUTRICHE Ms. Monika KLINGER 

Head of Department - International Tourism Affairs  
Federal Ministry of Labour and Economy 
 
Mr. Adrian GASSER 
Deputy Head of Department - International Tourism Affairs 
Federal Ministry of Labour and Economy 
 
 

AZERBAIJAN / AZERBAÏDJAN Mr. Fuad NAGHIYEV 
Chairman 
State Tourism Agency 
 
Mr. Ramiz HASANOV 
Ambassador of the Republic of Azerbaijan to the Kingdom of 
Spain and the Principality of Andorra and Permanent 
Representative to the UNWTO 

 
H.E. Mr. Huseyn HUSEYNOV 
Ambassador of the Republic of Azerbaijan to the Republic of 
Bulgaria 
 
Mr. Kanan GASIMOV 
Head of Administration  
State Tourism Agency  
 
Mr. Jalil MALIKOV 
Head of International Relations Department 
State Tourism Agency  
 
Mr. Anar NAGHIYEV 
Head of Internal Control and Audit Division 
State Tourism Agency 
 
Mr. Aygun HASANOVA 
Head of Division on Cooperation with International Organizations  
State Tourism Agency  
 
Mr. Arzu TAIRGULIYEVA-NAGHIYEVA 
Head of Education and Training Division 
State Tourism Agency 
 
Mr. Azer ORUJOV 
Chief Adviser for Tourism Industry and Projects 
State Tourism Agency 
 
Mr. Nazrin HUSEYNLI 
First Secretary of International Security Department 
Ministry of Foreign Affairs  

 
H.E. Mr. Huseyn HUSEYNOV 
Ambassador of the Republic of Azerbaijan to the Republic of 
Bulgaria 
 
Mr. Farid MAMMADOV  
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Second Secretary  
Embassy of the Republic of Azerbaijan to the Republic of 
Bulgaria 

 
 

BELARUS / BELARUS Mr. Nikita LESHUKOV 
Chargé d'Affaires, a.i.  
Embassy of the Republic of Belarus to the Republic  of Bulgaria 
 
Ms. Nikolai POZNYAK 
Senior Counsellor 
Embassy of the Republic of Belarus to the Republic  of Bulgaria 

 
 
BOSNIA AND HERZEGOVINA / BOSNIE-HERZÉGOVINE Mr. Staša KOŠARAC 

Minister 
Ministry of Foreign Trade and Economic Relations 
 
Ms. Jelica GRUJIĆ 
Head of Department for Tourism 
Ministry of Foreign Trade and Economic Relations 
 
Mr. Pantelija MIĆIĆ 
Chief of Staff 
Ministry of Foreign Trade and Economic Relations 
 
Ms. Nevena ĆOSIĆ 
Adviser of the Minister 
Ministry of Foreign Trade and Economic Relations 
 
Ms. Ranka BOGDANOVIĆ 
Interpreter 
Ministry of Foreign Trade and Economic Relations 
 

 
BULGARIA / BULGARIE     H.E. Mr. Ilin DIMITROV 

Minister of Tourism 
 
Ms. Irena GEORGIEVA 
Deputy Minister of Tourism 
 
H.E. Mr. Aleksey ANDREEV 
Ambassador Extraordinary and Plenipotentiary of the Republic of 
Bulgaria to the Kingdom of Spain and Permament 
Representative of the Republic of Bulgaria to the UNWTO 
 
Mr. Georgi ALIPIEV 
Director, International and Visa Affairs Directorate 
Ministry of Tourism 
 
Ms. Zlatina LYUTOVA 
International and Visa Affairs Directorate 
Ministry of Tourism 

 
Mr. Julian MILANOV 
International and Visa Affairs Directorate 
Ministry of Tourism 
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CROATIA / CROATIE     Mr. Tonči GLAVINA 

State Secretary  
Ministry of Tourism and Sport 
 
H.E. Ms. Jasna OGNJANOVAC 
Ambassador Extraordinary and Plenipotentiary of the Republic of 
Croatia in the Republic of Bulgaria 
 
Ms. Višnja LETICA 
Advisor to the Minister 
Ministry of Tourism and Sport 
 
Ms. Adriana RELJA 
Head of Department for Multilateral Cooperation 
Ministry of Tourism and Sport 
 

 
CYPRUS / CHIPRE     Ms. Olga THEOCHAROUS 

Head of the Tourist Accomodation Development and Tourism 
Sustainability Division 
Deputy Ministry of Tourism 

 
Ms. Nikoletta PAFITOU 
Special Interest Tourism Coordinator 
Deputy Ministry of Tourism 
 

 
CZECH REPUBLIC / RÉPUBLIQUE TCHÈQUE  H.E. Mr. Ivan BARTOŠ 

Deputy Prime Minister for Digitisation  
Minister of Regional Development 
 
H.E. Mr. Jan FLUXA 
Deputy Minister of Regional Development 
 
H.E. Mr. Ivan JANČÁREK 
Ambassador Extraordinary and Plenipotentiary of the Czech 
Republic to the Kingdom of Spain and Permament 
Representative of the Czech Republic to the UNWTO 
 
Ms. Magdaléna OVESEN 
Director - International Relations Department 
Ministry of Regional Development 
 
Ms. Silvia DOUŠOVÁ 
Director - Tourism Department 
Ministry of Regional Development 
 
Ms. Lucie VÁCLAVÍKOVÁ FALTOVÁ 
International Relations Department 
Ministry of Regional Development 

 
Ms. Daniela TRNKOVÁ 
Tourism Department 
Ministry of Regional Development 

 
Ms. Martina ZITKOVÁ 
Assistant to the Deputy Prime Minister 
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FRANCE / FRANCE     Ms. Anna MALAN  

Head of bilateral cooperation and international relations (non-
EU), Sub-Directorate of Tourism 
Ministry of the Economy, Finance and Industrial and Digital 
Sovereignty 
 

 
GEORGIA / GEORGIE     Ms. Mariam KVRIVISHVILI  

Deputy Minister of Economy and Sustainable Development  
 
Ms. Maia OMIADZE 
Head, Georgian National Tourism Administration 
Ministry of Economy and Sustainable Development  
 
H.E. Mr. Otar BERDZENISHVILI 
Ambassador of Georgia to the republic of Bulgaria 

 
Ms. Tamar KORIAULI  
First Deputy Head 
Georgian National Tourism Administration 
 
Ms. Ana GOCHASHILI 
Head of PR department 
Georgian National Tourism Administration 
 
Mr. Luka MAMULAIDZE 
Cameraman 
Georgian National Tourism Administration 
 

 
GERMANY / ALLEMAGNE    Ms. Gisela MARTIN 

Officer for Tourism Policy 
Department of International Tourism Policy 
Federal Ministry for Economic Affairs and Climate Action 
 
 

GREECE / GRÈCE      Ms. Olympia ANASTASOPOULOU 
Secretary General for Tourism Policy and Development 
Ministry of Tourism 
 
Mr. Adam STEFANADIS 
Legal Counselor to the Secretary General 
Ministry of Tourism 
 
Ms. Kyriaki SIDIROPOULOU 
Advisor to the Secretary General 
Ministry of Tourism 
 
Ms. Sofia PAPADOGIANNAKI 
Officer 
Department of International Relations  
and EU Affairs 
Directorate of Strategic Planning 
Ministry of Tourism 
 
 

HUNGARY / HONGRIE     Ms. Márta FAZEKAS 
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Program Director 
Hungarian Tourism Agency 

 
Ms. Petra BENKOVICS 
International Relations Expert 
Hungarian Tourism Agency 
 

 
ISRAEL / ISRAËL      H.E. Mr. Haim KATZ 

Minister of Tourism 
 
Mr. Dany SHAHAR 
General Director 
Ministry of Tourism 
 
H.E. Mr. Yoram ELRON 
Ambassador of Israel to the Republic of Bulgaria 
 
Ms. Naama LEVI 
Deputy Head of Mission 
Embassy of Israel to the Republic of Bulgaria  
 
Mr. Michael ITZHAKOV 
Chief of Staff 
Ministry of Tourism 
 
Mr. Moni BAR 
General Honorary Consul of the Republic of Bulgaria to Israel 
 
Ms. Youlia RACHINSKI-SPIVAKOV 
Foreign Affairs Advisor to the Minister 
Ministry of Tourism 

 
Ms. Veronique LOURIA 
Head of International Relations Division 
Ministry of Tourism 

 
 

ITALY / ITALIE  H.E. Ms. Daniela GARNERO SANTANCHÈ 
Minister of Tourism 
 
Ms. Erika GUERRI 
Chief of Cabinet  
Ministry of Tourism 
 
Mr. Gianluca CARAMANNA 
Political Advisor  
Ministry of Tourism 

 
Mr. Simone LANDINI 
Diplomatic Advisor 
Ministry of Tourism 

 
Mr. Pietro Paolo PROTO 
Deputy Head of Division 
Ministry of Foreign Affairs and International Cooperation 
 
Ms. Silvia STRADA 
Head of Press Office  
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Ministry of Tourism 
 
Mr. Andrea AZZOLIN 
Head of Minister’s Secretariat  
Ministry of Tourism 
 
Mr. Alessandro Dimitri 
Security 
Ministry of Tourism  
 

    
KAZAKHSTAN / KAZAKHSTAN Mr. Yerzhan YERKINBAYEV 

Vice Minister  
Ministry of Culture and Sport  
 
H.E. Mr. Viktor TEMIRBAYEV 
Ambassador Extraordinary and Plenipotentiary 
Embassy of the Republic of Kazakhstan to the Republic of 
Bulgaria 
 
Mr. Meiirzhan ZHUMADYLLA 
Attaché 
Embassy of the Republic of Kazakhstan to the Republic of 
Bulgaria 
 
 

LITHUANIA / LITUANIE     Ms. Ieva VALEŠKAITĖ 
Vice-Minister  
Ministry of the Economy and Innovation  
 
H.E. Ms. Lyra PUIŠYTÈ-BOSTROEM 
Ambassador of the Republic of Lithuania to the Kingdom of 
Spain, the Argentine Republic and the Principality of Andorra 
 
Ms. Lidija BAJARŪNIENÈ 
Chief Official of the Export Development Group 
Ministry of the Economy and Innovation  
 
Ms. Ignè VRUBLIAUSKAITÈ 
Attaché, United Nations, International Organizations and 
Human Rights Department 
Ministry of Foreign Affairs 
 

 
MALTA / MALTE      Mr. Leslie VELLA 

Chief Officer Strategic Development, Deputy CEO 
Malta Tourism Authority 

 
 
MONACO / MONACO     Mr. Guy ANTOGNELLI  

General Manager  
Monaco Government Tourist and Convention Authority 

 
Ms. Isabelle ADAM TELLO RODRIGUEZ 
General Administration and HR Manager 
Monaco Government Tourist and Convention Authority 
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MONTENEGRO / MONTÉNEGRO    Ms. Aleksandra GARDASEVIC SLAVULJICA 
       Director General 

Ministry of Economic Development and Tourism 
 
 
NETHERLANDS / PAYS-BAS    Ms. Sara VAN HOEVE 

Second Secretary 
Embassy of the Netherlands to the Republic of Bulgaria  
 
Mr. Jurrien VAN DER HORST 
Deputy Head of Mission Sofia 
Embassy of the Netherlands to the Republic of Bulgaria  

 
 
NORTH MACEDONIA / MACEDONIE DU NORD  H.E. Ms. Agnezza RUSI POPOVSKA 

Ambassador of the Republic of North Macedonia to the 
Republic of Bulgaria 
 
Mr. Ljupco JANEVSKI 
Director 
Agency for Promotion and Support of Tourism 
 
Ms. Nada PESHEVA 
Advisor  
Agency for Promotion and Support of Tourism 
 
Mr. Nebi AHMETI 
Advisor  
Agency for Promotion and Support of Tourism 
 
Ms. Pejka TRAJANOVSKA 
Counsellor 
Embassy of the Republic of North Macedonia to the Republic 
of Bulgaria  
 
Mr. Dragan ALCHINOV 
Third Secretary 
Embassy of the Republic of North Macedonia to the Republic 
of Bulgaria  
 

 
POLAND / POLOGNE     Ms. Ewelina MACIERZYŃSKA-SZWAJA 

Head of International Cooperation Unit 
Department of Tourism, Ministry of Sport and Tourism 

 
Mr. Karol BIEDRZYCKI 
Counselor 
Department of Tourism, Ministry of Sport and Tourism 

 
       Ms. Anna BUBEŁA 

Senior specialist 
Department of Tourism, Ministry of Sport and Tourism 
 
 

PORTUGAL / PORTUGAL     Ms. Maria João TOSCANO SILVA 
Director - International Department 
Turismo de Portugal  

 
Ms. Catarina SOUSA PINTO 
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Senior Officer International Department 
Turismo de Portugal 
 

 
REPUBLIC OF MOLDOVA / RÉPUBLIQUE Mr. Ion IORDACHI 
DE MOLDOVA  Deputy Director General 

Invest Moldova Agency 
 
H.E. Mr. Anatol CEBUC 
Ambassador of the Republic of Moldova to the Republic of 
Bulgaria 
 
Mr. Valenin CEBAN  
Main consultant, Tourism Department 
Ministry of Culture  
 
Mr. Vasile POPOVICI 
First Secretary 
Embassy of the Republic of Moldova to the Republic of Bulgaria 

 
   
ROMANIA / ROUMANIE Ms. Catalin RADOI  

Deputy Head of Mission 
Embassy of Romania to the Republic of Bulgaria 
 
Ms. Ioana Izabela PODOSU 
Director for Marketing and Development Department 
Ministry of Entrepreneurship and Tourism 

 
  Ms. Iulia DĂNGULEA 

Counsellor 
Ministry for Entrepreneurship and Tourism 
 
 

SAN MARINO / SAINT-MARINO Ms. Bojana GRUŠKA 
First Secretary 
Department of Foreign Affairs 

 
 
SERBIA/ SERBIE      H.E. Mr. Husein MEMIĆ 

Minister of Tourism and Youth 
 

Ms. Vesna ANTIĆ   
Chief of the Staff 
Ministry of Tourism and Youth 
 
Ms. Katarina ROGANOVIĆ 
Senior Advisor 
Ministry of Tourism and Youth 
 
Mr. Miodrag SEKULIĆ 
First Counselor 
Embassy of the Republic of Serbia to the Republic of Bulgaria 
 
 

SLOVAKIA / SLOVAQUIE Ms. Katarína BRUNCKOVÁ 
State Secretary 
Ministry of Transport  
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H.E. Mr. Vasil GRIVNA 
Ambassador Extraordinary and Plenipotentiary of the Slovak 
Republic to the Republic of Bulgaria 
 
Mr. Tomáš ODRNČKA 
Director General of the Tourism Section 
Ministry of Transport  

 
Mr. Daniel ORSZÁG 
First Secretary 
Embassy of the Slovak Republic to the Republic of Bulgaira 
 
Mr. Oto ZAHUMENSKY 
Director of International Relations Department 
Ministry of Transport  

   
Mr. Jakub VAGAČ 
Senior State Counsellor at the Section of Tourism 
Ministry of Transport  

 
 
SLOVENIA / SLOVÉNIE     Ms. Dubravka KALIN 

Director General - Tourism Directorate 
Ministry of Economy, Tourism and Sports 
 
Ms. Irena MILINKOVIĆ 
Secretary – Tourism Directorate 
Ministry of Economy, Tourism and Sports 

 
 
SPAIN / ESPAGNE      Mr. Félix DE PAZ GARCÍA 

Deputy Director General for Tourism Cooperation and 
Competitiveness 
State Secretariat for Tourism 
Ministry of Industry, Trade and Tourism 
 
Ms. María Teresa GANCEDO NIETO 
Head of International Relations 
State Secretariat for Tourism 
Ministry of Industry, Trade and Tourism 
 
 

SWITZERLAND / SUISSE      Mr. Richard KÄMPF 
Head of Tourism Policy 
State Secretariat for Economic Affairs SECO 

 
Mr. Christoph SCHLUMPF 
Head of the National Tourism Innovation Program 
State Secretariat for Economic Affairs SECO 
 
 

TAJIKISTAN / TADJIKISTAN     Mr. Kamoliddin MUMINZOD  
Chairman of the Committee for Tourism Development under 
the Government of the Republic of Tajikistan 

 
 
TÜRKIYE      H.E. Ms. Aylin SEKIZKÖK 
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Ambassador of the Republic of Türkiye to the Republic of 
Bulgaria  
 
Mr. Mustafa KARA 
Undersecretary 
Embassy of the Republic of Türkiye to the Republic of Bulgaria  
 
Mr. Ulaş Gönen KIRLI 
Director, Culture and Promotion Counsellor in Sofia 
Ministry of Culture and Tourism 
 
Ms. Başak Önsal DEMÍR 
Expert-Coordinator, Head of EU and Foreign Relation 
Department  
Ministry of Culture and Tourism 
 
Ms. Esra MERT 
Expert, Head of EU and Foreign Relations Department 
Ministry of Culture and Tourism 
 
Mr. Gözde ŞAHIN 
Head of Department  
Ministry of Culture and Tourism 
 
Mr. Muhammed Ali GÜNEŞ 
Cabinet of the Minister 
Ministry of Culture and Tourism 

 
 
TURKMENISTAN/TURKMENISTAN   Mr. Berdimammet ESENMAMMEDOV 

Secretary 
Embassy of Turkmenistan to the Federal Republic of Germany 

 
 
UKRAINE/ UKRAINE     Ms. Mariana OLESKIV 

Chairperson 
State Agency for Tourism Development 
 
Ms. Ielyzaveta KONOPLOVA 
Manager of International Communication & Partnerships 
State Agency for Tourism Development 
 
Mr. Oleh NAPOV 
Counsellor  
Embassy of Ukraine to the Republic of Bulgaria 
 
 

UZBEKISTAN      Mr. Ulugbek AZAMOV 
First Deputy Minister 
Ministry of Culture and Tourism  
 
Mr. Feruz DODIEV 
Head of the International Cooperation and Ratings Department 
Ministry of Culture and Tourism  
 
Mr. Ahror VALIDJANOV 
Director, "Silk Road Office"  
Ministry of Culture and Tourism  
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Mr. Ilxomjon DADAJONOV 
Leading specialist, "Silk Road Office"  
Ministry of Culture and Tourism  
 
Ms. Nedira BERDIMURATOVA 
Head of Minister’s Secretariat 
Ministry of Culture and Tourism 

 
 

II.  ASSOCIATE MEMBERS/ MEMBRES ASSOCIES 
 
FLANDERS / FLANDRES     Mr. Jan KORTHOUDT 

Honorary Director- Expert International Tourism Policy 
Visit Flanders 

 
 

III. PERMANENT OBSERVER/ OBSERVATEUR PERMANENT 
 
HOLY SEE / SAINT-SIEGE    Mons. Mauricio BRAVI 

Permanent Observer of the Holy See to UNWTO 
 
 

IV. AFFILIATE MEMBERS/MEMBRES AFFILIES 
 
AMADEUS Mr. Tom STARR 
 Vice President, Global Destinations 
 
AVIAREPS AG      Mr. Glenn JOHNSTON 

Vice President – Middle East and Global Public Affairs 
 

Mr. Takao Yamamoto 
Senior Account Director 
 
Ms. Monica Francesca NAGY  
Business Development Manager 

 
 
BELLA VISTA INSTITUTE OF HIGHER   Mr. Rui ZHOU 
EDUCATION (BVIS) Chairman of the Board of BVIS, Special Advisor to the UNWTO 

Secretary-General 
 

Mr. David HAILSTONES  
Vice President & Chief Operating Officer 
 
Ms. Karen TAM  
Assistant to the President 
 
Mr. Henar Acebes GARRIDO 
Head of Marketing 
 
Mr. Liu KAITING  
Assistant in Marketing 
 
 

NATIONAL TOURIST BOARD OF BULGARIA  Ms. Polina KARASTOYANOVA 
Executive Director 
 
Ms. Sofia VASSILEVA 
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National Coordinator 
 
Mr. Martin ZAHARIEV 
Deputy Chairperson of Management Board 

 
 
TÜRKIYE TOURISM PROMOTION AND Ms. Elif Balcı Fisunoğlu 
DEVELOPMENT AGENCY  Deputy General Manager, Tourism Operations and Development 
 
 

V. INTERNATIONAL AND REGIONAL INSTITUTIONS 
 
EUROPEAN PARLIAMENT    Mr. István UJHELYI 

 MEP, Vice-Chair of the Committee on Transport and Tourism 
 
Mr. Attila BENEDEK 
Tourism policy adviser 

 
 

VI. UNWTO SECRETARIAT /  Mr. Zurab POLOLIKASHVILI 
 SECRÉTARIAT DE L’OMT Secretary-General 
   
  Ms. Zhanna YAKOVLEVA 
  Chief of Cabinet 
 
  Ms. Alessandra PRIANTE 
  Regional Director for Europe 
 
  Ms. Alicia GÓMEZ ALAPONT 
  Legal Counsel 
 
  Mr. Beka JAKELI 
  Director of External Relations 
   
  Ms. Shirin EL-TAYAN 
  Deputy Chief of Cabinet, Chief of Protocol 
   
  Ms. Yolanda SANSEGUNDO 
  Conferences Services Officer 
 
  Ms. Nina KUSAR 
  Senior Project Specialist 
 
  Mr. Kamal BAGHIRLI 
  Multimedia Specialist 
 
  Mr. Davronbek TOKHTIEV 
  Project Specialist 
 
  Mr. Nedim JASIC 
  Project Specialist 
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