
Education and skills in 
health tourism



UMNI AI (Bulgaria)



Technologies and 
Tools:

Generative AI “everything”



Mastering 
Conversational



Casa di Fiore SPA & Medical Hotel, 5*

✓ Over 83,500 users
✓ Over 545,000 actions in the AI voice chatbot
✓ 39% - night chat (up to 45%)
✓ 32% of the inquiries done at nighttime

Saved

~7000
working hours

in 1 year



Closing the Gap:
Digital Literacy + AI literacy

✓ Tech-in-Tourism Clusters
✓ Access to Technology Resources & Tools
✓ Training and Education programs
✓ Culture of Continuous Learning
✓ Internal Knowledge Sharing and Mentorship
✓ Encouraging Innovation and Experimentation



Nova Medical School 
(Portugal)







Health and Tourism Chair
NOVA Medical School

Universidade NOVA de Lisboa

NEST HaT: Health and Tourism Lab 
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