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Concept Note 

 

Introduction: 

In recent years health tourism (wellness and medical tourism) have grown 
exponentially.  

Medical tourism is a type of tourism activity which involves the use of evidence-based 
medical healing resources and services (both invasive and non-invasive). This may 
include diagnosis, treatment, cure, prevention, and rehabilitation. 

Both established and emerging destinations are increasingly tapping into the potential 
of this tourism segment in looking to diversify, increase revenue or tackle seasonality.  
The rising number of patients suffering from various health disorders is straightly 
propelling the demand for the medical tourism market in the Middle East. Growing 
awareness over the availability of different treatment procedures among individuals is 
accelerating the market’s growth rate. The rise in the number of private hospitals and 
prevalence to support high quality services and facilities to the patients is leveling up 
the market’s demand.  

Wellness tourism is a rapidly growing industry in the Middle East, and it offers 
significant opportunities for innovation and growth. With a focus on health and well-
being, wellness tourism can attract a diverse range of travelers seeking relaxation, 
rejuvenation, and holistic experiences.  

While wellness tourism in the Middle East is thriving, there is a need for greater 
innovation to meet the changing needs and preferences of travelers. The next big thing 
in tourism innovation in wellness tourism in the Middle East will use new technologies 
such as is the use of artificial intelligence (AI) and machine learning (ML) to create 
personalized wellness experiences.  

Integrative health, Digital wellness, and sustainability will also be key in driving 
success.  By analyzing data such as guest preferences, health history, and biometric 
data, AI and ML can create customized wellness programs that are tailored that meet 
the individual needs and goals of guests, wellness facilities can attract a wider range 
of travelers and gain a competitive edge in the industry. 

 

 

  

 

 

 

 



 

 

 

 

 

Background 

During the 106th session of the Executive Council (CE/DEC/7(CVI)) and 22nd Session 
of the UNWTO General Assembly held in Chengdu, China (11–16 September 2017), 
UNWTO adopted as Recommendations the definitions of health tourism, medical 
tourism and wellness tourism. 

As defined by UNWTO, health tourism covers those types of tourism which have as a 
primary motivation the contribution to physical, mental and/or spiritual health through 
medical and wellness-based activities. 

After the pandemic and the fear and anxiety it produced, it is estimated that there will 
be substantial increase in demand for medical and wellness tourism in the next 3 
years.  

 The Medical Tourism Association estimates the medical tourism market worth 
US$100 billion. According to the Global Wellness Institute, the world wellness 
economy is estimated at US$4.4 trillion.  

In the Middle East, Jordan is a prominent destination for medical tourism with high 
international standards of care and treatment and an advanced health care system in 
public and private institutions.  

One of the most distinguishing features of medical services in Jordan is the cost 
competitiveness and high quality of medical services provided, as Jordan is 
considered the first in the Middle East in medical tourism. 

Home to the Dead Sea, which is the largest “natural spa” in the world, Jordan is a 
desired destination for health and wellness tourism. 

In addition to public hospitals, Jordan has a large network of private hospitals which 
provide a wide array of medical services while utilizing modern facilities and state-of -
the-art technologies. 

Jordan has its own health care accreditation council, which is accredited by The 
International Society for Quality in Health Care (ISQua), ensuring that health care and 
patient safety in the country meet international standards. 

Spa, wellness, and medical tourism are growing trends in the Middle East, and the 
region is seeing a number of innovative developments in these areas. Here are 
some of the latest innovation trends: 

• Digital wellness: Many spas and wellness centers in the Middle East are 
incorporating digital technologies into their offerings, such as wearable devices and 
mobile health apps. These technologies can help guests track their health and fitness 
goals, monitor their progress, and receive personalized recommendations for diet and 
exercise. 

• Integrative health: Integrative health is an approach that combines traditional 
medical treatments with complementary and alternative therapies, such as 
acupuncture, herbal medicine, and massage. This approach is becoming increasingly 
popular in the Middle East, with many spas and wellness centers offering integrative 
health programs. 
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• Medical tourism: The Middle East is becoming a popular destination for medical 
tourism, with many hospitals and clinics offering world-class medical treatments 
and procedures at competitive prices. Some of the most popular treatments 
include cosmetic surgery, dental work, and fertility treatments. 

• Sustainable practices: Many spas and wellness centers in the Middle East are 
adopting sustainable practices, such as using locally sourced and organic products, 
reducing waste and energy consumption, and supporting local communities. This 
reflects a growing awareness of the importance of sustainability among travelers. 

The UNWTO Conference on Medical and Wellness Tourism will include interactive 
sessions with the stakeholders and experts to and discuss growth opportunities for the 
market.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Provisional Programme  
Medical and Wellness Tourism Conference 

Dead Sea, Jordan 
8 June 2023 

 

Time   

9:30-
11:00 

Registration  

 Session  Topic Speakers  

11:00- 
11:30 

Opening 
Ceremony  

Opening Remarks 
 
Declaration of Jordan as a Medical 
and Wellness hub in the Middle 
East   
 
 

• H.E. Mr. Makram Mustafa Queisi, 
Minister of Tourism and Antiquities, 
Jordan 

• H.E. Dr. Feras Hawari, Minister of 
Health, Jordan  

• H.E. Mr. Zurab Pololikashvili, 
Secretary-General, UNWTO 

11:30-
12:40 

Panel 
discussion 

Medical and Wellness 
Tourism in Jordan and the 
Middle East:  

• Consumer trends and 
analytics: Market, demand 
and supply of medical 
tourism. 

• Jordan as a destination of 
choice for medical Tourism 

• Governments’ Role in 
developing Medical and 
wellness tourism, 
competitiveness and how to 
benefit from local resources 
 

• Building a Marketing Strategy to 
reach Wellness-Minded 
Consumers: 
✓ Investment in wellness  
✓ New Technologies 

 

• Marketing and Communication  
 

• Closing remarks  

- Moderator: Dr. Mazen Samaha 

-Dr Fawzi Al-Hammouri, President of 
Private Hospitals Association in Jordan  

-Mr. Laszlo Puczko, co-author of the 
UNWTO-ETC study “Exploring Health 
Tourism” 

 
 
 
 
 
-Ms. Natalia Bayona, Director, 

Education, Innovation and 
Investment, UNWTO. 

 

 

 

 

-Dr. Abdelrazzak Arabiyat , Director-
General of the Jordan Tourism Board  

Ms. Basmah Al-Mayman, Regional 
Director for the Middle East, UNWTO 

12:40-
13:00 

Press Conference: 

• H.E. Mr. Makram Mustafa Queisi , Minister of Tourism and Antiquities, Jordan    

• H.E Dr. Feras Hawari, Minister of Health  

• H.E. Mr. Zurab Pololikashvili, UNWTO Secretary-General 

• Dr. Fawzi Al-Hammouri, President of Private Hospitals Association in Jordan 



 

13:00-
14:00 

Lunch  

 


