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Why the Social Progress Index?
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The SPI allows us to evaluate how effectively a country’s 
economic success translates into social progress and well-being.
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Tourism Development Centers
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• Objectives: to provide tools for the strategic 
analysis of the tourism sector in Costa Rica, 
identifying and enhancing the impacts of the sector 
on the economy and Costa Rican society, promoting 
innovative mechanisms that boost the sector; and 
promote strategies that generate the greatest 
benefits for tourism and country.

• Method: Household survey with personal 
interview.

• Year: 2017-2019
• Location: Costa Rica Tourism Development Centers
• Sampling Type: Random.
• Sample: 400 or more interviews per Development 

Center

• 3,045 total interviews
• 127 questions



Impactos sociales del Turismo, como una herramienta para el 
desarrollo de los destinos

Nutrition and Basic Medical Assistance

Do people have access to enough meal?

Do people receive basic medical care?

Water and Sanitation

Can people have basic health conditions?

Shelter

Do people have access to adequate housing with 

basic living conditions?

Personal safety

Can people feel safe?

Access to Basic Knowledge

Do people have the basic educational level to 

improve their lives?

Access to Information and Communications 

Can people freely inform themselves and 

communicate with the rest of the world?

Health & Wellness

Do people live long and healthy lives?

Environmental Quality

Is the country using its resources sustainably?

Personal Rights

Are people free from restrictions in exercising 

their personal rights?

Personal Freedom and Choice

Are people free from restrictions to exercise their 

personal decisions?

Inclusiveness and tolerance

Is no one excluded from the opportunity to be a 

productive member of society?

Access to Higher Education

Do people have the opportunity to access higher 

education?

Our Model and Management StrategySocial Progress Index® FrameworkSocial Progress Index® Framework



SPI in Costa Rica

Center SPI SPI level

La Fortuna 77.88 High

Los Santos 77.10 High

Monte Verde
Turrialba

77.02
76.52

High
High

Papagayo 74.19 Medium High

Santa Teresa 73.49 Medium High

Bahía Drake 72.41 Medium High

Tortuguero 71.31 Medium High

Tamarindo 69.92 Medium High

Manuel Antonio 67.59 Medium High

Puerto Viejo 67.44 Medium High



TD CENTER
Dominical
El Coco 
Flamingo
Golfito
Jacó 
Limón 
Montezuma 
Pérez Zeledón 
Puerto Jiménez 
Punta Islita 
Puntarenas 
Sámara
Sarapiquí
Tambor
Turrialba

SPI in Tourism Development Centers

vs. SPI in Cantons
CANTON
Osa
Carrillo
Carrillo
Golfito
Garabito
Limón
Puntarenas
Pérez Zeledón 
Golfito
Puntarenas
Puntarenas
Nicoya
Sarapiquí
Puntarenas
Turrialba



• SPI makes possible to identify the social advantages and disadvantages in each region in order to 
establish priorities based on tourism-related activities.

• The strengths in the social progress of tourist centers are closely related to the competitiveness of the 
center: Natural Capital, Human Capital, and Infrastructure.

• In Costa Rica, Tourism Development Centers show higher levels of social development than the 
geographical areas to which they belong.

10 out of 15 Tourism Development Centers are among the 20 cantons with lowest social progress. 

• The indicators in which CDTs perform better are 100% social.

• Measurement allows the design of public policies and programs tailored to fit the needs of each 
community. Ex: Integral Management of Tourist Destinations Program (GID, 2018)

• The best example of resilience that tourism can demonstrate facing a crisis like the one caused by a 
pandemic is it’s social impact on destinations as source of well-being.

SPI in Costa Rica: key findings
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