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The 17th UNWTO/PATA Forum on TOURISM TRENDS AND OUTLOOK

— AIM OF THE FORUM iz —

Sustainability in tourism relies on the implementation of sustainable tourism policies,
engagements of local communities, the promotion of sustainable practices in businesses,
the heightening of tourist awareness, and collaborations among tourism stakeholders.

T e Ml B FT HR SR MR B T AT R AR BUR AU SEfE » HMH XSS Bl AT LSS
¥ RERERRURKEFZHEREZENEE -

Balancing preservation, people, and productivity can support the industry’s long-term
viability and contribute to the achievement of the United Nations Sustainable Development
Goals. Through preserving natural and cultural resources, promoting the well-being of
local communities, and fostering positive social and cultural transformation in destination
societies, tourism can create a positive and long-lasting impact on the productivity and
quality of life of both tourists and locals.

FERP - ARTMEF DA UZFZITUHNRATRELRR  AAXAKGETHFELR
BirfHsad - BERIPBAMIURIE - RE#ESMHXNEL > FEBRMEHESPREAR
WML UHEET > RiFLATAFEENSMERNE S HIEEREFERRMKAR

=K

In view of the above, the 17th UNWTO/PATA Forum on Tourism Trends and Outlook
will address the theme “Transforming tourism for people, planet, and prosperity” in its
2023 annual conference.

EFERBFR  BHtRERFEEEHRIKREHRA/TXKEDRKREEESREERFRRIZEER
2023F F2 EHRITER [IRiFUER - SEAR « RIPH3K « REHK] -
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Aiming to serve as a knowledge platform for National Tourism Administrations, National
Tourism Organizations and Destination Management Organizations, government officials,
NGOs, industry practitioners, and academics to share trends and insights, research findings
and practices, this year’s forum intends to deliver on the following objectives:
ABERIZEEAERRIFEEENS  RIFEAMENHEEASN - BAER  IEBAFHR
TN EFFEZFRE—DIAES - FEERFAME - ARARMLERER - EHEZH
LB :

* To explore innovative approaches and best practices for balancing preservation, people,

and productivity in sustainable tourism.
REEATRHEREP EERF - ARTMEFHWRFA EMRESE o

® To foster collaboration and knowledge-sharing among stakeholders in the tourism

industry.
(R AR F FF AR E Z BRI S EFIAIR K E o

* To promote awareness and education about sustainable tourism among forum attendees

and the broader general public.

HRIEERESE ZMARXRTREUFERIESIRFMAS -
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— PARTICIPANTS 54t%& —

The Forum is aimed at :

WizE L -

* Representatives from National Tourism Administrations, National Tourism Organizations
and Destination Management Organizations, dealing with research, trends and market
intelligence.

ElxikiiFaRI] » MFERAMNB R E RN MASRMREZ ST HERMKE -

® Practitioners from tourism industries (airlines, transport services, accommodation sector,
tour operators, destination marketers, digital media professionals, tourism consultancies,
etc.).
RABRFITLAMLAG (MRZEATE -~ BWARS - EREL - RiFZED - BRMITHEAR
HFREL WAL - RFEEEAATE) -

* Academics from research institutes and universities, and postgraduate/research students
in tourism and hospitality.
REMRIMIMRFEZEE  URKREMBEEEZLVHHARTAR - HRE -

— FORUM FORMAT iz 284 —

The two-day conference will cover:
AHBRHSWHEERELA TS :

a) Keynote presentations, to feature on the latest trends, innovations, challenges and
opportunities, and the future of sustainable tourism.

FREEHR  ESNBRIOESE - QU - RERNE » UMRATHFERFHRREZRE -

b)Panel discussions, with an emphasis on various stakeholders, including
governments, tourism businesses, NGOs, local communities, and tourists themselves,
in achieving sustainable tourism.
INAFIE > ERXERSFEHEXRE > SREBA - RiFdWL - EBAAFAER  HititX
HEARS  EXIAFREREAEAER -
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— Preliminary Programme £ il —

Registration: 25 October 2023 Venue: Shangri-la Hotel Guilin
SUGEM : 2023510 A25H R ENERERKHEE

Day One: 26 October 2023 (Technical Sessions)
%E—X 1 20235F10A26HERE N

08:00 - 09:00 Registration &

Technical Session 1: Rethinking Tourism in post-pandemic times:
understanding and adapting to new trends

SAHITIE— : £RFW TSR
Moderator: Eunji TAE, Officer of Regional Department for Asia and the Pacific, UNWTO
FHA BEEHRRFARTAMXAPE RAKIRZ

Panelists NAZE
1. World Tourism Trends and Outlook: understanding changes to react and adapt
SRR B FIRE ¢ T RREL LS RN FE N
Michel JULIAN, Senior Officer of Tourism Market Intelligence and Competitiveness, UNWTO
09:00 - 10:00 BLE Bt SR iRifFH LR ﬁ?ﬂiiﬂ%?ﬁ*ﬂﬁ%ﬁﬁﬂ%ﬁﬁﬁ*gﬂﬂ"\' *1‘[§
2. Understanding and adapting to new trends 7 & &R o
Oliver PONTI, Vice President Insights, ForwardKeys (Spain)
ForwardKeys 228 (F¥EZF) &5 % Oliver PONTI
3. How Korea is using big data in post-pandemic tourism strategy to meet changing
consumer demand and to achieve a smart and sustainable tourism
HEIIE &S SRR PR A XBIER#E AR HRER K - TSR
FOE] Ry
Haesook MA, Deputy Director, Tourism Big Data Strategy Team, Korea Tourism
Organization

55 [E iR ihs A& R Bk iis K B8 i % 22 B 22 < Haesook MA

10:00 - 10:15 Coffee Break &k

Technical Session 2: Exploring Sustainable Tourism Development:
Leveraging China's Tourism Potential

SAWET : RRUFERBAR - KIEPEKBEED

Moderator: Shanhua XIONG, Vice President of Beijing Minsheng Think Tank and
Consulting Co. Ltd and Director of Tourism and Culture Research Center, Former Deputy
Director General of Marketing & International Department of China National Tourism
Administration

EHA D ARREEERSEFRMIRIFEAR P OER - FEKIKESERR A8 f4<RELLLE

10:15-11:45 @ Panelists NAEE

1. Successful cases of Tourism for the World Canal Culture 53528 3 fE i R Th == 6
Rudy VAN DER WEEN, President, Inland Waterways International (IWI)
R AE ERR AR FEEE - JEER

2. Jason WANG, Chief Operating Officer, Global Tourism Economy Forum
HRRHELFRIZEFIEEE W

3. Chao ZHANG, Senior Marketing Lead of China, Airbnb, USA
Zi (XE) HETIHTRANKE

4. Xiaoguang ZHOU, General Manager, Odynovo Tours, China
EWEAERRIRITAL S 2 2 B

11:45 - 12:00 *ANNOUNCEMENT OF WCC 2026 HOSTING RIGHTS
2026 F i SFiESA K SHEMNER NN

12:00 - 14:00 Lunch¥F&
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Technical Session 3: Digital Frontiers: Leveraging Technology
for Sustainable Tourism

SAWEE - HFaG - FI ARSI Ay HEE ki L

Moderator: Pavnesh KUMAR, Director of Sustainability, PATA
EHA L EXIRFHSATHFEL RS2 HZETE EEPavnesh KUMAR

Panelists NEEE

1. Harnessing the power of data to drive sustainable tourism through government
policies & programs
F SRR ) 238 BUF BURF0 7RIS B Fr SRl
Leo LIU, Vice President for Business Development, Public Sector, MasterCard, USA

14:00 - 15:30 AEiEF (EE) 2&EFI N EZEREEF Leo LIU

2. Anthony HOGLUND, Vice President & General Counsel, Asia Pacific, Amadeus Asia, Ltd
LTI N AR A AL KX &l & & 3k 5 7% 262 Anthony HOGLUND

3. Balancing Travel and Urban Development with Open Data
FIRAFBEETE TR AR
Samson CHAN, Director, Business and Partnership of Vpon Big Data Group, Hong Kong SAR
B R EIEER (F#) L5 55/EE K Samson CHAN

4. TOUROMETER: A tool to support social sustainability of tourism TOUROMETER:
Xl SRR R TIR
Cathy HSU, Chair Professor of Hospitality and Tourism Marketing, School of Hotel and
Tourism Management, The Hong Kong Polytechnic University

FHBE T AFAERIRELERF R ERIRRER

Technical Session 4: Empowering People in Tourism

SHAHEM - Ak A\ 7 TR EE

Moderator: Honggen XIAO, Professor, School of Hotel and Tourism Management,
The Hong Kong Polytechnic University

EHA  ERETRFEERKFEELREIR R

Panelists /NAEE

1. Employees: Our Most Valuable Resource
AT : BRERHRR
Nicholas THOMAS, Associate Professor, School of Hotel and Tourism Management,
The Hong Kong Polytechnic University
BB T KSIBEE &R EE T E123% Nicholas THOMAS

2. Simon TIAN, Chief Executive Officer, Menduner & Huomiaoer,China
ITBJLIBEE » KB AE (FE) BEFEHITEHR

3. Targeting tourism human resources empowerment in world-class tourism cities
T SRR b b 45k v iR iE A 0 BT R IR REEE 1)
Changrong LING, Professor, Tourism Management Department,School of Business,
Guangxi University

ITARFHFRRFEERBIZRE

18:00 - 19:30 Welcome Dinner A% E

Technical Tour FEAREE:
20:00 - 22:00 Visit Guilin Intangible Culture Heritage Experience Museum
EMTEIEYR R HIRIEME “/VERRRY RVED + “HEILBR" £EESEHR

15:45 - 17:30

A
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Day Two: 27 October 2023 (Plenary Sessions)
85X : 20235F10A27H £6 K&

08:00 - 09:00 Registration ZZl

Opening Ceremony &=

Moderator: Chu LI, Mayor of Guilin
EBEAN  ERTHRKEE

¢ Jiabin ZHOU, Deputy-Director of Standing Committee of Guangxi Zhuang Autonomous
Region People’s Congress, Secretary of Guilin Municipal Committee of the CPC
ITEREBEEAXREZSEIER - PHEATZEICATH

e Beka JAKELLI, Director of External Relations, UNWTO
B A Bt SRR EAT IR R EENR-TRF

09:00 - 09:30 e Peter SEMONE, Chairman, PATA
T KR & E FheeAE

e Kaye CHON, Dean and Chair Professor, School of Hotel and Tourism Management,
The Hong Kong Polytechnic University
EHBIE T KFHERIRHELEBZRR KR ERITHEER

* Representative, Guangxi Zhuang Autonomous Region people’s Government
IEREBEXE ARBATGS

e Representative , Ministry of Culture and Tourism of the people’s republic of China

AL ARG

Keynote Session T §4 =

Topic: Changes in Supply and Demand Development and Innovation of Guilin Tourism
Industry
R AR T SEMRIRFLE &R 561

Speaker FEHEE

09:30 - 10:15 Jigang BAO, Director of Monitoring Center for UNWTO Sustainable Tourism
Observatories in China, Professor, Deputy Director of the Economics and Management
Department, Director of Tourism Development and Planning Research Center of

Sun Yat-sen University, Winner of the 16th Ulysses Prize awarded by UNWTO

R AR TS L RN S EBESHEN P OERE - PILRFZFSEEFEN
BIER  RiBEEZRSMFAR R OEE  B% > HRIRIFALFE16EAFIFALTE
IRIGE (RGEN

10:15 - 10:45 Group Photo & Coffee Break &R F 135

| 7



The 17th UNWTO/PATA Forum on TOURISM TRENDS AND OUTLOOK

Panel Session: How to work together to get prepared for a better future?

INAKRE  MARASE N - AERFHRRBITFES ?

Moderator: Michel JULIAN, Senior Officer of Tourism Market Intelligence and Competitiveness,
UNWTO
EHA  REEHRRIFAARETIHERINTENBESRE RKER - RILL

Panelists /NAZE

1. Tourism trends and outlook of Sarawak state and the way forward for a better
futureBbhRiFA S 5 R 2 BAEERIFRE
Fency SIVADASAN, Senior Manager-Research, Sarawak Tourism Board
SRR HIRIESEREE (%) Fency SIVADASAN t#+

2. Buildinga Sustainable, Inclusive, and Resilient Tourism Sector

10:45 - 12:00 BigWRE, SFMABFEENRIIRERT
Akiko HAGIWARA, Principal Country Specialist, Asian Development Bank
TN FF ZIRITE FE R E K Akiko HAGIWARA

3. Navigating European Tourism Within a Transforming World
T E S| BRI bRibF
Lyublena DIMOVA, Senior Research Manager, European Travel Commission
BRINIRIFE RE BRI TLETE Lyublena DIMOVA

4. Strengthening Initiatives: The Role of Collaboration and
Partnerships in Achieving UNWTO’s Objectives
NSEEEHE : PhYEFOESfE S RTESCI SR IRiFLHLR HAxPRIER
Kanan ALIYEV, Officer, Tourism Market Intelligence and Competitiveness Department,
UNWTO
B & B SRR E AR 7B R F1 4 HEE R Kanan ALIYEV

12:00 - 14:30 Lunch &

Panel Session: Empowering Local Economies: Financial and
Digital Literacy for Sustainable Tourism

INARE - SRS | AP SR SRR EE

Moderator: Pavhesh KUMAR, Director of Sustainability, PATA
EHA | EXRFHAIFELRESH 2R EDE EEPavnesh KUMAR

Panelists /NAFEE

1. Peter WONG, Senior Director, Corporate Communications, Visa
China Visa HE £ & E0RI S 2B ER

14:30 -15:45 | 2, Empowering Local Economies: Financial and Digital Literacy for Sustainable Tourism
TREE SR - AR R SR RF RS
Ida Ayu Danik SUARDHANI, BA Manager SUSTOUR project, Sustainable Tourism
Destination Development-SUSTOUR
EN FESUSTOUR’ 2 B AT HF4E A7 B HIith & 1l B 232 Ida Ayu Danik SUARDHANI

3. Digital Futures in Tourism: Empowering SMEs and Local Economies for Global
Impactii#Fil FIEF AR « IR/ B S FH LK T
Eunji TAE, Officer of Regional Department for Asia and the Pacific, UNWTO
BREEHRRFAAT KX AT RKIRZ

15:45 - 16:00 Coffee Break % &k

8 |
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Concluding Keynote Presentation £ §X S

Moderator: MC
F#HFA MC

16:00 - 16:45 Topic: Sustainable Travel Behaviour of Chinese Tourists

TR - PEBEEFERE T

Speaker HIHEE
Haiyan SONG, Associate Dean and Chair Professor, School of Hotel and Tourism
Management, The Hong Kong Polytechnic University

BEREIRFBERRFLERFRAR KR EZIEREE

Closing Remarks &\%5

Moderator:

EHEA

e Beka JAKELLI, Director of External Relations, UNWTO
B EHFRRIFALAIEREENR- T Fl

16:45 - 17:45 ® Peter SEMONE, Chairman, PATA
KRS FEHEEAE

® Kaye CHON, Dean and Chair Professor, School of Hotel and Tourism Management,
The Hong Kong Polytechnic University
BB T KFIBE SRR 1R SR B K R Sz R AR

* Yi ZHENG, Deputy Director, Guangxi Zhuang Autonomous Region’s Department of
Culture and Tourism
I"EERERX SRR TRITRKBE

| 9
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Day Three: 28 October 2023 (Technical Tour)
E=X :20235F10A28A K AREE

Technical Tour A

ZEBATESH

Time HiE]

Itinerary 1728

Integral — Li River Crusie — Ruyi Peak — Impression of Liusanjie

TSRS ATUE > B > NEESER - BRI =1HEH

Gather at the lobby of Shangri-la Hotel

08:00 Ay
BEREBNANBAERESRS
08:00 - 08:40 Take Coach to INTEGRAL-ESQUEL’ S SUSTAINABLE DEVELOPMENT GARDEN
RERETIN GERIEHATRE)
. : Visit Integral (Esquel Textile Industrial Park)
08:40 - 10:30 .
EZ40 GRIEHATRE)
. . Take Coach to Yangdi Pier
10:30 - 11:30 o N
IR ZFERT{EAHIRAD K
. . Take a cruise to explore the Lijiang River
12:00 - 14:00 ‘ g
FATFAELIBIT
14:00 - 14:30 Arrive at Nanxunmen Pier, then visit West Street
HIAPAMmREI ML G ZRAH
: . Take Coach to Ruyi Peak
14:40 - 15:10 ) . —
BAHEOLENERPIEESX
. . Visit Ruyi Peak
15:30 - 17:30 i
ERMEIERKX
. . Transfer to Gouweiwang Restaurant
17:30 - 18:00 e g
B {EPR YA IR EB T
Dinner
18:00 - 19:00
iE2S
19:30 - 20:40 Enjoy the Large Guilin Scenery Live show - Impression of Liusanjie
' ' MEBARBIKLREHENR =11
21:00 - 22:30 Back to Shangri-la Hotel

R B & BRBEE

10 |
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Technical Tour B

REEBITIEXHE

Time B8] ltinerary T2

Longji Rice Terraces Scenic spot—Visit UNWTO 'The Best Tourism VillageDazhai
Village— Watch the long hair performance —Huangluo Yao Village China Long Hair
TechnologyMuseum

EEHARK > RSEHAKRELAR “RERESH" XRF > AFRKEZREHEZEE -

KE&EWE
08:30 Gather at the lobby of Shangri-la Hotel
' BEREBRRNBERERS
} . Take coach to Longji Rice Terraces Scenic spot
08:30 - 10:00 AR =
RERERLBHARK
Head to Dazhai Village, which has been selected by UNWTO as the
10:00 - 10:40

‘Best Tourism Village’

HRBI{EREK S E TR RFALITE D "RERFESH BHRER

Stroll through Dazhai Village, including taking the cable car to the No.1 Viewing
10:50 - 12:20 Platform

B AR QEUENHE—SNRE

: : Transfer to Long Hair Yao's village
12:20 - 13:00 s e Ay o
RERMEHIKIESR
Lunch
13:00 - 13:40
&
14:30 - 15:20 Watch the show of Long Hair Yao, a unique cultural trail of the Yao ethnic group.
' ' NEHBERRLEREH
15:30 - 16:10 Visiting th? (‘fhi‘na Long Hair Technology Museum
EFRAERZHLE
16:10 - 17:40 Back to Guilin

R T2 [ =
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Warm Reminders ;2288 R

Dining Time A&t :
Breakfast 2%: 07:00-08:30 | Lunch®$1%:12:00-13:30 | Dinnerf%%:18:00-19:30

Dinning Arrangement & ZHE

Date HEf Breakfast £ & Lunch & Dinner &

25th Oct - o Li Café Restaurant on the

10825H 1st Floor —#EMMMEE [T

26th Oct Li Café Restaurant onthe | Li Café Restaurant onthe | Welcome Dinner

10A26H 1st Floor —#BWNHEE T | 1st Floor —#EEWIMEE T (Ball Room 3, the 1st Floor)
Py UL
(—RXELF=)

27th Oct Li Café Restaurant on the Li Café Restaurant on the Li Café Restaurant on the

10A27H 1st Floor 1st Floor 1st Floor

— B NMEER T — B NEEE T —EENMEEE T

28th Oct Li Café Restaurant on the | Longsheng & Yangshuo Li Café Restaurant on the

10 A28H 1st Floor —#iBWIHEE T | PHMBEH MR 1st Floor & Yangshuo

(Technical — B NHEE T A E

Tour

AR EE)

29th Oct Li Café Restaurant on the

10829H 1st Floor —#BMNHEE T — —

NOTICE: Please present dining coupons for FORUM delegates before having meals.
BBRT: SEARENBTHENBHRARSWNERES -

12 |
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. There are special dining areas with signage for Muslims and vegetarians at dining places.

BHMHENIRENERB M RB L IME X EFERIRR

Please settle account for the following personal expenditure, if any, before check-out:
long-distance call, laundry service, fax, use of mini-bar, food in the bar and other
entertainment expenditures in the hotel.

SWHBEBEENKERE XK FE > TEHRKERE - EEEmEAEMIRKRERY
B2 BTBIENES -

Invited Participants are expected to board the coach at the gate of Ballroom 3 at 19:30,
26th October after the Welcome Dinner, leaving for Guilin Intangible Culture Heritage
Experience Museum. Our staffs will show you to the allocated coach.

10 A 26 B 19:30 BEfE - BZBRREBERESTITORERNEERIEMRHET
TaREPHG - WE NEXS HEXEH+ "BAUEE" £EXFAN - SREIE
A GRS AL 4R

Participants for Technical Tour Route A (To Yangshuo) are expected to board the coach
at 8:00am on 28th October in the front of the hotel gate.
IS 10 A 28 HRAREZREE A (FAM) HRARTEL 8 00 EBEIOSH—FE -

Participants for Technical Tour Route B (To Longsheng) are expected to board the coach
at 8:30am on 28th October in front of the hotel gate.
IS I 10 A 28 HRAEZREK B (k) HRRTELS 0 EBEITOL—FE -

Dressing tips and advice: Business Attire is required for participating in the Forum Sessions
on 26th - 27th Oct. for technical tour on 28th Oct, please take casual attire.

ZREW ERURRSMN10 A 26-27 BRWRFENITEIES > 10 A 28 ARAEZRZHK
R

. The address of the Conference is the same as the hotel accommodating the participants:
Shangri-La Hotel, Guilin

ADD: 111 Huan Cheng Bei Er Lu, Guilin, Guangxi, 541004, China

Tel: 0086-773-2698888, Fax: 0086-773-5619799

RV RERENENE—NBEE ERERER KXEE

ok AEM T IR AL Z B8 111 S B1E: 0086-773-2698888; f£H: 0086-773-5619799
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