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Mauritius is one of the most attractive places to invest in Africa. According to
the World Bank, Mauritius is the most business-friendly country in
Sub-Saharan Africa, as a result of its proactive approach to facilitating
investment, political stability, good governance, and independent judiciary.
The development path of the island has been impressive, transforming from a
low-income country with sugar cane as its sole resource at independence in
1968, to a diversified economy that is on the verge of graduating to High
Income Status and with social indicators that match advanced OECD
economies.

The World Economic Forum ranks Mauritius as the most competitive market in
Africa. The country ranks 13th internationally, and first in Africa in the World
Bank’s 2020 Doing Business report for the ease of doing business. Moreover,
Mauritius ranked first in Africa and 52nd as the most competitive nation in the
world out of 141 countries in the 2019 Global Competitiveness Report
published by the World Economic Forum. Mauritius is the top African country
on the Human Development Index and is the only African country to be in the
Very High Human Development category. With only 0.3 percent of the
population below the World Bank poverty line, Mauritius has the 5th lowest
poverty head count as measured by the World Bank and ahead of all European
countries except for Belgium, Denmark and Finland.

Mauritius is compliant with global best practices in terms of transparency,
governance, and ethics, and those looking to establish operations in Mauritius
can take comfort in its diversified and growing economy, business-friendly
legislation, and stahle democracy. As with all advanced economies, Mauritius'
higgest sectar is services which accounts for three quarters of GDP with
financial services, tourism and ICT as the main contributors. Manufacturing

accounts for about 20 percent and Agriculture for just under 5 percent of GDP.

With a robust and dynamic communications infrastructure, Mauritius is
emerging as Africa's FinTech hub. The country has also benefitted from
foreign investment in real estate following a relaxation of the laws relating to
buying property on the island. The threshold for obtaining a 10-year residency
was lowered to $500,000 for ohtaining residency on the island for a 10-year
period.

While maintaining its favourable tax regime, the country is now moving into a
new phase, away from tax-centric services and towards adding real
value-added services like cross-border investment, corporate banking and

finance and private wealth management. The country’s Budget 2023-2024
provides mare incentives to enhance the ease of doing business by
streamlining the licensing process and promoting greater use of online
processes. With a view to diversify markets and enhance the visibility of the
Mauritius tourism offerings, the tourism promotion budget was increased by
25% and a target was set to certify Mauritius as a green destination by 2030.
To support foreign investment, Mauritius has 22 Double Taxation Agreements
(DTAs] and 23 Investment Promotion and Protection Agreements (IPPAs]
signed with African states. Nevertheless, more than 40% of the total
investment from Mauritius into Africa is directed towards countries with which
Mauritius does not have a tax treaty. The Government aims to expand the tax
and investment agreements to these countries.

Mauritius is a well-established tourist destination with the sea and pristine
beaches as its most renowned attractions. There is now an emphasis to
diversify the tourism offering by encouraging tourists to interact with the
multicultural society, and enjoy the island’s numerous natural assets including
waterfalls, mountains, and other natural features. History has also left
Mauritius with some wonderful heritage sites around the island, of which two
have been declared as UNESCO World Heritage Sites.

Mauritius received nearly 1.4 million tourists providing estimated earnings of
around USD 1.8 hillion in 2019. With support from the World Bank, the Ministry
of Tourism is working on a 10-year Blueprint to increase the contribution of
Tourism to the economy. The resulting policy recommendations should pave
the way for innovative ideas and investment to support the planned
diversification of the tourist offering.

More tourism needs to be accompanied with greater sustainability and
resilience to Climate Change. Targets have been set for 2030 in terms of
energy production, carbon emission and ban on single-use plastic. Emphasis
is also being placed on the diverse inland beauty of the island. The history of
Mauritius, its pro-investment policies and a focus on a more sustainable and
resilient tourism sector with more diversified products offers exciting
opportunities for foreign investors.

Hon. Louis Steven Obeegadoo
Deputy Prime Minister, Minister of Housing and
Land Use Planning, Minister of Tourism
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As part of our growing collection of Tourism Doing Business’ reports, the
World Tourism Organization [UNWTO] presents this comprehensive analysis
developed in collaboration with the Ministry of Tourism and the Economic
Development Board of Mauritius. This publication has been crafted to offer a
comprehensive insight into the promising investment landscape and the
growing tourism sector of the Republic of Mauritius.

Mauritius is not only renowned for its breathtaking landscapes, turquoise
waters, and rich biodiversity but also for its economic resilience and
innovation. With an average growth rate of around 5% from 1880 to 2009 and
then 4% from 2010 to 2019, Mauritius stands out as one of the mast dynamic
ecanomies in Africa. In 2022, the country recorded a growth in GDP of 7.2%, a
testament to its strong economy and sound policies.

Mauritius’s commitment to diversifying its economy is evident in its shift away
from a dependence on agriculture towards other sectors, including tourism.
According to UNWTQO, the wider tourism value chain accounted for 39% of total

exports in 2019. With tourism contributing a significant quota to the nation’s
GDP, Mauritius offers evidence of the symbiotic relationship between an
attractive business environment, a strong tourism sector, and growth-focused
sustainable development.

This report highlights the multifaceted investment opportunities that lie within
Mauritius’s tourism sector. Mauritius is positioned as a promising destination
for investors, thanks to its strategic location, modern infrastructure, and a
Government committed to bolstering foreign direct investment. This
conducive environment has been instrumental in Mauritius’s growth and
development.

| am confident that this publication will serve as a guide for potential investors.
In the spirit of collaboration, we extend our gratitude to every stakeholder who
has contributed to the development of this report. We are optimistic that the
synergies formed will translate into a future where Mauritius is not just a
tourist destination but a global model for sustainable tourism and investment.

Zurab Pololikashvili
Secretary-General
World Tourism Organization (UNWTO]
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As the Executive Director of the UNWTO, | am delighted to present this in-depth
report which offers a detailed exploration of the vibrant investment
opportunities and the thriving tourism sector in the Republic of Mauritius. It
succinctly captures the island’s ascent as a prominent investment hub,
notably in its flourishing tourism industry.

The report provides a meticulous analysis, painting a vivid picture of Mauritius
as a jewel of the Indian Ocean, swiftly rising as a stronghold for investments. It
underscores the dynamic and expansive growth within the tourism sectar,
attesting to the island's global appeal and economic vitality.

The evidence of Mauritius’” prominence as a distinguished and premier tourism
destination is well-documented, with a consistent increase in international
tourist arrivals ohserved since 2010. Despite the setback caused by the global
pandemic, the tourism sector made a commendable recavery, with arrivals
surging to one million in 2022 from 180,000 the previous year. While these
figures are yet to return to the pre-pandemic total of 1.38 million, they
nonetheless affirm the resilience and the ongoing global appeal of Mauritius as
a prime tourism destination.

This resilience exemplifies the island’s unique value proposition and its
attractiveness to international visitors. Its blend of its natural beauty, vibrant
cultural heritage, and luxury offerings continues to draw tourists from around
the world, underscoring the island’s position as a preferred global destination
that caters to all tastes and preferences. The island's esteemed ranking - first

in Africa and 62nd worldwide on the 2021 Travel and Tourism Development
Index - attests to its prominent stature in the international tourism landscape.

Beyond this allure, this report provides a comprehensive exploration of
Mauritius” economic environment. The nation has carved its niche as a model
of sustainable economic growth and an appealing hub for investments, owing
to well-crafted policies and incentives aimed at boosting the tourism sector. In
2022, the tourism industry made a significant contribution of 7.4% to the GDP,
with expectations of this number climbing to 8% in this year.

As the global economy navigates the complexities of the post-pandemic era,
Mauritius’ continued ability to attract and nurture investments is a testament
to its strategic geographical location, robust policy frameworks, and
commitment to sustainable development. Mauritius stands as a beacon of
resilience and potential. Its capacity to transform challenges into
opportunities is not just commendable but serves as a blueprint for nations
aspiring towards sustainahble prosperity.

| extend an invitation to the global investment community and stakeholders
alike to delve into the pages of this report. Beyond the data and analyses lies an
unfolding story of a nation where partnership, growth, and sustainable
prosperity are not just aspirational goals but tangible realities meticulously
crafted and ardently pursued.

Natalia Bayona
Executive Director
World Tourism Organization (UNWTO]



Introduction

Tourism Doing Business - Investing in Mauritius highlights the favourable
business environment of Mauritius to attract foreign direct investment (FDI],
particularly in tourism. The island has developed into one of the most
prosperous countries in Africa. It offers a marvelous blend of unigue
attractions for travellers and a remarkable business environment
characterized by long-lasting economic stahility, high growth rates and a
strategic geographic location that positions Mauritius as a regional business
hub that bridges two continents. This report outlines the impressive economic
performance of the island, the quality of life of its population and its position
as a trustworthy destination for investors and travellers. With an average
growth rate of around 5% from 1980 to 2009 and 4% from 2010 to 2019,
Mauritius has hecome one of the maost dynamic and richest countries in the
region. It describes how the sound economy of the country led to an
impressive recovery after the COVID-19 pandemic maintaining good
expectations for the following years. The report also shows social and
economic indications that reinfarce the attractiveness of the country such as
employment, inflation, levels of investment, public financing and insights
about the contribution of the tourism sector to GDP. Provided that the thriving
economy of Mauritius cannot be understood without international trade, this
report describes the regulation and palicies that have positioned it as an
export-oriented country. It includes statistics on international trade that

demonstrate that miscellaneous manufactured articles, food and life stock,
manufactured goods and tourism remain one of the largest export sectors in
the country. According to UNWTO, the larger tourism value chain accounts for
39% of total exports in 20189.

The second chapter develops on Mauritius’ performance in terms of FDI and
explains its robust and favourable investment environment. It highlights the
impressive rebound in FDI inflows after the pandemic, with 2022 showing
figures even above any pre-pandemic peak. FDI inflows by sectors are
displayed in which investments in real estate tourism-related schemes,
accommadation, and food service activities stand out among the main FDI
recepients. Specifically vis-a-vis FDI inflows in tourism, figures are shown
according to the development phases of the sector. In Phase 3: Maturity and
outward expansion (2010-2018], tourism positions itself as the third most
significant sector receiving FDI inflows. Tourism has maintained its
contribution to total FDI, reaching an average of 7.5% between 2010 and 2022,
while the impartance of the gross fixed capital formation (GFCF] of this sector
has been growing in the last decade. In addition, this chapter includes insights
into greenfield investments in Mauritius compared to its neighbours in the
Indian Ocean, as well as investments in innavation and startups ecosystems.

Chapter 3 describes the main reasons to invest in Mauritius, highlighting its



diversified economy and solid environment for investment and business, as
well as its strategic location and well-developed infrastructure, which make
Mauritius an international trade hub and a gate to the huge markets of Eastern
and Southern Africa. The chapter further explains how Mauritius” natural
resources, biodiversity and commitment to sustainability allowed the island to
not only be the second maost visited islands in the Indian Ocean, but also
become a source of mechanisms to tackle climate change. Moreover,
Mauritius offers a variety of incentive schemes to investors in the country and
a well-defined legal and regulatory framework that provide a solid business
environment. The chapter describes the available incentives provided by
Mauritius to investars, starting with an overview of tax regimes and the main
tax incentives such as the so-called investment certificate, which is applicable
to many sectors and granted by the Economic Development Board (EDB] of
Mauritius. There is also a detailed summary of several incentive schemes
related to tourism, such as the Property Development Scheme, Silver Economy
incentives, the Invest Hotel Scheme, Smart City scheme, and Hotel
Development Scheme, among others.

Finally, this report portraits the outstanding position of Mauritius as a regional
benchmark in economic and social indiacators, at both the regional and global
level. The country’s high ranking on various development indexes parallels its
exceptional performance regarding the Human Development Index and the
African Governance ranking. Moreover, the performance of Mauritius’ tourism
sector is compared with other countries by using the Travel and Tourism
Development Index 2021, in which the island ranks at the top compared to
other African countries. The benchmark is complemented by a detailed
description of the country’s tourism cluster, statistics on tourist arrivals and
the full country profile regarding tourism.



NATURAL RESOURCES AND BIODIVERSITY

Mauritius is a volcanic island, boasting diverse ecosystems including
forests, lagoans, coral reefs and nature reserves. With over 150 km of
pristine beaches, the country showcases an abundant biodiversity,
including 691 native plant species (273 endemic] and 150 native
plant species in Rodrigues (47 endemic]. Its extensive coral reefs
spanning 150 km attract diverse and vast marine life. Tourism
contributes 8% to Mauritius’ GDP, making it the second most visited
island in the Indian Ocean. These characteristics offer investment
opportunities in ecotourism, wildlife conservation and sustainable
agriculture.

POLITICAL AND ECONOMIC STABILITY

Mauritius boasts strong political and economic stahility, supported hy
a stable democratic government and a consistently growing
economy. The country’s favourable investment environment is
evidenced by its high performance on several benchmark indexes,
including being the top country in the Sub-Saharan Africa region
among 47 countries and 30th globally in the 2022 Index of Economic
Freedom by the Heritage Foundation. Furthermore, Mauritius has
held consecutive first-place pasitions in the Global Innovation Index
Report for Sub-Saharan Africa. These achievements highlight the
country’s successful implementation of favourable policies for
foreign investment and a robust legal and regulatory framewaork that
protects property rights and ensures investor security.
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ATTRACTIVE INCENTIVE SCHEMES TO INVEST

Mauritius offers a range of differentiated incentive schemes aimed at
promoting tourism and attracting investment. These schemes, such
as the Property Development Scheme, Invest Hotel Scheme, Smart
City Scheme, National Regeneration Programme, and the Premium
Investor Certificate, amongst others, provide attractive opportunities
for investars across various sectors. With 46 investment promaotion
and protection agreements in place, Mauritius presents a favourable
environment for investment.

q %
aile
STRATEGIC LOCATION AND INFRASTRUCTURE

Mauritius, strategically located in the Indian Ocean off the Eastern
coast of Africa, boasts a well-developed infrastructure that includes
an extensive road network spanning 2,772 km. The country also
benefits from efficient seaports, encompassing 29 commercial
harbours, and two well-connected airports. The former offers flights
to numerous global destinations through 16 airlines. With its
impressive connectivity and enticing incentives for international
trade-related sectors, Mauritius emerges as a prime destination for
business expansion and investment.



4 Overview of Mauritius

With a population of 1.3 million, Mauritius stands out for its strong Table I.1 Projected sectoral growth in Mauritius for 2023
economic performance and business environment. Mauritius

ranks first in Sub-Saharan Africa in the Index of Economic
Freedom and holds a top position in the Global Innovation Index.

A Accommaodation and food 30.0%
A tropical paradise in the Indian Ocean — service activities [Tourism)
As an idyllic island, Mauritius is known for its stunning beaches, o Agriculture, forestry and 4.0%

crystal-clear waters and vibrant culture. With its mesmerizing = fishing
natural beauty, luxurious accommaodations, and diverse cultural
offerings, Mauritius provides a unique hlend of attractions to suit
all preferences.

Financial and insurance 3.7%
activities

Gross domestic product (GDP) growth rate 2022: 8.8%
Projected GDP 2023: 4.6%

Inflation 2022: 10.8%

Projected inflation 2023: 10%

Public administration and defence; 2.0%
compulsory sacial security

o Q

k! Manufacturing 1.5%
Mauritius has a diverse and sustainable economy 4 )

E Construction 1.1%
Diversifying its economy away from a dependence on agriculture,
Mauritius has estahlished a robust presence in diverse sectors and
solidified its economy as an attractive prospect for investors. The
country hasimplemented a variety of attractive incentive schemes Note: Growth rates based on past [pre-pandemic) trends.
to further entice investors in these sectors. Source: Statistics Mauritius (2023])
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ECONOMIC OUTLOOK

Mauritius, a picturesque island nestled in the Indian Ocean, has
become a sought-after destination for travellers worldwide. Renowned
for its pristine beaches, turquoise waters, and vibrant cultural
heritage, this tropical paradise positions itself as an ideal choice for an
unforgettable vacation experience. With its breathtaking natural
beauty, luxurious accommodations and rich cultural tapestry,
Mauritius offers a unique hlend of attractions that cater to all tastes
and preferences.

Beyond its allure as a tourist destination, Mauritius has also emerged
as a beacon of economic development and saocial progress. With a
reputation for stahility and a favourable business environment, the
island has transformed into one of Africa’s most prosperous countries.
Mauritius’ remarkahle journey is underscored by its ability to diversify
its economy, maintain steady growth amidst global challenges, and
establish itself as a regional business hub. This has attracted

domestic and international investors seeking opportunities in sectors
such as tourism, financial services, textiles, information and
communication technology [(ICT) and real estate. Mauritius’
commitment to sustainable economic development has resulted in
impressive growth rates and positioned it as an attractive investment
destination with promising prospects for continued prosperity.

Indeed, as Mauritius’ tourism sector thrives on its irresistible
combination of natural beauty, luxury offerings and rich cultural
experiences, its economic transformation and stability have
positioned the island as an attractive investment destination. From
stunning beaches and diverse attractions to favourahle business
conditions and political stability, Mauritius continues to captivate
travellers and investors alike, promising unforgettahle experiences
and lucrative opportunities for those fortunate to engage with this
tropical paradise.
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1.1 Economic growth

Mauritius’ journey of economic transformation has been nothing short
of impressive, demaonstrating economic success and social progress
and making Mauritius’ business enviranment, governance, and quality
of life one of the best ranked in Africa. Indeed, progressive reforms and
strategic improvements in reducing poverty and building strong
institutions over the past decades have led to lower inequality and
higher gross domestic product (GDP] per capita growth in comparison
to regional standards and peer upper middle-income countries.

After gaining independence from the United Kingdom in March 1968,
Mauritius’ growth rates quickly accelerated. From 1977 to 20089,
despite facing external shocks that introduced volatility, Mauritius
achieved an average annual real GDP growth rate of 5.1%, surpassing
the 3.2% average for Sub-Saharan Africa. Particularly in the 1980s,

02

the implementation of sound macroeconomic reforms and a
well-managed economic regime resulted in higher growth rates.
Indeed, the island’s remarkable economic development and
continuous growth can be attributed to key factors such as fiscal
discipline, prudent monetary management to maintain low inflation,
preferential trading deals, and an exchange rate policy that priaritized
flexibility and competitiveness. In other words, these reforms led to a
steady growth trajectory, accompanied by low inflation rates and
increased employment opportunities.! Notably, Mauritius experienced
a remarkable rise in GDP per capita, from 1976 to 2008, which grew
nearly sevenfold from less than USD 1,000 to almast USD 7,000 in
20082
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Table 1.1 Mauritius - comparative gross domestic product (GDP) growth rates, 1980-2007
(%)

6-3 5.6 5.3
g1 A4S
3.1 3.3
2.4
1980-1990 1991-2000 2001-2007 1980-2007

@ Mauritius @ COMESA members

Note: Common Market for Eastern and Southern Africa [COMESA] is the largest regional economic organization in Africa with 19 memberse: Burundi, Comoros, Democratic Republic
of the Congo, Djibouti, Egypt, Eritrea, Eswatini, Ethiopia, Kenya, Libya, Madagascar, Malawi, Mauritius, Rwanda, Seychelles, Sudan, Uganda, Zambia, and Zimbahwe.
Source: Zafar, A. [2016), Mauritius: An Economic Success Story, United Nations, available at: https://www.un.org/esa/socdev/egms/docs/2016/AliZafar.pdf

03




UNWTO INVESTING IN MAURITIUS

In the last decade, Mauritius’ annual GDP growth rate averaged
3.76% from 2010 to 20189. In the same period - supported by
the island’s steady economic growth - the country’s GDP per
capita increased by USD 3,465 [MUR 158,222], demaonstrating
an increase of 64% in GDP per capita within just nine years.?
With this said, with a GDP per capita of USD 8,858 [MUR
404,509] in 2018, Mauritius is one of the maost dynamic and
richest countries in Africa with the second highest GDP per
capita after the Seychelles.”

As in many other examples, the COVID-19 pandemic presented
a severe shock on the Mauritian economy with GDP decreasing
by almost 15% in 2020.° With a tourism sector that contributes
on average 8% to the country’s economy including significant
spillover effects on the whaole economy, this drop can largely be
attributed to the severe setback of the global tourism value
chain. Strict travel restrictions around the world led to
plummeted numbers of international tourist arrivals to Mauritius
by 77.5%,% loosing over 17 percentage points of growth. The
following year, GDP growth bounced back to 3.6% and GDP per
capita grew hack from USD 7,821 [MUR 357,156] to USD 8,309
(MUR 378,450].7 This growth in 2021 was largely supported by
the rebound in construction and manufacturing while the
tourism sector still experienced a sethack in international tourist
arrivals.

o4
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Figure 1.1 Mauritius - gross domestic product (GDP) annual growth, 2010-2022

(%)
8.8
2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022

Source: World Tourism Organization (2023], based on Economic Development Board Mauritius (2023]
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2022 was a strong year for Mauritius” economy. With a GDP growth
rate of 8.8%, the country witnessed a notahle period of recovery.® The
latter was driven by the revival of tourism with 456% more
international tourist visiting the island in 2022 compared to 2021.° The
recovery of the tourism sector also created a multiplier effect on
various other sectaors in the economy.'® Moreover, despite the setback
due to the global health crisis, Mauritius’ economy came back stronger
observing remarkable record values of GDP and GDP per capita two
years following, amounting to USD 11.9 billion and USD 9,436
respectively.*

Looking into 2023, the International Monetary Fund (IMF] anticipates
that Mauritius” GDP will experience a 4.6% growth in the upcoming
projections of 2023, driven by the return of the tourism sector to its
pre-pandemic performance levels.’? Exceeding expectations,
Statistics Mauritius recorded a GDP at market prices increase by 5.5%
during the first quarter of 2023.* Nevertheless, the Mauritian
economy continues to remain subject to uncertainties tied to global
political and inflationary pressures. Mauritius is dependent on energy
and food imports which makes it vulnerable to recent global price
surges for these goods.*




)
INVESTING IN MAURITIUS UNWTO

Figure 1.2 Mauritius - gross domestic product (GDP] per capita, 2010-2022
(USD)
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Note: 1 USD = 45.666 MUR (as of 15 June 2023] based on Treasury-UN Operational Rates of Exchange
Source: World Tourism Organization (2023), based on Economic Development Board Mauritius (2023]
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1.2 Macroeconomic context

Mauritius is a small island nation located in the Indian Ocean 1930 km
off the South-East of the African coast and spanning 2,030 km?in size.
With its capital in Port Louis, Mauritius is home to a total population of
1.3 million inhabitants.’® Despite its size, Mauritius has hecome an
exemplary model of economic success, strong institutions, and social
progress in the region. As a result of effective macroeconomic policies,
prudent fiscal policies, low inflation rates and smart export
management, Mauritius has consistently outperformed other
Sub-Saharan African economies in terms of GDP growth and social
development.

Defining all odds after independence, Mauritius managed to grow
steadily and exceed the growth performance of most countries in
Africa. Indeed, from 1977 to 2009, Mauritius’s GDP grew on average hy
5.1% each year'®. Around the same time, inequality measured by the
Gini coefficient fell from 45.7 to 38.9 between 1980 and 2006. ¥/

As demonstrated in figure 1.3, Mauritius" GDP has also steady
increased since then, reaching a value of USD 11,212 million (MUR
511,991 million) in 2019, up by 66.3% compared to 2010.%
Concurrently, the unemployment rate fell by almost 10 percentage
point, from 7.6% to 6.7%. Nevertheless, despite demonstrating an
impressive economic development for several decades, the COVID-19
pandemic strongly affected Mauritius’ economy. In 2020 GDP
plummeted by aver 7% from USD 11,212 million (MUR 511,991
million] to USD 9,821 million (MUR 448,495 million]. At the same time,
unemployment rates took a strong hit, increasing by 2.5 percentage
points to 9.2% in 2020.*° This shock can largely be explained by the
sethack of the country’s tourism sector which employs over 13% of
total employment on the island.?®

However, in the face of all, Mauritius reached a record high GOP output
two years following the shock with a total GDP of USD 11,914 million
(MUR 544,043 million] in 2022. Unemplaoyment rates are expected to
fall back to 7.8% with a full recovery of tourist arrivals and receipts. #
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Figure 1.3 Mauritius - gross domestic product (GDP), 2010-2022
(USD hillion]

11.9

Note: 1 USD = 45.666 MUR (as of 15 June 2023] based on Treasury-UN Operational Rates of Exchange
Source: World Tourism Organization (2023), based on Economic Development Board Mauritius (2023




Figure 1.4: Macroeconomic competitive context Mauritius

Global Competitiveness
Index Rank

GDP 2021:
usb 10,522 mitiion

Macroeconomic context
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Note: [F] Forecast by Statistics Mauritius
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Sources: World Tourism Organization [2023), based on

a) Economic Development Board Mauritius (2023], Investment Guides, EDB Mauritius (online], available at: https://heyzine.com/flip-book/0681ca80f1.html [22-06-2023).

b) The World Bank Group, Doing Business 2020: Comparing Business Regulation in 190 Economies, The World Bank Group, Washington D.C. [online], available at: https://archive.doingbusiness.org/en/re-
ports/global-reports/doing-business-reports (22-06-2023].

c] Ministry of Finance, Economic Planning and Development Statistics Mauritius (2022], Mauritius in Figures 2021, Statistics Mauritius [online], available at: https://statsmauritius.govmu.org/SitePages/In-
dex.aspx (22-06-2023].

d) PricewaterhouseCoopers (2022), Price pressures to remain high in 2023 while the country’s performance softens, PWC (online), available at: https://www.pwc.com/mu/en/about-us/press-room/Disco-
ver-and-invest-article.html (22-06-2023].

e) Ministry of Finance, Economic Planning and Development [2023]

f) Schwab, K. [2018], Global Competitiveness Report 2018, World Economic Forum, Geneva [online], available at: https://www.weforum.org/reports/global-competitiveness-report-2019/ (22-06-2023).

g) World Tourism Organization (2023), UNWTO Tourism Barometer, UNWTO, Madrid
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The country has progressively been reducing its debt-to-GDP
ratio in recent years, although the support measures put in
place to mitigate the impact of the COVID-19 pandemic
weighted on public finances.?? Considering the years 2016 to
2019, public sector debt as a percentage to GDP averaged
64.5%. However, in less than a year public sector debt to GDP
increased by 18 percentage points to a weight of 84.2% in
December 2020. This ratio further exacerbated to 92.6% in
March 2021. # Indeed, Mauritius’ rigid health protocol during
the pandemic left the country with a low infection rate and few
deaths. However, the prolonged closure of its borders and
guarantining new arrivals came at a great economic cost.

Moreover, because of glohal travel restrictions, the country’s
tourism-dependent economy contracted by almost 15%.%* The
country’s increase in public expenditure aimed at social and
economic safety nets, led to a doubling of the fiscal deficit from
3.2% to about 8% in 2020. This was accompanied by lower tax
receipts due to the economic downturn. Furthermore, the
current account deficit also widened to 12.9% due to declines in
exports and tourism revenue and further worsened in 2021 to
15.3%. The latter can be explained that the service sector which
normally contributed positively to the current account prior to
COVID-19 moved into deficit from 6% of GDP in 2019 to -2% in
2021.% Nevertheless, according to the Ministry of Foreign Affairs,
Regional Integration and International Trade of Mauritius, public
debt and current account deficit are expected to follow the
downward trend. 26 In March of 2023, public sector debt to GDP
decreased from 87.6% to 81.9% year on year comparison.?’
Similarly, the budget deficit is expected to decrease from -6.1% in
2021/22 to -4.9% in 2022/23.%8
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Table 1.2 Macroeconomic indicators and projections, 2017-2023

B Economic activity 2017 2018 2019 2020 2021 2022
Population [Mid-Year) 1264613 1265303 10265711 1255740 1,266,334 1,262,523
Unemployment rate (%) 71 6.9 6.7 9.2 9.1 7.7
GDP growth at market prices (%] 39 4 2.8 -14.6 3.6 8.8
GDP [USD million) 10,355 10,950 11,212 9,821 10,522 12,747
GDP per capita (USD) 8,188 8,654 8,858 7,821 8,309 9,436
! ' Inflation 2017 2018 2019 2020 2021 2022
Consumer Price Index (CPI] 3.7 3.2 0.5 2.5 4 10.8
Lj': Investments 2017 2018 2019 2020 2021 2022
Total investment [USD million) 1,701 1,976 2,140 1,684 2,054 2,310
Private sectar investments (USD million) 1,327 1,497 1,557 1,281 1,621 1,827
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.| Balance of payments

Total exports (USD million]

Total imports (USD million)

Trade balance (USD million)

Current account balance, calendar year (USD millian)

Exports of goods and services (% GDP)

< ¥ Public financing

Public sector investment (USD million)

Total public sector debt, March (% GDP)

Note: 1 USD = 45.666 MUR (as of 15 June 2023] hased on Treasury-UN Operational Rates of Exchange

2017

1,767

3,961

-2,194

- 461

5

2017

414.01

65.4

2018

1,759

4,214

-2,455

- 416

52

2018

478.00

63.0

2019

1,726

4,350

-2,624

- 562

52

2019

583.21

65.3

2020

1,538

3,629

-2,091

- 869

a7

2020

403.76

66.2
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2021

1,795

4,705

-2,901

- 1,372

54

2021

433.08

92.6

2022

2,227

6,404

-4,178

-1,528

2022

702.51

87.6

T
Sl

UNWTO

Source: World Tourism Organization (2023], based on Economic Development Board Mauritius (EDB], Ministry of Finance, Economic Planning and Development, Mauritius Statistics,

and International Maonetary Fund [IMF].
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Today, Mauritius has a liberal economic and trade policy with a
trade-to-GDP ratio of 98%.%° Through the implementation of
bold economic reforms, a strong commitment to international
trade and investment, and strategic utilization of trade
preferences in significant markets like the European Union (EU],
Africa, and North America, Mauritius has accomplished an
exceptional ~ economic  transformation  since  attaining
independence.®® The country’s focus on international trade has
played a crucial role in its remarkable growth. Mauritius has
enjoyed preferential access to trading partners, particularly the
EU, in sectors like sugar, textiles, and clothing, which have
resulted in export subsidies and valuable foreign exchange
earnings. This preferential trade arrangement has contributed to
significant growth in Mauritius’ total exports from the 1970s to
the 1990s. Additionally, Mauritius has effectively leveraged export
processing zones [EPZs].

Mauritius strategically positioned itself as an export-oriented
textile industry hub, leveraging its small size and geographical
location. The Export Processing Zone Act of 1970 provided
attractive incentives to manufacturers targeting foreign markets,
and the EPZs encompassed the entire island, streamlining
administrative procedures. Through these strategies, Mauritius
has effectively harnessed international trade to drive its economic
success.*

14
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Figure 1.5 Contributions of main export sectors, 2017-2021

(% Exports] _
Crude materials,
7 inedible except fuels

1.5

Chemicals and related
products, n.e.s
7211

Miscellaneous manufactured articles
43.37

Food and live animals
38.11

Manufactured goods
classified by materials
14.18

Source: World Tourism Organization (2023), based on Ministry of Finance, Economic Planning and Development Statistics Mauritius (2023).
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Considering the years 2017 to 2021, Mauritius’ exports were led by
miscellaneous manufactured articles and food and live animals. These
sectors represented 43.4% and 38.1% of total export value
respectively. Additionally, manufactured goods including textile yarns
and fabrics accounted for the third largest export sector with a share
of 14.1% of total exports.®

Looking at Mauritius’ export profile more in detail across different
products and services, miscellaneous manufactured articles of
apparel and clothing accessories dominated with a share of 35.5% of
total exports. In addition, food products such as fish as well as cane
sugar are significant export goods, accounting for 19.6% and 13.3%
respectively.®
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Figure 1.6 Contributions of sub-sectors to export, 2017-2021
(% Expaort]
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Vis-a-vis total services exported, Travel was by far the largest export
sector accounting for almost 60% of total services exported in 2018.
Broken down, personal and business travel represented 40.3% and
19.05% respectively to total services exported. Travel was shortly
followed by Other business services and Transportation, reporting
each a share of 17.39% and 12.94% respectively to total services
exported.®

Figure 1.7 Share of services to exports, 2018
(% Services exports])

1.7
2.49

17.39

1.07
0.63

59.36

Regarding estimates by the World Tourism Organization (UNWTO],
Mauritius’ larger tourism value chain contributed over 28% to total
export in the same time frame. In comparison, the average share of
tourism to export in Africa is approximately 3.04%. Moreover, in 2018,
the sector contributed 38.5% to total exports but as a consequence of
the pandemic, tourism’s share to exports fell to only 12.3% in 2020.%

® Travel [59.36]
Other business services [17.39]
® Transportation [12.94]
@ Financial services [4.42]
® Computer and information services [2.49]
® Communication services [1.7]
@ Other services [1.07]
® Cultural and recreational services [0.63]

Source: World Tourism Organization [2023), based on Ministry of Foreign Affairs Mauritius [2023].
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South Africa and France are Mauritius’ largest export partners. Last year, Mauritius sold 27.40% of its exports alone to France and South Africa.
The main suppliers to Mauritius are China, India, and United Arab Emirates, supplying 17.8%, 15.6% and 8.6% of total imports respectively. Overall,
petroleum oils build the largest product category imported by Mauritius.*®

Table 1.3 Mauritius’ main trading partners, 2022

Main Customers (% of Exports] Main Suppliers [% of Imports]

South Africa @ 13.90% China 17.80%

France <l> 13.50% India 15.60%
\_
United Kingdom %:% 9.10% United Arab Emirates @ 8.60%

United States Gim) 8.10% South Africa @ 8.00%

N

VELEDERE: g D 7_70% France <l> 6.70%

other 47.60% other 43.30%

Source: World Tourism Organization (2023), based on Ministry of Foreign Affairs Mauritius (2023).
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1.3. Contribution of different sectors to the GDP.

Over time, the sectoral composition of the Mauritian economy has
changed profoundly. Windfalls from sugar and textile exports have
been used wisely to help promote diversification and boost growth.
From a mainly goods-based economy driven by the sugar and garment
sectors, Mauritius has  progressively shifted towards a
service-ariented economy with higher value addition. The country has
had remarkable success in developing its service sector, boosting
economic growth, and diversifying its economy.¥” Tourism and
financial and insurance activities are now one of the major
contributors to GDP, and the share of services in value addition has
increased steadily, reaching 67.43% for the period 2017-2021.%¢

From 1976 to 2010, the primary-sector production’s share in the
overall economy declined from 23% to 6%, while the secondary sector,

20

encompassing manufacturing, electricity, water, and certain
construction activities, increased from around 23% to 28%, with
manufacturing experiencing even maore substantial growth.
Manufacturing output witnessed an increase in the 1980s due to the
presence of EPZs but faced stagnation during the 1990s and 2000s
due to sectoral adjustments. Notably, the sugar industry, which
represented over 20% of Mauritius’ GDP in 1976, accounted for only
about 4% in 2008. Concurrently with a decline in sugar production,
financial services and real estate increased their weight to total GDP,
strengthening the importance of the service sector. By the 2000s, the
service sector had become the dominant contributaor to the economy’s
output.®
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1.8 Sectoral contribution to GDP, 2017-2021
(% GDP)
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Source: World Tourism Organization (2023), based on Ministry of Finance, Economic Planning and Development Statistics Mauritius [2022].
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Considering the years 2017 to 2021, the agricultural sector
accounts for 3.28% of GDP*? and 6% of the total workforce.** The
majority of the country’s arahle land is dedicated to the
production of sugar cane, which is the largest crop produced on
the island with a output of approximately 2.7 million tons per year
and cultivated on a total area of 41,897 hectares.*? On the other
hand, the manufacturing sector contributes 17.11% and 24%" to
Mauritius® GDP and workforce respectively.* Traditionally
dominated by textiles and sugar production, the sector evaolved
aver time to a textile hub in Southern Eastern Africa.

The service sector builds the higgest share of the country’s GDP
and contributes almost 68% (67.43%) to the Mauritian economy*®
and employs 70% of the country’s workforce.”® The financial and
insurance services sector (including financial intermediation,
insurance leasing and other credit-granting activities] is the
biggest component of the economy, accounting for 11.25% to the
GDP. Financial and insurance activities were also amaong the few

sectors that did not record a negative growth rate from 2019 to
2020.%
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Figure 1.9 Tourism contribution to GDP, 2010-2023
(% GDP)
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Source: World Tourism Organization (2023), based on National Accounts by Statistics Mauritius (2023].

In addition, the tourism sector also builds a pivotal sector of the
Mauritian economy. Prior to the pandemic Mauritius’ tourism sector
witnessed average growth rates of 4.7% per year. In 2019, the island
welcomed 1.4 million tourists*® with the tourism contributing 8% to
GDP and employing 13.3% of the island’s total workforce.
Consequences of COVID-19 decreased tourism’s share to GDP by a
dramatic 6 percentage points from 8% in 2019 down to 2% in 2021.

Also, according to Statistics Mauritius, the GDP value contribution of
accommodation and food service activities decreased by 67% from
USD 694 million [MUR 31,714 million] in 2019 to USD 232 million [MUR
10,574 million] in 2021. Nevertheless, 2022 ohserved a strong
comeback of the Mauritius’ tourism sector and the share of the sector
is expected to come back to the same level as 2019 with a GDP
contribution of 8%.%
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INVESTMENT OUTLOOK

2.1. Foreign direct investment (FDI] flows in Mauritius.

As a result of Mauritius’ strategic geographic paosition bridging
Sub-Saharan Africa and Asia, which makes the island one of the most
preferred destinations to invest in the region, it is one of the most
thriving economies in Africa. The country is also well-known for its firm
commitment to investment and entrepreneurship, offering very
attractive incentive schemes for foreign investments. Attractive
incentive schemes exist for foreign investment in more than a dozen
sectors including, international trade (finance and insurance],
research and development, software, and manufacturing, and tourism
development. According to the Economic Development Board (EDB] of
Mauritius, the country’s investment environment has been
characterized by innovative regulatory frameworks, transparency, and
political and economic stability.

The United Nations Conference on Trade and Development (UNCTAD]
Warld Investment Report 2022 pasitions Mauritius among the top five
recipients of foreign direct investment [FDI] amaong the small island
developing states [SIDS] alongside Maldives, Fiji, the Bahamas, and
Trinidad and Tobago.®® The report notes that these SIDS have
accounted for 56% of FDI flows to this group. In retrospect, the trend
of FDI inflows in Mauritius has been consistently on the rise since

2010, with occasional fluctuations in between. According to Figure 2.1,
FDI inflows increased from USD 305.4 million (MUR 13,948.1 million)
in 2010 to USD 605.7 million (MUR 27,658 million] in 2022.

The COVID-19 pandemic caused a sharp decrease of 24% in FDI
inflows in 2020, from USD 488.1 million in 2019 to USD 371.0 million
in 2020. During the post-pandemic period, there was a swift rebound
in FDI inflows, marked by a slight increase in 2021 to USD 404.4
million. However, the real highlight came in 2022, when Mauritius
experienced an unprecedented surge in FDI inflows, reaching a histaoric
peak. This remarkable increase amounted to 49.8% in comparison to
the previous year. %

These statistics reflect the robust and favourable business and
investment climate provided by Mauritius. Despite the
pandemic-induced uncertainties that may have affected investors, the
decline in FDI within the country represented the lowest point during
the analysis period of 2010-2022. However, as previously mentioned,
the upward trend persisted.
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Figure 2.1 Mauritius - total foreign direct investment (FDI] inflow into all sectors, 2010-2022

(USD million)

Notes:

605.66

489.25 488.09

446.13

404.44

371.04
305.44
301.45 300.57
282.35
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(i) 1 USD = 45.666 MUR (as of 15 June 2023] based on Treasury-UN Operational Rates of Exchange

(i) Sector is according to ISIC 1 digit. The data are in line with the structure of the fourth revision of the UN’s International Standard Industrial Classification [ISIC Rev. 4). Details on

ISIC Rev.4 are available on the United Nations Statistics Division website at https://unstats.un.org/unsd/publication/SeriesM/seriesm_4drev4de.pdf.

(iii) The data for 2014 to 2021 have been supplemented with the results from the annual Foreign Assets and Liahilities Survey (FALS] and therefore also include reinvested earnings

and shareholders’ loans.

1 Revised estimates.

2 Preliminary estimates.

3 IRS/RES/IHS/PDS/SCS: Integrated Resort Scheme/Real Estate Scheme/Invest Hotel Scheme/Property Development Scheme/Smart City Scheme.
4 The data for 2022 include the Bank’s estimates for gross direct investment based on past FALS data.

Source: Provided by Authorities based on the Economic Development Board of Mauritius [2023].
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Between 2010 and 2022, FDI inflows in Mauritius were
distributed across various sectors. However, it is noteworthy
that only five sectors accounted for over 80% of total FDI. These
sectars include real estate activities (48%]), financial and
insurance activities (16%], tourism - accommodation and food
services (10%), manufacturing [5%), and construction [5%]. It s
is warth noting that maore than 35% from the real estate sector’s
activities are related to tourism schemes including: Integrated
Resort Scheme [IRS), Real Estate Scheme [RES), Invest Hotel
Scheme (IHS], Property Development Scheme [PDS], Smart City
Scheme [SCS]. Therefore, it can be said that the tourism related
activities contribute around 23% to Mauritius’ FDI. Among these
sectors, real estate and tourism were the maost significantly
impacted industries by the pandemic, experiencing declines of
43% and 32% in terms of FDI, respectively. Conversely, the
financial and insurance, manufacturing, and construction

sectors displayed some degree of improvement in 2020, as per
data provided by the EDB.*2

Looking into the historical evolution of FDI inflows between 2010
and 2022, the real estate sector is the largest contributor to FDI,
receiving a total of USD 2.5 billion in FDI inflows (MUR 115,151
million]). Similarly, the accommodation and food service activities
have been marked by a consistent flow of investment, with 2014
marking an exceptional year for the sector. In that particular year, P il
the sector received USD 131 million [MUR 5,986 million], which . 4

significantly surpassed the average for the entire period (USD 38.1 o
million).>3
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Figure 2.2 Mauritius - total foreign direct investment (FDI] by sectors, 2010-2022
(Weighted average data based on value added by sector]
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Notes:

(i) Sector is according to ISIC 1 digit. The data are in line with the structure of the fourth revision of the UN’s International Standard Industrial Classification [ISIC Rev. 4). Details on
ISIC Rev.4 are available on the United Nations Statistics Division wehsite at https://unstats.un.org/unsd/publication/SeriesM/seriesm_4drev4e.pdf.

(i) The data for 2014 to 2021 have been supplemented with the results from the annual Foreign Assets and Liabilities Survey (FALS] and therefore also include reinvested earnings
and shareholders’ loans.

(iii) IRS/RES/IHS/PDS/SCS: Integrated Resort Scheme/Real Estate Scheme/Invest Hotel Scheme/Property Development Scheme/Smart City Scheme.

Source: Provided by Authorities based on the Economic Development Board of Mauritius (2023).
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During the period of 2006 to 2022, six countries emerged as major
contributors to FDIin Mauritius, collectively accounting for over 66% of
the total FDI inflows. The top contributor was France, providing 24% of
the total FDI inflows, amounting to USD 1,437.9 million. Following
closely were the United Kingdom and South Africa, each contributing
around 13% of the total. Additionally, China, India, and the United Arab
Emirates [UAE] also made notable contributions, each accounting for
more than 5% of the FDI inflows. According to the UNCTAD 2022 World
Investment Report, a recent noteworthy investment by the French
company Decathlon was made in Mauritius to fund the construction of
its fourth global warehouse, valued at USD 17 million.>

INVESTING IN MAURITIUS UNWTO

This trend is further supported by examining the data supplied by the
EDB covering the years 2014 to 2022. To this end, the top five
countries taking the lead in investment origin are as follows: France,
contributing USD 1,032 million (26.5%]); South Africa, contributing
USD 506 million [12.9%]; the United Kingdom, contributing USD
319.93 million [8.2%]; China, contributing USD 274.23 million [7.0%];
and the UAE, contributing USD 204.27 million (5.24%]. These figures
reflect a diverse range of FDI sources originating from different
continents.®
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Figure 2.3 Top 5 leading countries investing in Mauritius, 2014-2022

Country FDI value (USD million) Share (%) Aggregated (%)
| ' France 1,032.89 06.48
B= South Africa 506.39 12.98
> . .
S United Kingdom 319.93 8.20 59.93
40
@ China 274,23 7.03
c United Arab Emirates 204.27 5.24
Remaining countries/regions 1,563.04 40.07 40.07
Total 3,900.76 100.00 100

Notes:

(i) 1 USD = 45.666 MUR (as of 15 June 2023) based on Treasury-UN Operational Rates of Exchange

(i) The data for 2014 to 2021 have been supplemented with the results from the Foreign Assets and Liahilities Survey (FALS) and therefore also include reinvested earnings and
shareholders’ loans.

3 From 2020, United Kingdom is not part of European Union 27, and the data has heen adjusted accordingly.

4 The data for 2022 include the Bank’s estimates for gross direct investment, based on past FALS and other unspecified data.

Source: Provided by Autharities based on the Economic Development Board of Mauritius (2023).
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2.2. Tourism investment in Mauritius.

According to a World Bank study, the histary of Mauritius’ tourism
sector can be divided into three phases.

Phase 1 [late 1970s to early 2000s]: The growth of Mauritius’ tourism
industry primarily relied on domestic capital that was channeled from
the sugar sector.*®

Phase 2 [early 2000s to late 2000s): The significance of FDI in the
form of direct capital flows became evident as gradual liberalization
took place and specialized programs were introduced to attract
foreign investars to engage in real estate and resort development. This
led to substantial inflows of FDI from the mid-2000s onwards. Three
schemes were introduced to enable foreign individuals and companies
to acquire real estate properties: the Invest-Hotel Scheme [IHS] in
2002, the Integrated Resort Scheme (IRS] in 2002, and the Real Estate
Scheme [RES] in 2007. In the subsequent chapter, we will expand upon
these current schemes and discuss their further expansion.®’

Phase 3 [from the late 2000s onward]: The growth of FDI and exports
persisted, with particular emphasis on the expanding role of hotel
management contracts, contributing to further advancements.
Additionally, domestic hotel groups ventured into outward
investments, aiding in the overall upgrade of the industry. In the
2000s, the Mauritian government initiated a process of liberalization
and proactive promotion of FDI to foster industry development. As a
significant step, the EDB was established in 2017, taking over from the
previously established Board of Investment in 2000, signalling a
heightened focus on attracting FDI to drive the growth of the Mauritian
economy.*®

Apart from embracing openness, the government of Mauritius took a
significant step in 2002 by establishing the Mauritius Tourism
Authority. This organization was primarily tasked with promating the
sustainahle growth and development of the tourism sector. Therefare,
other tourism segments such as tour operators also gradually began
to be liberalized, leading to exports almost doubling between 2000 and
2010, from USD 542 million to USD 1.29 billion.*®
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Figure 2.4 Mauritius - evolution of foreign direct investment [FDI) in tourism, 1990-2018
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Note: From 1994 to 2006, the Bank of Mauritius in its sector specific FDI data included a specific “tourism” category. From 2007 onward, to categorize FDI inflows, the government
of Mauritius has used the International Standard Industrial Classification, which does not list tourism as a category, so the category “accommodation and food services” is used as
a proxy for FDI in tourism. More detailed tourism FDI comes from four government schemes (IRS, RES, IHS, and PDS]. FDI in travel agencies or tour operators is not included. FDI data
for 2018 are preliminary estimates. FDI = foreign direct investment; IHS = Invest-Hotel Scheme; IRS = Investment Resort Scheme; RES = Real Estate Scheme; PDS = Property Develo-
pment Scheme (which replaced the IRS and RES in 2015).

Source: Eltgen, M. and Steenbergen, V., (2021), Mauritius - Partnering with foreign firms to upgrade the tourism industry, An Investment Perspective on Glohal Value Chains, volume
1, June 2021, pp. 300-323, DOI https://doi.org/10.1596/978-1-4648-1683-3_ch9 [02-06-2023].
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Currently, tourism - accommodation and food services - stands as the
third most significant sector in terms of receiving FDI inflows. Since 2010,
the tourism sector in Mauritius has accounted for approximately 10% of
the total FDI inflows on average. However, there has been a slight
downward trend in recent years, starting from 2015. Nevertheless, this
trend is expected to change as the impact of the pandemic gradually
diminishes and Mauritius continues to take significant measures to
enhance its investment climate. Tourism has always been a highly
specialized and prioritized sector for the country, and it is now entering a

mature phase.5?

According to the EDB, the accommodation and food service activities
contribution to total investments in Mauritius has been constant with 7.5%
on average over the total of investments for the periods of 2010 to 2022,
representing around USD 133 million per year. It is worth noticing that this
figure was determined based on the total of gross fixed capital formation
(GFCF] for the accommodation and food service activities. To this end, this
GFCF represents around 71% more than the gross direct investment flows
(GDIF] for the same sector. In other words, FDI in the accommaodation and
food service sector represented on average USD 38.5 million between the
period 2010 and 2022. This is in contrast with the USD 133 million generated
in GFCF, showing the multiplayer effect of the investments in the tourism
value chain in the country. The following figure 2.5 shows the importance of
the GFCF on the tourism sector which has been growing steady in the last
decade, especially when comparing this amount with the average of total FDI
for real estate which reached an average of USD 194 million for the 2010 to

2022 period.5!

The transition to this new phase may require the implementation of fresh
measures to adapt to the post-COVID-19 era. It entails embracing
digitalization and sustainability while promoting the acquisition of skills,
managerial expertise, and technology that align with emerging behaviors and
demands. Additionally, it is crucial to consolidate a robust tourism cluster that
has been expanding alongside the maturation of the tourism sector and its

value chain [figure 2.5).
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Figure 2.5 Mauritius - gross fixed capital formation [GFCF) on accommodation and food service activities, 2010-2022
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Note: 1 USD = 45.666 MUR (as of 15 June 2023] based on Treasury-UN Operational Rates of Exchange
Source: Provided by Autharities based on the Economic Development Board of Mauritius (2023).
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2.3. Greenfield investment trends in tourism.

Mauritius has implemented a well-defined vision and coordinated
approach in its tourism strategy. The government’s commitment to
establishing itself as a high-end destination has driven a range of
initiatives, including the implementation of investment schemes that
will be further detailed in this report. To this end, the country’s efforts
to maintain a sustainable and exclusive image have been
acknowledged internationally. The liberalization of the tourism and
aviation sectars, coupled with the implementation of tourism related
incentive schemes, played a vital role in attracting FDI and fueling the
tourism growth.

At present, Mauritius boasts a multitude of globally renowned hotel
brands that have established their presence on the island, including
Marriott, Hilton, Four Seasaons, and Club Med, among others. Mauritius’
liberalization and strong investment schemes in the tourism related
activities has led to capture value by domestic investors. For example,
the Shangri-La’s Le Touessrok Resort & Spa and One&0nly Le Saint
Geéran, have local ownership and management structures. In addition
to the several domestic hotel groups, such as: Beachcomber,
Constance, and Sun Resorts.®® Therefore, greenfield investments are
recent in Mauritius investment portfolio; considering that the
country’s tourism sector has heen developed through the balancing of

the domestic investment and the country’s strategic capabilities to
attract FDI projects, particularly in the subsector of accommaodation
by promoting the settlement of large luxury hotels. Over the years,
specific FDI projects have emerged as significant milestones, with
France and Germany emerging as the primary investors since 2004 in
terms of the number of projects, as indicated by data from fDi
Intelligence, a division of The Financial Times Ltd.®*

In this context and to better assess Mauritius’ greenfield investments
more accurately in the tourism sectar, this guideline benchmarked
destinations in the Indian Ocean to understand trends regarding the
capital formation of similar countries. To explore this, 5 countries were
analyzed in addition to Mauritius. Among the African countries
analyzed were Seychelles, Madagascar, and Tanzania, with a particular
focus on the Zanzibar archipelago. From Asia, the countries included
were Maldives and Sri Lanka. Furthermare, Cabo Verde was included in
the analysis due to its similar offerings and growing stature, despite
not being in the Indian Ocean.®®
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Between January 2003 and May 2023, a total of 91
tourism greenfield FDI projects were announced,
among the six destinations in the Indian Ocean
(excludes Cabo Verde]. These projects represented a
total capital investment of USD 8.08 billion, which is
an average investment of USD 88.80 million per
project. According to data from fDi Markets hy the
Financial Times, the largest number of announced
greenfield FDI projects in one year among the six
destinations was 14 projects in 2018.%

Furthermore, Mauritius recorded a total of 8 tourism
greenfield investment projects during the same period.
This represented approximately USD 504 million in
capital formation. Half of these projects were
announced between 2004 and 2008, once the country
opened to foreign investors. Notably, there was an
upward trend in project announcements between 2018
and 2019 before the onset of the COVID-19 pandemic.?’
The potential for future investments in Mauritius is
clear, especially when considering the size of its
growing demand for international tourist and the strong
business environment and climate. These factors have
positioned the country for growth and maturity.




Table 2.1 Benchmarking of 7 destinations based on emerging demand, 2003-2023

Country Region # Greenfield FDI TL"::;:T::CZ:S
(B sriLanka Asia 17 1,914,000
© Merdives Asia 38 1,703,000
'é Tanzania (Zanzibar])*  Africa 7 1,443,000

INVESTING IN MAURITIUS UNWTO

International
Tourism Receipts (USD)

3,607,000
3,157,000

2,605,000

e Mauritius Africa 8 1,383,000 1,779,000

2 Seychelles Africa 8 384,000
. Madagascar Africa 1 384,000
M cano verde? Africa 1 758,000

590,000
747,000

502,000

Disclaimer: The designations employed and the presentation of material in this publication do not imply the expression of any opinion whatsoever on the part of the Secretariat of
UNWTO or that of the United Nations concerning the legal status of any country, territary, city, or area or of its authorities, or concerning the delimitation of its frontiers or boundaries.
The report/results do not constitute any form of advice, recommendation, representation, or endorsement and is not intended to be relied on in making (or refraining from making]

any specific investment or other decisions.

Notes: (1) Zanzibar archipelago has similar characteristics to the destinations analyzed. [2) Cape Verde is located in the Atlantic Ocean but has become an emerging destination with

similar characteristics.

Source: World Tourism Organization [2023), based on fDi Intelligence from The Financial Times Ltd and UNWTO Barometer Volume 21 - Issue 2 - May 2023.
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Figure 2.6 Greenfield foreign direct investment [FDI] trends by country of destination, 2003-2023

(Weighted based on demand volume and capital formation]
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Disclaimer: The designations employed and the presentation of material in this publication do not imply the expression of any opinion whatsoever on the part of the Secretariat of
UNWTO or that of the United Nations concerning the legal status of any country, territory, city, or area or of its authaorities, or concerning the delimitation of its frontiers or boundaries.
The report/results do not constitute any form of advice, recommendation, representation, or endorsement and is not intended to be relied on in making (or refraining from making])
any specific investment or other decisions.

Notes: (1) Zanzibar archipelago has similar characteristics to the destinations analyzed. (2) Cape Verde is located in the Atlantic Ocean but has become an emerging destination with
similar characteristics.

Source: World Tourism Organization (2023), based on fDi Intelligence from The Financial Times Ltd and UNWTO Barometer Volume 21 - Issue 2 - May 2023.
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Here is a list of some major hotel projects under implementation or which have just opened:

Table 2.2 Mauritius - tourism investment projects track record

Merville Ltd [LUX* Grand Bay)

In operation

Location
Grand Baie, Riviere Du Rempart

Project Description
The redevelopment of existing three-star Merville Beach Hotel into a
119-key five-star Luxury hotel rebranded as LUX* Grand Bay. The project
comprises hotel suites, villas, international branded restaurants and a spa
and wellness centre.

Type of Investment
Local

Status
Operational since Jan 2022

Estimated Total Investment (USD])
61 million

40

o Riviere Du
Rempart
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Sharma Ltd [Ocean’s Creek Beach Hotel
by Shanti Collection]

In operation

Location 9 Pamplemousses

Le Goulet, Pamplemousses

Project Description
The development of a 136-key four-star hotel with restaurants, shops, a
spa and wellness centre, a kids club, and a conference room.

Type of Investment
Fareign

Status
Operational since May 2023

Estimated Total Investment (USD])
27 million

AN ;




U

B59 Ltd (Sunrise Attitude Hotel)

(0]
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In operation

Location
Belle Mare, Flacq

Project Description
The development of a 92-key four-star hotel comprising 84 rooms, 8 villas,
restaurants and bars, shops and a spa.

Type of Investment
Local

Status
Operational since October 2021

Estimated Total Investment (USD])
11 million
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RIU Le Morne Ltd (RIU HOTELS]

Under Implementation

Location
Le Marne, Black River

Project Description 9 Black River

A complete redevelopment of the existing two RUI Hotels into a new hotel ~
site of 700 keys comprising a 400-key four-star and a 300-key five-star

resort. The project will include suites with private pool, family rooms &

douhble rooms as well as 8 restaurants, 8 pools, a Spa and a Wellness

centre as well as a kids centre, a Sports and Lobby har and a Water park.

Type of Investment
Foreign

Status
Under Implementation

a¥

Estimated Total Investment (USD])
125 million

43




U

Stella Di Mare (Mauritius] Ltd
[Stella Di Mare Resorts)

(0]
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Under Implementation

Location
Les Salines Koenig, Black River

Project Description
A five-star hotel comprising 165 rooms, 16 villas, a spa, a fitness centre,
and 3 restaurants.

Type of Investment
Fareign

Status
Under Implementation

Estimated Total Investment (USD)
45 million

4y

9 Black River

A0

)
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Ebene Square Ltd [Hilton Garden Inn]

Under Implementation

Location
Phoenix, Plaine Wilhems

Plaine

Project Description Wilhems

A four-star Hotel/ Aparthotel of 135 keys comprising a bar, restaurants, a

conference room, a co-working space, meeting rooms, a gym, a wellness \
and health centre, a heated swimming pool and a spa.

Type of Investment

Foreign/Local

Status
Under Implementation

Estimated Total Investment (USD])
29 million

Source: World Tourism Organization [2023), provided by Authorities
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2.4. Investments in innovation and start-up ecosystems.

Mauritius has embarked on a journey to cultivate a thriving start-up
ecosystem as part of its economic diversification strategy. By
leveraging the combined efforts of the public and private sectors, the
country aims to move heyond its traditional sectors while concurrently
leveraging its experience in strategic sectors such the financial sector,
agriculture and logistic. Therefore, Mauritius’ innovation and start-up
ecosystem has seen a strong governmental support with a strong
regulatory framewaork, infrastructure investments, various funding
opportunities and several incubators and accelerators in the country.
These underscore the island’'s commitment to nurturing an
innovation-driven economy and offer insights into the challenges and
opportunities that lie ahead.

46

According to UNWTO data from 2000-2023, Mauritius registered maore
than 380 start-ups in different sectors. Here, start-ups in financial
services are the most prominent sector. However, there are other
popular sectors such as, cybersecurity, health, agriculture, and travel
tech.®® Based on “The African Tech Start-ups Funding Report”, three
start-ups in Mauritius raised around USD 1,680,000 in 2022. In the
same year the whole African continent observed a total of 633 African
tech start-ups raise a comhined value of over USD 3 hillion. Hence, the
year 2022 recorded a record high in both number of African start-ups
receiving investment as well as in total investment value received.5®
The following figure shows some examples of Mauritian travel tech
start-ups which have received investments.
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Figure 2.7: Mauritius - travel tech and tourism start-up cases, 2000-2023
(Weighted data based on number by industry])

Community and Lifestyle Travel and Tourism

Horizon Holidays

Attitude Hotels Mari Deal

Financial Services

SleepOut.com

Disclaimer: The designations employed and the presentation of material in this publication do not imply the expression of any opinion whatsoever on the part of the Secretariat of
UNWTO or that of the United Nations concerning the legal status of any country, territary, city, or area or of its authorities, or concerning the delimitation of its frontiers or boundaries.
The report/results do not constitute any form of advice, recommendation, representation, or endorsement and is not intended to be relied on in making (or refraining from making)
any specific investment or other decisions.

Source: World Tourism Organization (2023), based on Crunchbase selected companies created after 2000, considering travel tech and tourism sectars, accessed [28-06-2023].
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As mentioned abave, the government of Mauritius displays a strong
commitment in supporting the development of its innovation
ecosystem through promoting various initiatives and institutions for
start-ups and SMEs. 7 For instance, the Mauritius Research and
Innovation Council (MRIC] offers several programs to boost
creativity, innovation, and research within Mauritian companies.
Funds have been earmarked to finance innavative ventures and grow
innovative ideas. Some of these initiatives include:

® The National Research and Innovation Fund
® The National SME Incubator Scheme
® The Technology and Innovation Fund

Moreover, the Government provides several financial, such as tax
breaks vis-a-vis the development and support of micro-, small and
medium-sized enterprises ([MSMEs]. In addtion to these incentives,
Mauritius boasts a reliahle and modern ICT infrastructure, including
high-speed internet connectivity, advanced telecommunications
networks, and data centers. These investments have facilitated the
growth of technology-driven start-ups and attracted international
companies seeking to estahblish operations in the country. Furthermare,
Mauritius® participation in regional initiatives like the African
Continental Free Trade Area [AfCFTA] strengthens its position as a

bridge between Africa and Asia, fostering cross-border collaboration
and trade.

Lastly, the Small and Medium Enterprise Development Authority and the
Mauritius Research and Innavation Council offer crucial support,
mentarship, and financial assistance to start-ups. Also, the Business
Facilitation Act has streamlined business establishment procedures,
ensuring a conducive environment for start-ups to thrive.
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PROPOSITION

3.1. Reasons to invest in Mauritius.

Nestled in the glistening waters of the Indian Ocean, Mauritius, a small
island nation, has emerged as an example of economic development
and social progress over the past decade. With a reputation for
stability and a favourable business environment, this tropical paradise
has transformed into one of Africa’s most prosperous countries.
Beyond its allure as a tourist destination, Mauritius has established
itself as a regional business hub. Its advantageous regulatory
environment, low tax rates, favourable business climate, robust
financial services sector and a track record of political stahility,
contribute to Mauritius being recognised as an enticing investment
opportunity for discerning entrepreneurs and forward-thinking
corporations.
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Diversified economy
and solid

environment for
investment and
business

Mauritius is known for its strong economic performance and social development
and having outperformed most countries in Africa in terms of its conducive
business environment and export competitiveness. Indeed, as observed in figure
3.2, Mauritius impressively pasitions itself at the top of various rankings today,
highlighting the island’s commitment to providing a positive and reliable
investment environment. Moreaver, Mauritius has consistently been recognized
as one of the most economically free and business-friendly nations in Africa,
according to various surveys and metrics. For instance, the Heritage
Foundation’s 2023 Index of Economic Freedom ranks Mauritius as the top
country in Sub-Saharan Africa and 26th globally among 176 other countries.”
Furthermore, Mauritius haolds the first paosition in Sub-Saharan Africa for two
consecutive years in the Global Innovation Index Report 2021, placing 52nd out of

132 countries overall.”?

The island has successfully transitioned from its traditional agricultural roots,
which primarily focused on sugar cane and tea, to a thriving expaort-oriented
textile industry and popular tourism holiday destination. Strategic preferential
trade arrangements and effectively leveraged export processing zones [EPZs]
have contributed to Mauritius” significant growth.”” Moreover, the country has
effectively diversified its economy across multiple sectors, including tourism,
manufacturing, financial services, technology and innovation, and so forth. These
sectors are expected to experience exciting growth during 2023. The government
has also developed a well-designed set of incentive schemes to promote such a

diverse group of sectors, attending the needs of investars.

On the other hand, it is important to highlight that Mauritius’ GDP growth rate is
progressively recovering from previous years. According to Statistics Mauritius, the
country achieved an annual GDP growth rate of 3.6% in 20217 and looking ahead to
2023, it is estimated that the GDP will experience a further growth of 4.6%,”
signaling a positive outlook for the country’s economic expansion.




Table 3.1 Mauritius - projected sectoral growth, 2023

? Accommodation and food o
service activities [Tourism) 30.0%

Agriculture, forestry o
and fishing 4.0%
Financial and insurance o
activities 3.7%

R Public administration and defence;
- 2.0%

-_7 compulsory social security
ﬁ- |‘ Manufacturing 1.5%
' ﬁ? Construction 1.5%

Note: Growth rates based on pre-pandemic trends.

Source: World Tourism Organization [2023), based on Statistics Mauritius National
Accounts, online available at: https://statsmauritius.govmu.org/Pages/Statistics/ESI/-
National_Accounts/NA/NAE_Dec22.aspx
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Table 3.2 Mauritius’ rank on international indexes

Economic Freedom of the World (Fraser Institute]

Global Free Zones of the Year [FDI Intelligence]

Ease of Doing Business (World Bank]

Index of African Governance [Mo |brahim Foundation]

Global Innovation Index (World Intellectual Property Organization]
Global Competitiveness Index (World Economic Forum)

Forbes Survey of Best Countries for Business (Forbes]

Tha Travel and Tourism Competitiveness [World Economic Forum)

1stin Africa, 9th globally (2022]
1stin Africa, 2nd globally (2021]
1stin Africa, 13th globally (2020]
1stin Africa (2020]

1stin Africa, 52nd globally (2020]
1stin Africa, 52nd globally (2019]
1stin Africa, 39th globally (2019]

1stin Africa, 54th globally (2019)

Source: Economic Development Board Mauritius (2023], Investment Guides, EDB Mauritius, online available at: https://heyzine.com/flip-book/0681ca80f1.html [22-06-2023].
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Strategic location
and infrastructure
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The Government palicy in Mauritius is pro-trade and investment, ensuring to be
one of the freest and most business-friendly countries in Africa.’”® Situated
strategically in the Indian Ocean, Mauritius acts as a vital link bridging markets in

Africa, Asia, and the Middle East.

The country claims a well-developed road network, with a length of 2,772
kilometers.”” Even though it is a relatively small island, the country counts two
well connected airports, Sir Seewoosagur Ramgoolam International Airport and
Sir Charles Gaetan Duval Airport, the former offering regular flights to numerous
global destinations through the operation of 16 airlines.”® Moreover, there are 29
commercial harbours operating along the coastline of Mauritius” and two
seaports, Port Louis Harbour, which is the main harbor of the country, and the
Port Mathurin located in Isla Rodrigues. Due to the increased South-South trade,
former has become a favoured port for ships travelling along crucial maritime
routes to Asia, Africa, and Latin America. The Mauritius Part Autharity (MPA)
adopts an efficient "one-stop-shop" approach to cater to its clients’
requirements, allowing vessels to make the most of their time spent at Port
Louis.® In terms of information and communication technologies (ICT], Mauritius
reached an internet penetration rate of 68.3% by 2020.%!
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Table 3.3 Mauritius - travel infrastructure

Source: World Tourism Organization [2023), based on The Economic Development Board Mauritius (2023), Investment Guides, EDB Mauritius, online availahle at: https://heyzine.-

Characteristics of "E e
Port Mauritius Doy

® 19 Free Port Zones with specialized lagistics
infrastructure.

e Port Louis Harbour is a crucial contributor to the
national economy, managing around 99% of foreign
trade volume.

® The Freeport platform spans over 500,000 m? of
maodern facilities, including warehouses and industrial
units [around 7.5million tons of cargo annually].

® |t is home to aver 220 registered Freeport operators,
providing employment to 4,000 people.

e The port serves as a transit point for significant
commoadities like petroleum, sugar, textiles, and more.

® Port Mauritius connects Europe and Asia via the
southern tip of Africa, facilitating trade and
transpartation.

Characteristics of @
Airports of Mauritius | >

e Sir Seewoosagur Ramgoolam [SSR] International
Airport has been awarded Best Airpart in Africa far two
consecutive years [2021-2022]

e (Ownership: Sir Seewoosagur Ramgoolam International
Airport is publicly owned.

e Air Cargo and Logistics Area: The airport encompasses
a dedicated 60-hectare air cargo and logistics areaq,
enabling efficient movement of goods.

e Mauritius is served by more than 20 airlines, with
connections to over 150 destinations worldwide.

e The country has direct flight routes to 9 out of the top
15 airport hubs in the world.

® With a capacity to handle up to 4 million passengers
annually

com/flip-book/0681ca80f1.html [22-06-2023] and Mauritius Airport, online availahble at: https://mauritius-airport.atol.aero [22-06-2023].
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This extensive connectivity plays a pivotal role in
facilitating regional and international trade and
fostering business expansion opportunities. According
to the platform Mauritius Trade Easy, the country offers
preferential access to markets of Eastern and Southern
Africa, representing around 425 million consumers and
an import potential of USD 100 billion, through its
membership of two regional blocs, namely the Common
Market for Eastern and Southern Africa [COMESA], and
the Southern African Development Community (SADC).82

It is worth mentioning that besides COMESA and SADC,
Mauritius has joined numerus multilateral and bilateral
trade agreements that make the country an important
gate for other markets such as Europe (under the
EU-East Africa Interim Economic Partnership Agreement
- EPA), the United States of America (under AGOA], and
the United Kingdom (under the United Kingdom -
Southern Africa agreement post Brexit]. It also reaches
specific countries through the generalized system of
preferences [GSP] and hilateral trade agreements with,
for instance, Japan, Norway, Switzerland, Turkiye,
Pakistan, and China.®




UNWTO INVESTING IN MAURITIUS

Impressive natural
resources,
biodiversity, and

sustainability

Mauritius, well- known for its volcanic origins, has more than 150 kilometers of
beautiful sand beaches and enjoys of a pleasant weather along the year. The
island is embellished with a translucent lagoon, surrounded by 150 km of coral

reefs.®

Furthermare, Mauritius’ natural diversity lends itself to an extraordinary array of
flora and fauna. From dense rainforests to coastal wetlands and stunning coral
reefs, the island’s varied habitats provide a sanctuary for a wide range of plant
and animal species. Moreover, Mauritius is a hotspot for biodiversity with
approximately 25% of its land area covered by forests. The island’s unigque
location and varied topography have resulted in a relatively high level of endemic
plant and animal diversity. Mauritius has 691 native plant species, including 273
endemic ones to a single island, while Rodrigues has 150 native plant species,

with 47 being endemic to the island.®

Moreover, Mauritius is home to a rich marine life and impressive coral reefs,
hosting a variety of colorful fish species, while dalphins, turtles, and other marine
mammals are their usual guests. As highlighted by the United Nations
Development Programme [UNDP], coral reefs are regarded as the rainforest of
the ocean with their potential to tackle climate change by being net sinks for
carbon. In addition, coral reefs contribute to the island’s economy by being a
source of food and medicine The reefs also generate income through many
sea-recreational activities that offer tourists the opportunity to witness the rich

marine ecosystem up close.®®




Coral reefs globally accounted for USD 2.7 trillion per
year in ecosystem service value and, at least, for USD
3,500 per square kilometer derived from economic
activities associated to them.®’

For these reasons, Mauritius has been the second most
visited islands in the Indian Ocean - only after Maldives
- in the last year,® which also makes the country an
attractive destination for tourism investors as well.

Tourism accounted for around 8% of Mauritius’ GDP in
2023.%°

Related to the ideal of sustainahble development and the
promation of the Sustainable Development Goals
(SDGs), Mauritius has firmly committed to the
conservation of the nature. In this regard, the
Government of Mauritius, in partnership with the United
Nations Development Programme [UNDP], has recently
launched the so-called SDG Investor Map-Mauritius
2022. This strategic instrument establishes 17
Investment Opportunity Areas across six sectors
(Renewahle Resources and Alternative Energy,
Infrastructure, Services, Education, Healthcare, Food and
Beverages], with a high potential to advance Mauritius’
Vision 2030 through a strong private sector-led economy

founded on the principles of inclusivity and
sustainability.*°
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Mauritius is recognized as one of the leading countries in Africa, known far its
strong economic performance. It ranks amaong the top twenty nations for ease
of conducting international business. Moreaver, Mauritius’ impressive rankings
in various areas highlight its commitment to providing a positive and reliable
investment environment.

Mauritius offers a range of investment schemes and incentives to more than a

dozen sectors to attract both local and foreign investors [these schemes will be
explored in detail in the further sections]. The following are key investment

schemes available in Mauritius:®*

Solid business _
. Investment Promotion Act:
enVIronment fOI' The Investment Promotion Act (IPA] serves as the primary

legislation governing investment promotion in Mauritius. It

(]
Stl’O n g I nveStme nt provides a framewaork to facilitate investment activities and offers a

range of incentives to eligible investars. The IPA warks through the
SChemes Economic Development Board (EDB] as Board of Investment [BOI]
serving as the primary agency responsible for investment
promotion and facilitation. The EDB assists investars in setting up
their businesses, provides guidance on investment procedures,
and offers various fiscal and non-fiscal incentives.

Free Trade Agreements:

Mauritius has signed several free trade agreements [FTAs] with
countries and regional blocs worldwide. These agreements
enhance market access, reduce trade barriers, and create
favourable conditions for foreign investors. Notahle FTAs include
the African Continental Free Trade Area [AfCFTA), the Comman
Market for Eastern and Southern Africa (COMESA), the Southern
African Development Community (SADC), and hilateral agreements
with India, China, and Pakistan, amaong others.




Double Taxation Avoidance Treaties:

Mauritius has an extensive network of Double Taxation Avoidance
Treaties (DTAs] with over 50 countries. These treaties aim to
eliminate or minimize double taxation of income earned in both
Mauritius and the treaty partner country. The DTAs provide benefits
such as reduced withhaolding tax rates on dividends, interest, and
royalties, as well as capital gains tax exemptions under certain
conditions. This makes Mauritius an attractive jurisdiction for
international tax planning and structuring.

Special Economic Zones (SEZs):

Mauritius has established Special Economic Zones (SEZs] to
attract targeted industries and encourage export-oriented
activities. SEZs provide a range of henefits, including tax
incentives, streamlined administrative procedures, and dedicated
infrastructure facilities. The SEZs in Mauritius include the Mauritius
International Financial Centre (IFC), the Freeport, the Cybercity,
and the Agro-Industrial Parks. These zones offer specific incentives
tailored to the respective sectors, creating an investor-friendly
environment.
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Financial Services:

Mauritius has positioned itself as a leading international financial
center. The country offers a wide range of financial services,
including banking, insurance, fund management, global business
activities, and capital market services. Mauritius has a strong
regulatory framework, including the Financial Services
Commission (FSC), which ensures compliance with international
standards and best practices. The financial services sector
benefits from a favourable tax regime, access to a global netwaork
of treaties, and a skilled workforce, making it an attractive
destination for financial investments.

Tourism Related Schemes:

Mauritius has implemented various schemes and incentives
specifically designed to promote and support investments in the
tourism sector. These initiatives aim to enhance the country’s
attractiveness as a tourist destination, encourage the development
of high-quality tourism infrastructure, and stimulate job creationin
the sector. Here are some key tourism-related schemes in
Mauritius: VAT Refund schemes for Meetings, Congresses,
Conventions and Incentives (MCCI), Property Development Scheme
(PDS], Hotel Development Scheme (HDS], Invest Hotel Scheme
(IHS]), Smart City Scheme, The National Regeneration Programme
(NRP], Acquisition schemes, residential property, and silver
economy, among others.

These investment schemes and incentives contribute to Mauritius’ overall attractiveness as an investment destination. They provide favourable
conditions for both local and foreign investors, supporting economic growth, job creation, and the diversification of industries.
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3.2 Incentives for investing in Mauritius.

To foster investment, Mauritius offers a range of attractive fiscal and
regulatory advantages for any investor. Additionally, it has entered into
significant multilateral and bilateral trade agreements. These
agreements have resulted in 46 investment promotion and protection
agreements. According to the UNCTAD 2022 World Investment Report,
Mauritius has recently introduced several new tax incentives for

investments, including a double tax deduction on expenditure in
research and development and the acquisition of specialized software
and systems, 10 years carry-forward of unrelieved investment tax
credit for manufacturing companies and an 8-year tax haoliday for new
companies in specific sectors and activities.®




3.2.1 TaxOverview
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The main taxes charged to economic activities in Mauritius are the Corporate Income Tax (CIT] (applicable to companies trusts, foundations and
non-resident partnerships amaong others], Personal Income Tax when the net income exceeds the income exemption threshold per year, value
added tax [VAT], Land Transfer Tax, and Tax on registration of land lease agreement.

Table 3.4 Mauritius - summary of taxes

Corporate Income Tax
Tax rate =
15% in general

Companies engaged in export of goods are charged 3% [under certain
conditions]

Partial exemption of 80% for income derived from certain activities: %

Foreign dividend derived by a company.

Interest derived hy a company other than a bank.

Income derived by ship/aircraft leasing.

Income attributable to permanent estahlishment

Reinsurance brokering

Leasing and provision of international fibre capacity, amang others.

Land Transfer Tax

Tax rate
5%

It also applies to the transfer of shares of a company that owns
immaovable properties.

Personal Income Tax
Tax rate —
10% for income that does not exceed USD 15,328 (MUR 700,000)

12.5% for income between USD 15,328 and USD 21,351 (MUR 700,000
- MUR 975,000]

15% for income exceeding USD 21,351 (MUR 975,000]

VAT

Tax rate
15% as a standard rate

Registration for VAT purposes is mandatory when annual turnaver is
more than USD 131,189 (MUR 6 million)

Tax on registration of land lease agreement
Tax rate =

1.25% on the rent and the value of any other charges for the duration of
the lease or for the first 10 years, whatever is shorter.

Source: World Tourism Organization [2023), based on The Economic Development Board Mauritius (2023), Investment Guides, EDB Mauritius, online availahle at: https://heyzine.-

com/flip-book/0681ca80f1.html [22-06-2023].
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It is waorth highlighting that differentiated incentive schemes have enjoy substantial incentives. In particular, there are two tax haoliday
been implemented based on productive sectors. Manufacturing,  schemes for certain sectors and activities, as shown in table 3.5, while
agriculture, hospitality, and construction are among the sectors that  the range of incentives schemes by sector is summarized in tahle 3.6.
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Table 3.5 Mauritius - main tax incentives by sectors and activities

Scope

8-year-tax holiday

For holders of an investment certificated granted
by the EDB

Sectors/activities
® Applicable to the following sectors:

O Manufacturing and high-tech products
O Food processing and industry

O Agro processing

O Seed production

O Industrial fishing

O Aquaculture

O Marina

O Digital, technology and innovation

O Education

O Healthcare services

O Biotechnology and lifesciences

O Pharmaceutical and medical devices manufacturing

® Global headquarters administration

® Smart city company

® Sustainable agriculture scheme

e Food processing scheme

® Nutraceutical

® Bio farming scheme

e Integrated modern agricultural scheme
® Deep ocean water applications.

INVESTING IN MAURITIUS UNWTO

Scope
5-year-tax holiday

Sectors/activities

® (lobal treasure activities

® Global legal advisary services licence
® Overseas family office (single] licence
@ (Overseas family (multiple] licence

® PDS for senior living

® Ecommerce scheme

Source: World Tourism Organization (2023), based on The Economic Development Board Mauritius (2023), Investment Guides, EDB Mauritius, online available at: https://heyzine.-
com/flip-book/0681ca80f1.html [22-06-2023].
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Scheme

Premium Investor Certificate
Investment Certificate

Export Development Certificate

Export Credit Guarantee Insurance Scheme
Freight Rebate Scheme

Trade Promotion @ Marketing Scheme
International Fairs SME Refund Scheme
Regulatory Sandbox License [RSL])

The Africa Warehousing Scheme [AWS])
VAT Refund Scheme [MICE)
E-commerce Scheme

Film Rebate Scheme

Property Development Scheme

PDS for Senior Living

The Invest Hotel Scheme

Smart City Scheme

National Regeneration Programme

Registration Certificate [Food Processing] Integrated Modern Agriculture

Marcellement Scheme
Sustainable Agriculture
Mauritius Diaspora Scheme

Table 3.6 Mauritius - schemes and incentives for foreign direct investment (FDI]

SECTORS

Real Estate,
Hospitality and
Construction

Manufacturing

o0 00D

L

[

o000

Agro

Industry

o0 o000

[

o0

Ocean
Economy

Q
Q@
/]

Source: World Tourism Organization [2023), based on The Economic Development Board Mauritius [2023), Investment Guides, EDB Mauritius, online availahle at: https://heyzine.-
com/flip-book/0681ca80f1.html [22-06-2023].
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SECTORS

CTS Renewable Health Care and Financial

Innovation Education Energy Lifesciences Services Creative Al
Q@ Q@ a
Q@
@
@
Q
a
@
Q@
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Mauritius also offers investors a variety of incentive schemes addressed to the development of several sectors, under certain conditions. Tahle

3.7 summarizes some of the main transversal schemes.

Table 3.7 Transversal incentive schemes

Incentive scheme
Investment certificate granted by the EDB

Benefits and conditions

® 8-year tax haoliday.

® Exemption from payment of Registration Duty and Land Transfer Tax
for purchase of immovable property for business purposes.

® Payment of VAT on plant, machinery and equipment, and construction
of purpose-built building, plant and equipment.

® 5% tax credit over 3 years in respect of capital expenditure incurred on
new plant and machinery [manufacturing company only].

Sectors

® Aquaculture

® |ndustrial fishing

® Seafood processing

e High tech manufacturing

® Pharmaceutical research and manufacturing
® Food processing

® Agro processing

e Healthcare, hiotechnology and lifesciences
o Nursing and residential care

® Digital technology and innovation

® Marina

® Tertiary education

® Seeds production




Incentive scheme

Digital technology and innovation
Benefits and conditions

® Advantages provided by the country:

O Activities in Mauritius

O Access to innovative talent

O Government commitment to ICT leadership
O Strong track record in ICT

O Collahorative business environment

O Enahling legal framework

O Competitive cost and quality

O Reliahle international connectivity

O Premium certificate.

® |nvestment certificate

INVESTING IN MAURITIUS

Incentive scheme
Energy and sustainability

Benefits and conditions

® Solar energy investment allowance

® Concessional loans

@ Capital expenditure incurred on

® Buy back guarantee. No restriction on production site
® Income and excise duty exemption

® Premium investor certificate

UNWTO

Source: World Tourism Organization [2023), based on The Economic Development Board Mauritius (2023), Investment Guides, EDB Mauritius, online availahle at: https://heyzine.-

com/flip-book/0681ca80f1.html [22-06-2023].
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3.3. Tourismrelated schemes.

Mauritius has implemented various schemes and
incentives specifically designed to promote and support
investments in the tourism sectar. These initiatives aim
to enhance the country’s attractiveness as a tourist
destination, encourage the development of high-quality
tourism infrastructure, and stimulate job creation in the
sector. Here are some key tourism-related schemes in

Mauritius:

3.3.1 VAT Refund Scheme Meetings, Incentives,
Conventions and Exhibitions (MICE)

An event organizer having registered a qualifying event
with the EDB may claim for refund of VAT in respect of
accommodation cost [excluding alcoholic drinks)
incurred by visitors attending the event. The VAT Refund
Scheme has been introduced to encourage the business
and entertainment event industry to anchor major
international events in Mauritius.




Table 3.8 VAT Refund Scheme MICE

Definitions

® A "qgualifying event" means a business meeting, conference or
wedding attended by 50 or mare visitors staying for a minimum of 3
nights in a hotel in Mauritius.

® A "visitor" means a person halding, a foreign passport, and a valid
ticket for travel by air or sea to a foreign airport or port.

e "Accommodation costs” are hotel room charges incurred by the
visitar (alcoholic drinks are not included).

Eligibility

To qualify for VAT refund on such accommadation costs, the following
conditions should be met:

O the event is attended by 50 or more visitors
O visitors stay for a minimum of 3 nights in a hotel in Mauritius.

To qualify for VAT refund, the accommodation costs must have actually
been incurred by the visitor during his stay for the purpose of attending
the event in Mauritius. In addition, the visitor must have discharged all
their liahility at the time the claim for refund is made.

INVESTING IN MAURITIUS UNWTO

Application process

I. Prior to Event
The event organizer is required to register the specific event before the
date of the event on the website of the EDB at www.edbmauritius.org

1. After Event

Fallowing the event, the organizer is required to submit to the EDB, not
later than 60 days from the end of the event, a duly filled in application
form [downloadable from the website of Mauritius Revenue Autharity
(MRA] at www.mra.mu] and the following documents:

O List of visitors who attended the event, including details on
nationality, passport number and check in/out dates

O Letter from hotel to confirm that the visitars in the list provided
have resided at the hotel

O VAT invoice/s issued o by the hotel for accommodation costs in
respect of the visitors/group

O Details on the event and event organizer.

Relevant documents can be submitted via email on

miceregister@edbmauritius.org.

After assessment by EDB and upon satisfactory compliance to set
criteria and conditions as per requirements of Section 65BA of the VAT
Act, the application is recommended to the MRA for refund of VAT (15%)
on qualifying accommodation costs.

Source: World Tourism Organization (2023), based on The Economic Development Board Mauritius (2023), Investment Guides, EDB Mauritius, online available at: https://heyzine.-
com/flip-book/0681ca80f1.html [22-06-2023].
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3.3.2 The Property Development Scheme

The Property Development Scheme (PDS] promotes the development
of a wide variety of residential properties that are available for sale to
non-citizens, citizens, and members of the Mauritian diaspora.
Projects that are developed under this scheme consist of outstanding

Table 3.9 Property development scheme

Conditions
The PDS provides the following:

O The development of luxurious residential units on freehold land of
an extent of at least 0.4220 hectare [1 arpent]

o The development of at least six (6] residential properties of high
standing

o High quality public spaces as well as high-class leisure,
commercial amenities and facilities

O Day-to-day management services to residents including security,
maintenance, gardening, solid waste disposal and household
Services

O Saocial contribution in terms of social amenities, community
development and other facilities for the benefit of the community.

luxury residential properties of high international standards which
include but are not limited to high-class leisure and recreational
facilities and day-to-day management services. This scheme offers
the following benefits and opportunities, under certain conditions.

Application process

® Incarporation of the PDS company at the Companies Division Business
Registration (CBRD].

® Finalization of land requirement by the PDS company, which includes
the location and site extent of the land, negotiation on price

acquisition and conditions, and the signature of a pre-sale agreement.

® Finalization of masterplan: site location characteristics, site
neighbourhood and context plans, utilities requirement, and so on.

® Application for permits and licenses.
e Obtention of the PDS Certificate from EBD.

® Start of construction works.

Source: World Tourism Organization [2023), based on The Economic Development Board Mauritius (2023), Investment Guides, EDB Mauritius, online availahle at: https://heyzine.-

com/flip-book/0681ca80f1.html [22-06-2023].
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3.3.3 Silver Economy

The growing global elderly population provides Mauritius with an
opportunity to enhance the tourism sector through the development
of the silver economy. By attracting international retirees and
businesses specializing in products and services for older adults,

INVESTING IN MAURITIUS UNWTO

Mauritius can boost its tourism industry while offering tailored
experiences for senior travellers. This brings economic growth, job
creation, and an enriched tourism landscape. The government of
Mauritius has issued certain schemes to promote projects within the
silver economy.
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Table 3.10 Promotion of the silver economy

Provides

Senior
residences

Attracting
seniors
from abroad

74

Projects

Senior residence projects
under PDS related to Senior
Living.

Opportunities to partner/
Joint Venture with local
developers to manage and
operate retirement village/
senior facilities.

Who are looking to either live
independently in a peer
environment or tao live in
retirement homes with
specialised care and housing
tailored to the special needs
of non-citizens.

Incentives

® Income derived by a developer
is exempt from income tax for a
period of 5 years.

® Recaover VAT on building and
capital goods.

® Customs Duty Exemption on
any dutiable goods, other than
furniture, to be used in
infrastructure works and
construction of buildings.

® A retired non-citizen who has
acquired a residential unit from
a PDS project relating to senior
living is eligible to apply for a
residence permit for himself
and his spouse ar comman law
partner.

® Their income derived from
outside Mauritius during the
five (5] succeeding income
years is exempt from income
tax.

Application process

® |ncorporation of the PDS for senior living
company: Incorporation of the company at the
CBRD.

® Finalisation of land requirement by the PDS for
senior living company: determination of the
exact location and site extent of land, negotia-
te on price acquisition and conditions, and the
signature of a pre-sale agreement.

@ Finalisation of masterplan: site location
characteristics, site neighbourhood and
context plans, utilities requirement, concept
design, interior design, and so on.

@ Application for a PDS certificate to the EDB.
o Application for relevant clearances/ permits
and licenses and banking facilities (where

applicable).

e Obtention of PDS certificate for senior living
from EDB.

e Start of construction works.
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Healthcare With more retirees taking residence in Mauritius, medical care services as well as nursing schools are poised at the frontier
of emerging investment opportunities.

The ecosystem also provides opportunities to develop theatres, museums, art galleries and entrepreneurs’ clubs. It also
provides opportunities for the organisation of events.

Use of

Tl Attract entrepreneurs interested in building start-ups that create products and services for the over-50 market.

Source: World Tourism Organization [2023), based on The Economic Development Board Mauritius (2023), Investment Guides, EDB Mauritius, online availahle at: https://heyzine.-
com/flip-book/0681ca80f1.html [22-06-2023].
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3.3.4 Invest Hotel Scheme

This scheme allows a naon-citizen to become an owner of exclusive
hotel units and enables developers to fund hotel projects through the
sale of units within a new or an existing hotel in Mauritius. The unit
owner or any person on their behalf can use that unit for a maximum

Table 3.11 Conditions to apply to the Invest Hotel Scheme

Conditions

® For the development of a hotel on either freehold or leasehold land of
more than 1 hectare where units, villas, or suites of the hotel can be
sold.

® The buyer of a unit has to enter into a lease agreement by which the
property is leased back to the seller.

® The unit leased to the seller may be used and occupied by the unit
owner or any person on his behalf for a total of not more than 45 days
in any period of 12 months.

180 days in any period of 12 months. The aforementioned also allows
the owner to earn an income through the lease back model as well as
facilitates the financing of hotel renovations, reconstructions, and
enhancements.

Application process for IHS project
[Existing or new hotel under IHS]

® |ncorporation of the IHS company at the CBRD.

e Finalisation of masterplan: site location characteristics, site
neighbourhood and context plans, utilities requirement, concept
design, interior design, and so on.

® Finalisation of land requirement by the company, which includes the
location and site extent of the land, negotiation on price acquisition
and conditions, and the signature of a pre-sale agreement.

® Application for permits and licenses.

® Obtention of IHS certificate from EDB.

e Start of construction works.

Source: World Tourism Organization [2023), based on The Economic Development Board Mauritius [2023), Investment Guides, EDB Mauritius, online availahle at: https://heyzine.-

com/flip-book/0681ca80f1.html [22-06-2023].
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3.3.5 Smart City Projects

Smart cities, centered on the concept of work, live and play, are
large-scale, mixed-use developments in cosmopolitan areas. At
their core, these cities embody smart technologies and
breakthrough innovations designed to revolutionize urban life.
Residential developments in these cities are strategically integrated
into a comprehensive master plan that promotes a sustainable and
enhanced quality of life. These integrated communities provide
ample space and diverse opportunities for innovation-driven
businesses, as well as a variety of recreational amenities.

It is worth noting that non-citizens can now participate in the
purchase of residential units such as townhouses, villas, apartments,
penthouses, or duplexes in Smart Cities. However, approval from the
EDB must be obtained before the purchase is completed. In addition,
people who hold a residence permit, occupation permit or permanent
residence permit can purchase service lots with a maximum area of
2,100 square meters for residential purposes within the smart city.
The EDB has already granted approval to 15 projects and issued
Smart City Certificates that highlight compliance with established
standards of excellence and innovation.

In addition, both non-citizens and their dependents (spouse and
children under 25] can apply for a residence permit when purchasing
residential property or units under approved schemes such as the
Integrated Resort Development (IRD), Real Estate Scheme (RES],
Invest Hotel Scheme ([IHS] and Smart City Scheme [SCS]. The

residence permit is valid as long as the non-citizen owns the property.

Lastly, residence permit holders can obtain tax citizen status in
Mauritius and are not subject to any restrictions on repatriation of
funds or income from the sale, rental, or lease of property. This
advantageous financial flexibility increases the attractiveness of
investing and residing in these smart cities.

BVEST |
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Table 3.12 Incentives for smart cities development

Projects
Incentives

Smart City company and a Smart City developer, under a specific
submission process

® Tax haoliday of 8 years on specific activities.

® Recover VAT on building and capital goods (buildings and
infrastructure].

® No customs duty on any dutiable goods except furniture (for
infrastructure and buildings].

® No customs duty on furniture provided that value addition of at least
20% of the CIF value at import is carried out locally.

® Accelerated annual allowance of 50% on energy-efficient equipment,
noise control devices, water-efficient plant/ machinery, rainwater
harvesting equipment and system and so on.

® Accelerated depreciation of 50% on machinery, equipment and

construction of industrial premises dedicated to manufacturing
activities.

78

Projects
Application process

Smart City company and a Smart City developer, under a specific
submission process

® Land identification, which includes the location and site extent of the
land, negotiation on price acquisition and conditions, and the
signature of a pre-sale agreement.

e Submission of development proposal to EDB.

e Obtention of a letter of comfort valid for 1 year.

® |ncorporation of company for development of smart city project at the
CBRD.

® Submit application to EDB for a letter of intent.
@ Detailed technical appraisal of application by technical committee.

® |ssue of letter of intent after the approval of EDB and ministry of
finance and economic planning and development.

e Application for permits, licenses and clearances as per letter of intent:
Land conversion permit, EIA report, Land drainage impact
assessment report.

® EDB issues a smart city certificate after smart city company
complying to all requirements of letter of intent.

® Start of construction of project and sales of units/land within the
smart city.
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Projects
Initial outcomes

Smart City company and a Smart City developer, under a specific submission process

® Atleast 15 smart city projects have been approved and land is available for sale or lease for specific business
purpaose. In addition, smart cities may provide customized facilities.

® Business parks heing developed across the island provide facilities for logistics and warehousing
manufacturing pharmaceuticals, textile etc.

Source: Source: World Tourism Organization (2023), based on The Economic Development Board Mauritius (2023), Investment Guides, EDB Mauritius, online available at:
https://heyzine.com/flip-book/0681ca80f1.html [22-06-2023].
3.3.6 Commercial Developments

Mauritius allows investors to acquire land and buildings for retailing purposes, both for commercial purposes (offices, manufacturing, tourist
accommodation, and so on] and hotel development [e.g. tourism accommodation], making it an interesting opportunity to promote investments.

Table 3.13 Conditions for commercial developments

Process for acquiring an immovable property for
commercial use

® |dentification of property: determination of the exact location, negotiation on price acquisition and
conditions, and the signature of a pre-sale agreement.

@ Application for authorisation to acquire land/building: site plan, valuation report, proof of funds for
acquisitions, business plan, letter of intent, among other aspects.

® Authorisation from the EDB under non-citizens [property-restriction] act to acquire the immovable property.

Source: World Tourism Organization [(2023], based on The Economic Development Board Mauritius (2023), Investment Guides, EDB Mauritius, online available at: https://heyzine.-
com/flip-book/0681ca80f1.html [22-06-2023].
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3.3.7 Hotel Developments

Mauritius has committed to attracting over 2 million tourists by 2030. To achieve this goal new strategies to promote the tourism and hospitality
sector have been launched opening a variety of investment opportunities.

Table 3.14 Hotel developments scheme

Scope of investment opportunities Process for hotel development

® Development of branded hotels and serviced apartments. ® Acquisition of land, which includes the location and site extent of the
land, negotiation on price acquisition and conditions, and the

@ In health tourism, heritage and culture, theme parks, new hotel sites signature of a pre-sale agreement.

and the event industry.
® Finalisation of master plan: site location characteristics, site

@ For investors whao can convert few existing hotels into health and neighbourhood and context plans, utilities requirement, concept
wellness resorts. design, interior design, and so on.

® To implement a full-fledged commercial marina. @ Incorporation of a company at CBRD.

® To set up of a world-class theme park. ® Application for permits and licenses: Land conversion permit, EIA

report, and Land drainage impact assessment report.
® For hosting major international events [conferences and exhibitions)
annually under the MICE Scheme. ® Application to Ministry of Tourism/tourism authaority for hotel
component, with a full business plan.
® Application for building and land use permit.

® Start of construction works.

Source: World Tourism Organization [2023), based on The Economic Development Board Mauritius (2023], Investment Guides, EDB Mauritius, online available at: https://heyzine.-
com/flip-book/0681ca80f1.html [22-06-2023].
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3.3.8 National Regeneration Program

This program aims to restore and enhance hoth public and private infrastructure and to breathe new life into urban spaces. This program is
managed under the Smart City Scheme. Mauritius provides the following incentives to support this endeavor.

Table 3.15 National Regeneration Program

Incentives Process for Registration as a National Regeneration

® VAT recaovery on buildings and capital goods for 2 years. Programme Developer

® Tax credit for capital expenditure in 2 subsequent income years.
® Company registration and the obtention of Business Registration
e Customs duty exemption on imported goods for infrastructure and Number.

construction. ) ) i i
e Identification of special development area: detailed masterplan and

e Deduction of capital expenditure for approved renovation and a brief on how the project fits within the approved area regeneration
beautification. plan.

® Repayment of input tax for buildings and capital goods. ® Application for a registration certificate as NRP developer.

® Income tax exemption for smart parking activities. e Application for relevant permits and licenses (where applicable].

@ Customs duty exemption on imported furniture with value addition. e Start of construction work.

® Income tax exemption for smart parking activities for 5 years.

Source: World Tourism Organization (2023), based on The Economic Development Board Mauritius (2023), Investment Guides, EDB Mauritius, online available at: https://heyzine.-
com/flip-book/0681ca80f1.html [22-06-2023].
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3.3.9 Participation in International Fairs SME Refund Scheme

In order to promote and facilitate international business, Mauritius has estahlished the small and medium-sized enterprises (SMEs] Participation
Refund Scheme for participation in international fairs. The tahle below (table 3.16] highlights the benefits availahle:

Table 3.16 International Fairs SME Refund Scheme

Eligible SMEs Types of eligible events

Registered SMEs with registration in the Corporate and Business ® SMEs participating as exhibitors in international fairs outside
Registration Department (CBRD] and annual turnover below USD 2.2 Mauritius, whether independently or led by an institution such as
million (MUR 100 million). EDB or SME Mauritius.

® SMEs participating in fairs under a Mauritian pavilion.

® SMEs participating in buyer-seller meets.
Refund amount

An SME can benefit up USD 4,380 (MUR 200,000] per year.

They can claim multiple refunds within this limit, with no carryover to Conditions
the next year.
Eligible sectors include agriculture, creative industries, freeport
One representative, either a Director or senior employee, can claim the operations, healthcare services, Information and Communications
refund on behalf of the SME. Technologies (ICT), knowledge services, life sciences, and
manufacturing.

Eligible items:

O Cost of stand/ participation fee
O Registration fee

O Rental of bare stand
OTravelling expenses

O Accommodation.

Source: World Tourism Organization (2023), based on The Economic Development Board Mauritius (2023), Investment Guides, EDB Mauritius, online available at: https://heyzine.-
com/flip-book/0681ca80f1.html [22-06-2023].
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COMPETITIVE

OUTLOOK

4.1. Attractiveness and positioning.

The Republic of Mauritius has positioned itself as an outstanding
success story throughout Africa, excelling in areas such as good
governance and fostering a favourable business and investment
climate. The country has undergone a remarkahle transformation
from its agricultural and textile-based economy in the 1980s and
1990s to a more open and service-oriented one®. With its strategic
location serving as a trade hub and major financial center hridging
Europe, Africa, and Asia, Mauritius has strategically positioned itself in
the global marketplace.

Despite facing initial challenges such as high unemployment, racial
inequality, and rapid population growth at the time of independence,
Mauritius has achieved outstanding economic progress. It has
capitalized on privileged access to international markets and pursued
sustainahle and equitable development, distinguishing itself from
others in the region. From 1977 to 2008, Mauritius maintained an
impressive average GDP growth rate of 4.6%, surpassing the
Sub-Saharan Africa average of 2.9%. Moreover, its GDP per capita
averaged USD 2,921 (constant USD 2,000), significantly higher than
the sub-continent average of USD 540. Presently, Mauritius holds the
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second position among the top 10 African countries with the highest
GDP per capita, closely aligning with the GDP per capita of Seychelles.
Furthermore, household expenditure in Mauritius witnessed
substantial growth between 1990 and 2008, setting it apart from its
regional counterparts. Over the years, measures have been taken to
reduce inequality, as reflected in the decline of the Gini coefficient
from 45.7 to 38.9 between 1980 and 2006.%

Mauritius” impressive progress can be attributed to the presence of
strong institutions that have supported its development strategy.
These institutions ensure that the benefits derived from international
markets are reinvested in strategic and productive sectors.
Additionally, they have fostered a well-regulated and well-capitalized
banking and financial system, contributing to the country’s overall
economic stahility and growth.® In addition, with its rich natural and
cultural offer, Mauritius’ tourism sector builds an important economic
component and major source of its trade services and foreign
exchange revenues. Tourism contributed around 8.4% to GDPY and
59% to services exports in 2018.%

The country’s success story serves as an inspiration for other nations,
demonstrating the significant impact that effective governance,
strategic positioning, and institutional support can have in achieving
sustainable development and equitable progress.

To benchmark Mauritius® business environment on a glohal and
regional level, the World Bank’s Doing Business Report will strongly
support our analysis. According to the renowned ranking which
benchmarks 190 countries amaong ten pillars, Mauritius remains the

strongest performer on Doing Business indicatars in Africa since over
a decade. Many African countries look at Mauritius as an example of
good practices for reforms. According to the 2020 Doing Business
report, Mauritius held first place in Africa and 13th in the world
vis-a-vis its business environment. Furthermare, the island nation
ranks today among the 20 best places to do business worldwide,
positioning Mauritius as the only country in Africa to rank as one of the
30 best countries in terms of its business environment globally. By
contrast, Rwanda secures the 38th spot worldwide when comparing
African countries in the ranking. Moreover, comparing Mauritius’ Doing
Business environment from 2020 to 2019, we can observe a
remarkable progress in the island’s business climate. The 2020 report
registered impressive improvements in four out of the ten indicators,
maving Mauritius up by 7 ranks on the global scale. Governmental
reforms especially improved the pillars on Registering Property,
Dealing with Construction Permits, Enforcing of Contract, and
Resalving Insolvency and moving each pillar up by eleven, eight, and
seven ranks respectively. Overall, the country performs best in the
parameters of Paying taxes (5th]) and Dealing with Construction
Permits (8th] and shows the lowest performance in Trading across
Borders (72nd), and Getting Credit (67st]. *°

In addition, Mauritius is among the best 20 countries worldwide
around the globe in terms of the procedures and costs necessary to
start a business. The country strongly outperforms the regional
averages in Sub-Saharan Africa which records 7.4 number of
procedures, 21.5 days and 36.3% of income per capita in cost incurred
needed to open a business. In contrast, Mauritius requires only 4
procedures, 4.5 days and 0.8% of income per capita to register a
ﬁrm.lUO
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Figure 4.1 Mauritius’ ranking for the Ease of Doing Business, 2020
(Rank 1-190)
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Source: Source: World Tourism Organization (2023), based on The World Bank Group [2019].
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In general, Mauritius positions itself as a top performer within the
region and ranks on various benchmarks among the best five
countries. Indeed, the country developed the manufacturing
sector soon after independence (1968] and has since managed
well to respond to external shocks and establish good palicies.
Good policies include amaong others, managing sound diplomacy
vis-a-vis trade preferences, investing in education, avoiding
currency overevaluation as well as building a strong business
environment and creating a well-managed export processing zone
(EPZ). As a result, Mauritius demonstrated an average GDP per
capita growth rate of 5.4% over the period from 1970 to 2010,
during which most countries in Africa observed a corresponding
growth rate of about 1%.1%

Mauritius” performance on the Human Development Index, which
draws on data on income, education, and health, has been
exceptional not only by comparison with Sub-Saharan Africa but
also by comparison with international standards. Strong
institutions have helped maintain the country’s competitiveness,
ecanomic resilience, and stahility.*?

The Mo Ibrahim Foundation provides an annual ranking of African
Governance that measures the governance performance and
quality in African countries across 5 pillars and 20 sub-indicators.
Mauritius takes the number one spot in the latest ranking,
showcasing the country as an exceptional model of good
governance and as a gold standard across Africa. With its robust
performance across the five pillars of assessment—Security & Rule
of Law, Participation, Rights & Inclusion, Public Perception of Overall
Governance, Foundation for Economic Opportunity, and Human
Development. 1%

The country’s commitment to transparency, inclusivity, and creating
an environment conducive to economic growth, investment, and
human development distinguishes it from others in the region.
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Table 4.1 Benchmark of Mauritius against other African countries

Index of African GDP per capita, UN Human Corruption KPMG Africa
c Governance Rankings, 2018 (USD)° Development Perception Good Life
ountry 2022 (Mo Ibrahim Ranking Africa, Index, 2022° Index Ranking®

Foundation)® 2021°

- (s

— Mauritius 1 11,406 1 5 1

Q Seychelles D 17,254 D 1 D

© Tunisia 3 3,478 5 13 5

B Cohoverde 4 3,435 11 3 3

= ot

~» Dotswana S 6,679 9 2 3

Mg South Africa 6 6,689 7 10 8

2 Ghana 7 2,168 12 8 7

% Namibia ; 5,126 13 6 4

(*) senesal 9 1,462 30 9 9

Morocco 10 3,499 10 15 12

Sources: World Tourism Organization [2023), based on

a) Mo lbrahim Foundation (2023), 2022 Ibrahim Index of African Governance - Index Report, online available at: https://mo.ibrahim.foundation/sites/default/fi-
les/2023-01/2022-index-report.pdf [10-06-2023].

b) World Bank Group (2023), World Development Indicators, WBG, online available at: https://databank.worldbank.org/source/world-development-indicators [10-06-2023].

¢ JUnited Nations Development Programme (2022]), Human Development Report 2021/2022, UNDP, New York, online availahle at: https://hdr.undp.org/system/files/documents/glo-
bal-report-document/hdr2021-22pdf_1.pdf [10-06-2023].

d JTransparency International (2023], Corruption Perception Index - 2020, online available at: www.transparency.org/en/cpi/2022 [10-06-2023].

e]) KPMG, [2016), How good is life in Africa? Digging deeper than GDP - KPMG Africa Good Life Index, online available at: https://assets.kpmg.com/content/dam/kpmg/za/pd-
f/2016/10/How-good-is-life-in-Africa.pdf [10-06-2023].
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Additionally, Transparency International’s Corruption Perception Index
(CPIT] serves as a vital tool to benchmark Mauritius’ business and
investment climate. The CPI ranks countries by their perceived levels
of public sector corruption which ultimately impacts overall costs,
uncertainty and risk for investors and business owners. The CPI of
2022 ranks Mauritius 57th out to 180 countries and 5th on the African
continent. Only the Seychelles, Botswana, Cabo Verde, and Rwanda
proceed Mauritius in the glohal ranking.’® This recognition further
highlights Mauritius’ dedication to maintaining stability, combating
corruption, and providing a favourable environment for businesses
and investors.

Lastly, supporting the above, the KPMG Africa Good Life Index also
ranks Mauritius as a top performer regarding the country’s quality of
life from an African perspective. The values rank from 0 (low] to 1
(high]. This said, Mauritius is among the anly four countries that

reached an overall index value of above 0.7, indicating a high quality of
life via good socio-economic conditions, good environment, and good
governance.'®

When evaluating the performance of Mauritius’ tourism sector in
comparison to other countries, the Travel and Tourism Development
Index (TTDI) by the World Economic Forum (WEF] emerges as the
most valuable toaol at our disposal. The TTDI evaluates and assesses a
range of factors and palicies that support the sustainable and resilient
growth of the Travel & Tourism (T&T] industry, thereby contributing to
the overall progress of a nation. Each country’s performance is
evaluated based on 17 pillars and 113 individual indicators, which are
divided into five main themes: ‘Enabling Environment’, ‘Travel and
Tourism Policy and Enahling Conditions’, ‘Infrastructure’, ‘Travel and
Tourism Demand Drivers’, and ‘Travel and Tourism Sustainability’.1%
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Figure 4.2 Mauritius’ ranking for the Travel and Tourism Development Index, 2021
(Rank 1-117)
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Source: World Tourism Organization (2023], based on World Economic Forum [2022), Travel & Tourism Development Index 2021: Rebuilding for a Sustainable and Resilient Future;
WEF, Geneva (online), available at: https://www.weforum.org/reports/travel-and-tourism-development-index-2021/in-full [20-06-2023].
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According to the latest TTDI index, Mauritius
ranks the highest in the African region and takes
the 62nd spot among 117 countries on a global
level.” The pillar in which Mauritius ranks the
highest is Prioritization of Travel and Tourism
(7th] which evaluates the degree to which
government and investars actively support and
allocate resources towards the advancement of
the T&T sector. Mauritius also performs well in
T&T Demand Pressure and Impact [16th], which
evaluates factars that may indicate the existence
of, or risk related to overcrowding and demand
volatility, as well as the quality and impact of T&T
as well as in Business Environment (32nd] and
Safety and Security (37th]. 1%
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Figure 4.3 Eastern and Southern Africa score Heat Map Travel and Tourism Development Index, 2021

Source: World Tourism Organization (2023), based on World Economic Forum (2022), Travel & Tourism Development Index 2021: Rebuilding for a Sustainable and Resilient Future;

WEF, Geneva [online), available at: https://www.weforum.org/reports/travel-and-tourism-development-index-2021/in-full [20-06-2023].
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4.2. Tourism cluster overview.

Mauritius is a volcanic island located in the southwest of the Indian
Ocean, characterized by coral reefs, peaceful lagoons, and white coral
sand beaches. It experiences a maritime climate with trade winds
blowing from the southeast, occasional cyclonic disturbances, and
temperatures ranging from 19°C in winter to 30°C in summer. A
captivating tropical haven celebrated for its awe-inspiring landscapes,
rich cultural diversity, and welcoming atmosphere. Geographically
aligned with the esteemed Mascarene Islands and paositioned
approximately 2000 km from the east coast of Africa’®, this alluring
destination harbours immense potential for growth and prosperity in
the tourism industry. The capital city of Port Louis serves as a

94

commercial and industrial hub, and the Sir Seewoosagur Ramgoolam
International Airport (MRU] resides 48 km southeast of Port Louis.
After gaining independence from the United Kingdom in 1968 and
becoming a republic in 199219, the island nation has embraced a
prudent approach to investment and is a promising location,
beckoning an untapped potential and promising an attractive
landscape for discerning investors in its radiant tourism sector.
Consequently, the tourism sector in Mauritius has emerged as a key
generator of revenue and a gateway to myriad opportunities for the
nation.




4.2.1 Tourism Cluster

The tourism sector in Mauritius reigns as an economic
heavyweight, serving as an exemplary cornerstone of the nation’s
economy. This industry’s vital contribution to the country’s GDP
cannot be overstated, accounting for 7.4% in 2022 and expected to
rise to 8% in 2023, returning to its pre-pandemic level of the same
percentage in 2019. Moreaver, the national accounts hy Statistics
Mauritius from 2019 show that the sector contributed a total of
13.3% to the overall share of employment in the country, employing
a total of 582,200 workers.'**

In the year 2018, Mauritius exported a substantial USD 3.2 hillion
worth of services, with a noteworthy 59.36% derived from travel
services, thereby accentuating the exceptional value propaosition
offered by the robust Mauritian tourism industry.!*® Within this
impressive percentage, a significant 40.30% of services exparts were
attributed to personal travel, serving as an acute testament to the
country’s stature as a premier destination for leisure and
recreational pursuits.'® In addition to this, between 2010 and 2022
tourism on average accounted for 28.56% of exports in Mauritius and
3.04% of total exports across Africa.’'¥ Hence, the sector’s resilience
and unwavering performance have firmly estahlished it as a pivotal
source of employment, foreign exchange earnings, and
infrastructural development. This unequivocally underscores its
indispensable importance, remarkable value proposition, and
unparalleled allure to prospective investors in pursuit of prosperous
opportunities within this sector.

{ MAURITIUS
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Figure 4.4 Mauritius - estimated direct employment in the tourism industry, 2019

Source: Statistics Mauritius, provided by Autharities [2023].
96

@® Accommodation services for visitars

@ Food and beverage serving services

® Road passenger transport services

® Air and sea passenger transport services

® Transport equipment rental services

® Travel agencies and other reservation services
Recreational, cultural services and sporting services

® Country specific tourism characteristics goods and services

@ Other services




Given the significant role tourism assumes in the Mauritian
economy, the employment opportunities it generates are vital.
According to Statistics Mauritius, data from 2019 revealed the
most noteworthy direct employment prospects originated from
accommodation services, comprising a notable 29.6% share in
2019, closely followed hy food and beverage serving services,
accounting for 25.6% of the total.*

From 2010 to 2019, the sector experienced a consistent year on
year increase in tourist arrivals, rising from 0.93 to 1.38 million
international tourists.}® Further, international tourist receipts
amounted to USD 1.8 billion in 2019 compared to USD 1.3 hillion
in 2010 (Table 4.2]. Overall, this period showed a 40.8% increase
in international arrivals and a 38.46% increase in tourism
receipts, evidencing sectoral growth and Mauritius as an
attractive destination for tourism.

INVESTING IN MAURITIUS UNWTO
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Table 4.2 Benchmark of Mauritius’ average receipts per arrival, 2017 - 2022

Global Average Receipts

per Arrival, 2017-2022 2017 2018
Global (USD) 988.52 1'017.03
Mauritius (USD) 1°302.00 1°348.00

Source: World Tourism Organization (2023).

In addition, Mauritius exhibits an impressive global standing with
regards to tourism receipts per arrival, boasting one of the highest
averages in the world, ranking 26th. In 2022, Mauritius saw an average
of USD 1,472.00 in receipts per arrival, boasting an impressive sum
that was 40.11% higher than the global average. To this end, the island
nation occupies the 4th position in Africa in terms of expenditure per
tourist, behind the Seychelles, Tanzania, and Belize.'*’

However, the Mauritian tourism sector underwent significant
repercussions as a direct consequence of the unprecedented

) e

COVID-19 pandemic. The country’s “zero-covid” policy that came into

2019 2020 2021 2022
1'000.72 1'351.13 1'375.26 1'050.59
1'286.00 1'453.00 2'035.00 1'472.00

effect in March 20208, which efficiently dealt with the pandemic but
prolonged the sector’s recovery process. As previously mentioned,
from 2010 to 2019 tourism arrivals and receipts showed robust and
inspiring growth, however, 2020 saw a significant decline which
continued into 2021. Tourism arrivals decreased by 77.53% in 2020
compared to 2019, from 1.38 million to 0.31 million. The year 2021
saw a further decline to 0.18 million in international tourism arrivals,
shrinking a further 41.94%. In total, the pandemic catalyzed a total
decline in international tourist arrivals of 88.96%, from 1.38 million in
2019 to 0.18 million in 2021.118
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Figure 4.5 Mauritius - international tourist arrivals and tourism receipts, 2017 - 2022
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The data reveals a slight disparity in the impact of tourism
arrivals in Mauritius between 2019 and 2022 when compared
to other Indian Ocean Island nations. While others recovered in
2021, with the Seychelles seeing a 63.63% increase and the
Maldives experiencing a 135.60% increase in arrivals,
respectively, Mauritius still faced setbacks.

As with tourism arrivals, international tourism receipts also
suffered a sharp decline because of the pandemic. In 2020,
Mauritius received a total of USD 0.45 billion in receipts, a
significant 75% decrease from 2019. In parallel to tourism
arrivals, the decline was further exacerbated in 2021, totaling
USD 0.37 hillion or a 17.78% decrease. Overall, international
tourism receipts declined by 79.44% from 2019 to 2021.

Although the COVID-19 pandemic had an unprecedented
impact on tourism arrivals and receipts, the island nation has
showcased an extraordinary resurgence. Just one year after
the easing of COVID-19 restrictions, the tourism sector
experienced a remarkable upswing. In 2022, tourism receipts
surged by a staggering 278.38% compared to 2021, while
tourism arrivals skyrocketed by an astounding 445.6% in just
one year. These impressive figures underscore the resilience
and robustness of Mauritius’ tourism sector, highlighting its
diverse value propaosition in the global tourism landscape. Such
exceptional growth evinces a promising outlook for 2023 and
beyond as the sector progressively recovers to pre-pandemic

levels. 120
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4.2.2 Mauritius’ Tourism Profile

Figure 4.6 Mauritius - exemplary tourist profile

(Share of total inbound tourism arrivals, %) ag
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Source: Statistics Mauritius, provided by Autharities (2023].
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Figure 4.7 Mauritius - main tourist characteristics

(Share of total inbound tourism arrivals)

. Haolidays 80 Q-.
P Main purpose Honeymoon 13 [ L
) ___1:} of travel [%]1 Business 3 00
. Visiting Friends/Relatives 1
Kal
T‘ . Mode of Air 96 \
______ transport (%] Sea A
Share of tourism Accommodation 59 ; I
o dit Meals & Beverages 11
v L expe.n ] .ure per. Shopping 11
i tourist night by item  Transport 7
 of expenditure [%])?  Sightseeing 6
Entertainment q

Note: 1 USD = 45.666 MUR (as of 15 June 2023] based on Treasury-UN Operational Rates of Exchange
1) 2018-2019

2) 2010-2018

Source: Statistics Mauritius, provided by Authorities (2023].
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As presented in figure 4.8, the period spanning from 2015 to 2019
witnessed a commendable average hotel room occupancy rate of
73.6%. However, with the onset of the pandemic hotel room occupancy
rates sharply declined in 2020, persisting through 2021, culminating
in an occupancy rate of 21%. Nevertheless, the year 2022 exhihited a
remarkable surge of 195.24%, aligning with the notable increase in

Figure 4.8 Mauritius - hotel room occupancy rates, 2015 - Q1 2023

INVESTING IN MAURITIUS UNWTO

both tourism arrivals and receipts the same year. The upward
trajectory of occupancy rates has persisted, reaching a notewaorthy
73% during the first quarter of 2023. This surge during Q1 2023 aligns
with data provided by Statistics Mauritius that reveals that the first
months of the year are a peak period for tourist arrivals to Mauritius,
coinciding with the island’s vibrant summer season.*®

Occupancy Rate

Source: World Tourism Organization (2023], based on Statistics Mauritius, provided by Autharities.
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In addition to the previously mentioned insights into hotel occupancy
rates, comprehensive data sheds light on the average length of stay
per tourist. Visitors to Mauritius spend approximately 11.1 days
enjoying the island’s offerings, while tourists from China tend to stay
the longest, averaging 18.4 days between 2010 and 2022.%22

Vis-a-vis the way in which tourist book their stay in Mauritius” figure
4.9 shows that between 2018 and 2019, many tourists arrived in
Mauritius on package travel arrangements, compared to only 37%
arriving on non-package arrangements.

In addition, as shown in figure 4.10, a staggering 80% of tourists opt to
visit the Indian Ocean Island primarily for leisure and holiday purposes.
Additionally, 13% of visitors choose this captivating nation as their
ideal honeymoon destination, accentuating its romantic allure and
grand prospectus of luxury hotels and tourist activities. In sharp
contrast, a mere 3% of tourists arrive with business intentions,
underscoring the central role played by tourism as a pivotal sector. 23

Figure 4.9 Main travel arrangements of inbound tourism arrivals in Mauritius, 2018 -2019

Non-package

37%

Package

63%

Source: World Tourism Organization (2023], based on Statistics Mauritius, provided by Autharities.
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Figure 4.10 Main purpose of inbound tourism arrivals in
Mauritius, 2018 -2019

Holiday 80%
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Source: World Tourism QOrganization [2023], based on Statistics Mauritius,
provided by Authorities.
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Figure 4.11 Mauritius - tourism demand by country of origin, 2011-2022
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Source: World Tourism Organization (2023], based on Statistics Mauritius, provided by Autharities.

Lastly, looking at source countries of the most common tourists in
Mauritius, data from Statistics Mauritius demonstrate that the top five
countries of residence from which tourists arrive are: France (23.9%],
Reunion Island [11.6%], the United Kingdom (U.K.] (10.8%]), South
Africa (8.8%] and Germany (7.7%).**

Furthermaore, a detailed examination of the data from 2018 and 20189,
reveals intriguing information concerning the average expenditure per
tourist. On average, each visitor to Mauritius spends approximately
USD 1,007.31 during their stay, which equates to an average
expenditure of USD 9745 per tourist per night. Notably, when
considering the countries of origin, tourists from the United Arab
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Emirates (UAE] emerge as the highest spenders, with an impressive
average expenditure of USD 171.74 per tourist per night. Closely
behind are tourists from China, who average an expenditure of USD
151.64.1%

In contrast, when considering two of the countries in the top five for
tourist arrivals, namely France and the United Kingdom, their average
spending falls significantly lower compared to China and the UAE.
Tourists from France have an average expenditure of USD 85.95, while
visitars from the United Kingdom exhibit a slightly higher average
expenditure of USD 94.71.12¢




4.2.3 Mauritius’ Tourism Offer

As illustrated in figure 4.12 and sourced from Statistics Mauritius, it is
evident that the island hosts a significant presence of 5-star hotels
(26] and 4d-star hotels [21]). As of 2023, its 5-star hotels provide a
generous offering of 4,849 hotel rooms, while their 4-star hotels
feature 3,545 well-appointed rooms. Together, these upscale
establishments comprise 63.5% of the total available rooms in

INVESTING IN MAURITIUS UNWTO

licensed hotels, highlighting the availahility of luxury accommaodations
and the enticing opportunities they present to vacationers visiting
Mauritius. In addition to luxury hotels, Mauritius offers a plethora of
other licensed tourism accommodations, including 713 tourist
residences, 185 guest houses, and 74 boathouses.**

Figure 4.12 Mauritius - number of licensed hotels with their number of rooms classified by star category, 2023

1.052 4.849
9 26
S Star Luxury S Star
3.545
1.487 o1
7
4 Star Superior 4 Star

Number of Licensed Hotels

875
12 976 16

3 Star Superior 3 Star

303

2 Star

@ Number of Rooms

Source: World Tourism Organization (2023), based on Statistics Mauritius, provided by Authorities.
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Figure 4.13 Mauritius - number of licensed tourism accommodation in the hotel and non-hotel sector, 2023
(Number of estahlishments])

185 Guest
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Source: World Tourism Organization [2023), based on Statistics Mauritius, provided by Autharities.

Nevertheless, records from Statistics Mauritius from 2010 to 2018 highlighted that in comparison to other types of accommodation 79.3% of
tourists resided in hotels upan their arrival and 6.5% of international visitors live with friends and family (fig 4.14].
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Figure 4.14 Mauritius - percentage distribution of inbound tourism arrivals by type of accommodation, 2010 - 2018
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0,7
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8,7
: 6,5
1,3
Tourist With friends/ Other
Residence relatives

Source: World Tourism Organization [2023), based on Statistics Mauritius, provided by Authorities.

In addition to its expansive range of accommodations, Mauritius offers
a diverse array of supplementary tourism services, comprising an
extensive assortment of sub-sectors. These encompass professional
tour operators providing immersive experiences, a plethora of
distinguished restaurants offering gastronomic delights, and facilities
for rentals such as bicycles, motorcycles, and quad hikes, catering to
the adventurous explorers. Moreover, the island’s idyllic coastal setting
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allows for an abundance of non-motorized watersports, including the
exhilarating pursuits of kitesurfing and windsurfing, further enhancing
the diverse and captivating nature of the tourism sector. These main
sub-sectors collectively contribute to Mauritius” multifaceted tourism
landscape, catering to the diverse interests and preferences of visitors
seeking memarable experiences on the island.'®




Figure 4.15 Mauritius - tourism service providers, 2023
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Source: World Tourism Organization (2023], based on Statistics Mauritius, provided by Autharities.
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CONCLUSION

This comprehensive report underscores Mauritius' remarkable
resilience and growth in the tourism sector, positioning it as a prime
tourist destination and investment hub. Despite the challenges posed
by the global pandemic, Mauritius has demonstrated a commendable
recovery, attributed to its strategic geographical location, robust
policy framewaorks, and unwavering commitment to sustainable
development.

Mauritius offers the maost attractive environment for FDI in Africa,
drawing from a long-lasting economic stahility, high growth rates
during decades and a positive economic atmosphere. Its sound
performance builds on its firm commitment to international trade,
sustainahility, nature, and economic diversification, reinforced hy the
strategic location of the island on the Indian Ocean bridging markets in
Asia and Africa.

The island nation is not only a jewel of the Indian Ocean but also a
model of sustainable economic growth, with tourism contributing
significantly to the GDP. Beyond its attraction as a tourist destination,
Mauritius has demonstrated an impressive economic development
and social progress in the last decades, showcasing its ability to

NN

transform challenges into opportunities. The nation’s strategic
initiatives and innovative approaches have fostered an environment
conducive for business, investment, and tourism, making it a standout
performer in the region.

The government’s proactive palicies, investment in infrastructure, and
focus on diversifying the economy have further solidified Mauritius’
position on the global stage. Its favorable business environment,
transparency, and regulatory efficiency offer a promise of security and
profitahility for potential investars.

Lastly, Mauritius stands as a beacon of resilience, growth, and
sustainahle prosperity in the post-pandemic era. The nation’s ongoing
efforts to attract and nurture investments, coupled with its global
appeal as a prime tourism destination, pave the way for a future
marked by partnership, growth, and sustainable development.
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The World Tourism Organization [UNWTO]), a specialized agency of the United Nations, is the leading international organization
with a central and decisive role in the promotion and development of responsible, sustainable and universally accessible tourism.
It provides a global forum for tourism policy issues and a useful source of tourism expertise. It is composed of 159 countries, 6
Associate Members, 2 permanent ohservers and more than 500 Affiliate Members.
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